
The National Apprenticeship Service and the On- Line
Apprenticeship Vacancy Matching System

1. Introduction

 Ten years ago only 75,000 people took up Apprenticeship places. Today that
number is over 200,000 and by 2019/20 the Government is committed to
ensuring that there are 400,000 Apprenticeships in England, with 250,000
starts and 190,000 completions.

 Government wants to see a genuine step-change in Apprenticeships –in the
numbers of those applying across all age ranges but particularly amongst
young people; in the quality of the training they receive; in the range of sectors
and businesses offering Apprenticeships and seeking apprentices.

2. National Apprenticeship Service

 The National Apprenticeship Service (NAS), announced last year, will be
established in April 2009.

 This new service will drive forward the Government’s ambition for a
renaissance in Apprenticeships, which brings a significant growth in the number
of employers offering Apprenticeships and provides sufficient opportunities to
enable one in every five young people to take up an Apprenticeship place.

 The NAS will provide an end to end service for Apprenticeships that includes:
Employer Services, Learner Services and an on-line vacancy matching system.

 The web based system will be supported by three core components:

Employer Services –supporting employers to:

o Raise their awareness and understanding of Apprenticeships and how
they can be utilised in their business

o Develop and deliver Apprenticeship programmes for their workforce by
providing information, guidance and facilitation

o Encourage and support them to use the on-line vacancy matching
system

o Work with their Sector Skills Councils to develop an Apprenticeship
Framework where one doesn’t already exist



Learner Services - supporting organisations who work with learners
to:

o Better understand the Apprenticeship offer and how the on-line vacancy
matching system element works

o Promote Apprenticeships to young people and their parents
o Strengthen the Apprenticeship experience and improve attitudes to

vocational training and provide the best opportunities to apply for
Apprenticeships

Vacancy Matching System Support Services –supporting the users of the
system to:

o Understand the what the system can do- and what it can’t
o Solve problems that arise in the use of the system
o Provide key management information and data on Apprenticeship

recruitment.
.

3. The on-line System

 A new on-line web-based vacancy matching system (VMS) which helps:
o individuals to better understand Apprenticeships and search through live

vacancies; and
o employers, and their learning providers, to advertise their vacancies to a

wide range of interested applicants.

 The VMS also tracks learners and employers progress through the system and
identifies where intervention is needed. This will help NAS to better understand
and manage supply and demand for Apprenticeships.

 The interactive, web-based matching system went live from 8 December last
year when employers and learning providers started to load their current
Apprenticeship vacancies.

 The web-based system became accessible for individuals of any age - to
register and search for vacancies - from 12 January this year.

 Key Points:

Vacancies
o The web-based system allows Apprenticeship vacancies to be

advertised - by the employer where they hold a direct contact with the
LSC - or by their choice of learning provider who holds an
Apprenticeship contract with the LSC.

o The system does not advertise training vacancies –nor does it
incorporate Programme-led Apprenticeship vacancies.

o Employers and learning providers who wish to advertise a vacancy
submit the vacancy details (via the web-based system) for visual
approval using a standard format.

o The NAS team approves each vacancy and also checks to confirm that
the employer exists on the LSC’s employer registration system (used by
Train to Gain).



o Only approved learning providers delivering Apprenticeships, and those
employers who have a direct Apprenticeship contract with the LSC, are
able to upload vacancies onto the system.

o The system helps new employers choose which learning provider to
work with

o Each Apprenticeship vacancy is linked, through the system, to the
correct employment sector.

o Employers and their providers can use the system to manage the
matching process against each vacancy advertised, or they can export
the details to integrate within their current HR systems.

o There are areas within the site for employers and learning providers to
create individualised areas containing more information on their
organisation.

Individuals
o Individuals are able to select Apprenticeship vacancies in their chosen

occupational area.
o Individuals can apply for the vacancies either using the on-line

application for that particular vacancy –or where specified, through a
link to the employer or provider’s own application process.

o The system includes a standard application form for completion by the
individual –this can be used to submit an application against one or
more vacancies in the system.

o Individuals are able to tailor the search criteria to help them identify the
most suitable Apprenticeship Opportunities.

4. www.apprenticeships.org.uk

The Apprenticeship website has been redeveloped to support the web-based
vacancy matching system. The new website is content rich and has improved
functionality to enable employers, learners and their supporters to navigate the
system quickly and effectively. It can be accessed from the following link
www.apprenticeships.org.uk/

 The completely redeveloped website provides visitors to the site with
information to help them really understand what Apprenticeships can offer.

 Individuals are able to search for different types of Apprenticeships and the
job roles that they could follow in that area. They can find information on salary
levels and progression routes.

 The Apprenticeship website provides employers with information on the key
business benefits that employing apprentices can bring them. There is also a
simple web-form so that they can register their interest in finding out more
about Apprenticeships.

The website also provides parents, career advisers and teachers with information.

The next few pages contain some screen shots of the system to demonstrate how to
search for vacancies and register to get access to full details of and apply for
vacancies.



www.apprenticeships.org.uk

Use the link highlighted on the following page to access the vacancy matching system.

This is the home page of the on-line Apprenticeship vacancy matching system. From
here candidates are able to search for apprenticeship vacancies and employers are
able to search for learning providers.



Candidates can search by keyword, location, occupation type/job role or by Learning
Provider

These are the results of a search for engineering vacancies within a 15 mile radius of
the LSC’s Brighton office, reference date 10 March 2009.



To get further details about these vacancies and to apply candidates need to be
registered with the VMS.

These are the details that candidates will need to provide to register with VMS. These
details will be used to pre-populate the on-line application form which can be stored
and re-used.



5. What is an Apprenticeship framework?



Apprenticeships are work based training programme that are aimed at current and
future employees. They are available to candidates 16 –18, 19 –24, and 25+.
The training focuses on the whole job not just individual skills and can be delivered
both on and off-the job either in the workplace or by day or block release at
provider premises. The content of Apprenticeships is designed by business for
business and is overseen by Sector Skills Councils.

Apprenticeship are offered at Two Levels
• Apprenticeship

– Level 2 Qualification = 5 GCSE’s A*- C
– Craft level e.g. waiter, basic food preparation

• Advanced Apprenticeship
– Level 3 Qualification = 2 A Levels
– Team leading and advanced craft e.g. head receptionist

An Apprenticeship Framework comprises:
• NVQ –assesses on the job competence
• Employment Rights and Responsibilities
• Technical Certificate –underpinning theoretical knowledge
• Key skills –Application of Number, Communication
There are 180 Frameworks covering 80 Sectors

Employer pays the Apprentice a salary
– minimum £80 per week (£95 from August 2009)

5. Latest Facts

Since 8 December 2008:
– Over 8,500 employers and 900+ learning providers are registered on the

system
– Over 3,700 vacancies have been posted

By 9 March 2009:
– 27,000 candidates had registered on the system
– 3,800 have applied for a vacancy
– 6,000 separate applications have been made
– 25 candidates have been successful
– Sector areas with highest number of vacancies:

Public services
Engineering, Electrician and Building Services
Administration and Human Resources
Construction
Automotive Industry and Passenger Transport

For further information contact the NAS project team:

Anne.Rodriguez@lsc.gov.uk

Telephone 01273 783514


