Q & As from Provider Events – 17th September, 2nd and 9th October 08

General queries
Q
Regarding delivery outside of the region: concerns where Providers have gone through OCT and have had to show local knowledge. Will this be reflected in OCT next year?
A
The new pre qualification process does not ask for an indication of geographical coverage. Once a provider has pre qualified for ITTs they will be able to respond to any ITT from any region – the ITT will however be regionally specific. 

Once Providers have been awarded a contract however, they will be entitled to grow into other regions under the flexibilities.  It would then be the responsibility of the owning region to test them to ensure this is a sensible option in terms of resource and capability.
Q
Still not clear whether private providers will be able to access funding for repeat Level 2s and 3s or whether these will all be used by FE providers (FE NVQs).

A
Train to Gain Additional Flexibilities 2008/09 A Guide for Colleges and Training Providers Version 4 – 31st October 2008 is now available at: http://www.lsc.gov.uk/providers/ttg/latest/ - together with a revised list of Qualifications Identified for Full Level 2 Repeats – Provider Briefing Version 4, 31st August 2008Additional level 2s.  As the guide states, it is aimed at both colleges and training providers.

Q
Do ‘out of region’ rules apply to whole of ER budget or just the Train to Gain element?

A
The LSC is moving to single contracting arrangements in 2009/10 and work is being done to develop the systems and processes required to enable providers to have a single contract with the LSC.  At the moment we are obviously in a transition period and the rules have only been confirmed for Train to Gain and not the whole of the ER budget.  This is likely to change so providers should ensure that they have alerts set up on the LSC website enabling them to receive updates as and when they are released.  We will also try to keep you updated via the Provider Updates.

Q
We have two contracts this year, one in SW and one in SE. If next year its one national contract, will all our continuing learners be transferred to the one contract?

A
See previous response.

Q
Do we still need to collect Employer Agreement letters for 2008-09 – broker unsure?

A
The Employer Agreement is no longer required by the skills brokerage service as providers are now able to access the Employer Data Registration Service (EDRS) to obtain the employer identification number. The document no longer has an audit value; therefore, unless providers have found it to be a useful document and wish to continue using it, there is no longer a requirement to complete the Employer Agreement.

Q
When will we be told how many additional Level 2s can be delivered?
A
The flexibilities for employers with up to 249 employees recently announced by DIUS underline the ongoing availability of funding for repeat L2 qualifications.  One of the key elements of the package is a relaxation of the Train to Gain rules allowing workers to get training up to level 2 even if they already have a previous qualification at this level.  The ceiling of 30% level 2s has now been relaxed for SMEs and providers are encouraged to offer as many repeat level 2s as these employers require.  Please remember that in addressing the needs of SMEs, there should still be an encouragement to offer first level 2s as part of the training package.

Quality

Q
When will Train to Gain MI/data be available on the Provider Gateway?

A
Plans are that MI/data will be available by the end of November/beginning of December 2008.

Q
WBL - Concerns over FFE Learner survey being just web based. (Access for those without web access?)

A
In a small number of exceptional cases non-web alternatives can be used.  Providers needed to request this by 31 September 2008.  Providers who have submitted a form regarding exceptional cases will receive a response by 1st December.  

Q
Re MLP and potential removal of delivery for poor performance of sector frameworks.  Will poor results in Train to Gain prevent Providers from delivering in Work Based Learning and vice versa?

A
A review of provider performance will take place, however under MLP only specific underperformance areas will be removed.

Q
As a new Train to Gain provider where do we sit with the Framework for Excellence?

A
Paras 10 – 35 of the Framework for Excellence: Provider Guide 2008/09 refer – document is available at: http://ffe.lsc.gov.uk/publications/Framework-for-Excellence-Provider-Guide-200809-September-2008.htm.  

If the provider is in scope for Framework for Excellence any data that is available will be used.

Q
Minimum Levels of Performance - what happens when a new provider starts part way into 08/09 and has no achievers scheduled until 09/10 in respect of 65%?

A
See response to previous question.  If the provider has no learners due to achieve, data for achievements will not be available.

Q 
Learner Survey – we took part in the pilot in May 2008 – do we need to take part in the 2009 survey?
A
If the survey in May produced a valid score that will be used for the Framework for Excellence.  However the provider may choose to do the survey again, if they wish, in which case the Jan / Feb 2009 survey will be the one that is used for the Framework for Excellence.

If the survey in May did not produce a valid score the Jan / Feb 2009 survey will need to be completed.

Q
Have guidelines for Employer Survey been issued?

A
Guidelines are available at  http://ffe.lsc.gov.uk/Surveys/employer-views/
Audit
Q
Please provide a standard/template for a termination letter that meets Apprenticeship and Train to Gain requirements.
Q
Framework completion date? Is it the last date of learning of an element of the framework or the date of application for the framework certificate?
Q
Audit – Is there a requirement for providers to evidence separate progress reviews or are assessment reports sufficient?
Q
Will we need formal review document for carry over Leaner’s? 08/09 is transitional year and audit will probably be looking at 07/08 evidence for audits. Providers are advised to introduce formal reviews over period of time for carry over learners. Providers stated that the implications of this would be very time consuming for provider staff – MS to take back to NO.
Q
I’ve been told FE-NVQ’s and Train to Gain will be audited separately still this year? They all appear on one report at the moment. Can they be separated as they are managed separately?
Q
IAG – what evidence is needed at audit?
Q
If you complete a 12 week review can this be used as evidence of last visit for Train to Gain learners if only the employer was present at the meeting?
Q
In box L35 how do we evidence prior qualifications that are not Level 1 qualifications such as First Aid or Manual Handling – this is why 99 is so frequently used
Q
For 2008/09 are contracts monitored as ‘Train to Gain’ and ‘FE-NVQ’ or as joint delivery?

A
Both Train to Gain and FE NVQs are now funded through Employer Responsive funding under Train to Gain.  They will therefore be monitored as one contract during 2008/09.

Q
Is a ‘self declaration’ still necessary if the learner is only doing Skills for Life?
A
Yes.  If SfL is being delivered as a stand alone qualification the Self-Declaration of Eligibility is required because of the information held within section 2 – Eligibility to Enter Train to Gain

In the cases where SfL is being delivered either alongside or embedded within the NVQ, the Self-Declaration of Eligibility is still appropriate.  
Sectors
Q 
In the Sector Activity notes there is no mention of Skills for Care (Sector Compact) when will there be one?

A
The majority of Sector Skills Councils are aiming to negotiate a sector compact with DIUS. In addition, other sector bodies may be included.  At the moment there is no timescale available but plans are that all sector compacts will be up and running by May 09.

Q
Link for People 1st Sector Compact?

A
Detailed arrangements for the implementation of the sector compacts are currently being negotiated. Once agreed, these arrangements will be communicated via regional provider and broker briefings.

Q
Can we have a timescale for the introduction of compacts for Level 3 “Cross Cutting” qualification tables?
A
The Level 3 flexibilities will only apply to qualifications that are identified by Sector Skills Councils through the emerging sector compacts. 
A qualification identified as eligible for a repeat has been ‘approved’ by the qualification footprint owner, but may also be listed as a priority by another SSC or sector body.  It is also possible that more than one SSC or sector body has requested a qualification be eligible for repeats and this may result in duplication of a qualification within the overall list.  The reason for inclusion in the list will vary for each SSC/sector body.

Qualifications identified for Full Level 3 Repeats – Provider Briefing Version 1, 7th November is now available via the following link:

http://readingroom.lsc.gov.uk/lsc/national/nat-secondfulllevel3sv1-providerbriefingupdated7Nov08-nov08.pdf
Q
SEMTA COMPACT – will the delivery of BIT be restricted to the manufacturing skills academy?
A
The essence of the compact is for brokers and advisers to work with specialist providers in each sector footprint to develop a mutually beneficial way of approaching employers to ensure all needs are addressed whether funded or full cost recovery.  It is recognised that 60%+ of employer engagement is via the training provider interface, but certainly Semta (and other manufacturing SSCs) are inviting providers to work more closely with them to reduce the multiple approaches to the employers. 
Q
In the ‘sector compact regional role slide’ – why is there no mention of providers who will ultimately have to deliver the qualifications?
A
The compacts initially only involve agreements between skills brokers and the SSC advisers – working through protocols which commit them to complementary targeting of employers, joint visits, cross referrals and enabling external access for SSCs to the skills broker CRM, so that both sides keep contact and progress details up to date.  SSCs have agreed to refer the employers with whom they have the primary relationship to the skills brokerage, who will then offer the details of 3 providers to the employer for them to choose which one best suits their needs.
It is recognised that 60%+ of employer engagement is via the training provider interface, but certainly Semta (and other manufacturing SSCs) are inviting providers to work more closely with them to reduce the multiple approaches to the employers. 
Q
For cross cutting qualifications such as leadership and management, finance, marketing etc, who is collating all the different SSC’s needs?
A
A qualification identified as eligible for a repeat has been ‘approved’ by the qualification footprint owner, but may also be listed as a priority by another SSC or sector body.  It is also possible that more than one SSC or sector body has requested a qualification be eligible for repeats and this may result in duplication of a qualification within the overall list.  The reason for inclusion in the list will vary for each SSC/sector body.
All qualifications on the list are available to employers and learners in any sector subject to availability of places and meeting other Train to Gain eligibility criteria. However, those qualifications listed by SSCs and sector bodies represent the solution to key skills needs for their sector, and as such the main focus of this flexibility.
Q
Is NVQ 2 for teaching assistants likely to become eligible for additional level 2?

A
Only those qualifications listed on the current version of ‘Qualifications Identified for Full Level 2 Repeats’ will be eligible. This list will be updated if and when Sector Skills Councils identify additional priority qualifications.

Skills for Life

Q
Requirement for SfL tutors to achieve CETLL is too onerous for part time peripatetic assessors. Will there by any relaxation? (Other wise Providers will encounter capacity issues)
A
The inspectorate expects that staff who lead Skills for Life learning, are teacher trained, with a specialism in literacy and/or numeracy. Vocational staff who support elements of literacy or numeracy during vocational training need not be specialists – but should have access to one.  Other staff who support the learners, rather than teaching them, need lesser qualifications.  Please refer to LLUK National Reference Point: www.lluk.org/3034.htm for further information.
Q
Will the LSC establish a standard hourly rate for Skills for Life tutors on the database, or will it be down to individual negotiations?
A
The Match Register is recommending a rate of £35.00 per hour for all those Practitioners on its database who have been through the QSW selection and induction process.  The LSC doesn’t have any other database of Skills for Life tutors – an hourly rate will be established by the Employer Terms and Conditions, depending on the tutor’s status – employed or self-employed.

Q
What funding is available to develop Skills for Life tutors? How do we access it?
A
Please refer to www.lsc.gov.uk for guidance on funding or alternatively visit www.skillsforlife-sw.org.uk
Q
Skill for Life delivery – who pays for ‘match practitioner?
A
Paid for by Providers to Match Practitioner from Skills for Life unit cost £772 per qualification – recommend you view www.learning-southwest.org.uk for more details about the service or contact one of the Learning South West team by telephone.
Q
Skills for Life – I require clarification on employer wage contribution for Skills for Life. If Skills for Life is embedded in NVQ Level 2 (for less than 50 employees) will the hours refunded be extended? 
A
The Contribution to Wage Costs for an Employer is for a maximum of 70 hours of workplace delivery, whether for NVQ and/or Skills for Life qualifications.  Payments will only be made to employers if the learner successfully achieves their qualification(s).  Volunteers and self-employed learners are not eligible to receive contribution to wage cost payments.

Data
Q
Will MIAP number be the one used on forms for contribution to wage costs?

A 
As this is a unique learner number then this is the number to be used on form LSC-P-NAT-060447 Confirmation of Employees’ Total Release Hours and Qualifications Achieved

Q
Planned end date – When someone is suspended e.g. for pregnancy, can we change the planned end date when the learner re-starts?

A
It is the responsibility of the provider to have and operate a withdrawal policy and procedure.  If there is an agreed break in learning eg for pregnancy, the ILR should be completed using the relevant codes for an agreed break in learning and the ILP should be annotated with reasons for the break and possible return date.  When the learner returns they are re-started again using the relevant codes on the ILR and attention should be paid to box A51a – a new end date may therefore be used. See ILR 2008/09 Employer Responsive Support Manual at: http://www.theia.org.uk/downloads/ilrdocuments/2008_09+Guidance.htm
Q
FE NVQs in the workplace – providers have to get an employer identifier. Does this mean they need to have a full skills audit for each employer? Is it the same for carry in or new starts?

A
Carry-overs from 2007/08 contract - it is assumed that any additional paperwork would not be asked for as the learner would continue with the same learning plan, induction, etc. With the ILR it is not expected that a new ILR is generated but there are some key fields that would have to change due to moving to the Employer Responsive Model, namely A10 LSC Funding Stream and A15 Programme Type.  For all new starts in 2008/09 Providers will need to follow Funding Requirements for Employer Responsive Funding for 2008/09: http://www.lsc.gov.uk/providers/funding-policy/demand-led-funding/Further_Education_Funding_Policy_Documents_2008-09.htm
and ILR 2008/09 Employer Responsive Support Manual:
http://www.theia.org.uk/downloads/ilrdocuments/2008_09+Guidance.htm
Q
What is the ruling on EDRS for FE-NVQ under ER funding – data not always collected for checking on Blue Sheep?

A
For carry-overs from 2007-08 contract this is not a requirement.  For all new starts in 2008/09 Providers will need to follow Funding Requirements for Employer Responsive Funding for 2008/09 and ILR 2008/09 Employer Responsive Support Manual.
Q
In the South West is it okay not to use the LSC ILR if all the information is still covered in another document?

A
Yes - ILR 2008/09 Employer Responsive Support Manual Paras 37-42 refer.

Q
Code 24 for first Level 3 – (A14) code 24 does not appear on the ILR code table?

A
ILR 2008/09 Employer Responsive Support Manual – instruction on page 33 states:

The reasons for the learning aim or programme to be fully funded for employer responsive providers are listed below.  If these do not apply, a full list can be found in the ‘ILR Specification 2008/09’. Please use the relevant code from the list on page 104.

Q
Is the code 22 for Level 3 jumpers too?

A
See previous response.  

Q
After entering, say, Level 3 as a prequel in the appropriate ILR box, if doing a Level 2 from the additional list what should be the entry in the ILR box A14. It can’t be 22 (first Level 2) so should it be 28? (Brighter Prospects).

A
ILR 2008/09 Employer Responsive Support Manual – instruction on page 33 states:

The reasons for the learning aim or programme to be fully funded for employer responsive providers are listed below.  If these do not apply, a full list can be found in the ‘ILR Specification 2008/09’.  Please use the relevant code from the list on page 104.

Q
Does a second full ILR have to be completed for an NVQ learner picking up Skills for Life?

A
No – Providers should add a second or subsequent Main Aim.

Q
Will we get an opportunity to ‘dispute’ QI reconciliation if we believe LSC reports are not calculating correctly?

A
Providers are advised to check their data on a monthly basis via the Provider Funding Report or by running reports through IPOL.  If data entered is correct then there should not be any disputes.  However there will be opportunities to discuss all aspects of provision during monitoring meetings with Partnership Teams.

