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Apprenticeship success stories – how you can help us
We are keen to make sure that as many people as possible understand the true value of Apprenticeships.  One way of doing this is through Apprenticeship success stories. These provide proof that Apprenticeships bring real benefits to individuals and to employers.

If you are working with an employer and/or apprentice who is happy with the Apprenticeship programme, we would love to hear from you.  Please check first that the person or company you are nominating is willing to be involved in some publicity, then simply complete and return this template to us as soon as possible.  There is no need for elaborate answers – a few words or bullet points will be fine.  And don’t worry if you can’t complete every section, just fill out as much as you can. 
Being featured in an Apprenticeship success story brings extra benefits too. As well as providing free publicity for training providers and employers, success stories recognise the achievements of individuals and help to inspire others to get involved.

Please send your completed templates to:
Dawn Hirst
Marketing and Communications Manager
National Apprenticeship Service (NAS)
Moongate House 
5th Avenue Business Park
Team Valley

Gateshead

Tyne & Wear

NE11 0HF



T: 0191 4926312
F : 0191 4926398 
E: dawn.hirst@apprenticeships.gov.uk
Once we have your template, a member of our publicity team will be in touch with you, the employer and the apprentice you have nominated to find out a bit more.  Please bear in mind that you might not hear back from us straight away.  This is because we try to feature different stories over a given period of time.  This means we look for a spread of stories which:
· show the different types of Apprenticeship on offer
· feature people from different backgrounds, based on their age, location and their route into an Apprenticeship

· illustrate the range of employers involved, based on the size of their organisation and their sector

· fit in with any particular promotional campaigns which we are running at that time
Once a draft of your success story has been written, you will be able to check and approve it. The employer, the apprentice and the National Apprenticeship Service will also be sent a copy for approval. That means nothing will go out in print without everyone agreeing it first.
The apprentice and their employer will also have their photo taken to help add value to the story.  Once everyone is happy, the success story will be sent out to the North East regional press. It might also appear in National Apprenticeship Service publications and on the apprenticeships.org.uk website.

We look forward to hearing from you.

Dawn Hirst

Marketing and Communications Manager
National Apprenticeship Service (NAS)


	APPRENTICESHIP SUCCESS STORY TEMPLATE

	TRAINING PROVIDER DETAILS:

	Full name of organisation:

	Contact name:

	Job title:

	Tel:

	E-mail:

	In your opinion, what makes this apprentice stand out from the crowd?

  

	APPRENTICE DETAILS:

	Name:

	Age:

	Full postal address:

	Daytime telephone number:

	Evening telephone number:

	Email address:

	Where did they go to school?

 

	What do they remember about school or past learning experiences? (good and bad)


	How old were they when they left school?


	What did they do straight after leaving school (i.e. go to college, get a job, marry, have a family, unemployed)?


	When did they start their Apprenticeship? (Month and Year)


	When are they expected to complete their Apprenticeship? (Year)



	What type of Apprenticeship are they working towards (i.e. Apprenticeship (Level 2) /Advanced Apprenticeship (Level 3)


	What Apprenticeship framework are they doing (ie. Mechanical Engineering)


	How did they find out about Apprenticeships? (i.e. from careers adviser, TV advert, from a friend, at work)


	Why did they decide to apply for an Apprenticeship?



	What do their work duties involve as part of their Apprenticeship (i.e. working as a production engineer to provide thermal solutions to the global car industry)


	As well as on-the-job training, how else are they supported in working towards their qualification? (i.e. via day release at college, on-site training sessions with a registered training provider)



	How has the Apprenticeship changed their life so far?

	What has been their biggest learning challenge so far and how did they overcome it?

	What are their future ambitions? (i.e. to gain more qualifications, to progress onto a degree, to  be promoted to a more senior engineering role)

	Why would they recommend an Apprenticeship to someone else?


	EMPLOYER DETAILS:

	Full name of organisation:

	Full postal address:

	Contact name:

	Job title:

	Tel:

	E-mail:

	Website:

	Nature of organisation (i.e. manufacturing):

	Brief description of business (or where to look for more information i.e. website):

 

	No. of years business has been established:

	No. of employees:

	Turnover, if available:

	No. of sites and where are these based? (i.e. 45 sites all over UK and Europe):


	Who are their customers? 

	Where are their customers based? (i.e. mainly North East, all over the world)  

	What challenges were this organisation facing which prompted them to get involved with Apprenticeships? (i.e. shortage of specific industry skills, ageing workforce, lacked competitive edge)

	What type of support have they had through this service so far? (i.e. help in pin-pointing the right Apprenticeship, help in recruiting an apprentice through the online Apprenticeship vacancies system, on-site training delivered by a specialist training provider, help with the evaluation of skills)


	Overall what are the specific business benefits have they noticed as a result of getting involved in Apprenticeships? (i.e. increased productivity, lower staff turnover, increased morale throughout the business, a reduction in health and safety issues in the workplace, a competitive edge when tendering for contracts)



	Do they have any facts or figures to back this up? (i.e. production has increased by 7%) 


	How many apprentices has this organisation taken on to date and what type of roles are they working in?



	Do they intend to take on any more apprentices in the future?  If so, when, how many and in what type of roles? 



	Why would they recommend Apprenticeships to other employers?


	Name and position of person within organisation who quotes can be attributed to:




IMPORTANT NOTE: Please make sure that you have asked for permission from the apprentice and employer to be featured in this publicity.  They will also be expected to have their photograph taken.

Thank you for your help
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