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Issue 4:  October 2007

Welcome to the next issue of our North East email update for key learning and skills stakeholders.  These updates will arrive every 6 to 8 weeks and give you a quick overview of what is happening locally, regionally and nationally.

Please feel free to forward this to interested colleagues who may register their interest by emailing ner-communicationsnortheast@lsc.gov.uk.   This is also the email address to use if you have any feedback to give.
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NEWS FROM REGIONAL DIRECTOR

Celebration of Learning and Skills Awards 2007

On 12th October 2007, we held our spectacular Celebration of Learning and Skills Awards (CoLaS) Awards 2007 at the iconic Sage Gateshead.

The event was a huge success, with over 1000 people coming together to celebrate skills development and learning excellence here in the North East.

To read about the winners and view all of the photography from the evening visit www.lsc.gov.uk/colas07.
Contact: Kim Flynn, Regional Communications Manager
T: 0191 492 6429
E: kim.flynn@lsc.gov.uk 
back to top


Skills Pledge
The Skills Pledge is a voluntary, public commitment by the leadership of a company or organisation to support all its employees to develop their basic skills, including literacy and numeracy, and work towards relevant, valuable qualifications to at least Level 2 (equivalent to 5 good GCSEs). The purpose is to ensure that all staff are skilled, competent and able to make a full contribution to the success of the company/organisation.

For more information about the Skills Pledge:  www.traintogain.gov.uk/skillspledge.

Contact: Michael Mitchell, Skills Development Director – Train to Gain

T: 0191 492 6420

E: michael.mitchell@lsc.gov.uk 
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Annual Report 2006-07

The LSC’s Annual Report 2006-07 – Better Skills, Better Jobs, Better Lives - was laid before Parliament on Tuesday, 24 July 2007.  

This Annual Report sets out the progress made over the last 12 months and there is a great deal to celebrate. Skills and qualification levels have never been higher for both young people and adults; we have helped 40,000 businesses equip their staff with new qualifications at a time and a place that suits them through our Train to Gain Service; and just look around the country and you will see dozens of iconic, world-class buildings that stand as beacons in the community, inspiring people to learn.
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Proactive about the demand-led agenda

A group of LSC staff is participating in “Proactive”, an innovative national staff development programme designed to enhance the leadership capability of the organisation.  A key element of this programme is a work-relevant project of direct value to the sector. In the case of the North East our project will investigate the readiness of the sector to meet the challenges of the Demand-led agenda and Leitch Implementation Plan.

The project will sample the views of a cross-section of organisations by exploring key questions under the following headings:
· where the sector is now;

· opportunities, barriers and risks;

· actions already underway; and
· support needed.

The project will, of course, build upon previous consultations and events that you may have been involved with. It will give the opportunity for a more detailed consideration of some of the practical issues that we will all need to get to grips with.
Face-to-face interviews will take place with a sample of Further Education institutions, Work-based learning providers and Sixth Forms to ensure a reasonable breadth of coverage across the region. These organisations will be contacted over the next few weeks and we would really appreciate their active involvement.  Interviews will take place throughout September and October.

We know that the demand led agenda presents great opportunities and challenges for the region and this work will help position us at the forefront of developments. 

Contact: Marie Bartley, LSC Senior Administrator
T: 0191 492 6454
E: marie.bartley@lsc.gov.uk 
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For more information about this project please contact Marie Bartley on 0191 4926454 (marie.bartley@lsc.gov.uk
NEWS FROM LEARNING, PLANNING AND PERFORMANCE

Young People’s Learning (14 to 19)

14 to 19 Online Prospectuses
On 1 September 2007, all local area prospectuses in the North East region were launched.  

In partnership with the Learning and Skills Council, each local area partnership has developed a searchable internet based prospectus of learning opportunities available to 14-19 year olds in the North East region.

The prospectuses provide a clear, accurate and impartial picture of the provision offer available to support young people to make informed and appropriate decisions about their future.

Contact: Jane Spence, Young People’s Learning Director

T: 0191 492 6410

E: jane.spence@lsc.gov.uk 

back to top


Learning and Quality

Framework for Excellence

The LSC has invited 100 providers from across the FE system to participate in the first pilot programme of the Framework for Excellence. This pilot programme follows extensive consultation and testing, and will run from summer 2007 to summer 2008.  
Although primarily intended for those 100 providers who are piloting the Framework in 2007/08, it will be valuable to all providers as they prepare for the arrival of the Framework for Excellence in 2008.
Contact: Richard Brannen
Learning and Quality Director

T: 0191 492 6361

E: Richard.brannen@lsc.gov.uk 

back to top


NEWS FROM SKILLS

Train to Gain

Train to Gain 1st Anniversary
Coronation Street favourites Roy and Hayley Cropper returned to the North East today to celebrate the success of the region on the first anniversary of the launch of the skills service, Train to Gain. 

To watch the podcast.

David Neilson and Julie Hesmondhaulgh, alias Roy and Hayley, helped to launch Train to Gain in the North East last September. The popular TV stars recognised that their fictional characters could benefit hugely from workforce development through Train to Gain in their Corrie businesses of Roy’s Rolls and Underworld.

Since its high profile launch at the Sage Gateshead, Train to Gain, which is jointly funded by the Learning and Skills Council (LSC) North East and One North East in this region, has engaged more than 3,350 employers and assisted 17,590 learners in the region.

To read the press release
Contact: Sue OHara, Regional Marketing Manager

T: 0191 492 6309

E: sue.ohara@lsc.gov.uk 
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Sectors
Curriculum Managers

Curriculum Managers meetings are held in the North and South of the region on a quarterly basis. Chaired by Petrina Lynn, Regional Skills Director – Sectors.  FE representatives and LSC Partnership team representatives are invited for updates on occupational sector developments.  The purpose of the meeting is to discuss with FE colleagues developments within key sectors locally.

The objectives and remit of the meeting is as follows:
· To have dialogue with FE on sector demand (skills and qualifications)

· Enhance understanding of existing sector provision and how sector developments are taken forward by FE

· Inform the development of provision to meet identified demand

· Updates on New Standard, provider specialisation developments, National Skills Academies and information on key employer developments within the North East region.

Contact: Petrina Lynn, Skills Development Director – Sectors
T: 0191 492 6482
E: Petrina.lynn@lsc.gov.uk 
back to top


Financial Services Skills Council Apprenticeship 

We’re delighted to announce the approval of our second apprenticeship framework for insurance brokers, investment administrators and those working in retail banking and long term insurance, approved by the Apprenticeships Approval Group and had its funding confirmed by the Learning and Skills Council.

Developed together with industry employers, the Apprenticeship and Advanced Apprenticeship in Retail Financial Services has various routes in General Insurance, Long Term Insurance, Investment Administration and Retail Banking.

This together with our Advanced Apprenticeship in Advising on Financial Products provides comprehensive vehicles for employers to meet their Training and Competence requirements, as it combines the knowledge and competence employees need.

The apprenticeship frameworks are available for downloading here:

· Apprenticeship + Advanced Apprenticeship Framework in Retail Financial Services 
· Advanced Apprenticeship Framework in Advising on Financial Products
The Sector Skills Council inform us that currently there are no providers in the North East who are accredited with the FSSC Accreditation Scheme 

Contact: Sally Gardner, Skills Development Manager – Regional Sectors
T: 0191 492 6428
E: sally.gardner@lsc.gov.uk 
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AssetSkills

Home Information Packs and Domestic Energy Assessors - The Government’s recent announcement about deferring the introduction of Home Information Packs (HIPs) has left uncertainty in the market but not changed fundamentally the Asset Skills project to develop National Occupational Standards (NOS) and qualifications for Energy Assessors. The NOS for Domestic Energy Assessors (DEAs) were approved by the qualifications and curriculum authority in February 2007 and three awarding bodies now offer DEA qualifications: 

	5001545X
	Diploma in Domestic Energy Assessment
	 
	ABBE
	Level 3
	
	
	
	 
	
	 

	50016283
	Diploma for Domestic Energy Assessors
	 
	CG
	Level 3
	
	
	
	 
	
	 

	50016428
	Award in Domestic Energy Assessment
	 
	NAEA
	Level 3 
	
	
	
	
	
	



In the North East we are of the understanding that three Colleges of FE are or are aiming to deliver the qualifications. For further information visit the Asset Skills website 

Contact: Sally Gardner, Skills Development Manager – Regional Sectors
T: 0191 492 6428
E: sally.gardner@lsc.gov.uk 
back to top


Strategy
Employability Skills Programme
From 1 August 2007 Working Links will operate a North East region-wide contract to deliver the new Employability Skills Programme for JobCentre Plus customers. The required provision takes the form of two alternative offers for learners with different levels of need. Each option will be offered either full time (20 hours per week minimum) or part time (less than 16 hours per week) to suit the needs of the individual.
Contact: Alan Taylorson, Skills Development Manager
T: 0191 492 6446
E: alan.taylorson@lsc.gov.uk 
back to top


Regional Employability Framework

Since its launch in December 2006, the Regional Employability Framework (REF) has progressed from being merely a concept into a framework that is currently being implemented in the region.

The REF is an important strategic tool that will help the LSC to deliver the integrated employment and skills system as recommended by Leitch. It brings together a number of key stakeholders and allows them to undertake joint planning so that resources are deployed more efficiently across the region; thus avoiding duplication of provision. 

The ultimate aim for all is to equip workless people with relevant skills to help them move into sustainable employment.

The key stakeholders currently signed up to the REF are: Jobcentre Plus, the Learning & Skills Council, One North East, North East Employer Coalition, local authorities, voluntary and community organisations and importantly – employers.

Contact: Hassan Kajee, Skills Development Manager
T: 0191 492 6372
E: Hassan.kajee@lsc.gov.uk 
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Information Advice and Guidance

nextstep is the LSC funded Information Advice and Guidance (IAG) provider.  The contracts for 2007-2008 have been agreed with New Pathways (Tyne and Wear) delivering in the north of the region, CfBT in County Durham and IGEN in Tees Valley.
Contact: Gill Forth, Skills Support Advisor
T: 0191 492 6413
E: gill.forth@lsc.gov.uk 
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NEWS FROM MARKETING AND COMMUNICATIONS
"Our future. It's in our hands" 

LSC North East recently ran a three week marketing campaign in August to support the national skills campaign targeting adults.  The aim of the campaign was to reach 1,000 individuals with few or no qualifications interested in further learning.

The campaign specifically targeted those areas in the region with the lowest Level 2 achievement rates and the field marketing teams visited a large number of shopping centre and high streets locations.  They encouraged people to contact the national skills campaign free phone number 0800 011 30 30, for help and guidance about further learning opportunities.  

The TUC is supporting the campaign by distributing materials to the region’s employers via their Learning Representatives.
Contact: Sue OHara, Regional Marketing Manager

T: 0191 492 6309

E: sue.ohara@lsc.gov.uk 
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Level 2 at 19 and EMA Marketing Campaign

Building on the success of last year’s marketing campaign in schools to promote the importance of staying in learning to achieve 5 good GCSEs or the vocational equivalent and EMA, our 07/08 marketing activity for young people has now began.

Following positive feedback from schools that took part in the last campaign, which was primarily aimed at year 11 pupils, we are again developing a family of marketing materials to promote the importance of staying in learning.  This includes options publication “Steps to Success” and materials to raise awareness of the financial support available through EMA.  Motivational sessions for year 11 pupils which complement the materials are also being planned to run in secondary schools from January – March next year.

Focus group research with year 11 pupils and their teachers is currently taking place in several schools across the region.  The schools involved all expressed an interest in contributing to the development of future marketing campaigns during the evaluation of our 06/07 academic year activity.  

The results from the research will shape the design and content of the marketing materials and the key messages and format of the motivational sessions, to ensure they have maximum appeal to the young target audience and also meet the needs of the schools. 

Contact: Sue OHara, Regional Marketing Manager

T: 0191 492 6309

E: sue.ohara@lsc.gov.uk 

back to top


NEWS FROM AREA NORTH



Gateshead 

Training for Tomorrow Limited

Training for Tomorrow Limited based in Felling, Gateshead ceased trading on 17th July 2007.  Training for Tomorrow Limited were a national organisation with a head office in Bristol.  Debra Lowes, of the Gateshead Partnership team has worked closely with all parties involved to ensure that learners and employers received the highest level of support, and the minimum of disruption. To date a total of 85 apprentices have been transferred successfully to alternative providers in the Tyne & Wear area.  

Access Training Limited has agreed to support 73 of the learners and have recruited a former member of staff from Training for Tomorrow to ensure continuity of learning.  Business Link has made contact with 73 Train to Gain learners to arrange an alternative local provider to ensure continued support to learners.  Discussions are still ongoing with the appointed liquidators to arrange the retrieval of learner files and ILR documentation.

Contact: Ian Hunter, Partnership Director - Gateshead

T: 0191 492 6442

E: ian.hunter@lsc.gov.uk
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Personal and Community Development Learning

Gateshead Council is currently gathering information from a wide range of providers who may or may not be LSC funded in order to map Personal and Community Development Learning (PCDL) provision in the borough.  PCDL is learning for personal development, cultural enrichment, intellectual or creative stimulation, and enjoyment.  It is also learning developed with local residents and others to build the skills, knowledge and understanding for social and community action

The exercise will identify the curriculum offer across Gateshead and any gaps in provision either by subject or location.  If you deliver PCDL type learning and would like to contribute to the mapping, please contact kevinpearson@gateshead.gov.uk or call him on (0191) 433 8652

Contact: Ian Hunter, Partnership Director - Gateshead

T: 0191 492 6442

E: ian.hunter@lsc.gov.uk
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Wider Adult Learning Network 

Gateshead Council has launched a Wider Adult Learning Network aimed at any provider or learner in Gateshead who wants to network, hear the latest news on adult learning and share experiences or good practise.  So far over 80 organisations have expressed their interest and the first 2 meetings were well attended.  

If anyone would like to know more or join the network please contact kevinpearson@gateshead.gov.uk or call him on (0191) 433 8652

Contact: Ian Hunter, Partnership Director - Gateshead

T: 0191 492 6442

E: ian.hunter@lsc.gov.uk
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Information Sharing Protocol

Gateshead is a trailblazer local authority leading regionally in the consultation and production of an information sharing protocol that brings all partners data and information together through a system called ContactPoint.  Each partner will have to provide data to the system that will then enable anyone working with a young person between 0 and 18 years of age to see at a glance who else is working with the child/young person.

The purpose of ContactPoint is to help improve services to children with a strong emphasis on early intervention and prevention. Currently practitioners can spend days trying to find out who else is working with the same child or unknowingly duplicate work that is already being carried out by another service. 

Contact: Ian Hunter, Partnership Director - Gateshead

T: 0191 492 6442

E: ian.hunter@lsc.gov.uk
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Supporting young people in NEET – College taster courses

Gateshead College have been working closely with local Connexions to re-engage local young people in appropriate post-16 learning. To date more than 140 young people have enrolled on taster courses and the College is working to ensure a high proportion of these young people will register on full-time accredited courses from September. This programme has been a key contributor to the NEET figure reducing by around 10% in Gateshead in the past 6 months. 

Work is currently underway with the College and Connexions to identify how we can maintain and broaden this successful programme to include more local providers for 2007/08.

Contact: Ian Hunter, Partnership Director - Gateshead

T: 0191 492 6442

E: ian.hunter@lsc.gov.uk
back to top


NEWCASTLE UPON TYNE

Work Based Learning

Interactive Developments have just completed a research project on the state of LLDD within Work Based Learning provision in Newcastle. Interactive Developments visited each provider of WBL within the Newcastle area looking at the current ability to offer support for Learners with Learning Difficulties or Disabilities. The LSC will now reviewing this report to see where support can be offered and good practice shared.

Contact: Alan Wallace, Partnership Director – Newcastle upon Tyne
T: 0191 492 6327
E: alan.wallace@lsc.gov.uk 
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Newcastle College

Two capital proposals will be considered from the College at the next LSC Tyne and Wear Council meeting and include:

· The development of centre for specialised services for employers located at the Sandyford Road site.

· The creation of a purpose made facility at the Newcastle Aviation Academy that will provide real working environments, classrooms and IT that offer a single venue for all College learning programmes associated with the aviation industry.

Contact: Alan Wallace, Partnership Director – Newcastle upon Tyne
T: 0191 492 6327
E: alan.wallace@lsc.gov.uk 
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OLASS

The Newcastle Partnership Team manage the Offender Learning and Skills Service (OLASS) contract for the Northumbria and Durham criminal justice areas.  This covers two Probation Services (Northumbria and Durham) and six Prisons (Acklington, Castington, Deerbolt, Durham, Frankland and Low Newton).  The recognised OLASS contractor for both areas is Newcastle College.

Performance in custody for 06/07 was 99% with 190813 hours delivered within a custodial setting, against a target of 192,340 hours.  Performance in the community exceeded all targets.

The LSC and Newcastle College have recently negotiated the delivery of an 1.8m ESF project for offenders in the community.  This project will start on 1 September 2007.  Newcastle College are also involved in a number of other offender related projects, both with the LSC and other agencies.  They were recently successful in bidding for the national Prison Service contract to assess new Prison Officers.

Locally, two prison inspections will take place in the next year.  Acklington will be reinspected in Feb 08, having received a grade 4 in Dec 06.  The inspection was part of an overall prison inspection which also resulted in a poor grade.  Acklington is now subject to a Performance Improvement Plan (PIP).    

HMP Frankland will be inspected in April 08.

Contact: Alan Wallace, Partnership Director – Newcastle upon Tyne
T: 0191 492 6327
E: alan.wallace@lsc.gov.uk 
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Northern Counties College

Northern Counties College was inspected by OFSTED in June 2007 and the report has now been published. 

The College also has a capital application, for a lift to improve access and the building of a residential training area and a Business Centre, which will be considered at the next Tyne & Wear LSC Council Meeting.

Contact: Alan Wallace, Partnership Director – Newcastle upon Tyne
T: 0191 492 6327
E: alan.wallace@lsc.gov.uk 
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Train to Gain Activity

Newcastle City Council attended the National Event on 14 June 2007 to introduce the Skills Pledge and they have agreed to make a commitment to the pledge. Current discussions are taking place to agree the level of their commitment and they have agreed to go beyond the core commitment to encourage and support its employees to acquire basic literacy and numeracy skills and work towards a first level 2 qualification. The LSC will be providing a support package through the Train to Gain service to support the development of the workforce.

Newcastle NHS Foundation Trust are currently being supported for second level 2 and first level 3 qualifications in addition to their involvement in to core Train to Gain  activity.

Contact: Alan Wallace, Partnership Director – Newcastle upon Tyne
T: 0191 492 6327
E: alan.wallace@lsc.gov.uk 
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North Tyneside

Programme Board looks to the future

A new Programme Board has been established in North Tyneside to take forward the ambition of becoming “the learning borough.” The community strategy aims to forge stronger links between regeneration and education, develop better pathways for young people and to raise the profile of higher education. The Board will help to reshape the learning and skills landscape and align investment in developing the curriculum and infrastructure. Priorities are to establish a network of all-age Skills and Enterprise Centres explore the feasibility of developing a university campus and investigate the use of formal partnerships such as Trusts.

Contact: Michael Johnston, Partnership Director – North Tyneside

T: 0191 492 6423

E: michael.johnston@lsc.gov.uk 
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Hitting the Beach!

Galaxy Radio and TyneMet college teamed up for a BIG BEACH PARTY on 23rd of August. The event combined advice on post-16 options with the opportunity to try the Barfly and surf simulator challenges, pick up free goody bags, give it some on the galaxy dance floor or even get a free Manicure courtesy of TyneMet beauty graduates!

Contact: Michael Johnston, Partnership Director – North Tyneside

T: 0191 492 6423

E: michael.johnston@lsc.gov.uk 
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Northumberland

Northumberland Joint Area Review

The Joint Area Review (JAR) inspection report for Northumberland was published on 13th August. The full report can be found on the Ofsted website
Contact: Tony Sacco, Partnership Director - Northumberland
T: 0191 492 6408
E: tony.sacco@lsc.gov.uk 
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Sunderland
Funding agreed for Sunderland Academies 
The Secretary of State has agreed to enter into a formal funding agreement for three academies in Sunderland, subject to no appeals being received to the school closure process. 
The Pennywell/Quarry View Academy is an all age Academy opening in September 2008 in the predecessor school buildings and will move to a new building on the Pennywell school site in September 2009.

The Redhouse & Castle View Academies will be 11-16 schools and will open in September 2009. 

The Academies will be inclusive, all ability schools serving a significant number of pupils with a high level of social need.
Contact: Pauline Piddington, Partnership Director - Sunderland
T: 0191 492 6444
E: Pauline.piddington@lsc.gov.uk 
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Economic Development - North

Tyne and Wear City Region Employment Consortium

Confirmation has been received at the end of July from DWP that the Consortium has been allocated Deprived Area Funds of over 7million pounds up to 2009.

Contact: Helen Deakin, Economic Development Manager – North

T: 0191 492 6426

E: Helen.deakin@lsc.gov.uk 
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Rural

An audit of rural provision is being carried out with assistance from Partnership, Skills and Planning and Performance teams.  This activity will pull together existing and current relevant research including the assessment of PCDL provision.  The aim of the audit is to provide a summary of existing learning provision available within or accessible to rural communities, to identify gaps and areas where additional provision may be required in the future.  To fit in with the timescales of other research it is anticipated that the results of the audit will be available later in the year.

Contact: Helen Deakin, Economic Development Manager – North

T: 0191 492 6426

E: Helen.deakin@lsc.gov.uk 
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NEWS FROM AREA SOUTH



Stockton on Tees

Stockton Riverside and Bede College Merger
The consultation for the merger between Bede Sixth Form College and Stockton Riverside College has been published.  Responses are invited by Monday 5 November 2007 on the proforma enclosed within the Consultation Document.
Contact: Val Goodrum, Partnership Director – Stockton on Tees

T: 01642 743186

E: val.goodrum@lsc.gov.uk 
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Learning and Skills Related Documents
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