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	What’s in this month’s newsletter

· New Certification Bodies Announced!

· Marketing Campaign

· QCA Employer Training Accreditation

· Invitation to achieve the Standard for Employers

· Higher Education Institutions and the TQS: an update

New Certification Bodies Announced!

As of the 29th September, training providers have a choice of Certification Body to carry out their Training Quality Standard assessment.

After a rigorous procurement process carried out over the summer, the Learning and Skills Council (LSC) have appointed five Certification Bodies to conduct TQS assessments. The organisations are all well known in their fields and have extensive experience of assessing organisations against various different standards.

Two of the Certification Bodies are ‘national’ – meaning any eligible organisation can choose to be assessed by them – and three are ‘regional’, meaning they can only assess applicant organisations based in specific regions.

The Certification Bodies are: 

· Investors in Excellence (National) 

· Training Quality Standard Assessment Services (National)

· Centre for Assessment Ltd (North West)

· CQL Group (London, South East and East of England); and

· Quality South West (South West).

CFE, who have been supporting the Learning and Skills Council (LSC) to implement the Training Quality Standard (TQS) have been the only assessment body up until this point. However, with the introduction of Certification Bodies, CFE will move away from an assessment role and has already stopped accepting new registrations. 

CFE will continue to work with the LSC, and each Certification Body, to manage and monitor the TQS. CFE are also working closely with each Certification Body to ensure that organisations looking for assessment continue to receive a high quality service.

Organisations interested in assessment can still contact the TQS Helpline with any queries on 0845 225 1310, or alternatively contact a Certification Body directly.

More information about the new arrangements, its implications for the assessment process, and the contact details for each Certification Body can be found by clicking here. 
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Upcoming events

Look out for us at the following events:

· UVAC Annual Conference 08: Higher Education Skills in the Workplace: 13-14th November 2008, York
· World Of Learning Conference and Exhibition: 19-20th November 2008, Birmingham: Event sponsored by the LSC

Feel free to come and talk to us!

You may also have seen our stand at the recent CBI Education Summit on the 18th September, where we promoted the TQS to a wide range of employers and training providers.



	Which Certification Bodies can I choose from?

Most applicant organisations will have a minimum of two Certification Bodies that they can choose from. The following table highlights the Assessment Services available in each region:

Region

Certification Body

Investors in Excellence

TQS Assessment Services

Centre for Assessment

CQL Group

Quality South West

North West

Yes

Yes

Yes

No

No

North East

Yes

Yes

No

No

No

East Midlands

Yes

Yes

No

No

No

West Midlands

Yes

Yes

No

No

No

East

Yes

Yes

No

Yes

No

South West

Yes

Yes

No

No

Yes

South East

Yes

Yes

No

Yes

No

London

Yes

Yes

No

Yes

No

Yorkshire and the Humber

Yes

Yes

No

No

No


	

	Marketing Campaign

The LSC is beginning a campaign in October the primary objective of which is to raise awareness among employers of the Standard and what it stands for.  The campaign will continue through to March 2009 and includes PR and online, radio and press advertising.

The first press advertising will begin to appear during the week beginning 20 October in regional press and publications aimed at HR and training managers.  Online advertising is due to start in November and the second round of press advertising is due in January, to run alongside radio advertisements.

The PR activity will begin as soon as possible this month and will include media briefings and employer advocacy to demonstrate the value of the Standard.  Additionally, a stakeholder engagement programme will target organisations such as the CBI, IoD and CIPD in order to raise the profile of Training Quality Standard among their members.

Underpinning all of this will be evidence of the benefits the Standard brings both to training providers and employers.  The LSC’s PR agency Hill & Knowlton will therefore be contacting some of you to assist us in building a bank of case studies and other useful information.  Please offer them whatever assistance you can to help ensure the campaign is a success.
The publications where a TQS advert will appear starting from the week commencing 20th October will include (subject to availability): 

Regional Press
Norfolk Eastern Daily Press 

The Northern Echo (Darlington)

Norwich Evening News 

Newcastle Chronicle Extra

Norwich Advertiser

Sunderland Echo

Lynn News and Kings Lynn Citizen

Hartlepool Mail

Bury Free Press

Manchester Evening News

West Suffolk Mercury Group 

Tameside & Glossop Advertiser

Newmarket Journal

Crewe Chronicle

North Herts Advertiser

Stoke the Sentinel

North Herts Comet Group

Northwich Guardian Group

Derby Evening Telegraph

Chester Chronicle

Derby Express Series

Evening Leader (Wrexham & Chester)

Nottingham Evening Post

Wirral News Group

Evening Standard

Eastbourne Herald

Lewisham & Greenwich Mercury Group

Barnet Hendon Press

Wandsworth Guardian

Basingstoke and North Hants Gazette

Newham Recorder Series

Surrey Hants Star

Uxbridge Gazette Series

Chichester Observer Series

Haringey Advertiser

Portsmouth News

Ealing Gazette Series

Kent & Sussex Courier

Ealing Leader

Sevenoaks Chronicle

Romford Recorder Series

Isle of Wight County Press

Teesside Evening Gazette

Newbury Weekly News

Reading Evening Post

Torbay Weekender Group

West Briton

Bath Chronicle

Packet Group

Western Morning News

Cornish Guardian

Birmingham Mail

Plymouth Eve Herald

Sutton Coldfield Observer

Bristol Eve Post

West Midlands Express & Star

Bristol Observer Series

Shropshire Star

Torquay Herald Express

Telford Journal

Coventry Evening Telegraph

Rotherham Advertiser

Stratford Upon Avon Herald

Pontefract & Castleford Express

Hull Daily Mail

Yorkshire Evening Post - Leeds

Hull Advertiser Series

Leeds Weekly News Group

Doncaster Free Press

Wakefield Express

Trade

Human Resources

People Management

Personnel Today

the HRDIRECTOR

Training Management
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Sixty organisations now Certificated!

For a full list of training providers and employers who have achieved the Standard, please click here


	QCA Employer Training Accreditation

Establishing the UK as a world-class leader in skills by 2020 is one of the biggest challenges facing employers and the education and training sector.  In response to employers' views that existing qualifications do not equip employees to do their jobs effectively, the government asked the Qualifications and curriculum Authority (QCA) to investigate ways in which employers could gain national accreditation for the skills that their employees gain through high-quality in-house training programmes.  QCA also looked at how colleges and private learning providers could contribute more directly to the national qualifications system through their work with employers.

A new framework for national qualifications has been developed.  It is called the Qualifications and Credit Framework (QCF) and it supports a more flexible and responsive approach to the development and accreditation of qualifications.  It breaks down qualifications into small pieces of learning, or 'units' which allows learners to accumulate and transfer credit as they learn over time. 

The employer recognition programme looks at bespoke employer training that is currently being delivered to employees and how qualifications can be developed and accredited in the QCF to recognise this.  

Employers in the programme have identified three preferred engagement approaches:

· Approach 1 – An employer becomes a recognised Awarding Organisation (AO) and provides the requisite standard of quality assurance to develop and award its own nationally accredited qualifications

· Approach 2 – An employer works with an existing AO that designs and awards bespoke qualifications for the employer and provides the quality assurance and accreditation

· Approach 3 – An employer works with a third party (eg, provider, sector regulator, trade association, professional body, higher education institutions).  The third party becomes an AO or works with an existing AO.

The first provider to engage in the programme was City College Norwich (CCN) which has become an awarding organisation on behalf of local financial services employers.  One of the qualifications being explored by CCN is the development of an introductory programme for new recruits to the financial services sector in Norwich.

Dick Palmer, Principal, City College Norwich: 'We're a large vocational college, and we've got lots of employers that are already engaged with us and we saw the opportunity of achieving awarding body status as another mechanism for being able to support local businesses around Norwich and Norfolk. So we're working here, for example, with Marsh, Norwich Union and Swiss Re to look at developing an induction program.'

If you would like more information about this initiative, please email recognition@qca.org.uk. 
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“The Standard has been a powerful analytical tool…”
“The principal benefits have been in developing and refining our quality improvement strategies by acquiring an accurate appraisal of our procedures and performance indicators and in mapping key data to the criteria contained in the Standard. The application has produced a valuable evidence base in a format which is recognised by our key stakeholders [and]… an exemplar for wider dissemination within our organisation.”
BMW Group Academy UK


	Invitation to Achieve the Standard for Employers
In March 2008, BMW, British Gas, Jaguar Land Rover, and Scania became the first organisations to achieve the TQS for Employers. Recognising excellence in the delivery of their internal training, this allows employers with internal training functions to attain Certification against the same principle commercial training providers are assessed.

A second phase of this activity began in June 2008, and several organisations involved are currently undergoing assessment.

As we near completion of the second phase, we are now looking to offer a third and final round of employers, interested in achieving Certification for the delivery of their internal training, the opportunity to attain Certification.  

The purpose of the extended pilot is to gain further input from employers on the assessment process and thoughts around how guidance is developed to support organisations who wish to apply for Certification, or use the Standard as a quality improvement tool.

If you are interested in finding out more, we are currently working on a fuller prospectus. If you would like to register your interest to receive a copy of the prospectus, or are interested in discussing your potential involvement in the pilot further, please contact Lynn Simmonds on lynn.simmonds@cfe.org.uk. 
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“The process was very robust”

“A key element of Lifetime Health and Fitness is that it’s very employer focused … so for us, the Training Quality Standard endorsed our USP and supported the future development and expansion of our business”

Heather Frankham

Lifetime Health and Fitness



	Higher Education Institutions (HEIs) and the TQS: Update 

Work has now begun with seven Universities to explore the application of the Standard in Higher Education Institutes and the delivery of training and development solutions they offer employers. 

To ensure maximum learning from the project, each participating University will work closely with a member of the TQS assessment team to help contextualise the standard’s criteria and indicator statements so that other HEIs can work towards Certification, or use the Standard as a development tool.  

We are also working with a wider group of Universities, consulting with them on a series of topics linked to the Standard, e.g. scoping an application. We’re also working with this group to explore the broader application of the Standard so that it may support other HE employer engagement activities, such as Knowledge Transfer Partnerships. 

The exploratory work with Universities will finish in February 2009, and supporting guidance for Universities will be made available shortly thereafter, so that the Standard may be used for both Certification and the development of employer engagement activity. 

Should you wish to find out more about the project, or if you are a University interested in taking part in discussions, please do not hesitate to contact Lynn Simmonds on lynn.simmonds@cfe.org.uk
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