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Context
1. The expansion of the Apprenticeships programme is a high priority for the Government and over the past few years there has been a huge rise in the number and range of businesses offering Apprenticeships as a way of tackling their skills shortages. 
2. The Government is leading the way within the public sector. The range of occupations in the public sector is enormous: diplomats, environmental health officers, social workers and tax inspectors are all employed by the state, as are those who work in the armed forces, the National Health Service, education and so on.
3. The Civil Service, which includes departments such as the Ministry of Defence and the Department of Works and Pensions, has committed to increasing their number of Apprentices who will cover a range of jobs. Many of the apprenticeships will include a qualification in business administration, IT, team leading and customer service.

Purpose of the Paper
4. The LSC wishes to invite existing training providers to submit a proposal to work with a number of Government Departments and Agencies across the North West in the delivery of Apprenticeship programmes.  
5. It should be noted that the intention is to have a limited number of providers working with the Civil Service and that successful providers will be able to cover a wide geographical area, as well as offer a broad range of frameworks that are flexibly delivered to meet the needs of employers and learners. 
6. Providers may submit a proposal individually or as a group of providers, in order to cover the full geographical area and range of provision. However, there must be one ‘lead’ provider who will be responsible for the quality of provision as well as data returns. 
7. Training providers interested in submitting a proposal should ensure their proposal addresses the key requirements identified by the employer, specified in this briefing paper.
8. Providers will be required to work within their current maximum contract values.

9. Completed proposals should be sent by email to Anthony.kay@lsc.gov.uk by 12th June 2009.
Employer Background

10. A number of Government Departments and Agencies based in the North West are looking to recruit new staff and up skill existing staff through an apprenticeship programme.
11. The exact number and location of the apprenticeships is yet to be confirmed. However, it is anticipated there will be over 600 apprenticeship opportunities and that a significant number would be in the Merseyside and Manchester areas, although other locations in the North West may also be required. 
Provision Required

The Departments and Agencies are initially looking at the following frameworks:

· Business Administration at Levels 2 and 3

· Customer Service at Levels 2 and 3

· Leadership and Management at level 3

· IT user at level 2 and 3

· Advice and guidance at level 2 and 3

Specific Employer Requirements

12. The Departments and Agencies are looking for high quality training providers who have a proven track record of delivering high quality apprenticeships in the above frameworks and at the specified levels, across a number of different geographical locations in the North West.
13. A single or ‘multi-provider’ approach that can cover a wide range of geographical locations and provision; providing there is evidence of how ‘quality assurance’, ‘data returns’ and effective support and communications with the employer will operate effectively.
14. Providers will need to adopt flexible delivery methods for both the off-the-job training and on-the-job assessment, delivering at locations and times to meet the employers’ needs.
15. Successful providers will be those able to demonstrate how they will offer effective support to all managers and apprentices.  
16. It is expected that successful providers will consistently promote the benefits of Apprenticeships to both managers and potential apprentices. This may be done in partnership with the National Apprenticeship Service and individual Department and Agencies.

Next Steps and Timescales
17. Providers should submit the attached Expression of Interest (Annex A) to anthony.kay@lsc.gov.uk by 5pm on 12th June 2009 indicating clearly all details of collaborative arrangements where appropriate. 
18. Proposals will be reviewed and short listed by a panel representing Government Office, key Departments and Agencies and the National Apprenticeship Service. 
19. The short listed providers will be notified by the 29th June  2009 and invited to present their proposal in the week commencing 13th July 2009. 
20. Successful providers will be notified by 20th July 2009. Providers will be expected to start working with Government Office and the Departments and Agencies once approval has been granted. 
Further Information

If you wish to discuss this briefing paper further or have any questions please contact Tony Kay on:   0161 261 0353 or email:  anthony.kay@lsc.gov.uk.
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Annex A
CS NW Expression of Interest
1. Organisation Details 
Name, addresses of all office locations, telephone numbers, contact persons.
Please include details of all provider organisations – clearly indicate the lead provider and the name of the person responsible for the overall contract.
2. Infrastructure and Capability
The Departments and Agencies are looking for training providers who have a proven track record of delivering high quality apprenticeship frameworks as specified within ‘Provision Required’ in the briefing note. The ability to deliver at a number of geographical locations across the North West is a particularly advantage. Please indicate for each separate sub-region.
· Details of Initial assessment process for candidates

· Frameworks and levels
· Success rates
· The length of time that the frameworks have been offered by your organisations.

· Quality of Provision:

Ofsted grades and performance (3 year currency)

 or

Training Quality Standards accreditation
3. Full methodology of how the programmes will be delivered

Providers will need to be flexible in how they provide both the off-the-job training and on-the-job assessment. Delivery locations and times will need to meet both the employer’s and learner’s needs. Please indicate, for each framework, how this will be achieved.
Provide details on any expected charges the employer may be required to contribute to.
4. Partnership Support

Providers will be required to promote apprenticeships to senior and middle managers as well as staff, to ensure effective engagement and apprenticeship take up within each Department and Agency. A number of these Departments and Agencies have had limited involvement in offering apprenticeship, and will require providers who can provide a good level of support.  Please indicate what support you are able to offer.

5. Reporting arrangements

Please indicate the frequency and method of reporting arrangements to employers and the National Apprenticeship Service on ‘learner progress’ achievement and development of provision.
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