World Class Skills: Dates for your Calendar October to December 2009
For more information on any of these fully subsidised events please visit the WCS website at http://wcs.excellencegateway.org.uk/
To contact a member of the team, call 0800 328 6075 or email directly to wcsenquiries@kpmg.co.uk
Delivering successful work based learning London 01/10/2009 

Engaging the ‘whole’ organisation Leeds 06/10/2009 

Sales foundation Manchester 06/10/2009 

Gaining and maintaining employer involvement London 07/10/2009 

Sales foundation Birmingham 07/10/2009 

Making Customer Relationship Management London 13/10/2009 systems work for you 

Using LMI for commercial advantage Manchester 15/10/2009 

Effective IAG (Information Advice and Guidance) London 20/10/2009 

Sales Practioner 1 Manchester 20/10/2009 

Sales Practioner 1 Birmingham 21/10/2009
The Learner and Assessment Journey London 03/11/2009 

Undertaking Effective Organisational Birmingham 03/11/2009 and Training Needs Analysis 

Funding & finance for maximising business Manchester 04/11/2009 

Working towards TQS Leeds 10/11/2009 

Delivering successful work based learning Birmingham 11/11/2009 

Sales practitioner 2 Birmingham 11/11/2009 

Sales practitioner 2 Manchester 12/11/2009 

Identifying bottom line benefits London 17/11/2009 

The changing Role of the Assessor Manchester 18/11/2009 

Making Customer Relationship Management Birmingham 24/11/2009 systems work for you 
Engaging the ‘whole’ organisation London 01/12/2009 

Gaining and maintaining employer involvement Birmingham 02/12/2009 

Identifying bottom line benefits Leeds 03/12/2009 

Using LMI for commercial advantage London 08/12/2009


