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BIANNUAL QUALITATIVE REPORT

ON EMPLOYER SATISFACTION


Whilst the LSC does not require providers to adopt a specific template, it is suggested that the Framework for Excellence model is adopted as a minimum.  Eventually all providers will be in scope for the Framework for Excellence assessment.

Details are given below of the questions that are currently posed and the response options available.  A template for reporting the outcome of these surveys is also available.  The templates should be treated as minimum requirements, and providers should add to them as appropriate to their situation
· Please rate the following questions on scales 1-10 – details of scales are in the second column.

	
	Scale 1-10 (1=Very Poor, 10 = excellent)

	1/How do you rate the performance of the training provider in each of these aspects?
	

	· Understanding your organisation’s training needs?
	

	· Offering training and/or assessment in a flexible way to meet your needs?
	

	· Communicating effectively with you throughout the process?
	

	· Their overall efficiency in their dealings with you?
	

	· The professionalism of the staff delivering training and/or assessment?
	

	· Delivering training that reflects up-to-date practices in your industry/sector?
	

	
	Scale of 1-10 (1= no benefits, 10 = very significant benefits)

	2/ How would you rate the benefits of the training to your organisation?
	

	
	Scale of 1-10 (1= extremely dissatisfied, 10 = extremely satisfied)

	3/How satisfied or dissatisfied are you with the overall quality of the training?
	

	
	Scale of 1-10 (1= Highly unlikely, 10 = highly likely)

	4/How likely would you be to recommend this training provider to another employer seeking similar training?
	

	Please use this box for any further comments about the above questions should you wish to do so.










