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	1. Rationale

	There has been a major growth in demand for eldercare provision, and this growth is set to increase.  Around 2% of the workforce is employed as Care Assistants and Attendants.  Employment in eldercare has grown by 50% during the early 1990s.
Eldercare is often characterised by relatively unqualified, almost exclusively female workforces. Jobs are low paid and low skilled. Caring work is traditionally seen as requiring relatively little skill.  It is perceived as innate, something which comes naturally, particularly to women.  However there is growing evidence that an increasing breadth and depth of skills are needed in caring jobs.  A situation at odds with the training, status and pay currently accorded these occupations.  

Source: IES, Supporting Skills for Care Workers

The National Care Standards Commission has been set up by the Government specifically to tackle variations in quality and standards of care. 

This specification is intended to enable training providers to deliver relevant training (including Skills for Life qualifications) to carers working with the elderly.  In turn, established members of the eldercare sector will obtain the qualifications required to prove their professional competence and deliver a consistently high standard of care.



	2. Justification 

	There is a national and regional drive to increase the number of qualified staff employed in the Health and Social Care sector. 

The Health and Social Care sector has been identified as a priority for LSC in Essex because:

· 24% of health and social work businesses have staff with skills levels lower than required.  7% of these businesses believe that 30% or more of their staff are not fully proficient.

· Only 360 (6%) of Work Based Learners were engaged in training from this sector in 2003-2004.

Source: LSC Annual Plan 2005 – 2006

This specification supports the following LSC priorities:

· Increase the number of adults participating in training to achieve relevant care and Skills for Life qualifications (Entry Level 3, Level 1, and Level 2).
· Develop coherent progression routes for adults leading to higher level skills and qualifications, including supervisory and management qualifications

· Reduce skills shortages in the key priority sector and develop a more qualified workforce

· Create learning provider capacity in order to facilitate the achievement of projected demand.

This specification also supports the following regional priorities as identified in the Regional Development Plan for the East of England:

· Promoting effective training and investment by employers.

· Addressing skills gaps of lack of practical skills regarding technical knowledge in the working environment and management skills as identified by the National Skills Task Force.

· Increase the number of people improving their literacy and numeracy skills in the

· workplace

· Increase the number of people participating in learning and gaining qualifications at levels 2 and 3, especially through vocational routes.

· Promoting employee development by updating and upgrading vocational skills whilst considering new methods of delivering basic skills.

· Supporting businesses by equipping the workforce with the right skills.



	3. Description

	Training providers should make use of existing employer links to identify learners’ needs, building on existing knowledge and experience to fast track the achievement of qualifications to be delivered in the workplace.  Individual learning plans to be completed to set out a realistic timeframe for both employer and learner. 

Provision under this specification will add value to LSC objectives in the following ways:

· Increasing the number of qualified care workers in Essex

· Training of learners who would not otherwise have been reached through mainstream programmes

Better provision achieved by:

· Supporting innovative activity

· Helping learners achieve outcomes and earlier than expected

· Ensuring that employer and learner needs are accommodated as far as practicably possible

· Signposting both employers and learners to provision that will enable progression to higher levels of learning

Better standards of care provided:

· Recognising the skills set required by staff working in the care sector

· Meeting the skills gaps identified and acknowledging achievement, distance travelled with an accredited qualification

· Equipping eldercare workers with the tools required to provide a consistently high standard of care

Type of activity required:

· Engage and train a minimum of 78 learners 

· Develop flexible programmes appropriate and relevant to the care sector comprising Skills for Life (Entry Level 3, Level 1, Level 2), NVQ Level 2 / equivalent or supervisory and management qualifications at Level 3/equivalent

· Deliver 78 qualifications as above.



	4. Activity 

	Due to the diversity and volume of qualifications to be delivered, it is envisaged that one training provider, with considerable and successful experience of engaging employers from the care sector could meet this specification, though a collaborative approach would be considered.  In either case, a strong track record of flexible and innovative delivery must be demonstrated.



	5.  Target Groups/Sectors

	Target Groups: 

· Employed adults aged 16+ (Target Group 1)

· Employers (Target Group 2)

Sector: Healthcare and Social Services



	6. Eligibility

	Eligibility
	Target Group 1
	Target Group 2
	Target Group 3

	Age:
	16+
	N/A
	

	Gender:
	N/A
	N/A
	

	Employment Status:
	Employed
	N/A
	

	Length of unemployment:
	N/A
	N/A
	

	Disadvantage (categories from ILR):
	N/A
	N/A
	

	Company size:
	1-250 employees
	1-250 employees
	

	Company Sector:
	Health and Social Care
	Health and Social Care
	

	Prior Attainment Level: 
	N/A
	N/A
	

	Other:
	N/A
	N/A
	

	7. Target Locations 

	LSC in Essex area including Southend and Thurrock.



	8. Outcomes (i.e. numbers, qualifications etc.)

	Total number of learners to be targeted
	78

	Results
	Target Group
	ESF Outcome

	Number of learners engaged in learning
	Target Group 1
	78

	Achievement of Skills for Life Qualifications (Entry Level 3, Level 1, Level 2)
	Target Group 1
	15

	Achievement of NVQ Level 2/equivalent 
	Target Group 1
	50

	Achievement of NVQ Level 3/equivalent 
	Target Group 1
	28

	Number of companies supported 
	Target Group 2
	Up to 78

	Number of learners achieving 3 soft skills or more
	Target Group 1
	78

	Numbers of learners progressing into further learning or training at the end of the project.
	Target Group 1
	50

	9. Total amount of ESF Funding available

	Total amount of funding £75,000. LSC Essex expects to issue one contract against this specification.




	10. Applicant

	A delivery organisation or partnership with:

1. Experience of working in the sector and a good track record of achievement.

2. Ability to work with established local sector organisations and to maintain excellent working relationships with employers across Essex.

3. Accredited to access and issue awards or working with an accredited partner.

4. Clear partnerships with employers.

5. Sufficient capacity to work with the LSC’s quality framework, adhere to the monitoring arrangements and to handle the Management Information requirements. 

6. Status as either a current LSC provider with a sound quality record or with the capacity to meet the standards of LSC’s new provider assessment framework and to handle the Management Information requirements.



	11. State Aid 

	Training Exemption applies to projects under this specification and a contribution of the cost (per learner) of training is expected from the employer. Contribution rates vary according to the size of the enterprise and the type of training being offered. Any training contributions to be made must be included in project costings on the application form.
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