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No selling. No jargon. Just the facts.





MONEYMADECLEAR PATHFINDER PILOT

Impartial money guidance

When it comes to money, the new Moneymadeclear service can help consumers with everything from budgeting to borrowing, savings to mortgages. The service is being run by the Financial Services Authority in partnership with the Government and will be piloted in the North East and North West of England for a year.  It’s available:  

· online at moneymadeclear.fsa.gov.uk 

· over the telephone - 0300 500 5000 and

· face to face, delivered by partners across the North West and North East.

What is the Moneymadeclear service? 

· A high-quality, tailored, money guidance service to give people the tools, knowledge and confidence to make the most of their money, both now and in the future.  It will cover topics such as:

· helping people budget their weekly or monthly spending;

· saving and borrowing;

· tax and benefits;

· insurance products; and

· retirement planning.  

· It’s jargon free, so it’s easy to understand.
· Not sales driven – because it’s being delivered by the FSA in partnership with the Government, the information and guidance will be impartial. 

How we would like to work with you

To ensure that we reach as many of the people who could benefit from the service as possible, we would like to work with a wide range of organisations from the public, private and voluntary sectors. We would be very interested in discussing with you whether you are able to help us by: 
· Signposting people to the service by displaying our Moneymadeclear posters flyers and printed guides

· Referring your customers who you think would benefit from the service to the website, our phone and/or our face-to-face service
· Providing a venue or office area for one of our ‘Money Guides’ to deliver the personalised face-to-face service

Next steps

If you think your staff or adult learners could benefit from truly impartial financial guidance, especially in these tough economic times, please get in touch. We can provide you with further information and free materials including posters and leaflets. 

For further information, please contact:

Kate Jarvis, kate.jarvis@fsa.gov.uk, 020 7066 4648

*To order the free Moneymadeclear printed guides go to http://www.moneymadeclear.fsa.gov.uk/tools/publications/publications.html
