Sector training for Summer Apprenticeships Campaign
What is the sector footprint? E.g. what jobs to people do in the sector?
www.skillsmartretail.com

The retail sector employs 11% of the UK’s workforce; or 2.9 million people in England. This figure will increase by 1.4 million as we approach 2014. Another form of demand will be replacement demand – 1.17 million positions will be created as a result of people moving out of the sector.
The retail sector is often characterised as having an hourglass shape due to the large volume of activity amongst the largest and smallest enterprises.
· 87% of retailers employ 1 – 10 people

· 51% of Workforce is Part Time

· 47% of workforce in Sales and Customer Services

The sector’s activities can be expressed as the sale of goods for personal or household use or consumption, traditionally via shops or markets. However, the boundaries have changed considerably in recent years due to the significant growth in online retailing and the development of alternative formats such as farmers’ markets and travel retailing.

Profile of the workforce – age, level of qualifications etc
Retail has a very diverse workforce containing a mix of ethnicities and gender significantly more varied than the national workforce as a whole. Of the nearly 3 million people employed in retail:

· 1 million work for the top ten retailers
· 380,000 retail employed in London
· A third are below the age of 25

· Half are in part-time positions (the whole economy average is 25%)

· 60% are women. Despite this, women are under-represented in the top tiers of management where men outnumber women in retail management and senior official positions 57:43. This is, however, a higher representation than that evident across the whole economy of 66:34 men to women

· 6% are Asian or Asian British compared with 4% in the economy as a whole (other ethnicities are represented in proportion to their number in the economy as whole i.e. no ethnic group is under represented)

· Large numbers are under-qualified:

· Approximately a quarter of its workforce (750,000 people) lack the equivalent of a NVQ level 2 qualification, compared with an average of 18% in the economy as a whole. Around 15% (450,000 people) of all employees in the sector have no qualifications at all

· The figures are even starker when we look at sales staff: over 40% of sales staff have formal qualifications below the standard of 5 good GCSEs or Scottish Standard Grade, which retailers say they would prefer. Retail workers account for around 15% of all those in scope to the entitlement in England for a first Level 2 qualification

· Only 37% of managers in the sector hold formal qualifications above Level 3, compared with 59% across the economy as a whole. About half as many as in other sectors have higher education or equivalent qualifications and approximately twice as many have no qualifications at all

· 1.4 million people will need to be replaced as people move into and out of jobs in the sector by 2014 – this equates to a labour turnover of 40% of current employment without taking account of growth.
What are the skills shortages as identified by the SSCs?

There is never a problem in raising demand for courses – the problem is trying to engage employers or employers finding suitable courses for their staff.
In London 60% of retailers found Customer Handling Skills hardest to obtain, 35% identified Team Working skills and 28% Oral Communications amongst hardest to obtain from employees. The main reason for this skills gap was identified as “Lack of Experience or Newly Recruited”

What are the main objections/barriers to training in the sector? 
Traditionally the sector has not valued formal qualifications; there are currently 150 + qualifications on the LSC website and QCA’s national database of accredited qualifications.
Employers are disengaged from government sponsored schemes due to the perceived bureaucracy therefore unawares of Apprenticeship schemes, for example.

The sector tends to do in-house training of its own staff which does not readily integrate with existing recognition systems.

In London;

· 30% of retailers prefer On-the-job training

· 18% of retailers prefer a mix of Off and on-the-job training.

PSA’s for NVQs lead to inflexibility and discourage participation.

What are the issues specifically around recruitment?

High Labour turnover – over 40%
Predominantly young people who do not see the sector as a career

Management positions filled by new graduates who leave once experience has built up

Poor training for support services i.e. merchandisers, buyers etc…

And therefore, which are the frameworks we should be selling as a priority?
	Apprenticeship

	Retail Apprenticeship or Advanced Apprenticeship 

(For all starts on or after 1 September 2006)



	NVQ


	Train to achieve:

National Vocational Qualification (NVQ) Level 2 (Apprenticeship) in Retail Skills or Level 3 (Advanced Apprenticeship) in Retail

	Key Skills


	Key skills training in:

· Communication (Level 1 Apprenticeship, Level 2 Advanced Apprenticeship)

· Application of number (Level 1 Apprenticeship, Level 2 Advanced Apprenticeship)



	Technical certificate


	Apprentices will achieve one of the following additional qualifications:

· EDI Certificate in Retail Operations (Level 2 Apprenticeship, Level 3 Advanced Apprenticeship), OR
· City and Guilds Certificate in Retailing (Level 2 Apprenticeship, Level 3 Advanced Apprenticeship)



	Other Optional Components


	Employers may add other qualifications or courses where they add value to the apprenticeship, e.g., Food Hygiene Certificate

	Entry Requirements


	There are no minimum academic entry criteria. 



	Relevant Job Roles


	As a level 2 Apprentice the most common roles involve displaying stock to promote sales to customers; providing information to help customers choose products and make purchases; processing payments; receiving goods and materials; maintaining care and control of stock.   

As an Advanced Apprentice the most common roles include: demonstrating and promoting products by providing specialist support to help customers make purchases; maintaining the availability of goods for sale; organising the display of goods; identifying customers’ requirements, and ensuring that those needs are met whenever possible; organising care, control and display of stock.  

At both levels apprentices help to maintain a safe and healthy workplace and positive staff team relationships. 



	Wages and Allowances
	The employer or provider pays the apprentice a wage if they are employing the apprentice. In April 2006 the means-tested Educational Maintenance Allowance was introduced for non-employed status apprentices.  All Retail Advanced Apprentices must have employed status.  



	Minimum period of training


	Level 2 Apprenticeships are likely to last for about a year and Advanced Apprenticeships about 2 years.  These timescales are indicative only, as the pace of the apprentice’s progress will depend on a number of internal and external factors.



	Framework developed by
	Skillsmart Retail, The Sector Skills Council for Retail, 4th Floor, 93 Newman Street, London, W1T 3EZ



