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CASE STUDY

Date created: July 2006
Richmond Fellowship Employment and Training (RFET)
Project: Enhancing Potential  
RFET Waltham Forest is a specialist employment support team working with people who have experienced mental health difficulties, and supporting them back into employment, training or voluntary work.
The project started in February 2005 and completes in September 2007 and has received £116K ESF under measure 1.2.  The objectives are to provide initial one-to-one advice and guidance, followed by training in ICT and Job Preparation skills which leads to OCN qualifications, mentoring (by fellow students) and work experience.  These are designed to improve employability through increasing skills, self- confidence and self-esteem.

To date, 37 participants have achieved at least one OCN Certificate in ICT ranging from entry level through to level 2. 
7 Participants have achieved an OCN Certificate in Job Preparation. In addition, several participants have completed their Personal Career Development Course and are currently waiting for external moderation of their portfolios. 4 beneficiaries have progressed into paid employment and other trainees have progressed onto further training in Care work.  In particular, one of the project’s successes is that of Samantha Churchyard who has secured a paid job as an administrator at the RFET offices.
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For further information on the above project please contact:


Rosalind Hatt


Telephone: 020 8536 9936


E-mail: Rosalind.Hatt@RichmondFellowship.org.uk


If you are interested in European Funding and would like to find out more on the European Structural Funds please visit


 � HYPERLINK "http://www.go-london.gov.uk/european_structural_funds/index.asp" ��www.go-london.gov.uk/european_structural_funds/index.asp� 
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Samantha was initially referred to RFET by the Disability Advisory Team in September 2005.  By December she had achieved 3 credits @ level 2 in Effective Job Seeking and received her certificate at an awards ceremony in March 2006.  In addition to her administrative role at RFET, she works on the reception and also mentors other students.


She says “undertaking the training has opened up new possibilities for me and in the longer term I’m looking into becoming a Housing Support Officer”.  To enable her to reach her goal, she is hoping to acquire on the job training, whilst working towards a level 3 qualification – a requirement for this post. 


She goes on to say “I realised that it wasn’t just me that needed this support and as a result my confidence and self-esteem has grown during my time on this course”
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