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Background

The purpose of this stage of your application to become a provider of LSC-funded learning services is to assess that your organisation can deliver the service to the quality standards expected by the LSC and the Adult Learning Inspectorate.  

Where questions request a description or details, please use a single side of A4 paper typed in font size 12.  Where a question has more than one part you may use a separate sheet of A4 as above.  Please do not send us forms or procedures that you use.

Completed forms should be returned with the Regional Response Fund Application Form to 
	Train to Gain Team
Learning and Skills Council

8TH Floor

Arndale House, Arndale Centre

Manchester, 

M4 3AQ
traintogain2@lsc.gov.uk



	1  Services and clients


1.1
If you are proposing to deliver Care training:

a)
Please give details of any staff checks that are carried out, for example police checks, social services checks and indicate those that would be used for LSC funded provision.

b)
Are you registered with social services department(s)?
YES/NO
c)
Have you been inspected under the Registered Homes Act 1984? 
YES/NO
	3  Your organisation


3.1.
Please attach details of previous relevant experience and staff qualifications relating to the service you will be providing. This should also include the numbers of:

a)
Teaching staff and assessors (including their subjects, qualifications and experience);

b)
Staff with skills or expertise in supporting learners with learning difficulties and/or disabilities, including learners with specific learning difficulties;

c)
Other staff who would actively support learners, for example, guidance staff, IT workshop staff, library and learning resource staff;

d)
Additional staff (e.g. health & safety, finance, equal opportunities, ancillary, administrative, domestic, maintenance).


Please also show whether each member of staff is full or part-time.

3.2
Please confirm that you have any accreditation or approved centre status you need for learning programmes leading to a recognised qualification.  Please also list the qualifications you offer and the organisations you are registered with to be able to offer these qualifications.

3.3
Please set out your arrangements for internal verification of qualifications you offer and also send us the report on your centre by the External Verifiers appointed by the Awarding Bodies.

3.4
Please provide details of any quality standards that your organisation holds or is working towards and details of membership of trade bodies.

3.5
Please describe your organisation’s systems for the collection, backup, manipulation and transfer of performance/management information. Please include information about any ongoing development/modernisation of your systems and your facilities to transmit data electronically.  Please also tell us about your registrations under the Data Protection Act.

	4 Delivery arrangements


Some of the questions in this section are closely related. Please read them all before you commence answering any of them. 

4.1
Please describe how you will deliver the training to ensure that learning takes place, commenting on:

a)
the suitability of your accommodation (or proposed accommodation);

b)
the facilities and equipment that you have in place (or will acquire);

c)
the balance between and method of delivery: classroom, workshop-based, self-directed, and job-based instruction and learning;

d) how underpinning knowledge will be provided and ensured;

e) provision of key skills (if relevant);

f) provision of basic skills (if relevant).

4.2
Please describe your arrangements for the following elements of the learning process:

a)
learner recruitment, selection, induction, guidance and support;

b)
initial assessment and the identification of additional support needs;

c)
setting individuals realistic learning objectives and targets;

d)
induction of individuals into their programme of learning and their workplace;

e)
effective learner attendance, support, achievement and review of progress;

f)
the tracking of learners who leave your provision;

g)
obtaining and analysing feedback from learners and employers (please also include a synopsis of your findings).

4.3
Please describe the support arrangements in place for learners, e.g. for literacy and numeracy, crèches, transport, etc.

4.4
Please outline your systems to:

a)
quality assure the design and delivery of training and learning;

b)
use data to inform management decisions about your provision and the learning of individuals;

c)
undertake self-assessment using the Common Inspection Framework in conjunction with your staff and (if applicable) sub-contractors or partners;

d)
plan the improvement of your provision, including how you set targets for your organisation’s development and measure progress towards these targets.

4.5
Please describe the arrangements you have for engaging with businesses in your area and how you ensure that learning which takes place in the workplace integrates with other aspects of your provision. This should include

a)
vocational training in the workplace;

b) assessment in the workplace;

c) provision of Key Skills (if applicable);

d) the attainment of Technical Certificates (if appropriate).

4.6 Please tell us about your sub-contractors and any other partners with which you are designing or delivering any part of your provision. Please make sure that this description includes what these sub-contractors or partners will be doing for you and why you have selected them to deliver these services to you and your clients.  Also tell us how you will monitor and manage their contribution. If a sub-contractor delivers a significant element of the learning process, they may need to complete this questionnaire in their own right. 

Completed by

Position in the Organisation

Date
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