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Apprenticeship Week: 
23 to 27 February

The apprenticeship scheme is an important way for councils to recruit young people into their workforce and improve skills within the community. Apprenticeship Week is a national event that helps to raise awareness of the scheme. Read more about Apprenticeship Week and what the scheme can do for your council.

Can't see our cartoon? View it online
Missed last week's? View our archive
Any comments on this bulletin? Let us know
Councillor call for action – guidance on legislation
On 1 April 2009, new legislation will give councillors the opportunity to ask for discussions at scrutiny committees in cases where other methods of resolution have been exhausted. IDeA and CfPS have developed guidance and a series of workshops to help councils respond and reap the potential benefits.

Healthy Communities Calendar – February entries 
Discover how an initiative in Burnley is helping young people enjoy sport, and how a Coventry-based project is informing Asian women on sexual health issues. Plus read how teenagers in Manchester are being taught to care for their emotional wellbeing, and how Newark and Sherwood District Council is steering young people away from fad diets.

See also

CAA self-evaluation stories

Raising the HR standard

Stories of council improvement

Positive leadership in a recession
Improving employment scope for disabled people
Worcestershire County Council recognised an internal need to promote better access to opportunities for disabled people. Find out how the authority, by appointing a disability equality adviser and forming a staff network for disabled employees, has sought to extend the employment opportunities for disabled people.

Web standard bearers
Managing a large and complex council website is a huge challenge for a small web team. Installing a content management system (CMS) allowed Salford City Council to devolve content ownership to service areas and manage the website. Find out how the web team was able to enforce standards among the council’s content owners.

Latest discussions

Open space: staff perception of customer service

Communications: 
new intranet

Sustainable Communities Act: local panels 

FOSS 2009 conference: partnership working at 
the front line
The third front office shared services conference will take place on 6 to 7 May 2009 in central London. This is the foremost event for senior service transformation professionals from local and central government, and partner organisations in the health, housing, third, public and commercial sectors. Book your place now! 

Credit the ‘Knowledge Bank’
Cardiff Council is the largest employer in Wales, with over 18,000 staff. It needed a knowledge management (KM) system that would be flexible, low-cost and relevant to the needs of staff. Find out how the ‘Knowledge Bank’ was engineered to encourage employees to edit existing articles and create new content.

IDeA events

Climate change 
online conference

Positive Future 
Conference 2009

Delivering HR leadership
in the downturn
Advertisement

GC Awards 2009 – Rewarding excellence in public sector IT 
Get the recognition you deserve from the UK’s most prestigious awards for excellence within public sector IT. With new categories including ‘Data security’ and recognition for ‘Innovator of the year’, don't miss out, enter your team before 4 March at kable.co.uk/gcawards. 

From the Beacon Scheme

Supporting independent living for
disabled adults
If you’re interested in promoting independent living for disabled adults – join an online community of practice today that does just that. This new virtual network is open to all public sector organisations and aims to support the sharing of knowledge, good practice, ideas and innovation. Join now!

www.idea.gov.uk
Do you have a case study or article you want published on IDeA Knowledge? Visit our submissions page for more information.To remove yourself from this mailing list, go to your registration and uncheck the weekly update box.
The IDeA will never disclose your details to third parties. Read more about our privacy policy.
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