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South East ESF: Past, Present, Future


19th November 2009





This year the Co-Financing Organisations (CFOs) are co-hosting a Celebration Event for all of the projects receiving funding from the European Social Fund. The event is to cover past achievements of ESF funded projects, the successes of projects currently held, and a look to the future of ESF- new programmes designed to cover important future issues. 





The Event is taking place on Thursday 19th November 2009, in the Millennium Suite of the Copthorne Hotel Effingham Gatwick. More information including the Agenda for the day will be circulated shortly. 





A brochure will be going into production for the event, to advertise ESF and the work that it helps to fund. Included in the brochure will be three LSC Provider Case Studies, which will be short listed from all those that have been submitted before the end of this month. 





The brochure is an excellent opportunity to publicise your programme’s influences on its learners, as it will be distributed to the contacts of all three CFOs. If you would like a chance to be in the brochure please send your case studies to � HYPERLINK "mailto:katherine.merrien@lsc.gov.uk" ��Katie Merrien� by Friday 14th August. 





More information on the Event will be following in future Noticeboards, and uploaded onto the Events page of the � HYPERLINK "http://www.esf2008-2011-se.org.uk/bookingsevents_events.htm" ��Co-Financing Website�. If you have yet to explore the site please take the time to do so- it contains a spectrum of information from the CFOs, and it will also host the RSVP form for the Event invitations.





Guidance for Response to Redundancy Providers





Guided learning hours (GLH) are defined as all times when a member of staff is present to give specific guidance towards the learning aim being studied on a programme. This definition includes lectures, tutorials and supervised study in, for example, open learning centres and learning workshops. It also includes time spent by staff assessing a learner’s achievements, for example in the assessment of competence for National Vocational Qualifications (NVQs). It does not include time spent by staff in the day-to-day marking of assignments or homework where the learner is not present. It does not include hours where supervision or assistance is of a general nature and is not specific to the study of the learners.





For those learners who require distance learning provision in relation to this offer, we would expect these needs to be met through any or all of the provider contracts as part of a blended delivery offer. This can be accommodated in each of the band widths as long as the minimum amount in the band width covers the delivery of GLH.  Example: Provision will total 60 hours which falls in the 45-74 GLH band width. As long as at least 45 GLH are delivered in order to meet the funding criteria for the band width there is no restriction on the number of additional hours that can be delivered through distance learning. 











CMA News





Providers of Response to Redundancy & Training offer for those unemployed for 6months





Deadline of submission 6th August – You must enter all data by 5pm to ensure payment for actual delivery up to and including July (NB including retrospective Delivery Statements for April – June if applicable)





You access Delivery Statements on line via the � HYPERLINK "https://gateway.lsc.gov.uk/UMA/Logon.aspx?ReturnUrl=%2fprovidergateway%2fsecured%2fdefault.aspx" \o "https://gateway.lsc.gov.uk/UMA/Logon.aspx?ReturnUrl=%2fprovidergateway%2fsecured%2fdefault.aspx" �Provider Gateway� and also upload your Employer Responsive ILRs via � HYPERLINK "http://providers.lsc.gov.uk/" \o "http://providers.lsc.gov.uk/" �Provider on Line or Batch�. 





To view the Delivery Statement option in the Provider Gateway you will need to obtain additional access from your Data Support Officer; in most cases you will already have a Provider Gateway password so you only need the additional access, if not a password can be obtained by emailing a request to � HYPERLINK "mailto:SE-ESFCo-Financing@lsc.gov.uk" \o "mailto:SE-ESFCo-Financing@lsc.gov.uk" �SE-ESFCo-Financing@lsc.gov.uk�. 











Learner and Employer Satisfaction Templates





The last issue of the Noticeboard included links to suggested learner and employer satisfaction report templates which were unfortunately inaccessible at the time of publication.  The technical issues have now been resolved and the links to the following documents are now up and running:





� HYPERLINK "http://readingroom.lsc.gov.uk/lsc/SouthEast/Learner_Satisfaction_Questionaire_(2).doc" ��Learner Questionnaire Template�


� HYPERLINK "http://readingroom.lsc.gov.uk/lsc/SouthEast/Learner_Satisfaction_Report_Template_(2).doc" ��Learner Satisfaction Report Template�


� HYPERLINK "http://readingroom.lsc.gov.uk/lsc/SouthEast/Employer_Satisfaction_Questionnaire.doc" ��Employer Questionnaire Template�


� HYPERLINK "http://readingroom.lsc.gov.uk/lsc/SouthEast/Employer_Satisfaction_Report_Template.doc" ��Employer Satisfaction Report Template�





 We apologise for any inconvenience caused by the previous issue. 





ESF Data





Delivery Statement 


(4th working day each month)�
�
ESF SR and ILRs


(4th Working Day each month)�
�
Period�
Month�
CMA Window Opens�
Deadline�
�
Collection�
Month�
In learning census date�
Deadline�
�
4�
Jul’09�
1/8/09�
6/8/09�
�
12�
Jul’09�
31/7/09�
6/8/09�
�
5�
Aug’09�
1/9/09�
4/9/09�
�
1�
Aug’09�
31/8/09�
4/9/09�
�
6�
Sep’09�
1/10/09�
6/10/09�
�
2�
Sep’09�
30/9/09�
6/10/09�
�
7�
Oct’09�
1/11/09�
5/11/09�
�
3�
Oct’09�
31/10/09�
5/11/09�
�
8�
Nov’09�
1/12/09�
4/12/09�
�
4�
Nov’09�
30/11/09�
4/12/09�
�



ILRs	


The 09-10 ILR is now available with all entry fields now available; the first census date is Friday 4th September. All entries from the 08-09 ILR should now have migrated across. 





Dossier numbers


We have received a number of queries regarding the dossier numbers for the R2R and 6mth plus Projects, they are – 	


	R2R		08003LSE2


	6 Months+	07999LSE3








WHO’S WHO IN THE SOUTH EAST REGIONAL ESF TEAM:


South East Regional ESF Manager:


� HYPERLINK "mailto:simon.holt@lsc.gov.uk" ��Simon Holt� – South East Regional ESF Manager 01273 783644


South East Regional ESF Administrator:


� HYPERLINK "mailto:amber.oliver@lsc.gov.uk" ��Amber Oliver� – South East Regional ESF Administrator 01273 783614











South East Regional ESF Technical Support Team:


� HYPERLINK "mailto:morgan.marshall@lsc.gov.uk" ��Morgan Marshall� – South East Regional ESF Support Manager 01273 783587


� HYPERLINK "mailto:lynda.broad@lsc.gov.uk" ��Lynda Broad� - South East Regional ESF Support Officer 01732 876881


� HYPERLINK "mailto:wayne.burden@lsc.gov.uk" ��Wayne Burden� - South East Regional ESF Support Officer 01483 803273


� HYPERLINK "mailto:david.saffrey2@lsc.gov.uk" ��David Saffrey� – South East Regional ESF Support Officer 01273 783623


� HYPERLINK "mailto:katherine.merrien@lsc.gov.uk" ��Katie Merrien� – South East Regional ESF Support Officer 01273 783527


All queries for the Support Officers should be sent to the generic ESF email address 


�HYPERLINK "mailto:SE-ESFCo-Financing@lsc.gov.uk"��SE-ESFCo-Financing@lsc.gov.uk� . This is monitored to ensure all queries are dealt with efficiently. 











South East Regional ESF Managers:


� HYPERLINK "mailto:angela.payne@lsc.gov.uk" ��Angela Payne� - ESF Area Manager (Surrey) 01483 803215


� HYPERLINK "mailto:colin.downing@lsc.gov.uk" ��Colin Downing� - ESF Area Manager (Thames Valley) 01865 291806/01189 082183


� HYPERLINK "mailto:sophie.bonnelucq@lsc.gov.uk" ��Sophie Bonnelucq� – ESF Area Manager (Sussex) 01273 783612


� HYPERLINK "mailto:paul.mittendorfer@lsc.goc.uk" ��Paul Mittendorfer� - ESF Area Manager (Kent & Medway) 01273 783602


� HYPERLINK "mailto:jill.speirs@lsc.gov.uk" ��Jill Speirs� - ESF Area Manager (Hampshire & Isle of Wight) 01489 558503


�HYPERLINK "mailto:daniela.khan@lsc.gov.uk"��Daniela Khan� – ESF Manager 01273 783530











USEFUL LINKS


Please click URL or Logo to access relevant website





Learning and Skills Council (National Webpage) - � HYPERLINK "http://www.lsc.gov.uk/" ��http://www.lsc.gov.uk/�


South East Regional ESF Home Page - � HYPERLINK "http://www.lsc.gov.uk/regions/SouthEast/ESF/" ��http://www.lsc.gov.uk/regions/SouthEast/ESF/� 


South East Region Joint CFO Site – � HYPERLINK "http://www.esf2008-2011-se.org.uk" ��http://www.esf2008-2011-se.org.uk� 


Government Office for the South East (GOSE) - � HYPERLINK "http://www.go-se.gov.uk/" ��http://www.go-se.gov.uk/�


South East England Development Agency (SEEDA) - � HYPERLINK "http://www.seeda.co.uk/" ��http://www.seeda.co.uk/�


Jobcentre Plus (part of the Department for Work and Pensions) - � HYPERLINK "http://www.jobcentreplus.gov.uk/" ��http://www.jobcentreplus.gov.uk/�


Southern Association of Voluntary Action Groups for Europe (SAVAGE) - � HYPERLINK "http://www.savage-europe.org.uk/" ��http://www.savage-europe.org.uk/� 








� HYPERLINK "http://www.lsc.gov.uk/" ����	 � HYPERLINK "http://www.go-se.gov.uk/" ��� INCLUDEPICTURE "http://www.southeastexcellence.co.uk/SEE_images/logos/GOSE.jpg" \* MERGEFORMATINET ����	 � HYPERLINK "http://www.seeda.co.uk/" ��� INCLUDEPICTURE "http://www.mk-chamber.co.uk/uploaded/links/SEEDA%20Logo%20(eps%20format).gif" \* MERGEFORMATINET ����	 � HYPERLINK "http://www.jobcentreplus.gov.uk/" ���� 	� HYPERLINK "http://www.savage-europe.org.uk/" ��� INCLUDEPICTURE "http://www.savage-europe.org.uk/graphics/iconnewsletterlogo.gif" \* MERGEFORMATINET ����





Other Useful Links:


�HYPERLINK "http://www.theia.org.uk/ilr/ilrdocuments/2008_09+Guidance.htm" \t "_blank"��Information Authority – Short Records�





Further Information on Sustainability





Some of you may remember that in � HYPERLINK "http://www.lsc.gov.uk/NR/exeres/E641ED1A-3692-4021-8822-2E0B91B8E54F,frameless.htm?NRMODE=Published" ��Issue 3� of the ESF Noticeboard there was an item on the ESF cross cutting theme relating to Sustainable Development. This outlined the importance being given by both the EU and the UK Government to sustainability and referred to the UK’s Sustainable Development Mainstreaming Plan. Within the Regional ESF programme we have since taken this work forward and have developed a � HYPERLINK "http://readingroom.lsc.gov.uk/lsc/SouthEast/Sustainability_Self_Assessment_Template.doc" \t "_blank" �Sustainability Self-Assessment Template� for providers. The template is designed to be a quick and easy way of assessing your organisation’s sustainability awareness and as a prompt to help you develop your own sustainability policy and action plan. 





Once completed we would like you to keep an initial copy of the template, which we hope you will use as a baseline to further develop and review your own environmental plan. In order to meet the cross-cutting theme of the programme we also need to get an impression of the Region’s overall sustainability position, so please send us a copy of your completed template as well. 





At this stage we are not expecting every organisation to already have a policy or to have an action plan in place, but we do want to know how far down the sustainability road you are – even if that’s not very far. We then hope to be able to offer some advice, support and if necessary events to help develop the sustainability agenda and ensure everyone has ‘got the sustainability message’. Indeed, we are sure some organisations already have and maybe able to help others.





You will find the template � HYPERLINK "http://readingroom.lsc.gov.uk/lsc/SouthEast/Sustainability_Self_Assessment_Template.doc" ��here� or on the � HYPERLINK "http://www.lsc.gov.uk/NR/exeres/DBDE724D-5D67-4D5D-ADD9-D3538AFC79CA,frameless.htm?NRMODE=Published" ��South East ESF Website�, so if you represent a provider please spend a few minutes completing it on behalf of your organisation and send a copy to � HYPERLINK "mailto:amber.oliver@lsc.gov.uk" ��Amber Oliver� by 30th September 2009. All individual replies will of course be treated as confidential.





Further information on sustainability can be found at � HYPERLINK "http://www.defra.gov.uk/sustainable/government" ��www.defra.gov.uk/sustainable/government� and � HYPERLINK "http://www.esf.gov.uk/info" ��www.esf.gov.uk/info� 








Website Updates





The � HYPERLINK "http://www.lsc.gov.uk/regions/SouthEast/ESF/" ��LSC ESF Site� has been updated to make it more useful, and more user-friendly. The Provider Reference Library has been re-structured to make relevant � HYPERLINK "http://www.lsc.gov.uk/NR/exeres/DBDE724D-5D67-4D5D-ADD9-D3538AFC79CA,frameless.htm?NRMODE=Published" �documents�, � HYPERLINK "http://www.lsc.gov.uk/NR/exeres/F098CB76-E3FA-4F72-9BD3-E360FA2800A6,frameless.htm?NRMODE=Published" �presentations�, � HYPERLINK "http://www.lsc.gov.uk/NR/exeres/E3475409-65FB-470E-81A7-5C198A49CF08,frameless.htm?NRMODE=Published" �specifications�, and � HYPERLINK "http://www.lsc.gov.uk/NR/exeres/BC73F84F-AD71-4E7A-BCCD-689A55390233,frameless.htm?NRMODE=Published" �details on South East Providers� easier to find. Please take a few moments to familiarise yourself with the guidance and information available on the website. 


A new collection of Case Studies has also been added to the site, and to the � HYPERLINK "http://www.esf2008-2011-se.org.uk/" ��South East ESF Co-Financer’s Website�. Here you can also find the newly created � HYPERLINK "http://www.esf2008-2011-se.org.uk/eventscalendar.htm" ��ESF Events Calendar�, which will contain all future information relating to ESF Events held by any of the Co-Financing Organisations.  





TAEN Newsletter


� HYPERLINK "http://taen.org.uk/" ��TAEN� (The Age and Employment Network) works to promote an effective job market that serves the needs of people in mid and later life, employers and the economy. You may recall their event invitation in the fourth and fifth issues of the Noticeboard. 


They have recently begun to produce a Newsletter, entitled 50+ Matters, which aims to keep those engaged in the 2007-2013 England European Social Fund (ESF) programme informed on age and employment trends and issues - and their relevance for: older workers and jobseekers, employers, policymakers and service providers. 50+ Matters will feature stories and case studies highlighting the work, programmes and successes of ESF-involved organisations. If you would like the wider ESF-involved community to know what you are doing, the impact it is having and the events you are holding you can contact them with the details and they may include it them in the next Newsletter. To see the latest issue of the Newsletter please click � HYPERLINK "http://www.taen.org.uk/assets/50MattersNewsletters/0809/" ��here�. If you would like to subscribe to the TAEN 50+ Newsletter please follow � HYPERLINK "http://www.industrymailout.com/Industry/Subscribe.aspx?m=21268" ��this link�. 














