	Learning and Skills Council

Learner Existence and Eligibility Audit 2006/07


	Ref: I (1)

	Direct Validation (Partner Provider)
	

	Provider:
	



Refer to the guidance in WP A re sample sizes (pp 5 and 6 refer).

All sections are mandatory, and must be completed in full.

Any issues arising should be taken to the error collation document (Section D).  Significant issues should be followed up with the provider’s management immediately. 

	Provider:
	Auditor:

	Partner
:
	Provider staff accompanying auditor:

	Course/programme:
	Partner lecturer/assessor or provider staff delivering provision:



	Date of visit:
	Duration of visit:

	Location
:
	Is the visit announced?


	
	Audit check
	Remarks

	By enquiry of provider staff responsible for monitoring provision

	1 
	Very short learning aims below 9 glh cease to be eligible for funding from 2006/07, except learning aims that are:
· Approved by the Secretary of State (sections 96 and 97 of the Learning and Skills Act 2000)

· Accredited by Ufi
· Delivered and funded through the personal, community and development learning safeguard.

Check courses that are less than 9 glh against this change.
	

	2 
	How many visits have been made to provision delivered with this partner provider before? (If provision site visits have not been made, follow up how the provider has gained assurance that this provision has taken place and is in line the provider’s expectations.)


	

	3 2
	Has the provider previously performed any checks of learners attending the course (as observed at previous site visits or quality reviews) to enrolments recorded on the learner database/ILR, or reviewed patterns of attendance or retention rates to ensure these are consistent with observed activity?


	

	4 3
	Ascertain what measures the provider has taken to ensure that the learners enrolling on the course were in receipt of appropriate pre-entry advice and guidance, and that learner eligibility has been properly assessed.  

Was this process performed by provider staff or by partner provider staff? 

If performed by partner provider staff, how did the provider obtain assurance that guidance and assessment were performed effectively?

.
	

	5 4
	Does the partner provider have a relationship with other LSC funded providers?

If so:

· Which providers?

· For what courses?

· What are the arrangements for ensuring funding is not claimed by the partner provider from more than one institution for the same learner?

· Which LSC funded provider is responsible for ensuring that LSC funding is not being duplicated?


	

	6 5
	Is the partner provider in receipt of any other funding streams that may result in claiming funding from more than one source for the same learner?

Has the provider undertaken any checks in relation to other sources of funding?

Are the learners required to pay a fee in relation to this course?  If so, how much? (Does the level of fee paid suggest full cost provision which would be ineligible for LSC funding?)


	

	7 6
	Is the provider working with the partner provider for the first time in the period under review?

If so, is the provision within the provider’s local recruitment area and has the LLSC approved the provision?

Has the provider disclosed its relationship with the partner provider as part of its annual self-declaration (for 2006/07 onward) to the LLSC?


	

	8 7
	Does the provider obtain any form of learner feedback?  If so what form does it take: questionnaires, interviews, telephone poll, etc.?  Ask to see the results of leaner feedback, including evidence of its assessment and internal reporting.


	


	
	Audit check
	Remarks

	By observation:

	9 8
	Does the accommodation appear to support the level of provision indicated by the provider/the programme being delivered?
	

	10 9
	Where the provision is classroom based, review the class register and ensure that it has been marked during the lesson and signed by the lecturer.  Ensure that the register is an official register of the provider and that learners present have been correctly marked
.

If there are any discrepancies between the register and the number of learners in the group this should be reported and the reason ascertained as to why such a discrepancy exists. 


	

	11 1
	Where provision is work based and spans a period of weeks/months, review evidence of learner participation e.g. portfolio’s and ensure that there is evidence of regular review by an assessor.

Where provision is work based but spans a period of only days, review available evidence of learner participation and determine at what point the work is formally assessed.  Is the evidence available at the time of audit commensurate with the nature of the provision?


	

	12 1
	Is the provision being delivered at a site (or to learners) which may be expected to be funded from other sources of public funding (e.g. Ministry of Defence, Probation Service, in a Social Services Home, Social Services Day Centre, Residential Homes or Hospitals, etc)?  If so, has local LSC approval has been sought for its delivery?


	

	13 1
	Are the characteristics of the learners consistent with the course being provided - particularly look out for any mismatch between the apparent and expected age of learners
.


	


	
	Audit check
	Remarks

	
	By enquiry of the partner provider’s lecturer/assessor (where applicable)
	

	14 1
	Is the partner provider responsible for health and safety arrangements at the course venue?  

Are there insurance arrangements in place?

Is there a grievance procedure? If this is not the provider’s procedure has the provider reviewed it to ensure it is adequate?

Does the partner provider have a Health and Safety policy? 


	

	15 1
	Ascertain whether the member of staff performing the lecturing or assessment is an employee of the partner organisation (sub-contracting to a third party organisation or self-employed person is not permissible)


	

	16 1
	Ascertain whether the lecturer/assessor feels that they have sufficient resources to deliver the course.  (‘Resources’ could be suitable accommodation, equipment, time, support from the provider, teacher development, etc.)


	

	17 1
	Check partner provider staff understand the system for notifying the provider of learner withdrawals. 

 
	

	18 1
	Ascertain what qualifications are held by the lecturer/assessor which qualifies them to lecture/assess the class. 

(Is the provider satisfied with this expertise and do they feel that these qualifications are adequate?)


	


	No
	Suggested check
	Remarks

	19 1
	Does the partner provider have a relationship with other LSC funded providers?

If so:

· Which providers?

· For what courses?

· What are the arrangements for ensuring funding is not claimed by the partner provider from more than one institution for the same learner?

· Which LSC funded provider is responsible for ensuring that LSC funding is not being duplicated?


	

	20 1
	Is the partner provider in receipt of any other funding streams that may result in claiming funding from more than one source for the same learner?

Has the provider undertaken any checks in relation to other sources of funding?

Are the learners required to pay a fee in relation to this course?  If so, how much? (Does the level of fee paid suggest full cost provision which would be ineligible for LSC funding?)


	

	21 2
	Did the provision exist, was it established or had the provision been marketed before the contract with the provider had been entered into (i.e. displacement of other sources of funding)?


	

	22 2
	Ascertain whether this is the first inspection made by the provider of this particular class.  Does the response accord with your understanding of the visits stated to have been performed by the provider?


	


	
	Audit check
	Remarks

	By enquiry of learners

	23 2
	Ask the learners to write their names on a piece of paper.  This should be compared to the register (obtain a copy if practicable) and reviewed as part of on-site audit work at the provider (see below).
	

	24 2
	Do the learners realise that they are enrolled on the programme as a learner of the provider? 

Are they enrolled at another provider?
	

	25 2
	Do the learners recall receiving any advice and guidance from anyone regarding this course (enrolment process)?
	


	
	Audit check
	Remarks

	Audit tests to be completed at the providers main site/administrative centre

	26 2
	Review the provider’s records of attendance and retention rates for the class/programme visited and ensure it is consistent with observations made during the provision site visit (e.g. numbers of learners, levels of absence etc.).


	

	27 2
	Review the provider’s class list of learners for the class/programme visited against the register/learner names obtained during the provision site visit.


	

	28 2
	Does the provider hold original source documentation for the learners enrolled on the provision visited, including:

· Completed learning agreements, which are the official forms of the provider; and

· Records of attendance.
	

	29 2
	Complete learner existence and eligibility tests for the learners enrolled on the provision visited.


	


	Sign-off sheet

	Auditor comments.



	Prepared by
	Date

	Reviewed by
	Date

	Reviewer’s comments.



	
	Completed by (initial and date)
	Reviewed by (initial and date)

	Specific observations have been recorded on the error collation document at Section D for follow-up with the provider and/or reporting
	
	


� Partner - the partner should not be another LSC funded institution, unless specific approval has been obtained from the LLSC.  In this case ask the provider to provide evidence of LLSC approval.


� Location - the location should be within England.  The LSC will not fund provision made in Wales or Scotland.  A further consideration is the appropriateness of the venue to the course being delivered.


� Register accuracy - ensure that none of the learners included in the register are the lecturer, or members of the lecturer’s family (i.e. artificial attempts to boost class size)


� Characteristics of learners - learners under the age of 16 are unlikely to be eligible to LSC funding, elderly people (OAP’s) are unlikely to attract LSC funding for vocational qualifications, etc.
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