Working with Jobcentre Plus to help employers
Jobcentre Plus contributes to the Government’s aim of tackling poverty, reducing worklessness, promoting growth and opportunity, and modernising Government.

Working with a range of partners, Jobcentre Plus works with employers by:
· Encouraging them to open up more opportunities to jobless people, to have a diverse workforce and to fill their vacancies quickly.
· Helping to meet skill demands in different parts of the country and sectors of the economy by working with the Skills Funding Agency and Sector Skills Councils to provide the training that employers want and which is therefore economically valuable to Jobseekers. 

· Working with other agencies to improve employer access to employment-related government services through the development of a joined up offer of support to employers.

· works with brokers to ensure employers have access to recruitment, training and other business services through Business Link.
How Jobcentre Plus can help employers
An overview of services to employers can be found in the leaflet Jobcentre Plus Services for Employers and below is a summary:

Vacancy Advertising Services

Free Vacancy Advertising Services designed for businesses that demand flexibility and reliability. Whether an employer has one vacancy to fill or many, Jobcentre Plus can help them reach the talent they need by putting their jobs in front of over 2 million people each week.
Jobcentre Plus Recruitment Advisory Services

Jobcentre Plus Recruitment Advisory Services offer employers a wide range of measures to help fill their vacancies – including tailored recruitment and training packages. They also provide employers of all sizes with free access to a range of practical measures and financial support to help them meet their recruitment needs in return for working with Jobcentre Plus candidates.

Helping employers with redundancies

Working with a range of partners to provide rapid and tailored solutions to help minimise the impact and provide help and advice with redundancies.
Training Services for Employers
By working with Jobcentre Plus employers can recruit candidates who have benefited from pre-employment training to equip employees with the right skills from day one.  
Helping those who wish to start their own business

In certain circumstances, Jobcentre Plus provides support to people in receipt of benefits who wish to start their own business.  This includes a self-employment credit which is payable in the first months after leaving benefit to ease the transition into self-employment.  More information is available to customers from their Jobcentre Plus personal advisor.
Helping people with disabilities and long term health conditions
Through Access to Work, Jobcentre Plus provides support to overcome work related obstacles resulting from disability and encourages employers to recruit and retain disabled people by offering practical help.
Data Sharing

A national employer database does not exist.

Names, business addresses and contact details of employers may be shared between Jobcentre Plus and Business Link but the employer’s permission must be obtained to share more specific information.  This additional information must not be shared with a third party.

Annex A -Template to record information needed when contacting Employer Direct to place a vacancy

Annex B - Spreadsheet to record referrals between Jobcentre Plus and Business Link

Jobcentre Plus Regional Contacts

	East of England

	Maxine White
	01223 884652

	East Midlands 

	Dez Grant
	0115 989 5898

	London
	Jeff Worthy
	020 7342 3079



	North East

	Jacki Welch
	0191 211 4274

	North West


	Delia Lamb
	0161 873 1036

	South East


	Sam Beck
	07891 682626

	South West


	Yvette Naylor
	0117 945 6884

	West Midlands


	Richard Smith
	0121 452 5564

	Yorkshire & Humber
	Michala Larkin
	0113 307 8098



Business Link and Jobcentre Plus
Jobcentre Plus works with Business Link at a regional level to promote Train to Gain to employers and individuals. Visit the relevant regional pages of this website to find information on local protocols will more detailed information on referrals.   

Referrals from Business Link to Jobcentre Plus 

· Business Link (BL) will diagnose an employer’s skills and other business needs.  
· Business Link should provide employers with contact information for the Employer Direct vacancy advertising service and a copy of the template at Annex A for recording details of the vacancy.
This is an optional, demand led process and should not compromise the impartiality of the broker.

Referrals from Jobcentre Plus to Business Link

· If a Jobcentre Plus advisor identifies that employer has a skills or other business need (e.g. financial, productivity), the advisor will inform them that free advice on a number of aspects of business is available from Business Link.  
· The Jobcentre Plus advisor will arrange for interested employers to be contacted by Business Link.
· At a national level Jobcentre Plus National Sales Team will refer large employers (over 5000 employees) with skills needs to the Skills Funding Agency’s National Employers Service.  
· Other large employers (less than 5000 employees) with skills or other business needs will be referred to Business Link as outlined above.
Spreadsheet to record referrals between Jobcentre Plus and Business Link

The spreadsheet at Annex 4 is recommended for regions to use to record the number of referrals and follow up business between Jobcentre Plus and Business Link.  

Annex A - Template to record information needed when contacting Employer Direct to place a vacancy

[DN – see separate attached.]

Annex B - Spreadsheet to record referrals between Jobcentre Plus and Business Link

[DN-see separate XL attached]
