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SOUTH WEST REGION - TRAIN TO GAIN PROVIDER UPDATE

November 2008- 01/11
Dear Provider

Welcome to the Provider Update for November 2008.   The links included will take you to the relevant documents on the LSC website – please ensure that you read the documents to obtain full information on any relevant items.  If you have any queries regarding the content of this update please contact your LSC Partnership contact in the first instance.

1
Period 4 reconciliation

A reminder that providers will be paid the third and final profile payment for Employer Responsive provision for October on November 17th as previously advised.  This profile payment will be 25% of the 1st quarter’s agreed profile as set on LSC AMPS.  At the end of November we will be moving to payment on actuals and this will be reflected in the payment made in December.  It is therefore key that accurate data is submitted to the LSC to ensure that the payment received reflects the activity.

Providers who have not achieved their profile by the end of period 4 will therefore need to repay some of the funding received.  If there is insufficient within the actuals for Train to Gain for reconciliation to take place then this will be taken from other Employer Responsive funding streams where contracts are held.
2
Latest information on Train to Gain

Mark Haysom wrote to all Providers last week outlining a new package of support for Private Sector small businesses.  A copy of this letter and the attachment are available at:
http://www.lsc.gov.uk/providers/ttg/latest/
The new SME flexibilities and repeat L2s - The flexibilities for employers with up to 249 employees recently announced by DIUS underline the ongoing availability of funding for repeat L2 qualifications.  One of the key elements of the package is a relaxation of the Train to Gain rules allowing workers to get training up to level 2 even if they already have a previous qualification at this level.  The ceiling of 30% level 2s has now been relaxed for SMEs and providers are encouraged to offer as many repeat level 2s as these employers require.  Please remember that in addressing the needs of SMEs, there should still be an encouragement to offer first level 2s as part of the training package.

Following the recent announcements the Additional Flexibilities Version 4 – 31 October 2008 has now been updated and is available on the LSC website via the following link: http://readingroom.lsc.gov.uk/lsc/national/nat-traintogainadditionalflexibilities0809updateupdated31Oct08-oct08.pdf
The list of qualifications identified for full level 2 repeats has also been updated and now includes qualifications identified by People 1st.  Please note that unless a qualification is eligible for funding in Train to Gain as a first qualification, it is NOT eligible as a repeat providers are advised the check the LAD to confirm whether a qualification is funded under Employer Responsive funding.  The revised list is now available at:  

http://readingroom.lsc.gov.uk/lsc/national/nat-updatedsecondfulllevel2sproviderbriefingupdated31Oct08-oct08.pdf
3
NVQ level 4 within Train to Gain

Carry over learners – Level 4 learners funded through both Mainstream Train to Gain and Level 3 Train to Gain trials will continue their learning in Employer Responsive Funding.  Funding rates will be at the prevailing 08/09 rates and will include Transitional arrangements – see briefing note re claiming difference in funding on completion in 2008/09 at:

http://readingroom.lsc.gov.uk/lsc/National/Briefing_Note_ERM_L3_trials_and_TtG_Transition_cor.pdf
New learners in 2008/09 – new provision will only be allowed where the requirements of the Train to Gain flexibilities are met (see attached matrix).  This means that only those learners who do not hold a level 3 qualification are eligible (level 4 ‘jumpers’) if the qualification they are undertaking is identified by Sector Skills Councils in a sector compact.  At the moment the only sector compact is SEMTA and the qualification they are prioritising is Business Improvement Techniques.  Funding rates will be at the prevailing rates for 2008/09.

There are other arrangements for Providers who have delivered Level 4 in the past under WBL and FE and there is a Q&A document on the LSC website covering the main points:

http://readingroom.lsc.gov.uk/lsc/national/nat-qanvq4qualificationsinemployerresponsive-oct08.pdf
4
Marketing

A new national marketing and communications campaign will begin next month in response to current economic difficulties. The campaign will underline the benefits of developing new skills and retraining, as well as describing the breadth of the support on offer from Government.   It is aimed specifically at SME employers with less than 250 employees. 

The television advertising campaign will run from Monday 10 November until Sunday 30 November and radio from Monday 17 November through to 30 November. This will be supported by strong PR highlighting the real stories behind Train to Gain, such as testimonials from businesses which have used the service to carry on with training, and the views of service ambassadors to support these messages. 

5
FE NVQs carried over from 2007/08

It has been agreed that providers do not have to evidence hours for carry over learners in order to claim ‘higher’ rate funding. It is assumed that any additional paperwork would not be asked for as the learner would continue with the same learning plan, induction, etc. With the ILR it is not expected that a new ILR is generated but there are some key fields that would have to change due to moving to the Employer Responsive Model, namely A10 
LSC Funding Stream and A15 Programme Type. The LSC are aware that some software companies have included this change in migrating from 07/08 to 08/09.  If this is not the case then Providers will need to ensure that these fields are updated.
6
Minimum Levels of Performance (MLPs)

MLPs are being piloted this year using 07 / 08 data, with an indicative level of 65%, by Sector Subject Area and by level.  The calculation is based on achievement of the qualification within the contract year where the planned end date falls.  Any learners who go past their planned end date into the following year will be classed as a fail for MLP purposes.  In order to assist providers in monitoring their own MLPs progress reports will be available via the Provider Gateway early in 2009.  Discussions will take place with providers to highlight and emphasise the importance of predicting, with some accuracy, the expected end date for each learner.  In offering a good quality of provision to all learners, providers should undertake a robust initial assessment, which will enable a realistic end date to be given.  This is important because inaccurate end dates will have a direct impact on the success rates.  It is also vital to ensure that ILR data submitted to the LSC is accurate – a provider’s data return cannot be revised once the ILRs have closed.  Further guidance will be provided when available.
7
Induction sessions for new and existing Providers

The Train to Gain team recently ran some induction sessions at local LSC offices which were aimed at new providers but which were also attended by some existing providers.  The sessions covered audit requirements, completion of the ILR, inputting data to the LSC, employer guide to training and the New Provider Information Pack.  The feedback from the sessions was very positive.  

As some of the new providers were unable to attend and other providers may wish to attend, it has been agreed that further sessions will be arranged if there is sufficient demand.  If you are interested in attending a session please contact Chloe Moorhead at chloe.moorhead@lsc.gov.uk with details of numbers and preferred locations - sessions will be planned accordingly.

8
World Class Skills

The Government-funded provider development programme http://wcs.excellence.qia.org.uk/ is now fully operational. 

LSC-funded providers can register for a whole range of ‘free’ support provided by KPMG, from whole organisational consultancy to specific seminars and workshops. 
The main focus of the programme is Employer Responsiveness; therefore this programme is particularly relevant to any provider delivering Train to Gain and or Apprenticeship provision.

9
Qualified Provider Framework
As of 31st October 2008, the LSC has opened a Qualified Provider Framework (QPF) for providers of education and training services. The Qualified Provider Framework is a maintained list of all providers from which the LSC will secure education and training services. This list will incorporate those providers with whom the LSC will negotiate and/or invite to tender. As well as including a streamlined procurement process for open and competitive tendering the QPF will also incorporate a process for providers to apply for regional response arrangements for Train to Gain and Apprenticeships.
The details of all existing LSC providers are on the QPF.  Providers only need to take action if they wish to receive invitations to tender from the LSC. Existing providers who have no interest in receiving invitations to tender for new programmes do not need to take action. The LSC will continue to negotiate existing contracted programmes with these providers.   

Any provider that wishes to be included in the LSC’s tendering round in January 2009 needs to ensure that they apply to pre-qualify by 10th December 2008. Providers who do not apply to pre-qualify by this date will not be eligible to receive invitations to tender in January 2009. This will not impact on a provider’s ability to continue to negotiate with the LSC. 
For further information and details on how to apply please go to: http://www.lsc.gov.uk/providers/commissioning/qualifiedproviderframework/index.htm.

Train to Gain Team
3 November 2008
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