Frequently Asked Questions

Please find the answers to frequently asked questions (FAQs) from previous ESF bidding rounds:
1. Who can apply?

2. 
How many applications can we submit?
3. Do we need to contribute funds?
4. Can funds be used to purchase equipment?
5. Does all learning provision need to be accredited?
6. What area does LSC Essex (Essex, Southend & Thurrock) actually cover?
7. Which learners are eligible to receive support?
8. Can we recruit learners from outside the LSC Essex area?
9. Can we subcontract any part of the delivery, or any part of the activity?
10. What is the definition of ‘unemployment’?
11. What is the age limit for learners?
12. Can we work with large companies (over 250 employees?)
13. How do I check/know that the qualifications I wish to deliver on the project are eligible – for example which are ‘full NVQ Level 2/3 equivalents’?
14. Can learners also get the Educational Maintenance Allowance (EMA) whilst on an ESF programme?
15. What does ‘Independent Witness’ mean?
16. What does a ‘Skills for Life’ qualification entail?
17. Does the application form need to be typed or can it be handwritten?
18. Our organization has not been ALI inspected, and therefore cannot provide a report; will this affect our chances of being successful?
19. Must all partners and names be listed?
20. Can the LSC recommend any professional bid writers?
21. Are outcomes all paid the same or are they weighted?
22. What areas are classed as ‘Assisted Areas’ in Eastern Region?
23. Where can I find a guide to Co-Financing?
24. With Regards to the Short Record Form (SRF), specifically Short Record field E16 'Addressing Gender Stereotyping', What is the benchmark for deciding whether an area of learning / work is 'non-traditional' for a gender?
25. If learners are receiving incapacity benefit and engaged in learning for less than 5 hours per week over a period of more than 4 weeks are they still classed as unemployed?
26. Where can I find a guide to the Training Needs Analysis?
27. Who and what is the purpose of the Adult Learning Inspectorate (ALI)?
28. When completing the ESF Contract Delivery Profile appendices, how many pieces of evidence will we need to provide against each Output, Outcome and Milestone?
29. Can a provider use their learner training plans which contain a signed attendance sheet instead of the LSC "In Kind" time recording sheets?
30. How does a provider calculate the "In Kind" contributions when the drivers are not on an hourly rate?
31. Can other costs i.e. room hire be used instead of learner time and if so how does a provider add this to the self calculating spreadsheet?
32. Under the disadvantaged worker definition does an employee who has just joined the company i.e. one month ago, who has previously been out of work for 3 years or more meet the criteria?
1. Who can apply? 

Any private, public or voluntary sector organisation can apply, with the exception of sole traders, so long as it has legal entity.  New provider checks will be carried out prior to contracting with any organisation that does not currently have a contract with LSC Essex.

2. How many applications can we submit? 

Applicants may submit more than one application, but each application should only relate to one tender specification.

3. Do we need to contribute funds? 

As the funding is via Co-financing, a contribution (match) from the provider is not required.  For the specifications where State Aid rules apply, a contribution may need to be made by the employer.
4. Can funds be used to purchase equipment? 

ESF is not a capital programme. Any items purchased must be relevant to the project and the cost of any individual item must not exceed £1000.  It should be noted, however, that payments will only be made in respect of outputs, outcomes and milestones in relation to the project’s delivery profile, not specifically for individual items.

5. Does all learning provision need to be accredited?

The tender specification for each activity will state what outcomes are expected or required.  It is recognised that for some activities, especially those aimed at disadvantaged learners, accreditation is not always appropriate.
6. What area does LSC Essex (Essex, Southend & Thurrock) actually cover?

The following Local Authority Districts:  Basildon, Braintree, Brentwood, Castle Point, Chelmsford, Colchester, Epping Forest, Harlow, Maldon, Rochford, Tendring and Uttlesford, Southend and Thurrock.  
Please note that some specifications are for activities in identified locations.

7. Which learners are eligible to receive support?
Each specification sets out which learners are eligible.  This criterion is final and cannot be changed.  Please note there are some restrictions of eligibility within these target groups that must also be adhered to:

· Public sector employees: 

In general, funding cannot be used to support activity for persons working in the public sector. This does not include those working for private firms contracted to the public sector.  Public sector employees are eligible to take part in lifelong learning activities where they are employed in traditionally low skilled work and need career development in their current post. It is acknowledged that many women are in this category.

The following are considered to be part of the public sector:

· Central Government

· Local Authorities

· The Armed Forces

· NHS Trusts

· GP Fundholders 

· Refugees
People given ‘full refugee statuses, ‘indefinite leave to remain’ and ‘exceptional leave to remain’ are eligible for ESF support if they have permission to work.

· Asylum Seekers

Under current legislation, asylum seekers do not have permission to work.  An individual has to be legally free to work to benefit from ESF support.  Therefore, some activity funded by ESF will not be available to asylum seekers.  However, it is permitted for asylum seekers to benefit from some pre-vocational activities (not vocational guidance or vocational qualifications).  Allowable activities are:

· Initial English for Speakers of Other Languages (ESOL), other basic skills (literacy, numeracy and IT) where they are not part of provision that leads to employment.

· Orientation provision to raise awareness of the rights and responsibilities of asylum seekers and labour market need.

· Provision of information about further education and voluntary work in which they can participate; general advice about what awaits those given leave to remain in Britain (information about law, culture, housing, welfare, health, education and employment).

· Involvement in voluntary activity within the asylum seeker community.

· People in prison:
People sentenced to less than two years can access ESF at any point during their sentence.  People sentenced to more that two years can only access ESF during the last two years of their sentence.

· Location of Employers

If the project is targeting individuals through companies the learner either has to live in Essex or work in Essex.

8. Can we recruit learners from outside the LSC Essex area? 

Learners have to either work or live in the LSC Essex area, or already be enrolled on a programme in Essex.  LSC Essex area eligible postcodes are available on the website.
9. Can we subcontract any part of the delivery, or any part of the activity?
Yes, but only down one level, and you must make it clear in the application that you intend to do this, giving details of the organisation(s) involved.  You will need to have a contract in place with the organisation that ensures compliance with the ESF and LSC requirements.

10. What is the definition of ‘unemployment’?

The following are considered as periods of unemployment:

· Time spent on invalidity benefit, sickness benefit, severe disablement allowance or in custody.

The following conditions do not affect qualifying periods of unemployment:

· Periods of unpaid work, casual or temporary work of not more than 4 weeks, part-time work of less than 16 hours a week in total (provided that the skills needed for the work will not lead to greater involvement in the labour market).

The following do not count as periods of unemployment:

· Time spent on work-related government programmes such as New Deal where people are considered to form part of the workforce 

· Days for which statutory sick or maternity pay have been claimed 

· Time spent in compulsory education 

· Time spent on training or education courses that last longer than four weeks

11. What is the age limit for learners?

13 to 64 years old when the project begins.  People between the ages of 13 and 16 can only be supported under certain tender specifications.  Please see the tender specification that your application applies to for further guidance.  In general, 13-16 year olds must, specifically, be those that are not in education, employment or training (NEET) or who are at risk of becoming NEET.
12. Can we work with large companies (over 250 employees?)

The need for ESF-type activities is greater in smaller organisations. So, ESF will be targeted at SMEs. That is not to say that larger companies do not have a very positive role to play in helping the smaller ones.  Large companies are able to participate in ESF, as long as they work in partnership with SMEs, actively encourage participation in ESF funded projects with other companies and at least 80% of a project’s learners come from SMEs.  Large companies will however need to evidence that they are working in partnership with SMEs and must be fully aware of the implications of the State Aid rules (detailed in the relevant tender specifications).
13. How do I check/know that the qualifications I wish to deliver on the project are eligible – for example which are ‘full NVQ Level 2/3 equivalents’?

1. Access LAD http://providers.lsc.gov.uk/lad/

2. Click "Search LAD"


3. Leave all the search fields blank 


4. Scroll down to the box titled "Level 2 Entitlement"


5. Highlight "Full Level 2 Qualification"


6. Scroll to the bottom of the page and click on "Search"

This will provide a list of all full level 2 qualifications in blocks of 20. You do have the option in LAD to extract up to 5000 records. If you select full level 2 under the level 2 entitlement then you are able to extract a csv or psv extract. If there are more than 5000 results then the list will not be complete.

14. Can learners also get the Educational Maintenance Allowance (EMA) whilst on an ESF programme?

Learners are only entitled to EMA if their learning (direct cost) is funded through core LSC funding, and the ESF programme is providing additional support costs to this.  If the learners are undertaking a stand-alone ESF programme, with no core (mainstream) LSC funded learning, then they cannot claim EMA.

15. What does ‘Independent Witness’ mean?

Essex LSC invite independent witnesses (i.e. persons not employed by the LSC) to act as impartial observers on our appraisal panels.

16. What does a ‘Skills for Life’ qualification entail?

Skills for Life qualifications are key skills for adult learners. Although specific advice in terms of writing tender applications cannot be given due to Open and Competitive Tendering rules, specific details of qualifications that fall under this scope can be obtained from the Learning Aims Database (http://providers.lsc.gov.uk/lad/).

17. Does the application form need to be typed or can it be handwritten?

The application form must be typed and supplied in both signed hardcopy and electronic format (as per Application Form Guidance).
18. Our organisation has not been ALI inspected, and therefore cannot 
provide a report; will this affect our chances of being successful?

No. If your bid is successful, your organisation will be inspected in the future. Support will be given to help in preparation for this.

19. Must all partners and names be listed?

As far as possible. If dealing with a large number of partners, for example; if all schools are to be used as partners, then detail and specific names can be given later. However, If dealing with colleges, all information will be expected.

20. Can the LSC recommend any professional bid writers?

Due to Open and Competitive Tendering (OCT) the LSC cannot recommend any professional bid writers.

21. Are outcomes all paid the same or are they weighted?

Outcomes are weighted according to their cost to deliver. Should your bid be successful, this will be agreed at negotiation.

22. What areas are classed as ‘Assisted Areas’ in Eastern Region?
The UK Government has designated parts of the East of England with Assisted Area Status under EU Article 87(3)c. The overall aim is to support the growth of smaller businesses with particular needs in selected areas. In the East of England these areas, which have been designated under 'Tier 2', are Fenland, Great Yarmouth, Kings Lynn and West Norfolk, South Bedfordshire, Thurrock, Luton and Waveney. Those areas under 'Tier 3' which will specifically support small businesses through services and creation cover the existing Rural Development Areas as well as Castle Point, Fenland, Great Yarmouth, Luton, Maldon, Norwich, Southend-on-Sea, Tendring and Waveney
23. Where can I find a guide to Co-Financing ?

A Printable version of the current 2006 Co-Finance Guide can be found at - 

http://www.esf.gov.uk/03_Applying/List_Subfolders.asp
24. With Regards to the Short Record Form (SRF), specifically Short Record field E16 'Addressing Gender Stereotyping', What is the benchmark for deciding whether an area of learning / work is 'non-traditional' for a gender?

Generally, there are two types of under-representation; horizontal and vertical integration. Horizontal refers to jobs where people are under-represented at all levels (e.g. women in construction or men in nursery and primary schools). Vertical refers to jobs where a particular sex is under-represented at higher levels (e.g. women in catering).

Ultimately this must be a local decision depending on conditions in your area of operation. We suggest that you could look at the Labour Force Survey and other data collected by Regional Skills Partnerships.

Further information can be found on the Equal Opportunities Commission's website at http://www.eoc.org.uk/
25. If learners are receiving incapacity benefit and engaged in learning for less than 5 hours per week over a period of more than 4 weeks are they still classed as unemployed?

Yes.  The overriding factor is that the learner has been on incapacity benefit, as they must be classed as unemployed to receive this.
26. Who and what is the purpose of the Adult Learning Inspectorate (ALI)?

A printable version of the current ALI position statement can be found here - Position Statement.  For guidance and information see www.ali.gov.uk or contact the ESF helpdesk at Esfessex.Helpdesk@lsc.gov.uk 
27. Where can I obtain guidance on subcontracting with regards to Self assessment?

Providers will be asked for details of any activity that is subcontracted so that ALI can be informed and plan for inspections. Further information can be obtained from www.ali.gov.uk or from the ESF helpdesk at Esfessex.Helpdesk@lsc.gov.uk
28. When completing the ESF Contract Delivery Profile appendices, how many pieces of evidence will we need to provide against each Output, Outcome and Milestone?

During the contract set up meetings all our co-ordinators agreed with their providers that a minimum of 2 pieces of evidence (excluding the SR or ILR) were required for them to claim against each Output, Outcome and Milestone.
29. Can a provider use their learner training plans which contain a signed attendance sheet instead of the LSC "In Kind" time recording sheets?
They can, if they also show the number of hours of attendance.
30. How does a provider calculate the "In Kind" contributions when the drivers are not on an hourly rate?
If the company has paid them to attend then there is a cost to show in-kind.  If the company has not paid them then there is no cost in-kind to show.
31. Can other costs i.e. room hire be used instead of learner time and if so how does a provider add this to the self calculating spreadsheet?
You can record other costs i.e. room hire if applicable and evidence-able on the form where you would record the time cost. In the staff costs section.
32. Under the disadvantaged worker definition does an employee who has just joined the company i.e. one month ago, who has previously been out of work for 3 years or more meet the criteria?
Yes.

