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1.1
Sector information - a brief description of what the sector covers at UK level 
Passenger Transport is a diverse sector made up of a number of industries. On the whole it is a customer-focused sector - passenger satisfaction with transport services drives business success. 

The Passenger Transport sector is made up of the following industries:

· 2. Aviation
· 3. Bus
· 4. Coach
· 5. Community Transport
· 6. Driver Training
· 7. Light Rail, Tram & Metro
· 8. Rail
· 9. Taxi & Private Hire
· 10. Transport Planning
The sector’s structure comprises a comparatively small number of large employers and a very large number of small and medium-sized businesses, sole traders and self-employed operators. 

According to the 2007 Labour Force Survey there are around 662,000 passenger transport employees in the UK, of which 572,000 work in England. This is approximately 2.3% of the total number of people working in the UK. The Labour Force Survey does not necessarily cover all people working within the sector, including volunteers, and GoSkills’ estimate for the total number of workers in passenger transport is 720,000.
Within these numbers, it is estimated that 42% of the passenger transport workforce are drivers/operatives. This is the largest occupational group across the sector. 


Many industries in the sector play a key role in the government’s aim of improving the environment; providing services that help people to get out of their cars and into public transport. In 2007/08 there were over 7,700 million journeys made by bus, coach, tram, light rail, metro, tube, rail and air. 
More information on the sector is available in the research section at GoSkills’ website – www.goskills.org or on GoSkills’ careers website – www.careersinpassengertransport.org.
2.   
Aviation 
2.1
A brief description of what the sub-sector covers at UK level (Aviation)

The aviation industry is a large employer in the UK with over 126,000 people working in a diverse range of occupations at 30 commercial airports and numerous private airports and airfields. There are over 2,200 employers within the industry. 
· Some people are employed in highly skilled and technical roles such as pilots and air traffic control. 
· There are also many customer service type roles including passenger check in and support, terminal and airport management and cabin crew. 
· As well as this a large number of people work in ground services undertaking tasks such as baggage and cargo handling, aircraft preparation and flight planning. 
2.2 
Information on careers available and new emerging jobs, transferability of skills, career paths and opportunities for progression (Aviation)
Careers in aviation fall into 3 main areas:


- ground handling services

- airport operations


- airline operations


It is quite common for people employed in aviation to move between these areas. Common skills include:
- communication and customer service

- organisation

- information technology

- literacy and numeracy

- planning and project management 

Within ground handling there are several roles. Usual entry positions include baggage/ramp handling or aircraft preparation. There are routes for progression and typical next steps include jobs such as load planning officer, ramp supervisor or aircraft dispatcher. Supervisor and team leader positions also allow for development of management skills. Ground handling companies also employ passenger support staff, who are responsible for undertaking check in and boarding duties on behalf of airlines. Again there is much opportunity to become a team leader or supervisor before moving into planning and management roles. 
Airport operations includes a range of employment. Airport duty staff are required to ensure that an airport’s services all run smoothly. There is much opportunity for progression, from support officer to team supervisor to airport terminal manager. Airport Operations staff have to work closely with other operations including ground services and airline operations as well as with retail and local travel companies. Within airport operations, there are also roles such as customer information and support officer and air traffic controller. Customer support staff can move into managerial roles, or into ground handling services positions. Air traffic control jobs are fairly separate to other aviation roles, though people can move from other aviation roles into air traffic control as they will have a good understanding of the industry. Air traffic controllers have a distinct career path, where they can move into senior roles, and work at larger airports as they develop their career. 

Airline operations involves work on the ground and in the air. Some airlines employ their own passenger services staff who undertake check in and boarding duties. Such staff have the opportunity to develop by taking on supervisory or team leader roles, or by moving into other operational roles, either for an airline, an airport or a ground handling services company. In the air, the main roles are cabin crew and pilot. Pilots undergo intense training before they can operate commercially, however once employed there are opportunities for career advancement, from short haul to long haul flights and from first officer to flight captain. Cabin crew also have a straightforward career path; they can move from cabin crew officer to purser or supervisor before taking on crew management work. Cabin crew often move into aviation operation passenger services roles once they have finished flying. 

Within the industry, employees can work at a range of levels, from senior management to routine/unskilled positions. The breakdown for the aviation industry, according GoSkills’ Employer Skills Survey (March 2009), is:
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2.3 
Information on pay scales (Aviation)

According to the Annual Survey of Hours and Earnings 2009 (by the Office of National Statistics) the average weekly gross pay in the UK aviation industry was as follows:-

Pilot



- £1326
Air Traffic Control

- £1159
Air Transport Operative 
- £461  (this mostly relates to ground handling services)

Air Travel Assistant 

- £443  (this mostly relates to staff working in passenger services/customer services)

2.4 
Information on entry requirements, application processes (e.g. Apprenticeships) (Aviation)


For most entry level roles, there are no specific academic requirements other than a sound basic education. This usually means that applicants are expected to have GCSEs at grades A-C (or equivalent) in English and maths. 

The only exceptions to this are for pilot and air traffic control jobs, where A levels are usually preferred before applicants are accepted for training. 


For any customer-facing roles, applicants are preferred to have experience of working in customer service environments, such as call centre, bar, restaurant or shop work. In some positions including passenger services and cabin crew, it can also be useful to be able to speak another language. 

In roles that require physical effort, such as baggage handling, applicants have to prove that they are fit and healthy.

All applicants for aviation industry roles undergo criminal records bureau checks and certain criminal offences can prevent employment in the industry. The requirements for criminal records checks are available from individual employers. 

Most aviation industry jobs are advertised by the employers themselves. They may also be listed on airport websites on behalf of all employers who are based at the airport. Some airports have Jobcentre Plus offices which also recruit on behalf of companies based at the airport. Some companies will also use local, or national, press to recruit for vacancies. 

There are two apprenticeships relevant to the industry – the apprenticeship in Aviation Operations on the Ground and the apprenticeship in Cabin Crew. The Operations on the Ground apprenticeship currently enables employment in passenger services, airport operations or ground handling services. People wishing to undertake an apprenticeship normally need to demonstrate that they have good literacy and numeracy skills and that they have an interest in the aviation industry, as well as a commitment to learn and to develop a career in the industry. For more information, visit www.apprenticeships.org.uk. 
2.5 
Qualifications (Aviation)

There is a wide range of qualifications related to the aviation industry.
Vocationally Related Qualifications

These qualifications can be studied away from the work environment. This means you do not necessarily need to be working in a directly related job in order to take the qualification, although this may be beneficial. 
	Qualification Title
	Qualification Level
	Awarding Body 

	Air Cabin Crew (New Entrant)
	Level 2 Award
	City & Guilds

	Aircraft Boarding and Arrival Services
	Level 2 Award
	City & Guilds

	Aircraft Dispatch Process
	Level 2 Award
	City & Guilds

	Aircraft Load Instruction Reports
	Level 2 Award
	City & Guilds

	Aircraft Marshalling
	Level 2 Award
	City & Guilds

	Airport Baggage Facilities
	Level 2 Award
	City & Guilds

	Airport Baggage Processing
	Level 2 Award
	City & Guilds

	Airport Check In Services
	Level 2 Award
	City & Guilds

	Airport Special Status Passengers
	Level 2 Award
	City & Guilds

	Loading and Unloading Aircraft
	Level 2 Award
	City & Guilds

	Support Flight Operations
	Level 2 Award
	City & Guilds

	Air Cabin Crew (New Entrant)
	Level 2 Certificate
	City & Guilds

	Air Cabin Crew skills
	Level 2 Certificate
	Ascentis

	Airline Cabin Crew
	Level 2 Certificate
	NCFE

	Airport Customer Service Skills
	Level 2 Certificate
	Ascentis

	Airport Operations
	Level 2 Certificate
	NCFE

	Airport Passenger Services Agents
	Level 2 Certificate
	NCFE

	Aviation Environment
	Level 2 Certificate
	City & Guilds

	Aviation Operations on the Ground
	Level 2 Certificate 
	City & Guilds

	De-icing Aircraft
	Level 2 Certificate (QCF qualification)
	City & Guilds

	Preparation for Air Cabin Crew Service
	Level 2 BTEC Certificate 
	Edexcel

	Principles of Aviation First Aid
	Level 2 Certificate
	OCNW

	Air Cabin Crewing (Level 2)
	Level 2 Intermediate Certificate
	EAL

	Air Cabin Crew (New Entrant)
	Level 2 Diploma
	City & Guilds

	Aviation Environment
	Level 2 Diploma
	City & Guilds

	Aviation Operations
	Level 3 BTEC National Award
	Edexcel

	Airport Operations
	Level 3 Certificate
	NCFE

	Aviation Operations
	Level 3 BTEC National Certificate
	Edexcel

	Aviation Operations
	Level 3 BTEC National Diploma
	Edexcel


National Vocational Qualifications

These are qualifications that are usually related to the job role being carried out. They are competence-based and are normally completed whilst in related employment. 

	Qualification Title
	Qualification Level
	Awarding Body 

	Aviation Operations in the air – Cabin Crew
	Level 2 NVQ
	City & Guilds

	Aviation Operations in the air – Cabin Crew
	Level 2 NVQ
	EAL

	Providing Aviation Operations on the Ground
	Level 2 NVQ
	City & Guilds

	Providing Aviation Operations on the Ground
	Level 2 NVQ
	EAL

	Aviation Operations on the Ground (knowledge)


	Level 2 Certificate
	NCFE 

	Aviation Operations on the Ground


	Level 2 Diploma
	City and Guilds

	Aviation Operations on the Ground


	Level 2 Diploma
	Edexcel

	Aviation Operations on the Ground 


	Level 3 Diploma
	City and Guilds

	Aviation Operations on the Ground


	Level 3 Diploma
	Edexcel

	Aviation Operations in the air – Cabin Crew
	Level 3 NVQ
	City & Guilds

	Aviation Operations in the air – Cabin Crew
	Level 3 NVQ
	EAL

	Coordinating Aviation Operations on the Ground
	Level 3 NVQ
	City & Guilds 

	Coordinating Aviation Operations on the Ground
	Level 3 NVQ
	EAL


Awarding Bodies 

Ascentis
www.ascentis.co.uk

C&G 

www.cityandguilds.com

EAL 

www.eal.org.uk

Edexcel
www.edexcel.org.uk

NCFE 
www.ncfe.org.uk

There are also several specific professional qualifications.


For pilots, a licence is required to fly. Pilots can achieve:-

- Airline Transport Pilot Licence

- Commercial Pilot Licence

Both of these can be trained for at flight training schools around the UK.

For air traffic controllers, they are required to undertake several levels of training to become licensed to work. Air traffic controllers can achieve:-

- UK Air Traffic Control Basic Training

- UK Aerodrome Control Instrument

- UK Approach Control Procedural


- UK Area Control Procedural


- UK Approach Control Surveillance


- UK Area Control Surveillance 

2.6 
Data on employment and labour market trends and forecasts (Aviation)


The aviation industry on the whole has a positive image – it is seen as an industry at the forefront of technological development and is also regarded well in terms of the training that employees are able to receive.  
However, air travel has decreased slightly in the past few years as the industry has been affected by rising fuel costs and increasing amounts of regulation over noise and air pollution. In 2009 more than 218 million passengers were handled by UK airports (compared to 236 million in 2008).
The UK aviation industry is made up of many small companies – only 4% employ more than 100 people (according to GoSkills’ Sector Skill Survey 2005). However this 4% is made up of very large employers – between them they employ 86% of the UK aviation workforce. 

Airlines tend to have few recruitment difficulties, and in many situations can receive hundreds of applications for just a few vacancies. Airport operations companies report some occasional problems with both recruitment and retention and say that it is difficult to get enough applicants with the right skills for some jobs. 

Within the industry the average age of an employee is 40.2. 

- 11% are under 25

- 25% are aged 25-34

- 31% are aged 35-44

- 33% are over 45


The sector is slightly male dominated with 63% of the workforce being male. There are female dominated roles, the main one being cabin crew. Male dominated roles include baggage handling and aircraft ramp services. Ethnic minorities make up 11% of the workforce. 

The average working hours for an aviation industry employee are 38 per week. Part time working is not common, with just 10% of the workforce employed part-time. 

2.7 
Skill shortages (Aviation)


The UK aviation industry has a wide variety of skills requirements. 


For airlines the main skills gaps according to GoSkills’ Employer Skills Survey, March 2009, were:


- Job related IT (12% of companies reported a gap)

- Safety/accident management (11%)

- Customer service (10%)

The same survey reported that the main skills gaps for the part of the aviation industry providing ‘air passenger transport on the ground’ were:


- Foreign languages (28%)

- Vehicle engineering and maintenance (12%)
- Logistics and scheduling of services (12%)
- Job related IT (12%)
- Disability awareness (11%)
2.8 
Information on opportunities for adults changing career direction (Aviation)


The aviation industry provides people with good generic skills and is attractive to adults changing career direction for the same reason.


The skills most valuable to the aviation industry include:-

- problem solving

- team working

- communication

- people management

- information technology

- organisational skills

Other useful skills include:-

- health and safety

- languages

- first aid

Qualifications or experience in travel and tourism related areas are also valuable. For customer-facing roles, any previous customer service work is also a useful asset. For any roles, the ability to follow instructions, keep to schedules and adhere to regulations is also important.
2.9 
Information on points of entry or transfer into a sector from another area sector (Aviation)


The aviation industry employs a wide age range of people, and entry to roles at an older age is not uncommon. 


There are no particular programmes at present that support career changers, however many aviation companies have in-house training programmes that are designed to provide training for the skills specifically required to work in aviation. 

There are often few academic requirements for entry level roles and so adults with related experience (physical or customer service work etc) can find this beneficial. 

Career changers can also look to apply for more advanced roles – for example supervisor and planning roles. People with similar skills experience can transfer these skills from other industry and sector areas into aviation.  

2.10 
Job profiles (Aviation)

The CareersInPassengerTransport website has the following job profiles in its ‘Career Opportunities’ section.     (http://www.careersinpassengertransport.org/index.php/cipt_career_pathway) 

- Air Traffic Controller

- Aircraft/Flight Despatcher

- Airport Information Assistant

- Baggage Handler

- Cabin Crew Member

- Flight Operations Manager

- Passenger Handling Supervisor

- Passenger Services Agent

- Pilot 

- Ramp Supervisor

- Senior Cabin Crew Member

- Terminal Duty Manager

- Terminal Duty Officer

2.11 
Case studies (Aviation)
The CareersInPassengerTransport website has the following case studies in its ‘Case Studies’ section.     (http://www.careersinpassengertransport.org/index.php/case_studies) 

- Air Traffic Controller
- Aviation Operations on the Ground Apprentice

- Cabin Crew Member

- Check In Desk Agent

- Check In Supervisor

- Leading Hand Ramp (baggage handling)

- Load Despatcher

- Passenger Handling Supervisor

- Passenger Services Assistant

- Terminal Duty Officer

- Ticket Desk Agent

2.12 
FAQs (Aviation)
Q) Do I need a degree to be a pilot?


A) No. There are many varied routes to becoming a pilot but almost none of them require the applicant to have a degree. Most training companies and airline employers will require applicants to have at least GCSEs at grades A-C (or equivalent) in English, maths and science and some will also require A levels (or equivalent) to include a Science/Technology subject. There is the possibility of studying for a degree which also includes basic flight training. 


Q) Do airlines provide sponsorship for learning to fly?

A) Few airlines offer sponsorship or bursary programmes. There are several trade associations which do offer programmes that provide financial support – however competition for funding can be fierce. Visit the Royal Aeronautical Society and the British Airline Pilots Association websites for more information (www.raes.org.uk and www.balpa.org.uk). 

Q) Are there any height and age restrictions for working as cabin crew? 

A) Due to health and safety, there are restrictions on height for members of cabin crew. Although the heights may vary slightly between employers, the usual restrictions are that cabin crew must measure between 5ft 2inches (157cm) and 6ft 2inches (188cm). Cabin crew usually need to be at least 18 years old, although this again can vary between airlines. There is no maximum age limit for employment, though the mandatory retirement age is 65. You should check with individual airlines as to their specific requirements.
Q) What qualifications do I need to work in an airport? 

A) Many aviation roles do not require any particular academic qualifications except for literacy and numeracy skills. Experience can be just as important as qualifications, especially in customer facing roles.

2.13 
Sources of additional information, web-links etc (Aviation)
British Airline Pilots Association

(http://www.balpa.org)

Civil Aviation Authority

(http://www.caa.co.uk)

Cabin Crew

(http://www.cabincrew.com)

Guild of Air Pilots and Navigators

(http://www.gapan.org)

Guild of Air Traffic Controllers



(http://www.gatco.org)
National Air Traffic Services

(http://www.atcocareers.co.uk)

Royal Aeronautical Society

(www.raes.org.uk)

2.14  
Regional Information (Aviation)

Please note: Currently regional information for the aviation industry is limited. There is however, overall sector information available which provides an idea of employment trends in each region. 
2.14.1 East Midlands (Aviation)
There are 4900 people working in aviation in the East Midlands according to the Labour Force Survey 2007.

The following data is relevant to the passenger transport sector as a whole in the East Midlands:-

	Percentage of the passenger transport workforce in the East Midlands that is:


	Female 
	14%

	
	Ethnic minority
	14%

	
	Under 25
	6%

	
	26-49
	62%

	
	50 or older
	32%



According to GoSkills’ Employer Skills Survey 2008, the main skills gaps in the passenger transport sector as a whole in the East Midlands region are:-
	Foreign languages
	30% employers reported a gap

	Vehicle maintenance and engineering
	19%

	Welsh language
	19%

	Job related IT
	14%

	Safety/accident management
	13%


2.14.2 East of England (Aviation)

There are 13600 people working in aviation in the East of England according to the Labour Force Survey 2007.
The following data is relevant to the passenger transport sector as a whole in the East of England:-

	Percentage of the passenger transport workforce in the East Midlands that is:


	Female 
	25%

	
	Ethnic minority
	9%

	
	Under 25
	7%

	
	26-49
	52%

	
	50 or older
	41%


According to GoSkills’ Employer Skills Survey 2008, the main skills gaps in the passenger transport sector as a whole in the East of England region are:-

	Foreign languages
	33% employers reported a gap

	Job related IT
	22%

	Welsh language
	21%

	Vehicle maintenance and engineering
	17%


2.14.3 London (Aviation)

There are 25300 people working in aviation in London according to the Labour Force Survey 2007.
The following data is relevant to the passenger transport sector as a whole in London:-

	Percentage of the passenger transport workforce in the East Midlands that is:


	Female 
	20%

	
	Ethnic minority
	42%

	
	Under 25
	4%

	
	26-49
	70%

	
	50 or older
	26%


According to GoSkills’ Employer Skills Survey 2008, the main skills gaps in the passenger transport sector as a whole in the London region are:-

	Job related IT
	32% employers reported a gap

	Foreign languages
	15%

	Safety/accident management
	13%

	Operations of booking ie tickets
	12%

	Logistics and scheduling of services
	12%


2.14.4 North East (Aviation)

There are 2100 people working in aviation in the North East according to the Labour Force Survey 2007.
The following data is relevant to the passenger transport sector as a whole in the North East:-

	Percentage of the passenger transport workforce in the East Midlands that is:


	Female 
	17%

	
	Ethnic minority
	3%

	
	Under 25
	8%

	
	26-49
	51%

	
	50 or older
	41%


According to GoSkills’ Employer Skills Survey 2008, the main skills gaps in the passenger transport sector as a whole in the North East region are:-

	Job related IT
	35% employers reported a gap

	Foreign languages
	26%

	Vehicle maintenance and engineering
	23%

	Welsh language
	22%

	Safety/accident management
	22%


2.14.5 North West (Aviation)

There are 13600 people working in aviation in the North West according to the Labour Force Survey 2007.
The following data is relevant to the passenger transport sector as a whole in the North West:-

	Percentage of the passenger transport workforce in the East Midlands that is:


	Female 
	16%

	
	Ethnic minority
	14%

	
	Under 25
	6%

	
	26-49
	61%

	
	50 or older
	33%



According to GoSkills’ Employer Skills Survey 2008, the main skills gaps in the passenger transport sector as a whole in the North West region are:-

	Foreign languages
	38% employers reported a gap

	Disability awareness
	27%

	Welsh language
	27%

	Vehicle maintenance and engineering
	23%


2.14.6 South East (Aviation)

There are 49100 people working in aviation in the South East according to the Labour Force Survey 2007.
The following data is relevant to the passenger transport sector as a whole in the South East:-

	Percentage of the passenger transport workforce in the East Midlands that is:


	Female 
	25%

	
	Ethnic minority
	11%

	
	Under 25
	6%

	
	26-49
	48%

	
	50 or older
	36%



According to GoSkills’ Employer Skills Survey 2008, the main skills gaps in the passenger transport sector as a whole in the South East region are:-

	Foreign languages
	25% employers reported a gap

	Vehicle maintenance and engineering
	21%

	Job related IT
	19%


2.14.7 South West (Aviation)

There are 6100 people working in aviation in the South West according to the Labour Force Survey 2007.
The following data is relevant to the passenger transport sector as a whole in the South West:-

	Percentage of the passenger transport workforce in the East Midlands that is:


	Female 
	19%

	
	Ethnic minority
	4%

	
	Under 25
	4%

	
	26-49
	56%

	
	50 or older
	40%



According to GoSkills’ Employer Skills Survey 2008, the main skills gaps in the passenger transport sector as a whole in the South West region are:-

	Foreign languages
	19% employers reported a gap

	Job related IT
	18%

	Vehicle maintenance and engineering
	17%


2.14.8 West Midlands (Aviation)

There are 6500 people working in aviation in the West Midlands according to the Labour Force Survey 2007.

The following data is relevant to the passenger transport sector as a whole in the West Midlands:-

	Percentage of the passenger transport workforce in the East Midlands that is:


	Female 
	19%

	
	Ethnic minority
	27%

	
	Under 25
	7%

	
	26-49
	65%

	
	50 or older
	28%



According to GoSkills’ Employer Skills Survey 2008, the main skills gaps in the passenger transport sector as a whole in the West Midlands region are:-

	Job related IT
	28% employers reported a gap

	Safety/accident management
	19%

	Foreign languages
	16%

	Maths/working with numbers
	16%

	Disability awareness
	13%


2.14.9 Yorkshire and the Humber (Aviation)
There are 2200 people working in aviation in Yorkshire and Humber according to the Labour Force Survey 2007.
The following data is relevant to the passenger transport sector as a whole in Yorkshire and Humber:-

	Percentage of the passenger transport workforce in the East Midlands that is:


	Female 
	13%

	
	Ethnic minority
	18%

	
	Under 25
	8%

	
	26-49
	62%

	
	50 or older
	30%



According to GoSkills’ Employer Skills Survey 2008, the main skills gaps in the passenger transport sector as a whole in the Yorkshire and Humber region are:-

	Foreign languages
	24% employers reported a gap

	Vehicle maintenance and engineering
	20%

	Job related IT
	17%

	Welsh language
	17%


2.14.10 Northern Ireland (Aviation)   
There are 2200 people working in aviation in Northern Ireland according to the Labour Force Survey 2007.
The following data is relevant to the passenger transport sector as a whole in Northern Ireland:-

	Percentage of the passenger transport workforce in the East Midlands that is:


	Female 
	21%

	
	Ethnic minority
	Not available

	
	Under 25
	9%

	
	26-49
	74%

	
	50 or older
	17%


According to GoSkills’ Employer Skills Survey 2008, the main skills gaps in the passenger transport sector as a whole in Northern Ireland are:-

	Foreign language
	33% employers reported a gap

	Safety/accident management
	22%

	Job related IT
	16%

	Disability awareness
	15%


2.14.11 Scotland (Aviation)
There are 10400 people working in aviation in Scotland according to the Labour Force Survey 2007.
The following data is relevant to the passenger transport sector as a whole in Scotland:-

	Percentage of the passenger transport workforce in the East Midlands that is:


	Female 
	16%

	
	Ethnic minority
	2%

	
	Under 25
	8%

	
	26-49
	56%

	
	50 or older
	36%



According to GoSkills’ Employer Skills Survey 2008, the main skills gaps in the passenger transport sector as a whole in Scotland are:-

	Foreign languages
	29% employers reported a gap

	Vehicle maintenance and engineering
	24%

	Disability awareness
	15%


2.14.12 Wales (Aviation) 
There are 1800 people working in aviation in Wales according to the Labour Force Survey 2007.
The following data is relevant to the passenger transport sector as a whole in Wales:-

	Percentage of the passenger transport workforce in the East Midlands that is:


	Female 
	18%

	
	Ethnic minority
	4%

	
	Under 25
	8%

	
	26-49
	54%

	
	50 or older
	38%


According to GoSkills’ Employer Skills Survey 2008, the main skills gaps in the passenger transport sector as a whole in Wales are:-

	Welsh language
	30% employers reported a gap

	Foreign languages
	24

	Disability awareness
	19%

	Safety/accident management
	19%

	Job related IT
	18%

	Vehicle maintenance and engineering
	18%


3. 
Bus 
3.1 
A brief description of what the sub-sector covers at UK level (Bus)

The bus industry provides scheduled transport services in cities, towns and villages across the UK. According to the Department of Transport over 4.6 billion journeys were made by bus in 2008/09 (with the majority of these being bus journeys) and figures have been increasing steadily every year since 2000. 
It is estimated that there are around 212000 people working in the bus industry, with a total of more than 240000 employees in the bus and coach industry combined. There are around 5200 employers in the bus industry itself. 
A large number of these people are employed as bus drivers. There are also roles for customer service workers, engineering and maintenance staff and for those responsible for ensuring delivery of services, such as planners, staff supervisors and administrators. 

3.2 
Information on careers available and new emerging jobs, transferability of skills, career paths and opportunities for progression (Bus)


Careers in the bus industry fall into four main areas:


- passenger services

- driving


- operations and service delivery 


- engineering
It is fairly common for people to move between certain areas of work; drivers may  

move into planning, operations and service delivery roles and vice versa. Common skills include:

- communication and customer service

- literacy and numeracy

- organisation and time management
Passenger services staff are employed to provide information to passengers at  depots and bus stations. Usual entry positions include customer services agent or passenger support assistant. Some people may be employed as conductors on buses, although this role is not particularly common any more. Progression from these roles is into supervisor positions, and then into operational support, such as planning, performance management or marketing and sales. 
Drivers can be taken on as trainees, where they are given the required training to obtain their passenger carrying vehicle licence and their certificate of professional competence, both of which are required to drive a bus commercially. Companies also take on experienced drivers who are able to take on commercial routes immediately after starting work. Drivers can take on added responsibility as team leaders or shift supervisors and may move into operational roles as staff schedulers or performance managers. 

Operations and service delivery staff ensure the smooth running of bus services, making sure that they are providing enough services and at suitable times. They also have to make sure that enough staff are available and that buses are maintained to provide safe and efficient journeys. Entry roles include administrative staff in areas such as planning, HR, marketing and sales and performance monitoring. Opportunities for progression include assistant manager and managerial level positions in the same working areas. 
Engineering tends to sit as a more separate area of work in the bus industry, although there are opportunities for engineering staff to move quite easily into operations and service delivery roles. There is usually a fairly straightforward career progression map for engineering staff, with most entering as basic or trainee technician. Staff can then progress to skilled technician, senior technician and then master technician or engineer. There are also team leader, mentor and supervisor roles typically available with experience. 
Within the industry, employees can work at a range of levels, from senior management to routine/unskilled positions. The breakdown for the bus industry, according GoSkills’ Employer Skills Survey (March 2009), is:

Senior management




7%

Professional/high level technician



4%

Supervisory






5%

Clerical/secretarial





6%

Engineering/maintenance




6%

Sales/customer service




3%

Drivers/operatives





60%

Routine/unskilled





8%

None of these





<1%
3.3 
Information on pay scales (Bus)

According to the Annual Survey of Hours and Earnings 2009 (by the Office of National Statistics) the average weekly gross pay in the UK bus industry was as follows:-

Bus driver 

- £424

Auto electrician
- £399


Auto engineer/Motor mechanic
- £456

No other wage figures are available for bus industry staff. 

3.4 
Information on entry requirements, application processes (e.g. Apprenticeships) (Bus)

For most entry level roles in operations service delivery and passenger services roles no specific academic qualifications are required except for an acceptable 

standard of literacy and numeracy (usually GCSEs grades A-C in maths and English). For some service planning and monitoring roles, bus companies may look for a higher level of maths or statistics ability. 

Drivers must obtain their category D driving licence (for passenger carrying vehicles) and must also achieve their certificate of professional competence before they can drive commercially. This can be done by training with a bus company, or independently with a specialist driving instructor. Intensive training programmes enable people to obtain the correct licence and certificate within approximately eight weeks. 
Engineers can be recruited as trainees or as experienced mechanics or technicians. Applicants are usually expected to have had some basic education in engineering, such as a GCSE or entry level award in engineering or technology. For more experienced positions, applicants are usually expected to have relevant related previous work experience, such as car mechanic. 

There is an apprenticeship for bus engineering; the apprenticeship in transport engineering and maintenance. This is designed to develop bus engineers in the workplace. People wishing to apply for the apprenticeship need to be able to demonstrate an interest in working with vehicles and a basic understanding of technology, science or engineering as well as literacy and numeracy skills. For more information, visit www.apprenticeships.org.uk. 
Applicants for some bus industry roles may be required to undergo criminal records bureau checks. The requirements for these checks are available from individual employers. 

Most bus industry jobs are advertised in local press or on bus company websites. Some companies also make use of Jobcentre Plus recruitment services. 

3.5 
Qualifications (Bus)


There is a wide range of qualifications related to the bus industry. 

Vocationally Related Qualifications

These qualifications can be studied away from the work environment. This means you do not necessarily need to be working in a directly related job in order to take the qualification, although this may be beneficial.
	Qualification Title
	Qualification Level
	Awarding Body 

	Transport Engineering Maintenance for Passenger Carrying Vehicles
	Level 1 Award
	IMIAL

	Transporting Passengers by Bus and Coach
	Level 2 BTEC Certificate
	Edexcel

	Road Passenger Transport
	Level 2 Certificate
	EDI

	Transport Engineering and Maintenance
	Level 2 Certificate
	EDI

	Transport Engineering Maintenance for Passenger Carrying Vehicles
	Level 2 Diploma
	IMIAL

	Transport Engineering and Maintenance
	Level 3 Certificate
	EDI

	Transport Engineering Maintenance for Passenger Carrying Vehicles
	Level 3 Certificate
	IMIAL


National Vocational Qualifications

These are qualifications that are usually related to the job role being carried out. They are competence-based and are normally completed whilst in related employment. 

	Qualification Title
	Qualification Level
	Awarding Body 

	Transport Engineering and Maintenance
	Level 1 NVQ
	EDI

	Passenger Carrying Vehicle Driving (Bus and Coach)
	Level 2 NVQ
	City & Guilds 

	Passenger Carrying Vehicle Driving (Bus and Coach)
	Level 2 NVQ
	Edexcel

	Passenger Carrying Vehicle Driving (Bus and Coach)
	Level 2 NVQ
	EDI

	Road Passenger Transport Operations
	Level 2 NVQ
	Edexcel

	Road Passenger Transport Operations


	Level 2 NVQ
	EDI

	Road Passenger Transport

(Passenger Support Route only available)


	Level 2 NVQ
	Edexcel

	Transport Engineering and Maintenance
	Level 2 NVQ
	EDI

	Transport Engineering and Maintenance
	Level 2 NVQ
	IMIAL

	Managing in Road Passenger Transport
	Level 3 NVQ
	Edexcel

	Road Passenger Transport Operations
	Level 3 NVQ
	EDI

	Transport Engineering and Maintenance
	Level 3 NVQ
	EDI

	Transport Engineering and Maintenance
	Level 3 NVQ
	IMIAL

	Managing in Road Passenger Transport
	Level 4 NVQ
	Edexcel


There are also some specific professionally required Vocationally Related Qualifications. Bus drivers require one of the following to drive for a commercial operation:
	Qualification Title
	Qualification Level
	Awarding Body 

	Certificate of Professional Competence in National Passenger Transport
	Level 3 Certificate
	OCR

	Professional Competence in International Passenger Transport
	Level 3 Certificate
	OCR


Awarding Bodies 

City&Guilds
www.cityandguilds.com

Edexcel
www.edexcel.org.uk

EDI

www.ediplc.com

IMIAL

www.motor.org.uk
OCR

www.ocr.org.uk

3.6 
Data on employment and labour market trends and forecasts (Bus)

The bus industry has seen increased numbers of passengers since 2000, especially in London, although it is currently being challenged by increasing fuel charges and the need to introduce new technology to meet noise and pollution output restrictions. 

The industry is driven by passenger demand and also by technological advancements; many operators are now looking to enhance bus performance through more environmentally friendly engine systems. There is also an increased use of technology in buses, with automatic fare machines and pass readers, CCTV and GPS tracking in regular use. 
The UK bus industry is made up of several large employers which run many franchise operations, and other smaller, more local operators. The industry struggles with recruitment and retention with larger companies reporting more difficulties than smaller employers. The main areas of vacancies at present are in driving and engineering. 
Recruitment issues include applicants not demonstrating the correct skills, and companies not being able to offer sufficient pay rates. The image of the bus industry is still not positive enough either and it is not yet seen as a progressive future-facing industry. 

Retention issues are mostly derived from dissatisfaction with shift working and from problems with passengers on the buses. Anti social behaviour on buses affects the industry critically in terms of its public image. The industry is also suffering because it has a large amount of older workers who are approaching, or who have reached, retirement age but yet there are not enough experienced workers in employment to replace them. 
Within the bus and coach industries combined, the average age of an employee is 45, with 23% over the age of 55. In a 2005 survey (GoSkills’ Sector Skill Survey) it was found that 87% of bus and coach companies did not employ any people who were aged between 20 and 24. The industry is also male dominated with approximately 80% of employees being male. 

3.7 
Skill shortages (Bus)

The bus industry as a whole has a wide variety of skills requirements.

A recent survey of bus employers (GoSkills’ Employer Skills Survey, March 2009) found that the main skills gaps for the industry were:-

- foreign languages  (24% of companies)

- job-related IT (21%)

- safety/accident management (15%)


Other skills where there are perceived shortages include; customer service skills and driver training. 
3.8 
Information on opportunities for adults changing career direction (Bus)

The bus industry can be attractive for career changers as it is accessible for people with sound generic skills. At entry level, specific qualifications are not usually required and the focus is on skills and ability instead.
The skills most valuable to the bus industry include:-

- communication and customer service

- organisational skills

- team working

- people management

Driving is also a key skill, as a large proportion of the industry is employed in driving roles. However it is recognised that it is not a simple process to gain the skills required for driving buses and so many industry organisations are prepared to take on trainees and provide the necessary training. 

Other useful skills for the industry include:-

- health and safety

- foreign languages

- information technology

For any roles, the ability to follow instructions and keep to timetables (whether that be whilst on the road in a bus, or in the depot fixing vehicles) is also important. 

3.9 
Information on points of entry or transfer into a sector from another area sector (Bus)
The bus industry employs a wide range of people, and entry to the industry at an older age, or as a change of career, is quite common. There are also many opportunities for college and university leavers, direct from education. 

There are occasional programmes which have been delivered through Jobcentre Plus to assist with recruitment into the bus industry and a bus routeway project has been in operation in some areas to help recruit bus drivers. These programmes are not offered on a regular basis, however Jobcentre Plus may be able to provide further details of bus industry training programme opportunities. 

Career changers have the opportunity to look for a very wide range of roles in the bus industry. There are few specific qualification requirements for most jobs and entry at a more advanced level, for example in operations management, is possible with the right skills experience in similar areas but for different industries or sectors. 

3.10 
Job profiles (Bus)
The CareersInPassengerTransport website has the following job profiles in its ‘Career Opportunities’ section.     (http://www.careersinpassengertransport.org/index.php/cipt_career_pathway) 

- Customer Service Assistant

- Driver

- Engineering Manager

- Operations Officer

- Performance Manager

- Revenue Protection Officer

- Scheduler

- Senior Technician

- Technician

3.11 
Case studies (Bus)
The CareersInPassengerTransport website has the following case studies in its ‘Case Studies’ section.     (http://www.careersinpassengertransport.org/index.php/case_studies) 


- Driver

- Engineering Apprentice


- Fitter


- Manager (career progression)


- Managing Director


- Mechanic


- Transport Manager

3.12 
FAQs (Bus)
Q) What category of licence do I need to drive a bus?

A) To drive a bus you need a category D licence. This can be obtained by undertaking specific driver training and then taking a theory and practical test. Alongside this, to become a driver for a bus company, you need to achieve your certificate of professional competence – this requires further training and again you have to pass a theory and a practical test. You do not necessarily have to have a category D licence and the certificate of professional competence before being employed as a driver, as some companies recruit trainees and provide all of the necessary training.


Q) How old do I have to be to be able to drive a bus?

The minimum age to drive a bus is 18 – at this age you can train to get your certificate of professional competence and your category D licence. You can also drive a regular route which has restricted speed (50km an hour or under). For all other routes you need to be 21. 
3.13 
Sources of additional information, web-links etc (Bus)
Arriva (one of big 5 bus companies) 

(http://www.arriva.co.uk)

Confederation of Passenger Transport

(http://www.cpt-uk.org)

Driving Standards Agency

(http://www.dsa.gov.uk)

Driver & Vehicle Licensing Northern Ireland 

(http://www.dvlni.gov.uk)

First UK Bus (one of big 5 bus companies)

(http://www.firstgroup.com)

GoAhead (one of big 5 bus companies)

(http://www.go-ahead.com)

National Express (one of big 5 bus companies)

(http://www.nationalexpressgroup.com)

Stagecoach (one of big 5 bus companies)

(http://www.stagecoachbus.com)

3.14 
Regional Information (Bus)
Please note: Currently regional information for the bus industry is limited. There is however, overall sector information available which provides an idea of employment trends in each region. 

3.14.1 East Midlands (Bus) 
There are 15400 people working in the bus and coach industries combined in the East Midlands according to the Labour Force Survey 2007.
The following data is relevant to the passenger transport sector as a whole in the East Midlands:-

	Percentage of the passenger transport workforce in the East Midlands that is:


	Female 
	14%

	
	Ethnic minority
	14%

	
	Under 25
	6%

	
	26-49
	62%

	
	50 or older
	32%



According to GoSkills’ Employer Skills Survey 2008, the main skills gaps in the passenger transport sector as a whole in the East Midlands region are:-

	Foreign languages
	30% employers reported a gap

	Vehicle maintenance and engineering
	19%

	Welsh language
	19%

	Job related IT
	14%

	Safety/accident management
	13%


3.14.2 East of England (Bus)
There are 20300 people working in the bus and coach industries combined in the East of England according to the Labour Force Survey 2007.
The following data is relevant to the passenger transport sector as a whole in the East of England:-

	Percentage of the passenger transport workforce in the East Midlands that is:


	Female 
	25%

	
	Ethnic minority
	9%

	
	Under 25
	7%

	
	26-49
	52%

	
	50 or older
	41%


According to GoSkills’ Employer Skills Survey 2008, the main skills gaps in the passenger transport sector as a whole in the East of England region are:-

	Foreign languages
	33% employers reported a gap

	Job related IT
	22%

	Welsh language
	21%

	Vehicle maintenance and engineering
	17%


3.14.3 London (Bus)
There are 43600 people working in the bus and coach industries combined in London according to the Labour Force Survey 2007.
The following data is relevant to the passenger transport sector as a whole in London:-

	Percentage of the passenger transport workforce in the East Midlands that is:


	Female 
	20%

	
	Ethnic minority
	42%

	
	Under 25
	4%

	
	26-49
	70%

	
	50 or older
	26%


According to GoSkills’ Employer Skills Survey 2008, the main skills gaps in the passenger transport sector as a whole in the London region are:-

	Job related IT
	32% employers reported a gap

	Foreign languages
	15%

	Safety/accident management
	13%

	Operations of booking ie tickets
	12%

	Logistics and scheduling of services
	12%


3.14.4 North East (Bus)
There are 9200 people working in the bus and coach industries combined in the North East according to the Labour Force Survey 2007.
The following data is relevant to the passenger transport sector as a whole in the North East:-

	Percentage of the passenger transport workforce in the East Midlands that is:


	Female 
	17%

	
	Ethnic minority
	3%

	
	Under 25
	8%

	
	26-49
	51%

	
	50 or older
	41%


According to GoSkills’ Employer Skills Survey 2008, the main skills gaps in the passenger transport sector as a whole in the North East region are:-

	Job related IT
	35% employers reported a gap

	Foreign languages
	26%

	Vehicle maintenance and engineering
	23%

	Welsh language
	22%

	Safety/accident management
	22%


3.14.5 North West (Bus)
There are 30000 people working in the bus and coach industries combined in the North West according to the Labour Force Survey 2007.
The following data is relevant to the passenger transport sector as a whole in the North West:-

	Percentage of the passenger transport workforce in the East Midlands that is:


	Female 
	16%

	
	Ethnic minority
	14%

	
	Under 25
	6%

	
	26-49
	61%

	
	50 or older
	33%



According to GoSkills’ Employer Skills Survey 2008, the main skills gaps in the passenger transport sector as a whole in the North West region are:-

	Foreign languages
	38% employers reported a gap

	Disability awareness
	27%

	Welsh language
	27%

	Vehicle maintenance and engineering
	23%


3.14.6 South East (Bus)
There are 29700 people working in the bus and coach industries combined in the South East according to the Labour Force Survey 2007.
The following data is relevant to the passenger transport sector as a whole in the South East:-

	Percentage of the passenger transport workforce in the East Midlands that is:


	Female 
	25%

	
	Ethnic minority
	11%

	
	Under 25
	6%

	
	26-49
	48%

	
	50 or older
	36%



According to GoSkills’ Employer Skills Survey 2008, the main skills gaps in the passenger transport sector as a whole in the South East region are:-

	Foreign languages
	25% employers reported a gap

	Vehicle maintenance and engineering
	21%

	Job related IT
	19%


3.14.7 South West (Bus)
There are 19400 people working in the bus and coach industries combined in the South West according to the Labour Force Survey 2007.

The following data is relevant to the passenger transport sector as a whole in the South West:-

	Percentage of the passenger transport workforce in the East Midlands that is:


	Female 
	19%

	
	Ethnic minority
	4%

	
	Under 25
	4%

	
	26-49
	56%

	
	50 or older
	40%



According to GoSkills’ Employer Skills Survey 2008, the main skills gaps in the passenger transport sector as a whole in the South West region are:-

	Foreign languages
	19% employers reported a gap

	Job related IT
	18%

	Vehicle maintenance and engineering
	17%


3.14.8 West Midlands (Bus)
There are 12700 people working in the bus and coach industries combined in the West Midlands according to the Labour Force Survey 2007.
The following data is relevant to the passenger transport sector as a whole in the West Midlands:-

	Percentage of the passenger transport workforce in the East Midlands that is:


	Female 
	19%

	
	Ethnic minority
	27%

	
	Under 25
	7%

	
	26-49
	65%

	
	50 or older
	28%



According to GoSkills’ Employer Skills Survey 2008, the main skills gaps in the passenger transport sector as a whole in the West Midlands region are:-

	Job related IT
	28% employers reported a gap

	Safety/accident management
	19%

	Foreign languages
	16%

	Maths/working with numbers
	16%

	Disability awareness
	13%


3.14.9 Yorkshire and the Humber (Bus)
There are 23000 people working in the bus and coach industries combined in Yorkshire and Humber according to the Labour Force Survey 2007.
The following data is relevant to the passenger transport sector as a whole in Yorkshire and Humber:-

	Percentage of the passenger transport workforce in the East Midlands that is:


	Female 
	13%

	
	Ethnic minority
	18%

	
	Under 25
	8%

	
	26-49
	62%

	
	50 or older
	30%



According to GoSkills’ Employer Skills Survey 2008, the main skills gaps in the passenger transport sector as a whole in the Yorkshire and Humber region are:-

	Foreign languages
	24% employers reported a gap

	Vehicle maintenance and engineering
	20%

	Job related IT
	17%

	Welsh language
	17%


3.14.10 Northern Ireland (Bus) 
There are 4400 people working in the bus and coach industries combined in Northern Ireland according to the Labour Force Survey 2007.
The following data is relevant to the passenger transport sector as a whole in Northern Ireland:-

	Percentage of the passenger transport workforce in the East Midlands that is:


	Female 
	21%

	
	Ethnic minority
	Not available

	
	Under 25
	9%

	
	26-49
	74%

	
	50 or older
	17%


According to GoSkills’ Employer Skills Survey 2008, the main skills gaps in the passenger transport sector as a whole in Northern Ireland are:-

	Foreign language
	33% employers reported a gap

	Safety/accident management
	22%

	Job related IT
	16%

	Disability awareness
	15%


3.14.11 Scotland (Bus)
There are 21900 people working in the bus and coach industries combined in Scotland according to the Labour Force Survey 2007.
The following data is relevant to the passenger transport sector as a whole in Scotland:-

	Percentage of the passenger transport workforce in the East Midlands that is:


	Female 
	16%

	
	Ethnic minority
	2%

	
	Under 25
	8%

	
	26-49
	56%

	
	50 or older
	36%



According to GoSkills’ Employer Skills Survey 2008, the main skills gaps in the passenger transport sector as a whole in Scotland are:-

	Foreign languages
	29% employers reported a gap

	Vehicle maintenance and engineering
	24%

	Disability awareness
	15%


3.14.12 Wales (Bus) 
There are 11300 people working in the bus and coach industries combined in Wales according to the Labour Force Survey 2007.
The following data is relevant to the passenger transport sector as a whole in Wales:-

	Percentage of the passenger transport workforce in the East Midlands that is:


	Female 
	18%

	
	Ethnic minority
	4%

	
	Under 25
	8%

	
	26-49
	54%

	
	50 or older
	38%


According to GoSkills’ Employer Skills Survey 2008, the main skills gaps in the passenger transport sector as a whole in Wales are:-

	Welsh language
	30% employers reported a gap

	Foreign languages
	24

	Disability awareness
	19%

	Safety/accident management
	19%

	Job related IT
	18%

	Vehicle maintenance and engineering
	18%


4. 
Coach 
4.1 
A brief description of what the sub-sector covers at UK level (Coach)

The coach industry provides charter and scheduled services across the UK, from day trips and holidays to intercity journeys. It is estimated that around 28000 people work in the industry, in a wide range of jobs and employed by approximately 3200 employers. 
Driving is one of the main occupations in the coach industry and there are also key roles for people who provide services to passengers such as customer assistants, tour guides and ticket sales. There are also a large amount of jobs ‘behind-the-scenes’ in engineering, planning and administration.

4.2 
Information on careers available and new emerging jobs, transferability of skills, career paths and opportunities for progression (Coach)


Careers in the coach industry can be grouped into four main areas:

- driving

- passenger services


- operations and service delivery 


- engineering
It is fairly common for people to move between different areas of work; for example drivers may move into operations and service delivery roles and vice versa. Common skills include:

- communication and customer service

- literacy and numeracy

- organisation and time management
Drivers provide the most important service in the coach industry. Their driving can affect the way a customer sees the whole coach company. Some coach drivers work on regular routes, whereas others can be required to drive away from home on trips and holidays. They may even be required to drive overseas. Driving coaches well is a skill for which training and practice is required. Drivers need to obtain a passenger carrying vehicle licence and a certificate of professional competence to drive for a commercial operation. This can be achieved by training independently or by getting a job as a trainee driver. Drivers can take on added responsibility as team leaders or shift supervisors and may move into operational roles as staff schedulers or performance managers. 

Passenger services staff are employed to provide information to passengers at 

coach stations and other pick up places. Usual entry positions include customer services agent or tour guide. Customer service agents may take bookings, sell tickets and provide advice and information to passengers. Tour guides usually travel on a coach during trips or holidays and help with planning and providing information, and with loading and unloading the coach. Progression from these roles is usually into supervisory positions, and then into operational support, such as planning, performance management or marketing and sales. Tour guides can also move into management roles, such as tour planning and booking negotiation. 
Operations and service delivery staff ensure the smooth running of coach services, including making sure that any trips or holidays on offer are financially viable for the company to provide. They also have to make sure that enough staff are available and that buses are maintained to provide safe and efficient journeys. Entry roles include administrative staff in areas such as planning, HR, marketing and sales and performance monitoring. Opportunities for progression include assistant manager and managerial level positions in the same working areas. 

Engineering tends to sit as a more separate area of work in the coach industry, although there are opportunities for engineering staff to move quite easily into operations and service delivery roles. There is usually a fairly straightforward career progression map for engineering staff, with most entering as basic or trainee technician. Staff can then progress to skilled technician, senior technician and then master technician or engineer. There are also team leader, mentor and supervisor roles typically available with experience. 
Within the industry, employees can work at a range of levels, from senior management to routine/unskilled positions. The breakdown for the coach industry, according GoSkills’ Employer Skills Survey (March 2009), is:

Senior management




12%

Professional/high level technician



6%

Supervisory






4%

Clerical/secretarial





8%

Engineering/maintenance




6%

Sales/customer service




2

Drivers/operatives





60%

Routine/unskilled





2%

None of these





<1%
4.3 
Information on pay scales (Coach)

According to the Annual Survey of Hours and Earnings 2009 (by the Office of National Statistics) the average weekly gross pay in the UK coach industry was as follows:-


Coach driver 

- £424

Auto electrician
- £399


Auto engineer/Motor mechanic
- £456


Travel/Tour Guide
- £142

No other wage figures are available for coach industry staff. 

4.4 
Information on entry requirements, application processes (e.g. Apprenticeships) (Coach)
There are no specific academic entry requirements for most entry level roles in operations service delivery and passenger services, however most employers will expect an acceptable standard of literacy and numeracy (usually GCSEs grades A-C in maths and English). For some service planning and monitoring roles, coach companies may look for a higher level of maths or statistics ability. 

Drivers must obtain their category D driving licence (for passenger carrying vehicles) and must also achieve their certificate of professional competence before they can drive commercially. This can be done by training with a coach company, or independently with a specialist driving instructor. Intensive training programmes enable people to obtain the correct licence and certificate within approximately 3-6 weeks. 

Engineers can be recruited as trainees or as experienced mechanics or technicians. Applicants are usually expected to have had some basic education in engineering, such as a GCSE or entry level award in engineering or technology. For more experienced positions, applicants are usually expected to have relevant related previous work experience, such as car mechanic. 

There is an apprenticeship for coach engineering; the apprenticeship in transport engineering and maintenance. This is designed to develop coach technicians in the workplace. People wishing to apply for the apprenticeship need to be able to demonstrate an interest in working with vehicles and a basic understanding of technology, science or engineering as well as literacy and numeracy skills. For more information, visit www.apprenticeships.org.uk. 

Applicants for some coach industry roles may be required to undergo criminal records bureau checks. The requirements for these checks are available from individual employers. 

Most coach industry jobs are advertised in local press or on coach company websites. Some companies also make use of Jobcentre Plus recruitment services. 

4.5 
Qualifications (Coach)


There is a wide range of qualifications related to the coach industry. 

Vocationally Related Qualifications

These qualifications can be studied away from the work environment. This means you do not necessarily need to be working in a directly related job in order to take the qualification, although this may be beneficial.
	Qualification Title
	Qualification Level
	Awarding Body 

	Transport Engineering Maintenance for Passenger Carrying Vehicles
	Level 1 Award
	IMIAL

	Welcome Host (Customer Service)  [QCF Qualification]
	Level 2 Award
	City & Guilds

	Knowledge for a Professional Bus or Coach Driver [QCF qualification]
	Level 2 Award
	Edexcel

	Transporting Passengers by Bus and Coach
	Level 2 BTEC Certificate
	Edexcel

	Road Passenger Transport
	Level 2 Certificate
	EDI

	Transport Engineering and Maintenance
	Level 2 Certificate
	EDI

	Transport Engineering Maintenance for Passenger Carrying Vehicles
	Level 2 Diploma
	IMIAL

	Transport Engineering and Maintenance
	Level 3 Certificate
	EDI

	Transport Engineering Maintenance for Passenger Carrying Vehicles
	Level 3 Certificate
	IMIAL


National Vocational Qualifications

These are qualifications that are usually related to the job role being carried out. They are competence-based and are normally completed whilst in related employment. 

	Qualification Title
	Qualification Level
	Awarding Body 

	Transport Engineering and Maintenance
	Level 1 NVQ
	EDI

	Passenger Carrying Vehicle Driving (Bus and Coach)
	Level 2 NVQ
	City & Guilds 

	Passenger Carrying Vehicle Driving (Bus and Coach)
	Level 2 NVQ
	Edexcel

	Passenger Carrying Vehicle Driving (Bus and Coach)
	Level 2 NVQ
	EDI

	Road Passenger Transport Operations
	Level 2 NVQ
	Edexcel

	Road Passenger Transport Operations


	Level 2 NVQ
	EDI

	Road Passenger Transport

(Passenger Support Route only available)


	Level 2 NVQ
	Edexcel

	Transport Engineering and Maintenance
	Level 2 NVQ
	EDI

	Transport Engineering and Maintenance
	Level 2 NVQ
	IMIAL

	Managing in Road Passenger Transport
	Level 3 NVQ
	Edexcel

	Road Passenger Transport Operations
	Level 3 NVQ
	EDI

	Transport Engineering and Maintenance
	Level 3 NVQ
	EDI

	Transport Engineering and Maintenance
	Level 3 NVQ
	IMIAL

	Managing in Road Passenger Transport
	Level 4 NVQ
	Edexcel


There are also some specific professionally required Vocationally Related Qualifications. Coach drivers require one of the following to drive for a commercial operation:
	Qualification Title
	Qualification Level
	Awarding Body 

	Certificate of Professional Competence in National Passenger Transport
	Level 3 Certificate
	OCR

	Professional Competence in International Passenger Transport
	Level 3 Certificate
	OCR


Awarding Bodies 

City&Guilds
www.cityandguilds.com

Edexcel
www.edexcel.org.uk

EDI

www.ediplc.com

IMIAL

www.motor.org.uk
OCR

www.ocr.org.uk

4.6 
Data on employment and labour market trends and forecasts (Coach)
The coach industry has seen slightly increased numbers of passengers since 2000 although it is currently being challenged by increasing fuel charges and the need to introduce new technology to meet noise and pollution output restrictions. It is also being affected by economic demands which have led to a reduced number of coach holidays and trips being taken. Intercity coach travel has increased as more low cost services have been introduced. 

The industry is driven by passenger demand and also by technological advancements; many operators are now looking to enhance vehicle performance through more environmentally friendly engine systems. There is also an increased use of technology in coaches, with advanced audiovisual equipment, CCTV and GPS tracking in regular use. 

The UK coach industry is made up of several large employers and many smaller, more local operators. The industry struggles with recruitment and retention with larger companies reporting more difficulties than smaller employers. The main areas of vacancies at present are in driving and engineering. 

Recruitment issues include applicants not demonstrating the correct skills, and lack of applicants due to negative connotations associated with some roles. This can largely be attributed to occasional negative press. Anti social behaviour on some coaches also affects the industry critically in terms of its public image.

Retention issues are mostly derived from dissatisfaction with shift working. The industry is also suffering because it has a large amount of older workers who are approaching, or who have reached, retirement age but yet there are not enough experienced workers in employment to replace them. 

Within the bus and coach industries combined, the average age of an employee is 45, with 23% over the age of 55. In a 2005 survey (GoSkills’ Sector Skill Survey) it was found that 87% of bus and coach companies did not employ any people who were aged between 20 and 24. The industry is also male dominated with approximately 80% of employees being male. 

4.7 
Skill shortages (Coach)

The coach industry as a whole has a wide variety of skills requirements.

A recent survey of employers (GoSkills’ Employer Skills Survey, March 2009) found that the main skills gaps for the industry were:-
- foreign languages
(21% of companies)

- disability awareness (13%)

- vehicle, engineering and maintenance (12%)

- driving (12%)

- job related IT (11%)


- safety/accident management (11%)

4.8 
Information on opportunities for adults changing career direction (Coach)
The coach industry offers lots of opportunities for career changers if they are able to demonstrate that they have sound generic skills. At entry level, specific qualifications are not usually required and the focus is on skills and ability instead.

The skills most valuable to the coach industry include:-

- communication and customer service

- organisational skills

- team working

- people management

Driving is also a key skill, as a large proportion of the industry is employed in driving roles. However it is recognised that it is not a simple process to gain the skills required for driving coaches and so some industry organisations are prepared to take on trainees and provide the necessary training. 

Other useful skills for the industry include:-

- health and safety

- foreign languages

- information technology

For any roles, the ability to follow instructions and keep to timetables (whether that be whilst on the road in a coach, or in the workshop fixing vehicles) is also important. 

4.9 
Information on points of entry or transfer into a sector from another area sector (Coach)
The coach industry employs a wide range of people, and entry to the industry from other sectors and industries in not uncommon. 
There are no particular programmes at present that support career changers, however there are some generic skill programmes available through agencies such as Jobcentre Plus which can assist in finding employment and enhancing generic employability skills such as those required for employment in the coach industry. 
Career changers have the opportunity to look for a very wide range of roles in the coach industry. There are few specific qualification requirements for most jobs and entry at a more advanced level, for example in operations management, is possible with the right skills experience in similar areas but for different industries or sectors. 

4.10 
Job profiles (Coach)
The CareersInPassengerTransport website has the following job profiles in its ‘Career Opportunities’ section.     (http://www.careersinpassengertransport.org/index.php/cipt_career_pathway) 

- Coach Driver

- Customer Service Assistant

- Engineering Manager

- Operations Officer

- Performance Manager

- Planner

- Senior Technician

- Technician

4.11 
Case studies (Coach)
The CareersInPassengerTransport website has the following case studies in its ‘Case Studies’ section.     (http://www.careersinpassengertransport.org/index.php/case_studies) 

- Driver

- Fitter

- Operations Manager

4.12 
FAQs (Coach)
Q) What category of licence do I need to be a coach driver?
A) To drive a coach you need a category D licence. This can be obtained by undertaking specific driver training and then taking a theory and practical test. Alongside this, to become a driver for a coach company, you need to achieve your certificate of professional competence – this requires further training and again you have to pass a theory and a practical test. You do not necessarily have to have a category D licence and the certificate of professional competence before being employed as a driver, as some companies recruit trainees and provide all of the necessary training.


Q) How old do I have to be to be able to drive a coach?

The minimum age to drive a coach is 18 – at this age you can train to get your certificate of professional competence and your category D licence. You can also drive a regular route which has restricted speed (50km an hour or under). For all other routes you need to be 21. 
4.13 
Sources of additional information, web-links etc (Coach)
Confederation of Passenger Transport

(http://www.cpt-uk.org)

Driver & Vehicle Licensing Northern Ireland 

(http://www.dvlni.gov.uk)

Driving Standards Agency

(http://www.dsa.gov.uk)

4.14 
Regional Information (Coach)
Please note: Currently regional information for the coach industry is limited. There is however, overall sector information available which provides an idea of employment trends in each region. 

4.14.1 East Midlands (Coach)
There are 15400 people working in the bus and coach industries combined in the East Midlands according to the Labour Force Survey 2007.
The following data is relevant to the passenger transport sector as a whole in the East Midlands:-

	Percentage of the passenger transport workforce in the East Midlands that is:


	Female 
	14%

	
	Ethnic minority
	14%

	
	Under 25
	6%

	
	26-49
	62%

	
	50 or older
	32%



According to GoSkills’ Employer Skills Survey 2008, the main skills gaps in the passenger transport sector as a whole in the East Midlands region are:-

	Foreign languages
	30% employers reported a gap

	Vehicle maintenance and engineering
	19%

	Welsh language
	19%

	Job related IT
	14%

	Safety/accident management
	13%


4.14.2 East of England (Coach)
There are 20300 people working in the bus and coach industries combined in the East of England according to the Labour Force Survey 2007.
The following data is relevant to the passenger transport sector as a whole in the East of England:-

	Percentage of the passenger transport workforce in the East Midlands that is:


	Female 
	25%

	
	Ethnic minority
	9%

	
	Under 25
	7%

	
	26-49
	52%

	
	50 or older
	41%


According to GoSkills’ Employer Skills Survey 2008, the main skills gaps in the passenger transport sector as a whole in the East of England region are:-

	Foreign languages
	33% employers reported a gap

	Job related IT
	22%

	Welsh language
	21%

	Vehicle maintenance and engineering
	17%


4.14.3 London (Coach)
There are 43600 people working in the bus and coach industries combined in London according to the Labour Force Survey 2007.
The following data is relevant to the passenger transport sector as a whole in London:-

	Percentage of the passenger transport workforce in the East Midlands that is:


	Female 
	20%

	
	Ethnic minority
	42%

	
	Under 25
	4%

	
	26-49
	70%

	
	50 or older
	26%


According to GoSkills’ Employer Skills Survey 2008, the main skills gaps in the passenger transport sector as a whole in the London region are:-

	Job related IT
	32% employers reported a gap

	Foreign languages
	15%

	Safety/accident management
	13%

	Operations of booking ie tickets
	12%

	Logistics and scheduling of services
	12%


4.14.4 North East (Coach)
There are 9200 people working in the bus and coach industries combined in the North East according to the Labour Force Survey 2007.
The following data is relevant to the passenger transport sector as a whole in the North East:-

	Percentage of the passenger transport workforce in the East Midlands that is:


	Female 
	17%

	
	Ethnic minority
	3%

	
	Under 25
	8%

	
	26-49
	51%

	
	50 or older
	41%


According to GoSkills’ Employer Skills Survey 2008, the main skills gaps in the passenger transport sector as a whole in the North East region are:-

	Job related IT
	35% employers reported a gap

	Foreign languages
	26%

	Vehicle maintenance and engineering
	23%

	Welsh language
	22%

	Safety/accident management
	22%


4.14.5 North West (Coach)
There are 30000 people working in the bus and coach industries combined in the North West according to the Labour Force Survey 2007.
The following data is relevant to the passenger transport sector as a whole in the North West:-

	Percentage of the passenger transport workforce in the East Midlands that is:


	Female 
	16%

	
	Ethnic minority
	14%

	
	Under 25
	6%

	
	26-49
	61%

	
	50 or older
	33%



According to GoSkills’ Employer Skills Survey 2008, the main skills gaps in the passenger transport sector as a whole in the North West region are:-

	Foreign languages
	38% employers reported a gap

	Disability awareness
	27%

	Welsh language
	27%

	Vehicle maintenance and engineering
	23%


4.14.6 South East (Coach)
There are 29700 people working in the bus and coach industries combined in the South East according to the Labour Force Survey 2007.
The following data is relevant to the passenger transport sector as a whole in the South East:-

	Percentage of the passenger transport workforce in the East Midlands that is:


	Female 
	25%

	
	Ethnic minority
	11%

	
	Under 25
	6%

	
	26-49
	48%

	
	50 or older
	36%



According to GoSkills’ Employer Skills Survey 2008, the main skills gaps in the passenger transport sector as a whole in the South East region are:-

	Foreign languages
	25% employers reported a gap

	Vehicle maintenance and engineering
	21%

	Job related IT
	19%


4.14.7 South West (Coach)
There are 19400 people working in the bus and coach industries combined in the South West according to the Labour Force Survey 2007.

The following data is relevant to the passenger transport sector as a whole in the South West:-

	Percentage of the passenger transport workforce in the East Midlands that is:


	Female 
	19%

	
	Ethnic minority
	4%

	
	Under 25
	4%

	
	26-49
	56%

	
	50 or older
	40%



According to GoSkills’ Employer Skills Survey 2008, the main skills gaps in the passenger transport sector as a whole in the South West region are:-

	Foreign languages
	19% employers reported a gap

	Job related IT
	18%

	Vehicle maintenance and engineering
	17%


4.14.8 West Midlands (Coach)
There are 12700 people working in the bus and coach industries combined in the West Midlands according to the Labour Force Survey 2007.
The following data is relevant to the passenger transport sector as a whole in the West Midlands:-

	Percentage of the passenger transport workforce in the East Midlands that is:


	Female 
	19%

	
	Ethnic minority
	27%

	
	Under 25
	7%

	
	26-49
	65%

	
	50 or older
	28%



According to GoSkills’ Employer Skills Survey 2008, the main skills gaps in the passenger transport sector as a whole in the West Midlands region are:-

	Job related IT
	28% employers reported a gap

	Safety/accident management
	19%

	Foreign languages
	16%

	Maths/working with numbers
	16%

	Disability awareness
	13%


4.14.9 Yorkshire and the Humber (Coach)
There are 23000 people working in the bus and coach industries combined in Yorkshire and Humber according to the Labour Force Survey 2007.
The following data is relevant to the passenger transport sector as a whole in Yorkshire and Humber:-

	Percentage of the passenger transport workforce in the East Midlands that is:


	Female 
	13%

	
	Ethnic minority
	18%

	
	Under 25
	8%

	
	26-49
	62%

	
	50 or older
	30%



According to GoSkills’ Employer Skills Survey 2008, the main skills gaps in the passenger transport sector as a whole in the Yorkshire and Humber region are:-

	Foreign languages
	24% employers reported a gap

	Vehicle maintenance and engineering
	20%

	Job related IT
	17%

	Welsh language
	17%


4.14.10 Northern Ireland (Coach)
There are 4400 people working in the bus and coach industries combined in Northern Ireland according to the Labour Force Survey 2007.
The following data is relevant to the passenger transport sector as a whole in Northern Ireland:-

	Percentage of the passenger transport workforce in the East Midlands that is:


	Female 
	21%

	
	Ethnic minority
	Not available

	
	Under 25
	9%

	
	26-49
	74%

	
	50 or older
	17%


According to GoSkills’ Employer Skills Survey 2008, the main skills gaps in the passenger transport sector as a whole in Northern Ireland are:-

	Foreign language
	33% employers reported a gap

	Safety/accident management
	22%

	Job related IT
	16%

	Disability awareness
	15%


4.14.11 Scotland (Coach)
There are 21900 people working in the bus and coach industries combined in Scotland according to the Labour Force Survey 2007.
The following data is relevant to the passenger transport sector as a whole in Scotland:-

	Percentage of the passenger transport workforce in the East Midlands that is:


	Female 
	16%

	
	Ethnic minority
	2%

	
	Under 25
	8%

	
	26-49
	56%

	
	50 or older
	36%



According to GoSkills’ Employer Skills Survey 2008, the main skills gaps in the passenger transport sector as a whole in Scotland are:-

	Foreign languages
	29% employers reported a gap

	Vehicle maintenance and engineering
	24%

	Disability awareness
	15%


4.14.12 Wales (Coach)
There are 11300 people working in the bus and coach industries combined in Wales according to the Labour Force Survey 2007.
The following data is relevant to the passenger transport sector as a whole in Wales:-

	Percentage of the passenger transport workforce in the East Midlands that is:


	Female 
	18%

	
	Ethnic minority
	4%

	
	Under 25
	8%

	
	26-49
	54%

	
	50 or older
	38%


According to GoSkills’ Employer Skills Survey 2008, the main skills gaps in the passenger transport sector as a whole in Wales are:-

	Welsh language
	30% employers reported a gap

	Foreign languages
	24

	Disability awareness
	19%

	Safety/accident management
	19%

	Job related IT
	18%

	Vehicle maintenance and engineering
	18%


5. Community Transport 
5.1 
A brief description of what the sub-sector covers at UK level (Community Transport)

The Community Transport industry in the UK provides a vital to service to people who are unable to easily access other forms of public transport. There are approximately 10000 people working for about 1000 organisations in the industry, providing services including driving, passenger assistance and service coordination and planning. 
Community Transport services are provided through cars, minibuses and coaches. 
5.2 
Information on careers available and new emerging jobs, transferability of skills, career paths and opportunities for progression (Community Transport)


There are three main areas of work within community transport:-

- driving


- passenger support/assistance

- operations management

Many community transport organisations operate pre-booked operations, providing door to door services for passengers who are unable to access other public transport services. A significant percentage of community transport operations are based in rural locations in order to better supply services in areas where other public transport services do not exist.
Drivers provide community transport services in cars, minibuses or coaches. They require good driving skills and also the ability to interact well with passengers. Those driving cars and smaller minibuses only need their standard car driving licence. However, for larger vehicles, a minimum of seats and a maximum of 16 seats, a D licence is required. Minimum age for this is 21.There is not a lot of opportunity for progression within the industry; drivers can move into operations management, or can develop their driving skills and gain their passenger carrying vehicle licence, which is for coaches and buses, if they do not already have it.

Passenger support is provided mostly by passenger assistants who are responsible for helping passengers on certain journeys where assistance may be required (for example disabled or elderly passengers). Some passenger assistants go on to become drivers or move into operations management. 
Operations assistants and managers are responsible for the delivery of community transport services. They support and plan services and staff availability and monitor performance. They are also responsible for managing funding and expenditure where services provided are voluntary. People who gain experience in this area can move into other industries where people management, planning or performance monitoring skills are required. 
Within the industry, employees can work at a range of levels, from senior management to routine/unskilled positions. The breakdown for the community transport industry, according GoSkills’ Employer Skills Survey (March 2009), is:

Senior management




6%

Professional/high level technician



20%

Supervisory






4%

Clerical/secretarial





11%

Engineering/maintenance




2%

Sales/customer service




3%

Drivers/operatives





33%

Routine/unskilled





11%

None of these





<1%
5.3 
Information on pay scales (Community Transport)

It is difficult to estimate salaries in the community transport industry as many of the positions are voluntary. 

The Annual Survey of Hours and Earnings 2009 (by the Office of National Statistics) may have incorporated community transport drivers into its driver calculations. The average weekly gross pay for the bus/coach industry (which may include some community transport services) was as follows:-

Bus/coach driver 

- £424

Average hourly rates for passenger assistants are £7.50

No other wage figures are available for community transport staff. 

5.4 
Information on entry requirements, application processes (e.g. Apprenticeships) (Community Transport)

Working in community transport does not usually require any particular academic qualifications. In general applicants are expected to be literate and numerate – this usually means that they should have GCSEs at grades A-C (or equivalent) in English and maths. 

It should be noted that many positions within the industry are voluntary and/or part-time. 
For driving roles, those who drive cars or small minibuses (up to 9 seats) do not need any particular licence other than their car driving licence. To drive larger minibuses or coaches, the driver needs a category D licence for passenger carrying vehicles. This can be obtained by taking driving lessons similar to those that are completed to get a car licence. 

The minimum age to drive a coach or minibus under a category D licence is 18, although there are some restrictions as to what services you can provide (details available from www.direct.gov.uk/en/motoring/driverlicensing). Smaller minibus and cars can be driven in community transport services from the age of 17, although some community transport organisations may look for people with more driving experience as it can be expensive to insure younger, or more inexperienced drivers. 

For passenger assistance roles, employers may prefer candidates who have previous experience of working closely with others or who have previously worked in a customer service environment. Passenger assistants may be required to help passengers and so it can be helpful to be physically fit. 

Community transport work is undertaken by local authorities or by specialist organisations. Some private coach and bus operators also provide community transport services. Vacancies are usually advertised in the local press. 

5.5 
Qualifications (Community Transport)

There is a small range of qualifications related to the community transport industry. 

Vocationally Related Qualifications

These qualifications can be studied away from the work environment. This means you do not necessarily need to be working in a directly related job in order to take the qualification, although this may be beneficial.

	Qualification Title
	Qualification Level
	Awarding Body 

	Road Passenger Transport
	Level 2 Certificate 
	EDI


National Vocational Qualifications

These are qualifications that are usually related to the job role being carried out. They are competence-based and are normally completed whilst in related employment. 

	Qualification Title
	Qualification Level
	Awarding Body 

	Road Passenger Transport (passenger support route only)
	NVQ Level 2 
	Edexcel

	Road Passenger Transport Operations
	NVQ Level 2
	Edexcel

	Road Passenger Transport Operations
	NVQ Level 2
	EDI

	Road Passenger Vehicle Driving
	NVQ Level 2 
	City & Guilds

	Road Passenger Vehicle Driving
	NVQ Level 2 
	Edexcel

	Road Passenger Vehicle Driving
	NVQ Level 2
	EDI

	Managing in Road Passenger Transport
	NVQ Level 3
	Edexcel

	Road Passenger Transport Operations
	NVQ Level 3
	EDI

	Managing in Road Passenger Transport
	NVQ Level 4
	Edexcel


Awarding Bodies 

City&Guilds 
www.cityandguilds.com

Edexcel
www.edexcel.org.uk

EDI

www.ediplc.com

Additionally the Community Transport Association UK offers the following specific training for people working in the industry:-

- Minibus Driver Awareness Scheme (MIDAS)
- Passenger Assistant Training

5.6 
Data on employment and labour market trends and forecasts (Community Transport)

The community transport industry is made up of hundreds of organisations of varying sizes. Some organisations employ just a few people, with the rest of the workforce being made up of volunteers, and in contrast other employ a wide range of occupations including trainers and fleet managers as well as drivers, operations staff and passenger assistants. 

The main occupations in the industry are drivers and passenger assistants. It has been found that 80% of companies do not have any other customer service occupations and that 47% of companies have no senior managers (GoSkills’ Sector Skill Survey 2005).

The industry faces a constant shortage of funding and so is not always quick to react to technological and mechanical advancements. It is also difficult for the industry to attract funding for training and development, although significant steps have been made to develop industry specific training which is more cost efficient and better supported within the industry. 

Community transport struggles with recruitment both of volunteers and paid employees. Issues for recruitment of paid workers include lack of necessary skills, such as disability awareness and safety management, and problems with low pay rates. 

The industry is also suffering because it has a large amount of older workers. The nature of the industry means that it is not attractive to younger people in general and indeed the GoSkills Sector Skill Survey (2005) found that 83% of companies did not employ any staff between the ages of 20 and 24. 

Within the community transport industry, part-time paid employment is common, with 94% of companies employing at least 1 part time worker. The industry is also female-dominated, both in terms of paid workers and volunteers. 

5.7 
Skill shortages (Community Transport)

The community transport industry has a wide variety of skills requirements.

A recent survey of employers (GoSkills’ Employer Skills Survey, March 2009) found that the main skills gaps for the industry were:-
- job related IT (23% of companies)

- management and Leadership (23%)


- safety/accident management (18%)

5.8 
Information on opportunities for adults changing career direction (Community Transport)

The community transport industry provides opportunities for people with basic skills, and does not tend to look specifically for any academic ability in most roles, except for sound standards of literacy and numeracy. 

The skills most valuable to the community transport industry include:-

- driving

- customer service

- communication

- organisational skills

- team working

Other useful skills include:-

- disability awareness

- health and safety

- first aid

- information technology 

Experience of working with people, or providing customer service is very useful. Any advanced driving skills, or experience of driving is also preferred for driver roles. Specific licences are not required to drive smaller community transport vehicles and some organisations can provide training or funding support for obtaining the licence required to drive larger passenger carrying vehicles. 

5.9 
Information on points of entry or transfer into a sector from another area sector (Community Transport)

The community transport industry relies on volunteers and this can be a good way into the industry. From there it can be more straightforward to get into paid employment.

There are no particular programmes at the moment that assist with employment in the community transport industry. The industry itself does have specifically tailored training to enable those new to the industry to develop the required skills.

There are not many ‘levels’ of employment within community transport, and it is not uncommon for managers to also work as drivers or passenger assistants. 

People with the relevant skills as required by the industry can find it easy to transfer them to community transport. 

5.10 
Job profiles (Community Transport)
The CareersInPassengerTransport website has the following job profiles in its ‘Career Opportunities’ section.     (http://www.careersinpassengertransport.org/index.php/cipt_career_pathway) 

- Community Transport Driver

- Operations Manager

- Passenger Assistant 

5.11 
Case studies (Community Transport)
The CareersInPassengerTransport website has the following case studies in its ‘Case Studies’ section.     (http://www.careersinpassengertransport.org/index.php/case_studies) 

- Driver

- Service Delivery Supervisor
5.12 
FAQs (Community Transport)

Q) Do I need a special licence to drive a minibus?

A) No particular licence is required for a minibus with less than 9 seats, but to drive one with 9 or more seats requires a category D licence. To obtain this and to drive a category D licence vehicle you need to be at least 18. 

5.13 
Sources of additional information, web-links etc (Community Transport)
Community Transport Association 

(http://www.ctauk.org)

5.14 
Regional Information (Community Transport)
Please note: There is currently no regional information for the community transport industry. There is however, overall sector information available which provides an idea of employment trends in each region. 

5.14.1 East Midlands (Community Transport)
The following data is relevant to the passenger transport sector as a whole in the East Midlands:-

	Percentage of the passenger transport workforce in the East Midlands that is:


	Female 
	14%

	
	Ethnic minority
	14%

	
	Under 25
	6%

	
	26-49
	62%

	
	50 or older
	32%



According to GoSkills’ Employer Skills Survey 2008, the main skills gaps in the passenger transport sector as a whole in the East Midlands region are:-

	Foreign languages
	30% employers reported a gap

	Vehicle maintenance and engineering
	19%

	Welsh language
	19%

	Job related IT
	14%

	Safety/accident management
	13%


5.14.2 East of England (Community Transport)
The following data is relevant to the passenger transport sector as a whole in the East of England:-

	Percentage of the passenger transport workforce in the East Midlands that is:


	Female 
	25%

	
	Ethnic minority
	9%

	
	Under 25
	7%

	
	26-49
	52%

	
	50 or older
	41%


According to GoSkills’ Employer Skills Survey 2008, the main skills gaps in the passenger transport sector as a whole in the East of England region are:-

	Foreign languages
	33% employers reported a gap

	Job related IT
	22%

	Welsh language
	21%

	Vehicle maintenance and engineering
	17%


5.14.3 London (Community Transport)
The following data is relevant to the passenger transport sector as a whole in London:-

	Percentage of the passenger transport workforce in the East Midlands that is:


	Female 
	20%

	
	Ethnic minority
	42%

	
	Under 25
	4%

	
	26-49
	70%

	
	50 or older
	26%


According to GoSkills’ Employer Skills Survey 2008, the main skills gaps in the passenger transport sector as a whole in the London region are:-

	Job related IT
	32% employers reported a gap

	Foreign languages
	15%

	Safety/accident management
	13%

	Operations of booking ie tickets
	12%

	Logistics and scheduling of services
	12%


5.14.4 North East (Community Transport)
The following data is relevant to the passenger transport sector as a whole in the North East:-

	Percentage of the passenger transport workforce in the East Midlands that is:


	Female 
	17%

	
	Ethnic minority
	3%

	
	Under 25
	8%

	
	26-49
	51%

	
	50 or older
	41%


According to GoSkills’ Employer Skills Survey 2008, the main skills gaps in the passenger transport sector as a whole in the North East region are:-

	Job related IT
	35% employers reported a gap

	Foreign languages
	26%

	Vehicle maintenance and engineering
	23%

	Welsh language
	22%

	Safety/accident management
	22%


5.14.5 North West (Community Transport)
The following data is relevant to the passenger transport sector as a whole in the North West:-

	Percentage of the passenger transport workforce in the East Midlands that is:


	Female 
	16%

	
	Ethnic minority
	14%

	
	Under 25
	6%

	
	26-49
	61%

	
	50 or older
	33%



According to GoSkills’ Employer Skills Survey 2008, the main skills gaps in the passenger transport sector as a whole in the North West region are:-

	Foreign languages
	38% employers reported a gap

	Disability awareness
	27%

	Welsh language
	27%

	Vehicle maintenance and engineering
	23%


5.14.6 South East (Community Transport)
The following data is relevant to the passenger transport sector as a whole in the South East:-

	Percentage of the passenger transport workforce in the East Midlands that is:


	Female 
	25%

	
	Ethnic minority
	11%

	
	Under 25
	6%

	
	26-49
	48%

	
	50 or older
	36%



According to GoSkills’ Employer Skills Survey 2008, the main skills gaps in the passenger transport sector as a whole in the South East region are:-

	Foreign languages
	25% employers reported a gap

	Vehicle maintenance and engineering
	21%

	Job related IT
	19%


5.14.7 South West (Community Transport)
The following data is relevant to the passenger transport sector as a whole in the South West:-

	Percentage of the passenger transport workforce in the East Midlands that is:


	Female 
	19%

	
	Ethnic minority
	4%

	
	Under 25
	4%

	
	26-49
	56%

	
	50 or older
	40%



According to GoSkills’ Employer Skills Survey 2008, the main skills gaps in the passenger transport sector as a whole in the South West region are:-

	Foreign languages
	19% employers reported a gap

	Job related IT
	18%

	Vehicle maintenance and engineering
	17%


5.14.8 West Midlands (Community Transport)
The following data is relevant to the passenger transport sector as a whole in the West Midlands:-

	Percentage of the passenger transport workforce in the East Midlands that is:


	Female 
	19%

	
	Ethnic minority
	27%

	
	Under 25
	7%

	
	26-49
	65%

	
	50 or older
	28%



According to GoSkills’ Employer Skills Survey 2008, the main skills gaps in the passenger transport sector as a whole in the West Midlands region are:-

	Job related IT
	28% employers reported a gap

	Safety/accident management
	19%

	Foreign languages
	16%

	Maths/working with numbers
	16%

	Disability awareness
	13%


5.14.9 Yorkshire and the Humber (Community Transport)
The following data is relevant to the passenger transport sector as a whole in Yorkshire and Humber:-

	Percentage of the passenger transport workforce in the East Midlands that is:


	Female 
	13%

	
	Ethnic minority
	18%

	
	Under 25
	8%

	
	26-49
	62%

	
	50 or older
	30%



According to GoSkills’ Employer Skills Survey 2008, the main skills gaps in the passenger transport sector as a whole in the Yorkshire and Humber region are:-

	Foreign languages
	24% employers reported a gap

	Vehicle maintenance and engineering
	20%

	Job related IT
	17%

	Welsh language
	17%


5.14.10 Northern Ireland (Community Transport)
The following data is relevant to the passenger transport sector as a whole in Northern Ireland:-

	Percentage of the passenger transport workforce in the East Midlands that is:


	Female 
	21%

	
	Ethnic minority
	Not available

	
	Under 25
	9%

	
	26-49
	74%

	
	50 or older
	17%


According to GoSkills’ Employer Skills Survey 2008, the main skills gaps in the passenger transport sector as a whole in Northern Ireland are:-

	Foreign language
	33% employers reported a gap

	Safety/accident management
	22%

	Job related IT
	16%

	Disability awareness
	15%


5.14.11 Scotland (Community Transport)
The following data is relevant to the passenger transport sector as a whole in Scotland:-

	Percentage of the passenger transport workforce in the East Midlands that is:


	Female 
	16%

	
	Ethnic minority
	2%

	
	Under 25
	8%

	
	26-49
	56%

	
	50 or older
	36%



According to GoSkills’ Employer Skills Survey 2008, the main skills gaps in the passenger transport sector as a whole in Scotland are:-

	Foreign languages
	29% employers reported a gap

	Vehicle maintenance and engineering
	24%

	Disability awareness
	15%


5.14.12 Wales (Community Transport)
The following data is relevant to the passenger transport sector as a whole in Wales:-

	Percentage of the passenger transport workforce in the East Midlands that is:


	Female 
	18%

	
	Ethnic minority
	4%

	
	Under 25
	8%

	
	26-49
	54%

	
	50 or older
	38%


According to GoSkills’ Employer Skills Survey 2008, the main skills gaps in the passenger transport sector as a whole in Wales are:-

	Welsh language
	30% employers reported a gap

	Foreign languages
	24

	Disability awareness
	19%

	Safety/accident management
	19%

	Job related IT
	18%

	Vehicle maintenance and engineering
	18%


6. Driver Training 
6.1 
A brief description of what the sub-sector covers at UK level (Driver Training)

The driver training industry includes people who provide any form of driver instruction including beginner car and motorcycle drivers and those learning to drive buses, coaches and large goods vehicles. Other driver trainers teach specialist skills such as advanced driving or emergency response (Blue Light) driving. The industry also incorporates driving examiners. 

The driver training industry, which has almost 43000 employees, is made up of a large number of sole operators and self-employed workers. There are approximately 33000 different employers in the industry. 
6.2 
Information on careers available and new emerging jobs, transferability of skills, career paths and opportunities for progression (Driver Training)

Driver training is an area of work that requires quite specific skills, but skills which many people are able to develop well. The ability to deal with a variety of people and to understand how they might learn is as equally important as being able to drive. 

Most driver trainers start out as approved driving instructors, instructing on car or motorcycle driving.  

Trainers of drivers of buses, coaches, large good vehicles and emergency vehicles usually have worked within the relevant industry beforehand as it is essential to have the appropriate driving skills and experience to be able to pass instruction on to others. Within passenger transport, bus and coach driver trainers do not need any particular qualifications to become a trainer, but simply need adequate experience and the relevant licence to drive. 


Driving examiners can also enter the industry with no specific experience, again except for the ability to drive, the correct licence and sound judgement as they are required to assess people often under quite stressful situations. 


There are limited opportunities for progression within the industry. Trainers can expand their remit to other driving skills or to offer advanced skill lessons. Trainers who have started out as part of a franchise or larger operation can choose to start their own business instead, and those already operating on their own may choose to expand their business and take on other trainers. 

Within the industry, employees can work at a range of levels, from senior management to routine/unskilled positions. The breakdown for the driver training industry, according GoSkills’ Employer Skills Survey (March 2009), is:

Senior management




20%

Professional/high level technician



22%

Supervisory






2%

Clerical/secretarial





6%

Engineering/maintenance




<1%

Sales/customer service




1%

Drivers/operatives





46%

Routine/unskilled





<1%

None of these





4%
6.3 
Information on pay scales (Driver Training)

According to the Annual Survey of Hours and Earnings 2009 (by the Office of National Statistics) the average weekly gross pay in the UK driver training industry was as follows:-


Driving Instructor 
– £432

No other wage figures are available for driver training staff. 

6.4 
Information on entry requirements, application processes (e.g. Apprenticeships) (Driver Training)

To become a specialist skills trainer in passenger transport, no particular qualifications are required to teach. Trainers however will need to possess a category D licence which allows them to drive a passenger carrying vehicle such as a bus or coach. Trainers in this type of work can be recruited by driver training companies, or by operating companies who recruit to their human resources or training department. 

Car and motorcycle instructors must undergo training to qualify as an Approved Driving Instructor (ADI). Trainee ADIs need to have held a UK driving licence for at least four years out of the last six and to have not been disqualified from driving during the past four years. Applicants to train also need to undergo criminal records and motoring conviction checks. 
Trainee ADIs have to pass a theory test and two practical tests (one for driving skills and one for teaching skills) to qualify. Trainees have two years once they have passed the theory test to pass their qualifying practical tests. 
To become a driving examiner, no particular qualifications are required. Driving examiners do not have to have worked as an instructor previously either. To apply to become an examiner, applicants must have held a UK driving licence continuously for the last four years and have no more than three current penalty points on their driving licence.
To qualify as a driving examiner, candidates have to pass a theory test, a practical driving test and a competency-based interview which looks at areas including an individual’s judgement and decision making abilities and their communication skills. 

Vacancies are usually advertised in the local press, on company websites (for training companies) or through the Driving Standards Agency (examiners). 

6.5 
Qualifications (Driver Training)

There are several academic qualifications for the Driver Training industry

National Vocational Qualifications

These are qualifications that are usually related to the job role being carried out. They are competence-based and are normally completed whilst in related employment. 

	Qualification Title
	Qualification Level
	Awarding Body 

	Driving Instruction
	NVQ Level 3
	Edexcel

	Driving Instruction 
	NVQ Level 3
	EDI


Awarding Bodies 

Edexcel
www.edexcel.org.uk

EDI

www.ediplc.com

Advanced Driving Instructors and Driving Examiners must pass industry standard tests in order to qualify. The tests do not lead to any academic qualifications but do act as licences to ‘operate’.
6.6 
Data on employment and labour market trends and forecasts (Driver Training)
The driver training industry is a steady employer with similar numbers of instructors in operation year by year. It is difficult to estimate total numbers employed as driver trainers; only car and motorcycle instructors are required to register to operate and even then some who are registered may not actually be in work. 
The Sector Skills Survey in 2005 (conducted by GoSkills) found that the average age of people working in the industry was 47. Experience and licensing requirements have been found to limit applications from younger people and there are only 2% of driver trainers under the age of 25. There are also more males than females in the industry, with only 34% of driver trainers being women. 
The industry has issues with retention of trainers. Many recruits find it difficult to adapt to unsociable working hours and also struggle with sitting in vehicles for long periods of time. Some trainers (most usually those who have not had to go through tests and training) also find it more difficult to teach driving skills than they had realised. 
More than three quarters of the industry are self employed or sole operators. (GoSkills’ Sector Skills Survey, 2005). In larger firms it is common for trainers to be contract workers rather than permanently employed. 

Average working time is 37 hours a week. For sole operators especially this can vary depending on demand and weekend and evening work is common. 

6.7 
Skill shortages (Driver Training)
The driver training industry as a whole has a wide variety of skills requirements.

A recent survey of employers and operators (GoSkills’ Employer Skills Survey, March 2009) found that the main skills gaps for the industry were:-

- foreign languages
(27% of companies)

- disability awareness (19%)

- job related IT (16%)

6.8 
Information on opportunities for adults changing career direction (Driver Training)

The driver trainer industry provides good opportunities for career changers. Except for driving licences, there are not usually any academic qualifications except for sound levels of literacy and numeracy. 
The skills most valuable to the driver training industry include:-

- communication and customer service

- teaching and interpersonal interaction

- organisational skills

- driving skills

It can take time for people to get into some roles – to become an Approved Driving Instructor can take up to 3 years in some cases. 

For other driver training roles (for example specialist training such as bus or coach driving), trainers will usually have worked as a driver in that particular area before moving into training. 

6.9 
Information on points of entry or transfer into a sector from another area sector (Driver Training)

The driver trainer industry employs a wide range of people and entry to certain parts of the industry (advanced driving instructors for example) from other sectors is not uncommon. 

There are no particular entry-to-work programmes for the industry however organisations such as the Driving Standards Agency are can provide some support to those training to become driving instructors and examiners. 

6.10  Job profiles (Driver Training)

The CareersInPassengerTransport website has the following job profiles in its ‘Career Opportunities’ section.     (http://www.careersinpassengertransport.org/index.php/cipt_career_pathway) 

- Car/Motorcycle Instructor

- Driving Examiner

- Specialist Skills Trainer 
6.11 
Case studies (Driver Training)
The CareersInPassengerTransport website has the following case study in its ‘Case Studies’ section.     (http://www.careersinpassengertransport.org/index.php/case_studies) 

- Driving Instructor

6.12 
FAQs (Driver Training)
Q) Do I need to have worked as a driving instructor to become a driving examiner?

A) No. To be an examiner you need to have driving experience and sound judgement, but you do not need to have been an instructor. 

6.13 
Sources of additional information, web-links etc (Driver Training)
Driving Instructors Association

(http://www.driving.org)

Driving Standards Agency

(http://www.dsa.gov.uk)

6.14 
Regional Information (Driver Training)
Please note: Currently regional information for the driver training industry is limited. There is however, overall sector information available which provides an idea of employment trends in each region. 

6.14.1 East Midlands (Driver Training)
There are 4400 people working in the driver training industry in the East Midlands according to the Labour Force Survey 2007.
The following data is relevant to the passenger transport sector as a whole in the East Midlands:-

	Percentage of the passenger transport workforce in the East Midlands that is:


	Female 
	14%

	
	Ethnic minority
	14%

	
	Under 25
	6%

	
	26-49
	62%

	
	50 or older
	32%



According to GoSkills’ Employer Skills Survey 2008, the main skills gaps in the passenger transport sector as a whole in the East Midlands region are:-

	Foreign languages
	30% employers reported a gap

	Vehicle maintenance and engineering
	19%

	Welsh language
	19%

	Job related IT
	14%

	Safety/accident management
	13%


6.14.2 East of England (Driver Training)
There are 6600 people working in the driver training industry in the East of England according to the Labour Force Survey 2007.
The following data is relevant to the passenger transport sector as a whole in the East of England:-

	Percentage of the passenger transport workforce in the East Midlands that is:


	Female 
	25%

	
	Ethnic minority
	9%

	
	Under 25
	7%

	
	26-49
	52%

	
	50 or older
	41%


According to GoSkills’ Employer Skills Survey 2008, the main skills gaps in the passenger transport sector as a whole in the East of England region are:-

	Foreign languages
	33% employers reported a gap

	Job related IT
	22%

	Welsh language
	21%

	Vehicle maintenance and engineering
	17%


6.14.3 London (Driver Training)
There are 4200 people working in the driver training industry in London according to the Labour Force Survey 2007.
The following data is relevant to the passenger transport sector as a whole in London:-

	Percentage of the passenger transport workforce in the East Midlands that is:


	Female 
	20%

	
	Ethnic minority
	42%

	
	Under 25
	4%

	
	26-49
	70%

	
	50 or older
	26%


According to GoSkills’ Employer Skills Survey 2008, the main skills gaps in the passenger transport sector as a whole in the London region are:-

	Job related IT
	32% employers reported a gap

	Foreign languages
	15%

	Safety/accident management
	13%

	Operations of booking ie tickets
	12%

	Logistics and scheduling of services
	12%


6.14.4 North East (Driver Training)
There are 1100 people working in the driver training industry in the North East according to the Labour Force Survey 2007.
The following data is relevant to the passenger transport sector as a whole in the North East:-

	Percentage of the passenger transport workforce in the East Midlands that is:


	Female 
	17%

	
	Ethnic minority
	3%

	
	Under 25
	8%

	
	26-49
	51%

	
	50 or older
	41%


According to GoSkills’ Employer Skills Survey 2008, the main skills gaps in the passenger transport sector as a whole in the North East region are:-

	Job related IT
	35% employers reported a gap

	Foreign languages
	26%

	Vehicle maintenance and engineering
	23%

	Welsh language
	22%

	Safety/accident management
	22%


6.14.5 North West (Driver Training)
There are 4200 people working in the driver training industry in the North West according to the Labour Force Survey 2007.
The following data is relevant to the passenger transport sector as a whole in the North West:-

	Percentage of the passenger transport workforce in the East Midlands that is:


	Female 
	16%

	
	Ethnic minority
	14%

	
	Under 25
	6%

	
	26-49
	61%

	
	50 or older
	33%



According to GoSkills’ Employer Skills Survey 2008, the main skills gaps in the passenger transport sector as a whole in the North West region are:-

	Foreign languages
	38% employers reported a gap

	Disability awareness
	27%

	Welsh language
	27%

	Vehicle maintenance and engineering
	23%


6.14.6 South East (Driver Training)
There are 4900 people working in the driver training industry in the South East according to the Labour Force Survey 2007.
The following data is relevant to the passenger transport sector as a whole in the South East:-

	Percentage of the passenger transport workforce in the East Midlands that is:


	Female 
	25%

	
	Ethnic minority
	11%

	
	Under 25
	6%

	
	26-49
	48%

	
	50 or older
	36%



According to GoSkills’ Employer Skills Survey 2008, the main skills gaps in the passenger transport sector as a whole in the South East region are:-

	Foreign languages
	25% employers reported a gap

	Vehicle maintenance and engineering
	21%

	Job related IT
	19%


6.14.7 South West (Driver Training)
There are 3400 people working in the driver training industry in the South West according to the Labour Force Survey 2007.

The following data is relevant to the passenger transport sector as a whole in the South West:-

	Percentage of the passenger transport workforce in the East Midlands that is:


	Female 
	19%

	
	Ethnic minority
	4%

	
	Under 25
	4%

	
	26-49
	56%

	
	50 or older
	40%



According to GoSkills’ Employer Skills Survey 2008, the main skills gaps in the passenger transport sector as a whole in the South West region are:-

	Foreign languages
	19% employers reported a gap

	Job related IT
	18%

	Vehicle maintenance and engineering
	17%


6.14.8 West Midlands (Driver Training)
There are 4400 people working in the driver training industry in the West Midlands according to the Labour Force Survey 2007.
The following data is relevant to the passenger transport sector as a whole in the West Midlands:-

	Percentage of the passenger transport workforce in the East Midlands that is:


	Female 
	19%

	
	Ethnic minority
	27%

	
	Under 25
	7%

	
	26-49
	65%

	
	50 or older
	28%



According to GoSkills’ Employer Skills Survey 2008, the main skills gaps in the passenger transport sector as a whole in the West Midlands region are:-

	Job related IT
	28% employers reported a gap

	Safety/accident management
	19%

	Foreign languages
	16%

	Maths/working with numbers
	16%

	Disability awareness
	13%


6.14.9 Yorkshire and the Humber (Driver Training)
There are 4000 people working in the driver training industry in Yorkshire and Humber according to the Labour Force Survey 2007.
The following data is relevant to the passenger transport sector as a whole in Yorkshire and Humber:-

	Percentage of the passenger transport workforce in the East Midlands that is:


	Female 
	13%

	
	Ethnic minority
	18%

	
	Under 25
	8%

	
	26-49
	62%

	
	50 or older
	30%



According to GoSkills’ Employer Skills Survey 2008, the main skills gaps in the passenger transport sector as a whole in the Yorkshire and Humber region are:-

	Foreign languages
	24% employers reported a gap

	Vehicle maintenance and engineering
	20%

	Job related IT
	17%

	Welsh language
	17%


6.14.10 Northern Ireland (Driver Training)
There are 900 people working in driver training in Northern Ireland according to the Labour Force Survey 2007.
The following data is relevant to the passenger transport sector as a whole in Northern Ireland:-

	Percentage of the passenger transport workforce in the East Midlands that is:


	Female 
	21%

	
	Ethnic minority
	Not available

	
	Under 25
	9%

	
	26-49
	74%

	
	50 or older
	17%


According to GoSkills’ Employer Skills Survey 2008, the main skills gaps in the passenger transport sector as a whole in Northern Ireland are:-

	Foreign language
	33% employers reported a gap

	Safety/accident management
	22%

	Job related IT
	16%

	Disability awareness
	15%


6.14.11 Scotland (Driver Training)
There are 2300 people working in driver training in Scotland according to the Labour Force Survey 2007.
The following data is relevant to the passenger transport sector as a whole in Scotland:-

	Percentage of the passenger transport workforce in the East Midlands that is:


	Female 
	16%

	
	Ethnic minority
	2%

	
	Under 25
	8%

	
	26-49
	56%

	
	50 or older
	36%



According to GoSkills’ Employer Skills Survey 2008, the main skills gaps in the passenger transport sector as a whole in Scotland are:-

	Foreign languages
	29% employers reported a gap

	Vehicle maintenance and engineering
	24%

	Disability awareness
	15%


6.14.12 Wales (Driver Training)
There are 2300 people working in driver training in Wales according to the Labour Force Survey 2007.
The following data is relevant to the passenger transport sector as a whole in Wales:-

	Percentage of the passenger transport workforce in the East Midlands that is:


	Female 
	18%

	
	Ethnic minority
	4%

	
	Under 25
	8%

	
	26-49
	54%

	
	50 or older
	38%


According to GoSkills’ Employer Skills Survey 2008, the main skills gaps in the passenger transport sector as a whole in Wales are:-

	Welsh language
	30% employers reported a gap

	Foreign languages
	24

	Disability awareness
	19%

	Safety/accident management
	19%

	Job related IT
	18%

	Vehicle maintenance and engineering
	18%


7. 
Light Rail, Tram and Metro 
7.1 
A brief description of what the sub-sector covers at UK level (Light Rail, Tram and Metro)

The Light Rail, Tram and Metro industry is a relatively small industry, with services in 8 major towns and cities employing approximately 15000 members of staff. Also included in the industry is the London Underground, which is a major employer in London. The main roles in the industry are based around driving and passenger assistance, but also include maintenance and operations delivery/administration.
Light rail, tram and metro services (including underground services) are available in Blackpool, Glasgow, London, Nottingham, Manchester, Sheffield, Tyne and Wear and the West Midlands. In 2008/09 these services provided around 188 million passenger journeys. A tramway is also being constructed in Edinburgh. 
7.2 
Information on careers available and new emerging jobs, transferability of skills, career paths and opportunities for progression (Light Rail, Tram and Metro)

Careers in the light rail, tram and metro industry can be grouped into three main areas:

- driving

- passenger services


- operations and service delivery 

Movement between these areas of work is not uncommon, and many drivers start out as passenger services staff. 

Common skills include:

- communication and customer service

- literacy and numeracy

- organisation and time management
Drivers are required for most services, except the Docklands Light Rail which is a driver-less automatic train control system. Tram, metro and underground drivers pilot trains on rails, pulling into and away from stations safely. They also have to obey signals and with the street-running systems watch out for pedestrians. Tram, light rail and metro drivers do not need a particular licence but have to undergo specific training to develop the right skills. There are opportunities to progress to supervisor and team leader positions and also into training roles, or to move into the operational delivery area of the industry. 

Passenger services staff are employed to provide information to passengers at stations and stops. Usual entry positions include customer services agent or passenger services assistant. Customer service agents sell tickets and provide advice and information to passengers at main stations while passenger service assistants are more likely to move from stop to stop on board the vehicle checking tickets and providing any assistance required by passengers. This can include helping people and their luggage on and off and answering questions about the service. Progression from these roles is usually into supervisory positions, and then into operational support, such as planning, performance management or marketing and sales. 

Operations and service delivery staff ensure the smooth running of services. This can include making sure that enough staff are available and that vehicles are maintained to provide safe and efficient journeys. Entry roles include administrative staff in areas such as planning, HR, marketing and sales and performance monitoring. Opportunities for progression include assistant manager and managerial level positions in the same working areas. 

Within the industry, employees can work at a range of levels, from senior management to routine/unskilled positions. The breakdown for the light rail, tram and metro industry (which also includes the rail operations aspect of the rail industry), according GoSkills’ Employer Skills Survey (March 2009), is:

Senior management




9%

Professional/high level technician



56%

Supervisory






2%

Clerical/secretarial





6%

Engineering/maintenance




7%

Sales/customer service




1%

Drivers/operatives





16%

Routine/unskilled





3%

None of these





0%
7.3 
Information on pay scales (Light Rail, Tram and Metro)

According to the Annual Survey of Hours and Earnings 2009 (by the Office of National Statistics) the average weekly gross pay in the UK light rail, tram and metro industry was as follows:-

Rail transport operative 
- £633
Rail travel assistant 

- £536

These figures also include wages from the rail industry. 


No other wage figures are available for light rail, tram and metro industry staff. 

7.4 
Information on entry requirements, application processes (e.g. Apprenticeships) (Light Rail, Tram and Metro)

There are no specific academic entry requirements for most entry level roles in driving, passenger services and operations and service delivery, however most employers will expect a reasonable standard of literacy and numeracy (usually GCSEs grades A-C in maths and English). For some service planning and monitoring roles, companies may look for a higher level of maths or statistics ability. 

Many driving positions are recruited from within the workforce – companies choose to recruit passenger services assistants and to provide them with driving skills. They are then able to move into driving roles more effectively and easily. 
Many positions in the light rail, tram and metro industry require applicants to undergo criminal records bureau checks. The requirements for these checks are available from individual employers. 

Most light rail, tram and metro industry jobs are advertised in local press or on company websites. Some companies also make use of Jobcentre Plus recruitment services. 

7.5 
Qualifications (Light Rail, Tram and Metro)

There are several qualifications related to the Light Rail, Tram and Metro industry.

Vocationally Related Qualifications

These qualifications can be studied away from the work environment. This means you do not necessarily need to be working in a directly related job in order to take the qualification, although this may be beneficial. 

	Qualification Title
	Qualification Level
	Awarding Body 

	Welcome Host (Customer Service) [QCF Qualification]
	Level 2 Award
	City & Guilds

	Road Passenger Transport
	Level 2 Certificate
	EDI


National Vocational Qualifications

These are qualifications that are usually related to the job role being carried out. They are competence-based and are normally completed whilst in related employment. 

	Qualifications Title
	Qualification Level
	Awarding Body 

	Diploma in Rail Services (Light Rail Driving)
	Level 2 NVQ
	City & Guilds

	Road Passenger Transport Operations
	Level 2 NVQ
	EDI

	Road Passenger Transport Operations
	Level 3 NVQ
	EDI 


Awarding Bodies 

City & Guilds 
www.cityandguilds.com
EDI

  
www.ediplc.com

7.6 
Data on employment and labour market trends and forecasts (Light Rail, Tram and Metro)

Recent years have seen an increased investment in light rail, tram and metro systems, with plans for expansion and investigations into the potential for new systems in several major cities across the UK. 

Amongst the existing systems there has been an increase in passenger numbers and the total distance travelled by tram, light rail and metro more than doubled between the early 1990s and the early 2000s. 

Employment levels in the industry have remained fairly stable, with notable changes only occurring when new transport systems have opened. Employers do not report any major recruitment or retention issues, although any difficulties in recruitment are usually attributed to lack of suitable skills amongst applicants and negative associations with the industry due to off-putting press coverage of issues such as anti-social behaviour on public transport. 
Any retention issues tend to arise for new workers who fail to adapt to working shift patterns. Another problem facing the industry is that there is a large number of older workers and at present not enough younger workers with adequate skills to replace them when they retire. 

Much of the information on the light rail, tram and metro industry is anecdotal – the industry itself often is included in research undertaken on the rail industry but also in research undertaken on the bus and coach industries. This can make it difficult to extract accurate data on the light rail, tram and metro industry as a separate industry. 

7.7 
Skill shortages (Light Rail, Tram and Metro)

The light rail, tram and metro industry as a whole has a wide variety of skills requirements.

A recent survey of employers (GoSkills’ Employer Skills Survey, March 2009) found that the main skills gaps for the industry were:-
- foreign languages (26% of companies)
- job related IT skills (14%)
7.8 
Information on opportunities for adults changing career direction (Light Rail, Tram and Metro)

The light rail, tram and metro industry provides opportunities for career changers as the majority of roles in the industry require applicants to have sound generic skills in literacy and numeracy. At entry level, specific qualifications are not usually required and the focus is on skills and ability instead. 
The skills most valuable to the light rail, tram and metro industry include:-

- customer service

- communication

- team working
As there is no way to gain experience of driving light rail, tram or metro vehicles, industry organisations have training programmes in place for trainee applicants to achieve the required skills. 

Other useful skills for the industry include:-

- health and safety

- information technology
- organisational skills

- people management

7.9 
Information on points of entry or transfer into a sector from another area sector (Light Rail, Tram and Metro)

The light rail, tram and metro industry provides plenty of opportunities for a wide range of employees, with entry to the industry from other sectors and industries not uncommon. 
There are no programmes at present that support career changers entering the light rail, tram and metro industry, however there are some generic skill programmes available through agencies such as Jobcentre Plus which can assist in finding employment and enhancing generic employability skills such as those required for employment in the industry. 

Career changers are encouraged to apply for roles in the light rail, tram and metro industry. There are few specific qualification requirements for most jobs and entry at a more advanced level, for example in operations management or service performance monitoring, is possible for applicants with the right skills experience in similar areas but different industries or sectors. 

7.10
Job profiles (Light Rail, Tram and Metro)
The CareersInPassengerTransport website has the following job profiles in its ‘Career Opportunities’ section.     (http://www.careersinpassengertransport.org/index.php/cipt_career_pathway) 

- Customer Service Assistant

- Operations Officer

- Passenger Services Manager

- Performance Manager

- Scheduler

- Tram/Metro Driver
7.11
Case studies (Light Rail, Tram and Metro)
None

7.12 
FAQs (Light Rail, Tram and Metro)
Q) How do I train as a tram driver?

A) Tram drivers can get employed as trainees and are provided with the required training by their employer. There is no training that you can do outside of work. Many light rail, tram and metro companies recruit their drivers from within their workforce so if you are interested in becoming a tram driver it can be worth looking at other roles, such as passenger services positions. 
7.13 
Sources of additional information, web-links etc (Light Rail, Tram and Metro)
Blackpool Tram


(http://www.blackpooltransport.com)

Croydon Tramlink


(http://www.tfl.gov.uk/trams)  

Docklands Light Railway


(http://www.tfl.gov.uk/dlr) 

Glasgow Subway


(http://www.spt.co.uk/subway/)
Light Rail Transit Association


(http://www.ltra.org)

London Underground

(http://www.tfl.gov.uk/tube)

Manchester Metrolink


(http://www.metrolink.co.uk)

Midland Metro


(http://www.travelmetro.co.uk)

Nottingham Express Transit


(http://www.thetram.net)

Sheffield Supertram


(http://www.supertram.com)

Tyne and Wear Metro


(http://www.nexus.org.uk)

7.14 
Regional Information (Light Rail, Tram and Metro)
Please note: There is currently no regional data available for the light rail, tram and metro industry. There is however, overall sector information available which provides an idea of employment trends in each region. 

7.14.1 East Midlands (Light Rail, Tram and Metro)
There is one operating company in the East Midlands – Nottingham Express Transit which operates 15 light rail vehicles in Nottingham. There are no employment figures available at present. 
The following data is relevant to the passenger transport sector as a whole in the East Midlands:-

	Percentage of the passenger transport workforce in the East Midlands that is:


	Female 
	14%

	
	Ethnic minority
	14%

	
	Under 25
	6%

	
	26-49
	62%

	
	50 or older
	32%



According to GoSkills’ Employer Skills Survey 2008, the main skills gaps in the passenger transport sector as a whole in the East Midlands region are:-

	Foreign languages
	30% employers reported a gap

	Vehicle maintenance and engineering
	19%

	Welsh language
	19%

	Job related IT
	14%

	Safety/accident management
	13%


7.14.2 East of England (Light Rail, Tram and Metro)
There are no operating companies in the East of England.
The following data is relevant to the passenger transport sector as a whole in the East of England:-

	Percentage of the passenger transport workforce in the East Midlands that is:


	Female 
	25%

	
	Ethnic minority
	9%

	
	Under 25
	7%

	
	26-49
	52%

	
	50 or older
	41%


According to GoSkills’ Employer Skills Survey 2008, the main skills gaps in the passenger transport sector as a whole in the East of England region are:-

	Foreign languages
	33% employers reported a gap

	Job related IT
	22%

	Welsh language
	21%

	Vehicle maintenance and engineering
	17%


7.14.3 London (Light Rail, Tram and Metro)

In London there are several operating companies; Croydon Tramlink, Docklands Light Railway and London Underground. Currently there are no figures available for employment in these companies. 
The following data is relevant to the passenger transport sector as a whole in London:-

	Percentage of the passenger transport workforce in the East Midlands that is:


	Female 
	20%

	
	Ethnic minority
	42%

	
	Under 25
	4%

	
	26-49
	70%

	
	50 or older
	26%


According to GoSkills’ Employer Skills Survey 2008, the main skills gaps in the passenger transport sector as a whole in the London region are:-

	Job related IT
	32% employers reported a gap

	Foreign languages
	15%

	Safety/accident management
	13%

	Operations of booking ie tickets
	12%

	Logistics and scheduling of services
	12%


7.14.4 North East (Light Rail, Tram and Metro)
There is one operating company in the North East – Tyne and Wear Metro which operates 90 metro vehicles around the Tyne and Wear area.  There are no employment figures available at present. 

The following data is relevant to the passenger transport sector as a whole in the North East:-

	Percentage of the passenger transport workforce in the East Midlands that is:


	Female 
	17%

	
	Ethnic minority
	3%

	
	Under 25
	8%

	
	26-49
	51%

	
	50 or older
	41%


According to GoSkills’ Employer Skills Survey 2008, the main skills gaps in the passenger transport sector as a whole in the North East region are:-

	Job related IT
	35% employers reported a gap

	Foreign languages
	26%

	Vehicle maintenance and engineering
	23%

	Welsh language
	22%

	Safety/accident management
	22%


7.14.5 North West (Light Rail, Tram and Metro)
There are two operating companies in the North West:-

- Manchester Metrolink which operates 32 metro vehicles in Manchester

- Blackpool Tram which operates 75 trams in Blackpool (this includes vintage demonstration services). 

There are no employment figures available at present. 

The following data is relevant to the passenger transport sector as a whole in the North West:-

	Percentage of the passenger transport workforce in the East Midlands that is:


	Female 
	16%

	
	Ethnic minority
	14%

	
	Under 25
	6%

	
	26-49
	61%

	
	50 or older
	33%



According to GoSkills’ Employer Skills Survey 2008, the main skills gaps in the passenger transport sector as a whole in the North West region are:-

	Foreign languages
	38% employers reported a gap

	Disability awareness
	27%

	Welsh language
	27%

	Vehicle maintenance and engineering
	23%


7.14.6 South East (Light Rail, Tram and Metro)
There are no operating companies in the South East of England.
The following data is relevant to the passenger transport sector as a whole in the South East:-

	Percentage of the passenger transport workforce in the East Midlands that is:


	Female 
	25%

	
	Ethnic minority
	11%

	
	Under 25
	6%

	
	26-49
	48%

	
	50 or older
	36%



According to GoSkills’ Employer Skills Survey 2008, the main skills gaps in the passenger transport sector as a whole in the South East region are:-

	Foreign languages
	25% employers reported a gap

	Vehicle maintenance and engineering
	21%

	Job related IT
	19%


7.14.7 South West (Light Rail, Tram and Metro)
There are no operating companies in the South West of England.
The following data is relevant to the passenger transport sector as a whole in the South West:-

	Percentage of the passenger transport workforce in the East Midlands that is:


	Female 
	19%

	
	Ethnic minority
	4%

	
	Under 25
	4%

	
	26-49
	56%

	
	50 or older
	40%



According to GoSkills’ Employer Skills Survey 2008, the main skills gaps in the passenger transport sector as a whole in the South West region are:-

	Foreign languages
	19% employers reported a gap

	Job related IT
	18%

	Vehicle maintenance and engineering
	17%


7.14.8 West Midlands (Light Rail, Tram and Metro)
There is one operating company in the West Midlands – Midland Metro. The company employs approximately 170 members of staff. 

The following data is relevant to the passenger transport sector as a whole in the West Midlands:-

	Percentage of the passenger transport workforce in the East Midlands that is:


	Female 
	19%

	
	Ethnic minority
	27%

	
	Under 25
	7%

	
	26-49
	65%

	
	50 or older
	28%



According to GoSkills’ Employer Skills Survey 2008, the main skills gaps in the passenger transport sector as a whole in the West Midlands region are:-

	Job related IT
	28% employers reported a gap

	Safety/accident management
	19%

	Foreign languages
	16%

	Maths/working with numbers
	16%

	Disability awareness
	13%


7.14.9 Yorkshire and the Humber (Light Rail, Tram and Metro)
There is one operating company in Yorkshire and the Humber– Sheffield Supertram which operates 25 trams in Sheffield. There are no employment figures available at present. 

The following data is relevant to the passenger transport sector as a whole in Yorkshire and Humber:-

	Percentage of the passenger transport workforce in the East Midlands that is:


	Female 
	13%

	
	Ethnic minority
	18%

	
	Under 25
	8%

	
	26-49
	62%

	
	50 or older
	30%



According to GoSkills’ Employer Skills Survey 2008, the main skills gaps in the passenger transport sector as a whole in the Yorkshire and Humber region are:-

	Foreign languages
	24% employers reported a gap

	Vehicle maintenance and engineering
	20%

	Job related IT
	17%

	Welsh language
	17%


7.14.10 Northern Ireland (Light Rail, Tram and Metro)
There are no operating companies in Northern Ireland.
The following data is relevant to the passenger transport sector as a whole in Northern Ireland:-

	Percentage of the passenger transport workforce in the East Midlands that is:


	Female 
	21%

	
	Ethnic minority
	Not available

	
	Under 25
	9%

	
	26-49
	74%

	
	50 or older
	17%


According to GoSkills’ Employer Skills Survey 2008, the main skills gaps in the passenger transport sector as a whole in Northern Ireland are:-

	Foreign language
	33% employers reported a gap

	Safety/accident management
	22%

	Job related IT
	16%

	Disability awareness
	15%


7.14.11 Scotland (Light Rail, Tram and Metro)
There is one operating company in Scotland - Glasgow Subway - which employs approximately 370 people. 

The following data is relevant to the passenger transport sector as a whole in Scotland:-

	Percentage of the passenger transport workforce in the East Midlands that is:


	Female 
	16%

	
	Ethnic minority
	2%

	
	Under 25
	8%

	
	26-49
	56%

	
	50 or older
	36%



According to GoSkills’ Employer Skills Survey 2008, the main skills gaps in the passenger transport sector as a whole in Scotland are:-

	Foreign languages
	29% employers reported a gap

	Vehicle maintenance and engineering
	24%

	Disability awareness
	15%


7.14.12 Wales (Light Rail, Tram and Metro)
There are no operating companies in Wales.
The following data is relevant to the passenger transport sector as a whole in Wales:-

	Percentage of the passenger transport workforce in the East Midlands that is:


	Female 
	18%

	
	Ethnic minority
	4%

	
	Under 25
	8%

	
	26-49
	54%

	
	50 or older
	38%


According to GoSkills’ Employer Skills Survey 2008, the main skills gaps in the passenger transport sector as a whole in Wales are:-

	Welsh language
	30% employers reported a gap

	Foreign languages
	24

	Disability awareness
	19%

	Safety/accident management
	19%

	Job related IT
	18%

	Vehicle maintenance and engineering
	18%


8. Rail 
8.1 
A brief description of what the sub-sector covers at UK level (Rail)

The rail industry is one of the biggest industries in the passenger transport sector incorporating rail operating services and rail engineering. Altogether there are around 159,000 employees in the industry with 47,000 working for train operating companies, with another 112,000 working for Network Rail and other supplier/engineering type companies. 
According to the Association of Train Operating Companies (ATOC), people in the UK use rail services 3.5 million times a day; this added up to 1.27 billion journeys made by rail in 2008.

Within train operating companies, the main roles are customer focused including train crew and station staff as well as the role of driver. There are many jobs in operations and service delivery including control room operators and service planners. Engineering is a very large aspect of the industry with engineers and technicians responsible for the rolling stock, the track (permanent way) and its surrounds, telecommunications and the electrification of the railway. 
8.2 
Information on careers available and new emerging jobs, transferability of skills, career paths and opportunities for progression (Rail)


Careers in the rail industry can be grouped into two main areas:

- operations   
- engineering

It is fairly common for people to move between career paths within these areas, but less common for movement between the two areas themselves. Common skills across the whole industry include:

- communication skills

- literacy and numeracy

- organisation and time management

Rail operations staff split broadly into two areas; customer facing and service delivery. Customer facing roles include train drivers, on train crew and station staff. Train drivers are responsible for the safe movement of their train along set routes, stopping at stations and adhering to signals and speed limits as required. On train crew provide services including hosting first class passengers (serving food and drinks to their tables for example), selling food and drink, checking and selling tickets and answering passenger queries. They also take responsibility for opening doors once the train has safely arrived in a station and for closing them so that the train can depart on time. Station staff take responsibility for providing information to travellers, selling tickets and for checking tickets at gatelines/ entries to platforms. They can also be required to help passengers board and disembark, especially passengers with particular needs, for example wheelchair users. On train and station staff can move into driving roles, or can move into supervisory or team leader positions. From this progression is possible in to management and performance monitoring positions. Drivers can also move into team leader and supervisory roles, and from there into performance management. 
The other aspect of operations relates to the background activity of service delivery. This involves planning and controlling and signalling train movements. Planners and controllers organise how the railways run. They schedule and monitor passenger and freight train movements and make sure that the system is running safely and efficiently. They are also responsible for taking action to address any problems that arise, finding alternative solutions to issues. Signallers control the traffic light type system that is used on the railway to tell drivers when it is safe to proceed. They liaise closely with other operations teams and with drivers to make sure that trains are moving around the rail network safely.  
Rail engineering staff are required to maintain the railways. This covers four main areas; permanent way (track and its surrounds), signals and telecommunications, electrification, traction and rolling stock. There is a straightforward progression through engineering roles, with most staff entering as a semi-skilled technician and then moving up to technician, technical manager, assistant engineer and then engineer. Permanent way workers inspect and maintain the track, and the areas around it such as the cuttings, embankments and bridges. They have to make sure that the track is safe to use and to take action over any wear and tear. They are also responsible for planning replacement of track and equipment to a timetable that ensures that nothing is allowed to become overused and worn out. Signals and telecoms technicians are responsible for ensuring that all of the communications systems used on the railway are fully functioning. They carry out inspections and make repairs as required. They also carry out replacements and upgrades to a scheduled timetable. Technicians working on electrification look after the power lines that enable trains to run. They make sure that the lines system is functioning safely and that is in good repair. They also monitor the lines for efficiency, ensuring that power is not being waste. Traction and rolling stock technicians maintain the trains themselves. They check that all equipment on the trains, including lights, doors, and controls are working and also check functions such as the brakes and acceleration systems are OK. They replace worn out parts and also service the trains (similar to a car MOT only on a much larger scale!) on a regular basis to check that they are safe. Most engineering staff remain within one discipline, moving up the career ladder in their chosen occupational area. However there is potential to move from one discipline to another. 
Within the industry, employees can work at a range of levels, from senior management to routine/unskilled positions. The breakdown for the rail industry, according GoSkills’ Employer Skills Survey (March 2009), is:







Rail engineering
Rail operations*

Senior management



7%


9%

Professional/high level technician


24%


56%

Supervisory





21%


2%

Clerical/secretarial




5%


6%

Engineering/maintenance



19%


7%

Sales/customer service



2%


1%

Drivers/operatives




29%


16%

Routine/unskilled




2%


3%

None of these




0%


0%

(*this also includes data for metro, tram and light rail)
8.3 
Information on pay scales (Rail)

According to the Annual Survey of Hours and Earnings 2009 (by the Office of National Statistics) the average weekly gross pay in the UK rail industry was as follows:-

Train driver 


- £783

Rail transport operative 
- £633 
(Likely to be control room operations such as signalling, planning and communications)
Rail travel assistant 

- £535 
(Likely to be station and train based passenger service staff)
Rail construction and maintenance operative
- £555
No figures are available specifically for rail engineering staff.
8.4 
Information on entry requirements, application processes (e.g. Apprenticeships) (Rail)
There are no specific academic requirements for many of the roles within rail operations. Most employers however will expect a sound basic level of literacy and numeracy (usually GCSEs grades A-C in maths and English). 

For on train crew and station staff roles, employers prefer applicants to have experience of customer service work (for example waiting tables, shop work). They also look for skills in communication and dealing confidently with the public. 
To become a train driver there are two options. There is no training that can be done in advance and so people who are interested can either apply for a trainee position or can get employment in another rail industry role and then wait for a trainee driver vacancy to be advertised internally. It is more common now for trainee driver positions to be recruited for internally within the business. When trainee positions are advertised to the general public, it is quite common for employers to receive more than 300 applications for each job available. Driving roles only require a standard education (again GCSEs grades A-C in maths and English), however due to the popularity of positions when externally advertised, a good education at higher level may be advantageous. Above the academic standards, applicants need to demonstrate that they can maintain concentration for long periods of time while working alone, make decisions quickly, be well organised and be safety conscious. 

Train crew, station staff and train drivers are recruited by train operating companies. They advertise vacancies on their company websites and may also use local press, rail magazines and specialist recruitment websites. Some station staff are also recruited by Network Rail, who manage 18 of the 2500 stations around the UK.
Rail operations staff involved in service delivery can be recruited at entry level with standard qualifications (usually 5 GSCEs at grades A-C or equivalent), although some employers may specify achievements. There is usually a requirement to have a good standard of literacy and more particularly numeracy, as many of the roles involve working with data. Vacancies are advertised on company websites and in local press as well as in rail specialist magazines and websites.  

Rail engineers can be recruited as trainees or as technicians with experience in other engineering or manual work disciplines. Applicants are usually expected to have had some basic education in engineering or a related subject, such as a GCSE or entry level award in engineering or technology. Literacy and numeracy are also important. People applying for roles at a higher level than entry level are preferred to have practical experience in engineering or similar work such as construction or mechanics. Many of the roles in engineering require physical fitness, and applicants may have to undergo a health check before they can be employed. 
To work on the railway, technicians and engineers need a personal track safety (PTS) card. Usually recruiting companies will take on staff without the card and then provide the necessary training. It is possible to sign up with a specialist recruitment agency and to receive the training for the PTS card in advance of applying for a job, however it is not usual for individuals to be able to sign up to PTS training courses. 

Vacancies in rail engineering are advertised on engineering company websites and in local press. Rail specialist magazines and websites also carry vacancy details, as well as information about specialist employment agencies. 

There are two apprenticeships for the rail industry;
- level 2 apprenticeship in rail transport operations (for signal operations, control room operations and passenger services)
- level 3 apprenticeship in rail transport engineering.

People wanting to apply for these apprenticeships need to be able to demonstrate an interest in the rail industry and a commitment to developing their career in the relevant area. For both apprenticeships a basic standard of education (normally GCSEs grades A-C in maths and English or equivalent) is required. The rail engineering apprenticeship may also require applicants to have a qualification in science, engineering or technology. Available apprenticeships are advertised on www.apprenticeships.org.uk. 
All applicants for rail industry roles undergo criminal records bureau checks and certain criminal offences can prevent employment in certain roles within the industry. The requirements for criminal records checks are available from individual employers. 

8.5 
Qualifications (Rail)


There is a range of qualifications related to the rail industry.

Vocationally Related Qualifications

These qualifications can be studied away from the work environment. This means you do not necessarily need to be working in a directly related job in order to take the qualification, although this may be beneficial. 

	Qualification Title
	Qualification Level
	Awarding Body 

	Rail Services
	Level 2 Award

(QCF qualification)
	City and Guilds 

	Rail Track Engineering Maintenance
	Level 2 Award

(QCF qualification)
	Network Rail 


National Vocational Qualifications

These are qualifications that are usually related to the job role being carried out. They are competence-based and are normally completed whilst in related employment. 

	Qualification Title
	Qualification Level
	Awarding Body 

	Rail Engineering
	NVQ Level 1
	City & Guilds

	Rail Engineering
	NVQ Level 2
	City & Guilds

	Rail Transport Operations (Control Room Operations)
	NVQ Level 2
	City & Guilds

	Rail Transport Operations (Driving)
	NVQ Level 2
	City & Guilds

	Rail Transport Operations (Shunting)
	NVQ Level 2
	City & Guilds

	Rail Transport Operations (Signal Operations)
	NVQ Level 2
	City & Guilds

	Rail Engineering
	NVQ Level 3
	City & Guilds

	Rail Operations Supervisory
	NVQ Level 3
	City & Guilds


Awarding Bodies 

C&G 

www.cityandguilds.com


Network Rail
www.networkrail.com
8.6 
Data on employment and labour market trends and forecasts (Rail)

The rail industry is a very large employer in the UK. Recent employment levels have stayed steady although there are very small increases reported overall. The use of rail is increasing, although fares too are increasing as rail operating companies invest in improving and expanding services.

Industry employers vary dramatically in size. Within the rail industry, the largest employer by far is Network Rail which employs about 20% of the total number of industry employees. They recruit engineering staff who look after the complete rail network, including tracks, signalling, bridges and tunnels. Other engineering firms can vary in size, some are smaller agency operations who recruit for specific engineering projects are large engineering management firms who have specialist rail divisions. Rail services are provided by 25 train operating companies – some provide services that go across the UK, whereas others are more localised. 
Neither rail operations nor rail engineering companies report major difficulties in recruitment. In operations, occasional issues can arise with recruiting the right staff to customer facing and operational roles, with applicants not having the required skills or the right perceived attitude for working in rail. Engineering companies also report that recruit issues are mostly caused by applicants not demonstrating the expected attitude to employment. One area where there are never problems with recruitment is driving, where companies can receive over 300 applicants for one trainee driver position!
The main occupations in the rail industry are engineers and drivers, with on train staff and station staff also making up large numbers. 

Within the rail operations area of the industry there are a high proportion of men. Women make up just 4% of the workforce employed in driving and maintenance, and 31% of customer service staff (GoSkills’ Survey of Train Operating Companies 2006). Ethnic minority workers in rail operations account for 15% of the workforce. 

Within engineering, the gender balance does not improve, with only 11% of the workforce being women. The percentage of the workforce that is ethnic minority also falls, to 5%. 

Across the rail industry the average age of an employee is 39, however the workforce is aging and 40% of the total number of employees is over the age of 45. 

The average working time for rail staff is 37 hours a week. Shift working is the norm, however part time work is uncommon with only 2% recorded as part time workers. 

8.7 
Skill shortages (Rail)

The rail industry as a whole has a wide variety of skills requirements.

A recent survey of employers (GoSkills’ Employer Skills Survey, March 2009) found that the main skills gaps for different areas of the industry were:-
Rail Operations:

- foreign languages (26% of companies)
- job related IT skills (14%)
Rail Engineering:

- foreign languages (13% of companies)

- job related IT (13%)

- safety/accident management (13%)

- management and leadership (13%)

- team working (13%)

8.8 
Information on opportunities for adults changing career direction (Rail)

The rail industry offers plenty of opportunities for career changers, especially within rail operations where there are few specialist skill requirements. At entry level there are often few academic requirements as well, except for literacy and numeracy qualifications such as GCSEs in English and maths.

The skills most valuable to the rail operations function of the industry include:- 


- customer service

- communication

- organisational and planning skills

- team working

- health and safety

For rail engineering, experience of working in similar areas is usually required and employers will look for:

- experience of manual work and using technical equipment

- an understanding of engineering or technology

- an awareness of health and safety

8.9 
Information on points of entry or transfer into a sector from another area sector (Rail)
The rail industry is a very large employer and there is a wide range of staff in employment. Entry to the industry from other sectors and industries is quite usual. 
There are no programmes in operation at present that support career changers who are looking to move into the rail industry. There have recently, however, been some small pilot programmes that have looked at employability skills and been supported by rail operating companies. These programmes may be further developed in the future. Agencies such as Jobcentre Plus may be able to provide more information about available support schemes. 

Most new recruits to the industry come in at entry level, however there is the potential for entry at a more advanced level, for example in customer service management roles, if the applicant can demonstrate that they have developed the right skills in similar areas of work, but for different industries or sectors. 

8.10 
Job profiles (Rail)
The CareersInPassengerTransport website has the following job profiles in its ‘Career Opportunities’ section.     (http://www.careersinpassengertransport.org/index.php/cipt_career_pathway) 


- Conductor

- Gateline Assistant


- Rail Station Assistant


- Signaller


- Signalling Technician


- Station Manager


- Track Maintenance Worker


- Traction and Rolling Stock Technician


- Train Crew Member


- Train Driver


- Train Manager

8.11 
Case studies (Rail)
The CareersInPassengerTransport website has the following case studies in its ‘Case Studies’ section.     (http://www.careersinpassengertransport.org/index.php/case_studies) 

- Conductor

- Gateline Assistant

- Platform Assistant

- Rail Engineering Apprentice

- Train Driver
8.12 
FAQs (Rail)

Q) Where can I train to be a train driver?

A) The only way to receive the required training to become a train driver is to get employed by a train operating company as a trainee. There are no training courses that can be done in advance of gaining employment. To become a train driver you can apply for a trainee position, or you can look for other roles in the industry, such as on train crew or station staff, and then apply for trainee driver roles when they are advertised internally. It is now more common practice for train operating companies to recruit drivers from within their workforce.  
Q) How do I get my personal track safety (PTS) card?

A) The most common route to getting the PTS card is to be ‘sponsored’ by an employer – in other words, an employer can take you on without a PTS card and then will provide you with the required training. In this situation, employers can include rail employment agencies that may provide you with the necessary training before placing you in any work. At the moment it is quite common to see vacancies which require possession of a PTS card as companies are trying to save money on training – however it can be worth approaching agencies to see what training is available. Rail employment agencies can be found by searching on the internet or by looking at specialist rail magazines. 
8.13 
Sources of additional information, web-links etc (Rail)
Association of Train Operating Companies – list of rail companies


(http://www.atoc.org/train-companies)

National Rail

(http://www.nationalrail.co.uk)

Network Rail 

(http://www.networkrail.co.uk)

8.14 
Regional Information (Rail)
Please note: Currently regional information for the rail industry is limited. There is however, overall sector information available which provides an idea of employment trends in each region. 

8.14.1 East Midlands (Rail)
There are 3100 people working in the rail industry in the East Midlands according to the Labour Force Survey 2007.
The following data is relevant to the passenger transport sector as a whole in the East Midlands:-

	Percentage of the passenger transport workforce in the East Midlands that is:


	Female 
	14%

	
	Ethnic minority
	14%

	
	Under 25
	6%

	
	26-49
	62%

	
	50 or older
	32%



According to GoSkills’ Employer Skills Survey 2008, the main skills gaps in the passenger transport sector as a whole in the East Midlands region are:-

	Foreign languages
	30% employers reported a gap

	Vehicle maintenance and engineering
	19%

	Welsh language
	19%

	Job related IT
	14%

	Safety/accident management
	13%


8.14.2 East of England (Rail)
There are 4400 people working in the rail industry in the East of England according to the Labour Force Survey 2007.
The following data is relevant to the passenger transport sector as a whole in the East of England:-

	Percentage of the passenger transport workforce in the East Midlands that is:


	Female 
	25%

	
	Ethnic minority
	9%

	
	Under 25
	7%

	
	26-49
	52%

	
	50 or older
	41%


According to GoSkills’ Employer Skills Survey 2008, the main skills gaps in the passenger transport sector as a whole in the East of England region are:-

	Foreign languages
	33% employers reported a gap

	Job related IT
	22%

	Welsh language
	21%

	Vehicle maintenance and engineering
	17%


8.14.3 London (Rail)
There are 3300 people working in the rail industry in London according to the Labour Force Survey 2007.
The following data is relevant to the passenger transport sector as a whole in London:-

	Percentage of the passenger transport workforce in the East Midlands that is:


	Female 
	20%

	
	Ethnic minority
	42%

	
	Under 25
	4%

	
	26-49
	70%

	
	50 or older
	26%


According to GoSkills’ Employer Skills Survey 2008, the main skills gaps in the passenger transport sector as a whole in the London region are:-

	Job related IT
	32% employers reported a gap

	Foreign languages
	15%

	Safety/accident management
	13%

	Operations of booking ie tickets
	12%

	Logistics and scheduling of services
	12%


8.14.4 North East (Rail)
There are 1200 people working in the rail industry in the North East according to the Labour Force Survey 2007.
The following data is relevant to the passenger transport sector as a whole in the North East:-

	Percentage of the passenger transport workforce in the East Midlands that is:


	Female 
	17%

	
	Ethnic minority
	3%

	
	Under 25
	8%

	
	26-49
	51%

	
	50 or older
	41%


According to GoSkills’ Employer Skills Survey 2008, the main skills gaps in the passenger transport sector as a whole in the North East region are:-

	Job related IT
	35% employers reported a gap

	Foreign languages
	26%

	Vehicle maintenance and engineering
	23%

	Welsh language
	22%

	Safety/accident management
	22%


8.14.5 North West (Rail)
There are 6500 people working in the rail industry the North West according to the Labour Force Survey 2007.
The following data is relevant to the passenger transport sector as a whole in the North West:-

	Percentage of the passenger transport workforce in the East Midlands that is:


	Female 
	16%

	
	Ethnic minority
	14%

	
	Under 25
	6%

	
	26-49
	61%

	
	50 or older
	33%



According to GoSkills’ Employer Skills Survey 2008, the main skills gaps in the passenger transport sector as a whole in the North West region are:-

	Foreign languages
	38% employers reported a gap

	Disability awareness
	27%

	Welsh language
	27%

	Vehicle maintenance and engineering
	23%


8.14.6 South East (Rail)
There are 9000 people working in the rail industry in the South East according to the Labour Force Survey 2007.
The following data is relevant to the passenger transport sector as a whole in the South East:-

	Percentage of the passenger transport workforce in the East Midlands that is:


	Female 
	25%

	
	Ethnic minority
	11%

	
	Under 25
	6%

	
	26-49
	48%

	
	50 or older
	36%



According to GoSkills’ Employer Skills Survey 2008, the main skills gaps in the passenger transport sector as a whole in the South East region are:-

	Foreign languages
	25% employers reported a gap

	Vehicle maintenance and engineering
	21%

	Job related IT
	19%


8.14.7 South West (Rail)
There are 4500 people working in the rail industry in the South West according to the Labour Force Survey 2007.

The following data is relevant to the passenger transport sector as a whole in the South West:-

	Percentage of the passenger transport workforce in the East Midlands that is:


	Female 
	19%

	
	Ethnic minority
	4%

	
	Under 25
	4%

	
	26-49
	56%

	
	50 or older
	40%



According to GoSkills’ Employer Skills Survey 2008, the main skills gaps in the passenger transport sector as a whole in the South West region are:-

	Foreign languages
	19% employers reported a gap

	Job related IT
	18%

	Vehicle maintenance and engineering
	17%


8.14.8 West Midlands (Rail)
There are 4300 people working in the rail industry in the West Midlands according to the Labour Force Survey 2007.
The following data is relevant to the passenger transport sector as a whole in the West Midlands:-

	Percentage of the passenger transport workforce in the East Midlands that is:


	Female 
	19%

	
	Ethnic minority
	27%

	
	Under 25
	7%

	
	26-49
	65%

	
	50 or older
	28%



According to GoSkills’ Employer Skills Survey 2008, the main skills gaps in the passenger transport sector as a whole in the West Midlands region are:-

	Job related IT
	28% employers reported a gap

	Safety/accident management
	19%

	Foreign languages
	16%

	Maths/working with numbers
	16%

	Disability awareness
	13%


8.14.9 Yorkshire and the Humber (Rail)
There are 5800 people working in the rail industry in Yorkshire and Humber according to the Labour Force Survey 2007.
The following data is relevant to the passenger transport sector as a whole in Yorkshire and Humber:-

	Percentage of the passenger transport workforce in the East Midlands that is:


	Female 
	13%

	
	Ethnic minority
	18%

	
	Under 25
	8%

	
	26-49
	62%

	
	50 or older
	30%



According to GoSkills’ Employer Skills Survey 2008, the main skills gaps in the passenger transport sector as a whole in the Yorkshire and Humber region are:-

	Foreign languages
	24% employers reported a gap

	Vehicle maintenance and engineering
	20%

	Job related IT
	17%

	Welsh language
	17%


8.14.10 Northern Ireland (Rail)
There are 500 people working in the rail industry in Northern Ireland according to the Labour Force Survey 2007.
The following data is relevant to the passenger transport sector as a whole in Northern Ireland:-

	Percentage of the passenger transport workforce in the East Midlands that is:


	Female 
	21%

	
	Ethnic minority
	Not available

	
	Under 25
	9%

	
	26-49
	74%

	
	50 or older
	17%


According to GoSkills’ Employer Skills Survey 2008, the main skills gaps in the passenger transport sector as a whole in Northern Ireland are:-

	Foreign language
	33% employers reported a gap

	Safety/accident management
	22%

	Job related IT
	16%

	Disability awareness
	15%


8.14.11 Scotland (Rail)
There are 3200 people working in the rail industry in Scotland according to the Labour Force Survey 2007.
The following data is relevant to the passenger transport sector as a whole in Scotland:-

	Percentage of the passenger transport workforce in the East Midlands that is:


	Female 
	16%

	
	Ethnic minority
	2%

	
	Under 25
	8%

	
	26-49
	56%

	
	50 or older
	36%



According to GoSkills’ Employer Skills Survey 2008, the main skills gaps in the passenger transport sector as a whole in Scotland are:-

	Foreign languages
	29% employers reported a gap

	Vehicle maintenance and engineering
	24%

	Disability awareness
	15%


8.14.12 Wales (Rail)
There are 2100 people working in the rail industry in Wales according to the Labour Force Survey 2007.
The following data is relevant to the passenger transport sector as a whole in Wales:-

	Percentage of the passenger transport workforce in the East Midlands that is:


	Female 
	18%

	
	Ethnic minority
	4%

	
	Under 25
	8%

	
	26-49
	54%

	
	50 or older
	38%


According to GoSkills’ Employer Skills Survey 2008, the main skills gaps in the passenger transport sector as a whole in Wales are:-

	Welsh language
	30% employers reported a gap

	Foreign languages
	24

	Disability awareness
	19%

	Safety/accident management
	19%

	Job related IT
	18%

	Vehicle maintenance and engineering
	18%


9. Taxi and Private Hire 
9.1 
A brief description of what the sub-sector covers at UK level (Taxi and Private Hire)

The taxi and private hire vehicle industry is mostly made up of small businesses, self-employed workers and sole operators. In terms of work opportunities, the main employment is driving, although many companies also need dispatchers, control room operators and managers. 
On the whole, the taxi and private hire industry offer dedicated passenger services, providing door-to-door services tailored to the passenger’s requirements. There is a difference between the two operating areas of the industry; taxis can take bookings in advance and can also be hailed from the street, whereas private hire cars can only take bookings. 
Due to the nature of the industry (so many sole operators) it is difficult to confirm exact numbers in employment, but it is estimated that around 170000 people work in the industry and that there are 157000 companies/employers. 
9.2 
Information on careers available and new emerging jobs, transferability of skills, career paths and opportunities for progression (Taxi and Private Hire)

Careers in the taxi and private hire industry can be grouped into two areas:


- driving

- operations and service delivery 
It is possible for people to move between different areas of work and common skills include:

- communication and customer service

- literacy and numeracy

Drivers provide the main service in the industry, delivering passengers to their chosen destination safely and as quickly as possible. Drivers spend the majority of their working hours in their vehicle on the move. They may spend time waiting at taxi ranks, or in the case of private hire vehicles, parked up waiting for their next booking. Taxi and private hire drivers need to be licensed to operate and their vehicles must also pass stringent checks to make sure that they are safe and roadworthy. Taxi and private hire drivers can start out working for a business, or can become self employed operators. Career progression can be made by taking on additional drivers, or in the case of an employed driver, starting their own business and becoming self employed. Drivers within taxi or private hire companies can also move into the operations area of the business, managing the control and dispatch room or managing the employment and performance of drivers. 
Operations and service delivery staff work in a control room or dispatch office. Frontline staff are responsible for answering telephone calls, responding to queries and taking bookings. Some taxi and private hire companies also offer bookings by text or email now, and so staff have to monitor the computer systems to check for potential bookings. The control room or dispatch staff pass messages to drivers when a booking is taken – this is done either by radio or by computer which sends a message to a small in-car computer similar to a GPS system. They then allocate the booking and monitor when it is completed. Operations staff manage the performance of the business, for example making sure that enough vehicles are on duty to meet passenger demand, ensuring that passengers do not wait to long to be collected and also managing the finances, accounting for fares taken and wages paid. They also make sure that any vehicles in use are roadworthy and safe. 
Within the industry, employees can work at a range of levels, from senior management to routine/unskilled positions. The breakdown for the taxi and private hire industry, according GoSkills’ Employer Skills Survey (March 2009), is:

Senior management




7%

Professional/high level technician



3%

Supervisory






3%

Clerical/secretarial





8%

Engineering/maintenance




1%

Sales/customer service




7%

Drivers/operatives





68%

Routine/unskilled





2%

None of these





<1%
9.3 
Information on pay scales (Taxi and Private Hire)

According to the Annual Survey of Hours and Earnings 2009 (by the Office of National Statistics) the average weekly gross pay in the UK taxi and private hire industry was as follows:-


Taxi/Private hire driver 
- £299

No other wage figures are available for taxi and private hire industry staff. 
9.4 
Information on entry requirements, application processes (e.g. Apprenticeships) (Taxi and Private Hire)

There are no specific academic entry requirements for most entry level roles in the industry. Most employers however will expect a sound level of skills in literacy and numeracy.

For operations and service delivery staff skills in information technology and communication are key. Staff also need to understand the importance of good customer service. 

Taxi or private hire drivers must obtain a licence to operate. These are obtained from the local authority/council licensing office, each of which has its own standards and criteria for issuing a licence. Whilst criteria can vary, they generally require drivers to:-
- be over 21

- pass a criminal records check

- have a medical assessment

- have a full driving licence which has been held for at least 12 months (3 years in London).
Quite often there is also a requirement to pass a local road and landmark knowledge test. Authorities may also set their own driving tests for potential taxi drivers. The entry requirements to be a taxi driver are normally greater than those to be a private driver. 

In addition to people being licensed to operate as either taxi or private hire drivers, vehicles need to be licensed. They have to be inspected regularly and must meet requirements over and above the standard MOT test.
More information on licensing and becoming a self employed taxi or private hire driver can be obtained from the local authority licensing office. 

Industry jobs may be advertised in the local press, on company websites or at local Jobcentre Plus offices. 

9.5 
Qualifications (Taxi and Private Hire)

There is a range of qualifications related to the taxi and private hire industry.

National Vocational Qualifications

These are qualifications that are usually related to the job role being carried out. They are competence-based and are normally completed whilst in related employment. 

	Qualification Title
	Qualification Level
	Awarding Body 

	Road Passenger Vehicle Driving
	NVQ Level 2
	City & Guilds

	Road Passenger Vehicle Driving
	NVQ Level 2
	Edexcel

	Road Passenger Vehicle Driving
	NVQ Level 2
	EDI


Awarding Bodies 

C&G 

www.cityandguilds.com
Edexcel
www.edexcel.org.uk
EDI

www.ediplc.com

9.6 
Data on employment and labour market trends and forecasts (Taxi and Private Hire)

The taxi and private hire industry has seen a small but steady rise in employment, although it is difficult to gage entirely accurate figures because of the difficulties in surveying sole traders. 
Most local authorities cap the number of licences available for drivers, and there tend in general to be more licences for private hire vehicle drivers than for taxi drivers. Many licensed drivers set up their own business, and the GoSkills Sector Skills Survey (2005) found that 29% of businesses in the taxi and private hire industry had only 1 employee. However it is likely that because of the difficulties in researching sole operators this percentage is significantly higher in reality. 

The taxi and private hire industry has reported some recruitment difficulties. Issues mostly arise because of lack of suitable skills in applicants, but the industry also suffers from a negative public image which causes problems in attracting staff. There are however fewer issues with retention in the industry. For self employed and sole operators, they report satisfaction of being able to manage their work and their hours as a reason for staying in the job.

Within the taxi and private hire industry, the average worker’s age is 47. Again this is a noticeably aging industry, with many younger drivers being put off from work because of licensing requirements and insurance costs. The industry is also male dominated, with only 12% of employees being female (GoSkills’ Sector Skills Survey 2005). There are however a higher than average number of ethnic minorities employed in the industry; this figure being 22%.

The average driver works 40 hours a week. This can vary and many self-employed drivers and sole operators work many more hours than this. For some drivers, working hours can vary from week to week depending on demand for business. Part-time work is common in the industry with 22% of companies reporting that they employ part-time drivers. 
9.7 
Skill shortages (Taxi and Private Hire)

The taxi and private hire industry as a whole has a wide variety of skills requirements.

A recent survey of employers (GoSkills’ Employer Skills Survey, March 2009) found that the main skills gaps for the industry were:-
- foreign languages (26% of companies)

- job related IT (21%)

- vehicle engineering and maintenance (18%)

9.8 
Information on opportunities for adults changing career direction (Taxi and Private Hire)

The taxi and private hire industry provides opportunities for adults looking to change career direction. Whilst vacancies can and do arise, it is more common for entry into the industry to occur as a self-employed driver. 

Most entry level roles do not require any specific qualifications, although generic skills such as literacy and numeracy are essential. 

The skills most valuable to the taxi and private hire industry include:

- communication and customer service

- organisational skills

- information technology

For drivers, who make up the majority of roles in the industry, there are additional skills required including the most obvious – the ability to drive safely and keep to road regulations. Other skills include map reading, a good memory (for quickest routes and alternatives routes to beat traffic), patience (for some drivers a lot of time can be spent in congested traffic) and the ability to remain calm in tense situations (avoiding road rage and dealing with difficult passengers for example). 
Drivers who choose to set up their own business also need to develop skills in business management. They must be able to manage their finances and organise themselves so that they can run a successful business. 

Getting a licence to drive and operate can take time. In some local authorities there are waiting lists to obtain a licence, especially for taxi driving. 

9.9 
Information on points of entry or transfer into a sector from another area sector (Taxi and Private Hire)

In the taxi and private hire industry it is quite unusual to enter at a managerial level - most managers have worked their way up from driving or control room operations. However, it is possible to enter the industry as self employed owner or sole operator of a business. 

There have recently been some pilot programmes to assist with recruitment into the taxi and private hire industry. These programmes, which have been run in conjunction with local authority licensing offices, colleges and in some cases agencies such as Jobcentre Plus, assist with the development of employability skills related to the taxi and private hire industry, including interview skills and literacy, numeracy and customer service skills. These programmes may role out further around the country and details may be available from Jobcentre Plus or GoSkills’ Regional and National Managers. 

As the industry does not have many specific requirements for entry, it is possible for people with the right type of skills experience to successfully transfer from other sectors and industries. 
9.10 
Job profiles (Taxi and Private Hire)
The CareersInPassengerTransport website has the following job profiles in its ‘Career Opportunities’ section.     (http://www.careersinpassengertransport.org/index.php/cipt_career_pathway) 

- Chauffeur

- Operations Manager

- Taxi and Private Hire Despatcher

- Taxi and Private Hire Driver

9.11 
Case studies (Taxi and Private Hire)
The CareersInPassengerTransport website has the following case studies in its ‘Case Studies’ section.     (http://www.careersinpassengertransport.org/index.php/case_studies) 


- Private Hire Driver


- Taxi and Private Hire Company Owner


- Taxi Driver


- Telephone Operator

9.12 
FAQs (Taxi and Private Hire)
Q) Is there any difference between taxi and private hire work?

A) Taxis are licensed to ‘ply for trade’ and collect passengers from the roadside and also to take bookings for journeys. Private hire operators may only collect pre-booked passengers and may not be flagged down on the street. With taxis, the fares that are taken are regulated by a local authority; the taxi must also have a fare meter fitted which shows the cost of the journey. Private hire vehicles are not required to have a fare meter and in many cases do not have fares regulated either. 
Q) Do I need a special licence to drive a taxi or private hire vehicle?

A) Yes. Both taxi and private hire drivers must obtain a licence from their local authority/council licensing office. To obtain a licence, drivers need to have held a standard car driving licence for a set period of time (usually 12 months, but can by up to 3 years in some areas such as London) and must undergo a criminal records check. Some local authorities may also require applicants to take tests in driving skills and local road knowledge and may require them to have a medical check. Drivers also have to put their vehicles through checks to ensure that they are roadworthy and fit for use. 
9.13 
Sources of additional information, web-links etc (Taxi and Private Hire)
British Chauffeurs Guild

(http://www.britishchauffeursguild.co.uk) 

Licensed Private Hire Car Association


(http://www.lphca.co.uk)

Licensed Taxi Drivers Association


(http://www.ltda.co.uk)

National Private Hire Association 

(http://www.phtm.co.uk)

National Taxi Association

(http://www.national-taxi-association.co.uk)
9.14 
Regional Information (Taxi and Private Hire)
Please note: Currently regional information for the aviation industry is limited. There is however, overall sector information available which provides an idea of employment trends in each region. 

9.14.1 East Midlands (Taxi and Private Hire)
There are 11400 people working in the taxi and private hire industry in the East Midlands according to the Labour Force Survey 2007.
The following data is relevant to the passenger transport sector as a whole in the East Midlands:-

	Percentage of the passenger transport workforce in the East Midlands that is:


	Female 
	14%

	
	Ethnic minority
	14%

	
	Under 25
	6%

	
	26-49
	62%

	
	50 or older
	32%



According to GoSkills’ Employer Skills Survey 2008, the main skills gaps in the passenger transport sector as a whole in the East Midlands region are:-

	Foreign languages
	30% employers reported a gap

	Vehicle maintenance and engineering
	19%

	Welsh language
	19%

	Job related IT
	14%

	Safety/accident management
	13%


9.14.2 East of England (Taxi and Private Hire)
There are 17100 people working in the taxi and private hire industry in the East of England according to the Labour Force Survey 2007.
The following data is relevant to the passenger transport sector as a whole in the East of England:-

	Percentage of the passenger transport workforce in the East Midlands that is:


	Female 
	25%

	
	Ethnic minority
	9%

	
	Under 25
	7%

	
	26-49
	52%

	
	50 or older
	41%


According to GoSkills’ Employer Skills Survey 2008, the main skills gaps in the passenger transport sector as a whole in the East of England region are:-

	Foreign languages
	33% employers reported a gap

	Job related IT
	22%

	Welsh language
	21%

	Vehicle maintenance and engineering
	17%


9.14.3 London (Taxi and Private Hire)
There are 32900 people working in the taxi and private hire industry in London according to the Labour Force Survey 2007.
The following data is relevant to the passenger transport sector as a whole in London:-

	Percentage of the passenger transport workforce in the East Midlands that is:


	Female 
	20%

	
	Ethnic minority
	42%

	
	Under 25
	4%

	
	26-49
	70%

	
	50 or older
	26%


According to GoSkills’ Employer Skills Survey 2008, the main skills gaps in the passenger transport sector as a whole in the London region are:-

	Job related IT
	32% employers reported a gap

	Foreign languages
	15%

	Safety/accident management
	13%

	Operations of booking ie tickets
	12%

	Logistics and scheduling of services
	12%


9.14.4 North East (Taxi and Private Hire)
There are 9200 people working in the taxi and private hire industry in the North East according to the Labour Force Survey 2007.
The following data is relevant to the passenger transport sector as a whole in the North East:-

	Percentage of the passenger transport workforce in the East Midlands that is:


	Female 
	17%

	
	Ethnic minority
	3%

	
	Under 25
	8%

	
	26-49
	51%

	
	50 or older
	41%


According to GoSkills’ Employer Skills Survey 2008, the main skills gaps in the passenger transport sector as a whole in the North East region are:-

	Job related IT
	35% employers reported a gap

	Foreign languages
	26%

	Vehicle maintenance and engineering
	23%

	Welsh language
	22%

	Safety/accident management
	22%


9.14.5 North West (Taxi and Private Hire)
There are 27100 people working in the taxi and private hire industry in the North West according to the Labour Force Survey 2007.
The following data is relevant to the passenger transport sector as a whole in the North West:-

	Percentage of the passenger transport workforce in the East Midlands that is:


	Female 
	16%

	
	Ethnic minority
	14%

	
	Under 25
	6%

	
	26-49
	61%

	
	50 or older
	33%



According to GoSkills’ Employer Skills Survey 2008, the main skills gaps in the passenger transport sector as a whole in the North West region are:-

	Foreign languages
	38% employers reported a gap

	Disability awareness
	27%

	Welsh language
	27%

	Vehicle maintenance and engineering
	23%


9.14.6 South East (Taxi and Private Hire)
There are 26800 people working in the taxi and private hire industry in the South East according to the Labour Force Survey 2007.
The following data is relevant to the passenger transport sector as a whole in the South East:-

	Percentage of the passenger transport workforce in the East Midlands that is:


	Female 
	25%

	
	Ethnic minority
	11%

	
	Under 25
	6%

	
	26-49
	48%

	
	50 or older
	36%



According to GoSkills’ Employer Skills Survey 2008, the main skills gaps in the passenger transport sector as a whole in the South East region are:-

	Foreign languages
	25% employers reported a gap

	Vehicle maintenance and engineering
	21%

	Job related IT
	19%


9.14.7 South West (Taxi and Private Hire)
There are 8100 people working in the taxi and private hire industry in the South West according to the Labour Force Survey 2007.

The following data is relevant to the passenger transport sector as a whole in the South West:-

	Percentage of the passenger transport workforce in the East Midlands that is:


	Female 
	19%

	
	Ethnic minority
	4%

	
	Under 25
	4%

	
	26-49
	56%

	
	50 or older
	40%



According to GoSkills’ Employer Skills Survey 2008, the main skills gaps in the passenger transport sector as a whole in the South West region are:-

	Foreign languages
	19% employers reported a gap

	Job related IT
	18%

	Vehicle maintenance and engineering
	17%


9.14.8 West Midlands (Taxi and Private Hire)
There are 16100 people working in the taxi and private hire industry in the West Midlands according to the Labour Force Survey 2007.
The following data is relevant to the passenger transport sector as a whole in the West Midlands:-

	Percentage of the passenger transport workforce in the East Midlands that is:


	Female 
	19%

	
	Ethnic minority
	27%

	
	Under 25
	7%

	
	26-49
	65%

	
	50 or older
	28%



According to GoSkills’ Employer Skills Survey 2008, the main skills gaps in the passenger transport sector as a whole in the West Midlands region are:-

	Job related IT
	28% employers reported a gap

	Safety/accident management
	19%

	Foreign languages
	16%

	Maths/working with numbers
	16%

	Disability awareness
	13%


9.14.9 Yorkshire and the Humber (Taxi and Private Hire)
There are 16300 people working in the taxi and private hire industry in Yorkshire and Humber according to the Labour Force Survey 2007.
The following data is relevant to the passenger transport sector as a whole in Yorkshire and Humber:-

	Percentage of the passenger transport workforce in the East Midlands that is:


	Female 
	13%

	
	Ethnic minority
	18%

	
	Under 25
	8%

	
	26-49
	62%

	
	50 or older
	30%



According to GoSkills’ Employer Skills Survey 2008, the main skills gaps in the passenger transport sector as a whole in the Yorkshire and Humber region are:-

	Foreign languages
	24% employers reported a gap

	Vehicle maintenance and engineering
	20%

	Job related IT
	17%

	Welsh language
	17%


9.14.10 Northern Ireland (Taxi and Private Hire)
There are 3700 people working in the taxi and private hire industry in Northern Ireland according to the Labour Force Survey 2007.
The following data is relevant to the passenger transport sector as a whole in Northern Ireland:-

	Percentage of the passenger transport workforce in the East Midlands that is:


	Female 
	21%

	
	Ethnic minority
	Not available

	
	Under 25
	9%

	
	26-49
	74%

	
	50 or older
	17%


According to GoSkills’ Employer Skills Survey 2008, the main skills gaps in the passenger transport sector as a whole in Northern Ireland are:-

	Foreign language
	33% employers reported a gap

	Safety/accident management
	22%

	Job related IT
	16%

	Disability awareness
	15%


9.14.11 Scotland (Taxi and Private Hire)
There are 18300 people working in the taxi and private hire industry in Scotland according to the Labour Force Survey 2007.
The following data is relevant to the passenger transport sector as a whole in Scotland:-

	Percentage of the passenger transport workforce in the East Midlands that is:


	Female 
	16%

	
	Ethnic minority
	2%

	
	Under 25
	8%

	
	26-49
	56%

	
	50 or older
	36%



According to GoSkills’ Employer Skills Survey 2008, the main skills gaps in the passenger transport sector as a whole in Scotland are:-

	Foreign languages
	29% employers reported a gap

	Vehicle maintenance and engineering
	24%

	Disability awareness
	15%


9.14.12 Wales (Taxi and Private Hire)
There are 7100 people working in the taxi and private hire industry in Wales according to the Labour Force Survey 2007.
The following data is relevant to the passenger transport sector as a whole in Wales:-

	Percentage of the passenger transport workforce in the East Midlands that is:


	Female 
	18%

	
	Ethnic minority
	4%

	
	Under 25
	8%

	
	26-49
	54%

	
	50 or older
	38%


According to GoSkills’ Employer Skills Survey 2008, the main skills gaps in the passenger transport sector as a whole in Wales are:-

	Welsh language
	30% employers reported a gap

	Foreign languages
	24

	Disability awareness
	19%

	Safety/accident management
	19%

	Job related IT
	18%

	Vehicle maintenance and engineering
	18%


10. Transport Planning  
10.1 
A brief description of what the sub-sector covers at UK level (Transport Planning)

The transport planning industry is responsible for developing ideas, solutions and plans to help travel and traffic movement around the UK. The industry is relatively small with a workforce of around 12000 employed by approximately 1000 organisations, but it is highly skilled. 

There are a range of occupations within the industry from planning technician to transport planning consultant.
10.2 
Information on careers available and new emerging jobs, transferability of skills, career paths and opportunities for progression (Transport Planning)

Transport planning itself can be considered a career in its own right. There are support functions required, such as administration and graphics/design work, however the main role within transport planning is as a transport planner.

Transport planners can be employed at several levels, from planning technician, to transport planner, to planning consultant and finally senior consultant.  

At technician level, the work involves providing support to planning projects and to consultants. They can be involved with preparing documentation and reports, liaising with clients and working on computer tools such as CAD (computer aided design) to develop plans and drawings. 

Transport planners and consultants support and manage projects, including monitoring timescales, liaising with clients and other parties (such as local councils), analysing data, developing plans and writing reports. They are also involved in proposals for work and developing project plans.
Senior consultants develop ideas for projects and work closely with clients to ensure that the best solutions can be found. They work closely with their planning team, directing the work and making sure that it is of high quality. Senior consultants are also required to provide specialist advice to other projects and activities; for example they may be required to contribute to town planning projects or to environmental impact reports. 

There are common skills required between the various roles in transport planning and these include:-

- interpersonal skills

- data and statistical analysis

- understanding of transport issues

- presentation and communication skills

- negotiation

- political and environmental awareness

Within the industry, employees can work at a range of levels, from senior management to routine/unskilled positions. The breakdown for the transport planning industry, according GoSkills’ Employer Skills Survey (March 2009), is:

Senior management




10%

Professional/high level technician



48%

Supervisory






10%

Clerical/secretarial





9%

Engineering/maintenance




8%

Sales/customer service




7%

Drivers/operatives





6%

Routine/unskilled





1%

None of these





<1%
10.3 
Information on pay scales (Transport Planning)

Data on the pay scales for transport planners is not readily available as the occupation is not distinguished in standard research codes and activity. Data is available for similar positions and this can give an indication of potential pay for the industry. 

According to the Annual Survey of Hours and Earnings 2009 (by the Office of National Statistics) the average weekly gross pay in the UK for the following occupations was:-

Civil Engineering Technician
- £515
Town Planning Technician 
- £506
Town Planner


- £698
Civil Engineer


- £728
Chartered Surveyor


- £708
10.4 
Information on entry requirements, application processes (e.g. Apprenticeships) (Transport Planning)

For entry level roles (most usually as a planning technician) employers require applicants to have a first degree. Degrees in subjects such as geography, civil engineering, environmental science or statistics are usually preferred, although degrees in other disciplines are also acceptable to the industry so long as the applicant can prove that they have good numeracy and literacy skills as well as an interest in transport and the environment. 
At present it is relatively uncommon to recruit people without a degree unless they have built up considerable related experience. They may for example have been able to move into planning-related roles in a transport company, or may have been able to develop their assistant role so that it becomes very similar to the work done by a technician. There are plans to develop an industry-accepted route into transport planning that does not necessitate a degree, and as a result an NVQ level 3 has been approved. It is hoped that this will become a common qualification that is regarded by the industry as acceptable for entry. 

Transport planners are recruited to work by a range of organisations; government (central or local), specialised consultancies and transport companies. Recruitment is often done through graduate schemes, which can be advertised in universities and in graduate magazines (for example Prospects). Recruitment is also conducted through company websites and in local press. 

10.5 
Qualifications (Transport Planning)

There is a range of qualifications related directly to the transport planning industry.

Vocationally Related Qualifications

These qualifications can be studied away from the work environment. This means you do not necessarily need to be working in a directly related job in order to take the qualification, although this may be beneficial. 

	Qualification Title
	Qualification Level
	Awarding Body 

	Introduction to Travel Planning
	Level 4 Award

(QCF qualification)
	OUAB 

	Travel Planning
	Level 5 Certificate

(QCF qualification)
	OUAB 


National Vocational Qualifications

These are qualifications that are usually related to the job role being carried out. They are competence-based and are normally completed whilst in related employment. 

	Qualification Title
	Qualification Level
	Awarding Body 

	Transportation
	NVQ Level 3
	OUAB

	Transportation 
	NVQ Level 4
	OUAB

	Transportation
	NVQ Level 5
	OUAB


Awarding Bodies 


OUAB

www.open.ac.uk

There are other related professional qualifications which are as follows:-


- CILT (UK) Level 2 Introductory Certificate in Logistics and Transport


- CILT (UK) Level 3 Certificate in Logistics and Transport 


- CILT (UK) Level 5 Professional Diploma in Logistics and Transport


- CILT (UK) Level 6 Advanced Diploma in Logistics and Transport

- CILT (UK) Passenger Transport Co-ordinator’s Certificate
Awarding Body


CILT (UK) 

www.ciltuk.org.uk 

Information on industry related degrees can be found at www.ucas.ac.uk. 
10.6 
Data on employment and labour market trends and forecasts (Transport Planning)

The transport planning industry is experiencing a shortage in transport planners. The demand for new transport planners is estimated at approximately 600 per year, however there are only around 100 to 150 entering the industry every year. 

There are difficulties in recruiting to the industry, largely due to the graduate nature of recruitment practices. It has been found that the industry is not attracting new graduates because in general its public image is not good; it is not seen as an industry with a strong identity and clear career development. Work needs to be done to enhance the industry’s image, as once recruited into the industry, there is a high rate of satisfaction for employees.
The industry suffers an imbalanced workforce; only 18% of employees are female according to GoSkills’ Sector Skills Survey 2005.  The industry is also aging; 44% of employees are over 50, whereas just 17% are aged under 30. 
10.7 
Skill shortages (Transport Planning)

The transport planning industry as a whole has a wide variety of skills requirements.

A recent survey of employers (GoSkills’ Employer Skills Survey, March 2009) found that the main skills gaps for the industry were:-

- management and leadership (36% of companies)

- foreign languages (20% of companies)

10.8 
Information on opportunities for adults changing career direction (Transport Planning)

The transport planning industry provides opportunities for people who can demonstrate the required skills. This is most often demonstrated through the possession of a degree, however other relevant skills include:-

- communication including interpersonal liaison and public presentation skills

- statistical analysis

- organisational and project management skills

- information technology

- team working

To work in transport planning, it is also important to have an understanding of transport policy, the environment and the economy. An appreciation of social behaviour can also be useful as much of transport planning will require an understanding of the public’s use of passenger transport. 

It can be difficult to gain relevant work experience, although experience of project management and of dealing with the public as well as with demanding clients, is very useful. 

10.9 
Information on points of entry or transfer into a sector from another area sector (Transport Planning)

Entry to the industry is most commonly as a planning technician, as the industry encourages the development of skills and progression whilst in the job. Entry at a higher level tends to be much less common. It is also possible to enter the industry in support functions such as administration. 
There are no particular programmes to support entry to the industry at present, although developments are being made to enable a pathway that allows non-graduates to become industry employees at entry level and encourages recruitment of trainees. This pathway is not yet in place. 

Applications are welcomed from ‘older’ workers, as they may have been able to gain a greater practical understanding of environmental, economic and political impacts of transport schemes. 

10.10 Job profiles (Transport Planning)
The CareersInPassengerTransport website has the following job profiles in its ‘Career Opportunities’ section.     (http://www.careersinpassengertransport.org/index.php/cipt_career_pathway) 

Planning Consultant

Transport Planner

Transport Planning Technician

10.11 Case studies (Transport Planning)
The CareersInPassengerTransport website has the following case studies in its ‘Case Studies’ section.     (http://www.careersinpassengertransport.org/index.php/case_studies) 

Assistant Planning Officer
Transport Planner
10.12 FAQs (Transport Planning)
Q) Do I have to have a degree to become a transport planner?

A) At present, a degree is the most common requirement for applicants to the transport planning industry. Whilst work is underway to develop entry pathways without degrees that are accepted by employers, these are not yet in common use in the industry. Entry into the industry can be made in an assistant-type role, providing support services to transport planning technicians and to transport planners. For this level of entry, degrees are not required. 
10.13 Sources of additional information, web-links etc (Transport Planning)
Transport Planning Society

(http://www.tps.org.uk)

Transportation Opportunities 

(http://www.transportationopportunities.org.uk/)
10.14 Regional Information (Transport Planning)
Please note: Currently there is no regional information for the transport planning industry. There is however, overall sector information available which provides an idea of employment trends in each region. 

10.14.1 East Midlands (Transport Planning)
The following data is relevant to the passenger transport sector as a whole in the East Midlands:-

	Percentage of the passenger transport workforce in the East Midlands that is:


	Female 
	14%

	
	Ethnic minority
	14%

	
	Under 25
	6%

	
	26-49
	62%

	
	50 or older
	32%



According to GoSkills’ Employer Skills Survey 2008, the main skills gaps in the passenger transport sector as a whole in the East Midlands region are:-

	Foreign languages
	30% employers reported a gap

	Vehicle maintenance and engineering
	19%

	Welsh language
	19%

	Job related IT
	14%

	Safety/accident management
	13%


10.14.2 East of England (Transport Planning)
The following data is relevant to the passenger transport sector as a whole in the East of England:-

	Percentage of the passenger transport workforce in the East Midlands that is:


	Female 
	25%

	
	Ethnic minority
	9%

	
	Under 25
	7%

	
	26-49
	52%

	
	50 or older
	41%


According to GoSkills’ Employer Skills Survey 2008, the main skills gaps in the passenger transport sector as a whole in the East of England region are:-

	Foreign languages
	33% employers reported a gap

	Job related IT
	22%

	Welsh language
	21%

	Vehicle maintenance and engineering
	17%


10.14.3 London (Transport Planning)
The following data is relevant to the passenger transport sector as a whole in London:-

	Percentage of the passenger transport workforce in the East Midlands that is:


	Female 
	20%

	
	Ethnic minority
	42%

	
	Under 25
	4%

	
	26-49
	70%

	
	50 or older
	26%


According to GoSkills’ Employer Skills Survey 2008, the main skills gaps in the passenger transport sector as a whole in the London region are:-

	Job related IT
	32% employers reported a gap

	Foreign languages
	15%

	Safety/accident management
	13%

	Operations of booking ie tickets
	12%

	Logistics and scheduling of services
	12%


10.14.4 North East (Transport Planning)
The following data is relevant to the passenger transport sector as a whole in the North East:-

	Percentage of the passenger transport workforce in the East Midlands that is:


	Female 
	17%

	
	Ethnic minority
	3%

	
	Under 25
	8%

	
	26-49
	51%

	
	50 or older
	41%


According to GoSkills’ Employer Skills Survey 2008, the main skills gaps in the passenger transport sector as a whole in the North East region are:-

	Job related IT
	35% employers reported a gap

	Foreign languages
	26%

	Vehicle maintenance and engineering
	23%

	Welsh language
	22%

	Safety/accident management
	22%


10.14.5 North West (Transport Planning)
The following data is relevant to the passenger transport sector as a whole in the North West:-

	Percentage of the passenger transport workforce in the East Midlands that is:


	Female 
	16%

	
	Ethnic minority
	14%

	
	Under 25
	6%

	
	26-49
	61%

	
	50 or older
	33%



According to GoSkills’ Employer Skills Survey 2008, the main skills gaps in the passenger transport sector as a whole in the North West region are:-

	Foreign languages
	38% employers reported a gap

	Disability awareness
	27%

	Welsh language
	27%

	Vehicle maintenance and engineering
	23%


10.14.6 South East (Transport Planning)
The following data is relevant to the passenger transport sector as a whole in the South East:-

	Percentage of the passenger transport workforce in the East Midlands that is:


	Female 
	25%

	
	Ethnic minority
	11%

	
	Under 25
	6%

	
	26-49
	48%

	
	50 or older
	36%



According to GoSkills’ Employer Skills Survey 2008, the main skills gaps in the passenger transport sector as a whole in the South East region are:-

	Foreign languages
	25% employers reported a gap

	Vehicle maintenance and engineering
	21%

	Job related IT
	19%


10.14.7 South West (Transport Planning)
The following data is relevant to the passenger transport sector as a whole in the South West:-

	Percentage of the passenger transport workforce in the East Midlands that is:


	Female 
	19%

	
	Ethnic minority
	4%

	
	Under 25
	4%

	
	26-49
	56%

	
	50 or older
	40%



According to GoSkills’ Employer Skills Survey 2008, the main skills gaps in the passenger transport sector as a whole in the South West region are:-

	Foreign languages
	19% employers reported a gap

	Job related IT
	18%

	Vehicle maintenance and engineering
	17%


10.14.8 West Midlands (Transport Planning)
The following data is relevant to the passenger transport sector as a whole in the West Midlands:-

	Percentage of the passenger transport workforce in the East Midlands that is:


	Female 
	19%

	
	Ethnic minority
	27%

	
	Under 25
	7%

	
	26-49
	65%

	
	50 or older
	28%



According to GoSkills’ Employer Skills Survey 2008, the main skills gaps in the passenger transport sector as a whole in the West Midlands region are:-

	Job related IT
	28% employers reported a gap

	Safety/accident management
	19%

	Foreign languages
	16%

	Maths/working with numbers
	16%

	Disability awareness
	13%


10.14.9 Yorkshire and the Humber (Transport Planning)
The following data is relevant to the passenger transport sector as a whole in Yorkshire and Humber:-

	Percentage of the passenger transport workforce in the East Midlands that is:


	Female 
	13%

	
	Ethnic minority
	18%

	
	Under 25
	8%

	
	26-49
	62%

	
	50 or older
	30%



According to GoSkills’ Employer Skills Survey 2008, the main skills gaps in the passenger transport sector as a whole in the Yorkshire and Humber region are:-

	Foreign languages
	24% employers reported a gap

	Vehicle maintenance and engineering
	20%

	Job related IT
	17%

	Welsh language
	17%


10.14.10 Northern Ireland (Transport Planning)
The following data is relevant to the passenger transport sector as a whole in Northern Ireland:-

	Percentage of the passenger transport workforce in the East Midlands that is:


	Female 
	21%

	
	Ethnic minority
	Not available

	
	Under 25
	9%

	
	26-49
	74%

	
	50 or older
	17%


According to GoSkills’ Employer Skills Survey 2008, the main skills gaps in the passenger transport sector as a whole in Northern Ireland are:-

	Foreign language
	33% employers reported a gap

	Safety/accident management
	22%

	Job related IT
	16%

	Disability awareness
	15%


10.14.11 Scotland (Transport Planning)
The following data is relevant to the passenger transport sector as a whole in Scotland:-

	Percentage of the passenger transport workforce in the East Midlands that is:


	Female 
	16%

	
	Ethnic minority
	2%

	
	Under 25
	8%

	
	26-49
	56%

	
	50 or older
	36%



According to GoSkills’ Employer Skills Survey 2008, the main skills gaps in the passenger transport sector as a whole in Scotland are:-

	Foreign languages
	29% employers reported a gap

	Vehicle maintenance and engineering
	24%

	Disability awareness
	15%


10.14.12 Wales (Transport Planning)
The following data is relevant to the passenger transport sector as a whole in Wales:-

	Percentage of the passenger transport workforce in the East Midlands that is:


	Female 
	18%

	
	Ethnic minority
	4%

	
	Under 25
	8%

	
	26-49
	54%

	
	50 or older
	38%


According to GoSkills’ Employer Skills Survey 2008, the main skills gaps in the passenger transport sector as a whole in Wales are:-

	Welsh language
	30% employers reported a gap

	Foreign languages
	24

	Disability awareness
	19%

	Safety/accident management
	19%

	Job related IT
	18%

	Vehicle maintenance and engineering
	18%
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Workforce Occupation (England)





Major occupation group�
%�
�
Senior management�
12�
�
Professional / high level technician�
9�
�
Supervisory�
5�
�
Clerical / secretarial�
7�
�
Engineering / maintenance�
3�
�
Sales / customer service�
6�
�
Drivers / operatives�
42�
�
Routine / unskilled�
14�
�
None of these�
2�
�
Total�
100�
�






Source: GoSkills’ Employer Skills Survey 2009 
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