£100m Response to Redundancy Programme Provider Guidance


Frequently Asked Questions

Q. Must GLH in any fundable bandwidth be completed pre-employment or can it be completed once in-work?

A. A provider should be able to deliver the remainder of a period of planned GLH after a learner has started employment where job achievement interrupts a training period. 

Q. Is there a minimum performance rate for progression into employment with Train to Gain / Apprenticeship start?

A.  There will not be targets for job outcome achievements but we would want regions to monitor provider performance and set performance improvement measures following quarterly reviews. 

Q. Is there a maximum claim period between completion of the provision offer and start in a job? 

A: The job must start within 13 weeks of the end of training and funding should be claimed within 6 months. 

Q.  Is there a maximum time permitted between a start in employment and start on Train to Gain / Apprenticeship? 

A. Training in employment must start within 13 weeks of the job start date.

Q.  Where agency staff are being made ‘redundant’ or having their contract terminated, but not technically as redundancy – are these participants still eligible for support whilst they are employed?

A.  Anyone who is still holding a contract for the provision of services with an agency is ineligible until the contract is terminated or expires, at which point eligibility as in 5 (b) or (c) above will apply.

Q.  Can self-employment be classified as a job outcome under this programme?

A.  Yes, providing the time and evidence criteria contained in Annex A are met.
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