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PLYMOUTH - DON’T LET TRAINING GIVE YOU NIGHTMARES

THIS HALLOWEEN

Date of issue X October 2008
Company bosses in Plymouth who are having training nightmares are being
encouraged this Halloween to seek help from Train to Gain to stop the horror

continuing!

With the credit crunch putting more pressure on companies to reduce costs and

retain customers Train to Gain can help by providing staff with effective training.

Kitley House Hotel in Yealmpton, near Plymouth have eased their nightmare by
talking to Train to Gain, which offers businesses impartial advice on their skills
requirements; matching training needs of companies with training providers,
sourcing potential funding and grants and finding courses that suit them and their

employees.

The hotel has launched training programs in many areas of the business including
the kitchen, restaurant, bar and front office. At present two members of staff are
also completing Apprenticeships in Catering. Training has had a positive impact on
the motivation of the employees as each individual works towards excellence in

customer service.

Andrew Huckerby from Kitley House Hotel said: “For us, like many other
companies, trying to research the right training and to source a suitable provider is
really difficult and sometimes it can keep you awake at night! Luckily, Train to Gain
was able to help us and has put us on the right track. Because we didn’t spend
lots of time trying to research the training ourselves it has freed us up to
concentrate on the running our business and be more effective as a company. It's

already made a huge difference and no doubt it will continue to do so.”




Chris Minett, Skills Development Director at Train to Gain, said: “We were set up
to help organisations make informed decisions about training, so that they can
help staff enhance their skills and boost productivity. We are helping hundreds of
businesses in Plymouth stop their training nightmares and we are here to help

many more.”

More information on Train to Gain can be found via - www.traintogain.gov.uk or
call 08457 046 046 to speak with a Train to Gain Skills Broker.

- Ends -

Note to Editors:

The LSC exists to make England better skilled and more competitive. We are responsible
for ensuring the availability of high-quality education and training for everyone. We have a
single goal: to improve the skills of England’s young people and adults to world class
standards. Our vision is that young people and adults in England have knowledge and
skills matching the best in the world and are part of a truly competitive workforce. We work
nationally, regionally and locally to deliver this ambition on behalf of learners and
employers. For more information visit: www.lsc.gov.uk/southwest

All media enquiries, please contact:

Rebecca, Jenny or Lindsay at JBP on 0117 9073400 or email rebecca@jbp.co.uk,

jenny@jbp.co.uk or lindsay@jbp.co.uk
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