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Financial Services 
The Sector Skills Council for the finance, accountancy and financial services industry is the Financial Skills Partnership 
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1.Introduction to ‘Financial Services’ and ‘Accountancy and Finance’ 
1.1 Sector information - a brief introduction to the sector at UK level 
The UK accountancy, finance and financial services sectors are global and employ over 2 million individuals. The majority of people within the UK use financial products and services to manage their own financial situation.  For example, if you have a bank or building society account, hold a mortgage, an insurance policy, a pension plan, use a credit card, or have a savings account, then you are interacting with the industry. The sectors also support large businesses and Government to raise money and increase the stability of the UK economy.  In short, the financial services industry is about saving, borrowing and investing funds, and managing the transmission of these funds. 
There are employers of varying sizes and who have a number of functions.  To help you understand the sectors further we suggest you look at the brief descriptions below: 
Insurance
The insurance market covers a huge variety of risks, from cars and houses to ships, planes and satellites. Those working in the world’s trouble spots need kidnap and ransom cover, oil pipelines need terrorism cover and music promoters insure against the non appearance of the leading act. Insurance is increasingly necessary; events ranging from the school sports day to the Olympic Games could not take place without it. It has a global reach and not only underpins our own individual security, but also enables big business to operate more freely.  Events such as floods, theft and fire can affect an individual too, and anyone with something that is of value to them, such as jewellery, a laptop or the general contents of their house may also require insurance.  
Individuals may also want to insure their health so that if they become ill, or die, there is a financial safety net for themselves or their family, along with retirement planning for when they will get to an age when they will no longer be working.  
Banks and building societies
Banking is an important sector of UK financial services.  Without banks and building societies it would be difficult for individuals and businesses to manage their money, access loans, buy property, exchange currencies and many other activities that we use the banking system for.  It is a large sector and is best understood when organised in three core categories: Retail, Corporate and Wholesale banking.  Some banks do however operate across all three categories.
Retail banks and building societies
Retail banks and building societies primarily offer access to credit, manage transactions and collect deposits. These organisations operate on every high street, most have an online presence and offer telephone banking services too. They offer services and products to the general population to enable people to manage their daily finances, including:

· Accounts (e.g., current and saving accounts)

· Bancassurance (insurance products such Life Cover) 

· Currency exchange 

· Investment products (e.g. Pensions and Independent Savings Accounts) 

· Loans (e.g. mortgages and personal)

Area and / or Regional offices support and direct the work of the high street branches.  Head office then support the work of the regional offices in addition to managing company wide activities such as accounting functions, risk management, compliance, reporting, legal, IT, HR and training. 

Corporate Banking

Banks also operate services for business.  Businesses sometimes require different types of products and services to those of the general population require. This might relate to how funds are accessed, bespoke banking services arranged to manage their income and expenditure, which could be on a small or large scale and could be in various currencies. Many retail banks will offer business banking services.  Corporate banking services can be operated through retail branches, but with staff dedicated to the business banking function. 

Wholesale Banking

Wholesale financial services are distinguished from the retail industry partly by the type of activity and volume of transactions undertaken, but mostly by the nature of the counterparties involved. Wholesale financial services bring together professional counterparties: clients are large companies, banks or governments and service providers include securities and derivatives firms, investment banks and insurers, as well as market infrastructure providers such as exchanges.
Whatever career path in banking you choose, you will be in a sector that is forever changing, is innovative and one which, given your skills and dedication, will open up opportunities beyond your initial expectations. 

Investment management and pensions
Working in the investment management and pensions sector is about managing and growing the wealth of individuals and organisations.  Although investment clients may be different - an individual with a small amount of money to invest, a person who has millions of pounds or a company with a large pension fund, the aim is the same, to look after the clients money, and to create more wealth and income. One of the most important aspects of the investment sector is the management of risk and reward. In investments, risk refers to the possibility of the client losing some or all of their money that they have invested, or of their initial investment not growing at all in value.  Generally, the products that are higher in risk potentially provide a higher financial gain.  Those that are lower in risk tend to have a smaller gain. It is really important that the investment professional working with the client is able to ascertain the client’s attitude to risk.  The investment sector is a rapidly evolving industry, constantly looking at the creation of new strategies and products. The products have to provide the financial growth that the client wants; they also sometimes have to fit in with the beliefs and values that the client has too.  The range of funds is therefore growing, to include those that are ethical and meet the requirements of people’s religious beliefs.   Whatever career path in investments you choose, you will be in a sector that is creative, innovative and entrepreneurial, and one which, given your skills and dedication, will open up opportunities beyond your initial expectations. 

Financial planning
Are you looking for a career where you can support people in understanding and managing their finances?  If you are a people person, with excellent people and communication skills, then a career in the Financial Advice sector may be for you.  Everybody needs financial advice at some point in their lifetime.  It’s not just for those who have a high income or lots of savings; it’s about helping anyone make the most of the money they have.  A career in financial advice is about working with people to plan their financial goals, based on their current situation and looking at the best ways they can achieve their financial objectives.  It could be about helping someone to choose a mortgage, invest their savings or plan for their retirement.

Accountancy and finance (See Section 3 for detailed information)
The accountancy and finance sector employs more than 1 million individuals in the UK.  These people work in audit, tax, and accountancy firms, as well as across finance functions within organisations across the UK economy. Accountancy and finance can refer to a function within an organisation, a profession or a distinct services sector.  The table below provides an overview of where people who work in accountancy and finance roles are employed.  In accountancy and finance there are employers of varying sizes and who have a number of functions.  Generally there are three types of ‘employers’ of accountancy and finance professionals. 

Accountancy practices: These range from large UK based firms which offer a broad range of audit, accountancy, and taxation and consultancy services to small and mid-tier accountancy firms who operate locally in every town across the UK.

Public and not for profit employers: these are organisations such as the NHS, local authorities, schools, the government, charities and other non-profit making organisations.

Industry and commercial employers: in other profit making firms across all sectors, from engineering and media companies, to insurance and investment firms.

More than half a million of the workforce in accountancy firms and finance functions is made up of senior professionals, including qualified accountants. Almost all of the rest of the workforce is made up of roles such as book-keepers, accounts and payroll clerks, who form the backbone of the finance function.

Accountancy and finance is a diverse sector. Providers of accountancy services are mostly outward-looking businesses emphasising the role of income generators, while the finance function, which accounts for just over three quarters of the sector’s workforce, generally operates as a cost centre.

Accountancy and finance employment generally reflects the diversity of the UK labour market, although increasing women’s representation in the more senior professional occupations is still a challenge for employers, despite extensive use of part-time arrangements. Accountancy and finance staff are older than the rest of the UK workforce, and the administrative finance workforce shows signs of aging faster than the rest of the workforce.

You can find out more about the career options in accountancy and finance on our careers information website, Directions.

2.  Financial Services 
2.1 A brief description of what the sector covers at England level
Just over 85 per cent of UK’s financial services firms are based in England, from online car insurers to retail banking giants and from self employed financial advisers to global investment banks. The financial sector facilitates the efficient allocation of capital, promotes confidence and continuity in life and business by managing risk and maintains the transaction systems that the rest of the economy relies on to conduct its business. 

2.2 Information on careers available and new emerging jobs, transferability of skills career paths and opportunities for progression
a) Careers Currently Available

Financial services offer many careers across the sector.

In insurance, you will find a team of specialists working together. These teams could include professionals from underwriting, broking, customer services, sales, risk management, compliance, training, actuarial and administrative roles. Each professional supports the other, ensuring that the risk is managed well and that the customers – whether it be an individual, a business, or the government – feel financially secure.  It’s not just arranging and negotiating the insurance that is important though.  Risk managers help organisations understand and address all the risk facing their business, including those that can be insured and those that can’t.  Loss adjusting and claims management specialists have to manage the situation if the unforeseen event does indeed happen and a loss occurs. They have to use their knowledge and expertise not only to assess the validity of the insurance policy, but also to liaise with a wide range of other professionals – fire brigade, police, lawyers and doctors to gather evidence and support the customer through the process. Please see the insurance building on the Directions High Street for more information on career options and to view the job profiles. 

In investment management and pensions, there are some roles in investments that involve working with clients, and others behind the scenes.   

· Asset management also knows as fund management is a sector of financial services which pools together money and collectively invests in equities, bonds, assets such as real estate as well as commodities and currency. Different funds have varying goals; some are speculative with high risks and possible high returns while others are designed for long term growth of investments. Depending on the goal of the fund, different investments are chosen to reflect this and individuals working in this field are experts in managing investments to deliver the returns required by the fund.
· People in investment analysis conduct research which supports the investment decision of asset managers.
· Working in product development, product management involves developing new investment products, managing distribution of within the market place
· Relationship management experts developing client interest in the product. 
· Trading professionals are advised by those in asset management and private banking to execute investment deals that their clients have decided upon. 
· People working in stockbroking generally advise clients on buying and selling stocks and shares for investment purposes. 

Without operations professionals, the trades placed would not be finalised.  There is a breadth of opportunities within operations and services including performance measurement, settlements, clearing, investment support, fund administration, pricing and data management, valuations, fund accounting, corporate actions, reporting and reconciliations.   
These experts are responsible for

· Ensuring the buying and selling of shares is smoothly transacted
· Valuing investment funds and client portfolios, and
· Safeguarding the assets of clients.  

Some roles such as risk management and compliance are also found in other sectors of financial services.  It’s important that operations professionals have excellent communications skills, are confident working with others and are accurate in the work that they do.  As with all financial services organisations, there are a number of professions who may not be financial specialists, but have a vital role in the company.  There are opportunities in human resources, training, IT, project management, legal, marketing and administration.  All these people contribute towards the work of an investment firm. 

In banks and building societies, you will find diverse career opportunities across the retail, corporate and wholesale markets. In retail banking and building societies, there are a range of roles which involve working in a high street branch such as customer services, customer advice, financial advice, foreign exchange and branch management.  There are roles too in operations and management which are generally based in regional, area or head offices, such as policy and standards, fraud, e-commerce, business development, settlements and risk management.  In corporate banking, many functions operate out of retail branches or from area/regional offices.  Roles in corporate advice, relationship management, small business management and corporate management are just some of those available.  The career options in wholesale banking are generally grouped under the three sections of Mergers and Acquisitions, Research, Sales and Trading, and Corporate Finance.  Most of these tend to be graduate calibre roles, and some include Credit Analysis, Flow and Sales Trading, Proprietary Trading, Structuring, Economic Analysis and Corporate Financing. Please see the banking building on the Directions High Street for more information on career options and to view the job profiles. 

In financial planning, you will find people working in organisations of all sizes.  Lots of people run their own financial advice business or are employed by firms offering financial advice.  Whichever you choose, your work can be based in a central office or can span a large geographical area, sometimes travelling to client’s homes or workplace.  You may also work with other financial advice professionals including people who work in customer services and sales who often have the most important first contact with the client, booking appointments and following up enquiries.  Those who work in financial or mortgage advice, are in the client facing arena, implementing their communication and negotiation skills, presenting clients with solutions to their financial needs and those in debt management support people in resolving more complex financial problems.  Those working in new and existing business administration and paraplanning play an important role in supporting the advice process. Compliance practitioners ensure the statutory regulations are understood by all professionals, are adhered to and processes are in place to ensure that the business remains compliant with regulatory and legal requirements.  Experienced financial advice professionals may work in the business development area, generating new clients. Please see the financial advice building on the Directions High Street for more information on career options and to view the job profiles. 

b) New and emerging roles 
Financial services is a sector that is undergoing constant change; diversification of services and products in order to offer retail and corporate customers varied and sophisticated financial solutions this means that job roles are also undergoing ongoing change. Current trends show an increasing need for more compliance, risk management and corporate governance professionals.  This is in the response to an increased need for a review of regulation policies and practices. There is also an indication that there is going to be increased focus on customer service, both to retail and corporate customers.  This may result in a demand for skilled people in the areas of customer services and relationship management. There is also a growth in Islamic banking and finance and this will lead to an increased need of people with knowledge and skills needed to work in this specialized area.  Financial crime is also an area where the industry is seeing higher demand placed upon strategies and mechanism to deal sophistically with fraud and as a result there could be a growth in roles in this area. Overall, there seems to be a trend that jobs will increasingly need people with higher level skills; the increase in the use of technology may impact upon those roles which are currently at the lower skill level. 
c) Transferability of skills within the sector

Employers will each have specific skill sets that they will look for in employees, although there tends to be a core set of skills that all employers in the sector look for.  This enables transferability of skills within the sector, although do remember that there are some specific roles that require niche skills.  Our job profiles tells you all you need to know about the skills needed for the different careers. The core skills that all employers in the sector tend to require from employers include:
· customer services 

· numeracy

· business communication

· IT 

· written communication 

· product knowledge

· industry knowledge

d) Career paths and opportunities for progression 

As with most career choices, there are a range of progression routes, and this very much varies depending in financial services on the company that you work for. Skills are important when looking to progress; employers will require employees to be able to demonstrate the required skills needed for their next step in their career. Progression opportunities within financial services are available; if an employee demonstrates enthusiasm, commitment and competence, progression is quite often possible.  For many financial services roles, professional qualifications are important. These are gained whilst in a role and provide the technical knowledge required to undertake the tasks of a job.  Sometimes it is necessary to have a specific qualification before progression is possible. The opportunities available to an individual once in the sector are limited only by their personal choice. You can find out more about progression routes for each profession by looking on our expert job profiles.  

2.3 Information on pay scales in the sector

In England, the average salary for financial services employees is estimated at £49,826 per annum. This figure is biased however by the London job market, which has a higher salary level. The sector does not operate sector wide salary scales.  Employers often pay a ‘basic’ salary and will then quite often offer a ‘package’ which may include an annual performance related bonus, pension, and private health care insurance. Please look at our expert job profiles for indication of salaries for each profession.  It would also be useful to look at the salary surveys that recruitment agencies specialising in financial services compile on a yearly basis.  Please visit the salary finder section on the Directions website to get an overview of salaries in financial services.

2.4 Information on entry requirements, application processes (e.g. Apprenticeships)
There is a wide range of career opportunities within financial services, and therefore the entry requirements and application procedures for each of the options differ.  We would recommend that you look on the Directions website at each job profile to look at the qualification requirements for each career option.  There tends to be three types of entry to careers in financial services:

1) Entry with GCSEs, QCF qualifications at level 2, SCQF qualifications at Level 5, Higher BAF Diploma  or equivalent

Entry with these qualifications would tend to lead into junior roles in accounting, book-keeping, payroll, credit control and credit management. These roles tend to require GCSEs, Standard Grades or equivalent in English and Maths as well as some good IT skills. 

2) Entry with A levels, QCF qualifications at level 3, SCQF qualifications at Level 6, Advanced BAF Diploma or equivalent

Entry with these qualifications would enable entry to a career in administrative, sales, and customer services roles.  It is likely that these roles will have integral training and an opportunity to then take professional qualifications. These roles could be within any of the financial services subsectors, but most likely to be found in retail banks or building societies, retail insurance, financial advice or credit leasing and finance.  There are however some opportunities to enter formal training schemes with some companies for people with level three qualifications.  These companies tend to be banks, building societies and financial advice firms.  There may also be some formal schemes available in wholesale and investment banks and investment firms; however these firms will tend to require very good grades and can be competitive. 

     3)  Entry with foundation degree, degree or equivalent
Entry with these qualifications would lead to professional and technical roles. It is highly likely that these roles will have formal training that will lead to professional qualifications.  The employer will often require that the professional qualifications are gained within a certain timeframe. The companies that offer these schemes tend to be banks, investment firms, insurance companies and financial advice firms.  Some of the schemes can be very competitive and often require good grades. 

The application process for careers in the sector varies, but many will require a direct application to the employer or via a recruitment agency.  More information on job hunting and using recruitment agencies can be found on the Directions website.

Apprenticeships
In England the following frameworks are available:

· Level 2 Intermediate Apprenticeship Providing Financial Services

· Level 3 Advanced Apprenticeship Providing Financial Services

· Level 2 Intermediate Apprenticeship Payroll

· Level 3 Advanced Apprenticeship Payroll

· Level 2 Intermediate Apprenticeship Bookkeeping

· Level 3 Advanced Apprenticeship Bookkeeping 

· Level 3 Advanced Apprenticeship Providing Mortgage Advice

· Level 4 Higher Apprenticeship in Providing Financial Advice 

In Wales the following frameworks are available:

· Level 2 Foundation Apprenticeship Providing Financial Services

· Level 3 Apprenticeship Providing Financial Services

· Level 2 Foundation Apprenticeship Payroll

· Level 3 Apprenticeship Payroll

· Level 2 Foundation Apprenticeship Bookkeeping

· Level 3 Apprenticeship Bookkeeping 

· Level 3 Apprenticeship Providing Mortgage Advice

· Level 4 Higher Apprenticeship in Providing Financial Advice 

In Northern Ireland the following frameworks are available:

· Level 2 Apprenticeship Providing Financial Services

· Level 3 Advanced Apprenticeship Providing Financial Services

· Level 2 Apprenticeship Payroll

· Level 3 Advanced Apprenticeship Payroll

· Level 2 Apprenticeship Bookkeeping

· Level 3 Advanced Apprenticeship Bookkeeping 

· Level 3 Advanced Apprenticeship Providing Mortgage Advice
More information on the content and entry requirements to Apprenticeships is available on the FSP website.  Apprenticeships are available for people already in employment although in England, some companies may also advertise for an ‘apprentice’.  These are advertised on the National Apprenticeship Service website.

In Scotland the following frameworks are available:

· Level 2 Modern Apprenticeships in Providing Financial Services
· Level 3 Modern Apprenticeships in Providing Financial Services 
For further information, please visit the SSC Alliance website – www.sscalliance.org.

A Level or Equivalent Leaver Training Scheme
Some companies offer formal training schemes for people who have good A Level grades or equivalent qualifications.  These schemes often last two years and the candidate will experience a number of different departments within the company and will undertake professional qualifications as part of their training.  The application procedures for these are through direct application to the company.  

Graduate Training Schemes  

Some companies offer formal training schemes for people who have achieved a degree with a good classification – most employers will requires a 2.1, although some employers will accept a 2.2.  These schemes often last two years and the candidate will experience a number of different departments within the company and will undertake professional qualifications as part of their training.  The application procedures for these are through direct application to the company.  Find out more about by using the job search guide on the Directions website.

2.5 Qualifications

Financial services employers place value on professional qualifications and look for employees that are committed to achieving relevant exams.  For some roles, employers will look for potential employees to have relevant qualifications.  Most employers would not expect new entrants to be in possession of relevant professional qualifications but would require them to have good maths and English skills, alongside the minimum academic qualification required for the role (for example being an actuary in an insurance firm would require a degree for entry; working in customer services in a bank may require GCSEs, Standards or equivalent).  The employer would, however, expect new entrants to be committed to achieving relevant professional qualifications once they are in post.  This demonstrates dedication to the job and a keenness to progress.  Professional qualifications are job specific.  They build on top of general and academic qualifications (such as A Levels, Highers, degrees, GCSEs, Standards, 14-19 Diplomas etc) and give the learner the exact technical knowledge required to undertake the tasks of a role. Professional qualifications fall into three categories:

Appropriate Exams

For some roles, specific qualifications are needed in order to undertake the activities of the job unsupervised.  For example, to provide mortgage advice, the adviser must have an Appropriate Exam.   The FSA decides which job activities are regulated and therefore which ones must have an Appropriate Exam attached to them. It is generally jobs that involve advising the general population on financial matters that are regulated.  It's important to remember that the employer will not necessarily expect you to have this qualification if you are a new entrant but they will expect that you successfully obtain it whilst in post.  For further information on FSA Appropriate Exams, please contact the FSA on 020 7066 0990.

The FSA has raised the qualification requirement for certain regulated advice roles from level 3 to 4. Individuals who are currently studying for a level 4 qualification are advised to continue studying and can fill any gaps from the new appropriate exam standards by continuing professional development (CPD). New qualifications are now available that meet the new FSA standards. Candidates must achieve a qualification which meets the Retail Distribution Review (RDR) standard by the end of 2012 in order to operate within an RDR-affected role. For more information please see RDR Exams Standard Project section of the FSSC website.  
Recommended Exams

There are certain job activities that do not require the person to have a specific qualification, but the FSA recommends that the employee considers working towards a professional qualification. These activities are generally those that involve advising other businesses on financial matters. Again, the employer will not necessarily expect you to have this qualification if you are a new entrant but they may expect that you successfully obtain it whilst in post.

Other professional qualifications

Aside from Appropriate and Recommended Exams, there are many other qualifications that are offered by professional bodies that employers would deem useful for the employee to achieve whilst they are in work.  Please see the list of qualifications section of the FSSC website to view the range of qualifications on offer.

2.6 Data on employment and labour market trends and forecasts

England is the largest employer of financial services staff in the UK. England’s financial services sector is dominated by the following activities: banking, exchanges, brokerage and insurance.

This is not evenly spread across England however and we would recommend you view the breakdown across the regions.  England, owing to the influence of a number of financial services clusters, has slightly more managers, professionals and technical staff in relative terms, as well as slightly fewer secretarial and administrative, or sales and customer service, staff. All types of people work in the sector and this can be broken down as below:
Gender breakdown
On first inspection, the industry appears quite hospitable to women; 45 per cent of the financial services workforce are women.  The pattern appears to be that women tend to take support roles in the industry, while men dominate those positions with a more technical content. There are more men than women that work in financial services in England.  

	
	Male
	Female

	England
	55%
	45%


Age range of workforce

The industry has a reputation for being dominated by older people.  Sales and customer service staff are typically younger, as are employees in elementary roles, and administrative staff are, on average, marginally younger than the rest of the workforce. Managers and senior managers are the oldest segment of the workforce.  
	Age (yrs)
	Percentage of employees

	0-19 
	1%

	20-34 
	39%

	35–59
	56%

	60+
	4%


Full time and part time employees
Full-time employment is the norm in financial services, more so than in other industries. Overall, the industry makes less extensive use of part-time roles, than other parts of the economy.  There are significantly more full time than part time employees in financial services in England.  Full time workers account for 85% of the financial services workforce in England.
	Percentage of full time employees
	Percentage of part time employees

	85 %
	 15%


Employed and self employed workers
Self-employment is not only a sound entrepreneurial decision for many specialists in the industry, but is also very often prompted by restructuring and redundancies among major employers. Still, the level of self-employment in financial services is nowhere near that for the wider economy. There are significantly more employed than self employed workers in financial services in England.
	Percentage of workforce employed
	Percentage of workforce self employed 

	93%
	7%


Forecasting

The financial services industry is in a perennially fluid state. London, for instance, building on a wealth of existing expertise, has managed to capitalise on an early start in carbon credit markets and is growing into the biggest marketplace for trading in environmental financial instruments including emissions credits, a financial activity that could witness prodigious growth in the years to come.  Numerous regional centres are striving to attract business by offering services that can be near-shored from London to cut costs or to offer employees a different lifestyle.  All these changes drive new skills requirements and these, in turn, make evolution in products and services possible.  The factors that will have a considerable impact on the financial services industry in the years to come are:

1. The Retail Distribution Review (RDR)

The RDR brought a change in the approach to regulating retail investment and financial advisory services with the minimum benchmark entry qualification level being raised.  All investment advisers have to be qualified to the equivalent of QCF Level 4 (the vocational equivalent of the first year of a university degree) by the end of 2012. According to FSA figures, there are approximately 85,000 individuals authorised to discharge activities which fall under the scope of the RDR. The regulator suggests that the new requirements will impact some 60,000 individuals.  This is a huge number. The age structure of the sector’s population, for instance, is skewed towards older cohorts with 37 per cent of advisers over the age of 50.3 This issue is even more critical than it appears when considering that the number of young recruits in the retail investment sector has been dwindling for a number of years and there is growing concern that there are not enough young advisers entering the industry.1 In March 2009, only 3.7 per cent of advisers were 30 year old or younger.

2. Demographics

Shifts in the demographic structure of the UK and the global population are bound to prompt the need for different financial services and products. With an expanding share of the western world’s population moving from the accumulation phase to the retirement phase of their lifecycle, increased emphasis is expected on services that cater for individuals in need of smoothing the income drop that occurs when transitioning from employment to retirement status. 

3. Technology

Technological changes deeply affect the financial services sector. Progress in information and communication technology in the last decade has paved the way for new services to be delivered online whilst ever more powerful processors help in the evaluation of complex risks.  Whilst the findings of current research are inconclusive when it comes to gauging the effects of technology on skills in the financial services sector, it can be argued that further automation will inevitably require specialist IT skills on one side while prompting further streamlining of operations and the inevitable job losses on the other.

4. Outsourcing, near shoring and off-shoring

Financial services are among the most clustered activities across the UK4. London is a powerful magnet for capital markets and investment banking activities, Edinburgh and Glasgow for insurance, asset management and global custody, Manchester and Leeds for professional services.  Whilst proximity has several advantages, including the ability to network and the availability of support services, competition in the industry in the last decades has focussed attention on costs and staff remuneration is a major item on the income statement of financial institutions. Pressures to outsource operations and processes or to either near-shore or off-shore them are strong and are resulting in fewer support and back office functions being located in expensive financial hubs. The IT, remote customer care and finance functions have traditionally been the most frequently outsourced areas of activity but in more recent times other departments are being considered for outsourcing including legal, training and compliance. Acceleration in outsourcing will probably have a twofold effect. On one hand, it could lead to a more widespread distribution of employment in financial services across the UK, with a number of up and coming centres of financial services activity able to capitalise on existing and emerging pools of talent. Employers differ in their approach to near-shoring and outsourcing activities: some will argue that the availability of a skilled workforce in situ is a necessary condition. Others will be willing to invest time and resources to train the right candidates.  A more radical step is to off-shore processes overseas. In this case, it is difficult to ignore the inevitable loss of employment and the detrimental effects on the stock of skills in the UK.
2.7 Skill shortages

During recessions, skills deficiencies are more subdued and skills shortages tend to virtually disappear. A fall in the number of vacancies across almost all occupations and sub sectors of the industry confirms that employers are not behaving any differently during the current downturn.  Training budgets have been slashed and the recruitment drive that characterised the wholesale financial sector up to the second part of 2007 is now very subdued.  In the last two years, compulsory redundancies across virtually the entire spectrum of financial services have been steadily reducing headcount at a pace matched only in the worst years of the previous recessions.   Employers have cited however that there was a high importance to improve their workforce’s attitude and commitment to work, along with industry and technical knowledge
. 

2.8 Information on opportunities for adults changing career direction

There are many opportunities for adults who are hoping to change career direction.  Skills are very important within the industry and employers will require individuals to demonstrate that their skills profile matches that of the specific job to which they are applying.  Financial services professionals exist in other sectors too – financial services is a sector that cuts across many others and therefore the skills and experiences that people bring into the industry from a wide range of backgrounds can be very useful.  The core skills that the majority of financial services employers look for in an individual include 
· customer services 

· numeracy

· business communication

· IT 

· written communication.

These skills can be gained from job roles in the majority of other sectors.  Financial services employers would also be looking for people who have some awareness of the sector and of the products that are dealt with in the sector. This knowledge could be gained from studying introductory units to give some background information on the industry and products.  Please see the financial services qualifications section of Directions for more information. 
2.9 Information on points of entry or transfer into a sector from another area sector
As with most career choices, there are a range of entry routes for people with different levels of qualifications and experience.  Opportunities and salary will vary across the UK too and it is important to remember this when planning your career move.  Apprenticeships are available for adults.  Please see the Apprenticeships section on Directions for more information.  Look at the individual job profiles on the Directions website for more information on the skills profile required for each job, along with the type of experience that may be useful. The job search guide on the Directions gives more information on how to find a job in financial services. 

2.10 Job profiles
Job profiles for careers in financial services can be found on the Directions website.  These job profiles cover careers within investment management, banks and building societies, insurance and financial advice. These can be accessed through the Directions High Street or by clicking through on the links below.
Accountancy and finance 
Banks and building societies
Financial planning
Insurance
Investment management and Pensions
Cross sector roles
2.11 Case studies
Case studies of people working in financial services can be found on the Directions website.  These job case studies cover careers across financial services. 


There are a number of video case studies which can be viewed on the Directions website.  Links to these are below:

Assistant Manager - Complaints Handling
Watch Alex's video online
Desktop Services Manager


Watch Brain's video online
Associate Director




Watch Caralisa's video online
Research Co-ordinator



Watch Charley's video online
Associate Director of HR



Watch Elizabeth's video online
Operations Support Representative

Watch Ian's video online
Financial Consultant



Watch Ian's video online
Savings Adviser




Watch John's video online
Independent Financial Adviser


Watch Jonathan's video online
Site Delivery Manager



Watch Kerry's video online
Funding Account Manager



Watch Magna's video online
Senior Manager - Institutional Client Services
Watch Mel's video online
Compliance & Risk Manager


Watch Rahul's video online
Relationship Manager



Watch Raule's video online
Client Services Manager



Watch Richard's video online
Senior Dealer




Watch Scott's video online
Sales Associate




Watch Tom's video online
Manager for Equity Co-ordinators


Watch Vicky's video online
2.12 FAQs

How important are qualifications and training to the financial services industry?
Employers in the sector value qualifications.  Qualifications can help you get entry to a career and progress in your career.  Financial Services is a regulated industry and therefore it is often necessary to hold an 'appropriate examination' before being allowed to do certain functions unsupervised. Please see the section on financial services qualifications on Directions for more information. 

 
Where can I find out about courses in financial services?

We would recommend you visit the Directions website, which will signpost you to relevant sources of information on courses.
Are there Apprenticeships in financial services?

Yes.  Apprenticeships in financial services are available throughout the UK, but there are slight differences across the nations. Please see the Apprenticeships section of the Directions website for more information.


Where can I find out more about the Diploma in Business, Administration and Finance?
Please visit the Diploma website for more information - www.baf-diploma.org.uk.
What skills are financial services employers looking for?

There are skills that all employers require, such as good communication, team work and IT skills.  There are also personal qualities that employers look for such as good timekeeping, demonstrating an awareness of the sector and drive and resilience.  There are skills that employers in financial services specifically look for from their workforce. These include business communication skills, financial literacy, numeracy, relationship management and good customer service.  See the career options section of Directions for more information on skills.

Are there opportunities for adults to enter the sector?
Yes.  The majority of the career options in financial services require people to have good communication skills, be good at customer service and have a good understanding of numeracy.  These are all skills that can be gained from a range of other work environments and from other experiences in life. Employer’s value experience and this doesn't always have to be from within the financial services industry.

Where can I find out about vacancies in financial services?

We would recommend that you look at the job search guide section of Directions to get tips on CVs, interviews and look at the ways to identify job opportunities.  We would also recommend that you visit Jobcentre Plus and use recruitment agencies to identify vacancies in your area.  

2.13 Sources of additional information, web-links etc

There are a number of trade associations and professional bodies which can provide further information on education and training in financial services.  We have identified which organizations operate in each sub-sector, therefore making your navigation easier!  Click on the links below to access the specialist sector directories:
Banks and building societies
Financial planning
Insurance
Investment management and pensions
2.14 Regional Information

Financial services employment and activity are unevenly distributed across the UK. London dominates UK financial services which employs 25 per cent of England’s financial services staff and nearly a quarter of the UK’s workforce in this sector, but a great deal of activity takes place in other English regions, such as the South East (15 per cent of employment) and the East (11 per cent of UK financial services employment).  Financial services clusters, such as Leeds, Manchester, and the City of London, are the hubs that drive growth and innovation in the industry by nurturing a specialist workforce and shared business infrastructure. Different activities are carried out in different geographical areas, taking advantage of the specific skills of the local workforce, of cost advantages, of business and political infrastructure. 

2.14.1 Financial Services in the East Midlands
Retail banking dominates financial services employment in the East Midlands.  The average earnings are £29,383 per annum. There are just over 52,000 people employed in the sector, which represents approximately 5% of the UK’s total financial services workforce. 
Gender breakdown

There are more females in the East Midlands financial services labour market than male. Women account for 62 per cent of the financial services workforce in the East Midlands. 
	
	Male
	Female

	East Midlands
	43%
	57%


Age range of workforce

There are more financial services employees in the 35 - 59 years age bracket than other age groups in the East Midlands. The bracket for this age group is wider than the others and this does explain the increased number of employees.  

	Age (yrs)
	Percentage of employees

	0-19
	1%

	20-34
	40%

	35-59
	53%

	60+
	6%


Full time and part time employees

There are significantly more full time workers in the East Midlands than part time.  
	Percentage of full time employees
	Percentage of part time employees

	76%
	 24%


Employed and self employed workers

There are significantly more employed people in financial services in the East Midlands than self employed.  This is representative of the entire financial services workforce UK wide however. 

	Percentage of workforce who are employed 
	Percentage of workforce who are self employed 

	92%
	8%


Forecasting

Please see section 2.6 for information on forecasting. 
Skill shortages

Skill shortages in the East Midlands mirror those of the wider UK. Please see 2.7 for more information on this.

2.14.2 Financial Service in the East of England
In the East of England, banks and building societies are not as central to employment in the region as they are elsewhere. Instead, general insurance and insurance broking are more important to employment in this region than to any other. This is partly because the East of England is home to the insurance hub of Norwich. The East of England employs 11 per cent of the UK’s financial services workforce.  The average earnings are £34,433 per annum.
Gender breakdown

There are more males in the East of England financial services labour market than female. Males account for 55 per cent of the financial services workforce in the East of England. 
	
	Male
	Female

	East of England 
	55%
	45%


Age range of workforce

There are more financial services employees in the 35 - 59 years age bracket than in other age groups in the East of England. 

	Age (yrs)
	Percentage of employees

	0-19 
	1% 

	20-34
	33%

	35-59
	62%

	60+
	3%


Full time and part time employees

There are significantly more full time workers in the East of England than part time. 

	Percentage of full time employees
	Percentage of part time employees

	88%
	12%


Employed and self employed workers

There are significantly more employed people in financial services in the East of England than self employed.  This is representative of the entire financial services workforce UK wide however. 

	Percentage of workforce who are employed 
	Percentage of workforce who are self employed 

	96%
	4%


Forecasting

Please see section 2.6 for information on forecasting. 

Skill shortages

Skill shortages in the East of England mirror those of the wider UK. Please see 2.7 for more information on this.

2.14.3 Financial Services in London

London dominates the financial services industry.  Wholesale banking, investment management and wholesale insurance are key activities in London and are centered on the City and Canary Wharf, accounting London is the undisputed focal point for investment and fund management and security broking and is home to all the UK’s major exchanges and financial markets. Wholesale financial services are not the only type of activity concentrated in London. The City is a focus for all financial services sectors, as is Canary Wharf. Financial services in the Greater London region are far more clustered than in the rest of the UK.  London is by far the largest employer of financial services across the UK, accounting for 25 per cent. The average earnings are £86,779 per annum, although this is due to the number of high earning posts in the City.  This is not representative of the majority of the London workforce in financial services, however earning are still considerably higher in London than in the other English regions. 

Gender breakdown

There are more males in the London financial services labour market than female. Males account for 68% of the financial services workforce in London. 
	
	Male
	Female

	London
	68%
	32%


Age range of workforce

There are marginally more financial services employees in the 35 - 59 years age bracket in London. 
	Age (yrs)
	Percentage of employees

	0-19 
	0%

	20-34 
	45%

	35-59
	52%

	60+
	3%


Full time and part time employees

There are significantly more full time workers in London than part time. 
	Percentage of full time employees
	Percentage of part time employees

	92%
	8%


Employed and self employed workers

There are significantly more employed people in financial services in London than self employed.  This is representative of the entire financial services workforce UK wide however. 
	Percentage of workforce who are employed 
	Percentage of workforce who are self employed 

	91%
	9%


Forecasting

Please see section 2.6 for information on forecasting. 

Skill shortages

Skill shortages in London mirror those of the wider UK. Please see 2.7 for more information on this.

2.14.4 Financial Services in the North East

The North East is another region where financial services are heavily geared towards banking and insurance broking. The region is led by the financial services cluster in Newcastle upon Tyne.   The North East employs just over 27,000 people in the sector, representing 2 percent of all financial services workers in the UK, with average earnings of £27,219 per annum.

Gender breakdown

There are more females in the North East financial services labour market than male. Females account for 64 per cent of the financial services workforce in the North East. 
	
	Male
	Female

	North East
	36%
	64%


Age range of workforce

There are more financial services employees in the 35 - 59 years age bracket in the North East. 
	Age (yrs)
	Percentage of employees

	0-19
	0%

	20-34
	48%

	35-59
	52%

	60+
	0%


Full time and part time employees

There are significantly more full time workers in the North East than part time. 

	Percentage of full time employees
	Percentage of part time employees

	76%
	24%


Employed and self employed workers

There are significantly more employed people in financial services in the North East than self employed.  This is representative of the entire financial services workforce UK wide however. 

	Percentage of the workforce who are employed 
	Percentage of the workforce who are self employed 

	93%
	7% 


Forecasting

Please see section 2.6 for information on forecasting. 

Skill shortages
Skill shortages in the North East mirror those of the wider UK. Please see 2.7 for more information on this.

2.14.5 Financial Services in the North West

Manchester forms a focal point for all financial services sectors in the region, but Chester, Macclesfield and Stockport are also important industry clusters. Banking and general insurance account for most of the financial services employment in the North West.  8 per cent of all financial services workers are employed in the North West.  The average earnings are £28,416 per annum.

Gender breakdown

There are equal amounts of females and males in the North West financial services labour market. 

	
	Male
	Female

	North West
	50%
	50%


Age range of workforce

There are more financial services employees in the 35 - 59 years age bracket in the North West. 

	Age (yrs)
	Percentage of employees

	0-19
	2%

	20-34
	42%

	35-59
	53%

	60+
	3% 


Full time and part time employees

There are significantly more full time workers in the North West than part time. 

	Percentage of full time employees
	Percentage of part time employees

	85%
	15%


Employed and self employed workers

There are significantly more employed people in financial services in the North West than self employed.  This is representative of the entire financial services workforce UK wide however. 

	Percentage of workforce who are employed 
	Percentage of workforce who are self employed 

	97%
	3%


Forecasting

Please see section 2.6 for information on forecasting. 
Skill shortages
Skill shortages in the North West mirror those of the wider UK. Please see 2.7 for more information on this.

2.14.6 Financial Services in the South East

The South East is the most important contributor to financial services employment and output outside London. The South East employs 15 per cent of the England’s financial services workforce. The average financial services workers earn £37,298 per annum.
Gender breakdown

There are more males in the South East financial services labour market than female.  Males account for 53 per cent of the financial services workforce in the South East.
	
	Male
	Female

	South East
	53%
	47%


Age range of workforce

There are more financial services employees in the 35 - 59 years age bracket in the South East. 

	Age (yrs)
	Percentage of employees

	0-19
	2%

	20-34
	35%

	35-59
	57%

	60+
	6%


Full time and part time employees

There are significantly more full time workers in the South East than part time.  
	Percentage of full time employees
	Percentage of part time employees

	84%
	16%


Employed and self employed workers

There are significantly more employed people in financial services in the South East than self employed.  This is representative of the entire financial services workforce UK wide however. 

	Percentage of workforce who are employed 
	Percentage of workforce who are Number of self employed 

	92%
	8%


Forecasting

Please see section 2.6 for information on forecasting. 

Skill shortages

Skill shortages in the South East mirror those of the wider UK. Please see 2.7 for more information on this.

2.14.7 Financial Services in the South West

Many of the roles in the financial services industry in the South West are clustered in Bristol, Bournemouth, Gloucester and Swindon. The South West employs 7 per cent of the UKs financial services workforce and the average gross salary for the sector in this region is £34,910 per annum.
Gender breakdown

There are more males in the South West financial services labour market than female. Males account for 51 per cent of the financial services workforce in the South West.
	
	Male
	Female

	South West
	51%
	49%


Age range of workforce

There are more financial services employees in the 35 - 59 years age bracket in the South West. 
	Age (yrs)
	Percentage of employees

	0-19
	1%

	20-34
	31%

	35-59
	63%

	60+
	5%


Full time and part time employees

There are significantly more full time workers in the South West than part time. 
	Percentage of full time employees
	Percentage of part time employees

	77%
	23%


Employed and self employed workers

There are significantly more employed people in financial services in the South West than self employed.  This is representative of the entire financial services workforce UK wide however. 

	Percentage of workforce who are employed 
	Percentage of workforce who are self employed 

	93%
	7%


Forecasting

Please see section 2.6 for information on forecasting. 

Skill shortages

Skill shortages in the South West mirror those of the wider UK. Please see 2.7 for more information on this.

2.14.8 Financial Services in the West Midlands
Birmingham is the region’s sole financial services cluster, which focuses on banking, general insurance and credit. The West Midlands employs 6 per cent all financial services workers in the UK and on average earn a gross annual salary of £29,014 

Gender breakdown

There are more females than males employed in the West Midlands financial services labour market.
	
	Male
	Female

	West Midlands
	47%
	53%


Age range of workforce

There are more financial services employees in the 35 - 59 years age bracket in the West Midlands. 

	Age (yrs)
	Percentage of employees

	0-19
	2%

	20-34
	40%

	35-59
	54%

	60+
	5%


Full time and part time employees

There are significantly more full time workers in the West Midlands than part time. 

	Percentage of full time employees
	Percentage of part time employees

	77%
	23%


Employed and self employed workers

There are significantly more employed people in financial services in the West Midlands than self employed.  This is representative of the entire financial services workforce UK wide however. 

	Percentage of workforce who are employed 
	Percentage of workforce who are self employed 

	89%
	11%


Forecasting

Please see section 2.6 for information on forecasting. 

Skill shortages

Skill shortages in the West Midlands mirror those of the wider UK. Please see 2.7 for more information on this.

2.14.9 Financial Services in Yorkshire and the Humber

There is an emphasis on retail banking and an occupational mix weighted towards lower value-added roles in Yorkshire and the Humber. Yorkshire and the Humber employs 8 per cent of all financial services staff in the UK and the average gross salary is £27,481 per annum in this region.
Gender breakdown

There are equal amounts of males and females in Yorkshire and the Humber financial services labour market. 

	
	Male
	Female

	Yorkshire and the Humber
	50%
	50%


Age range of workforce

There are more financial services employees in the 35 - 59 years age bracket in Yorkshire and the Humber. 
	Age (yrs)
	Percentage of employees

	0-19
	3%

	20-34
	39%

	35-59
	55%

	60+
	4%


Full time and part time employees

There are significantly more full time workers in Yorkshire and the Humber than part time. 

	Percentage of full time employees
	Percentage of part time employees

	84%
	16%


Employed and self employed workers

There are significantly more employed people in financial services in the Yorkshire and the Humber than self employed.  This is representative of the entire financial services workforce UK wide however. 

	Percentage of workforce who are employed 
	Percentage of workforce who are self employed 

	95%
	5%


Forecasting

Please see section 2.6 for information on forecasting. 

Skill shortages

Skill shortages in Yorkshire and the Humber mirror those of the wider UK. Please see 2.7 for more information on this.
2.14.10 Financial Services in Northern Ireland
There are just over 28,000 people employed in financial services in Northern Ireland, representing 2% of the UK’s total financial services workforce.  

Gender breakdown

There are more females in the Northern Ireland financial services labour market than male.  Northern Ireland has the most number of women in financial services across the UK.
	
	Male
	Female

	Northern Ireland
	36%
	64%


Age range of workforce

There are more financial services employees in the 35 - 59 years age bracket in Northern Ireland. 

	Age (yrs)
	Percentage of employees

	0-19
	0%

	20-34
	49%

	35-59
	50%

	60+
	1%


Full time and part time employees

There are significantly more full time workers in Northern Ireland than part time. 

	Percentage of full time employees
	Percentage of part time employees

	74%
	26%


Employed and self employed workers

There are significantly more employed people in financial services in Northern Ireland than self employed.  This is representative of the entire financial services workforce UK wide however. 

	Percentage of workforce who are employed 
	Percentage of workforce who are self employed 

	94%
	6%


Forecasting

Please see section 2.6 for information on forecasting. 

Skill shortages

Skill shortages in Northern Ireland mirror those of the wider UK. Please see 2.7 for more information on this.
Find out more about the Northern Ireland financial services labour market on Directions.
2.14.11 Financial Services in Scotland

More than 2,100 firms constitute Scotland’s financial services industry, from online car insurers to retail banking giants and from self employed financial advisers to global investment banks. Scotland employs 8 per cent of all financial services staff in the UK and the average gross salary is £35,016 per annum in this nation.
Gender breakdown

There are more females in Scotland’s financial services labour market than male. 

	
	Male
	Female

	Scotland
	42%
	58%


Age range of workforce

There are more financial services employees in the 35 - 59 years age bracket in Scotland. 

	Age (yrs)
	Percentage of employees

	0-19
	1%

	20-34
	42%

	35-59
	55%

	60+
	2%


Full time and part time employees

There are significantly more full time workers in Scotland than part time. 

	Percentage of full time employees
	Percentage of part time employees

	74%
	26%


Employed and self employed workers

There are significantly more employed people in financial services in the Scotland than self employed.  This is representative of the entire financial services workforce UK wide however. 

	Percentage of workforce who are employed 
	Percentage of workforce who are self employed 

	96%
	4%


Forecasting

Please see section 2.6 for information on forecasting. 

Skill shortages

Skill shortages in Scotland mirror those of the wider UK. Please see 2.7 for more information on this.
2.14.12 Financial Services in Wales
Wales employs just over 31,000 people in financial services, representing 3% of the UK’s total financial services workforce.  
Gender breakdown

There are equal amounts of males and females in the Welsh financial services labour market. 

	
	Male
	Female

	Wales
	50%
	50%


Age range of workforce

There are more financial services employees in the 35 - 59 years age bracket in Wales. 

	Age (yrs)
	Percentage of employees

	0-19
	1%

	20-34
	42%

	35-59
	55%

	60+
	1%


Full time and part time employees

There are significantly more full time workers in Wales than part time. 

	Percentage of full time employees
	Percentage of part time employees

	80%
	20%


Employed and self employed workers

There are significantly more employed people in financial services in Wales than self employed.  This is representative of the entire financial services workforce UK wide however. 

	Percentage of workforce who are employed 
	Percentage of workforce who are self employed 

	96%
	4%


Forecasting

Please see section 2.6 for information on forecasting. 

Skill shortages

Skill shortages in Wales mirror those of the wider UK. Please see 2.7 for more information on this.
3.  Accountancy and Finance 
3.1 A brief description of what the sector covers at England level

Accountancy and finance is a large employer in England, employing approximately 950,000 people, representing 88% of the UK’s total accountancy and finance workforce.   

When looking at the workforce in England by roles, it become clear that England employs proportionally more financial and accounting technicians, but this is only marginally ahead of the other employment groupings. 

3.2 Information on careers available and new emerging jobs, transferability of skills career paths and opportunities for progression

a) Careers Currently Available
Within accountancy and finance, there are many careers available across the sector. Accountancy and finance professionals have a wide range of responsibilities from ensuring that company finances remain ‘healthy’, to analysing if the organization can afford to expand or diversify, and making sure routine functions such as paying members of staff and suppliers are completed accurately and on time. They are integral to their employers’ decision-making processes and also crucial for long-term organisational stability and growth. There are vast opportunities available for people to enter the sector with a range of qualifications and experience.  Accountancy and finance are broad terms which can refer to the full spectrum of specialist jobs including auditing, book keeping, payroll, financial management, forensic accounting, corporate treasury, tax consultancy, insolvency management and a range of other accounting activities. It’s possible to group the types of careers in to the following broad categories:

Financial managers and chartered secretaries
Financial managers plan, organise, direct and co-ordinate financial information and advise on company financial policy. Chartered secretaries organise and direct the work associated with meetings of directors and shareholders.

Chartered, certified and management accountants
People in this group provide accounting and auditing services, advise clients on financial matters, and collect and analyse financial information to perform other accounting duties required by management for the planning and control of an establishment’s income and expenditure.

Taxation experts

Tax experts advise clients on tax matters and assess tax liabilities.

Financial and accounting technicians
Financial and accounting and technicians work alongside accountants and other financial professionals in managing the financial affairs of an organisation. 

Accounts and wages clerks, book-keepers, other financial clerks
Accounts and wages clerks, book-keepers and other financial clerks maintain and balance records of financial transactions, calculate hours worked and wages due, and other relevant contributions/deductions and perform other financial related clerical duties.

Please see the accountancy building on the Directions High Street for more information on career options and to view the job profiles. 

b) New and emerging roles

Accountancy and finance is a sector that is constantly changing.  There appears to be a trend in for an increased need for more insolvency, audit, risk management, corporate governance professionals.  Overall, there seems to be a trend that jobs will increasingly need people with higher level skills; the increase in the use of technology may impact upon those roles which are currently at the lower skill level. 

c) Transferability of skills within the sector

Employers will each have specific skill sets that they will look for from employees, although there tends to be a core set of skills that all employers in the sector look for.  This enables transferability of skills within the sector, although do remember that there are some specific roles that require niche skills.  Please review the job profiles for more information. The core skills and attributes that all employers in the sector tend to require from employers include:

· High levels of professionalism and professional ethics

· Management skills

· Business awareness

· ‘Common sense’

· Team work skills

· IT

· Literacy

· Communication

· Willingness to learn

d) Career paths and opportunities for progression 

As with most career choices, there are a range of progression routes, which can vary depending on the company that you work for. Skills are important when looking to progress; employers will require employees to be able to demonstrate the required skills needed for their next step in their career. Progression opportunities within accountancy and finance are available; if an employee demonstrates enthusiasm, commitment and competence, progression is quite often possible.  Professional qualifications are very important. These are often gained whilst in a role and provide the technical knowledge required to undertake the tasks of a job.  Sometimes it is necessary to have a specific qualification before progression is possible. The opportunities available to an individual once in the sector are limited only by their personal choice. You can find out more about progression routes for each profession by looking on the individual job profiles.  You can find job profiles on the Directions website.

3.3 Information on pay scales in the sector

In the UK, the average pay scale for accountancy and finance employees is estimated at £36,294 per annum. The sector does not operate sector wide salary scales.  Employers often pay a ‘basic’ salary and will then quite often offer a ‘package’ which may include an annual performance related bonus, pension, and private health care insurance. Please look on the salary finder information page on the Directions website for indication of salaries for each profession.  

3.4 Information on entry requirements, application processes (e.g. Apprenticeships)

There is a wide range of career opportunities within the accountancy and finance sector, and therefore the entry requirements and application procedures for each of the options differ.  We would recommend that you look on the Directions website at each job profile to look at the qualification requirements for each career option.  There tends to be four types of entry to careers in accountancy and finance:

3) Entry with GCSEs, QCF qualifications at Level 2, SCQF qualifications at Level 5, Higher BAF Diploma  or equivalent

Entry with these qualifications would tend to result in a starting post that would lead into roles that have an assistant or administrative focus that could lead into junior roles in accounting, book-keeping, payroll, credit control and credit management. These roles tend to require GCSEs, Standard Grades or equivalent in English and Maths as well as some good IT skills. 

4) Entry with A levels, QCF qualifications at Level 3, SCQF qualifications at Level 6, Advanced BAF Diploma or equivalent

Entry with these qualifications would enable entry to a career into accounting technician, management and financial accounting roles.  The type of duties may include ensuring payroll information is processed in accordance with procedures and be able to prepare a set of accounts and tax returns. It is likely that these roles will have integral training and an opportunity to then take professional qualifications. These roles could be within any business or public sector organisation.  

5) Entry with QCF qualifications at Level 4 or SCQF qualifications at Level 8 

Entry with these qualifications would enable entry to a career into a role as a finance team leader.  The type of duties may include leading a team of finance staff and providing advice to customers regarding any changes.

     4)  Entry with foundation degree, degree or equivalent
Entry with these qualifications would lead to professional and technical roles. It is highly likely that these roles will have formal training that will lead to professional qualifications.  The employer will often require that the professional qualifications are gained within a certain timeframe. A wide range of organizations offer these schemes, from supermarkets to banks.  Some of the schemes can be very competitive and often require good grades. 

The application process for careers in the sector varies, but many will require a direct application to the employer or via a recruitment agency.  Use the job search guide on Directions to help you research employment opportunities.
Apprenticeships
Apprenticeships
In England the following frameworks are available:

· Level 2 Intermediate Apprenticeship Accounting
· Level 3 Advanced Apprenticeship Accounting
· Level 4 Higher Apprenticeship Accounting  

In Wales the following frameworks are available:

· Level 2 Foundation Apprenticeship Accounting
· Level 3 Apprenticeship Accounting 

· Level 4 Higher Apprenticeship Accounting 

In Northern Ireland the following frameworks are available:

· Level 2 Apprenticeship Accounting
· Level 3 Advanced Apprenticeship Accounting
More information on the content and entry requirements to Apprenticeships is available on the FSP website.  Apprenticeships are available for people already in employment although in England, some companies may also advertise for an ‘apprentice’.  These are advertised on the National Apprenticeship Service website.

In Scotland the following frameworks are available:

· Level 2 Modern Apprenticeship in Accounting

· Level 3 Modern Apprenticeship in Accounting

· Level 4 Modern Apprenticeship in Accounting 
For further information, please visit the SSC Alliance website – www.sscalliance.org.

A Level, Highers or Equivalent Leaver Training Scheme
Some companies offer formal training schemes for people who have good A Level grades, Highers or equivalent qualifications.  These schemes often last two years and the candidate will experience a number of different departments within the company and will undertake professional qualifications as part of their training.  The application procedures for these are through direct application to the company.  Use the job search guide on Directions to help you research employment opportunities.
Graduate Training Schemes  

Some companies offer formal training schemes for people who have achieved a degree with a good classification – most employers will requires a 2.1, although some employers will accept a 2.2. The application procedures for these are through direct application to the company.  

3.5 Qualifications

Accountancy and finance employers place value on professional qualifications and look for employees that are committed to achieving relevant exams.  For some roles, employers will look for potential employees to have relevant qualifications.  Most employers would not expect new entrants to be in possession of relevant professional qualifications but would require them to have good maths and English skills, alongside the minimum academic qualification required for the role.  The employer would, however, expect new entrants to be committed to achieving relevant professional qualifications once they are in post.  This demonstrates dedication to the job and a keenness to progress.  Professional qualifications are job specific.  They build on top of general and academic qualifications (such as A Levels, Highers degrees, GCSEs, Standards 14-19 Diplomas etc) and give the learner the exact technical knowledge required to undertake the tasks of a role. Generally, the accountancy and finance workforce is becoming higher qualified with employers strongly investing in skills at degree level and above.  Employers are also expressing a growing demand for skills from level 3 (A Level, Highers, BAF Diploma, BTEC National Diploma for example) upwards for finance function roles.

In accountancy and finance, professional qualifications can be grouped into three categories – chartered, an international equivalent and specialist. The majority of students who study for chartered status take a qualification from one of the following professional bodies: 

· The Association of Chartered Certified Accountants (ACCA)

· The Chartered Institute of Management Accountants (CIMA)

· The Chartered Institute of Public Finance and Accountancy (CIPFA).

· The Institute of Chartered Accountants in England and Wales (ICAEW) 

· The Institute of Chartered Accountants in Ireland (ICAI) 

· The Institute of Chartered Accountants of Scotland (ICAS) 

Students studying for an international equivalent qualification to chartered status often take a professional qualification from The Association of International Accountants (AIA).

Professional qualifications are also offered in specialist areas of expertise such as those for accounting technicians, book-keepers, taxation practitioners and payroll officers. The majority of students study these courses offered by professional bodies such as: 

· The Association of Accounting Technicians (AAT) 

· The Association of Corporate Treasurers

· The Institute of Credit Management (ICM)

· The Institute of Payroll Professionals (IPP) 

· The International Association of Bookkeepers (IAB) 
· The Institute of Certified Book-Keepers (ICB)

· The Association of International Accountants (AIA)

· The Institute of Financial Accountants (IFA)
3.6 Data on employment and labour market trends and forecasts
In England, there are approximately 950,000 people employed in the accountancy and finance labour market.  This is not evenly spread across England however and we would recommend you view the breakdown across the regions.  All types of people work in the sector and this can be broken down as below:
Gender breakdown

In England, 60 per cent of the accountancy and finance workforce are women. The majority of women that work in the sector in England are employed within a role which is classified as accounts and wages clerks, book-keepers, and other financial clerks.  The majority of men that work in the sector in England are employed in roles which are classified as financial managers and chartered secretaries.

	
	Male
	Female

	England
	40%
	60%


Age range of workforce

In England, the majority of people that work in the sector are aged between 35 and 59 years old. 

	Age (yrs)
	Percentage of employees

	0-19
	0%

	20-34
	30%

	35-59
	59%

	60+
	11%


Full time and part time employees

There are more people employed full time working in accountancy and finance in England. 

	Percentage of full time employees
	Percentage of part time employees

	74%
	26%


Employed and self employed workers

In England, most people in the sector are employees.  
	Percentage of workforce who are employed 
	Percentage of workforce who are self employed 

	88%
	12%


Forecasting

The Centre for Economics and Business Research (CEBR) has forecast employment levels in accountancy firms and across finance functions.  The graph below shows that growth in the accountancy and finance sector will emerge in 2012 before any of the other nations, and consequent growth in England will remain stronger in 2013.
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3.7 Skill shortages

As the UK is in the deepest recession in decades, it is difficult to establish the sector’s long-term skills needs. It is possible however to provide some medium-term trends. There are differences in skill shortages across the accountancy and finance sector: 

· In accountancy practices, where a great deal of work is client facing, there is a need for employees with skills in auditing, communication and making presentations

· The public sector has a need for employees with better technical and non technical skills

· In industry and commerce there is a need for employees to have good tax expertise and leadership capabilities

The key themes of priority areas of skill development that employers in England have identified are:

· Management and leadership

· Client Focus, ethics and professional conduct

· Improving Financial planning and budgeting

· Improving risk management skills

Employers expect new entrants to have the following skills and qualities:

· Common sense

· Tolerance

· Team work skills

· IT

· Literacy

· Communication skills

· Self-awareness

· Willingness to learn

· Professionalism 

3.8 Information on opportunities for adults changing career direction

There are many opportunities for adults who are hoping to change career direction.  Skills are very important within the industry and employers will require individuals to demonstrate that their skills profile matches that of the specific job to which they are applying.  Accountancy and finance professionals exist in all sectors and most organisations employ someone in a finance function. Therefore the skills and experiences that people bring into the industry from a wide range of backgrounds can be very useful.  The core skills that the majority of accounting and finance employers look for in an individual include:

· High levels of professionalism and professional ethics

· Management skills

· Business awareness

· ‘Common sense’

· Team work skills

· IT

· Literacy

· Communication

· Willingness to learn

3.9 Information on points of entry or transfer into a sector from another area sector

As with most career choices, there are a range of entry routes for people with different levels of qualifications and experience.  Opportunities and salary will vary across the UK too and it is important to remember this when planning your career move.  In England, Apprenticeships and Advanced Apprenticeships are available for Accounting and Payroll, including a Level 4 Higher Apprenticeship in Accounting.  Please see the apprenticeships section on Directions for more information.  Look at the job profiles on the Directions website for more information on the skills profile required for each job, along with the type of experience that may be useful. The job hunting section on the Directions website, gives more information on how to find a job in accountancy and finance, along with links through to specific companies and organisations. 

3.10 Job profiles
Job profiles for careers in accountancy and finance can be found on the Directions website.  These can be accessed through the Directions High Street or through the careers in accountancy and finance page.  Alternatively click on the job below to access the PDF profile. 
Accounts payable and receivable 
Anti fraud 
Billing 
Bookkeeping 
Business Advisory 
Corporate Finance
Corporate Recovery
External audit
Financial accountancy
Financial control
Forensic accountancy
Insolvency
Internal audit
Investment accountancy
Management accountancy
Payroll and benefits
Public sector accountancy
Tax accountancy
3.11 Case studies

Case studies for careers in accountancy and finance can be found on the Directions website.  


Assistant Auditor
Audit Assistant
Executive Support Manager 
Financial Accountant
Finance Director 
Financial Statement Accountant
Internal Auditor
Managing Director


 HYPERLINK "http://www.fssc.org.uk/case_study_for_web_louise_munro.pdf" \o "case_study_for_web_louise_munro.pdf " \t "_blank" Managing Director 
Trainee Accountant
Trainee Business Adviser
3.12 FAQs
How important are qualifications and training to the accountancy and finance industry?
Employers in the sector value qualifications.  Qualifications can help you get entry to a career and get on in your career. Once in employment, many employers in the industry will support you in gaining these qualifications. Generally, the accountancy and finance workforce is becoming higher qualified with employers strongly investing in skills at degree level and above. Employers are also expressing a growing demand for skills from level 3 (A Level, BAF Diploma, BTEC National Diploma for example) upwards for finance function roles.


Where can I find out about courses in accountancy and finance?

We would recommend you visit the careers services section on the Directions website, which will signpost you to relevant sources of information on courses.

Are there apprenticeships in accounting and finance?

Yes.  Apprenticeships are available throughout the UK, but there are slight differences across the nations. Apprenticeships and Advanced Apprenticeships are available for Accounting and Payroll, including a Level 4 Higher Apprenticeship in Accounting.  More information on the content and entry requirements to Apprenticeships is available on Directions.  Apprenticeships are available for people already in employment although some companies may also advertise for an ‘apprentice’.  These are advertised on the National Apprenticeship Service website.


Where can I find out more about the Diploma in Business, Administration and Finance?
Please visit the Diploma website for more information - www.baf-diploma.org.uk.
What skills are accountancy and finance employers looking for?

There are skills that all employers require, such as good communication, team work and IT skills.  There are also personal qualities that employers look for such as good timekeeping, demonstrating an awareness of the sector and drive and resilience.  There are skills and qualities however that employers in accountancy and finance specifically are looking for from their workforce. These include
· High levels of professionalism and professional ethics

· Management skills

· Business awareness

· ‘Common sense’

· Team work skills

· IT

· Literacy

· Communication

· Willingness to learn

Are there opportunities for adults to enter the sector?
Yes.  The majority of the career options in accountancy and finance require people to have good communication skills, be good at customer service and have a good understanding of numeracy.  These are all skills that can be gained from a range of other work environments and from other experiences in life. Employer’s value experience and this doesn't always have to be from within the accounting and finance industry.

Where can I find out about vacancies in accountancy and finance?

We would recommend that you look at the job search guide section on ‘the Directions website to get tips on CVs, interviews and other tips on searching for jobs.  We would also recommend that you visit Jobcentre Plus to find out about vacancies in your area.  You could also use recruitment agencies in your local area.

3.13 Sources of additional information, web-links etc

There are a number of trade associations and professional bodies which can provide further information on careers, education and training in accounting and finance.  We’ve gathered information on the professional institutes, trade bodies and other relevant organizations who you could approach for information.  Download the sector directory now.
3.14 Regional Information

In England, London, the East of England and the South East are the three areas which have the highest employment of the accountancy and finance workforce. This is followed by the North West and the West Midlands. The sector is one which features across all regions however. Please see the individual regional information for further details.

3.14.1 Accountancy and Finance in the East Midlands

There are over 67,000 people employed in accountancy and finance in the East Midlands.  This represents approximately 6 per cent of the UK’s total accountancy and finance workforce.
Gender breakdown

There are significantly more women than men employed in the accountancy and finance sector in the East Midlands.  The majority of women that work in the East Midlands are employed as accounts and wages clerks, book-keepers, and other financial clerks.  The majority of men are employed as chartered and certified accountants.

	
	Male
	Female

	East Midlands
	40%
	60%


Age range of workforce

In the East Midlands, the majority of people that work in the sector are aged between 35 and 59 years old. 

	Age (yrs)
	Percentage of employees

	0-19
	2%

	20-34
	30%

	35-59
	58%

	60+
	10%


Full time and part time employees

There are more full time than part time employees in the sector in the East Midlands.  This is reflective of England and the UK however.

	Percentage of full time employees
	Percentage of part time employees

	72%
	28%


Employed and self employed workers

Most people who work in the accountancy and finance sector in the East Midlands are employees rather than self employed.

	Percentage of workforce who are employed 
	Percentage of workforce who are self employed

	89%
	11%


Forecasting

Please see 3.6 ‘Data on employment and labour market trends and forecasts’ for forecasting information.  It is not possible to provide this on a regional basis. 

Skill shortages

Please see 3.7 ‘Skills Shortages’ for skills shortages information.  It is not possible to provide this on a regional basis. 
3.14.2 Accountancy and Finance in the East of England

There are over 129,000 people employed in accountancy and finance in the East of England.  This represents 12 per cent of the UK’s total accountancy and finance workforce.
Gender breakdown

There are significantly more women than men employed in the accountancy and finance sector in the East of England.  The majority of women that work in the East of England are employed as accounts and wages clerks, book-keepers, and other financial clerks.  The majority of men are employed as financial managers and chartered secretaries.

	
	Male
	Female

	East of England 
	39%
	61%


Age range of workforce

In the East of England, the majority of people that work in the sector are aged between 35 and 59 years old. 
	Age (yrs)
	Percentage of employees

	0-19
	1%

	20-34
	27%

	35-59
	59%

	60+
	13%


Full time and part time employees

There are more full time than part time employees in the sector in the East Midlands.  This is reflective of England and the UK however.

	Percentage of full time employees
	Percentage of part time employees

	70%
	30%


Employed and self employed workers

In the East of England, most people in the sector are employed.  

	Percentage of workforce who are employed 
	Percentage of workforce who are self employed

	86%
	14%


Forecasting

Please see 3.6 ‘Data on employment and labour market trends and forecasts’ for forecasting information.  It is not possible to provide this on a regional basis. 

Skill shortages

Please see 3.7 ‘Skills Shortages’ for skills shortages information.  It is not possible to provide this on a regional basis. 
3.14.3 Accountancy and Finance in London

There are over 206,000 people employed in accountancy and finance in London.  This represents 19% of the UK’s total accountancy and finance workforce.
Gender breakdown

There are more men than women employed in the accountancy and finance sector in London.  The majority of women that work in London are employed as accounts and wages clerks, book-keepers, and other financial clerks.  The majority of men are employed as financial managers and chartered secretaries.

	
	Male
	Female

	London
	51%
	49%


Age range of workforce

In London, the majority of people that work in the sector are aged between 35 and 59 years old. 

	Age
	Percentage of employees

	0-19
	0%

	20-34
	38%

	35-59
	56%

	60+
	6%


Full time and part time employees

There are more full time than part time employees in London.  This is reflective of England and the UK however.

	Percentage of full time employees
	Percentage of part time employees

	83%
	17%


Employed and self employed workers

In London, most people in the sector are employed.  A small proportion considered that their pattern of working does not constitute being ‘employed’ or ‘self employed’, but ‘other’.  Working in accountancy and finance enables people to work on a consultancy basis, but may choose to not on a permanent basis.

	Percentage of workforce who are employed
	Percentage of workforce who are self employed

	92%
	8%


Forecasting

Please see 3.6 ‘Data on employment and labour market trends and forecasts’ for forecasting information.  It is not possible to provide this on a regional basis. 

Skill shortages

Please see 3.7 ‘Skills Shortages’ for skills shortages information.  It is not possible to provide this on a regional basis. 

3.14.4 Accountancy and Finance in the North East

There are over 32,000 people employed in accountancy and finance in the North East.  This represents 3% of the UK’s total accountancy and finance workforce.
Gender breakdown

There are significantly more women than men employed in the accountancy and finance sector in the North East.  The majority of women that work in the North East are employed as accounts and wages clerks, book-keepers, and other financial clerks.  The majority of men are employed as financial managers and chartered secretaries.

	
	Male
	Female

	North East
	30%
	70%


Age range of workforce

In the North East, the majority of people that work in the sector are aged between 35 and 59 years old. 

	Age (yrs)
	Percentage of employees

	0-19
	1%

	20-34
	38%

	35-59
	54%

	60+
	7%


Full time and part time employees

There are more full time than part time employees in the North East.  This is reflective of England and the UK however.

	Percentage of full time employees
	Percentage of part time employees

	79%
	21%


Employed and self employed workers

Most people who work in the accountancy and finance sector in the North East are employees rather than self employed.

	Percentage of workforce who are employed
	Percentage of workforce who are self employed

	92%
	8%


Forecasting

Please see 3.6 ‘Data on employment and labour market trends and forecasts’ for forecasting information.  It is not possible to provide this on a regional basis. 

Skill shortages

Please see 3.7 ‘Skills Shortages’ for skills shortages information.  It is not possible to provide this on a regional basis. 

3.14.5 Accountancy and Finance in the North West

There are over 107,000 people employed in accountancy and finance in the North West.  This represents 10 per cent of the UK’s total accountancy and finance workforce.
Gender breakdown

There are significantly more women than men employed in the accountancy and finance sector in the North West.  

	
	Male
	Female

	North West
	34%
	66%


Age range of workforce

In the North West, the majority of people that work in the sector are aged between 35 and 59 years old. 

	Age (yrs)
	Percentage of employees

	0-19
	0%

	20-34
	31%

	35-59
	62%

	60+
	7%


Full time and part time employees

There are more full time than part time employees in the North West.  This is reflective of England and the UK however.

	Percentage of full time employees
	Percentage of part time employees

	79%
	21%


Employed and self employed workers

In the North West, most people in the sector are employed.  

	Percentage of workforce who are employed
	Percentage of workforce who are self employed 

	92%
	8%


Forecasting

Please see 3.6 ‘Data on employment and labour market trends and forecasts’ for forecasting information.  It is not possible to provide this on a regional basis. 

Skill shortages

Please see 3.7 ‘Skills Shortages’ for skills shortages information.  It is not possible to provide this on a regional basis. 

3.14.6 Accountancy and Finance in the South East

There are just over 187,000 people employed in accountancy and finance in the South East.  This represents 17% of the UK’s total accountancy and finance workforce.
Gender breakdown

There are significantly more women than men employed in the accountancy and finance sector in the South East.  The majority of women that work in the South East are employed as accounts and wages clerks, book-keepers, and other financial clerks.  The majority of men are as financial managers and chartered secretaries.
	
	Male
	Female

	South East
	40%
	60%


Age range of workforce

In the South East, the majority of people that work in the sector are aged between 35 and 59 years old. 

	Age (yrs)
	Percentage of employees

	0-19
	0%

	20-34
	22%

	35-59
	64%

	60+
	14%


Full time and part time employees

There are more full time than part time employees in South East.  This is reflective of England and the UK however.

	Percentage of full time employees
	Percentage of part time employees

	72%
	28%


Employed and self employed workers

In the South East, most people in the sector are employees rather than self employed. 
	Percentage of workforce who are employed 
	Percentage of workforce who are self employed 

	88%
	12%


Forecasting

Please see 3.6 ‘Data on employment and labour market trends and forecasts’ for forecasting information.  It is not possible to provide this on a regional basis. 

Skill shortages

Please see 3.7 ‘Skills Shortages’ for skills shortages information.  It is not possible to provide this on a regional basis. 

3.14.7 Accountancy and finance in the South West

There are over 79,000 people employed in accountancy and finance in the South West.  This represents 7% of the UK’s total accountancy and finance workforce.
Gender breakdown

There are significantly more women than men employed in the accountancy and finance sector in the South West.  

	
	Male
	Female

	South West
	33%
	67%


Age range of workforce

In the South West, the majority of people that work in the sector are aged between 35 and 59 years old. 

	Age (yrs)
	Percentage of employees

	0-19
	0%

	20-34
	22%

	35-59
	64%

	60+
	14%


Full time and part time employees

There are more full time than part time employees in the South West.  This is reflective of England and the UK however.

	Percentage of full time employees
	Percentage of part time employees

	62%
	38%


Employed and self employed workers

In the South West, most people in the sector are employed.  

	Percentage of workforce who are employed 
	Percentage of workforce who are self employed 

	86%
	14%


Forecasting

Please see 3.6 ‘Data on employment and labour market trends and forecasts’ for forecasting information.  It is not possible to provide this on a regional basis. 

Skill shortages

Please see 3.7 ‘Skills Shortages’ for skills shortages information.  It is not possible to provide this on a regional basis. 

3.14.8 Accountancy and Finance in the West Midlands

There are over 70,000 people employed in accountancy and finance in the West Midlands.  This represents 7% of the UK’s total accountancy and finance workforce.
Gender breakdown

There are more women than men employed in the accountancy and finance sector in the West Midlands.  The majority of women that work in the West Midlands are employed as accounts and wages clerks, book-keepers, and other financial clerks.  The majority of men are employed as financial managers and chartered secretaries.

	
	Male
	Female

	West Midlands
	35%
	65%


Age range of workforce

In the West Midlands, the majority of people that work in the sector are aged between 35 and 59 years old. 

	Age (yrs)
	Percentage of employees

	0-19
	0%

	20-34
	37%

	35-59
	54%

	60+
	9%


Full time and part time employees

There are more full time than part time employees in the West Midlands.  This is reflective of England and the UK however.

	Percentage of full time employees
	Percentage of part time employees

	66%
	34%


Employed and self employed workers

In the West Midlands, most people in the sector are employed.  

	Percentage of workforce who are employed 
	Percentage of workforce who are self employed 

	85%
	15%


Forecasting

Please see 3.6 ‘Data on employment and labour market trends and forecasts’ for forecasting information.  It is not possible to provide this on a regional basis. 

Skill shortages

Please see 3.7 ‘Skills Shortages’ for skills shortages information.  It is not possible to provide this on a regional basis. 

3.14.9 Accountancy and finance in Yorkshire and the Humber

There are over 72,000 people employed in accountancy and finance in Yorkshire and the Humber.
Gender breakdown

There are more women than men employed in the accountancy and finance sector in Yorkshire and the Humber.  The majority of women that work in Yorkshire and the Humber are employed as accounts and wages clerks, book-keepers, and other financial clerks.  The majority of men are employed as financial managers and chartered secretaries.

	
	Male
	Female

	Yorkshire and the Humber
	35%
	65%


Age range of workforce

In Yorkshire and the Humber, the majority of people that work in the sector are aged between 35 and 59 years old. 

	Age (yrs)
	Percentage of employees

	0-19
	0%

	20-34
	34%

	35-59
	56%

	60+
	9%


Full time and part time employees

There are more full time than part time employees in Yorkshire and the Humber.  This is reflective of England and the UK however.

	Percentage of full time employees
	Percentage of part time employees

	73%
	27%


Employed and self employed workers

Most people who work in the accountancy and finance sector in Yorkshire and the Humber are employed rather than self employed.

	Percentage of workforce who are employed
	Percentage of workforce who are self employed 

	93%
	7%


Forecasting

Please see 3.6 ‘Data on employment and labour market trends and forecasts’ for forecasting information.  It is not possible to provide this on a regional basis. 

Skill shortages

Please see 3.7 ‘Skills Shortages’ for skills shortages information.  It is not possible to provide this on a regional basis. 

3.14.12 Accountancy and Finance in Northern Ireland
Northern Ireland employs just over 28,000 people in accountancy and finance, representing 2% of the UK’s total accountancy and finance workforce.  

Gender breakdown

There are more females in the Northern Ireland accountancy and finance labour market than male. 

	
	Male
	Female

	Northern Ireland
	39%
	61%


Age range of workforce

There are more accountancy and finance employees in the 35 - 59 years age bracket in Northern Ireland. 

	Age (yrs)
	Percentage of employees

	0-19
	0%

	20-34
	30%

	35-59
	68%

	60+
	2%


Full time and part time employees

There are significantly more full time workers in Northern Ireland than part time. 

	Percentage of full time employees
	Percentage of part time employees

	77%
	23%


Employed and self employed workers

There are significantly more employed people in accountancy and finance in Northern Ireland than self employed.  This is representative of the entire accountancy and finance workforce UK wide however. 

	Percentage of workforce who are employed 
	Percentage of workforce who are self employed 

	90%
	10%


Forecasting

Please see section 3.6 for information on forecasting. 

Skill shortages

Skill shortages in Northern Ireland mirror those of the wider UK. Please see 3.7 for more information on this.
3.14.11 Accountancy and finance in Scotland
There are over 67,000 people employed in accountancy and finance in Scotland.  This represents 6% of the UK’s total accountancy and finance workforce. Most were employed in the finance function across industry and commerce and the public and the not-for-profit sectors. The majority of finance practitioners are book-keepers, clerks and other administrative roles.
Gender breakdown

There are more women than men employed in the accountancy and finance sector in Scotland.  The majority of women that work in Scotland are employed as accounts and wages clerks, book-keepers, and other financial clerks.  The majority of men are employed as financial managers and chartered secretaries.

	
	Male
	Female

	Scotland
	36%
	64%


Age range of workforce

In Scotland, the majority of people that work in the sector are aged between 35 and 59 years old. 

	Age (yrs)
	Percentage of employees

	0-19
	0%

	20-34
	36%

	35-59
	59%

	60+
	5%


Full time and part time employees

There are more full time than part time employees in Scotland.  This is reflective of the UK however.

	Percentage of full time employees
	Percentage of part time employees

	74%
	26%


Employed and self employed workers

Most people who work in the accountancy and finance sector in Scotland are employed rather than self employed.

	Percentage of workforce who are employed
	Percentage of workforce who are self employed 

	93%
	7%


Forecasting

Please see 3.6 ‘Data on employment and labour market trends and forecasts’ for forecasting information.  
Skill shortages

Please see 3.7 ‘Skills Shortages’ for skills shortages information.  
3.14.12 Accountancy and Finance in Wales
Wales employs just over 35,000 people in accountancy and finance, representing 3% of the UK’s total accountancy and finance workforce.  

Gender breakdown

There are more females in the Welsh accountancy and finance labour market than male. 

	
	Male
	Female

	Wales
	48%
	52%


Age range of workforce

There are more accountancy and finance employees in the 35 - 59 years age bracket in Wales. 

	Age (yrs)
	Percentage of employees

	0-19
	0%

	20-34
	27%

	35-59
	68%

	60+
	5%


Full time and part time employees

There are significantly more full time workers in Wales than part time. 

	Percentage of full time employees
	Percentage of part time employees

	71%
	29%


Employed and self employed workers

There are significantly more employed people in accountancy and finance in Wales than self employed.  This is representative of the entire accountancy and finance workforce UK wide however. 

	Percentage of workforce who are employed 
	Percentage of workforce who are self employed 

	87%
	13%


Forecasting

Please see section 3.6 for information on forecasting. 

Skill shortages

Skill shortages in Wales mirror those of the wider UK. Please see 3.7 for more information on this.
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