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Training Plan Leisure
	Session
	Aim
	Objectives
	Methods of Teaching/Learning
	Resources
	Assessment
	Embedded LLN
Reference

	Day 1
	
	LWBAT:
	
	
	
	

	am
	Introduction to routeway
Outline of programme
	Describe the intention of the programme
List the stakeholders involved

List the objectives of the programme
	Chalk & talk

	Recruitment Checklist
Employability Checklist

PPT Presentation

Handouts
	Q&A


	

	am
	Expectation of trainees

Learning contract
	List the expectations of trainees
Abide by ground rules
	Group discussion
Collaborative 
	Flipchart
Handouts

Learner contracts
	Q&A
Ground rules written

Observation

Contract signed
	SLlr/L1.5
SLc/L1.3

SLd/L1.2

SLc/L1.4



	pm
	Current skill levels and areas to develop
	Self assess their own qualities, attributes and experience

Identify their own learning style and the implications for their own learning
	Group discussion

Individual written task


	Dfes ReadWritePlus

Me As A Learner
Learning styles questionnaire
	Written task

Individual Learning Plan


	Rw/E3.1
SLd/L1.2

	pm
	Learning styles
	Reflect on their own learning and demonstrate self awareness of and responsibility for their own learning

Create their own Personal Development Journal
	Individual reflection
Individual task

Group discussion
	Personal Development Journal
	Personal Development Journal
	Ww/L1.1

SLc/L1.3



	Day2
	
	
	
	
	
	

	am
	Introduction to the sector
The different future career paths possible within the sector


	List the different sub-sectors that make up the leisure sector

Describe the sector profile

Describe the current key trends within the sector

List the positive and negative features of he industry as an employer
List the different career paths open to employees in the leisure sector

List the professional development opportunities available within the sector

Understand the future possible career progression the sector offers
	Chalk & talk
Group discussion

IT Question tool


	PPT Presentation
Flipchart

Handouts
	Q&A
	Sllr/L1.1
SLlr/L1.2

SLd/L1.2

Rt/L1.1

SLd/E3.2

SLc/L1.4

Wt/L1.2

Rt/L1.3

Ws/E3.1

Slc/L1.2



	am
	The Leisure Centre
(Preferably site specific)
	Identify the various different activities offered by different leisure centres
	Chalk and talk
Tour

Exploration

Independent research
	Flipchart
Promotional Material from Leisure centres involved in the routeway
	Q&A
	Rt/L1.4
Rt/L1.3

Rw/L1.2

SLd/E3.2

SLd/L1.2

SLlr/L1.1

SLc/L1.2

	pm
	The Role of a Recreational Assistant
	List typical features of a Recreation Assistant’s job
List the roles and responsibilities of a Recreation Assistant in a leisure centre
	Chalk & talk
Group Discussion

Small group work
	Flipchart
Job descriptions and adverts from employers involved
	Presentation
Q&A

Written task
	SLd/L1.1,2,3
Wt/L1.3

Rt/L1.3

Rt/L1.4

SLd/L1.1,2,3

RW/E3.1

	pm
	Attributes of a Recreational Assistant
	List the key attributes employers look for in a Recreation Assistant

List the advantages and disadvantages of the post
	Chalk & talk

Group Discussion

Small group work
	Person specs from employers involved
	Presentation

Q&A

Written task
	SLd/L1.1,2,3

Rt/L1.4

Rt/L1.1

Wt/L1.1,2,3

Ws/L1.1

Ww/L1.1

	Day 3
	
	
	
	
	
	

	am
	Rights and responsibilities as an employee
	Understand rights and responsibilities in the workplace

Describe the main responsibilities of an employee
	Group Discussion
Chalk & talk
	Flipchart

Handout
Induction materials from employer concerned
	Quiz
	Rt/E3.5

Rt/E3.8

Ww/L2.1

Wt/E3.3

Rt/E3.7

Rw/E3.1

Rw/E3.3

Rw/E3.4
SLlr/L1.1,1.2,1.3,1.4

	am
	
	Describe the main rights of an employee
	Plenary
	Handout
Asdan Employability Award 9.1.1, 9.1.2
	Quiz
	SLlr/L1.1-6
Rw/E3.1

SL/lr/E3.1

MSS1/L1.2

MSS1/L1.2

HD1/E3.1

	pm
	Behaviour in the workplace
	List the attitudes of a good employee

Meet their organizations standards for appearance

Understand the importance of punctuality - 
	Group discussion
Group work

Role play
	Employers’ procedures for lateness, absence, dress code.
Dfes ReadWritePlus

Don’t Be Late


	Q&A
Tutor Observation

Employer feedback
	SL/Lr/E3.1

SLc/E3.1,3.2,3.3, 3.4
WwE3.1

	pm
	
	Willing to learn and accept feedback 

Demonstrate a flexible approach to work

Show interest, initiative and effort
	Group discussion
Group work

Role play
	Role play scenarios
	Q&A

Tutor Observation

Employer feedback
	SLlr/L2.4

SLd/L2.5
SLlr/L1.1-6

	Day 4
	
	
	
	
	
	

	am
	Team Work
	Work independently or as part of a team

Understand and work within the dynamics of a team
	Group discussion

Group work
	ASDAN Employability Award
Unit 1.4.1
	Q&A
Presentation
	SLc/L1.1,2

Sld/L1.2,3

SLlrL1.4

Rt/E3.5, Rt/E3.7,

Rt/E3.8

Rt/E3.9

SLlrE3.3
Rt/E3.3



	am
	
	Understand the overall purpose of the team

Share information with team when appropriate
	Practical teamwork exercise
Plenary
	ASDAN Employability Award

Unit 1.4.1
	Tutor observation
	Rt/E3.3
SLlrE3.2, 3.3, 3.4,

SLlr/E3.1,3.2,3.3,

3.4,3.5,

SLc/E3.3,3.4

SLd/E3.1,3.2,3.3

	pm
	
	Support team members with completing tasks

Respect other people’s opinions 
	Plenary
Role play
	ASDAN Employability Award

Unit 1.4.1
	Tutor observation
	Ww/E3.1Ws/E 3.1
SLlr/E3.1,3.2,3.3,

3.4,3.5,

SLc/E3.3,3.4

SlD/e3.1,3.2,3.3

	pm
	
	Lead group tasks when required to

Work within the team to resolve problems
	Practical teamwork exercise
Group work
	Plan a fund raising day at a leisure centre
	Tutor Observation
Employer feedback
	SLlr/E3.1,3.2,3.3,

3.4,3.5,

SLc/E3.3,3.4

SlD/e3.1,3.2,3.3


	Day 5
	
	
	
	
	
	

	am
	Problem solving
	Use their initiative in assessing situations and identify problems

Rectify problems/situations immediately where possible
	Plenary
Practical Problem solving exercises
	ASDAN Employability Award Lu U6.1
	Tutor Observation
Q&A
	SLc/L1.2,1.3

SLlr/1.2
SLd/L1.1,1.2,1.3

	am
	
	Call for help in solving problems where appropriate

Check solution works and find better solutions if needed
	Group work
Chalk & talk
	ASDAN Employability Award Lu U6.2&3
	Tutor Observation

Q&A
	SLd/L1.1,1.2,1.3

	pm
	Contingency
	
	
	
	
	

	pm
	Recap Week 1
	
	Group discussion

Plenary
	Flipchart
	Q&A
Tutor observation
	SLc/L1.2,3

	Day 6
	
	
	
	
	
	

	am
	Health and Safety
	Understand the importance and implications of the 1974 H&SW Act

Recognise the most common safety signs at work
	Chalk & talk
Plenary
	Handout

Dfes ReadWritePlus

Health and Safety with Manual Handling
& Safety Matters
	Quiz
	Rt/E3.9
Rt/E3.3

Rt/E3.8

Rw/E3.1

	am
	
	Recognise hazards and how to report them

Understand the need for Risk Assessments and be able to read one
	Chalk & talk
Group work

Practical exercise
	Dfes ReadWritePlus

Health and Safety with manual handling
& It’s a Risky Business

H&S Policy from employers involved
	Quiz
	Rt/E3.9

SLlr/L2.1

	pm
	
	Demonstrate safe Manual Handling techniques
	Video

Practical demonstrations and exercise
	Dfes ReadWritePlus
Health and Safety with manual handling
	Tutor observation
	SLlr/L1.2
SLlr/L1-6

	pm
	
	Read and follow COSHH information

Identify PPE and understand the importance of wearing PPE when specified
	Chalk & talk
Demonstration

Practise
	DFES ReadWritePlus
Cleaning Module 2 Safety Data Sheets

Skills fro Construction M2

PPE
	Tutor observation
	Rt/L1.2 

Rt/L1.5

Rw/L1.1

Rw/L1.2
SLlr/E3.2
SLd/L1-3


	Day 7
	
	
	
	
	
	

	am
	First Aid
	Identify qualified First Aiders and complete an accident report form
	Chalk & talk
Individual written task
	Dfes ReadWritePlus

Health and Safety with manual handling
	Completed form
	Rt/L1.4; Rt/L1.5
Wt/L1.1; Wt/L1.2

SLd/L1.1,1.2,1.3

Wt/E3.3,SLlc/E3.3

Rt/L1.4, Rw/L1.2

Ws/L1.1

	am
	Site specific 
employer visit

Emergency Action Plan
	Understand their role in fire prevention and how to react if they discover a fire

Implement the centre’s Emergency Action Plan
	Tour of building
Rehearsal
	EAP of employers involved

	Employer feedback
	Wt/E3.1, 3, 4; Ww/L1.1 Ww/L1.1

Wt/L1.5

	pm
	Set Ups
	Assemble, dismantle and move equipment appropriate to their placement
	Practical
	Equipment and safe work instructions for employers involved
	Employer feedback
	SLlr/L1.2
SLc/L1.2

	pm
	Cleaning
	Follow a cleaning programme

Use cleaning equipment
	Practical
	Cleaning products and cleaning programme of employers involved
	Employer feedback
	SLlr/L1.2

SLc/L1.2

	Day 8
	
	
	
	
	
	

	am
	Contribute to developing productive relationships with customers
	Listen to and understand the needs of their customers 
	Plenary
Chalk & talk
	Dfes ReadWritePlus
E2E Module 4
	Tutor observation
Q&A
	Rt/L2.5; Rs/L1.1; Rt/L1.3
SLlr E3.1. 3.2, E3.3, 3.4

SLc/E3.,3.3, 3.4

Wt/E3.1

Rt/L2.5

Wt/L1.5

Ws/E3.2, 3.3

	am
	
	Respond to customer enquiries and complaints
	Role play
Plenary
	
	Q&A 
Tutor observation
	SLlr/L1.1

1.2,1.3, 1.4, 1.5,1.6

SLc/L1.1,1.2,1.3,

Rt/E3.2

SLd/L1.11.4



	pm
	Build customer confidence in the level of service
	Be helpful to customers when they need assistance

Communicate with customers clearly
	Chalk & talk
Role play

Pairs work
	
	Q&A 

Tutor observation
	Rt/E3.5

Wt/E3.3

SLdL1.1,1.2

SLdL1.1

	pm
	
	Actively follow the procedures for Quest or other quality systems/awards
	Chalk & talk
Plenary
	
	Q&A 

Tutor observation
	SLlr/E3.1, 3.2, 3.3, 3.4
Rt/E3.5

Rw/E3.1

Rt/E3.3

Rt/E3.8

Wt/E3.1

SLd/L1.1,1.2



	Day 9
	
	
	
	
	
	

	am
	Diversity/Equal Opportunities
	Treat all customers and colleagues with respect
Use appropriate language in the workplace

Fulfil their obligations under their employers’ equal opportunities policy
	Chalk & talk
Plenary

Group work
	Generic equality and diversity training

Equal opps policy of employer concerned
	Q&A
Presentation
	Rt/E3.7
Rt/E3.8

SLc/L1.1

SLld/L1.1,2,3

Rw/L1.2



	am
	
	Be considerate to specific needs of customers e.g. customers with disabilities
	Role play
Plenary
	DDA Quiz from Link Up
Handout
	Tutor observation
	Slc/L1.1
SLld/L1.1,2,3

	pm
	Site specific
employer visit

Customer care
	Control and supervise public facilities 

List the rules of the facility for members of the public
	On site practical
	Employers’ own guidelines
	Employer feedback
	SLc/L1.1,2,3,4
Wt/E3.3

	pm
	
	Carry out lifeguard duties on the pool side
	On site practical
	Rules of the Swimming Pool
RLSS Lifeguard vs Lifesaver
	Employer feedback
	SLc/L1.1,2,3,4



	Day 10
	
	
	
	
	
	

	am
	Continual Professional Development
	Be willing to continuously learn and grow

Identify and access learning sources and opportunities
	Chalk & talk
Plenary
	Flipchart

Refer back to Me as a Learner
	Q&A
	Rt/E3.2; Rw/E3.1; Ww/E3.2;

SLld/L1.1,2,3

SLc/L1.1

Rt/L1.3

	am
	Recap
	
	Chalk & talk
Plenary
	Flipchart
Handout
	Q&A
	SLlr/L1.6
Wt/L1.1,2 & 4

SLc/L1.1,2,3 &4

	pm
	Complete ILP
	
	Individual written assignment
	Individual Learning Plan
	Completed ILP
	Wt/L1.4

	pm
	Workplacement
	
	Chalk & talk

Plenary
	Handout
	Q&A
Tutor observation
	


“These materials have been developed by SkillsActive in conjunction with employers from the sector and additional training materials to support the training programme are available free of charge from (LSC/JCP” 

