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NEWSFLASH…………..


Invitation to TAEN Event
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ILR Quick Reference Card


Case Studies Reminder


Rescheduling of 6th May Provider Event


Response to Redundancy Provider Contact Details Available


Guidance Update Alerts from ESF Website


Reminder: Latest Contract-Specific Questions and Answers Available


Good Practice Workshops Invitation





Regular Features





CMA Update





ESF Data





Who’s Who





Useful Links














Case Studies


The second ESF Case Studies are due in June. There is no overarching theme this time, just the requirement that you focus each case study on a specific learner. We have guidance and a downloadable version of the template saved on our �HYPERLINK "http://www.lsc.gov.uk/NR/exeres/AC655016-0541-46C1-8D12-55475F192680,frameless.htm?NRMODE=Published" \o "http://www.lsc.gov.uk/NR/exeres/AC655016-0541-46C1-8D12-55475F192680,frameless.htm?NRMODE=Published" \t "_blank"��website�. If you have any queries please speak to your Partnership Adviser at the LSC.








Successful Response to Redundancy Providers


A list of the contact details for the successful Response to Redundancy Providers is now available on our �HYPERLINK "https://teamsites.lsc.gov.uk/sites/southeast/regionalesf/default.aspx" \t "_blank"��website�, on the South East Recovery page.














ESF 2007-13 Deliverables Catalogue and CMA ILR Summarisation


The latest versions of both documents can be found by following the links below. Alternatively, they are also saved within the Provider Reference Library on our � HYPERLINK "http://www.lsc.gov.uk/regions/SouthEast/ESF/Providerreferencelibrary/" \o "http://www.lsc.gov.uk/regions/SouthEast/ESF/Providerreferencelibrary/" �website�.





� HYPERLINK "http://readingroom.lsc.gov.uk/lsc/SouthEast/ESF_2007-13_Deliverables_Catalogue_(Standardised_Outputs)_v1.11_27Apr09.xls" \o "http://readingroom.lsc.gov.uk/lsc/SouthEast/ESF_2007-13_Deliverables_Catalogue_(Standardised_Outputs)_v1.11_27Apr09.xls" \t "_blank" �ESF 2007-13 Deliverables Catalogue (Standardised Outputs) v1.11 27Apr09�





� HYPERLINK "http://readingroom.lsc.gov.uk/lsc/SouthEast/ESF_CMA_-_ILR_Summarisation_Rules_v1.2.doc" \o "http://readingroom.lsc.gov.uk/lsc/SouthEast/ESF_CMA_-_ILR_Summarisation_Rules_v1.2.doc" \t "_blank" �ESF CMA - ILR Summarisation Rules v1.2�





CMA Update


ILR Summarisation is now Live


The first summarisation will take place on the 7th May and from then on CMA will read information for ILR deliverables directly from the Short Records and ILR’s. The next quarterly reconciliation takes place on the 6th July (4th May for monthly reconciliations); please ensure your data is accurate and the correct codes are being used. Any SRs or ILRs with incorrect coding will be rejected and could result in clawback.


Delivery Statements (DS)


You may have noticed that the DS no longer contains those deliverables which can be read from the SR/ILR. It is intended that these deliverables will be reintroduced to the DS in read-only format around August in order to make it more useful to Providers. 





*Contract Management Application (CMA)








ESF Data


Submission Deadlines (4th Working Day)


Please refer to the deadlines below for entering Delivery Statements on CMA and Short Records/ Individual Learner Record on POL (provider on line) or batch. 





Delivery Statement 


(4th working day each month)�
�
ESF SR and ILRs


(4th Working Day each month)�
�
Period�
Month�
CMA Window Opens�
Deadline�
�
Collection�
Month�
In learning census date�
Deadline�
�
2�
May’09�
1/6/09�
4/6/09�
�
10�
May’09�
31/5/09�
4/6/09�
�
3�
Jun’09�
1/7/09�
6/7/09�
�
11�
Jun’09�
30/6/09�
6/7/09�
�
4�
Jul’09�
1/8/09�
6/8/09�
�
12�
Jul’09�
31/7/09�
6/8/09�
�
5�
Aug’09�
1/9/09�
4/9/09�
�
1�
Aug’09�
31/8/09�
4/9/09�
�
6�
Sep’09�
1/10/09�
6/10/09�
�
2�
Sep’09�
30/9/09�
6/10/09�
�



Out of Area Postcodes on SRs / ILRs


Where a participant’s home address is outside of the region but they are employed within the region, field A23 – Delivery Location Postcode should be used to record the Employer’s postcode, this will ensure the participant does not fail eligibility criteria for location.





Response to Redundancy (R2R) 





Reporting on this programme will be via both the monthly Employer Responsive (ER) ILR data submissions and a Delivery Statement. The process will be implemented in three stages.





Stage 1 to end of June’09


Spreadsheet version of the Delivery Statement to be e-mailed to your LSC ESF Area Manager by 4th working day of month following the claim period, a signed paper copy to follow within a further 4 working days. Delivery volumes will be uploaded once the online Delivery Statement is available.  (Scheduled in June 2009).





Learner data will need to be recorded using a paper based Employer Responsive ILR.  It will not be possible to submit this information to the On Line Data Collection (OLDC) system until late June 2009.





Stage 2 July & August’09


Same process as in stage 1 but with the Delivery Statement being completed online, ILR data being uploaded to the On Line Data Collection system (from period 11) with CMA system generated payments.





Stage 3 September’09 onwards


Builds on the process from Stage 2 with the implementation of the 2009/10 Employer Responsive ILR which will add ILR field A68 (Employment Outcome) which was previously not available for the recording of job outcomes with training.


 


ILR Returns (R2R specific codes) 


Field L45 (Unique Learner Number): must be completed for all learners as this will be used to track learners as they progress into employment and onto further training via the ER funding stream.





Field A09 (Learning Aim reference): use code ZSPE0001.





Field A49 (Special Projects and Pilots): use one of codes SP014-SP017 depending on the number of Guided Learning Hours (GLH) being delivered. 


SP014 for 9–14 GLH


SP015 for 15-44 GLH


SP016 for 45-74 GLH


SP017 for 75+ GLH





� INCLUDEPICTURE "http://www.excellence-in-learning.co.uk/images/mail/banner.jpg" \* MERGEFORMATINET ����
�



� HYPERLINK "http://www.excellence-in-learning.co.uk/index.php?page=home" \o "http://www.excellence-in-learning.co.uk/index.php?page=home" �Home� �
� HYPERLINK "http://www.excellence-in-learning.co.uk/index.php?page=topics" \o "http://www.excellence-in-learning.co.uk/index.php?page=topics" �Topics� �
� HYPERLINK "http://www.excellence-in-learning.co.uk/index.php?page=diary" \o "http://www.excellence-in-learning.co.uk/index.php?page=diary" �Events Diary� �
� HYPERLINK "http://www.excellence-in-learning.co.uk/index.php?page=consultancy" \o "http://www.excellence-in-learning.co.uk/index.php?page=consultancy" �Consultancy� �
� HYPERLINK "http://www.excellence-in-learning.co.uk/index.php?page=aboutus" \o "http://www.excellence-in-learning.co.uk/index.php?page=aboutus" �About Us� �
� HYPERLINK "http://www.excellence-in-learning.co.uk/index.php?page=join_the_team" \o "http://www.excellence-in-learning.co.uk/index.php?page=join_the_team" �Join the Team� �
�



Good Practice Workshops�June 2009


�� HYPERLINK "http://www.excellence-in-learning.co.uk/index.php?page=topic&ws=171&dates=1" \o "http://www.excellence-in-learning.co.uk/index.php?page=topic&ws=171&dates=1" ��� HYPERLINK "http://www.excellence-in-learning.co.uk/index.php?page=topic&ws=171&dates=1" \o "http://www.excellence-in-learning.co.uk/index.php?page=topic&ws=171&dates=1" �Robust Self Assessment�� HYPERLINK "http://www.excellence-in-learning.co.uk/index.php?page=topic&ws=171&dates=1" \o "http://www.excellence-in-learning.co.uk/index.php?page=topic&ws=171&dates=1" � Sept 2009 on�


� HYPERLINK "http://www.excellence-in-learning.co.uk/index.php?page=topic&ws=172&dates=1" \o "http://www.excellence-in-learning.co.uk/index.php?page=topic&ws=172&dates=1" ���HYPERLINK "http://www.excellence-in-learning.co.uk/index.php?page=topic&ws=172&dates=1" \o "http://www.excellence-in-learning.co.uk/index.php?page=topic&ws=172&dates=1" \t "_blank"��Succeeding at Ofsted Inspection�� HYPERLINK "http://www.excellence-in-learning.co.uk/index.php?page=topic&ws=172&dates=1" \o "http://www.excellence-in-learning.co.uk/index.php?page=topic&ws=172&dates=1" � Sept 2009 on����HYPERLINK "http://www.excellence-in-learning.co.uk/index.php?page=topic&ws=100&dates=1" \o "http://www.excellence-in-learning.co.uk/index.php?page=topic&ws=100&dates=1" \t "_blank"��Making Learner Inductions more fun and more effective���� HYPERLINK "http://www.excellence-in-learning.co.uk/index.php?page=topic&ws=100&dates=1" \o "http://www.excellence-in-learning.co.uk/index.php?page=topic&ws=100&dates=1" �Making Learner Inductions more fun and more effective�


�HYPERLINK "http://www.excellence-in-learning.co.uk/index.php?page=topic&ws=164&dates=1" \o "http://www.excellence-in-learning.co.uk/index.php?page=topic&ws=164&dates=1" \t "_blank"��Identifying, Recording and Developing Soft Skills�


� HYPERLINK "http://www.excellence-in-learning.co.uk/index.php?page=topic&ws=61&dates=1" \o "http://www.excellence-in-learning.co.uk/index.php?page=topic&ws=61&dates=1" �Recovering Progress in NVQ Achievement�


� HYPERLINK "http://www.excellence-in-learning.co.uk/index.php?page=topic&ws=110&dates=1" \o "http://www.excellence-in-learning.co.uk/index.php?page=topic&ws=110&dates=1" �Growing Learner Numbers 16-18 Cohort����HYPERLINK "http://www.excellence-in-learning.co.uk/index.php?page=topic&ws=157&dates=1" \o "http://www.excellence-in-learning.co.uk/index.php?page=topic&ws=157&dates=1" \t "_blank"��Developing Subcontractor Performance - use of data�


� HYPERLINK "http://www.excellence-in-learning.co.uk/index.php?page=topic&ws=152&dates=1" \o "http://www.excellence-in-learning.co.uk/index.php?page=topic&ws=152&dates=1" �Developing Subcontractor Performance - quality and success rates�


� HYPERLINK "http://www.excellence-in-learning.co.uk/index.php?page=topic&ws=135&dates=1" \o "http://www.excellence-in-learning.co.uk/index.php?page=topic&ws=135&dates=1" �Developing �� HYPERLINK "http://www.excellence-in-learning.co.uk/index.php?page=topic&ws=135&dates=1" \o "http://www.excellence-in-learning.co.uk/index.php?page=topic&ws=135&dates=1" �Peer Review of Teaching Training and Learning �


___________________________________________________________


Other Events�Full details of all Excellence In Learning Open Events at:


�HYPERLINK "http://www.excellence-in-learning.co.uk/?page=diary" \o "http://www.excellence-in-learning.co.uk/?page=diary" \t "_blank"��www.excellence-in-learning.co.uk/?page=diary�


____________________________________________________________


Internal Staff Training and CPD �All of our open events can be run as bespoke internal training courses.  Our trainers �attend your premise which offers a high quality cost effective staff development/CPD solution.   


Typical costs, ex vat, are just £1190 + £30/delegate.  �� �HYPERLINK "http://www.excellence-in-learning.co.uk/?page=internal" \o "http://www.excellence-in-learning.co.uk/?page=internal" \t "_blank"��www.excellence-in-learning.co.uk/?page=internal�


_____________________________________________________________���PTLLS/CTLLS Programmes �Fully flexible programmes delivered in line with your needs, requirements. ���HYPERLINK "http://www.national-training.com/qualifications/index.php" \o "http://www.national-training.com/qualifications/index.php" \t "_blank"��http://www.national-training.com/qualifications/index.php�_


_____________________________________________________________


Opportunities to Design and Deliver�Excellence in Learning is looking for sector and subject specialists / organisations to work �with us, part time,  freelance or seconded basis to help share effective practice.


�HYPERLINK "http://www.excellence-in-learning.co.uk/index.php?page=join_the_team" \o "http://www.excellence-in-learning.co.uk/index.php?page=join_the_team" \t "_blank"��http://www.excellence-in-learning.co.uk/index.php?page=join_the_team�


�
�






Guidance Update


A new facility is available on the ESF website.  There is a now a subscribe function on the �HYPERLINK "http://esf.gov.uk/info_for_cfo_and_projects/guidance.asp" \t "_blank"��guidance page� above the hyperlinks to the manuals.  Clicking on the link will open a new email to the ESF web team and you will be added to an update notification mailing list.  From then on as soon as an amendment to the guidance is uploaded an email will be sent to all subscribers to alert them.








WHO’S WHO IN THE SOUTH EAST REGIONAL ESF TEAM:


South East Regional ESF Manager:


� HYPERLINK "mailto:simon.holt@lsc.gov.uk" ��Simon Holt� – South East Regional ESF Manager 01273 783644


South East Regional ESF Administrator:


� HYPERLINK "mailto:amber.oliver@lsc.gov.uk" ��Amber Oliver� – South East Regional ESF Administrator 01273 783614











South East Regional ESF Technical Support Team:


� HYPERLINK "mailto:morgan.marshall@lsc.gov.uk" ��Morgan Marshall� – South East Regional ESF Support Manager 01273 783587


� HYPERLINK "mailto:lynda.broad@lsc.gov.uk" ��Lynda Broad� - South East Regional ESF Support Officer 01732 876881


� HYPERLINK "mailto:wayne.burden@lsc.gov.uk" ��Wayne Burden� - South East Regional ESF Support Officer 01483 803273


� HYPERLINK "mailto:david.saffrey2@lsc.gov.uk" ��David Saffrey� – South East Regional ESF Support Officer 01273 783623


� HYPERLINK "mailto:katherine.merrien@lsc.gov.uk" ��Katie Merrien� – South East Regional ESF Contracts Adviser 01273 783527


All queries for the Support Officers should be sent to the generic ESF email address 


�HYPERLINK "mailto:SE-ESFCo-Financing@lsc.gov.uk"��SE-ESFCo-Financing@lsc.gov.uk� . This is monitored by Amber to ensure all queries are dealt with efficiently. 











South East Regional ESF Managers:


� HYPERLINK "mailto:angela.payne@lsc.gov.uk" ��Angela Payne� - ESF Area Manager (Surrey) 01483 803215


� HYPERLINK "mailto:colin.downing@lsc.gov.uk" ��Colin Downing� - ESF Area Manager (Thames Valley) 01865 291806/01189 082183


� HYPERLINK "mailto:sophie.bonnelucq@lsc.gov.uk" ��Sophie Bonnelucq� – ESF Area Manager (Sussex) 01273 783612


� HYPERLINK "mailto:paul.mittendorfer@lsc.goc.uk" ��Paul Mittendorfer� - ESF Area Manager (Kent & Medway) 01273 783602


� HYPERLINK "mailto:jill.speirs@lsc.gov.uk" ��Jill Speirs� - ESF Area Manager (Hampshire & Isle of Wight) 01489 558503


�HYPERLINK "mailto:daniela.khan@lsc.gov.uk"��Daniela Khan� – ESF Manager 01273 783530











USEFUL LINKS


Please click URL or Logo to access relevant website





Learning and Skills Council (National Webpage) - � HYPERLINK "http://www.lsc.gov.uk/" ��http://www.lsc.gov.uk/�


South East Regional ESF Home Page - � HYPERLINK "http://www.lsc.gov.uk/regions/SouthEast/ESF/" ��http://www.lsc.gov.uk/regions/SouthEast/ESF/� 





Government Office for the South East (GOSE) - � HYPERLINK "http://www.go-se.gov.uk/" ��http://www.go-se.gov.uk/�





South East England Development Agency (SEEDA) - � HYPERLINK "http://www.seeda.co.uk/" ��http://www.seeda.co.uk/�





JobCentre Plus (part of the Department for Work and Pensions) - � HYPERLINK "http://www.jobcentreplus.gov.uk/" ��http://www.jobcentreplus.gov.uk/�





Southern Association of Voluntary Action Groups for Europe (SAVAGE) - � HYPERLINK "http://www.savage-europe.org.uk/" ��http://www.savage-europe.org.uk/� 


South East Region Joint CFO Site – � HYPERLINK "http://www.esf2008-2011-se.org.uk" ��http://www.esf2008-2011-se.org.uk� 








� HYPERLINK "http://www.lsc.gov.uk/" ����	 � HYPERLINK "http://www.go-se.gov.uk/" ��� INCLUDEPICTURE "http://www.southeastexcellence.co.uk/SEE_images/logos/GOSE.jpg" \* MERGEFORMATINET ����	 � HYPERLINK "http://www.seeda.co.uk/" ��� INCLUDEPICTURE "http://www.mk-chamber.co.uk/uploaded/links/SEEDA%20Logo%20(eps%20format).gif" \* MERGEFORMATINET ����	 � HYPERLINK "http://www.jobcentreplus.gov.uk/" ���� 	� HYPERLINK "http://www.savage-europe.org.uk/" ��� INCLUDEPICTURE "http://www.savage-europe.org.uk/graphics/iconnewsletterlogo.gif" \* MERGEFORMATINET ����





Other Useful Links:


�HYPERLINK "http://www.theia.org.uk/ilr/ilrdocuments/2008_09+Guidance.htm" \t "_blank"��Information Authority – Short Records�


� HYPERLINK "http://readingroom.lsc.gov.uk/lsc/SouthEast/Example_of_tracking_spreadsheet_for_providers.xls" ��Example of Learner Tracking Spreadsheet� – This spreadsheet shows a possible example of how information about your learners can be collected and represented. Please feel free to use your own spreadsheets if you would prefer. 





6th May Provider Event Rescheduled


Please be aware that the Provider Event originally scheduled for the 6th of May has now been moved to the 18th of May. We apologise for any inconvenience this may cause you. More details on the location and Agenda for the day will be circulated as soon as possible.














ILR Quick Reference Card Now Available On Website


The Provider Quick Reference Card (QRC) for ILR Summarisation has now been published and is available via the Provider Reference Library on our �HYPERLINK "http://www.lsc.gov.uk/regions/SouthEast/ESF/"��website�, or directly via �HYPERLINK "http://readingroom.lsc.gov.uk/lsc/SouthEast/ESF_ILR_Submissions_Guide.pdf"��this link�. An updated version of the Quick Reference Card for the Delivery Statement application will also be published shortly. 











Contract Specific Questions and Answers


The latest versions of the Questions and Answers for � HYPERLINK "http://readingroom.lsc.gov.uk/lsc/SouthEast/Q_As_from_the_adult_case_conference_.doc" ��Adult�, � HYPERLINK "http://readingroom.lsc.gov.uk/lsc/SouthEast/Q_As_from_the_adult_case_conference_.doc" ��Youth�, and �HYPERLINK "http://readingroom.lsc.gov.uk/lsc/SouthEast/Employer_Responsive_Q_A_01April09.doc"��Employer Responsive� Contracts are always available here within the � HYPERLINK "http://www.lsc.gov.uk/regions/SouthEast/ESF/Providerreferencelibrary/" ��Provider Reference Library� page on our � HYPERLINK "http://readingroom.lsc.gov.uk/lsc/SouthEast/ESF_ILR_Submissions_Guide.pdf" ��website�. The Employer Responsive Questions and Answers have recently been updated with important information regarding De Minimus. 














INVITATION to TAEN Event


We would like to remind you of the TAEN seminar taking place on the 12th of May, which is an ESFD initiative. We would recommend making your attendance a high priority; attending the event would raise your ESF project’s profile. If you have any questions about this email please reply to the � HYPERLINK "mailto:SE-ESFCo-Financing@lsc.gov.uk" \o "mailto:SE-ESFCo-Financing@lsc.gov.uk" �SE-ESFCo-Financing�, or contact � HYPERLINK "mailto:info@taen.org.uk" ��TAEN� directly.





50+ Matters:  Working Effectively with Older Workers


TAEN – The Age and Employment Network would also like to invite you to a half-day seminar aimed at helping you achieve your ESF targets relating to those aged 50 and over from 10am  until 1pm the 12th May 2009, at Abbey Business Centre in Slough. The event will be followed by lunch.  The programme can be found � HYPERLINK "http://readingroom.lsc.gov.uk/lsc/SouthEast/50+_Seminar.doc" ��here�.  


 


The seminar is being offered as part of TAEN’s own national ‘Age Management’ Technical Assistance project and is aimed at all ESF projects which either specifically, or partially, target people aged 50+.


 


The seminar is designed for managerial staff involved in strategy, planning and delivery but would also benefit frontline staff working directly with participants. It will provide a contextual introduction to the main age and employment issues - including age and the law - and will consider how to work more effectively with older client groups. The content of the session is largely based on the preferences which providers in the region gave in response to our recent 50+ TA Survey. 


 


The seminar is free for staff from organisations engaged in the current ESF funding round. Registrations will be accepted on a first come, first served basis. Please send the names of any participants from your organisation who will be attending to: � HYPERLINK "mailto:info@taen.org.uk" \o "mailto:info@taen.org.uk" �info@taen.org.uk�.  


 


Closer to the event TAEN will be sending more information and joining instructions to those who have registered. 








