










Facing Redundancy





In Employment





Up to 6 months unemployed





From 6 months of unemployment





12 months of unemployment





Skills for Jobs  


Bespoke, flexible, skills training linked to local labour market. Eligibility: Unemployed adults, 19+. Includes pre-employment training for Local Employer Partnerships.








Nextstep can provide on-site support for employees in redundancy situations, working closely with the JCP Rapid Response Service





Rapid Response Service – Jobcentre Plus


Available to all employers making redundancies


Available to all employees whether under threat of redundancy, under notice of redundancy or recently made redundant (up to 13 weeks). 


Job search support e.g. CV prep, applying for jobs online, vacancy matching etc 


Orientation sessions on how to claim and in and out of work benefits


Available to those under notice of redundancy or redundant for up to 13 weeks: 


Skills transfer analysis (STA) for funding for short job focused training options that are NOT available under the LSC RtoR offer








Local Employment Partnerships - JCP


These could include some of the following:


Work trials for potential employees


Developing pre-employment training and offer work opportunities for people who complete that training


Reviewing recruitment processes to ensure that they don’t unnecessarily exclude anyone


Trying new ways to help people take up a job such as offering flexible working patterns


Giving current employees the chance to mentor people who want to return to work 


� HYPERLINK "http://www.jobcentreplus.gov.uk/JCP/Employers/lep/" ��www.jobcentreplus.gov.uk/JCP/Employers/lep/� 





Recruitment Subsidy – JCP / LSC


This is made up of two elements


£1,000 recruitment subsidy is available to employers who offer eligible 6mth plus JSA customers employment that is expected to last at least 26 weeks & consists of an average of 16 hours per week


Up to £1,500 of Train to Gain support available via the brokerage service








LSC ESF-funded Response to Redundancy (RtoR)  2-8 week training offer 


Available to all employees under consultation or notice for redundancy, recently made redundant or unemployed and able to be ‘job ready’ following receipt of the provision offer


customised, flexible training, tailored to labour market


improved access to advice about jobs and training


fully funded repeat L2 and partially funded repeat L3 on return to work








Work Trials - JCP


Provides employers with the opportunity to try out a potential employee for up to 30 days


At no cost to the employer, the customer remains on benefit for the duration


Suitable for most jobs over 16 hours a week that are expected to last at least 3 months








Train To Gain – LSC / BLNW


literacy and numeracy


first full L2 and repeat L2 for certain sector-specific areas


first L3 (19-25 year olds and others without first L2)


first L4 (19-25 year olds without first L3 and others without first L2))


TtG/employer joint funding for:


ESOL (all levels)


L3 for certain sector-specific areas


Apprenticeships


From unemployment to work (no firstness rule):


fully funded L2 and subsidised L3


SME employees:


fully funded first and repeat L2; subsidised L3


bite-size courses in critical subjects


funding for leadership & management training


SME employers with 50 employees or less:


contribution to wage costs


� HYPERLINK "http://www.traintogain.gov.uk/" ��www.traintogain.gov.uk/� 





Employability Skills Programme  


Literacy, numeracy, ESOL and employability skills. Eligibility: Any JCP customer with a basic skills need








LSC / JCP  ESF-funded Integrated Employment and Skills Provision


Routeways to work provision, Sustainable Employment Programme, various others








Pathways to Work  


Targets support on an individual basis.  Has focus on job entry and retention.  Eligibility:  those JCP customers unable to work through sickness (on either Incapacity Benefit or Employment Support Allowance).








JCP Newly Unemployed Offer


Primarily aimed at redundant workers who are job ready but who lack jobsearch skills because they have been in employment for a number of years


Diagnostic checklist as part of NJI to help identify the help and support they may need


5 possible outcomes from the diagnostic


Normal JCP process


1 hour group session within 2 weeks – delivered by JCP Advisers


One to one coaching session – delivered by JCP Advisers


One day Provider led provision – delivered by JCP programme centre providers


Specialist Executive provision – delivered by the Recruitment and Employment Confederation








Local Nextstep service: face to face careers information and advice including Skills Health Check and Skills Action Plan. Eligibility : All adults 19+ and 18 year old JSA claimaints / new entrants to the labour market


Groupwork and individual information and advice (delivered in a range of venues including employer premises where appropriate)				•    Reviewing skills, career aspirations and labour market conditions – creating a Skills Action Plan.


Identifying appropriate skills provision to support entry into / progression within employment and conducting ‘warm referrals’ to learning and skills providers.	•    Soft skills workshops – for example CV writing, interview tips


National Careers Advice web and telephone services are also available to all adults : � HYPERLINK "http://careersadvice.direct.gov.uk" ��http://careersadvice.direct.gov.uk� or telephone 0800 100 900		•    Bespoke support for 18-24 year old new entrants to the labour market











JCP Mortgage Support


Available from 13 weeks, 100% eligible mortgage interest  to the value of £200k








JCP Early Access to Programmes


The extension of eligibility for current provision to day 1 of unemployment


Programme Centre


Adviser Discretionary Fund


Local Employment Partnerships








Advisor Support – JCP Pre-FND


An average of 3 hours personal adviser support for each customer to draw up an action plan


Access to existing contracted and non contracted provision 


Access to a Skills Health Check through Next Step Advisors 


Six consecutive weekly jobsearch reviews 





Self Employment - BLNW


Referral is made to Business Link 0845 717 1615. 


When the customer begins trading they will receive a weekly credit of £50 for 16 weeks








Volunteering - JCP


Agreed by the JCP advisor to provide the customer with a short period of time gaining work experience with a voluntary organisation 


National JCP contracts delivered through the British Trust for Conservation Volunteers








Work Focused Training (“6 month offer”) - LSC


LSC funded provision delivered through colleges


Part time training or flexibility to attend up to 8 weeks full time training 


Includes Local Employment Partnership pre-employment training option


Direct referral via a JCP Adviser or through Next Step Adviser to include Skills Health Check








Flexible New Deal 


After 12 months of self managed, directed and supported jobsearch, the customer is handed over to specialist providers for back to work provision.


personalised support from specialist providers where appropriate


guarantee of four weeks of full-time work-focussed activity if do not move into work


Flexible New Deal goes live in Greater Manchester in October 2009 (Phase 1 Area) and will go live across the rest of the NW in October 2010








Recruitment Subsidy


This is made up of two elements


£1,000 recruitment subsidy is available to employers who offer eligible 6mth plus JSA customers employment that is expected to last at least 26 weeks & consists of an average of 16 hours per week


Up to £1,500 of Train to Gain support available via the brokerage service








National Apprenticeship Service - LSC


A mix of on and off the job learning, working towards nationally recognised qualifications.


� HYPERLINK "http://www.apprenticeships.org.uk" ��www.apprenticeships.org.uk�


Candidates can search for vacancies and employers can upload their vacancies online.


Available to both adults and young people.








In Greater Manchester, new JSA claimants, those reaching 13 weeks of their claim and those reaching 26 weeks of their claim are actively considered by JCP personal advisers for referral to nextstep for a Skills Health Check and a Skills Action Plan.  The Skills Diagnostic Tool may also be applied.


In the rest of the NW, customers reaching 6 months of their claim are actively considered for referral as above. 








Self Employment - BLNW


Advice on self employment and setting up in business


Call : 0845 717 1615 for advice on self employment





Local Authority


Varying support programmes dependent on location 





Financial Advice


Debt Advice Network – help with debt issues


� HYPERLINK "http://www.debtadvicenetwork.org.uk/index.htm" ��http://www.debtadvicenetwork.org.uk/index.htm� 


Or Call : 0300 011 2340


FSA – money made clear web and telephone advice


� HYPERLINK "http://www.moneymadeclear.fsa.gov.uk/" ��http://www.moneymadeclear.fsa.gov.uk/� 


Or Call : 0300 500 5000


Directgov – pensions and retirement planning


� HYPERLINK "http://www.direct.gov.uk/en/pensionsandretirementplanning/index.htm" ��http://www.direct.gov.uk/en/pensionsandretirementplanning/index.htm� 


HMRC – tax credits advice


� HYPERLINK "http://www.hmrc.gov.uk/Taxcredits/" ��http://www.hmrc.gov.uk/Taxcredits/� 


JCP – mortgage support and benefits advice


� HYPERLINK "http://www.jobcentreplus.gov.uk/JCP/Customers/WorkingAgeBenefits/Dev_016128.xml.html" ��http://www.jobcentreplus.gov.uk/JCP/Customers/WorkingAgeBenefits/Dev_016128.xml.html� 





What’s new in Issue 2?


Order of priority for provisions under Young Person’s Guarantee


Eligibility definitions under LSC RtoR provision





JCP Additional day 1 support for 18-24 year olds


Access to work trials for those at greatest disadvantage


Additional internships and work experience opportunities


And for 18 year olds:


Voluntary group sessions for job search








NW Universities Careers Services:


Careers library and resources


Graduate vacancy services


Information, advice and guidance


Workshops for CV building etc


Economic Challenge Investment Fund


(April 2009 – September 2010 at some NW universities)


training and development for graduates affected by redundancy 


Support for businesses


Local variations apply to the above, for more information call : 0161 234 0439





Graduate Talent Pool


Connecting graduates to employers through internships


� HYPERLINK "http://graduatetalentpool.direct.gov.uk/cms/ShowPage/Home_page/p!ecaaefg" ��http://graduatetalentpool.direct.gov.uk/cms/ShowPage/Home_page/p!ecaaefg� 

















Connexions Service


Advice services for 13-19 year olds


Web bases and face to face information and advice 


Includes careers, work, learning, money, health, relationships, housing, civil rights, leisure and travel


Extended support for LLDD young adults to 25


























Backing Young Britain


Call for employers to support young people


� HYPERLINK "http://www.interactive.bis.gov.uk/backingyoungbritain/" ��www.interactive.bis.gov.uk/backingyoungbritain/� 





Real Help Now 


Government site to support business and individuals in response to the downturn


� HYPERLINK "http://www.realhelpnow.gov.uk/" ��http://www.realhelpnow.gov.uk/� 








Support for 18-24 year old Young People is highlighted by green boxes.








Young Person’s Guarantee


** From 10 months **





 





Gateway commences at 16 weeks


Not in Greater Manchester (see FND). Only til Oct 2010





New Deal for Young People - mandatory





 











NW EMPLOYMENT AND SKILLS PROVISION – to keep up to date with additions and amendments: � HYPERLINK "http://www.lsc.gov.uk/regions/NorthWest/" ��http://www.lsc.gov.uk/regions/NorthWest/� 





An offer of a job, training or meaningful activity for 18-24 year olds approaching 12 months unemployment:


2 - 8 week sector routeway (a job with training) 


a job through Future Jobs Fund 


3 - 6 months Routes into Work full time training 


a place on Community Task Force











Issue 2, October 21st 2009, Cat Settle, North West LSC, 20 August 2009 with thanks to Katie Mackenzie, East of England LSC

