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Name: Chris Thickett

Age: 45

From: Derbyshire

Training Provider: Joan Patterson Associates

Totally Good Results for Derby Education Project
Totally Inclusive Education, a project set up to support Derbyshire training providers to help improve the quality of support offered to students with learning difficulties and/or disabilities, has made significant achievements since starting in 2005.

The project, co-financed by the Learning and Skills Council and the European Social Fund (ESF), and organised by Joan Patterson Associates, worked with South East Derbyshire College and trained 15 members of staff through various programmes to build a collegiate support culture. 

One learner in particular, 45 year-old Chris Thickett, manager of learner support at South East Derbyshire College, attended the ‘Working Inclusively’ workshop and successfully developed a new communication system for the college.

Chris noticed staff and support workers at the college struggled to maintain regular communication about course information, learning strategies and student progress, preventing them from fully recognising the level of support individual pupils needed. This prompted Chris to develop a bespoke e-mail spreadsheet that could be updated and amended with course information, learner feedback and support worker feedback in order to establish a strong and consistent level of communication between tutors, support workers and learners, to ensure the learning experience for every student was monitored effectively. 
Chris comments: “The Totally Inclusive Education project gave me the scope to create and implement a new electronic communication system which ensured that the learner, tutor and support workers fully shared their expertise and insights to contribute to a more successful learning experience.

“The support I received from my project leader was excellent and we worked collaboratively to come up with a sustainable and workable solution. The scheme provided a great framework for me to enhance specific skills and aligned my thoughts on how to action plan effectively to move things forward.”

Joan Patterson, project leader, said: “Chris and I worked together to develop a new way of working. Chris was open to examining existing practice and demonstrated his commitment to finding solutions to problem areas. This involved analysing the current procedures, exploring alternatives and developing a creative new way of working. By the end of the coaching period Chris made a significant change that was showing good results. 

“Chris was very receptive and demonstrated great commitment to finding solutions. His hard work and creativity has been typical of the overall commitment shown by learners across Derbyshire who embraced the opportunities that the Totally Inclusive Education project offered them.” 

Chris Collins, economic development adviser for the Learning and Skills Council, Derbyshire concludes: “This was an ambitious project to develop the attitudes, knowledge, skills and behaviours of tutors and assessors to identify and adjust teaching styles, to support learners with learning difficulties and/or difficulties, and Joan Patterson Associates has done an excellent job.”

[image: image1.jpg]