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OHT A

Learning styles

Visual:
Learning through seeing

Auditory:
Learning through listening

Tactile:
Learning through doing, moving and touching

OHT B


Learning styles

	Learning style


	Examples of learning in this way



	Learning through seeing

(‘visual learning’)
	
Watching television


Seeing an advertisement on a bus



	Learning through listening 

(‘auditory learning’)
	
Listening to the news on the radio


Talking something through with another person



	Learning through doing, moving and touching

(‘tactile learning’)


	
Feeling the texture of a fabric

     Practising dancing




OHT C


Formal and informal

These three sentences have the same meaning but they are very different. When would you use each of them?

· Excuse me – I wonder if I could possibly borrow your pen for a moment?

· Is it OK if I borrow your pen for a minute?

· Hey, give us your pen. 

OHT D


Barriers to effective communication

Barriers produced by the physical environment:

(Easiest to spot and easiest to fix.)

Examples:

Barriers created by the speaker:

(Harder to spot and harder to fix.)

Examples:

Barriers presented by the listener:

(Hardest to spot and hardest to fix.)

Examples:

OHT E


Lifelong learning

· Learning ‘cradle to grave’

· Using learner’s own experiences

· Access to opportunities and knowledge

· Learning new skills

· Informal learning

· Online and distance learning

· Family learning

OHT F

Positive buddying

· Someone who is there to help you.

· Advice and encouragement.

· Not feeling alone at work.

· Helps newcomers settle in more quickly.

· Trust and confidentiality.

· Developing skills in the workplace.

· Sharing ideas, hearing other opinions and solving problems (rather than just complaining about them).

OHT G

An approach to problem-solving

· Set out the (real) problem.

· Plan a solution.

· Carry out the plan.

OHT H


‘Brainstorming’

· Think of as many ideas as you can.

· Call them out so that they can be written down.

· Don’t think about whether the idea is any good.

· If your idea isn’t noted down, call it out again.

· Don’t throw out ideas that seem silly – they could be the best ones!

OHT J


Where may complaints come from at work?

· Fellow workers in your team.

· Other teams in the same section.

· Other sections.

· Supervisors and managers.

· Patients and visitors.

· External service providers (e.g. contractors, suppliers).
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