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Provider sends copy of form to Business Link service





Payment via BACS is made on the next available payment run





Business Link service checks & verifies the claim and submits to the Skills Funding Agency for payment





Provider, employer & learner sign off Release Hours form





Employer completes Claim Form, Bank Details and Specimen Signatures forms and sends to Business Link service with a copy of the Release Hours form





Learner   achieved qualification





Not eligible to make a claim





Learner did not achieve qualification





Training delivery ends





Training delivery starts in Train to Gain approved qualification





Employer sends completed Employer Agreement to Business Link service








