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company. Said Tricia: “One new member of


staff needed training in business administration, two others in customer service. I put them in touch with the training providers that best suited their needs. Most of the courses are funded by Train to Gain.”





The Train to Gain service was set up by the Learning and Skills Council (LSC), and is delivered by Business Link and the Training Provider network, to tackle a gap in training


in companies of all sizes.





Since August last year more than 500 businesses have engaged in the service, and 14,000 employees have been referred to learning. 





Employers who invest in staff development reap the benefits in terms of improved confidence


and motivation, higher retention rates and increased productivity.








CASE STUDY
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Enter the Learning and Skills Council, and its new service, Train to Gain – which aims to help companies get the best training to keep them ahead of the game.  





Emma Goss-Custard set up Honeybuns to make specialist cakes, biscuits and pastries. The company’s grown 30% in the last year, and has started to export.





Emma heard about Train to Gain, and saw an opportunity to update training for her growing team. 





She said: “We’ve always carried out our own in-house training, including keeping up-to-date with the latest health and hygiene laws. But as we’ve grown I’ve found we need training in things like customer service, administration and IT.”





Honeybuns was allocated a skills broker, Tricia Burst, who identified training needs for the 








HELPING LOCAL BAKERY COOK UP SUCCESS
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Dorset bakery Honeybuns has been cooking up tasty treats since the late 1990s, and its staff has increased from one to 26 in that time. But with growth comes greater responsibilities – among them the need to train new staff.
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If you would like to find out how your company can benefit from advice on training please contact Train to Gain on 08456 047 047


or visit www.traintogain.gov.uk








