ESF FUNDED: Response to Redundancy Programme- Schedule of North West Providers



RESPONSE TO REDUNDANCY PROGRAMME
SCHEDULE OF KEY CONTACTS

This schedule summarises the provision available in both the North West and the Merseyside Phasing-In Area and has been created to provide contact
information for North West Organisations.

This schedule can be located at http://www.lsc.gov.uk/reqgions/NorthWest/ and will be updated on a regular basis.

This programme forms part of a suite of interventions that aim to support employers and individuals affected by the economic downturn.

The provision set out in the schedule will ensure that those adults (aged 18 and over) under notice of redundancy, those made recently redundant and
those that are unemployed will, with high quality education and training support, be ready to continue in, enter or re-enter sustainable employment.

Colleges and training providers have developed working links with Jobcentre Plus in order to provide support and skills development activities that are
relevant to both identified vacancies and forthcoming sectoral based skills demand in local labour markets. The aim of is to prepare people for employment
in local labour markets with the realistic prospect of moving them into sustainable jobs with training, and then continue to support individuals once in the
workforce through Train to Gain or Apprenticeships.

This programme is for those who are:
1. Under general notice of redundancy

2. Newly redundant
3. Unemployed and who would be ‘job ready’ following receipt of training under this programme.

For general information on the Response to Redundancy programme contact Graham McKendrick (Graham.McKendrick@Isc.gov.uk)

This provision is available from April 2009 to December 2010

THIS SCHEDULE FIRST PUBLISHED IN JUNE 2009 WILL BE UPDATED ON A BI-MONTHLY BASIS. YOU ARE THEREFORE RECOMMENDED TO
USE THE MOST UP-TO-DATE VERSION FROM THE WEBSITE.




Provider Name North West Sectors Contact A Contact B
C&W Cum | GM | Lan Mersey-
side
Blackburn College X Public Sector, Health & Social Name Kate Johnson Name Victoria Wilding
Care, Business Administration, | Tej 01254 292925 Tel 01254 292534
O, Construction, Hospitalty & | g | i johnson@blackbu | Email | v.wilding@blackburn.ac.u
eisure
rn.ac.uk k
Blue Orchid X X X Self employment options Name Leila Howard Name Paul Ward
Management Graduate unemployment Tel 0151 2847728 Tel 0161 4854949
Financial services Email I.howard@theblueo | Email p.ward@theblueorchid.co
rchid.co.uk .uk
Carlisle College X All sectors Name | Jacq Longrigg Name Dave Yarwood
Tel 01228822723 Tel 01228822754
Email jlongrigg@carlisle.a | Email dyarwood@carlisle.ac.uk
c.uk
CXL X Across all sectors incl care and | Name | Julia Lo Name Liz Greenhalgh
managers/directors Tel 01772 642406 Tel 01772 642400
Email julia.lo@cxl-uk.com | Email liz.greenhalgh@cxl-
uk.com
Economic Solutions X Construction; Manufacturing; Name | Cath Finlayson Name | Sharon Logan
E”g'qeﬁ{'”gi Pll_lb"c sector; Tel 0161 828 3270 Tel 0161 828 3270
etail; Hospitality; . . .
Administration: Customer Email cath.finlayson@ Email sharon.logan@
service; Transport & logistics; work- work-solutions.org.uk
Adult social care; IT; Banking solutions.org.uk
and financial services;
Automotive; Hair & beauty
Halton Borough X Any — responsive to relevant Name Marie Hoyles Name Trish Cooney
Council Adult company requests Tel 0151 906 3756 Tel 0151 906 1542
Learning and Skills Email Marie.hoyles@halt | Email Trish.cooney@halton.gov
on.gov.uk .uk
Hugh Baird College X Contact Centre ; Customer Name | Beth Nolan Name | Rachel Halliday
care; Accounting; Business Tel glfhl 35|3 42)?]1 hb Tel 0151 353 4453
o . . eth.nolan@hug
Administration; Construction; | gy | g S Email | Rachel.Caddick@hughba

Professional Cookery; Motor
Vehicle; Engineering;
Hairdressing & Beauty; Team
Leading; Health & Social care/

ird.ac.uk




Provider Name North West Sectors Contact A Contact B
C&W Cum | GM | Lan Mersey-
side
childcare
JHP Group Ltd X Include Health & Social care, Name Contact Centre Name | Angelina Chapple
admin, retail, customer service, | Tg| 0800 680 0321 Tel 07590 225 509
management, security, Email Email Angelina.chapple@jhptrai
warehouse and distribution and nin%.com. prle@ihp
sales
JHP Group Ltd X Include Health & Social care, Name | Jenny Roberts Name | Contact Centre 0800 680
admin, retail, customer service, | Tel 01228 53 63 73 Tel 0321
management, security, Email Jenn - -
o y.roberts@jhpt | Email
warehouse and distribution and raining.com
sales
JHP Group Ltd X Include Health & Social care, Name Garry Murray Name Contact Centre 0800 680
admin, retail, customer service, | Tel 0161 605 0828 Tel 0321
management, security, Email Garry.murray@jhpt | Email
warehouse and distribution and rainir{q.com y@ihp
sales
JHP Group Ltd X Include Health & Social care, Name Sheila Cole Name Contact Centre 0800 680
admin, retail, customer service, | Tg| 07920 238806 Tel 0321
management, security, Email sheila.cole@i2i- Email
warehouse and distribution and Itd.co.uk
sales
JHP Group Ltd X Include Health & Social care, Name | Contact Centre Name | Angelina Chapple
admin, retail, customer service, | Tel 0800 680 0321 Tel 07590 225 509
management, security, Email Email Angelina.chapple@jhptrai
warehouse and distribution and nin% com. pple@ihp
sales '
Knowsley X A wide range, for example Name Julie Burnett Name Emma Cairns
Community College business, finance, arts, media Tel 07912463634 Tel 0151 477 5757
and creative industries, . . . .
hospitality, catering, tourism, Email jburnett@knowsley | Email ecairns@knowsleycolleg
! ; college.ac.uk e.ac.uk
engineering, technology,
transport and logistics, IT,
management, care and health.
Mantra Learning X X X X X Logistics, Public, Hospitality, Name | Ella Humphries Name | Maureen Comiskey
geCUfL'Jty sectors and Business | Tg| 0161 654 1509 Tel 0161 653 5767
tart Up Email ella.n@mantraskills | Email Maureen.c@mantralearni




Provider Name North West Sectors Contact A Contact B
C&W Cum | GM | Lan Mersey-
side
.co.uk ng.co.uk

Mercia Partnership X Construction; Health & Social Name Lynn Kelly Name Sandra Birchall

(UK) Ltd Care; Business, Finance and Tel 0151 289 0918 Tel 0151 290 1300
Prolfessmnal Serwcgs, I_CT’ , Email Lynn.kelly@mercia | Email Sandra.birchall@merciap
Digital Communications; Retalil, rtnershi K rtnershi K
Customer Service; Hospitality, parthership.co.u artnership.co.u
Food and Drink

Preston College X Construction, Technology, Name Keith Middlebrough | Name Michelle Boulter
ﬁat_e“ngi HOSFIJ\'Ata“ty'VF’C;_ | Tel 01772 225505 Tel 01772 225545

aintenance, Motor Vehicle, . : _

Health Social Care, Early Email (I;nlgj:;e?rokugh@pr Email mboulter@preston.ac.uk
Years, Sport & Leisure, Retail & ston.ac.u
Call Centre, Business Admin,
(+ Generic Employability Skills)

Reed in Partnership X Retall ; _Hospitality_; Care; Name | Jo McDonald Name | Jenny Jarvis
Professional Services ; Sports& | Tg| 07810 813400 Tel 0207 708 6000
Leisure; Beauty Email Jo.mcdonald@reed | Email Jenny.jarvis@reed.co.uk

.co.uk

Runshaw College X Public Sector, Health and Name | Joanna Frith-Jones | Name | Jackie Smith

EO_CIaI Cire, _HQSpItLallt)é r’;nd . Tel 01772 622677 Tel 01772622677
eisure, Logistics, Land base : : : I

(just horticulture), Business Email _I;r:g; @runshaw.a Email Smith.j3@runshaw.ac.uk
Administration, Leadership and Jc K ) '
Management, Team leading, u
Customer Service, Teaching,
ICT

Scientiam X X An example of the sectors we Name Holly Tonge Name Mandi Rivers
are povering are; Accountin_g, Tel 0151 650 1678 Tel 0151 650 1678
Business Admin, Construction, Email Holly.tonge@scient | Email Amanda.rivers@scientia

Customer Service, Electical
Installation, Hospitality and
Catering, Sport and Recreation
(Playwork), Retail,
Hairdressing. This is not an
exhaustive list we are able to
offer aspects of the programme
to most sectors.

iam.co.uk

m.co.uk




Provider Name North West Sectors Contact A Contact B
C&W Cum | GM | Lan Mersey-
side
Shaw Trust X Name David Stewart Name Joan Bower
Tel 0151 933 3390 Tel 07894 799303
Email David.stewart@sha | Email Joan.bower@shaw-
w-trust.org.uk trust.org.uk
St Anthonys Centre X Manufacturing, Distribution, Name David Flanagan Name Melissa Griffiths
Health/Social Care, Public Tel 07740 804050 Tel 07908 137841
Sector, Retall, Utilities. Email David.flanagan@tr | Email Melissa.griffiths@trafford
affordpark.org park.org
Standguide X X X X Not targeted Name Carol Mort — Admin | Name | June Ogden — Mngr
Tel 0161 881 4826 Tel 0161 881 4826
Email Carol.mort@standg | Email June.ogden@standguide.
uide.co.uk co.uk
Training 2000 X Construction, Bus Admin, Name | Annabel Hodgson Name Bob Gearey
Health & Safety, Engineering, Tel 01254 54659 Tel 01254 54659
Care, Management, Fork Lift . .
Truck, Motor Vehicle, ICT Email | annabel.hodgson@ | Email bob.gearey@t2000.co.uk
t2000.co.uk
Training West X Not targeted Name Emma Simms Name Gill Baines
Lancs Tel 07825266757 Tel 07825266756
Email emma.simms@twlu | Email gillian.baines@twluk.com
k.com
The Manchester X X X X IT/Clerical & Admin, Name Carol Gardner Name Cath Angleton
College Construction, Public transport, | Tg| 0161 920 4466 Tel 0161 953 5995 ext 6861
Drlyer Training, Vehicle . Email Carol.Gardner@the | Email Cath.angleton@themanc
Maintenance, Care & Social manchestercollege hestercollege.ac.uk
Health, Security, Retalil, ac.uk ge. ge.ac.u
Hospitality :
Ufi X X X X Ufi will target all sectors Name Sarah Qazi Name David Higham
including the third sector. Tel 07788503140 Tel 07979246150
Email sgazi@ufi.com Email dhigham@ufi.com
Warrington X Logistics, security, IT, customer | Name Debbie Warren Name Rona Gomersall
Collegiate service, electrical, job skills, Tel 01925 494392 Tel 01925 494316
hospitality, food hygiene, first Email dwarren@warringto | gmajl rgomersall@warrington.a

aid, health & safety, cleaning

n.ac.uk

c.uk




Provider Name North West Sectors Contact A Contact B
C&W Cum | GM | Lan Mersey-
side
West Cheshire X Name | Joanne Name Pat Byrne
College Tel Kavanagh Tel 01244 670456
Email 01244 670303 Email p.byrne@west
j.kavanagh@west cheshire.ac.uk
-cheshire.ac.uk
Wirral Metropolitan X Name Becky Lloyd Tracey Sheriff
College Tel 0151 551 7610 07852 000963
Email Rebecca.lloyd@w Tracey.sheriff@wmc.ac.u

mc.ac.uk

k




Provider Name

Blackburn College

Contacts for handling referrals

General Enquiry Name Kate Johnson Tel 01254 292925 | Email | k.johnson@blackburn.ac.uk
Tel Number 01254 292929 Number
Address Blackburn College, Feilden Name Victoria Wilding Tel 01254 292534 | Email | v.wilding@blackburn.ac.uk
Street, Blackburn, Number
Lancashire, BB2 1LH
Web Address www.blackburn.ac.uk Contract Value £138,130
Target Groups Supported Sectors (up to 50 words) Geography
Under Notice X Cheshire &
Warrington
Cumbria
Newly Redundant X Greater Manchester

Unemployed and ‘job ready’ | X

Greater Merseyside

Lancashire

X

Location of Delivery (100 words)

Delivery will take place on campus or at local out -
centres based on appropriateness (geography,

volumes, capacity)

General narrative (up to 200 words): Examples of training

The following provision is available:
IT (Word — Excel — Powerpoint) SFL & Employability; eDCC (email — Internet — Database — Word); Motor Vehicle, SFL & Employability; Food Safety; Food
Hygiene; Introduction to Hair; Introduction to Beauty; Health & Safety, Manual Handling & Load Management; Health & Safety & Infection Control; H &S,
Fire Safety, Infection Control, Safeguarding Adults/Children; Introduction to cleaning; Introduction to school support; Introduction to childcare; Appointed
person first aid, health & safety & moving & handling; Appointed person first aid, moving & handling; Level 1 Literacy; Level 1 Numeracy; Level 1 Sewing &
Textiles Certificate; Level 1 Award in Building Craft Materials; Level 1 Award in Building Craft Fixtures & Fittings; Renewable Technology Awareness; We
will look to arrange bespoke group provision based on demand requests from JCP

LSC Contact
Information

Partnership Name

Contact

David Cresswell Tel

Number

01772 443081

Email

David.Cresswell@Isc.gov.uk




Provider Name Blue Orchid Contacts for handling referrals
Management
General Enquiry | 0151 284 7728 Name Leila Howard Tel 0151 2847728 | Email | l.howard@theblueorchid.c
Tel Number (Liverpool) Number o.uk
Address 103 Cotton Exchange Name Paul Ward Tel 0161 4854949 | Email | p.ward@theblueorchid.co.
Building, Old Hall St, (Greater Number uk
Liverpool, L3 9LQ Manchester/
nd Cheshire)
2" Floor, Fourways House,
57 Hilton Street, Manchester
M1 2EJ
Web Address www.theblueorchid.co.uk Contract Value North West £806,530; Merseyside Phasing In Area £480,150
Target Groups Supported Sectors (up to 50 words) Geography
Under Notice X Self employment Cheshire & X
Graduate employment Warrington
Finance and Accounting Cumbria
Newly Redundant X Greater Manchester X
Greater Merseyside X
Unemployed and ‘job ready’ | X Lancashire
Location of Delivery (100 words)
We operate from a number of central and local
offices across the North West, with our main bases
in Liverpool and Manchester

General narrative (up to 200 words): Examples of training

Variety of ‘into work’ training courses aimed at graduates (inc work placements) / interested in self employment / professionals/executives (inc regular
networking). Some sector specific short courses e.g. care, finances, there may be min qualifications required.
The training provider will decide suitable training with the customer and notify the outcome by returning the REF2 to the Jobcentre Adviser.

LSC Contact Partnership Name | Paul Arista Tel 0151 672 3494 Email Paul.Arista@I|sc.gov.uk
Information Contact Number




Provider Name Carlisle College Contacts for handling referrals

General Enquiry 01228 822703 Name Jacq Longrigg Tel 01228 822723 | Email | jlongrigg@carlisle.ac.uk

Tel Number Number

Address Victoria Place, Carlisle Name Gemma Ryan Tel 01228 822723 | Email | gryan@carlisle.ac.uk
CAL 1HS Number

Web Address www.carlisle.ac.uk Contract Value £353,800

Target Groups Supported Sectors (up to 50 words) Geography

Under Notice X Between the designated partners it is Cheshire & Warrington

envisaged that all sectors areas can be -
covered if the need arises. Any specialist Cumbria X

Newly Redundant X training that may arise can be sourced from Greater Manchester

the partnership.
P P Greater Merseyside

Unemployed and ‘job ready’ | X Lancashire

Location of Delivery (100 words)

Delivery can take place at one of ten locations
across the county. These include Colleges, Private
Training Providers, Chamber premises and Council
premises. Employer premises may also be used if
appropriate and if the need arises.

General narrative (up to 200 words): Examples of training

Engaging with participants: Our programme of short term interventions and employer support will meet the needs of the target groups by offering a
combination of training, re-training, confidence building, employability skills and financial advice that will enable participants to review their options and
seek alternative, sustainable employment. Through effective marketing and working with individuals, employers and other agencies we will ensure that our
package of support addresses the emotional, practical and skills needs of participants.

Flexible delivery: All delivery will be tailored to the individual participant. Interventions will be delivered flexibly in relation to time of day and place. Some
delivery may be at employer premises, at provider sites or at community locations. Delivery may be during downtime, during the day, late afternoon,
evening or weekends to support individual/employer needs. Plans are in place to have short flexible module available which centre around Effective
Communication, Working With Others, Leadership and Time Management. Delivery of these units will be more or less the same across the county.
Discussions have taken place with partners to ensure that units can be delivered at short notice and that the flexibility required re resources can be
accessed in the shortest possible timespan.

LSC Contact Partnership Name | Kathryn Walker/ Tel 01900 733376 Email Kathryn.Walker@lsc.gov.uk/
Information Contact Adrian Adcock Number Adrian.Adcock@Isc.gov.uk




Provider Name

CXL

Contacts for handling referrals

General Enquiry 01772 642400 Name Julia Lo Tel 01772 642406 | Email | julia.lo@cxl-uk.com

Tel Number Number

Address Chorley House, Centurion Name Rachel Gray Tel 01772 642400 | Email | rachel.gray@cxluk.com
Way, Leyland PR26 6TT Number

Web Address www.cxl-uk.com Contract Value £899,940

Target Groups Supported Sectors (up to 50 words) Geography

Under Notice

Newly Redundant

Unemployed and ‘job ready’ | X

CXL works across the sectors delivering
quality interventions towards sustainable

employment.

Key to the CXL offer is the AQA accredited
employability programme delivered by
psychologists providing that pivotal support
and momentum towards training and / or

employment.

Specialisms include: ICT, Leadership (ILM),
Self employment, Psychometrics,
Professional and Executive packages, Care

Cheshire & Warrington

Cumbria

Greater Manchester

Greater Merseyside

Lancashire

X

Location of Delivery (100 words)

demand.

Advisers are located in five separate venues across
Lancashire being able to respond flexibly to client

General narrative (up to 200 words): Examples of training

CXL has delivered a range of employability workshops to date. Delivery has been across the county; our focus being on responsive (within days), relevant and flexible
(locations to suit) provision.

We deliver bespoke and standard Microsoft interventions to ensure clients have this key skill thus enabling a broad based and organised job search. The courses are
delivered on request at the employer’s premises or local community centres, for example. Employment enhancing ICT skills can be delivered on a one to one basis
without restriction of venue or term.

CXL are able to deliver units from the ILM level 3 and level 5in management and coaching skills that support and underpin many new careers.
For middle manager to director level CXL have a programme that includes psychometrics to examine possibilities and proclivities, and access to an online guided job

search facility allowing the opportunity to consider vacancies outside the daily travel to work area thus enhancing employment possibilities.

Should a client be considering self employment CXL deliver a range of psychometric and support/training packages to assist and advise the client on setting up their own

business.

CXL are working actively with the Care sector to support the smooth transition of new workers into the sector.

LSC Contact
Information

Partnership Name

Contact

Colin Mark Tel

Number

01772 443089

Email

colin.mark@lsc.gov.uk




Provider Name Economic Solutions Contacts for handling referrals:
General Enquiry | 0161 828 3270 Name Cath Finlayson Tel 0161828 3270 | Email | cath finlayson@
Tel Number Number work-solutions.org.uk
Address Work Solutions, Vektor Name Sharon Logan Tel 01618283270 | Email | gharon.logan@
House, 6-10 Hanover Street, Number i .
Manchester M4 4AH work-solutions.org.uk
Web Address www.work-solutions.org.uk Contract Value £359,350
Target Groups Supported Sectors (up to 50 words) Geography
Under Notice X Cheshire &
Warrington
Cumbria
Newly Redundant X Greater Manchester X
Greater Merseyside
Unemployed and ‘job ready’ Lancashire

Location of Delivery (100 words)

General narrative (up to 200 words): Examples of training

Client will receive between 45 and 74 guided learning hours (excluding initial 9 glh)

The service for individuals will include use of detailed skills and training needs analyses; Individual Learning Plans that determine client-centred
customised provision, closely tailored to individual needs; access to, and use of, Matrix-accredited IAG services, including careers advice (delivered by
level 4 qualified staff) focused on career change and re-training; a wide range of employability, skills for life and occupational training modules, drawn from
our existing foundation learning, Apprenticeship and Train to Gain programmes; complementary learning provision addressing confidence, motivation,
personal finances, benefits advice and housing advice; opportunities to gain temporary work and work experience through Aspire, our temporary labour
service; specialist careers advice related to higher-skilled, professional and graduate occupations; ‘travel training’, drawing upon good practice from
GMPTE; links with Jobcentre Plus and nextstep/IES, to provide referral and access to complementary services, including vacancies, benefit registration,
community-based IAG and DWP-funded employment provision; links with, and referrals to, Connexions for 18 and 19 year-old beneficiaries; priority referral
and access to the complementary programmes of ‘Sustainable Employment Programme’, ‘Skills for Jobs’ and, Inward Investor and ‘Restructuring
Company Response Programme’ (we hold contracts for and are a provider of the SEP and SfJ, and have been awarded a contract for the latter).

LSC Contact Partnership Name | Karen Sellors Tel 0161 261 0341 Email Karen.Sellors@Isc.gov.uk
Information Contact Number




Provider Name Halton Borough Council | Contacts for handling referrals: ‘The Halton Employment Partnership’
Adult Learning and
Skills
General Enquiry | 0151 906 1566 Name Marie Hoyles Tel 0151 906 3756 | Email | Marie.hoyles@halton.gov.uk
Tel Number Number
Address 1% Floor Rutland House, Name Trish Cooney Tel 0151 906 1542 | Email | Trish.cooney@halton.gov.uk
Halton Lea, Runcorn, WA7 Number
2ES, Cheshire
Web Address www.halton.gov.uk/property/ | Contract Value £128,400
Target Groups Supported Sectors (up to 50 words) Geography
Under Notice X Priority sectors in the borough (included in Cheshire &

HBC's LSC Priority Sector Route Way Warrington

programme in Halton) are: Public Sector;

Retail; Port & Marine; Logistics; Sports & Cumbria

Newly Redundant X Leisure; Tourism & Hospitality Greater Manchester

Plus the following: Construction;

Environmental Technologies; I.T Greater Merseyside X
Unemployed and ‘job ready’ | X HEP will be flexible enough to support all Lancashire
sectors Location of Delivery (100 words)

General narrative (up to 200 words): Examples of training

The Halton Employment Partnership (HEP) brings together expertise from various employment, learning and skills agencies in offering a seamless ‘one stop shop’
approach for businesses and individuals, from pre recruitment services through to T2G/apprenticeships/workforce development services, etc. The Response to
Redundancy Project, managed through the HEP, would add a further dimension to existing support packages available to employers and individuals, including those
related to redundancies and is set out within two separate models as detailed below:

Redundancy Support for the Employer

Stage 1, Referral to HEP ; Stage 2, Initial engagement with employer ; Stage 3, HEP case conferencing and action planning; Stage 4, HEP case conference reviews ;
Stage 5, Ongoing support and regular reviews
Redundancy Support for the Employees

Stage 1, Initial engagement — appointment to be made within 5 working days; Stage 2, Registration appointment — Matrix Accredited, Next Steps IAG 1:1; Stage 3,
Referrals/signposting — to specialist or alternative routeways of support; Stage 4, Practical support — CV, application form support and interview preparation, pre
employment programmes, etc.; Stage 5, Job matching support — help with identifying alternative employment; Stage 6, Employment — In Work Support action plan
completed; Stage 7, Post employment training — Identify skills boost funding/T2G,etc; Stage 8, Post employment support — 26wks ongoing 1:1 support

LSC Contact Partnership Name | Jackie Burns Tel 0151 672 3432 Email Jacqueline.Burns@Isc.gov.uk
Information Contact Number




Provider Name Hugh Baird College

Contacts for handling referrals

General Enquiry 0151 353 4456 Name Beth Nolan Tel 0151 3534691 | Email | Beth.nolan@hughbaird.ac.uk
Tel Number Number
Address Balliol Road Name Rachel Halliday Tel 0151 353 4453 | Email | Rachel.caddick@hughbaird.
Bootle L20 7EW Number ac.uk
Web Address www.Hughbaird.ac.uk Contract Value £835.800
Target Groups Supported Sectors (up to 50 words) Geography
Under Notice X Contact Centre Cheshire &
Customer care Warrington
Accounting Cumbria
Newly Redundant X Business Administration Greater Manchester

Construction
Professional Cookery

Unemployed and ‘job ready’ | X

Motor Vehicle
Engineering

Hairdressing & Beauty
Team Leading
Health & Social care/ childcare

Greater Merseyside

Lancashire

Location of Delivery (100 words)

General narrative (up to 200 words): Examples of training

This activity will deliver a range of skills tailored to the needs of individuals. This will include: firstly identifying needs by appropriate individualised initial
assessment and IAG, producing a bespoke individual learning plan (ILP) that places no restrictions on the type of training or support to be offered, and is
not driven only by the need to receive an accredited qualification; secondly, providing the right individualised and flexible mix of re-training, skills, relevant
qualifications for occupational areas that have growth/ job potential, skills for life, experience of work, employability skills, job search skills, interview
coaching, motivational support, counselling, and signposting to other existing services; thirdly, ensuring a seamless flexible offer, of both pre-employment
and in-employment training offered through train to gain and apprenticeships, with a clear understanding of the range and scope of education and training

services available.

LSC Contact
Information

Partnership Name

Contact

Tel
Number

Colette Murphy 0151 672 3500

Email

Colette.murphy@lsc.gov.uk




Provider Name JHP Group Ltd Contacts for handling referrals

General Enquiry 0800 680 0321 Name Tel Email

Tel Number Number

Address Sutherland House, Matlock | Name Tel Email

Road, Coventry CV1 4JQ Number

Web Address www.jhptraining.com Contract Value North West £1,386,720; Merseyside Phasing In Area £1,603,340

Target Groups Supported Sectors (up to 50 words) Geography

Under Notice X JHP & partners offer a comprehensive Cheshire & Warrington JHP - 0800 680 0321
and fully effective suite of training and .
support programmes to employers and Cumbria JHP - 01228 53 63 73

Newly Redundant X help individuals successfully gain and Greater Manchester JHP - 0161 605 0829
sustain further employment in all sectors )
along with information, guidance and Greater Merseyside JHP - 0800 680 0321

Unemployed and ‘job ready’ | X support on starting up your own business. | | gncashire Inspire to Independence
Include Health & Social care, admin, 07920 238806

retail, customer service, management,

security, warehouse and distribution and Location of Delivery (100 words)

sales Cheshire & Warrington - Cheshire & Halton — All target grps
Cumbria - Carlisle — All target groups, Whitehaven — All target
grps, Kendal — Under notice only , Barrow — Under notice &
specialist Health & Social Care only

Greater Manchester - Manchester city centre & surrounding
areas — All target grps, Greater Manc'r — Under notice only
Greater Merseyside - All areas — All target grps

Lancashire - All areas — Under notice only

General narrative (up to 200 words): Examples of training

JHP’s core offer includes highly specialist modules and qualifications in Retail, Customer Care, Business Administration, Management, Health & Social care, Child Care,
Warehouse and Distribution, Sales, Security (SIA Card), Food Hygiene, Health & Safety in Workplace, Literacy, Numeracy and ICT

Our value added employability related modules include CV Workshop, Letter Writing, Career Planning, Effective Job Searching, Interview Prep, Change Management, Life
Coaching, Stress Management, Confidence and Self Esteem, Positivity & Motivation, Being Successful, Enterprising (self employment), Assertiveness and Employment
Law.

We also offer work experience and volunteering opportunities for those who are changing direction or are unsure of where they want to go now

JHP’s specialist partners also offer: - specialist routes within the health and social care sector, ESOL and Business Start-up

LSC Contact Partnership Name | Patricia Jones Tel 0161 261 0379 Email Patricia.Jones@lsc.gov.uk
Information Contact Number




Provider Name

Knowsley Community
College

Contacts for handling referrals

General Enquiry 0151 477 5757 Name Emma Cairns Tel 0151 477 5757 | Email | ecairns@knowsleycollege.ac
Tel Number Number .uk
Address Cherryfield Drive, Kirkby Name Julie Burnett Tel 0151 477 5758 | Email | jburnett@knowsleycollege.a
Liverpool L32 8SF Number c.uk
Web Address www.knowlseycollege.ac.uk | Contract Value £836,700
Target Groups Supported Sectors (up to 50 words) Geography
Under Notice X We can provide training across a very wide Cheshire &
range of sectors, for example business, Warrington
finance, arts, media and creative industries, cumbri
hospitality, catering, tourism, engineering, umbria
Newly Redundant X technology, transport and logistics, IT, Greater Manchester

Unemployed and ‘job ready’ | X

management, working with young people,
care and health professions and others

Greater Merseyside

Lancashire

Location of Delivery (100 words)

Any and all of the college main centres throughout
Liverpool and Knowsley, including: Knowsley Community
College: (Kirkby Campus Cherryfield Drive L32 8SF and
Roby Campus Rupert Road L36 9TD) and at Knowsley
Enterprise Academy (Woodward Road L33 7UY)
Liverpool Community College: (Arts Centre L7 7JA,
Bankfield Road L13 0BQ; Clarence Street L3 5TP; Duke
Street L1 5BG; Mulberry Street L7 7EE; Vauxhall Road L3

6BN)

General narrative (up to 200 words): Examples of training

We can provide training across a very wide range of occupations, job types and sectors, from pre-entry level, level 1, level 2 and 3 under this project, for example in
business, finance, arts, media and creative industries, hospitality, catering, tourism, engineering, technology, transport and logistics, IT, management, working with young
people, care and health professions and others. The specific activities we can offer include:
Skills for Life diagnostics (including ICT) and delivery of appropriate training, such as basic skills; assessment of employability skills needs and the delivery of training to
improve job search, job application and in-work skills; Information, advice and guidance; training to update skills needed for a specific sector; pre-employment training to
provide skills for a different occupation/ career change; not limiting training to that which leads to a qualification, but where accreditation, including of units, is available this
will provide individuals with transferable evidence for progression
For people who complete the programme, we will help find a job with training (Train to Gain or an apprenticeship). We already hold major Train to Gain and
Apprenticeship contracts to place people onto.

LSC Contact
Information

Partnership Name

Contact

June Dickinson

Tel
Number

0151 672 3439

Email

june.dickinson@lsc.gov.uk




Provider Name Mantra Learning Contacts for handling referrals
General Enquiry 0161 653 5767 Name Ella Humphries Tel 0161 654 1509 | Email | ella.h@mantraskills.co.uk
Tel Number Number
Address Greengate, Middleton, Name Maureen Tel 0161 653 5767 | Email | maureen.c@mantralearning.
Manchester Comiskey Number co.uk

Web Address mantralearning.co.uk Contract Value North West £718,300 Merseyside Phasing In Area £186,750
Target Groups Supported Sectors (up to 50 words) Geography
Under Notice X All courses below will enhance the Cheshire & X

employment capability of individuals wanting | Warrington

to join the logistics, public, hospitality and :

security sectors, and enable individuals to Cumbria X
Newly Redundant X develop their own business to become self Greater Manchester X

employed.

Greater Merseyside X

Unemployed and ‘job ready’ | X Lancashire X

Location of Delivery (100 words)

All courses listed below can be delivered across the
five sub-region.

General narrative (up to 200 words): Examples of training

Training activity will include support/training to enhance the employment capability of individuals.
Training courses available include:

Career Development / Career Tactics, SFL Test/Top up, First Aid at Work - 1 day, First Aid at Work - 4 Days, ILM Train the Trainer, PTTLS, FLT Instructor,
FLT Instructor Refresher, FLT Reach, FLT Counterbalance, FLT Reach or Counterbalance (2nd licence), FLT Refresher - 1 day, IOSH Managing Staff
Safety, CCNSG Safety Passport, CLAIT Certificate for ICT Users, Full ECDL, Food Hygiene, Supervising Food Safety, Literacy Support, Numeracy
Support, SIA Card, ADR Tanks and Packages, Driving Licence ' Cat B', Driving Licence LGV Cat C+E (for existing Cat C licence holders), Experience
Booster (Driving), Experience Booster ( Warehouse Skills), Business Start Up, Job search and Interview Skills.

LSC Contact Partnership Name | Patricia Jones Tel 0161 261 0379 Email Patricia.Jones@Isc.gov.uk
Information Contact Number




Provider Name Mercia Partnership (UK) Contacts for handling referrals
Ltd
General Enquiry | 0151 292 9029 Name Lynn Kelly Tel 0151 289 0918 | Email | Lynn.kelly@merciapartnershi
Tel Number Number p.co.uk
Address 10 Vicarage Place, Prescot, Name Sandra Birchall Tel 0151 290 1300 | Email | Sandra.birchall@merciapart
Merseyside, L34 1LA Number nership.co.uk
Web Address www.merciapartnership.co.uk | Contract Value £1,055,250
Target Groups Supported Sectors (up to 50 words) Geography
Under Notice X Construction; Health & Social Care; Cheshire & Warrington
Business, Finance and Professional cumbria
Services; ICT, Digital Communications;
Newly Redundant X Retail, Customer Service; Hospitality, Food | Greater Manchester
and Drink :
Greater Merseyside Liverpool, St Helens,
o ) _ Sefton, Wirral, Knowsley
- ) This list is not exhaustive, Mercia -
Unemployed and ‘job ready’ | X Partnership can respond to the Lancashire
requirements of employers and individuals | | 5cation of Delivery (100 words)
across a range of sectors.
Either on employers premises or at one of the 5
established training centers in Merseyside.
Liverpool, Knowsley, St Helens, Sefton, Wirral

General narrative (up to 200 words): Examples of training

The programme will offer a bespoke package of support for individuals who are under notice of redundancy or are unemployed. The structured programme of support will
prepare individuals for sustainable employment and provide access to resources and opportunities to re-enter employment.

For those currently under notice of redundancy, we will work with the employer and the individuals to develop a programme of support which can be delivered either on
the employers’ premises or within one of the 5 training centres across Merseyside the content of training package and the duration of the course will be designed and
agreed with the employer.

For those who are currently unemployed Mercia partnership are working in partnership with Crosby Training and Sefton@Work to deliver the a comprehensive package of
support. The programme which is named ‘New Horizons’ will typically be delivered over 16 hours per week for 5 weeks, these courses will be delivered in established,
fully equipped training centres across Merseyside. Courses will be a combination of workshops including IAG, skills assessment, sector specific workshops, employability
skills and jobsearch. The course content is designed to equip individuals with the skill required to meet the demands of the employment opportunities available in within
the local labour market. Access to Skills for Life support and short certificated qualifications e.g. Health and Safety, Manual handling and CSCS cards is also available.
Once in employment, access to further training and qualifications is also available through Mercia’s FE, Train to Gain and Apprenticeship programmes.

LSC Contact Partnership Name | June Dickinson Tel 0151 672 3451 Email June.dickinson@lsc.gov.uk
Information Contact Number




Provider Name

Preston College

Contacts for handling referrals

General Enquiry 01772 225522 Name Keith Tel 01772 225505 | Email | kmiddlebrough@preston.ac.
Tel Number Middlebrough Number uk
Address Fulwood Campus, Name Michelle Boulter | Tel 01772 225545 | Email | mboulter@preston.ac.uk
St Vincent's Rd, Fulwood, Number
Preston, PR2 8UR
Web Address Www.preston.ac.uk Contract Value £253,450
Target Groups Supported Sectors (up to 50 words) Geography
Under Notice X Construction, Technology, Catering, Cheshire &
Hospitality, PC Maintenance, Motor Vehicle, Warrington
Hgalth Social_Care, Early Years, Sport & Cumbria
Leisure, Retail & Call Centre, Business
Newly Redundant X Greater Manchester

Admin & Management
Generic Employability Skills will be offered to

Unemployed and ‘job ready’ | X

individual self referring
Demand led employer focused ‘packages’

Greater Merseyside

Lancashire

X

Location of Delivery (100 words)

Fulwood Campus, Community Learning Centres,
employer premises on demand

General narrative (up to 200 words): Examples of training

Training will fall into 2 separate categories as demanded by: a) Employers at the point of anticipated or definite redundancy: b) Individuals by self referral
or through JCP contacts.

a) Employer packages will be developed to be responsive to employer and sector need and demand. These will be planned to develop the
transferable skills of employees in order that they continue with their employer in a different area or source employment with continued training
elsewhere. Programmes will include generic sector focused employability skills and vocationally specific training. These will focus primarily on the
sectors described above but will flexible to need and demand.

Preparation for Work programmes will run in the sectors described above. Packages of study will be client centred and will include generic sector focused
employability skills and vocationally specific training as required. Individuals who self refer but for whom the programme is inappropriate will be directed to
alternative training through the most suitable and accessible local provider.

LSC Contact
Information

Partnership Name

Contact

Tel
Number

Linda Moore 01772 443130

Email

Linda.moore@Isc.gov.uk




Provider Name

Reed in Partnership

Contacts for handling referrals

General Enquiry 0151 242 6400 Name Tel Email | Enquiriesr2r @reed.co.uk
Tel Number Number
Address James St Name Jo McDonald Tel 07810 813400 | Email | Jo.mcdonald@reed.co.uk

Liverpool Number
Web Address Reed.co.uk Contract Value £417,390
Target Groups Supported Sectors (up to 50 words) Geography
Under Notice X Retail ; Hospitality; Care ; Professional Cheshire &

Services ; Sports& Leisure; Beauty Warrington
Cumbria

Newly Redundant X Greater Manchester

Unemployed and ‘job ready’ | X

Greater Merseyside

Lancashire

Location of Delivery (100 words)

General narrative (up to 200 words): Examples of training

Reed in Partnership will offer demand led learning solutions which will include : Sector learning linked to industry standards, soft skills support e.g
presentation , time management training , job preparation support include C.V support , Interview techniques & motivational support, guidance about
competency based interviews.

We will offer learning 121 and group training. Participants can also access a range of learning solutions delivered by Reed Learning who offer a range of
courses including IT training through Finance training.

LSC Contact
Information

Partnership
Contact

Name

June Dickinson Tel 0151 672 3439

Number

Email

June.Dickinson@lsc.gov.uk




Provider Name Runshaw College Contacts for handling referrals
General Enquiry 01772 642040 Name Jackie Smith Tel 01772 642040 | Email | Smith.j3@runshaw.ac.uk
Tel Number Number
Address Euxton Lane, Chorley, PR7 | Name Lesley . Tel 01772 642040 | Email | Petherbridge.l@runshaw.ac.
6AQ Petherbridge Number uk
Web Address Runshaw College Contract Value £20,470
Target Groups Supported Sectors (up to 50 words) Geography
Under Notice X Public Sector, Health and Social Care, Cheshire &
Hospitality and Leisure, Logistics Warrington
Land based (just horticulture), Business Cumbria

Administration, Leadership and Management

Newly Redundant X _ _ _ Greater Manchester

Team leading, Customer Service, Teaching,

ICT Greater Merseyside
Unemployed and ‘job ready’ | X Lancashire X

Location of Delivery (100 words)

Euxton Lane Campus, Chorley or on-site of a host
employer if we are able to negotiate pre-recruitment
placement or initiative

General narrative (up to 200 words): Examples of training

Runshaw College has the capability to deliver a wide range of personal development opportunities and qualifications to support individuals to find
sustainable employment following redundancy. The delivery would support and encourage the development of an individual's skills base which in turn
would support their ability to seek and secure employment in the short term. It would focus on ‘softer’ skills such as assertiveness and goal self-awareness
and building productive working relationships. In addition, an understanding in relation to generic business areas such as customer service, team leading
and communication would be developed. Engineering and manufacturing delivery would compromise non-technical skills including team leading and other
supervisory skills development. Could also include training with a quality / business improvement focus (lean manufacturing, six sigma etc)

General contact: Joanna Frith-Jones; 01772 622677; FErith-jones.j@runshaw.ac.uk

LSC Contact Partnership Name | Lisa Moizer Tel 01772 443029 Email Lisa.moizer@I|sc.gov.uk
Information Contact Number




Provider Name

Scientiam

Contacts for handling referrals

General Enquiry 0151-650-1678 Name Holly Tonge Tel 0151-650-1678 | Email | Holly.tonge@scientiam.co.uk
Tel Number Number
Address Tower House, Tower Road, | Name Mandi Rivers Tel 0151-650-1678 | Email | Amanda.rivers@scientiam.c
Birkenhead, Wirral. CH41 Number 0.uk
1FH.

Web Address

www.scientiam.co.uk

Contract Value

North West £147,600; Merseyside Phasing In Area £528,830

Target Groups Supported Sectors (up to 50 words) Geography
Under Notice X An example of the sectors we are covering Cheshire & X
are; Accounting, Business Admin, Warrington
Construction, Customer Service, Electical cumbria
Installation, Hospitality and Catering, Sport
Newly Redundant X and Recreation (Playwork), Retail, Greater Manchester
Hairdressing. This is not an exhaustive list we _
are able to offer aspects of the programme to | Greater Merseyside X
Unemployed and ‘job ready’ | X most sectors. Lancashire

Location of Delivery (100 words)

Head Office: Tower House, Tower Road,
Birkenhead, wirral. CH41 1FH.

Location in Liverpool and Warrington TBC.

Also available for delivery will be: Belgrave Block,
Grosvenor House, Runcorn. WA7 2HF.

General narrative (up to 200 words): Examples of training

We will be offering Career Management techniques, including Career counselling, planning, IAG, CV writing and interview preparation. Skills for life
support and qualifications, sector specific NVQ units, CSCS cards, A and V qualifications, I.T skills, Job search sessions, Identification of strengths and
weaknesses through diagnostic assessments, Academy of Excellence Customer Service qualifications, addressing personal barriers, signposting next

steps and opportunities.

LSC Contact
Information

Partnership
Contact

Name

Paul Smith Tel

Number

0151 672 3530

Email

Paul.Smith2@Isc.gov.uk




Provider Name

Shaw Trust

Contacts for handling referrals

General Enquiry 0151 933 3390 Name David Stewart Tel 0151 933 3390 | Email | David.stewart@shaw-
Tel Number Number trust.org.uk
Address 239 Hawthorne Road, Name Joan Bower Tel 07894 799303 | Email | Joan.bower@shaw-
Bootle, Merseyside, L20 Number trust.org.uk
3AW
Web Address www.shaw-trust.org.uk Contract Value £237,500
Target Groups Supported Sectors (up to 50 words) Geography
Under Notice X Cheshire &
Warrington
Cumbria
Newly Redundant X Greater Manchester

Unemployed and ‘job ready’ | X

Greater Merseyside

Lancashire

Location of Delivery (100 words)

Across Merseyside either in employers premises or
at an outreach venue to meet individual's need, or at
our base in either St Helens or Sefton.

General narrative (up to 200 words): Examples of training

Training will include: Assessment of transferrable skills, job search techniques, interview skills, the local job market, access to internet, CV development,
IT training, basic IT, CLAIT, ECDL, support of key worker

LSC Contact
Information

Partnership Name

Contact

Jacqueline Burns

Tel
Number

0151 672 3432

Email

Jacqueline.Burns@Isc.gov.uk




Provider Name

St Anthonys Centre

Contacts for handling referrals

General Enquiry 0161 848 9173 Name David Flanagan Tel 07740 804050 | Email | David.flanagan@traffordpark
Tel Number Number .org
Address Eleventh Street, Trafford Name Melissa Griffiths | Tel 07908 137841 | Email | Melissa.qgriffiths@traffordpar
Park, Manchester M17 1JF Number k.org

Web Address www.stantonyscentre.org.uk | Contract Value £24,340
Target Groups Supported Sectors (up to 50 words) Geography
Under Notice Manufacturing, Distribution, Health/Social Cheshire &

Care, Public Sector, Retail, Utilities Warrington

Cumbria

Newly Redundant

Unemployed and ‘job ready’

Greater Manchester

Greater Merseyside

Lancashire

X

Location of Delivery (100 words)

The project will be based at Warner Street in Accrington
town centre. Learning support, information, advice and
guidance will all be delivered from these premises as well
as on-site with various employers. The project also has
access to a dedicated GMB learning centre at Altham for
the delivery of accredited and non-accredited provision.

General narrative (up to 200 words): Examples of training

From experience to date of responding to redundancies across a number of manufacturing and distribution companies there is consistent demand for Start
IT and general interest in developing work-based ICT skills and knowledge including progression to ITQ at Level 1 and 2. The Centre can directly provide
training in a range of ICT courses including bespoke provision alongside skills for life training in Literacy and Numeracy at Entry Level 3, Level 1 and Level
2. Other demand is typically for support to access courses in fork lift truck training, HGV/PSV licences, CCTV operation and xxxx. In this context, the
Centre has previously established effective referral mechanisms with various FE colleges and training providers to ensure clients engage in learning
activity appropriate to their needs, interests and ability to retain or secure employment. More widely, the Centre has also developed an accredited Train the
Trainer programme to assist those facing redundancy in different sectors who are interested in moving into the field of learning and workforce

development.

LSC Contact
Information

Partnership Name

Contact

Peter.Scott Tel

Number

01772 443101

Email

Peter.scottl@lsc.gov.uk




Provider Name

Standguide

Contacts for handling referrals Carol Mort — Administrator/June Ogden - Manager

General Enquiry 0161 881 4826 Name Carol Mort Tel 0161 881 4826 | Email | carol.mort@standguide.co.u
Tel Number Number k
Address 460, Wilbraham Road Name June Ogden Tel 0161 881 4826 | Email | June.ogden@standguide.co.
Chorlton, Manchester Number | 07927 684289 uk
M210AG

Web Address

www.standguide.co.uk

Contract Value

North West £791,760; Merseyside Phasing-In Area £537,010

Target Groups Supported Sectors (up to 50 words) Geography

Under Notice X No targeted sectors. Ches_hire & X
Open to individuals from all occupational Warrington
sectors, dependent upon type of training Cumbria
needed.

Newly Redundant X Where necessary a short interview can be Greater Manchester X
arranged to signpost to the most suitable Greater Merseyside X

- provider if the individual is unclear about -
Unemployed and ‘job ready’ | X his/her options. Lancashire X

Support offered to all types of companies
within all occupational sectors as an
outplacement service.

Location of Delivery (100 words)

Within company premises and at outreach locations
in all areas. To be determined by demand and
flexible to customer needs

General narrative (up to 200 words): Examples of training

A bespoke training programme which reflects the needs of the local labour market and the employers being supported. This can be delivered as an
outplacement service within employer’s premises whilst employees are under notice, and/or to newly redundant individuals at locations across all areas.
This may be at flexible times, hours and locations to suit needs and according to demand from JCP or individuals. Typically training will involve skills
diagnostics, an employability assessment, Individual Learning Plan, an integrated job search service involving workshops and practical support to find
work. The jobsearch will be supported/complemented by short, job focused training opportunities customised to the individual's needs. These accredited 1
day courses may include First Aid, Food Hygiene, Moving and Handling etc. Alternatively longer courses may be offered in Literacy & Numeracy, CSCS
Card, IT, security training and units of an NVQ in Retail, Customer Service, Administration and Warehousing. A number of additional workshops may be
delivered to build skills and confidence, both in personal effectiveness and occupational competence. The training identified here is not exhaustive but can
be summarised by a comprehensive short job focused project of training, upskilling and practical support to find work.

LSC Contact
Information

Partnership Name

Contact

Gail Ross

Tel
Number

01606 320042

Email

Gail.Ross@Isc.gov.uk




Provider Name

Training 2000

Contacts for handling referrals

General Enquiry 01254 54659 Name Annabel Hodgson | Tel 01254 54659 Email | annabel.hnodgson@t2000.co.
Tel Number For contract queries: Number uk
Andrea Ridehalgh 01282
724269
andrea.ridehalgh@t2000.co.
uk
Address Furthergate Business Park Name BOb Geal‘ey Tel 01254 54659 Ema” bOb.geal‘ey@tZOOO.CO.uk
Harwood Street, Blackburn, Number
BB1 3BD
Web Address www.training2000.co.uk Contract Value £291,180
Target Groups Supported Sectors (up to 50 words) Geography
Under Notice Construction, Bus Admin, Health & Safety, Cheshire &
Engineering, Care, Management, Fork Lift Warrington
Truck, Motor Vehicle, ICT cumbria

Newly Redundant

Unemployed and ‘job ready’

Greater Manchester

Greater Merseyside

Lancashire

X

Location of Delivery (100 words)

From Blackburn site, Nelson and Blackpool or
delivery from employer premises.

General narrative (up to 200 words): Examples of training

This activity will provide individuals with vocational, personal and employability skills development and guidance to equip them to access alternative
employment and opportunities in growth and priority sectors. The mix and duration of training will reflect individually identified needs and will be captured
in an agreed training plan. The offer also supports upskill and reskill needs alongside our core Train to Gain and Apprenticeship offer. Examples of
training offered so far are:- Managing Safely, NEBOSH, Scaffolding, 17" Edition, and bespoke employer packages in Health and Safety and ICT, IAG, Job

Search, CV writing.

LSC Contact

Information Contact

Partnership

Name

Sue Hayward Tel

Number

01772 443124

Email

Susan.hayward@Isc.gov.uk




Provider Name

Training West Lancs

Contacts for handling referrals

Tel Number Number
Address Head Office Suite C, West Name Anne Wilkinson Tel 01282 447760 Email | Anne.wilkinson@twluk.com
Lancs Investment Centre, Number
Maple View, White Moss
Business Park, Skelmersdale,
Lancashire, WN8 9TG
Web Address www.twluk.com Contract Value £412,230
Target Groups Supported Sectors (up to 50 words) Geography
Under Notice X As TWL has experience of delivering Cheshire &
Response to redundancy activities and has Warrington
extensive employer links within Lancashire as Cumbri
well as delivering employer and individual umbria
Newly Redundant X support across various sectorial areas there Greater Manchester

Unemployed and ‘job ready’ | X

will be none targeting of specific sectors.
Therefore TWL will support all occupational

areas.

Greater Merseyside

Lancashire

X

Location of Delivery (100 words)

TWL has fully equipped training centres based within
West, Central and East Lancashire and can provide
flexible support at employer premises across all of

Lancashire.

General narrative (up to 200 words): Examples of training

TWL has developed two delivery models based on the Employer and the Individual offer. Both models will provide flexible individualised training packages
based on employer/individual need. Both models offer 1-2-1 or group support surgeries, IAG, employability skills assessment, up-skilling, re-skilling and
multi-skilling, cluster brokerage, progress reviews and post programme support.

LSC Contact
Information

Partnership Name

Contact

Colette Murphy

Tel
Number

0151 672 3419

Email

Colette.Murphy@Isc.gov.uk




Provider Name

The Manchester College

Contacts for handling referrals

General Enquiry 0161 909 6655 Name Carol Gardner Tel 0161 920 4466 | Email | Carol.Gardner@themanches

Tel Number Number tercollege.ac.uk

Address Openshaw Campus, Ashton | Name Cath Angleton Tel 0161 953 5995 | Email | Cath.angleton@themanches
Number | Ext 6861 tercollege.ac.uk

Old Road, Manchester M11
2WH

Web Address

www.themanchestercollege.
ac.uk

Contract Value

North West £3,209,740; Merseyside £152,910

Target Groups Supported Sectors (up to 50 words) Geography

Under Notice X Business, Finance and IT, Call Centres, Cheshire & X
Cleaning, Construction, Enterprise & Warrington
Entrepreneurship, Hair & Beauty, Health | Cumbria

Newly Redundant X & Spc!al Care, HOSP'“’?‘“W & Caterlng,. Greater Manchester X
Logistics & Warehousing, Manufacturing, _
Passenger Transport, Postal Services, Greater Merseyside X

Unemployed and ‘job ready’ X Retall, SeCUFIty, SpOI’t & LE‘ISUFe, Travel & Lancashire X

Tourism.

Location of Delivery (100 words)

General narrative (up to 200 words): Examples of training

The Manchester College is the lead partner in a Partnership of 10 Colleges of Further Education across Greater Manchester. These include: Bolton
Community College, Bury College, Hopwood Hall (Rochdale), Oldham College, Tameside College, Trafford College, Salford City College, Stockport
College and Wigan & Leigh College. We have a long history of collaboration in various combinations, through which the Partners have successfully
delivered a range of projects.

LSC Contact
Information

Partnership Name

Contact

Patricia Jones Tel

0161 261 0379
Number

Email

Patricia.jones@Isc.gov.uk




Provider Name Ufi Ltd Contacts for handling referrals
Tel Number Number
Sheffield S1 4UP Number
Web Address www.learndirect.co.uk/redun | Contract Value North West £599,450; Merseyside £2,028,450
dancy
Target Groups Supported Sectors (up to 50 words) Geography
Under Notice X Ufi will target all sectors including the third Cheshire & X
sector. Warrington
Furthermore, our participating learndirect Cumbria X
centres have a wide raft of experience of
Newly Redundant X supporting individuals and employers from Greater Manchester
various sectors — with learning pacjages Greater Merseyside X
tailored to the individual or employer.
Unemployed and ‘job ready’ | X Lancashire X
Location of Delivery (100 words)
learndirect is delivered in a highly flexible way,
enabling individuals to learn at a participating
learndirect centre, work, home, or wherever they
have access to the internet.

General narrative (up to 200 words): Examples of training

learndirect offers training to equip individuals with the skills they need for sustainable employment in the local labour market, as well as one-to-one guidance
sessions to help them prepare for and find a new job along with placement into that new job.

Aredundancy support package will be tailored to the needs of the individual, but a typical support package could include:

IAG to discuss career aspirations and identify any skills gaps; Creation of a tailored learning plan that supports the individual's development; Ongoing support
throughout the individuals learning programme; Guidance on how to create a compelling CV; Advice on successful interview technigues, including a free CD which
acts as a refresher just before an interview; One-to-one support to help individual find a new job and placement into a job; Further skills development once in work.
What type of learning is available?

learndirect offers a wide range of learning opportunities; ideal for rebuilding confidence, and developing skills required in the workplace. Dedicated staff are
exceptionally good at motivating individuals to take ownership of their future prospects and to succeed.

LSC Contact Partnership Name | Jacqueline Burns Tel 0151 672 3432 Email Jacqueline.Burns@Isc.gov.uk
Information Contact Number




Provider Name Warrington Collegiate Contacts for handling referrals

General Enquiry 01925 494392 Name Debbie Warren Tel 01925 494392 | Email | dwarren@warrington.ac.uk

Tel Number Number

Address Winwick Road, Warrington Name Rona Gomersall | Tel 01925 494316 | Email | rgomersall@warrington.ac.u
WA?2 8QA Number k

Web Address www.warrington.ac.uk Contract Value £185,720

Target Groups Supported Sectors (up to 50 words) Geography

Under Notice X Logistics, security, IT, customer service, Cheshire & X

electrical, job skills, hospitality, food hygiene, | Warrington

first aid, health & safety, cleaning Cumbria

Newly Redundant X Greater Manchester

Greater Merseyside

Unemployed and ‘job ready’ | X Lancashire

Location of Delivery (100 words)

General narrative (up to 200 words): Examples of training

The college will offer bespoke pre-employment programmes including

Sector specific

An introduction to Logistics and Driver CPC; An introduction to Cleaning, Health & Safety; An introduction to Retail; An introduction to Health and Social
Care; An introduction to Hospitality & Leisure; An introduction to Customer Service

Generic Skills Development

Moving into work; An introduction to Health & Safety at Work; Employability Skills Training; Personal Development and Personal Effectiveness
Job Skills will include

Personal presentation; Introduction to ICT; Interview Techniques; Job search techniques; Team Work; Money management; Career planning
Industry relevant qualifications

17" Edition Wiring Regulations; Food Hygiene L1; First Aid for the Appointed Person; Health & Safety — CIEH, L2; Manual Handling

Delivery venues and locations will be advertised on each JCP opportunity

LSC Contact Partnership Name | Geoff Wright Tel 01606 320032 Email Geoffrey.wright@Isc.co.uk
Information Contact Number




Provider Name

West Cheshire College

Contacts for handling referrals

General Enquiry | 01244 670303 Name Joanne Tel 01244 670303 | Email | j.kavanagh@west-
Tel Number Kavanagh Number CheShlre.aC.Uk
Address Eaton Road, Handbridge, Name Pat Byrne Tel 01244 670456 | Email | p.byrne@west-

Chester, WA4 7ER Number cheshire.ac.uk
Web Address www.west-cheshire.ac.uk Contract Value £218,500

www.midchesh.ac.uk

www.s-cheshire.ac.uk

www.reaseheath.ac.uk

www.macclesfield.ac.uk
Target Groups Supported Sectors (up to 50 words) Geography

Under Notice

Newly Redundant

Unemployed and ‘job ready’ | X

Business, Construction Computing and IT
Logistics Creative Industries Interpreting
Skills/ communication workers Public sector
Retail Health and social care Hospitality
leisure Call Centre Customer Services
engineering/automotive/logistics industries
aerospace/mechanical/electrical hair and
beauty

agriculture/countryside and horticulture,
animal management food manufacturing,
adventure sport and all and related supply
chains Leadership and management

Cheshire & Warrington | X

Cumbria

Greater Manchester

Greater Merseyside

Lancashire

Location of Delivery (100 words)

Delivery will be across Cheshire We also use non
traditional’ modes of delivery so that training is

available at the convenience of each firm or
individual

General narrative (up to 200 words): Examples of training

We offer matrix accredited IAG and can deliver a wide range of softer skills such as c.v. writing; interview skills; skills for life; confidence building;

functional and progressive IT skills; presentation skills job search techniques; career planning; problem solving; team working. We provide a wide range of

bespoke training including Fork Lift Truck training; warehousing and office skills; finance and accounting; sales; marketing; IT; land based skills.
We can include industry relevant qualifications such as: food hygiene and safety certificates for the catering sector; BIIAB and door supervisor
gualifications infection control and safe handling of medicines for H&S Care; first aid and health and safety training in sector contexts; manual handling for
any sector; IT skills and qualifications (QCF units) for those either needing skills or those with skills but no qualifications; skills for life in any vocational
context and at any level from entry level; deaf awareness, lip reading, skills building for British sign language for communication workers; coaching awards
for all disciplines; Enterprise.

in a range of sportin

disciplines; customer service awareness and training; leadership and management trainin

LSC Contact
Information

Partnership Name

Contact

Karen Kelsall Tel

01606 320012
Number

Email Karen.Kelsall@Isc.gov.uk




Provider Name

Wirral Metropolitan

Contacts for handling referrals

College
General Enquiry | 0151 551 7610 Name Becky Lloyd Tel 0151 551 7610 | Email | Rebecca.lloyd@wmc.ac.uk
Tel Number Number
Address Twelve Quays, Shore Road, | Name Tracey Sheriff Tel 07852 000963 | Email | Tracey.sheriff@wmc.ac.uk
Birkenhead, Merseyside, Number
CH41 1AG
Web Address www.wmec.ac.uk/employer- Contract Value £923,760
services
Target Groups Supported Sectors (up to 50 words) Geography
Under Notice X Health and Social Care; Hospitality; Public Cheshire &
Service and Retail. Warrington
Cumbria
Newly Redundant X Greater Manchester
Greater Merseyside X
Unemployed and ‘job ready’ | X Lancashire

Location of Delivery (100 words)

Central Birkenhead e.g. main College sites and
outreach centres (including partner locations across

the Wirral).

General narrative (up to 200 words): Examples of training

This activity will deliver a seamless service to employers and individuals, joining up the offer of both pre-employment and employment-based training
offered locally through Train to Gain, SkillWorks and Apprenticeships. It will provide a flexible menu of mentoring, guidance, training and work-related
experiences to meet the needs of the workforce, and support for companies to address their needs in light of the economic downturn. Examples include
First Aid, Intro to Computers and Career Management Workshops.

LSC Contact
Information

Partnership
Contact

Name

Paul Smith Tel 0151 672 3530
Number

Email Paul.smith2@lsc.gov.uk




