Issue related to the readingroom - \\readingroom\readingroom$\ and WARCOT101 servers

ISSUE

Microsoft Word/Excel 2007-10 documents (docx and xlsx file extensions) return a HTTP 404 error when users attempt to download the documents using Internet Explorer

CAUSE

The web server uses Microsoft IIS 6.0.

To resolve the errors, add the missing MIME types to IIS.

Instructions found here -  http://www.jamesewelch.com/2008/05/16/iis-returns-http-404-for-file-downloads/
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