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Dear colleague,

Qualification Success Rates 07/08 and Resource Efficiency Performance Indicators – Framework for Excellence

We are writing to make you aware of some changes to the calculated Framework for Excellence scores and grades for the Qualification Success Rates and Resource Efficiency Performance Indicators (PIs).  

We would like to thank all providers who took advantage of the period following dissemination of Framework scores and grades on 15 May to provide valuable feedback which helped us to identify and act on these issues at an early stage.

Published Performance Indicator (PI) – Qualification Success Rates

As you will be aware from the communication issued by the FE Data Service (FEDS) on 27 May it has come to light that some incorrect input data relating to the success rates for 2007/08 FE short qualifications were supplied by the FEDS for use in calculating the Framework for Excellence scores and grades for Qualification Success Rates (QSRs).   

We can assure you that we are acting on your feedback and are now checking, and where necessary, re-calculating, scores and grades for any provider that may be affected by the use of this incorrect data.  

It is likely that a number of providers may experience some change in their score for ‘short qualifications less than 25 weeks’ and subsequently their overall QSR scores.  The impact on overall QSR grades is minimal and first indications are that it will affect only 17 colleges of which 15 will see an improvement in their QSR grade. 

Unpublished Performance Indicator (PI) – Resource Efficiency

The dissemination period has also highlighted an unrelated data issue affecting the Resource Efficiency PI which resulted from the use of some erroneous data in the calculation of this PI.  We have recalculated the scores and grades using the correct data; early indications are that this will have an impact on the grades of approximately 170 colleges and providers out of the 1218 within the scope of the Framework.

What happens now?

It is extremely important that all Framework scores and grades, particularly those that will be published on the website, are correct.  Let us reassure you that:

· The scores and grades for both PIs will be re-calculated using correct data.    

· Any changes to your Framework for Excellence scores or grades will be uploaded to the Framework application on the Provider Gateway and will be made available to providers by 09:00 hrs on 2nd June 09.   

· We have extended the date for queries to be raised to ensure they are resolved prior to publication to 12th June 09.  This will allow additional time for any outstanding queries relating to Framework scores and grades to be resolved and for colleges and providers to feedback any queries relating to the two re-calculated PIs. 

· Publication plans will be revised to accommodate these extended deadlines.  However, we are still aiming to publish grades for QSRs and Learner Destinations by end June 2009. 

May we take this opportunity to apologise for any inconvenience these changes may cause.  However, as the validity of Framework scores and grades is paramount, please be assured that we will continue to build into our processes this valuable time for data checking, and for receiving and responding to data queries and provider feedback.  It is only through such a process that colleges and providers can have confidence in the robustness of the Framework scores and grades.

If, having read this communication, you have any outstanding questions about your scores and grades; please contact your LSC local partnership team in the first instance.  They will direct questions to the Framework team where necessary and will co-ordinate responses back to you.

Yours sincerely,
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pp. Lesley Davies 
David Hughes

National Projects Director

