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Newlywed Amrita Banerjea had almost given up hope of finding a new job after moving to the UK from India - but she’s now looking forward to a brand new career in teaching, thanks to a project funded by the Learning and Skills Council (LSC) in Northumberland.

Amrita left behind a successful career in advertising to join her husband, Aninda, in the North East and initially, she had high hopes of finding a job in a similar field.

However, her job hunting was in vain and she’d just about given up hope when she heard of Positive Futures in Ashington, a project funded by the LSC to help local unemployed people by removing some of the barriers preventing them from gaining employment.
Amrita, 27, was advised to join an Adult Learner Support Programme, co-financed by the European Social Fund (ESF) to broaden her job horizons since advertising is a very competitive industry with limited vacancies.

During the course, she received a wide range of practical guidance as well as help with interview skills, fine-tuning her CV and tips on the best places to look for job vacancies - and within just a couple of weeks of completing the course, she found a job with Marks & Spencer before moving on to a call 

centre job with GE Money.

During her training, Amrita became interested in teaching English to speakers of other languages (ESOL teaching) and has now found work as an adult learning support worker at First Step in Newcastle, a community-based project which offers non-formal learning opportunities and vocational education.

“It is only part time at the moment so I am still working in a call centre as well,“ said Amrita, who received an English education in India,  “But I really enjoy ESOL teaching and I am hoping to find other opportunities in the field.

“It involves a lot of creativity, just like advertising, and it is very satisfying to help people. It is wonderful when I can help someone to speak or comprehend a new sentence.  It makes them so happy and it really boosts their confidence.”

Amrita, who now lives in Newcastle, is enjoying her new job so much that she is now planning to take the Cambridge Certificate in English Language Teaching to Adults (CELTA) at Newcastle College later this year and qualify as an ESOL tutor.

“At the moment, I provide extra help to students on a one-to-one basis within a class taken by a tutor but once I get my qualification I will be able to work as a tutor myself,” she said.

Amrita says it’s difficult to find the words to explain the huge difference that Positive Futures made to her life.  “It really boosted my self esteem - as well as helping me to find work.

“I have made new friends and I feel like a totally different person.  I have much more confidence than when I first arrived in the UK,” she said.

Chris Roberts, Regional Director LSC North East, said: “Amrita is an excellent example of the difference that adult learning can make to your life.  It’s wonderful that having benefited from training herself, she is now helping to make a difference for other people and we wish her well in her new career.”

ENDS

Editor’s Note:

The LSC exists to make England better skilled and more competitive.  We are responsible for planning and funding high-quality vocational education and training for everyone. We have a single goal: to improve the skills of England’s young people and adults to world-class standards. 

Our vision is that by 2010, young people and adults in England have the knowledge and skills matching the best in the world and are part of a truly competitive workforce. Established in 2001, we work nationally, regionally and locally from a network of offices across the country.
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