
Date: Friday 9th October 2009

Time: 8.45am - 4.00pm

Venue: Bamburgh Suite, St James' Park, Newcastle

The Regional Employment and Skills Partnership (RESP) is hosting an event to update partners and providers involved
in the strategic development and delivery of services to improve employability in the region.

The event will provide the opportunity for participants to hear about national policy and Regional Employability
Framework (REF) developments. Participants will also get the chance to engage, influence and shape future regional
priorities through the following interactive breakout sessions:

 Recruitment made easy - or is it?
 The REF - coming to a place near you
 The Customer Journey - supporting providers to make the REF a reality
 Supporting priority customers - responding to current policy
 Reducing the drop out - systems and process

The event is co-funded by One North East, Jobcentre Plus and the Learning and Skills Council (LSC).

To book your place, please visit http://www.skillsnortheast.co.uk/page/eventbooking.cfm and complete the online
registration form by Friday 25th September.

The employability section on the Skills North East website is currently being updated. If you would like to receive regular updates on
employability issues and policies, please visit http://www.skillsnortheast.co.uk/page/register.cfm to register to the site.

If you have any problems reading this email, please contact Corporate Marketing on 0191 229 6836


