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Company: Crèches 4 the Community, Children and Young People’s Department, Derby City Council

Location: Derbyshire

Size: 10 employees working for the project

Training: OCN Introduction to Crèche Work Level 1 and NOCN Award in Childcare Level 2

Training Provider(s): Crèches 4 the Community

Community Project Funds Childcare

Angela Allen, a 29 year-old mother of one from Spondon, Derbyshire, enrolled on the Crèches 4 the Community project in 2004 having previously left school at 16 to take up a job in retail. The ongoing support from her husband and the birth of their son in 2001 prompted Angela to get back into education and pursue the career in childcare she had always wanted. 

Angela’s decision to discontinue her education stemmed from a combination of issues. She was severely bullied at school and due to issues with dyslexia she struggled with school work, resulting in attaining low grades. She enrolled on the Crèches 4 the Community project and two years on she now works with Derby City Council in their Children’s and Young People’s Department crèche pool.

The Crèches 4 the Community Project, co-financed by the European Social Fund and the Learning and Skills Council, delivers basic training for people interested in working in a childcare environment and raises awareness of crèche work as a flexible employment opportunity. Claire Leggett, partnership manager for Derbyshire LSC, said: “The project has been a huge success, many learners have overcome huge personal barriers in returning to learning and all have benefited from the dedicated and professional support offered by Derby City Council crèche team. Many learners have achieved qualifications and have progressed onto higher learning and paid employment within the childcare sector, without this service they may have struggled to do so.”

Project organiser, Libby Partridge comments: “The project has produced a 79% achievement rate and has helped people like Angela who want to get back into education and increase their employability. The project is successful because we provide additional informal support in all our groups and free childcare for all our learners with pre-school age children.” 

Angela said: “My previous experiences of education made me anxious about returning, but support I received from the team was brilliant. I felt comfortable asking questions and seeking help so my dyslexia was never an issue. It was a great opportunity to interact with adults in similar situations and helped to give me back my confidence.

“I would recommend this course to anyone who has children and needs to rebuild their confidence. The project has given me the flexibility to look after my son and do the job I love.”
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