Research into Increasing Apprenticeships in the Public Sector
The Learning and Skills Council (LSC) commissioned Ipsos MORI and

Cambridge Policy Consultants (CPC) to conduct research into how the

Apprenticeship programme in England can be expanded across the public

sector.  The primary aim of the research was to provide an understanding of the

constraints and barriers facing the public sector in their use of

Apprenticeships and to identify ways in which these can be overcome.

Preliminary interviews with Sector Skills Councils, employer representative

organisations, public sector employers and training providers were carried

out to inform the design of the survey questionnaire. Some 750 public

sector organisations were then interviewed by telephone between August

and September 2008, and 20 case studies were selected to illustrate how

Apprenticeships had been used successfully across a range of sub-sectors.

What emerges from the results of this research is that there is a significant

interest in participating in Apprenticeships among public sector

organisations, but that this rarely results in substantial numbers of places

on the programme.  Awareness of Apprenticeships in the public sector is extremely high, but the perception of them among employers is evidently quite poor.  They are frequently associated with traditional ‘oily rags’

occupations, and less than two-fifths of non-participants were aware of

Apprenticeships in administration and professional areas.  Furthermore, they are often associated with the recruitment of young people from schools and colleges and awareness of Adult Apprenticeships is limited.
Nonetheless, the report concludes that public sector organisations have a strong interest in participating in Apprenticeships centred on a business case for the organisation or social objectives.  It argues that most organisations would do more if possible and there is considerable interest from a significant minority of non-participants. However, take-up of Apprenticeships is patchy between different areas of the public sector, across different departments within the same organisation and between equivalent organisations in different parts of country. The cost of offering Apprenticeship places and making a relevant business case appear to be key barriers to take up.
Among the report’s many recommendations for increasing public sector take up are the following:

· Improve awareness of Apprenticeships in such a way that organisations have more than a passing knowledge of the programme as it currently operates. High-level marketing will help engage interest, but employers want to talk to an informed source of advice.

· Provide clearer advice and guidance on how to set up an Apprenticeship programme from a contact that has specific and detailed knowledge about Apprenticeships. Train to Gain skills brokers currently appear to be inadequately equipped and focused to meet this need.

· Build on the existing knowledge base within public sector organisations by, for example, providing greater support for the establishment and facilitation of employer networks to share information about the use of, and business case for, Apprenticeships in similar organisations.

· Provide additional support to organisations in sourcing appropriate training provision.

· Consider funding Apprenticeship co-ordinators to work within public sector organisations and support the implementation of the programme.

· Set standards for customer service at the LSC, for example the setting of a reasonable timeframe for responding to enquiries.

· Simplify the Apprenticeship framework approvals process in line with government proposals, by enabling the recognition of existing training run by employers.

To access the full report click here
