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Adult Learners’ Week 2010 





�Background





Adult Learners’ Week is an annual week-long national campaign delivered each May, which seeks to engage and inspire people to pursue adult learning – either to up skill, to learn for or at work, or to learn for fun.


The next Adult Learners’ Week will take place from Saturday 15th to Friday 21st May 2010.





Awards





Nominations are now open and there are four main award categories:





Individuals whose remarkable learning achievements have made a difference to their lives and can inspire others;


Groups of three or more people who have come together for a common purpose and transform their and/or other people’s lives through learning;


Families whose members have seen the benefits of learning together;


Opening Doors to Adult Learners  which recognises creative and innovative projects or organisations that had a positive impact on the lives of their learners





This is a really good opportunity to raise the profile of your ESF project and reward the achievements on your learners by nominating them for an award.





Please let ESF team/Partnership Advisors know of any submissions that you make so that we can monitor progress, raising the profile of programmes across the South East.





You can make your nominations by:





Using the online nomination process at � HYPERLINK "http://www.niace.org.uk/ALW/2010/" ��http://www.niace.org.uk/ALW/2010/� 


Downloading PDF or word versions of the nominations forms � HYPERLINK "http://www.niace.org.uk/ALW/2010/providers/downloads.htm" ��here�


Requesting a nomination form from the SE contact:


Pauline Roussos, NIACE’s Regional Learning Co-oridnator – E. � HYPERLINK "mailto:paulineroussos@seeda.co.uk" \o "mailto:paulineroussos@seeda.co.uk" �paulineroussos@seeda.co.uk�


T. 01483 484264


M. 07771524254








TAEN – 50+ Matters - The Age and Employment Network Newsletter 


- Supporting European Social Fund programmes involving older workers





Please see the � HYPERLINK "http://www.taen.org.uk/assets/50MattersNewsletters/1109/" \o "http://www.taen.org.uk/assets/50MattersNewsletters/0909/" ��link� to the latest November Issue - version 5 of the ‘50+ Matters’ monthly update.  If you wish to subscribe to the Newsletter yourself, please click � HYPERLINK "http://www.industrymailout.com/Industry/Subscribe.aspx?m=21268" ��here�.  


If you have case studies highlighting the work, programmes and successes of your  ESF projects involving 50+ age group and would like the wider  ESF involved community to know what you are doing, the impact it is having, and the events you are planning, please � HYPERLINK "mailto:info@taen.org.uk" \o "mailto:info@taen.org.uk" �contact TAEN �direct with your project details.











Co-Financing Website Survey





As the hosts of the Co-Financing Website, we are dedicated to providing a service that is as useful as possible to providers and stakeholders of all the Co-Financing Organisations. To help us improve the site, it would be invaluable if you could please fill in our � HYPERLINK "http://www.esf2008-2011-se.org.uk/documents/Co-Financing%20Website%20Survey.doc" ��Website Survey� and email it to us at � HYPERLINK "mailto:ESF2008-2011-se@lsc.gov.uk" �ESF2008-2011-se@lsc.gov.uk�. You can download a copy of the survey from the � HYPERLINK "http://www.esf2008-2011-se.org.uk/website_survey.htm" ��Co-Financing Website�. 





All surveys submitted before 1st December 2009 will be entered into a prize draw to win a box of chocolates. Thank you very much, the ESF Team





 





ESF National Conference�24 November 2009, 10.00-15.00�International Convention Centre, Birmingham


How can the European Social Fund help older workers through the recession?�
�
�
�
�
�



Are you involved in specifying, contracting or delivering European Social Fund (ESF) programmes and projects which include older workers and jobseekers? If so, the Age and Employment Network (TAEN) and DWP’s European Social Fund Division invite you to a joint conference aimed at reviewing how ESF can best help older workers during the recession. 


A first-rate line up of speakers will review:


Current labour market conditions and previous recessions and their impact on 50+s 


The 2007-2013 ESF programme’s performance towards its 50+ targets 


What the Government is doing in response to the recession to help this group 


What employers themselves are doing to retain employees of all ages 


What some providers are doing to help. 


The conference will offer a key opportunity to share ideas and good practice on what needs to be done to promote effective support for older workers for the rest of the ESF programme period. It will also provide an excellent networking opportunity for practitioners and others involved in targeting the 50+ age group.


Ken Lambert, Head of the England ESF Managing Authority, will be chairing the event.


The conference is free to attend and funded by ESF technical assistance. Click � HYPERLINK "http://www.taen.org.uk/assets/conferenceInvite/TAEN_CONF_programme.pdf" �here� to view the full programme.


Bookings will be accepted on a first come, first served basis. 


To find out more, and to register for the conference please go to � HYPERLINK "http://taen.org.uk/esf" \t "_blank" �http://taen.org.uk/esf� or contact TAEN on 020 7843 1590. �
�
� INCLUDEPICTURE "http://www.taen.org.uk/assets/images/conferenceInvite/logoHeader.jpg" \* MERGEFORMATINET ����
�












Provider Data Support for South East Region





As you know, the LSC is undergoing the final phase of its Machinery of Government (MoG) transition. Throughout the period up to the end of March 2010, many LSC staff will be changing roles and responsibilities. To assist you during this period regarding your data queries, the LSC encourages the use of the Provider Data Support Service Desk, rather than contacting individual staff members, to ensure a consistent approach and guaranteed response. Please see the below information on the responsibilities of the service desk and the types of assistance they can provide.





From 19th October 2009 Provider Data Support in the South East Region will be managed by the Data Service Team.





The Data Service is responsible for data collection, management information, data dissemination and service desk services.  Summary details are


Data collection services include: 


The Collection of ILR Data through the Provider On Line Application for small data returns and provider batch application for larger batches of data.


The support of the Learner Information Suite (LIS) to help validate returns and calculate funding


The management of Learning Aim Data (LAD)


The management of Provider Information Management Suite (PIMS)





Management information and data analysis services include: 





Production of the Statistical First Release (SFR)


ILR analysis


Reports on success rates 


Response to Freedom of Information requests


Response to Parliamentary questions


Production of funding data and other data necessary to support the allocation process


Performance reporting (to be defined)


Maintaining reporting tools 


Data dissemination services include:


Funding stream data


Data extracts LP Data dissemination 





Service desk and support services include





Help desk


System password resets and setting up user access for On line Collections


Training and education support


Proactive support





Providers can contact the service desk via;�
�
Telephone �
0870 267 0001�
�
Email �
� HYPERLINK "mailto:servicedesk@thedataservice.org.uk" \o "mailto:servicedesk@thedataservice.org.uk" �servicedesk@thedataservice.org.uk��
�
                   


Telephone: When providers telephone the service desk, they will be greeted by one of the support staff who will ask for details of the incident and record it in the call log.


Email: When providers email the service desk, the incident will be recorded in the call log.


The service desk will then attempt to provide a resolution at first point of contact.


If the service desk is unable to resolve the incident they will supply a call reference number and escalate to an appropriate group.


Providers will be updated on progress and advised once the incident is resolved.


Providers can contact the help desk at any time if they require an update.


Providers must supply their UPIN and contact details at the point of raising an incident.








South East ESF: Past, Present, Future – Important Reminder!





The Co-Financing Organisations (CFOs) are co-hosting a Celebration Event for all of the projects receiving funding from the European Social Fund next Thursday (19th November) at the Copthorne, Effingham Park, Gatwick. The event is to cover past achievements of ESF funded projects, the successes of projects currently held, and a look to the future of ESF- new programmes designed to cover important future issues. 





There are still places available for the Event.  To book your place, either email � HYPERLINK "mailto:ESF2008-20111-se@lsc.gov.uk" ��ESF2008-20111-se@lsc.gov.uk� by Monday 16th November. Visit the �HYPERLINK "http://www.esf2008-2011-se.org.uk/bookingsevents_CFO_event.htm"��Co-Financing Website� for more information about the event, including the Agenda and directions to the venue. 











ESF Data





Submissions Timetable


Delivery Statement 


(4th working day each month)�
�
ESF SR and ILRs


(4th Working Day each month)�
�
Period�
Month�
CMA Window Opens�
Deadline�
�
Collection�
Month�
In learning census date�
Deadline�
�
7�
Oct’09�
1/11/09�
5/11/09�
�
3�
Oct’09�
31/10/09�
5/11/09�
�
8�
Nov’09�
1/12/09�
4/12/09�
�
4�
Nov’09�
30/11/09�
4/12/09�
�
9�
Dec’09�
1/1/10�
7/1/10�
�
5�
Dec’09�
31/12/09�
7/1/10�
�
10�
Jan’09�
1/2/10�
5/2/10�
�
6�
Jan’09�
31/1/09�
5/2/10�
�






WHO’S WHO IN THE SOUTH EAST REGIONAL ESF TEAM:


South East Regional ESF Manager:


� HYPERLINK "mailto:simon.holt@lsc.gov.uk" ��Simon Holt� – South East Regional ESF Manager 01273 783644


South East Regional ESF Administrator:


� HYPERLINK "mailto:amber.oliver@lsc.gov.uk" ��Amber Oliver� – South East Regional ESF Administrator 01273 783614











South East Regional ESF Technical Support Team:


� HYPERLINK "mailto:morgan.marshall@lsc.gov.uk" ��Morgan Marshall� – South East Regional ESF Support Manager 01273 783587


� HYPERLINK "mailto:lynda.broad@lsc.gov.uk" ��Lynda Broad� - South East Regional ESF Support Officer 01732 876881


� HYPERLINK "mailto:wayne.burden@lsc.gov.uk" ��Wayne Burden� - South East Regional ESF Support Officer 01483 803273


� HYPERLINK "mailto:david.saffrey2@lsc.gov.uk" ��David Saffrey� – South East Regional ESF Support Officer 01273 783623


� HYPERLINK "mailto:katherine.merrien@lsc.gov.uk" ��Katie Merrien� – South East Regional ESF Support Officer 01273 783527


All queries for the Support Officers should be sent to the generic ESF email address 


�HYPERLINK "mailto:SE-ESFCo-Financing@lsc.gov.uk"��SE-ESFCo-Financing@lsc.gov.uk� . This is monitored to ensure all queries are dealt with efficiently. 











South East Regional ESF Managers:


� HYPERLINK "mailto:angela.payne@lsc.gov.uk" ��Angela Payne� - ESF Area Manager (Surrey) 01483 803215


� HYPERLINK "mailto:colin.downing@lsc.gov.uk" ��Colin Downing� - ESF Area Manager (Thames Valley) 01865 291806/01189 082183


� HYPERLINK "mailto:sophie.bonnelucq@lsc.gov.uk" ��Sophie Bonnelucq� – ESF Area Manager (Sussex) 01273 783612


� HYPERLINK "mailto:paul.mittendorfer@lsc.goc.uk" ��Paul Mittendorfer� - ESF Area Manager (Kent & Medway) 01273 783602


� HYPERLINK "mailto:jill.speirs@lsc.gov.uk" ��Jill Speirs� - ESF Area Manager (Hampshire & Isle of Wight) 01489 558503


�HYPERLINK "mailto:daniela.khan@lsc.gov.uk"��Daniela Khan� – ESF Manager 01273 783530











USEFUL LINKS


Please click URL or Logo to access relevant website





Learning and Skills Council (National Webpage) - � HYPERLINK "http://www.lsc.gov.uk/" ��http://www.lsc.gov.uk/�


South East Regional ESF Home Page - � HYPERLINK "http://www.lsc.gov.uk/regions/SouthEast/ESF/" ��http://www.lsc.gov.uk/regions/SouthEast/ESF/� 


South East Region Joint CFO Site – � HYPERLINK "http://www.esf2008-2011-se.org.uk" ��http://www.esf2008-2011-se.org.uk� 


Government Office for the South East (GOSE) - � HYPERLINK "http://www.go-se.gov.uk/" ��http://www.go-se.gov.uk/�


South East England Development Agency (SEEDA) - � HYPERLINK "http://www.seeda.co.uk/" ��http://www.seeda.co.uk/�


Jobcentre Plus (part of the Department for Work and Pensions) - � HYPERLINK "http://www.jobcentreplus.gov.uk/" ��http://www.jobcentreplus.gov.uk/�


Southern Association of Voluntary Action Groups for Europe (SAVAGE) - � HYPERLINK "http://www.savage-europe.org.uk/" ��http://www.savage-europe.org.uk/� 








� HYPERLINK "http://www.lsc.gov.uk/" ����	 � HYPERLINK "http://www.go-se.gov.uk/" ��� INCLUDEPICTURE "http://www.southeastexcellence.co.uk/SEE_images/logos/GOSE.jpg" \* MERGEFORMATINET ����	 � HYPERLINK "http://www.seeda.co.uk/" ��� INCLUDEPICTURE "http://www.mk-chamber.co.uk/uploaded/links/SEEDA%20Logo%20(eps%20format).gif" \* MERGEFORMATINET ����	 � HYPERLINK "http://www.jobcentreplus.gov.uk/" ���� 	� HYPERLINK "http://www.savage-europe.org.uk/" ��� INCLUDEPICTURE "http://www.savage-europe.org.uk/graphics/iconnewsletterlogo.gif" \* MERGEFORMATINET ����





Other Useful Links:


�HYPERLINK "http://www.theia.org.uk/ilr/ilrdocuments/2008_09+Guidance.htm" \t "_blank"��Information Authority – Short Records�
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