SKILLS TRAINING THAT REALLY MAKES A DIFFERENCE

In the three short years since the establishment of Chilli Chutney, the restaurant has gone from strength to strength. It provides a unique eating experience in Lambeth with its open style kitchen, contemporary ambiance and authentic, delicious Halal Lahori cuisine.

Neelofar Khan,the business owner, is continually striving to provide the finest for her customers. Her desire to achieve business success is built around quality, customer service and high standards.

This passion and drive for excellence in all that she does extends to ensuring her people have the right skills and knowledge to be excellent in what they do.

Training for skills in Hospitality are high on South London Business’s agenda too! With support from the London Development Agency, they have provided advice and guidance to businesses to help develop the skills that businesses see as priority for their success. The development of a ‘Menu for Learning’ where businesses select training which meets their needs has provided a focus for business owners and managers to see the range of learning opportunities on offer.

South London Business has provided the support and funding from the Learning & Skills Council, London South as a result of European Social funding to provide Customer Service training to Chilli Chutney. Both Neelofar and her Co-Director were trained along with their front of house staff and as a result it has helped them improve team working and focus on the customer. Neelofar was enthusiastic about the training. ‘It was a shared learning experience which helped us all concentrate on the needs of customers and improve our effectiveness as a team.’

As with all good menus, the ‘Menu for Learning’ has certainly whetted her appetite! Although Neelofar already has a ‘lot on her plate’, she is keen to expand the business. More training is planned for Chilli Chutney. Several of her people will be doing First Aid and Food Hygiene qualifications and more team building training in the months ahead.

Her commitment to the training and development of her people is a business priority but as with other businesses in the sector, she suggests a balanced approach to training to meet their business needs is key! 

