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In this issue: 
· Latest news re £350 million package

· Regional Skills Capital Development Fund

· Train to Gain television advertising campaign
· Warning re bogus requests for learners credit card details

· Qualified Provider Framework briefing
Latest £350 million package

Against the backdrop of increasingly tougher times, the Government has pledged £350 million to help small and medium sized businesses in the private sector to train their staff through Train to Gain, so they are more resilient and able to weather the global economic climate.  It will be available to train staff at all levels including senior leaders and managers.  It will also enable SMEs to access training in smaller, shorter packages – in modules of qualifications known to be particularly important to them.

There will be a full briefing on these new flexibilities at the networking events at Yew Lodge on 11th December, if you have not already booked your place please contact Iain Hunter as soon as possible - Iain.Hunter@lsc.gov.uk 0116 228 1824

Regional Skills Capital Development Fund

The LSC Capital Skills Prospectus has recently been launched on the LSC website.  It includes details of the Regional Skills Capital development Fund.  This fund is open to all non-FE providers, including Third Sector organisations. 
Train to Gain TV advertising campaign 
A high-profile advertising campaign took place in November to promote the benefits of training to businesses, particularly during tougher economic times. 

Peak-time television and radio adverts explained that it is now quicker and easier for companies to get the training they need to keep their businesses moving by accessing the Train to Gain service. 

Train to Gain offers free, impartial advice, support and funding to help companies of all sizes train and develop their employees. It has helped more than 570,000 people improve their skills since 2006 – but the Government wants to make it easier for small businesses in particular to benefit. Last month Skills Secretary John Denham announced that small businesses will be the focus of £350m of Government funds to help them train their staff. 

The £2.4 million advertising push ran for three weeks and included slots during major TV series such as Coronation Street, The Bill and Emmerdale. The television advertisement - part of the Learning and Skills Council’s ongoing campaign, ‘Our future. It’s in our hands’ – featured a “hand ballet”. 

Skills Secretary John Denham said:

“Investing in training is essential to any business but it is more important than ever in the current economic climate. Research shows that companies that don’t train are 2.5 times more likely to fail than those who do.  

“Small businesses are the backbone of our economy, but don’t always have the time or resources to find out about the support that is available to help them thrive.  This campaign will ensure no small business that needs support misses out. We’re making it quicker and easier to build the skills and expertise of people in the small business community, and making small businesses the focus of a £350m support package. 

The key elements of the new Train to Gain package for small and medium-sized enterprises (SMEs) are: 

· Funding for "bite-sized chunks" - small units or modules of qualifications in subjects known to be important to SMEs, such as business improvement, team-working, customer service, and risk management; 

· Extending the successful leadership and management programme so that more SMEs can benefit from it, including companies with just 5-10 workers; 

· Relaxing the rules to allow workers to get relevant training at GCSE level (level 2), even if they already have a previous qualification at this level; and more funding for training to level 3 (equivalent to two A-levels);

By contacting Train to Gain directly, employers can access their local skills broker, local college or learning provider to find out more about training available for their staff. 

So far, over 100,000 businesses have benefited through the Train to Gain service nationally. We have also recently launched a new, more flexible Train to Gain package that will enable even more employers to get support for training at these challenging times. 
Warning re bogus requests for learners credit card details

There have been reports from another region that an organisation claiming to be calling from the LSC or Train to Gain has been asking learners for credit card or bank account details. 
A July completer was contacted by a person claiming they were from the LSC. They were aware she had completed her qualifications and congratulated her. Then they asked if she wanted to donate to a charity that LSC supported. They were very persistent in getting her credit card details and thankfully she did not have her card on her. They wanted her to call her back that day for the information but she said she would call them. They have not contacted her again.  

The second reported incident concerned an assessor who was at the site when a phone call came through to the site answered by the duty manager of the premises. The call came from a company offering NVQs at reduced rates. The manager was told that they would need to give their credit card details to secure the rate. She put them on hold and spoke to my assessor. The assessor told her to ask who they were and why they could not offer fully funded qualifications. Once the site manager started to ask questions the caller hung up.
Qualified Provider Framework briefing – for information
The attached briefing note on the introduction and roll out of the Qualified Provider Framework will be of interest to all providers. If you wish to discuss any aspects of the briefing note further please contact your partnership/TTG team manager in the first instance.
The next tendering round will begin in January 2009 when the LSC will invite tenders for education and training provision through the Qualified Provider Framework. This tendering round will include European Social Fund provision as well as rapid response measures to tackle redundancies, as announced by the Secretary of State in October. 

If you wish to be eligible to be invited to tender for these opportunities, you will need to access the e-tendering solution and apply to pre-qualify before 10th December. Any providers that have not applied by this date will not be invited to tender for education and training provision in January 2009. 

As well as the attached briefing note you might like to visit our Qualified Provider Framework webpage which provides guidance and instructions for providers wishing to apply.  

http://www.lsc.gov.uk/providers/commissioning/qualifiedproviderframework/
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LSC Qualified Provider Framework


Briefing Note


What is the Qualified Provider Framework?


As of 31st October 2008, the LSC has opened a Qualified Provider Framework (QPF)
for providers of education and training services. The Qualified Provider Framework is a
maintained list of all providers from which the LSC will secure education and training
services. This list will incorporate those providers with whom the LSC will negotiate
and/or invite to tender.


Why has the LSC introduced a Qualified Provider Framework?


There are a number of reasons the LSC has introduced the QPF:


 The Qualified Provider Framework will streamline the way the LSC commissions
and contracts for provision and will remove barriers for new providers wishing to
work with the LSC.


 The LSC has replaced its static pre-qualification questionnaire (PQQ) with a
dynamic system that now allows providers to apply to pre-qualify at any point
during the year, according to their business need and at a time convenient to them.
It also allows an organisation to re-apply if their application is unsuccessful, subject
to published rules of engagement.


• In order to follow best practice, the LSC has shifted the balance of questions that
will be asked at stage 1 (PQQ) and stage 2 (ITT) through the introduction of the
QPF. This will reduce provider effort by ensuring they are only invite to tender for
appropriate provision based on the data supplied at pre qualification.


When can providers apply to pre-qualify?


The e-tendering portal will be “Always Open”, this means that providers will be able to
apply to pre-qualify at any time during the year. When the LSC identifies a need to
tender for provision, it will temporarily freeze the list to new applicants in order for the
tendering process to begin. The dates that the list will be frozen will be published well
in advance; ensuring providers have sufficient opportunity to apply to pre-qualify before
the list is frozen.


The first freeze date will be on 10th December, which is 40 days after the QPF was
advertised in the Official Journal of the European Union.


Please note that providers will still have access to the e-tendering portal during the
freezes. However, where a successful application to pre-qualify is submitted during a
published freeze period, the provider will not be added to the round of Tenders linked
to the freeze period.


How will providers be categorised on the Qualified Provider Framework?


Providers will fall into 1 of three possible categories within the QPF:
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Category 1 Providers that are existing contract holders that DO NOT wish to tender
for provision in other programme areas and have not successfully applied
via the e-tendering portal. This does not override the LSC’s published
flexibilities for providers delivering Apprenticeship and Train to Gain
provision.


Category 2 Providers that are existing contract holders that DO wish to tender for
provision in other programme areas and have successfully applied via the
e-tendering portal.


Category 3 Providers that are not existing contract holders but wish to tender for
provision and have successfully applied via the e-tendering portal.


What do existing providers need to do?


Existing providers have two options, depending on their preferred category within the
QPF and their own circumstances.


 Where a provider completed a pre qualified questionnaire relating to the 2008/09
academic year, in either the August 2007 or January 2008 PQQ rounds, and
wishes to continue to receive tenders, they will need to log on to the LSC’s e-
tendering portal to check their details are correct. To reduce bureaucracy for
providers, the LSC will pre populate the new PQQ with answers already supplied in
previous rounds. This means that where a question remains the same, providers
will simply have to confirm that their answer is correct. Where the answer is no
longer accurate, providers will of course, be able to change it. Where there are
new questions, providers will be asked to submit new answers. If these providers
wish to receive tenders in January they will need to make these changes / confirm
their answers freeze date on the 10th December. Alternatively, they can apply to
pre-qualify at any point during the year and if successful, will be included in
subsequent tendering rounds.


 Where a provider has not submitted a PQQ response in either the August 2007 or
January 2008 PQQ rounds, and they wish to receive tenders from the LSC, they
will need to log on to the e-tendering portal and apply to pre-qualify. If these
providers wish to receive tenders in January they will need to apply to pre-qualify
before the freeze date on the 10th December. Alternatively, they can apply to pre-
qualify at any point during the year and if successful, will be included in subsequent
tendering rounds.


Providers need only take action before 10th December if they wish to receive invitations
to tender from the LSC in January 2009


Existing providers who have no interest in receiving invitations to tender do not need to
take action. The LSC will continue to negotiate provision with these providers.


For further information and access to the e-tendering portal go to www.lsc.gov.uk and
see the guide at the end of this briefing note.


What do new or potential providers need to do?


If a provider does not currently have a formal relationship with the LSC but would like
to be considered in tendering rounds, they will need to access the LSC’s e-tendering
portal in order to apply to pre-qualify. If they are successful in pre-qualifying, they will
then be invited to tender in future tendering rounds. As with existing providers, if
these new providers wish to receive tenders in January 2009 they will need to apply to
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pre-qualify before the freeze date on the 10th December2008. Alternatively, they can
apply to pre-qualify at any point during the year and if successful, will be included in
subsequent tendering rounds.


What happens once a provider has pre-qualified?


Once a provider has pre-qualified on the tendering portal they will be eligible to receive
invitations to tender from the LSC.


How long will providers stay pre-qualified?


Once pre-qualified, providers will remain pre-qualified for up to 4 years, providing their
qualifying standards are maintained. To monitor standards, the LSC will use both its
published Quality Assurance and Intervention strategies, providers will also be required
to confirm that the data submitted in the pre qualification questionnaire is up to date in
an annual refresh process –annual reminders will be issued via the e-tendering portal.


How can providers be removed or suspended from the Qualified Provider
Framework?


There will be triggers for the suspension or removal of providers from the Qualified
Provider Framework. These will include poor quality, poor financial health or breaches
in contract compliance. As the Framework for Excellence (FfE) is developed the
triggers will align with the measures in the FfE and be published via the e-tendering
portal.


If a provider has a contract with the LSC or is eligible to receive invitations to tender
they will automatically be on the framework. If they wish to remove themselves they will
be no longer be able to do business with the LSC.


Timescales


QPF open for business and PQQ launched 31st October
First ‘freeze’date –providers must have submitted a pre-
qualification questionnaire or updated their existing data on
the LSC e-tendering portal by this date to receive tenders in
January


10th December


Invitations to tender issued by the LSC January 2009 *
Provider briefings on the content of invitations to tender February 2009 *
Invitations to tender returned to the LSC March 2009 *
Invitations to tender evaluated by the LSC March 2009 *
Contract award April 2009 *
* these dates will be confirmed at a later date. The LSC reserves the right to change these
dates,


The LSC will only invite providers who are successfully pre-qualified to tender.
Nationwide ITT rounds will normally take place in January, May and September.
However, the LSC reserves the right to invite tenders at other points in the year to
meet local and regional needs. Notice will always be provided in these cases, allowing
new providers enough time to apply to pre qualify.


For more information


Further information can be found on the LSC’s website at www.lsc.gov.uk


The e-tendering portal can be found at: https://lsc.bravosolution.com
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