Provider data support communication for the North West Region
The Data Service was launched in April 2008 to collect and disseminate information as the first single source of data for the further education system.  Its launch forms an important part of Government reforms to improve efficiency by streamlining the way information is collected, handled and shared throughout the education system.

As part of the efficiency improvements the Data Service has put in place a Service Desk to be the single point of contact for Providers to manage data incidents and requests. 

Provider data support – North West Region
From 12th October 2009 Provider Data Support will be managed by the Data Service team.     
What will this mean for Providers?
All Providers with data support incidents and requests should contact the Data Service – Service Desk.
What services does the Data Service provide?

The Data Service is responsible for data collection, dissemination and management information services to the FE system.  A full list can be found in our service catalogues http://www.thedataservice.org.uk/services 
Our services include:

· Learning Aim Database (LAD)


· Provider Information Management System (PIMS)

· Learner Information Suite (LIS)

· Online Data Collection Website (OLDC)

· Statistical First Release (SFR)

· Further Education Success Rates & Reporting

· ILR
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How can Providers contact the Service Desk 
  0870 2670001 Monday to Thursday 8.30 – 5.00 and Friday 8.30 – 4.00
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servicedesk@thedataservice org.uk

What will providers expect to happen?
1a.
Telephone - When you telephone the Service Desk you will be greeted by one of the support staff who will ask you for the details of your incident or request and record it in the call log.

1b.
Email - When the Service Desk receives your email they will record the details in the call log.
2. The Service Desk will then attempt to provide a resolution at first point of contact.  
3. If they are unable to resolve they will provide you with a call number and escalate the incident or request to the appropriate resolver group.
4. You will be regularly updated on progress and advised once your incident or request is resolved.

5. You are welcome to contact the Service Desk at anytime if you would like an update.
How can Providers help the Service Desk?

Please ensure you have all information at hand when you contact the Service Desk (including UPIN and Contact Details)
Data Service

Service Desk
08702670001   servicedesk@thedataservice.org.uk






