 









Annex A

Bexley Council

	Transport policy statement for students aged 16–18 in further education and continuing students aged 19 and over


	Name of LEA and Department responsible:

 
	

	
	

	Bexley Council

Pupil and Student Finance Team, Children’s and Young People’s Services

 


	1. Please provide details of all concessionary fares, discounts, subsidies, passes or travel cards available for students aged 16 – 19 and who provides them.  Please provide details of any costs to the student.

 

	Transport for London (TfL)

Transport for London introduced new ticketing arrangements from 1 September 2005 whereby all children under the age of 16 travel free on buses and tram services within the London area (zones 1-6). Charges for travelling in buses outside of the area are still made. In addition, the Mayor of London has announced that free travel will extend to under 18’s in full-time education from 1 September 2006. Free travel for under 18’s in full-time education is designed to promote the benefits of public transport to school leavers, whilst helping young people to continue studies and improve employment prospects.

Bus routes within Bexley Borough provide free travel for a child aged under 16 but charges may still occur on certain routes e.g. some routes which travel into Dartford.

For students aged 16 or 17 who permanently reside within a London Borough and in full-time education from 1 September 2006, 16-17 Oyster Card application forms are available from Oyster Ticket Shops such as participating newsagents. Forms may be available at Post Offices but this has yet to be confirmed by TfL.

The criteria for a full-time student to apply for the 16/17 year old Oyster photocard is 12 hours of guided learning per week for a minimum of 10 weeks, on further education courses in school sixth forms, sixth form colleges and Further Education colleges or as Learning and Skills Council (LSC) arranged Entry to Employment (E2E) or Programme Led Pathways (PLP) work based learning.

Full-time students aged 18+ can with a valid Student Oyster photocard, buy Travelcards and Bus Passes at 30% off the equivalent adult rate. In order to obtain a Student Oyster photocard these are available for a fee of £5 and can only be obtained from participating colleges and schools.

Bexley Council

Currently there are no schemes operated by Bexley Council for concessionary fares, discounts, subsidies etc.

Bexley College

Currently there are no schemes operated by Bexley College for concessionary fares, discounts, subsidies etc.

Full-time students aged 18+ can apply at the college for a Student Oyster photocard. An administration fee of £5 is charged by TfL. In order to complete the appropriate application form you will need a passport size photograph and provide either a birth certficate or a passport.

Further concessions may be available through the student union e.g. rail travel. Please contact Guidance and Admissions at the College for further details.

Bromley College

Currently there are no schemes operated by Bromley College for concessionary fares, discounts, subsidies etc.

However, full-time students aged 18+ can apply at the college for a Student Oyster photocard. An administration fee of £5 is charged by TfL. In order to complete the appropriate application form you will need a passport size photograph and provide either a birth certficate or a passport.

Application forms, and more information, are available from Student Central, Rookery Lane Campus, or the General Office at the Old Town Hall site. College ID card and passport size photograph required.

Greenwich Community College

Full-time students aged 18+ can apply at the college for a Student Oyster photocard. An administration fee of £5 is charged by TfL. This application form must be stamped and signed by the College. In order to complete the appropriate application form you will need a passport size photograph and either a birth certficate or a passport. The student must send off the form to the appropriate ticket outlet. Once the form is processed the student will receive a card which can be used to purchase bus passes at a reduced rate.

North West Kent College

Currently there are no schemes operated by North West Kent College for concessionary fares, discounts, subsidies etc. Students receive a cash allowance and not bus passes etc.

Orpington College

Full-time students aged 18+ can apply at the college for a Student Oyster photocard. An administration fee of £5 is charged by TfL. You will need to take a passport size photograph and either a birth certficate or a passport to the ticket outlet.

General

Additional information regarding reduced rate travel is available from Tube stations, Travel Information Centres, Oyster Ticket Stops and the TfL website.


	2. During what times during the day can students’ use their travel pass or obtain concessionary fares?

 


	Bexley Council

The benefit of travel passes is that they can be used throughout the week i.e. including evenings and weekends. There are usually no restrictions.

Bexley College

Not applicable as only a cash allowance is provided.

Bromley College

The benefit of travel passes is that they can be used throughout the week i.e. including evenings and weekends. There are usually no restrictions.

Greenwich Community College

Not applicable as only a cash allowance is provided.

North West Kent College

Not applicable as only a cash allowance is provided.

Orpington College

The benefit of travel passes is that they can be used throughout the week i.e. including evenings and weekends. There are usually no restrictions.

 


	3. Please confirm that support will continue to be made available to students who reach 19 whilst continuing on a course? 




	Bexley Council

If a student starts a course between the ages of 16 to 18 but finishes a course when they are over 18, Bexley Council will continue to fund any travel assistance which was agreed at the outset provided that no changes in circumstances have occurred.

Bexley College

Support will continue to be given to students who reach 19 whilst continuing on an existing course. Support may be given to all course related expenses including travel, child care, course materials, trips, equipment, stationery and books – subject to the College’s usual Learner Support Fund criteria being met.

Bromley College

Support will continue to be given to students who reach 19 whilst continuing on an existing course providing that they apply to the College from support from their Learner Support Fund and meet the relevant criteria.

Greenwich Community College

Support will be given to students who reach 19 whilst continuing on an existing course providing that they apply to the College from support from their Learner Support Fund and meet the relevant criteria.

North West Kent College

Support may be given to students who reach 19 whilst continuing on an existing course providing that they apply to the College from support from their Learner Support Fund and meet the relevant criteria.

Orpington College

Students aged 18+ already receiving travel support from their Local Authority and continuing their course should re-apply to their Local Authority. New Orpington College students should apply directly to the College.

A student and/or their parent must be in receipt of either Income Support, Income-based Job Seekers Allowance, Working Tax Credit (please note there is a maximum annual income level), Housing Benefit or Council Tax benefit. In addition, households with income of less than £30k per year are considered to be low income families and support may be available.

Support will continue to be given to students who reach 19 whilst continuing on an existing course providing that they apply to the College from support from their Learner Support Fund and meet the relevant criteria.




	4. How will students be assessed to see if they are eligible for support? e.g. means testing or must they be on benefits

 


	Bexley Council

With regard to TfL travel arrangements, there may be circumstances, if you live within Bexley Borough, where travel assistance is required outside of the scope of the free travel arrangements implemented by TfL. (Please note that if you live outside Bexley Borough you should direct any enquiry about assistance with travel to the Council responsible for the area in which you live). The Pupil and Student Finance Team should be contacted for further information.

Bexley Council will consider the provision of travel assistance to certain students who live in Bexley Borough and travel over three miles to their nearest appropriate school/college. 

The “nearest appropriate school/college” is the school/college within the Borough that is nearest to the child’s home. If a parent/learner has chosen a school/college which is not the nearest appropriate and is in excess of the walking distance stated then no assistance will be given. A school/college will not be deemed inappropriate because of parental preference for either single-sex or co-educational schooling.

For pupils taking up selective places: this is a school within the Borough, nearest to the pupil’s home, which has selective places, taking pupils of the appropriate sex.
For pupils taking up non-selective places: this is a school within the Borough, nearest to the pupil’s home, which has non-selective places, taking pupils of the appropriate sex.

For pupils attending denominational (religious) schools: this is a denominational (religious) school within the Borough, nearest to the pupil’s home, taking pupils of the appropriate sex and religion. Where the distance and other criteria are met, supporting evidence will be required to verify that the offer of the school was based solely on religious denominational grounds.

These definitions apply equally to pupils at community, foundation and voluntary aided schools.

Walking distance is defined as 3 miles, by the shortest available walking route using public highways and footpaths with lighting. The distance is calculated from the gate of where the child lives to the nearest gate at the school/college which students can use. The distance is not calculated from the door of your home to the door of the school/college.

Assistance may also be given if parents have expressed a preference in writing for, and actively sought, a place at the nearest appropriate school/college but failed to gain admission. In this instance, a reasonable effort should be made by the parent/learner to obtain a place at another appropriate school/college i.e. within the relevant walking distance.

The most economical method of travel, usually in the form of a bus pass, will be the basis of any calculation of travel cost e.g. termly tickets for public transport are usually provided when assistance is given, but in exceptional circumstances a cash allowance may be made instead. However, the maximum cash allowance available per term cannot exceed the cost of a termly ticket.

Assistance is means-tested and the pupil/parent/carer must be in receipt of certain support payments i.e. either 

· Income Support, or,

· Income-based Job Seekers Allowance, or,

· Child Tax Credit but not Working Tax Credit and have an annual income of £14,155 or below, as assessed by the Inland Revenue, from 6 April 2006, or,

· Guarantee Element of State Pension Credit.

Proof of child benefit will also need to be verified. Transport may be provided in certain cases where a student has special educational needs or in other exceptional circumstances at the discretion of the Council. Members review the policy annually. The Council has an appeals mechanism for considering the individual merits of cases that fall outside the normal policy, should the applicant disagree with the decision made by the Council. 

Assistance is not usually provided for attendance at a school outside the Borough. However, an applicant may submit exceptional circumstances, which may be considered. The relevant Section of the application form will need to be completed and any supplementary documentation provided, where appropriate, to support the exceptional circumstances.

College students should apply directly to their further education or 6th form college for financial support with travel assistance before any support/additional support will be considered by Bexley Council. However, currently no support is provided for accommodation if this is a more economic option.

Students in receipt of an Education Maintenance Allowance (EMA) should be using this allowance to contribute towards the costs they incur with travel assistance. However, students in receipt of an EMA will only be considered for transport support where costs are excessive and necessary.

Bexley College

Currently, students and/or their parents must be in receipt of a ‘means tested’ benefit i.e. Income Support, Income-based Job Seekers Allowance, Working Tax Credit, Housing Benefit or Council Tax Benefit. In addition, households with income of less than £15k per year are considered to be low income families and support may be available.

Bromley College

16 and 17 year olds will be eligible for free bus/underground and tram travel from TfL from 1 September 2006. 18 year olds in receipt of EMA would be expected to pay for travel from their EMA.

Greenwich Community College

Students aged 16 – 18 should initially apply to the local authority in which they live to ascertain whether travel assistance can be provided for attending Greenwich Community College.

Students aged 16 – 18 who do not qualify for assistance under their local authority’s policy can apply to Greenwich Community College.

There is no minimum distance that a student must live from the College before assistance is considered.

A student and/or their parent must be in receipt of any ‘means tested’ benefit and households with income of less than £15k per year are considered to be low income families and support will be available. The College has an appeals mechanism for considering the individual merits of cases that fall outside the normal policy, should the applicant disagree with the decision made by the College.

A cash sum is given towards the cost of travel expenses on a termly basis i.e. payments are usually made in October, January and April.

Transport may be provided in certain cases where a student has special educational needs or in other exceptional circumstances at the discretion of the College.

North West Kent College

Students aged 16 – 18 should initially apply to the Local Authority in which they live to ascertain whether travel assistance can be provided for attending North West Kent College.

Students aged 16-18 who do not qualify for assistance under their local authority’s policy can apply to North West Kent College provided that there is documentary evidence of the Local Authority refusal.

A student and/or the parent  must be in receipt of Income Support, Income-based Job Seekers Allowance, Working Tax Credit or Housing Benefit. In addition, households with income of less than £20k per year are considered to be low income families and support may be available.

A cash sum is given towards the cost of travel expenses on a termly basis.

Students in receipt of an EMA would be expected to use their weekly allowance towards the cost of travel.

Students not eligible for EMA whose parent(s) are in receipt of certain support payments or who are on a low income may apply for a grant from the College’s Learner Support Fund.

Orpington College
Full time students aged 16 and 17 as at 31 August 2006 and those living in Inner London pilot areas may be eligible for an Education Maintenance Allowance (EMA). Students in receipt of an EMA are expected to meet travel costs out of the weekly payment.

Students in receipt of EMA will only be eligible for transport support where costs are excessive and necessary. Application should be made on an individual basis to Student Services with supporting evidence. Any support given is likely to be 75% of the costs involved. Students living outside Greater London will be assessed similarly.

Students already receiving travel support from the College in the 2005/2006 academic year should apply directly to the College. However, those students already  receiving travel support from their Local Authority and continuing their course should re-apply to their Local Authority.

There is no minimum distance to be considered and assessment is based on reasonable costs involved and the students individual circumstances. Any award remains at the discretion of the College outside of the College’s normal policy.

Currently, a student and/or their parent must be in receipt of either Income Support, Income-based Job Seekers Allowance, Working Tax Credit (there is a maximum annual income limit), Housing Benefit or Council Tax benefit. In addition, households with income of less than £30,810 per year are considered to be of low family income and support may be available.
Where an award is given, the cost of bus travel to college will be covered, based on the current price of an Oystercard obtained with the appropriate discount via the 16-17 Card or Student Photocard scheme for those over 18 and in full-time education. Travel Awards will be paid in half-termly instalments, based on a combination of weekly and monthly rates according to the length of the term.

Funding for rail travel will be considered on the basis of necessity and not convenience. Such applications will be considered on an individual basis and support provided at a  rate of 75% of the costs incurred at a Travelcard rate according to the College’s policy criteria.

Travel awards will normally be backdated to the start of the term in which the completed application with supporting evidence is required.

Part-time students will not normally be eligible for assistance with travel.

	

	


	5. What help do you provide for students with learning difficulties and/or disabilities including those over 19 or students facing other difficulties in following their courses?

 


	Bexley Council

Transport may be provided in certain cases where a student has special educational needs or in other exceptional circumstances at the discretion of the Council e.g. those students who may ordinarily travel in wheelchairs or who have limited mobility. However, each application is based upon its individual merit. Support may be provided up to the academic year in which the student becomes 21 years old. Consideration will be given to extending support to students with disabilities or learning difficulties up to the age of 25.

Bexley College

Students with disabilities who are not able to use public transport and who have a low income may be provided with transport. However, each application is based upon its individual merit. 

Bromley College

Students with learning difficulties/disabilities (LDD) should initially apply to the local authority in which they live as borough funded transport may be available to take them to College.

LDD students may also apply to the Learner Support Fund with their tutor’s help.

Students aged 16-18 may apply for a College grant and students aged 19+ can apply to the Learner Support Fund in the same way as all other students.

Greenwich Community College

If a student states on their college application form that they have a disability, the application form is referred to the College’s Specific Learning Difficulties/Disability Co-ordinator. The Co-ordinator will consider whether transport will be provided. In addition, a Learner Support Fund application form must be completed.

North West Kent College

A contribution to the cost of transport may be provided in cases where a student has additional educational needs. In addition, the student/parent/carer must be in receipt of one or more of the College’s means-tested criteria. However, each application is based upon its individual merit.

Orpington College

According to need on an individual basis.

 


	6. Do you provide mobility/independence training for students who face difficulty with transport?

 


	Bexley Council

The Council’s Social Services Department may provide Mobility/Independence training for clients who are hearing and/or visually impaired. Please contact either the Visual Impairment Team on 020 8836 7462 or the Deaf and Hard of Hearing Team on 020 8836 7390 for further information. 

Bexley College

Bexley College runs a Skill for Working Life course of which there is an element of mobility/independence training within the syllabus.

Bromley College

Bromley College has a Social Independence Course. This is a full travel programme, which aims to make participating students independent travellers. The College also offers a Life Skills Course that has an element of road safety and travel awareness. This course is based on individual need and ability.

Greenwich Community College

The College does not provided mobility/independence training.
North West Kent College

The Supported Learning programmes run at North West Kent College specifically incorporate mobility and independence training for those students who require it. Advice and guidance on the availability and appropriateness of any programme for a particular student can be sought from the College Helpline on 0800 074 1447.
Orpington College

The College does not provided mobility/independence training.


	7.  When should students start to apply for transport support ?

 


	Bexley Council

Ordinarily students will have to apply for support at the end of the academic year for the following academic year. However, applications can be considered throughout the year. 

Students can apply for travel assistance by completing a Pupil and Student Finance Post-16 Travel Assistance Application Form which is available from the Pupil and Student Finance Team or can be downloaded from the Council’s Pupil and Student Finance Team’s website. Application forms must be fully completed and returned with proof of the relevant support payment and, where appropriate, child benefit and any other supporting documentation that may need to be considered.

Application Forms will be processed within 28 working days of receipt provided that they are fully completed and any appropriate evidence has been enclosed.
Bexley College

Students are initially provided with information at interview and induction. Students can apply after they have been offered a place at the College or when they enrol. A student can then be provided with a Learner Support Fund (LSF) application form, which is available from all College sites and from the Guidance and Admissions Department based at the main campus site in Tower Road. Application forms must be fully completed and returned with all supporting documents including proof of financial circumstances. Continuing support is dependent upon attendance. If continuing support is agreed then students can apply at the end of the Summer Term. However, no assistance can be given until after a student enrols.

A student can apply for rail travel through the student union at Bexley College.

Bromley College

Students should contact the College Student Adviser before or after enrolment.

When students have completed their enrolment:

· Eligible students aged 16 may apply for support from College grants,

· Eligible students aged 19+ may apply for support from the College’s Learner Support Fund.

For eligible students aged 18 a College Grant (Learner Support Fund) Application Form, devised by the College, must be completed. The form includes a section for the Job Centre to confirm that the student’s parent(s) is/are in receipt of the relevant benefit.

For eligible students aged 19+ a College Learning Support Fund application must be completed. The application form requires a student to list weekly income and expenditure. There is currently no ‘sliding scale’ for income allocation of Support Funds. Applications are considered on a weekly basis.
Greenwich Community College

Application forms are available before a place is confirmed and the student has enrolled.  Students can apply from June onwards for the following academic year but support will not be available until September as this is dependent upon attendance. However, applications will be considered throughout the academic year.

For eligible students aged 16-18, a Learner Support Fund application form must be completed. Forms are available from all College sites and libraries. Application forms must be fully completed and returned with all supporting documents including proof of financial circumstances. Currently a Panel meets regularly throughout the academic year to consider applications.

Students can apply to the College’s student union for an application form regarding the 18+ Student Oyster Card discount travel scheme.
North West Kent College

Students are asked to complete a Learner Support Fund application form when they come into College for pre-induction briefings from June to September. Application forms must be fully completed and returned with proof of the relevant support payment.

Orpington College

All students are advised of the procedures for application at guidance sessions. The College writes to all new applicants to the College in July each year. Therefore, applications can be made from June/July onwards each year, or as the need arises during the academic year.




	8. What help can students apply for if they need to travel to a course that is beyond their LEA area? 

  


	Bexley Council

Travel assistance is not usually provided if a student attends an out-borough local authority maintained school unless the child moves into the borough during Year 12 or Year 13 and the distance from home to school is over 3 miles.

If a student attends a college which is out-borough a student must first apply to the college and obtain a refusal letter before assistance will be considered by Bexley Council. Transport costs are then usually agreed provided that the college chosen is the nearest appropriate college and is over 3 miles away. 

Bexley College

Support may be given to students who attend a Bexley College Outreach Centre that is based outside the Borough.

Bromley College

The College does not have any sites outside of the Borough and any support out of the Borough would be decided on an individual basis according to need and the criteria set by the College.

Greenwich Community College

All the College’s sites are based within Greenwich Borough.

North West Kent College

This would be decided on an individual basis according to need and the criteria set by the College.

Orpington College

This would be decided on an individual basis according to need and the benefits and income criteria set by the College.




	9. What help is available for students who attend a further education institution which is beyond daily travelling distance and they need to stay away? 

 

	Bexley Council

No provision is made in this instance and the student should refer to the Learner Support Fund for residential assistance. The student should contact Manchester City Council on 0161 234 7021, or email residential.edpilot@manchester.gov.uk who administer the scheme on behalf of the Learning and Skills Council.

Bexley College

Support may be provided at the discretion of the College.
Bromley College

No provision is made in this instance and the student should refer to the Learner Support Fund for residential assistance. The student should contact Manchester City Council on 0161 234 7021, or email residential.edpilot@manchester.gov.uk who administer the scheme on behalf of the Learning and Skills Council.

Greenwich Community College

No provision is made in this instance and the student should refer to the Learner Support Fund for residential assistance. The student should contact Manchester City Council on 0161 234 7021, or email residential.edpilot@manchester.gov.uk who administer the scheme on behalf of the Learning and Skills Council.

North West Kent College

The College will consider each application based upon its individual merits. However, it does not currently operate a scheme for supporting residential costs from within the Learner Support Fund.
Orpington College

No provision is made in this instance and the student should refer to the Learner Support Fund for residential assistance. This is a pilot scheme being undertaken by the Learning and Skills Council. The student should contact Manchester City Council on 0161 234 7021, or email residential.edpilot@manchester.gov.uk who administer the scheme on behalf of the Learning and Skills Council.



	10. Please provide information about all points of contact for students seeking transport support e.g. LEA/college, bus company contact.  Please include any websites and e-mail addresses.

 

	
	

	
	

	
	

	Bexley Council:
	Pupil and Student Finance, Children’s and Young People’s Services, Bexley Council, Hill View, Hill View Drive, Welling, Kent, DA16 3RY

	
	Tel. No. Switchboard
	020 8303 7777 ext. 4274

	
	Tel. No. Direct dial
	020 8836 8274

	
	Email:
	pupilandstudentfinance@bexley.gov.uk

	
	Fax:
	020 8836 8156

	
	Web site:
	www.bexley.gov.uk/service/education/pass/post16.html

	
	For a map of Bexley Borough:
	www.bexley.gov.uk/visiting/visitmap.html 

	
	
	

	
	
	

	
	
	

	
	

	London Borough of Bromley:
	Main switchboard

	
	Tel. No.
	020 8464 3333

	
	
	

	
	
	

	
	
	

	
	

	London Borough of Greenwich:
	Main switchboard

	
	Tel. No.
	020 8854 8888

	
	
	

	
	
	

	
	
	

	
	

	Bexley College:
	Tower Road, Belvedere, Kent, DA17 6JA

	
	Tel. No.
	Main switchboard: 01322 442331 

	
	
	

	
	
	Larry Gearing, Guidance & Admissions Supervisor

	
	Tel. No.
	01322 442331 ext. 4004

	
	Email:
	larrygearing@bexley.ac.uk

	
	
	

	
	
	Susan Saha, Learner Support Fund Officer

	
	Tel. No.
	01322 442331 ext. 4003

	
	Email:
	susansaha@bexley.ac.uk

	
	
	

	
	
	Angela Trevena, Transport for Student London Photocard Scheme and Education Maintenance Allowance

	
	Tel. No.
	01322 442331 ext. 4100

	
	Email:
	angelat@bexley.ac.uk

	
	
	

	
	
	Larry Gearing, Angela Trevena and Susan Saha are all currently based in Guidance and Admissions at Tower Road.

	
	
	

	
	

	
	

	
	

	Bromley College:
	Dorothy Baldwin, Bromley College, Rookery Lane, Bromley, Kent, BR2 8HE

	
	Tel. No.
	020 8295 7063

	
	Email:
	dorothy.baldwin@bromley.ac.uk

	
	Fax:
	020 8295 7099

	
	
	

	
	

	
	

	
	

	Greenwich Community College:
	Karen Withers, Greenwich Community College, 

95 Plumstead Road, Plumstead, SE18 7PN

	
	Tel. No.
	020 8355 1091

	
	Email:
	Karenw@gcc.ac.uk

	
	Fax:
	020 8488 4899

	
	
	

	
	

	
	

	
	

	North West Kent College:
	Nick Butterfield, Dartford Campus, North West Kent College, Miskin Road, Dartford, Kent, DA1 2LU

	
	Helpline 
	0800 074 1447

	
	Email:
	nickbutterfield@nwkcollege.ac.uk

	
	Fax:
	01322 629468

	
	
	

	
	

	
	

	
	

	Orpington College:
	Stephen Cooper, The Walnuts, Orpington, Kent, BR6 0TE

	
	Tel. No.
	01689 899768

	
	Email:
	scooper@orpington.ac.uk

	
	Fax:
	01689 899762

	
	
	

	
	
	

	
	
	

	
	

	Learning and Skills Council: London East
	Michael Telfer

	
	Tel. No.
	020 8929 3958

	
	Email:
	michael.telfer@lsc.gov.uk

	
	Fax:
	020 8929 3802

	
	
	

	
	
	

	
	
	

	
	

	Connexions:
	London East Connexions Partnership, 198-200 Bexley Road, Erith, Kent, DA8 3HF

	
	Tel. No.
	01322 342725 or 080 800 13219

	
	Fax:
	01322 346237

	
	
	

	
	
	

	
	
	

	
	

	Transport for London (TfL):
	Central Customer Services, 23rd Floor Empress State Building, Empress Approach, London, SW6 1TR

	
	Tel. No.
	020 7222 5600

	
	Website:
	www.tfl.gov.uk

	
	
	

	
	Photocards: 16-17 years old

	
	Website:
	www.tfl.gov.uk/tfl/fares-tickets/2006/photocards/under1617.asp

	
	
	

	
	18+ student scheme

	
	Website:
	www.tfl.gov.uk/tfl/fares-tickets/2005/photocards/18.shtml

	
	
	

	
	

	
	

	
	

	London Buses:
	London Buses Customer Services, 84 Ecclestone Square, London, SW1V 1PX

	
	Tel. No.
	0845 300 7000 (0800-2000 Monday to Friday)

	
	Textphone:
	020 7918 4435 (0800-2000 Monday to Friday)

	
	Fax:
	020 7027 9914

	
	Email:
	customerservices@tfl-buses.co.uk

	
	Website:
	www.transportforlondon.gov.uk/buses (Bus route maps for Bexley under South East, bus timetables, journey planner, travel arrangements etc)

	
	
	

	
	
	

	
	
	

	
	

	London Travel information:
	

	
	Tel. No.
	020 7222 1234 (24 hours)

	
	Email:
	travinfo@tfl.gov.uk

	
	Website:
	www.london.gov.uk/london-life/transport-and-travel/travel-info.jsp

	
	
	

	
	Travel information for disabled people

	
	Website:
	www.london.gov.uk/london-life/transport-and-travel/accessible-transport.jsp

	
	
	

	
	
	

	
	
	

	
	

	National Rail Enquiries:
	

	
	Tel. No.
	0845 748 4950 (24 hours). Calls charged at local rate and may be recorded.

	
	Textphone:
	0845 605 0600

	
	Website:
	www.nationalrail.co.uk

	
	
	

	
	
	

	
	
	

	
	

	South Eastern Trains Customer Services:
	P.O. Box 286, Plymouth, PL4 6WU

	
	Tel. No.
	0845 000 2222 

	
	Textphone:
	0800 783 4548

	
	Fax:
	0845 678 6976

	
	Website:
	www.setrains.co.uk/setrains

	
	
	

	
	Travel assistance for customers requiring additional assistance 

	
	Tel. No.
	0800 783 4524

	
	
	

	
	
	

	
	
	

	
	

	London Dial-a-RideCustomer Liaison Unit
	Management Control Centre, Progress House, Mandela Way, London, SE1 5SS

	
	Tel. No.
	020 7027 5823/5824

	
	Fax:
	020 7027 5801

	
	
	

	
	
	

	
	
	

	
	

	South-East London Dial-a-Ride:
	Unit 2, Lagoon Road, St Mary Cray, Orpington, Kent, BR5 3QX

	
	Tel. No.
	01689 896333

	
	Fax:
	01689 828738

	
	
	

	
	
	

	
	
	

	
	

	London Cycling Campaign:
	Unit 228, 30 Great Guildford Street, London, SE1 0HS

	
	Tel. No.
	020 7234 9310

	
	Email:
	office@lcc.org.uk

	
	Fax:
	020 7928 2318

	
	Website:
	www.lcc.org.uk

	
	
	


	

	Name of LEA officer responsible for completing form:

Marc Hawkins
	Phone Number:  020 8836 8410

Date submitted:
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