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APPRENTICESHIP VACANCIES PROVIDER SURVEY - November 2009
The Apprenticeship vacancies online system has now been `live` for ten months. The last regional provider survey was carried out in April 2009 and we are keen to gauge Provider opinion of the system to see if how things have progressed. You can help us with this by answering the following questions.

Please be honest in your responses.
NB: If you have never used the Apprenticeship vacancies system, please go straight to Question 18.
Question 1: 
Do you find it easy to access the Apprenticeship vacancies online system? 
Yes
(
No
(
Comments:

	


Question 2:
Have you had any problems with access?
Yes
(
No
(
If `yes`, please provide details on the problems you have had
	


Question 3: 
If you have had any problems with access, were these resolved satisfactorily? 
Yes
(
No
(
Comments:
	


Question 4:
 Are queries on the Apprenticeship vacancies system dealt with effectively by the Support team? 
Yes
(
No
(
If you have answered `No`, please give details below:
	


Question 5: 
Do you find the Apprenticeship vacancies online system easy to use? 
Yes
(
No
(
If you have answered `No`, please give details below:

	


Question 6:
Has there been an increase in the number of applications for vacancies you have posted on the Apprenticeship vacancies online system? 
Yes
(
No
(
Question 7:
Do you get many candidates applying from out of the region?
Yes
(
No
(
Question 8:
Do you find that applicants of a higher calibre than before? 
Yes
(
No
(
Question 9:
Has there been an increase in the number of employers approaching your organisation for Apprentices as a result of searching for training providers through the Apprenticeship website?
Yes
(
No
(
Comments:

	


Question 10:
Have you had any problems with other providers/candidates approaching employers named on vacancies?
Yes
(
No
(
If you have answered `Yes`, please give details below:
	


Question 11:
Has using the VMS created more work when dealing with vacancies? 
Yes
(
No
(
If yes, please give examples.
	


Question 12:
If you have posted vacancies in the past, but no longer use the system, what are your reasons for this?
	


Question 13:
Do you require any further training on the system?
Yes
(
No
(
Question 14:
Are you aware of the e-learning materials? 
Yes
(
No
(
If you have answered `Yes`, have you found them useful? If you have answered `No`, would you like the details on how to access the materials?
	


Question 15:
Will you be willing to share your experiences of using Apprenticeship vacancies online by talking to other providers and/or becoming an Apprenticeship vacancies `buddy`?
Yes
(
No
(
Question 16:
We would like to arrange some `drop in` sessions that will focus on specific areas of Apprenticeship vacancies, e.g Tasks & Alerts, What makes a good vacancy etc. Will you be interested in attending these sessions?
Yes
(
No
(
Question 17:
The Apprenticeship vacancies team held two Provider Focus groups in October and the feedback from these was very positive. Will you be willing to attend future meetings?
Yes
(
No
(
Question 18:
Do you have any examples of good case studies as a result of using Apprenticeship vacancies? If so, please contact the Apprenticeship vacancies Support Team on 0191 492 6405 or via email at ner-avsupport@apprenticeships.gov.uk .
These questions are aimed at Providers who have not used the Apprenticeship vacancies system

Question 19:
If you have not posted any vacancies on the Apprenticeship vacancies online system, why is this?
	


Question 17:
Is there anything that the Apprenticeship vacancies Support team can do to support you in starting to use the system? If so, please say how.
	


Thank you for completing this questionnaire.
So that we can contact you to follow up any specific requests please complete your contact details below:
Name:

Organisation:

Email:

Telephone number:

Please send completed form to ner-avsupport@apprenticeships.gov.uk by Friday 4th December 2009
Apprenticeship Vacancies








