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BIANNUAL QUALITATIVE REPORT

ON EMPLOYER SATISFACTION


TEMPLATE FOR ESF REPORT




   

	No. of employers canvassed.
	

	No. of employers responding to survey
	

	% employers responding to survey.
	


	Q1
	% of responses

	Rating the Training Received:

How do you rate the performance of the training provider on a scale of 1 – 10 where 1 = very poor and 10 = excellent?

	1
	2
	3
	4
	5
	6
	7
	8
	9
	10

	Understanding your organisation’s training needs.


	
	
	
	
	
	
	
	
	
	

	Offering training and/or assessment in a flexible way to meet your needs.


	
	
	
	
	
	
	
	
	
	

	Communicating effectively with you throughout the process.


	
	
	
	
	
	
	
	
	
	

	Their overall efficiency in their dealings with you.


	
	
	
	
	
	
	
	
	
	

	The professionalism of the staff delivering training and/or assessment.


	
	
	
	
	
	
	
	
	
	

	Delivering training that reflects up-to-date practices in your industry / sector.


	
	
	
	
	
	
	
	
	
	


	Q2,Q3 and Q4
	

	Overall Satisfaction
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10

	How would you rate the benefits of the training to your organisation on a scale of 1-10 where 1 = no benefits and 10 = very significant benefits?
	
	
	
	
	
	
	
	
	
	

	How satisfied or dissatisfied were you with the overall quality of the training on a scale of 1 – 10 where 1 = extremely dissatisfied and 10 = extremely satisfied?
	
	
	
	
	
	
	
	
	
	

	How likely would you be to recommend this training provider to another employer seeking similar training, on a scale of 1-10 where 1 = highly unlikely and 10 = highly likely?
	
	
	
	
	
	
	
	
	
	



Other Comments











