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Apprenticeships – shaped by you
Introduction

Apprenticeships are a great way to improve the productivity,
loyalty and quality of your staff through on-the-job training
and structured learning.

There are over 180 different Apprenticeships available
across 80 different industry sectors, so there should be one
to suit your business.

Designed by employers for employers, an Apprenticeship is
a work-based learning programme that allows you to train
both new and existing staff.

To find out more about what Apprenticeships are and how
they could benefit your business, call 08000 150 400 or visit
www.apprenticeships.org.uk.
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Please note: The learning provision listed in this publication

was correct as at October 2008, however is subject to change.



Apprenticeship Provision
Level 2

Apprenticeships – shaped by you
Using this guide

This directory lists the different types of Apprenticeships
that are available in the North East region and gives details
of the learning providers who can deliver the training in your
local area.

To help you find the types of Apprenticeships that would
suit your business the directory is divided into sectors and
occupational areas.

Contact details for all the learning providers featured in the
publication can be found at the back of the directory.
Alternatively, you can call the national Apprenticeship
helpline on 08000 150 400 or visit
www.apprenticeships.org.uk for more information.
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Business and professional services

Cleaning and support service industry

Cleaning and Support Services Tyne Metropolitan College

Security industry

Providing Security, Emergency Access
and Alarm Systems

Business functions

Accounting

Accounting Access

Bishop Auckland College

Durham Business Club Ltd

Hartlepool College of Further Education

Kaplan Financial

North East Chamber of Commerce

Northumberland Adult Learning Service

Northumberland College

Redcar and Cleveland College

Business administration

Business and Administration Access

Barnardos - Palmersville Training 

Bishop Auckland College

City of Sunderland College

City of Sunderland ITEC

Darlington Borough Council Libraries & Community Learning Services

Derwentside College

Develop Training Ltd

Durham University

Durham Business Club Ltd

East Durham College

ETEC (Sunderland) Ltd

Gateshead College

General Physics (UK) Ltd

Hartlepool College of Further Education

INTEC Business Colleges Plc

Intraining CBE

Intraining NTP

ITEC North East

JHP Training

Key Training Ltd

Framework Title Learning Provider

Apprenticeship Provision
Level 2
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Business and Administration Middlesbrough College

Middlesbrough Council

Milltech

New College Durham

Newcastle College

North East Chamber of Commerce

North Tyneside Training Services

Northumberland Adult Learning Service

Northumberland College

Protocol Skills

Redcar and Cleveland College

S W Durham Training Ltd

Sedgefield Borough Training and Employment Services

Shildon and Darlington Training Ltd

South Tyneside College

Springboard Hartlepool

Springboard Sunderland Trust

Springboard Sunderland Trust (County Durham)

Stockton Borough Council (TES)

Stockton Riverside College

Support Training

Team Wearside

Tyne Metropolitan College

VT Training

Zodiac Training Ltd

Contact centres

Contact Centre Operations Develop Training Ltd

General Physics (UK) Ltd

INTEC Business Colleges Plc

Intraining CBE

Intraining NTP

Key Training Ltd

Northumberland College

S W Durham Training Ltd

Stockton Riverside College

Customer service

Customer Service Access

Bishop Auckland College

City of Sunderland College

City of Sunderland ITEC
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IT Users (ITQ) ITEC North East

Key Training Ltd

North East Chamber of Commerce

Northumberland Adult Learning Service

Northumberland College

Redcar and Cleveland College

Stockton Riverside College

Team Wearside

Tyne Metropolitan College

Van Hee Training

Zodiac Training Ltd

Management and team leading

Team Leading Access

Develop Training Ltd

General Physics (UK) Ltd

INTEC Business Colleges Plc

Intraining CBE

Intraining NTP

JHP Training

Key Training Ltd

North East Chamber of Commerce

Northumberland College

Protocol Skills

S W Durham Training Ltd

Support Training

Tyne Metropolitan College

VT Training

Zodiac Training Ltd

Sales and telesales

Sales Intraining CBE

Sales of Residential Property Intraining NTP

Telesales

Telesales Intraining CBE

Storage and warehousing

Storage and Warehousing Access

Barnardos - Palmersville Training 

Springboard Sunderland Trust

Van Hee Training

Warehousing and Storage East Durham College

Intraining NTP
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Customer Service Develop Training Ltd

Durham Business Club Ltd

East Durham College

General Physics (UK) Ltd

INTEC Business Colleges Plc

Intraining CBE

Intraining NTP

ITEC North East

JHP Training

Key Training Ltd

Milltech

North East Chamber of Commerce

Northumberland Adult Learning Service

Northumberland College

Protocol Skills

S W Durham Training Ltd

Saks Education Ltd

Sedgefield Borough Training and Employment Services

Shildon and Darlington Training Ltd

Springboard Sunderland Trust

Stockton Borough Council (TES)

Support Training

Team Wearside

Tyne Metropolitan College

Van Hee Training

VT Training

Zodiac Training Ltd

IT services and development

IT Practitioners City of Sunderland ITEC

Hartlepool College of Further Education

ITEC North East

Northumberland College

IT user

IT Users (ITQ) Bishop Auckland College

City of Sunderland ITEC

ETEC (Sunderland) Ltd

General Physics (UK) Ltd

Hartlepool College of Further Education

INTEC Business Colleges Plc

Intraining CBE

Framework Title Learning Provider

Apprenticeship Provision
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Decorative Finishing and Skill Training Ltd
Industrial Painting Occupations

Fenestration Installation Northumberland Adult Learning Service
and Surveying

North East Chamber of Commerce

Floorcovering ConstructionSkills

Northumberland College

Interior Systems ConstructionSkills

Maintenance Operations Northumberland College

Stockton Borough Council (TES)

Plant Maintenance ConstructionSkills

Plant Operations Access Training Centres Ltd

Rolls Royce North East Training Centre

S W Durham Training Ltd

Plastering Darlington College

Skill Training Ltd

City of Sunderland College

ConstructionSkills

East Durham College

Middlesbrough College

Newcastle College

Northumberland College

Redcar and Cleveland College

Shildon and Darlington Training Ltd

Roofing Occupations ConstructionSkills

Newcastle College

Northumberland College

Shildon and Darlington Training Ltd

Stonemasonry Northumberland College

ConstructionSkills

Thermal Insulation Thermal Insulation Contractors Association (Tica)

Trowel Occupations Bishop Auckland College

City of Sunderland College

ConstructionSkills

Darlington College

East Durham College

ETEC (Sunderland) Ltd

Hartlepool College of Further Education

Middlesbrough College

New College Durham

Newcastle College
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Warehousing and Storage Key Training Ltd

North East Chamber of Commerce

Northumberland College

Zodiac Training Ltd

Wholesale, distribution, warehousing and storage

Distribution, Warehousing and General Physics (UK) Ltd
Storage Operations

INTEC Business Colleges Plc

JHP Training

NETA

North East Chamber of Commerce

S W Durham Training Ltd

Stockton Borough Council (TES)

Support Training

VT Training

Construction and property

Construction

Accessing Operations and Rigging ConstructionSkills

Rathbone Training

Construction and ConstructionSkills
Civil Engineering Services

Construction and Civil Engineering Tyne Metropolitan College
Services (Public Utilities)

Construction Operations North Tyneside Training Services

Northumberland Adult Learning Service

Tyne Metropolitan College

Constructional Steelwork NETA
Site Operations

Decorative Finishing and Barnardos - Palmersville Training
Industrial Painting Occupations

Bishop Auckland College

ConstructionSkills

ETEC (Sunderland) Ltd

Hartlepool College of Further Education

New College Durham

Newcastle College

Northumberland College

Rathbone Training

Redcar and Cleveland College

Shildon and Darlington Training Ltd

Framework Title Learning Provider

Apprenticeship Provision
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Refrigeration and Air Conditioning Northumberland College

Engineering

Electrical

Electrical and Electronic Servicing Rolls Royce North East Training Centre

S W Durham Training Ltd

Stockton Riverside College

TDR Training Ltd

Maintaining Plant and Rolls Royce North East Training Centre
Systems - Electrical

Electrotechnical

Electrotechnical Services Newcastle College

Installing and Commissioning Rolls Royce North East Training Centre
Electrotechnical Systems and 
Equipment (Plant)

Engineering

Business-Improvement Techniques Gateshead College

NETA

North East Chamber of Commerce

Rolls Royce North East Training Centre

S W Durham Training Ltd

SETA Ltd

TDR Training Ltd

Tyne North Training Ltd

Engineering Maintenance Darlington College
and Installation

North East Chamber of Commerce

Northern & Yorkshire NHS Assessment Centre

Northumberland College

Rolls Royce North East Training Centre

S W Durham Training Ltd

SETA Ltd

Tyne North Training Ltd

Engineering Technical Support NETA

North East Chamber of Commerce

Rolls Royce North East Training Centre

S W Durham Training Ltd

Fabrication and Welding Engineering Darlington College

Hartlepool College of Further Education

NETA
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Trowel Occupations North Tyneside Training Services

Northumberland Adult Learning Service

Northumberland College

Redcar and Cleveland College

Sedgefield Borough Training and Employment Services

Shildon and Darlington Training Ltd

Skill Training Ltd

Stockton Riverside College

Sunderland City Council - Riverside Training

Wall and Floor Tiling ConstructionSkills

ETEC (Sunderland) Ltd

Northumberland College

Wood Occupations Bishop Auckland College

City of Sunderland College

ConstructionSkills

Darlington Borough Council Libraries & Community Learning Services

Darlington College

East Durham College

ETEC (Sunderland) Ltd

Hartlepool College of Further Education

Middlesbrough College

New College Durham

Newcastle College

North Tyneside Training Services

Northern & Yorkshire NHS Assessment Centre

Northumberland Adult Learning Service

Northumberland College

Rathbone Training

Redcar and Cleveland College

Sedgefield Borough Training and Employment Services

Skill Training Ltd

Stockton Borough Council (TES)

Sunderland City Council - Riverside Training

Heating, ventilation, air conditioning and refrigeration

Heating and Ventilating Installation BEST

Tyne Metropolitan College

Heating and Ventilating Installation Newcastle College
(Commercial)

Heating and Ventilating Installation Newcastle College
(Domestic)

Framework Title Learning Provider

Apprenticeship Provision
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Performing Engineering Operations S W Durham Training Ltd

SETA Ltd

Skill Training Ltd

South Tyneside College

TTE Apprenticeships

Tyne Metropolitan College

Tyne North Training Ltd

Supporting Engineering Activities NETA

Engineering construction

Installing Structured Cabling Systems S W Durham Training Ltd

Land-based service engineering

Land-Based Service Engineering Northumberland College

Environmental activities

Agricultural, crops and livestock

Agricultural Crop Production East Durham College

Northumberland College

Livestock Production Askham Bryan College

East Durham College

Northumberland College

Mixed Farming East Durham College

Northumberland College

Amenity horticulture

Amenity Horticulture Barnardos - Palmersville Training 

East Durham College

Middlesbrough Council

Newcastle College

Northumberland College

Shildon and Darlington Training Ltd

Springboard Hartlepool

Springboard Sunderland Trust

Animal care

Animal Care East Durham College

NACRO Services

Northumberland College

Arboriculture

Arboriculture Northumberland College

Tyne Metropolitan College
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Fabrication and Welding Engineering North East Chamber of Commerce

Northumberland College

Rolls Royce North East Training Centre

S W Durham Training Ltd

TDR Training Ltd

Tyne North Training Ltd

Glass Manufacturing North East Chamber of Commerce

Mechanical Manufacturing Darlington College
Engineering

North East Chamber of Commerce

Northumberland College

Rolls Royce North East Training Centre

S W Durham Training Ltd

SETA Ltd

TDR Training Ltd

Tyne North Training Ltd

Mechanical Engineering BEST
Services - Plumbing

Bishop Auckland College

City of Sunderland College

Gateshead College

Hartlepool College of Further Education

JTL Ltd

Middlesbrough College

New College Durham

Newcastle College

Northern & Yorkshire NHS Assessment Centre

Northumberland College

Redcar and Cleveland College

Performing Engineering Operations City of Sunderland ITEC

Darlington College

Derwentside College

Develop Training Ltd

East Durham College

Hartlepool College of Further Education

NETA

New College Durham

North East Chamber of Commerce

Northumberland College

Rolls Royce North East Training Centre

Framework Title Learning Provider

Apprenticeship Provision
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Health and Social Care Gateshead College

Intraining NTP

JHP Training

Middlesbrough College

Mobile Care Qualifications

NCT Ltd

Newcastle College

Northumberland College

Rathbone Training

Shape Training

South Tyneside College

Springboard Hartlepool

Springboard Sunderland Trust

STL

Stockton Borough Council (TES)

Stockton Riverside College

Team Wearside

Tyne Metropolitan College

VT Training

Zodiac Training Ltd

Playwork

Playwork ETEC (Sunderland) Ltd

Intraining NTP

Mobile Care Qualifications

Northumberland Adult Learning Service

Northumberland College

Rathbone Training

Zodiac Training Ltd

Support services in health care

Support Services in Health Care Access Training Centres Ltd

City of Sunderland College

Mobile Care Qualifications

NCT Ltd

Manufacturing and production

Food manufacture

Food Manufacture North East Chamber of Commerce

Fitted interiors

Fitted Interiors Bishop Auckland College

ConstructionSkills

Framework Title Learning Provider C
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Equine

Horse Care East Durham College

Northumberland College

Gamekeeping and wildlife management

Gamekeeping and Askham Bryan College
Wildlife Management

Production horticulture

Floristry East Durham College

Veterinary nursing

Veterinary Nursing Askham Bryan College

Newcastle College

Northumberland College

Health and care

Children's care, learning and development

Children's Care, Darlington Borough Council Libraries & Community Learning Services
Learning and Development

Darlington College

Derwentside College

Hartlepool College of Further Education

Intraining NTP

JHP Training

Mobile Care Qualifications

Newcastle College

Northumberland Adult Learning Service

Northumberland College

Northumbrian Trust Day Nurseries Ltd

Rathbone Training

Shape Training

Springboard Sunderland Trust

Springboard Sunderland Trust (County Durham)

Stockton Borough Council (TES)

Stockton Riverside College

Zodiac Training Ltd

Health and social care

Health and Social Care A4E Ltd

Access Training Centres Ltd

Bishop Auckland College

Derwentside College

Future Strategies Consulting Ltd

Framework Title Learning Provider

Apprenticeship Provision
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Technical theatre

Technical Theatre Stockton Riverside College

Public sector

Advice and guidance

Advice and Guidance Support Access

Key Training Ltd

Middlesbrough Council

Northumberland College

Tyne Metropolitan College

Zodiac Training Ltd

Teaching assistants

Supporting Teaching and Northumberland Adult Learning Service
Learning in Schools

Northumberland College

Springboard Sunderland Trust

Youth work

Youth Work Tyne Metropolitan College

Retail and leisure

Active leisure and learning

Instructing Exercise and Fitness Intraining NTP

Lifetime

NCL Learning

Instructing Exercise and Fitness VT Training
(Group Exercise to Music)

Instructing Exercise and Fitness VT Training
(Gym based Exercise)

Spectator Safety City of Sunderland College

Activity Leadership Intraining NTP

NCL Learning

Rathbone Training

VT Training

Coaching, Teaching, Instructing Gateshead College

Rathbone Training

South Tyneside College

Springboard Sunderland Trust

Operational Services City of Sunderland ITEC

ETEC (Sunderland) Ltd

Intraining NTP

Lifetime

Framework Title Learning Provider C
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Fitted Interiors Darlington Borough Council Libraries & Community Learning Services

Middlesbrough College

Northumberland Adult Learning Service

Laboratory and associated technical activities

Laboratory and Associated North East Chamber of Commerce
Technical Activities

Metals

Metal Processing and Rolls Royce North East Training Centre
Allied Operations

Performing manufacturing operations

Performing Access
Manufacturing Operations

East Durham College

Gateshead College

NETA

North East Chamber of Commerce

Northumberland College

Rolls Royce North East Training Centre

S W Durham Training Ltd

SETA Ltd

Springboard Sunderland Trust

TDR Training Ltd

Tyne North Training Ltd

Zodiac Training Ltd

Polymer processing and related operations

Polymer Processing and S W Durham Training Ltd
Related Operations

Stockton Riverside College

Process technology

Chemical, Pharmaceutical and TTE Apprenticeships
Petro-Chemical Operations

Textiles

Manufacturing Textiles Middlesbrough College

Media

Creative and cultural practice

Creative and Cultural Practice Stockton Riverside College

Print and printed packaging

Digital Print Production Springboard Sunderland Trust

Digital Print Production Springboard Hartlepool
(Desktop Publishing)

Machine Printing Springboard Sunderland Trust

Framework Title Learning Provider

Apprenticeship Provision
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Hairdressing Tyne Metropolitan College

Hospitality and catering

Food and Drink Service Brenikov Associates Ltd

Darlington College

Newcastle College

North East Chamber of Commerce

Protocol Skills

South Tyneside College

STL

Team Wearside

Tyne Metropolitan College

VT Training

Food Processing and Cookery Barnardos - Palmersville Training

Brenikov Associates Ltd

City of Sunderland College

Newcastle College

Protocol Skills

Rathbone Training

VT Training

Front Office Springboard Sunderland Trust

VT Training

Housekeeping Darlington College

Protocol Skills

VT Training

Multi-Skilled Hospitality Services Brenikov Associates Ltd

General Physics (UK) Ltd

Hartlepool College of Further Education

Newcastle College

Protocol Skills

Rathbone Training

South Tyneside College

Team Wearside

VT Training

Professional Cookery Barnardos - Palmersville Training 

Bishop Auckland College

Brenikov Associates Ltd

Derwentside College

East Durham College

Newcastle College

Northumberland College
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Operational Services NCL Learning

New College Durham

VT Training

Barbering

Barbering Saks & Midaswell Training

Tyne Metropolitan College

Beauty therapy

Beauty Therapy Barnardos - Palmersville Training 

Durham Business Club Ltd

East Durham College

Middlesbrough College

NCT Ltd

NEETA Ltd

Northumberland College

Saks Education Ltd

South Tyneside College

Tyne Metropolitan College

Hairdressing

Hairdressing B L Hairdressing Training

Barnardos - Palmersville Training 

City of Sunderland College

Contemporary Education

Darlington College

Derwentside College

Durham Business Club Ltd

East Durham College

Gateshead College

HABIT Ltd

Hartlepool College of Further Education

Middlesbrough College

NCT Ltd

NEETA Ltd

New College Durham

Newcastle College

Northumberland College

Redcar and Cleveland College

Saks & Midaswell Training

Saks Education Ltd

South Tyneside College

Stockton Riverside College

Framework Title Learning Provider
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Telecommunications and utilities

Communication technologies

Communication ITEC North East
Technology Practitioner

Gas industry

Domestic Natural Gas Tyne Metropolitan College
Installation and Maintenance

Water industry

Network Construction Operations – Develop Training Ltd
Mainlaying (Water)

Network Construction Operations – Develop Training Ltd
Servicelaying (Water)

Operating Process Plant – Sludge Develop Training Ltd

Operating Process Plant – Develop Training Ltd
Waste Water

Operating Process Plant – Water Develop Training Ltd

Transport and automotive

Carry and deliver goods

Carry and Deliver Goods Intraining NTP

Driving goods vehicles

Driving Goods Vehicles Gateshead College

TWL Training Ltd

Tyneside Training Services Ltd

Van Hee Training

Passenger-carrying vehicle driving - bus and coach

Road Passenger Transport Zodiac Training Ltd

Rail transport engineering

Railway Engineering Develop Training Ltd

Retail motor industry – vehicle body and paint operations

Vehicle Body and Paint Operations Newcastle College

Vehicle Body and Paint Operations – Darlington College
Body Refinishing

Milltech

Northumberland College

Vehicle Body and Paint Operations – Darlington College
Body Repair

Gateshead College

Milltech

Northumberland College

Framework Title Learning Provider C
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Professional Cookery Protocol Skills

Rathbone Training

South Tyneside College

Springboard Sunderland Trust

Tyne Metropolitan College

VT Training

Team Wearside

Museums, galleries and heritage (heritage care and visitor services)

Museums, Galleries and Heritage Northumberland Adult Learning Service
(Heritage Care and Visitor Services)

Retail

Retail Skills A4E Ltd

Barnardos - Palmersville Training 

General Physics (UK) Ltd

INTEC Business Colleges Plc

Intraining CBE

Intraining NTP

JHP Training

Key Training Ltd

North East Chamber of Commerce

Northumberland College

Protocol Skills

Springboard Sunderland Trust

Stockton Borough Council (TES)

Support Training

Team Wearside

Tyne Metropolitan College

VT Training

Zodiac Training Ltd

Retail financial services

Retail Financial Services Zodiac Training Ltd

Travel and tourism services

Travel and Tourism Intraining NTP

Northumberland College

Framework Title Learning Provider

Apprenticeship Provision
Level 2
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Advanced Apprenticeship
Provision
Level 3
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Retail motor industry – vehicle fitting operations

Vehicle Fitting Operations Barnardos - Palmersville Training 

Bishop Auckland College

Darlington Borough Council Libraries & Community Learning Services

Darlington College

NACRO Services

Northumberland College

Tyneside Training Services Ltd

Retail motor industry – vehicle maintenance and repair

Vehicle Maintenance and Repair Bishop Auckland College

City of Sunderland College

Middlesbrough College

New College Durham

Newcastle College

Vehicle Maintenance and Repair – Skill Training Ltd
Autoelectrical

Vehicle Maintenance and Repair – Darlington College
Heavy Vehicle

Gateshead College

Milltech

Northumberland College

Skill Training Ltd

Tyneside Training Services Ltd

Vehicle Maintenance and Repair – Darlington Borough Council Libraries & Community Learning Services
Light Vehicle

Darlington College

Gateshead College

Hartlepool College of Further Education

Milltech

North East Chamber of Commerce

Northumberland College

Skill Training Ltd

Tyneside Training Services Ltd

Vehicle Maintenance and Repair – Skill Training Ltd
Motorcycle

Gateshead College

Vehicle Maintenance and Repair – Skill Training Ltd
Specialist Tyre Fitting

Traffic office

Traffic Office Van Hee Training

Framework Title Learning Provider

Apprenticeship Provision
Level 2
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Business and Administration ITEC North East

JHP Training

Key Training Ltd

Middlesbrough College

Middlesbrough Council

Milltech

New College Durham

Newcastle College

North East Chamber of Commerce

North Tyneside Training Services

Northumberland Adult Learning Service

Northumberland College

Protocol Skills

Redcar and Cleveland College

S W Durham Training Ltd

Sedgefield Borough Training and Employment Services

Shildon and Darlington Training Ltd

South Tyneside College

Springboard Hartlepool

Springboard Sunderland Trust

Springboard Sunderland Trust (County Durham)

Stockton Borough Council (TES)

Stockton Riverside College

Support Training

Team Wearside

Tyne Metropolitan College

VT Training

Zodiac Training Ltd

Contact centres

Contact Centre Professionals Develop Training Ltd

General Physics (UK) Ltd

INTEC Business Colleges Plc

Intraining NTP

Key Training Ltd

S W Durham Training Ltd

Customer service

Customer Service Access

Bishop Auckland College

City of Sunderland College

Framework Title Learning Provider C
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Business and professional services

Learning and development (direct training and support)

Direct Training and Support Access

Learning and Development S W Durham Training Ltd

Zodiac Training Ltd

Security industry

Providing Security, Emergency Access
and Alarm Systems

Business functions

Accounting

Accounting Access

Bishop Auckland College

Durham Business Club Ltd

Hartlepool College of Further Education

Kaplan Financial

North East Chamber of Commerce

Northumberland Adult Learning Service

Northumberland College

Redcar and Cleveland College

INTEC Business Colleges Plc

Business administration

Business and Administration Access

Bishop Auckland College

City of Sunderland College

City of Sunderland ITEC

Darlington Borough Council Libraries & Community Learning Services

Derwentside College

Develop Training Ltd

Durham Business Club Ltd

Durham University

East Durham College

ETEC (Sunderland) Ltd

Gateshead College

General Physics (UK) Ltd

Hartlepool College of Further Education

INTEC Business Colleges Plc

Intraining CBE

Intraining NTP

Framework Title Learning Provider

Advanced Apprenticeship Provision
Level 3
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IT Users (ITQ) Northumberland Adult Learning Service

Northumberland College

Redcar and Cleveland College

Stockton Riverside College

Team Wearside

Tyne Metropolitan College

Van Hee Training

Management and team leading

Management Access

Develop Training Ltd

INTEC Business Colleges Plc

Intraining CBE

Intraining NTP

JHP Training

Key Training Ltd

North East Chamber of Commerce

S W Durham Training Ltd

Support Training

Tyne Metropolitan College

Zodiac Training Ltd

Sales and telesales

Sales of Residential Property Intraining NTP

Storage and warehousing

Storage and Warehousing Intraining NTP

Van Hee Training

Wholesale, distribution, warehousing and Storage

Distribution, Warehousing and INTEC Business Colleges Plc
Storage Operations

JHP Training

Key Training Ltd

North East Chamber of Commerce

S W Durham Training Ltd

Support Training

Logistics Operations Management Access

North East Chamber of Commerce

Framework Title Learning Provider C
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Customer Service City of Sunderland ITEC

Develop Training Ltd

Durham Business Club Ltd

East Durham College

General Physics (UK) Ltd

INTEC Business Colleges Plc

Intraining CBE

Intraining NTP

ITEC North East

JHP Training

Key Training Ltd

Milltech

North East Chamber of Commerce

Northumberland Adult Learning Service

Northumberland College

Protocol Skills

S W Durham Training Ltd

Sedgefield Borough Training and Employment Services

Shildon and Darlington Training Ltd

Springboard Sunderland Trust

Support Training

Team Wearside

VT Training

Zodiac Training Ltd

IT services and development

IT Professionals City of Sunderland ITEC

Hartlepool College of Further Education

ITEC North East

Northumberland College

Zenos

IT user

IT Users (ITQ) Bishop Auckland College

City of Sunderland ITEC

ETEC (Sunderland) Ltd

ITEC North East

Key Training Ltd

Middlesbrough College

North East Chamber of Commerce

Framework Title Learning Provider

Advanced Apprenticeship Provision
Level 3
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Trowel Occupations Sedgefield Borough Training and Employment Services

Skill Training Ltd

Stockton Riverside College

Sunderland City Council - Riverside Training

Wall and Floor Tiling ConstructionSkills

Northumberland College

Wood Occupations Bishop Auckland College

City of Sunderland College

ConstructionSkills

Darlington Borough Council Libraries & Community Learning Services

Darlington College

ETEC (Sunderland) Ltd

Hartlepool College of Further Education

Middlesbrough College

New College Durham

Newcastle College

North Tyneside Training Services

Northern & Yorkshire NHS Assessment Centre

Northumberland College

Redcar and Cleveland College

Sedgefield Borough Training and Employment Services

Skill Training Ltd

Stockton Borough Council (TES)

Sunderland City Council - Riverside Training

Heating, ventilation, air conditioning and refrigeration

Heating and Ventilating Installation BEST

JTL Ltd

Heating and Ventilating Installation Newcastle College
(Commercial)

Heating and Ventilating Installation Newcastle College
(Domestic)

Refrigeration and Air Conditioning Northumberland College

Engineering

Building services engineering

Building Services Engineering BEST
Technology and Project Management

Electrical

Electrical and Electronic Engineering City of Sunderland ITEC

Develop Training Ltd

S W Durham Training Ltd

Framework Title Learning Provider C
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Construction and property

Construction

Accessing Operations and Rigging ConstructionSkills

Built Environment Design Newcastle College

North East Chamber of Commerce

Construction Contracting Operations Newcastle College

Construction Site Supervision Newcastle College

Decorative Finishing and Bishop Auckland College
Industrial Painting Occupations

ConstructionSkills

ETEC (Sunderland) Ltd

Hartlepool College of Further Education

New College Durham

Newcastle College

Northumberland College

Redcar and Cleveland College

Fenestration Installation North East Chamber of Commerce

Floorcovering ConstructionSkills

Plant Maintenance ConstructionSkills

Plastering ConstructionSkills

Darlington College

Northumberland College

Redcar and Cleveland College

Roofing Occupations ConstructionSkills

Northumberland College

Stonemasonry ConstructionSkills

Northumberland College

Trowel Occupations Bishop Auckland College

City of Sunderland College

ConstructionSkills

Darlington College

ETEC (Sunderland) Ltd

Hartlepool College of Further Education

Middlesbrough College

New College Durham

Newcastle College

North Tyneside Training Services

Northumberland Adult Learning Service

Northumberland College

Redcar and Cleveland College

Framework Title Learning Provider

Advanced Apprenticeship Provision
Level 3
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Engineering Maintenance NETA

North East Chamber of Commerce

Northern & Yorkshire NHS Assessment Centre

Northumberland College

Rolls Royce North East Training Centre

S W Durham Training Ltd

SETA Ltd

TDR Training Ltd

Tyne North Training Ltd

Engineering Production Rolls Royce North East Training Centre

Engineering Technical Support Derwentside College

NETA

North East Chamber of Commerce

Rolls Royce North East Training Centre

S W Durham Training Ltd

SETA Ltd

TDR Training Ltd

Tyne North Training Ltd

Engineering Toolmaking S W Durham Training Ltd

SETA Ltd

TDR Training Ltd

Engineering Woodworking, S W Durham Training Ltd
Pattern and Model Making

TDR Training Ltd

Fabrication and Welding NETA

Northumberland College

S W Durham Training Ltd

SETA Ltd

TDR Training Ltd

Tyne North Training Ltd

Fabrication and Welding Engineering Darlington College

Derwentside College

Hartlepool College of Further Education

North East Chamber of Commerce

Rolls Royce North East Training Centre

S W Durham Training Ltd

Glass Manufacturing North East Chamber of Commerce

Installation and Commissioning City of Sunderland ITEC

Hartlepool College of Further Education

North East Chamber of Commerce

Framework Title Learning Provider C
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Electrical and Electronic Engineering SETA Ltd

TDR Training Ltd

Tyne North Training Ltd

Electrical and Electronic Servicing City of Sunderland ITEC

Hartlepool College of Further Education

New College Durham

S W Durham Training Ltd

Stockton Riverside College

TDR Training Ltd

Electrotechnical

Electrotechnical Services BEST

Bishop Auckland College

City of Sunderland College

Darlington College

Durham University

Gateshead College

JTL Ltd

Middlesbrough College

Newcastle College

North East Chamber of Commerce

S W Durham Training Ltd

Electrotechnical Services East Durham College
(Installation - Buildings and Structures)

Engineering

Business Improvement Techniques SETA Ltd

North East Chamber of Commerce

Rolls Royce North East Training Centre

S W Durham Training Ltd

TDR Training Ltd

Tyne North Training Ltd

Design and Drafting NETA

S W Durham Training Ltd

Engineering Leadership NETA

S W Durham Training Ltd

Engineering Maintenance City of Sunderland ITEC

Darlington College

Derwentside College

Develop Training Ltd

Gateshead College

Hartlepool College of Further Education

Framework Title Learning Provider

Advanced Apprenticeship Provision
Level 3
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Maintaining Plant and Systems - NETA
Mechanical

Rolls Royce North East Training Centre

Project Control (Technician) NETA

Welding - Pipework NETA

Northumberland College

Rolls Royce North East Training Centre

Welding - Plate Middlesbrough College

NETA

Rolls Royce North East Training Centre

Mechanical engineering services – plumbing

Mechanical Engineering Services - Darlington College
Plumbing

Gateshead College

Middlesbrough College

Newcastle College

Northern & Yorkshire NHS Assessment Centre

Redcar and Cleveland College

Mechanical Engineering Services - BEST
Plumbing (Domestic)

Hartlepool College of Further Education

JTL Ltd

New College Durham

Newcastle College

Northumberland College

Environment activities

Agricultural, crops and livestock

Livestock Production Askham Bryan College

Northumberland College

Mixed Farming Northumberland College

Amenity horticulture

Amenity Horticulture East Durham College

Northumberland College

Shildon and Darlington Training Ltd

Animal care

Animal Care Northumberland College

Gamekeeping and wildlife management

Gamekeeping and Askham Bryan College
Wildlife Management

Framework Title Learning Provider C
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Rolls Royce North East Training Centre

Installation and Commissioning S W Durham Training Ltd

SETA Ltd

TDR Training Ltd

Tyne North Training Ltd

Installing and Commissioning NETA
Electrotechnical Systems and 
Equipment (Plant)

Marine Engineering Rolls Royce North East Training Centre

Tyne North Training Ltd

Materials Processing and Finishing Rolls Royce North East Training Centre

TDR Training Ltd

Mechanical Manufacturing Engineering Derwentside College

East Durham College

Hartlepool College of Further Education

NETA

Northumberland College

Rolls Royce North East Training Centre

S W Durham Training Ltd

SETA Ltd

TDR Training Ltd

Moving Loads NETA

Land-based service engineering

Land-Based Service Engineering Northumberland College

SETA Ltd

Tyne North Training Ltd

Engineering construction

Constructing Capital Plant Steel NETA
Structures (Erecting)

Fabricating Steel Structures (Plating) NETA

Installing Plant and Systems - NETA
Instrument Pipefitting

Rolls Royce North East Training Centre

Installing Plant and Systems - NETA
Mechanical

Rolls Royce North East Training Centre

Installing Plant and Systems - NETA
Pipefitting

Rolls Royce North East Training Centre

Maintaining Plant and Systems - NETA
Instrument and Control

Rolls Royce North East Training Centre

Framework Title Learning Provider

Advanced Apprenticeship Provision
Level 3
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Health and Social Care South Tyneside College

Springboard Hartlepool

Springboard Sunderland Trust

STL

Stockton Borough Council (TES)

Stockton Riverside College

Team Wearside

Tyne Metropolitan College

VT Training

Zodiac Training Ltd

Playwork

Playwork Intraining NTP

Northumberland Adult Learning Service

Northumberland College

Zodiac Training Ltd

Manufacturing and production

Food manufacture

Food Manufacture North East Chamber of Commerce

Laboratory and associated technical activities

Laboratory and Associated Durham University
Technical Activities

Laboratory and Associated North East Chamber of Commerce
Technical Activities

Metals

Metal Processing and Rolls Royce North East Training Centre
Allied Operations

Polymer processing and related operations

Polymer Processing and S W Durham Training Ltd
Related Operations

Polymer Processing and Stockton Riverside College
Related Operations

Media

Print and printed packaging

Digital Print Production Springboard Sunderland Trust

Digital Print Production Springboard Hartlepool
(Desktop Publishing)

Machine Printing Springboard Sunderland Trust

Framework Title Learning Provider C
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Production horticulture

Floristry Tyne Metropolitan College

Veterinary nursing

Veterinary Nursing Askham Bryan College

Newcastle College

Northumberland College

Health and care

Children's care, learning and development

Children's Care, Learning Darlington Borough Council Libraries & Community Learning Services
and Development

Darlington College

Derwentside College

Intraining NTP

JHP Training

Middlesbrough Council

Mobile Care Qualifications

Newcastle College

Northumberland Adult Learning Service

Northumberland College

Springboard Sunderland Trust

Springboard Sunderland Trust (County Durham)

Stockton Borough Council (TES)

Stockton Riverside College

Tyne Metropolitan College

Zodiac Training Ltd

Dental nursing

Dental Nursing North East Chamber of Commerce

Shape Training

Health and social care

Health and Social Care A4E Ltd

Access Training Centres Ltd

Bishop Auckland College

Future Strategies Consulting Ltd

Intraining NTP

JHP Training

Mobile Care Qualifications

NCT Ltd

Northumberland College

Shape Training

Framework Title Learning Provider

Advanced Apprenticeship Provision
Level 3
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Cultural heritage operations

Cultural Heritage Operations Northumberland Adult Learning Service

Hairdressing

Hairdressing B L Hairdressing Training

City of Sunderland College

Contemporary Education

Darlington College

Durham Business Club Ltd

East Durham College

Gateshead College

Habit Ltd

Hartlepool College of Further Education

NCT Ltd

NEETA Ltd

Newcastle College

Northumberland College

Redcar and Cleveland College

Saks & Midaswell Training

Saks Education Ltd

South Tyneside College

Tyne Metropolitan College

Hospitality and catering

Hospitality Supervision Bishop Auckland College

Brenikov Associates Ltd

Darlington College

Newcastle College

Protocol Skills

STL

Tyne Metropolitan College

VT Training

Professional Cookery Bishop Auckland College

Darlington College

Derwentside College

Middlesbrough College

Newcastle College

Springboard Sunderland Trust

Team Wearside

Tyne Metropolitan College

Framework Title Learning Provider C
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Public sector

Advice and guidance

Advice and Guidance Access

Key Training Ltd

Middlesbrough Council

Northumberland College

Tyne Metropolitan College

Zodiac Training Ltd

Teaching assistants

Supporting Teaching and Hartlepool College of Further Education
Learning in Schools

Northumberland Adult Learning Service

Northumberland College

Springboard Sunderland Trust

Youth work

Youth Work Tyne Metropolitan College

Retail and leisure

Active leisure and learning

Instructing Physical Activity Intraining NTP
and Exercise

Lifetime

Leisure Management City of Sunderland ITEC

Intraining NTP

Lifetime

NCL Learning

VT Training

Coaching, Teaching and Instructing ETEC (Sunderland) Ltd

Gateshead College

Northumberland College

Beauty therapy

Beauty Therapy Durham Business Club Ltd

East Durham College

Middlesbrough College

NCT Ltd

NEETA Ltd

Northumberland College

Saks Education Ltd

Tyne Metropolitan College

Framework Title Learning Provider

Advanced Apprenticeship Provision
Level 3
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Maintaining Plant and Systems - NETA
Electrical

Managing and Controlling Process Develop Training Ltd
Operations

Network Construction Operations Develop Training Ltd
(Water)

Water Fittings Regulations Develop Training Ltd
Enforcement

Transport and automotive

Driving goods vehicles

Driving Goods Vehicles TWL Training Ltd

Van Hee Training

Retail motor industry – vehicle body and paint operations

Vehicle Body and Paint Operations Hartlepool College of Further Education

Newcastle College

Vehicle Body and Paint Operations – Darlington College
Body Refinishing

Milltech

Northumberland College

Vehicle Body and Paint Operations: Darlington College
Body Repair

Gateshead College

Milltech

Northumberland College

Retail motor industry – vehicle fitting operations

Vehicle Fitting Operations Bishop Auckland College

Darlington College

Northumberland College

Retail motor industry – vehicle maintenance and repair

Vehicle Maintenance and Repair Bishop Auckland College

Darlington Borough Council Libraries & Community Learning Services

Middlesbrough College

Newcastle College

New College Durham

Vehicle Maintenance and Repair – Darlington College
Heavy Vehicle

Gateshead College

Hartlepool College of Further Education

Milltech

Northumberland College

Tyneside Training Services Ltd

Framework Title Learning Provider C
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Retail

Retail A4E Ltd

General Physics (UK) Ltd

INTEC Business Colleges Plc

Intraining CBE

Intraining NTP

JHP Training

Key Training Ltd

North East Chamber of Commerce

Northumberland College

Springboard Sunderland Trust

Support Training

Team Wearside

Tyne Metropolitan College

Zodiac Training Ltd

Sports development

Sports Development NCL Learning

Travel and tourism services

Travel and Tourism Intraining NTP

Northumberland College

Telecommunications and utilities

Communication technologies

Communication Technology ITEC North East
Professionals

Controlling process operations

Controlling Process Operations Develop Training Ltd

Gas industry

Gas Emergency Service Develop Training Ltd
Operations (ACS)

Gas network operations

Gas Network Operations - Craft Develop Training Ltd

Gas Network Operations - Craft Develop Training Ltd
(Escape Locate and Repair (ELR)

Gas Network Operations - Mainlaying Develop Training Ltd

Gas Network Operations - Develop Training Ltd
Servicelaying

Water industry

Leakage Control Develop Training Ltd

Maintain Water Supply (Network) Develop Training Ltd

Framework Title Learning Provider

Advanced Apprenticeship Provision
Level 3
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Vehicle Maintenance and Repair – Darlington College
Light Vehicle

Gateshead College

Hartlepool College of Further Education

Milltech

Northumberland College

Skill Training Ltd

Tyneside Training Services Ltd

Traffic office

Traffic Office Van Hee Training

Framework Title Learning Provider

Advanced Apprenticeship Provision
Level 3
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Learning Provider 
Contact Details

CITY OF SUNDERLAND ITEC
Unit 6A Southwick Industrial Estate
North Hylton Road
SUNDERLAND, Tyne & Wear, SR5 3TX
Tel: 0191 5492842
Web: www.sunderlanditec.com
Email: itec@sunitec.ac.uk

CONSTRUCTIONSKILLS
3rd Floor, Milton House
Morely
LEEDS, LS27 9EL
Tel: 0844 8440046
Web: www.beconstructive.co.uk
Email: northeast.recruitment@cskills.org

CONTEMPORARY EDUCATION
136 Marton Road
MIDDLESBROUGH
TS1 2ED
Tel: 01642 255035
Web: www.contemporarysalons.com
Email: jennyvickers@btconnect.com

DARLINGTON BOROUGH COUNCIL LIBRARIES AND
COMMUNITY LEARNING SERVICES
Crown Street
DARLINGTON, DL1 1ND
Tel: 01325 349632
Web: www.darlington.gov.uk
Email: keith.hillard@darlington.gov.uk

DARLINGTON COLLEGE
Central Park, Haughton Road
DARLINGTON, DL1 1DR
Tel: 01325 503043
Web: www.darlington.ac.uk
Email: enquire@darlington.ac.uk

DERWENTSIDE COLLEGE
Front Street
CONSETT
County Durham, DH8 5EE
Tel: 01207 585900
Web: www.derwentside.ac.uk
Email: kath_hedley@derwentside.ac.uk

DEVELOP TRAINING LTD
6 Craster Court
Manor Walk
CRAMLINGTON, NE23 6UT
Tel: 0800 8766708
Web: www.developtraining.co.uk
Email: lisa.perkins@developtraining.co.uk

DURHAM BUSINESS CLUB LTD
Mile House, Bridge End
CHESTER LE STREET
County Durham, DH3 3RA
Tel: 0191 3884488
Web: www.durhambusinessclub.co.uk
Email: susan@durhambusinessclub.co.uk

DURHAM UNIVERSITY
University Training Centre, Highwood Room
Science Laboratories, South Road
DURHAM, County Durham, DH1 3LE
Tel: 0191 3341649
Web: www.dur.ac.uk/hr/training/apprenticeships
Email: claire.tindale@durham.ac.uk

EAST DURHAM COLLEGE
Burnhope Way, PETERLEE
County Durham, SR8 1NU
Tel: 0191 5188259
Web: www.eastdurham.ac.uk
Email: enquiries@eastdurham.ac.uk
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Learning Provider 
Contact Details

A4E LTD
260 Macauley Street
GRIMSBY
N E Lincolnshire, DN31 2EY
Tel: 01472 356300
Web: www.a4e.co.uk
Email: lsalmons@a4e.co.uk

ACCESS
Gateshead Skills Academy
Kingsway South, Team Valley
GATESHEAD, NE11 0JL
Tel: 0191 4904646
Web: www.accesstraining.org
Email: adent@accesstraining.org

ACCESS TRAINING CENTRES LTD
Unit 3, Bensham Trading Estate
Lobley Hill Road
GATESHEAD, Tyne and Wear, NE8 2XN
Tel: 0191 4770840
Web: www.accesstcl.co.uk
Email: mark.hewitt@accesstcl.co.uk

ASKHAM BRYAN COLLEGE
Guisborough Centre
Avenue Place, Redcar Road
GUISBOROUGH, TS14 6AX
Tel: 01904 772211
Web: www.askham-bryan.ac.uk
Email: enquiries@askham-bryan.ac.uk

B L HAIRDRESSING TRAINING
40 Dean Street
NEWCASTLE UPON TYNE, NE1 1PG
Tel: 0191 2619636
Web: www.blhairdressing.co.uk
Email: info@blhairdressing.co.uk

BARNARDOS - PALMERSVILLE TRAINING
Unit 91-92, North Tyne Industrial Estate
Whitley Road
NEWCASTLE UPON TYNE, NE12 9SZ
Tel: 0191 2701133
Web: www.palmersvilletraining.co.uk
Email: palmersville.project@barnardos.org.uk

BEST
The Priory, Stomp Road
BURNHAM
Buckinghamshire, SL1 7LW
Tel: 01628 607800
Web: www.best-ltd.co.uk
Email: best@best-ltd.co.uk

BISHOP AUCKLAND COLLEGE
Woodhouse Lane
BISHOP AUCKLAND
County Durham, DL14 6JZ
Tel: 01388 443000
Web: www.bacoll.ac.uk
Email: kate.simpson@bacoll.ac.uk

BRENIKOV ASSOCIATES LTD
11 Osborne Terrace
Jesmond
NEWCASTLE UPON TYNE, NE2 1NE
Tel: 0191 2813520
Web: www.brenikov.co.uk
Email: info@brenikov.co.uk

CITY OF SUNDERLAND COLLEGE
Bede Centre, Durham Road
SUNDERLAND, SR3 4AH
Tel: 0191 5116000
Web: www.citysun.ac.uk
Email: dave.hall@citysun.ac.uk
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Learning Provider 
Contact Details

ITEC NORTH EAST (COUNTY DURHAM)
Technology Court, Bradbury Road
Aycliffe Business Park, NEWTON AYCLIFFE
County Durham, DL5 6DA
Tel: 01325 320052
Web: www.itecne.co.uk
Email: info@itecne.co.uk

ITEC NORTH EAST (TYNE & WEAR)
Skills Academy, Eighth Avenue
Kingsway South, Team Valley
GATESHEAD, NE11 0JL
Tel: 0191 4904670
Web: www.itecne.co.uk
Email: info@itecne.co.uk

JHP TRAINING
Crown Buildings
Raby Road
HARTLEPOOL, TS24 8AS
Tel: 01429 860211
Web: www.jhptraining.com
Email: hartlepool.business.centre@jhptraining.com

JTL LTD
Stafford House, 120-122 High Street
Orpington
KENT, BR6 0JS
Tel: 0800 0852308
Web: www.jtltraining.com
Email: headoffice@jtltraining.com

KAPLAN FINANCIAL
Vine House, Vine Lane
NEWCASTLE UPON TYNE
NE1 7PW
Tel: 0191 2329365
Web: www.kaplanfinancial.co.uk
Email: sarah.willox@kaplan.co.uk

KEY TRAINING LTD (COUNTY DURHAM)
Novus Business Centre, Jusdon Road
North West Industrial Estate, PETERLEE
County Durham, SR8 2QG
Tel: 0191 5878159
Web: www.keytraining.co.uk
Email: carolyn.anderson@keytraining.co.uk

KEY TRAINING LTD (TYNE & WEAR)
28-30 Leazes Park Road
NEWCASTLE UPON TYNE
NE1 4PG
Tel: 0191 2618906
Web: www.keytraining.co.uk
Email: carolyn.anderson@keytraining.co.uk

LIFETIME
Floor Eleven, Clifton Heights, Triangle West
CLIFTON
Bristol, BS8 1EJ
Tel: 0117 3143000
Web: www.lifetimehf.co.uk
Email: mike.beeney@lifetimehf.co.uk

MIDDLESBROUGH COLLEGE
Dock Street
MIDDLESBROUGH 
TS2 1AD
Tel: 01642 333333
Web: www.mbro.ac.uk
Email: j.gardner@mbro.ac.uk

MIDDLESBROUGH COUNCIL
Middlesbrough Teaching and Learning Centre
Cargo Fleet Lane
MIDDLESBROUGH, TS3 8PE
Tel: 01642 201936
Web: www.middlesbrough.gov.uk
Email: wbl@servicemiddlesbrough.org
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Contact Details

ETEC (SUNDERLAND) LTD
90 Coronation Street
SUNDERLAND
Tyne & Wear, SR1 2HE
Tel: 0191 5656414
Web: www.etec.org.uk
Email: admin@etec.org.uk

FUTURE STRATEGIES CONSULTING LTD
Segedunum Business Centre, Station Road, WALLSEND
North Shields, NE28 6HQ
Tel: 0191 2628029
Web: www.futurestrategies.co.uk
Email: kevinl@futurestrategies.co.uk or
johnj@futurestrategies.co.uk

GATESHEAD COLLEGE (APPRENTICESHIP UNIT)
Skills Academy, 8th Avenue
Kingsway South, Team Valley
GATESHEAD, NE11 0JL
Tel: 0191 4904636
Web: www.gateshead.ac.uk
Email: apprenticeships@gateshead.ac.uk

GENERAL PHYSICS (UK) LTD
Unit B3-B5, Marquis Court
Team Valley
GATESHEAD, NE11 0RU
Tel: 0191 4914419
Web: www.gpworldwide.com
Email: ashields@gpworldwide.com

HABIT LTD
11 Green Terrace
SUNDERLAND
SR1 3PZ
Tel: 0191 5678685
Web: www.habitr.com
Email: info@habitr.com

HARTLEPOOL COLLEGE 
OF FURTHER EDUCATION
Stockton Street
HARTLEPOOL, TS24 7NT
Tel: 01429 295111
Web: www.hartlepoolfe.ac.uk
Email: enquiries@hartlepoolfe.ac.uk

INTEC BUSINESS COLLEGES PLC
The Triforium, 16 Warwick Street
RUGBY
Warwickshire, CV21 3DH
Tel: 01788 575090
Web: www.getoncourse.net
Email: intec@getoncourse.net

INTRAINING CBE
2 Bramhall Place
Storeys Bar Road
PETERBOROUGH, PE1 5YS
Tel: 01733 558000
Web: www.intraining.co.uk
Email: rachel.broomhead@intraining.co.uk

INTRAINING NTP
Scotswood Road
NEWCASTLE UPON TYNE
NE4 7SA
Tel: 0191 2004000
Web: www.intraining.co.uk
Email: wendy.hawksbee-simson@intraining.co.uk

ITEC NORTH EAST (TEES VALLEY)
2nd Floor, Pullman House
5 Zetland Road
MIDDLESBROUGH, TS1 1EH
Tel: 01642 232550
Web: www.itecne.co.uk
Email: info@itecne.co.uk

46



Learning Provider 
Contact Details

NEETA LTD
Gateshead Skills Academy
Kingsway South, Team Valley
GATESHEAD, NE11 0JL
Tel: 0191 4904640
Web: www.neeta-ltd.co.uk
Email: susan.briganti@neeta-ltd.co.uk

NORTH TYNESIDE TRAINING SERVICES
North Tyneside Skills & Enterprise Centre
Embleton Avenue
WALLSEND
NE28 9NJ
Tel: 0191 2006505
Email: peter.walley@northtyneside.gov.uk

NORTHERN & YORKSHIRE NHS 
ASSESSMENT CENTRE
Room 440a, North Wing
University Hospital of North Tees
STOCKTON-ON-TEES, TS19 8PE
Tel: 01642 624073
Email: nynhsac@nth.nhs.uk

NORTHUMBERLAND ADULT LEARNING SERVICE
Tweed House, Hepscott Park, Stannington
MORPETH
Northumberland, NE61 6NF
Tel: 01670 534535
Web: www.northumberland.gov.uk/CS_NTA.asp
Email: cstott@northumberland.gov.uk

NORTHUMBERLAND COLLEGE
College Road
ASHINGTON
Northumberland, NE63 9RG
Tel: 01670 841200
Web: www.northland.ac.uk
Email: barbara.holmes@northland.ac.uk

NORTHUMBRIAN TRUST DAY NURSERIES LTD
49 Albert Road
MIDDLESBROUGH
TS1 1NS
Tel: 01642 224450
Web: www.rainbowtrainingcentre.co.uk
Email: info@rainbowtrainingcentre.co.uk

PROTOCOL SKILLS
Suites 5, 6 & 7, Victoria House
St Johns Road, Meadowfield Industrial Estate
DURHAM, DH7 8XL
Tel: 0191 3783930
Web: www.protocol-skills.co.uk
Email: cpeddie@protocol-skills.co.uk

RATHBONE TRAINING (ASHINGTON)
104-108 Station Road
Ashington
NORTHUMBERLAND, NE63 8RN
Tel: 01670 521578
Web: www.rathboneuk.org
Email: steve.crawley@rathboneuk.org

RATHBONE TRAINING (GATESHEAD)
Brewery Lane
Felling
GATESHEAD, NE10 0EY
Tel: 0191 4954830
Web: www.rathboneuk.org
Email: peter.chapman@rathboneuk.org

RATHBONE TRAINING (MIDDLESBROUGH)
3rd Floor, Erimus House
4 Queens Square
MIDDLESBROUGH, TS2 1AA
Tel: 01642 773250
Web: www.rathboneuk.org
Email: colin.thompson@rathboneuk.org
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Learning Provider 
Contact Details

MIDDLESBROUGH COUNCIL 
(For Business Administration Apprenticeships only)
P.O. Box 99A
Town Hall
MIDDLESBROUGH, TS1 2QQ
Tel: 01642 729678
Email: ann_white@servicemiddlesbrough.org

MILLTECH
38-39 Frederick Street
SUNDERLAND
SR1 1LN
Tel: 0191 5100414
Web: www.milltech-ltd.co.uk
Email: info@milltech-ltd.co.uk

MOBILE CARE QUALIFICATIONS
Shields Road
NEWCASTLE UPON TYNE
NE6 2YP
Tel: 0191 2653003
Web: www.mcq.co.uk
Email: mail@mcq.co.uk

NACRO SERVICES
29 Welbeck Road
Byker
NEWCASTLE UPON TYNE, NE6 2HU
Tel: 0191 2658164
Web: www.nacro.org.uk
Email: anne.hayes@nacro.org.uk

NCL LEARNING
NCL House, Hexham Business Park
Burn Lane, HEXHAM
Northumberland, NE46 3RU
Tel: 01434 613233
Web: www.northcountryleisure.org.uk
Email: learning@northcountryleisure.org.uk

NCT LTD
Baltic House, Tyne Dock
SOUTH SHIELDS
Tyne and Wear, NE34 0AB
Tel: 0845 0583788
Web: www.nct-ltd.co.uk
Email: steve@nct-ltd.co.uk or info@nct-ltd.co.uk

NETA
Pennine Avenue, North Tees Industrial Estate
Portrack Lane
STOCKTON-ON-TEES, TS18 2RJ
Tel: 01642 616936
Web: www.neta.co.uk
Email: enquiries@neta.co.uk

NEW COLLEGE DURHAM
Framwellgate Moor Site
DURHAM
DH1 5ES
Tel: 0191 3754000
Web: www.newcollegedurham.ac.uk
Email: mark.anderson@newdur.ac.uk

NEWCASTLE COLLEGE
Rye Hill Campus
Scotswood Road
NEWCASTLE UPON TYNE, NE4 7SA
Tel: 0191 2004000
Web: www.ncl-coll.ac.uk
Email: sean.lee@ncl-coll.ac.uk

NORTH EAST CHAMBER OF COMMERCE 
Aykley Heads Business Centre
Aykley Heads
DURHAM, DH1 5TS
Tel: 0800 1957373
Web: www.necc.co.uk/learners
Email: leeanne.tully@necc.co.uk
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SOUTH TYNESIDE COLLEGE
St George's Avenue
SOUTH SHIELDS, Tyne & Wear, NE34 6ET
Tel: 0191 4273910
Web: www.stc.ac.uk
Email: tony.mcintosh@stc.ac.uk or
hayley.ward@stc.ac.uk

SPRINGBOARD HARTLEPOOL
13 Tower Street
HARTLEPOOL
Teesside, TS24 7HH
Tel: 01429 287075
Web: www.springboard-ne.org
Email: cfox@springboard-ne.org

SPRINGBOARD SUNDERLAND TRUST 
(COUNTY DURHAM)
27 Lister Road, North West Industrial Estate
PETERLEE, County Durham, SR8 2RB
Tel: 0191 5185020
Web: www.springboard-ne.org
Email: dwilson@springboard-ne.org

SPRINGBOARD SUNDERLAND TRUST (TYNE & WEAR)
Unit 1, Rivergreen Industry Centre
Pallion
SUNDERLAND, SR4 6AD
Tel: 0191 5155300
Web: www.springboard-ne.org
Email: dwilson@springboard-ne.org

STL
Unit 3, Brightside Court
443 Brightside Lane
SHEFFIELD, S9 2RS
Tel: 0870 7776669
Web: www.esggroup.com
Email: richard.baldwin@esggroup.co.uk

STOCKTON BOROUGH COUNCIL
Training & Employment Services
62 Dovecot Street
STOCKTON-ON-TEES, TS18 1LL
Tel: 01642 528261
Web: www.stockton.gov.uk
Email: stewart.atkinson@stockton.gov.uk

STOCKTON RIVERSIDE COLLEGE
Harvard Avenue
Thornaby
STOCKTON-ON-TEES, TS17 6FB
Tel: 01642 865400
Web: www.stockton.ac.uk
Email: anthony.horne@stockton.ac.uk

SUNDERLAND CITY COUNCIL – RIVERSIDE TRAINING
Colima Avenue, Hylton Riverside
Sunderland Enterprise Park
SUNDERLAND, Tyne & Wear, SR5 3XB
Tel: 0191 5496511
Web: www.sunderland.gov.uk/riversidetraining
Email: riverside.training@sunderland.gov.uk

SETA LTD
17 Sedling Road, Wear Estate
District 6, WASHINGTON
Tyne & Wear, NE38 9BZ
Tel: 0191 4162860
Web: www.seta.co.uk
Email: peter.sloan@seta.co.uk

SUPPORT TRAINING
84-86 Fowler Street
SOUTH SHIELDS
Tyne & Wear, NE33 1PD
Tel: 0191 4250238
Web: www.support-training.co.uk
Email: a.hodgson@support-training.co.uk
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RATHBONE TRAINING (NEWCASTLE)
37 Church Walk
Walker
NEWCASTLE UPON TYNE, NE6 3HU
Tel: 0191 2345566
Web: www.rathboneuk.org
Email: miriam.jamieson@rathboneuk.org

REDCAR AND CLEVELAND COLLEGE
Corporation Road
REDCAR
TS10 1EZ
Tel: 01642 473132
Web: www.cleveland.ac.uk
Email: training@cleveland.ac.uk

ROLLS ROYCE NORTH EAST TRAINING CENTRE
Michell Bearings
Scotswood Road
NEWCASTLE UPON TYNE, NE15 6LL
Tel: 0191 2730291
Web: www.rrnetc.co.uk
Email: beeton-a@michellbearings.co.uk

S W DURHAM TRAINING LTD
Durham Way South, Aycliffe Industrial Estate
NEWTON AYCLIFFE
County Durham, DL5 6AT
Tel: 01325 313194
Web: www.swdt.co.uk
Email: cwelsh@swdt.co.uk

SAKS & MIDASWELL TRAINING
1st Floor, Sun Alliance House
16-25 Albert Street
MIDDLESBROUGH, TS1 1QA
Tel: 01642 224853
Web: www.midaswelltraining.co.uk
Email: lynne.jones@midaswelltraining.co.uk

SAKS EDUCATION LTD
66 Duke Street
DARLINGTON
DL3 7AN
Tel: 01325 341629
Web: www.education.saks.co.uk
Email: markgrainger@saks.co.uk

SEDGEFIELD BOROUGH TRAINING AND
EMPLOYMENT SERVICES
Sedgefield Borough Training Centre, Merrington Lane
SPENNYMOOR, County Durham, DL16 7RW
Tel: 01388 824084
Web: www.sedgefield.gov.uk
Email: training@sedgefield.gov.uk

SHAPE TRAINING
Richard Crossthwaite Centre
Sotherby Road
MIDDLESBROUGH, TS3 8BT
Tel: 01642 282222
Web: www.shapetraining.co.uk
Email: enquiries@shapetraining.co.uk

SHILDON AND DARLINGTON TRAINING LTD
Unit 4, Hutton Close, South Church Enterprise Park
BISHOP AUCKLAND
County Durham, DL14 2AL
Tel: 01388 771740
Web: www.sdtraining-ltd.com
Email: info@sdtraining-ltd.com

SKILL TRAINING LTD
Unit 21, Tanfield Lea Industrial Park, Tanfield Lea
STANLEY
County Durham, DH9 9QF
Tel: 01207 231293
Web: www.skilltraining.uk.com
Email: info@skilltraining.uk.com
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ZODIAC TRAINING LTD
The Learning Centre
The Avenues, Team Valley
GATESHEAD, NE11 0NJ
Tel: 0845 3308184
Web: www.zodiactraining.co.uk
Email: mandycorbitt@zodiactraining.co.uk 

ZENOS
Newcastle Academy, Second Floor
2 Cathedral Square, Mosely Street
Newcastle upon Tyne, NE1 1EH
Tel: 01912 605045
Web: www.zenos.com
Email: Chrissie.Garbutt@zenos.com
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TDR TRAINING LTD
Textile House
Dukesway Team Valley
GATESHEAD, NE11 0LF
Tel: 0191 4911505
Web: www.tdrtraining.co.uk
Email: keithwillis@tdrtraining.co.uk

TEAM WEARSIDE
Team House
30 Norfolk Street
SUNDERLAND, SR1 1EE
Tel: 0191 5142799
Web: www.teamwearside.co.uk
Email: info@teamwearside.co.uk

THERMAL INSULATION CONTRACTORS ASSOCIATION
(TICA)
TICA House, Allington Way, Yarm Road Business Park
DARLINGTON, DL1 4QB
Tel: 01325 466704
Web: www.tica-acad.co.uk
Email: Ianclark@tica-acad.co.uk

TTE APPRENTICESHIPS
Edison House, Middlesbrough Road East, South Bank
MIDDLESBROUGH
TS6 6TZ
Tel: 01642 462266
Web: www.tte.co.uk
Email: info@tte.co.uk

TWL TRAINING LTD
Suite C, Maple View
West Lancashire Investment Centre
SKELMERSDALE, WN8 9TG
Tel: 01695 729685
Web: www.twluk.com
Email: lisa.pilkington@twluk.com

TYNE METROPOLITAN COLLEGE
Embleton Avenue
WALLSEND
Tyne and Wear, NE28 9NJ
Tel: 0191 2295000
Web: www.tynemet.ac.uk
Email: tracey.richardson@tynemet.ac.uk

TYNE NORTH TRAINING LTD
Embleton Avenue
WALLSEND
NE28 9NJ
Tel: 0191 2626860
Web: www.tynenorthtraining.co.uk
Email: colin.arkley@tynenorthtraining.co.uk

TYNESIDE TRAINING SERVICES LTD
Beaminster Way East
Airport Industrial Estate, Kingston Park
NEWCASTLE UPON TYNE, NE3 2ER
Tel: 0191 2862919
Web: www.tynesidetrainingservices.co.uk
Email: allan@tynesidetrainingservices.co.uk

VAN HEE TRAINING
William Street
Felling
GATESHEAD, NE10 0JP
Tel: 0191 4382512
Web: www.vanhee.co.uk
Email: johncharltonmanagingdirector@vanhee.co.uk

VT TRAINING
13 Riverside Studios, Amethyst Road
Newcastle Business Park
NEWCASTLE UPON TYNE, NE4 7YL
Tel: 0191 2567722
Web: www.vtplc.com
Email: robert.crabtree@vtplc.com
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Apprenticeships – shaped by you
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