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1.  The Health Sector

1.1 Sector information – an introduction to the sector at UK level 

The health sector is made up of hospitals, doctors’ surgeries, dental practices, ambulance service, nursing homes, residential care homes, complementary medicine and a huge range of other health related activities, from sight tests in opticians to research in medical laboratories.  It is the largest employer in the UK. The range of job and career opportunities is vast, from doctors and nurses to engineers and gardeners.  It has been said that every job you can do in the UK can be found in the health sector except for aeroplane pilot!
Skills for Health represents the health sector. This is made up of three sub sectors:

· National Health Service (NHS)

· Independent Healthcare Sector (such as private and charitable healthcare providers).  Companies and charities offer hospital and specialist services usually after referral from a doctor.  Operations and other work are carried out in private hospitals, Independent Treatment Centres (ITCs), mental health units and hospices.  Some staff will travel to patients’ homes.  The range of work is similar to that in the NHS but there are no accident and emergency centres.  
· The third sector in health includes small local community and voluntary groups, registered charities both large and small, foundations, trusts and the growing number of social enterprises and co-operatives.
There is a range of volunteering opportunities across the health sector.
Across the UK it is estimated that the sector employs an estimated 2 million people, this is split roughly as follows:

· One and a half million people in the NHS (73%)

· Half a million people in the Independent Healthcare Sector (26%)

· Almost 40,000 in the Voluntary Sector (2%)

The 2 million people across the sector represents approximately 5.5% of the working age population of the UK and 7% of the working age population that are currently in employment. 

A Comparison of Employment Across the Health Sector in the UK [image: image1.emf]The Composition of the Health Sector
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Source: Labour Force Survey (4 quarter average Q3 2009 to Q2 2010)

Please note: it is important to recognise that employees can work in more than one sector at any one time
Most people in the health sector work in the publicly funded National Health Service (NHS).  Slightly different names are given to the NHS in each of the four countries of the UK:

England – National Health Service

http://www.nhs.uk/Pages/homepage.aspx
Scotland – NHS Scotland

http://www.scotland.gov.uk/Topics/Health/NHS-Scotland
Wales – NHS Wales

http://www.wales.nhs.uk/
Northern Ireland – Health and Social Care in Northern Ireland

http://www.hscni.net/
Each health system operates independently and is politically accountable to the relevant devolved government. So although there are many similarities between the countries, different regulations, laws etc. mean that it is not appropriate to look at the NHS across the UK as one organisation.

As at 30 September 2010, employment figures were: 
· England – over 1.4 million people 

· Scotland– almost 168,000 people 

· Wales– over 85,200 people (2008 figures as 2009 are not yet available)
· Northern Ireland – 54,000 people 

Despite the dominance of the NHS in terms of workforce numbers the importance of the independent and voluntary sectors should not be underestimated.

It is estimated that the Independent sector employs almost 500,000 people across the UK.

· England – almost 400,000 people

· Scotland – almost 39,000 people

· Wales – over 23,000 people

· Northern Ireland – over 14,000 people

In 2008 Skills for Health undertook an appraisal of employer demand for workforce skills in the independent sector in England, and an identification of the key workforce development issues. This study can be accessed here.

The voluntary sector employs almost 40,000 people in the health sector across the UK.

· England – employs over 33,000 people

· Scotland – employs over 4,000 people

· Wales – employs over 3,000 people

· Northern Ireland – employs almost 1,000 people

These figures relate to paid employees working for charities and other voluntary sector organisations across the health sector.

Skills for Health have undertaken research looking at the key skills issues relating to unpaid volunteers, together with trying to understand the number of unpaid volunteers working across the sector.  Entitled, The Hidden Workforce: Volunteers in the Health Sector in England, this research is now freely available on the Skills for Health website here.  You will also find a report on The hidden workforce: health and social care volunteering in Northern Ireland
The most up to date employment figures across the UK can be sourced from the Skills for Health Online LMI resource here.  Skills for Health has recently published the following reports on skills and employment:

· A report which brings together commentaries on the future skills and employment in the UK’s health sector - Tomorrow's workforce
· Rehearsing uncertain futures includes Scenario Planning for the future of health care in the UK

· This is followed by an interesting commentary on ‘New Roles and occupations’
· A 2011 UK-wide assessment of the health sector’s current and future skills and labour market position – click here to see the summary and full reports.
1.2 What the Health Sector Workforce Looks Like 

Understanding the ‘make-up’ of a workforce can help individuals make informed choices about their job and career choices.  

For example, information relating to the qualification levels of the health sector workforce reveals that whilst 61% have a higher education qualification (or equivalent) 26% have qualifications at the level expected of 16 year old school leavers.

This range of qualifications is reflected in the fact that there are a range of entry points into the health sector.  Some entrants come in with a degree whilst others may apply for some jobs with few qualifications and then, through training, work up the career ladder.   

This information reveals that there are many ways of starting a career in the health sector.

1.2.1 Qualification Profile
The skills and qualifications level of the workforce is very high. The table below shows the highest level of qualifications held by individuals across the sector (Source: Labour Force Survey 2009/2010). 
	Degree or equivalent
	37.0%

	Higher education
	24.0%

	GCE A Level or equiv
	13.0%

	GCSE grades A-C or equiv
	15.0%

	Other qualifications
	7.3%

	No qualification
	3.4%

	Don't know
	0.5%


In terms of NQF levels:
	
	England

%
	Northern Ireland %
	Scotland %
	Wales %
	UK 

%

	No Qualifications
	3
	6
	6
	3
	3

	NQF Level 1 or below
	8
	8
	7
	7
	8

	NQF Level 2
	12
	13
	11
	12
	12

	NQF Level 3
	11
	9
	10
	12
	11

	NQF Level 4 or above
	60
	61
	61
	62
	61

	Other Qualifications
	6
	3
	5
	4
	6


Source: Labour Force Survey (4 quarter average Q3 2009 to Q2 2010)
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(Source: Skills for Health National LMI and Skills Reports)
Here are some important facts about qualifications and learning in this sector:

· In order to ensure that staff are able to contribute to the safe and effective care of patients, many professions in the sector will require that staff have specific qualifications and are registered with a professional body.  This is known as ‘statutory regulation’.

· It is important for people interested in a career in the sector, to find out if registration is required for that profession.  This will enable them to check the training and qualifications which will be required before deciding on a course of study. 

· And, in the case of professions which may require registration in future, such as Complementary and Alternative Medicine (CAM) individuals can plan their course of study based on the latest recommendations of that particular profession. A voluntary register was set up by the Complementary and Natural Healthcare Council in 2009.  In future, it is likely that all CAM professions will require statutory regulation.

· Most jobs in the sector will require that staff participate in some kind of ongoing learning and development, so that their knowledge and skills can respond to the ever changing face and demands of healthcare.  

· If a job role requires registration with a professional body, then there will be specific requirements relating to ongoing learning, often referred to as continuing professional development (CPD).

· All staff are required to undertake some basic training, such as health and safety.

Groups of professional bodies can be found by following the links: 

· Nursing and Midwifery (N&M)
http://www.nhscareers.nhs.uk/details/Default.aspx?Id=154  

· Allied Health Professionals (AHPs)
http://www.nhscareers.nhs.uk/details/Default.aspx?Id=473 

· Healthcare science 

http://www.nhscareers.nhs.uk/details/Default.aspx?Id=269 
· UK Council for Health Informatics Professions.  For information on those professional bodies linked to Health Informatics see http://www.connectingforhealth.nhs.uk/systemsandservices/capability/phi/personal/professional 
· See also Professional and supporting bodies in the UK – a list with links of professional and supporting bodies on the BIS website - http://www.bis.gov.uk/policies/higher-education/access-to-professions/professional-bodies
1.2.2 Age Profile

The age profile for the sector shows an older than average workforce.  This is due in part to the fact that it takes some professions a long time to train and can mean that people enter the sector later.  There are regional variations but the ageing workforce plus the declining school population could cause issues (see further section 2.14 Regional Information for further information).
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(Source: UK Labour Force Survey 2009/10)

1.2.3 Gender Profile

There are far more women than men working in the health sector.  Approximately 78% of the UK workforce are female and 22% are male. 
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(Source: UK Labour Force Survey 2009/10)
It is important, however, to note that there are variations across different staff groups in the gender profile.  For example:

· Nursing has a very high level of females working in the occupation (estimated to be around 90%) whilst Paramedics are more likely to be male (estimated 60% are male). 

· There is a more even distribution of gender amongst Medical Practitioners with increased female participation over more recent years, current figures estimate that 55% of this staff group are male and 45% are female. 

1.2.4 Ethnicity Profile
The health sector has a diverse workforce in respect of its ethnic make up. The table below is drawn from the Labour Force Survey:

	Ethnicity
	

	White
	87%

	Mixed
	1%

	Asian or Asian British
	7%

	Black or Black British
	3%

	Chinese
	1%

	Other
	2%


2. The Health Sector in England

Health services in England can be provided by NHS organisations, the Independent sector or the Third sector.  The Care Quality Commission (CQC) - http://www.cqc.org.uk - regulates the quality of services.

2.1.1 The NHS in England

NHS policy in England is directed from the centre by the Department of Health. Local organisations, known as Primary Care Trusts (PCTs), are in charge of providing and commissioning services, controlling the majority of the budget. PCTs are overseen by 10 regional organisations called Strategic Health Authorities (SHAs).  The new coalition government has produced a white paper – ‘Equity and Excellence -Liberating the NHS’ which puts patients at the heart of everything the NHS does.  Included in these plans will be a phasing out of Strategic Health Authorities and Primary Care Trusts over a transitional period.  

In December 2010, the government published Liberating the NHS: Legislative framework and next steps, which sets out the Government's response to the consultation on the implementation of the White Paper.

It describes how the Government has developed its plans in the light of consultation and gives further detail on the NHS reforms and a timetable for implementation. The document also explains how the consultation has shaped the Health and Social Care Bill, planned for introduction in January.  The Government is committed to reforming the NHS so that it:

· puts patients right at the heart of decisions made about their care

· is focused on delivering health outcomes that are comparable with, or even better than, those of our international neighbours

· puts clinicians in the driving seat on decisions about service.

These changes are well publicised by the media and cause a degree of uncertainty during this transition period.  It is important to note that the transition will occur over time and that the health sector will still need to provide a frontline service, with staff to deliver effective patient care.
The Government has also introduced a further consultation paper on Developing the Healthcare Workforce, which closed on  March 31st 2011.  

  The NHS in England employs over 1.4 million people as at 30 September 2009 (source: The Information Centre for Health and Social Care - http://www.ic.nhs.uk/  ).  Skills for Health has recently produced the 2011 national skills and labour market intelligence report for England - LMI National report.
The NHS includes both primary and secondary care organisations.  ‘Primary care’ is the name given to those groups which the public goes to first.  They are then referred on to ‘secondary care’.  

	Primary Care
	Secondary Care

	Doctors/General Practitioners (GPs)
	Ambulance Trusts

	NHS Walk in Centres
	NHS Trusts/hospitals

NHS Foundation Trusts/hospitals

	NHS Direct
	Mental Health Trusts

	Out of Hours Emergency Care
	Care Trusts (provide joint health and social care activities)


To find out more about how the NHS works:

NHS Careers has a section on ‘How the NHS Works’: 

http://www.nhscareers.nhs.uk/explore_teachers_works.shtml
NHS Choices is the official website of the National Health Service.  Find out about how the NHS works, along with contact details for all NHS organisations:

http://www.nhs.uk/aboutnhs/howtheNHSworks/authoritiesandtrusts/Pages/Authoritiesandtrusts.aspx
2.1.2 The Independent Sector in England 

(for example, private healthcare providers, pharmacists, dentists)

Companies and charities offer hospital and specialist services usually after referral from a doctor.  Operations and other work are carried out in private hospitals, independent treatment centres, mental health units and hospices.  Some staff will travel to patients’ homes.  The range of work is similar to that in the NHS but there are no accident and emergency centres. 
A Skills for Health Labour Market Intelligence (LMI) report of the sector published in May 2008 stated that there were 42,500 organisations in this sector, 81% of which were single independent businesses with no subsidiaries – for further information see A Review of the Independent Sector in England Executive Summary.  A subsequent Skills for Health publication – Careers in Healthcare – A guide to working in the Independent Healthcare Sector (2009) – found that over a third of independent organisations have contracts to provide services to the NHS (this proportion is far higher in the case of dentists, pharmacies etc.) – click here to access the guide in the related resources.
2.1.3 Voluntary Organisations in England
The voluntary sector includes charities, voluntary organisations and social enterprises – encompassing not for profit, community groups, and non governmental organisations. It is sometimes referred to as the third sector. There is clearly a shift toward organisations such as mutuals, co-operatives, charities and social enterprises, and giving them greater involvement in the running of public services. 

Voluntary organisations are focused on many different causes, related to health, such as social welfare, international development, public health and education. They have built a strong track record contributing to a society where people and communities work together more closely.  Their activities occur across many aspects of healthcare delivery – from caring and campaigning for people groups, to community organisations that are helping to shift care closer to where people live. Areas of strength include mental health services, palliative and end of life care services, health and wellbeing interventions, and older people’s services.

 Skills for Health has just produced a PDF -  Careers in Health – a guide to working in voluntary organisations (http://www.skillsforhealth.org.uk/ciag-voluntary-working)
highlighting the growing significance of voluntary organisations as dynamic providers of healthcare services, offering rewarding careers in a wide range of health-related roles.

2.1.4 Volunteering
There is a range of volunteering opportunities across the health sector.  In March 2010, the Department of Health published a new strategic vision for volunteering in health and social care - document. This is now being refreshed in line with changes in health, public health and social care policy and the cross-Government Big Society agenda.  
NHS Employers have produced an advice pack - Volunteers and volunteering.  You can also find information on volunteering in health here.  
Skills for Health has published two PDFs on volunteering.  Careers in Healthcare – A guide to volunteering in healthcare organisations, (http://www.skillsforhealth.org.uk/ciag-healthcare-volunteering) illustrates the range of opportunities in health with some guidance on how to volunteer.  Here to Help: Multiple perspectives of Volunteering in Healthcare Organisations (http://www.skillsforhealth.org.uk/ciag-multi-perspectives) 

gives three different in depth views of volunteering from a NHS, independent charity and a small charity’s point of view.  case studies showing the benefits of volunteering in the NHS, in the voluntary and community sector and in the independent sector.
2.2 Information on careers available and new emerging jobs, transferability of skills, career paths and opportunities for progression

With over 350 jobs across the health sector, the jobs and careers available are too varied to list. As well as the diverse numbers of clinical roles there are also support and infrastructure staff working across the sector.  Web links are given for more details.

Key roles across the sector include:

	Allied Health Professionals (AHPs)
	e.g. physiotherapists, occupational therapists (OTs), speech and language therapists (SLTs), diagnostic and therapeutic radiographers, dieticians, chiropody/podiatry, art therapists, operating department practitioners, orthoptists, psychologists, psychotherapists,  prosthetists,   orthotists etc. These staff work closely with patients, often on a one-to-one basis providing treatment and helping with rehabilitation.

http://www.nhscareers.nhs.uk/ahp.shtml


	Ambulance Staff
	These may be part of an emergency response crew, handle 999 calls in a control room, or provide vital non-emergency transport for patients.

http://www.nhscareers.nhs.uk/amb.shtml


	Dental Staff
	These diagnose and provide treatment for a range of problems affecting the mouth, teeth and gums.

http://www.nhscareers.nhs.uk/dental.shtml


	Doctors/Medical staff


	Diagnose, care and treat illnesses, infections, diseases and the well-being of people.
http://www.nhscareers.nhs.uk/medical.shtml


	Nursing staff


	Provide care for patients supporting treatment, recovery and promoting good health.

http://www.nhscareers.nhs.uk/nursing.shtml
To find out more about nursing, see http://www.nhscareers.nhs.uk/nursing where you will find comprehensive information about the wide range of career options, pathways and the variety of entry routes into nursing.



	Midwifery Staff


	Provide care, advice and planning for women and their families during and after pregnancy.
http://www.nhscareers.nhs.uk/midwife.shtml


	Healthcare Scientists


	Scientists and technicians help to prevent, diagnose and treat illness using scientific knowledge and technical skills. http://www.nhscareers.nhs.uk/hcsci.shtml


	Health Informatics Staff


	Manage information and communications technology to support the running of the NHS.
http://www.nhscareers.nhs.uk/hinfo.shtml


	Management


	Contribute to the planning, the quality and quantity of future patient care.

http://www.nhscareers.nhs.uk/manage.shtml


	Wider Healthcare Team
	Members of our wider healthcare team design, construct and maintain NHS buildings, run the catering, supply the linen, clean the wards, book the appointments and much more. http://www.nhscareers.nhs.uk/wider.shtml


	Complementary Therapists
	Work in conjunction with conventional medical practitioners using natural methods to treat a range of conditions and symptoms.  

http://www.nhscareers.nhs.uk/details/Default.aspx?Id=910
and the Complementary and Natural Healthcare Council http://www.cnhc.org.uk/pages/index.cfm 


Further information relating to working in the health sector can be found from a range of sources including:

· NHS Careers: http://www.nhscareers.nhs.uk/career.shtml .  You can enter each of the work areas (other than complementary therapies) and find a range of case studies under real life stories  
· Next Step for a range of job profiles - https://nextstep.direct.gov.uk/planningyourcareer/jobprofiles/Pages/default.aspx 
· NHS Employers: http://www.nhsemployers.org/Pages/home.aspx 
· Centre for Workforce Intelligence   http://www.cfwi.org.uk/ is the new national authority on workforce planning and development providing advice and information to the NHS and the social care system.  For a more detailed analysis of over 155 medical specialties and healthcare professions: http://www.cfwi.org.uk/intelligence/previous-projects/workforce-summaries
· Skills for Health has a range of information on http://www.skillsforhealth.org.uk/ .  This includes information on:

· Apprenticeships - http://www.skillsforhealth.org.uk/apprenticeship  
· Qualifications  - http://www.skillsforhealth.org.uk/qualifications.aspx 
· Career frameworks - http://www.skillsforhealth.org.uk/careerframework 
· Careers Information and advice – www.skillsforhealth.org.uk/careersinformationandadvice 
· Competences - http://www.skillsforhealth.org.uk/competences  
· Skills and Labour Market Intelligence - http://www.skillsforhealth.org.uk/lmi    
· Literacy, Language and Numeracy (LLN) - http://www.skillsforhealth.org.uk/lln  
· Society, Health and Development Diploma - http://skillsforhealth.org.uk/diploma 
· Skills Academy for Health works with partners to help employers, individuals and training providers to establish and resolve their workforce needs in the Healthcare sector - http://www.skillsacademyforhealth.org.uk/
The following sub-sections look more closely at career paths and routes.
2.2.1 The Career Framework for Health 

The health sector is constantly changing as it seeks to respond to things like advances in medical treatments and technology. The way healthcare is delivered, and therefore the roles required to deliver it, are evolving all the time.  

The need for flexible career routes and pathways that can respond to these evolving needs resulted in the development of a career framework that could be used by both individuals working in the sector and organisations.

The Career Framework for Health has two key purposes:

1. For individuals working in the sector it has been designed to improve career development.  It encourages the learning of new skills and taking on extra responsibilities, enabling progression within the organisation for those who want it.

2. It can be used by employers to help them plan their workforce of the future.

To discover more about how people have used the career framework and to access the Career Framework Tool, which has been developed primarily for use by healthcare workforce development and planning staff, but which can also be used by careers advisers, visit the Skills for Health website.
[image: image5.png]
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    Find out how responsibility and roles differ within the various different levels of the Career Framework., by looking at the career framework tool.   It also has real life case study examples of people whose career pathways have taken them in various directions (see case studies).
NHS Careers - http://www.nhscareers.nhs.uk/working_stories.shtml
Skills for Health New Ways of Working - for a glimpse of how the health sector workforce is constantly changing, go to:  http://www.skillsforhealth.org.uk/rethinking-roles-and-services/national-transferable-roles.aspx    and you will see templates of some new roles in different areas of work. See Transferability of Skills for more information.
For information on the career framework levels, see below:
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2.2.2 Opportunities for progression

With the development of the Career Framework for Health, opportunities for progression are numerous.

Typical progression routes depend upon the entry skills and qualifications of each individual.  However, the potential for progression is not limited by these skills or qualifications.  For example, many individuals enter the workplace as healthcare assistants (often with few, and sometimes no qualifications) and are supported over time to develop into assistant practitioners or they may go on to undertake professional qualification courses leading to registered clinical practitioners roles such as nurses, physiotherapists etc. 

Others join for the first time having completed a formal period of training and learning e.g. nurses and are able to undertake professional development to enhance their careers.  

The most important point to note is that progression routes in this sector are very flexible, with various stepping on and off points.  This is very important particularly in a sector where many staff work part time and perhaps want to fit their training around family and other commitments.

2.2.3 Transferability of Skills

There is transferability of skills and knowledge between all parts of the sub sectors so people can transfer from roles in the NHS to the independent and voluntary sectors. The following information is therefore applicable across the whole of the sector.

The health sector trains its own professionals, particularly in relation to regulated roles – the availability of training places is done in conjunction with employers, Department(s) of Health, professional bodies and Universities. It is believed that the movement of individuals will be high between sub sectors (NHS, Independent and voluntary sectors) but lower between health and other sectors.

There are many shared skilled sets between the health and social care sectors, particularly in relation to support worker roles. It is believed that there are high transfer rates amongst these levels of the workforce between the sectors. 

It is also believed that management skills are highly transferable between public sector organisations: it is therefore anticipated that the movement of high level managers between the NHS and other public sector organisations will be high.

Gaining a fuller understanding of the level of this movement both around our sector and between related sectors, together with understanding the issues that this creates, is an important part of the current Skills for Health research agenda,  A working paper is now available -  ‘Identifying the movement of workforce around the health sector’.
Healthcare demand is constantly subject to change and employers need to develop a productive workforce with the right skills to meet service need.

An appropriately flexible workforce is part of the answer, with new roles and re-shaped roles having a pivotal part to play. Over the past decade, new roles supporting redefined service delivery has been an important strategy in delivering health services in the UK. Nationally transferable roles (NTRs) were intended to enable a common understanding and communication of the skills, competences and learning and development needed to undertake newly emerging roles. 

Skills for Health has developed a range of role templates to support new ways of working, to create a more flexible workforce and reduce waiting times. NTRs are helping employers address the challenge in delivering a cost effective service.
One of the advantages of NTRs is that they offer a structured approach to developing relevant, transferable and nationally endorsed roles across different locations and services, with the flexibility to add locally relevant competences where required. Many of these roles have existed for around five years, but have never been consistent or articulated at a national level and they might have different titles. 

The first 30 NTRs on Skills for Health’s website focus on improving access to key specialties and diagnostic services, and are grouped around four categories: 


Advanced Practitioner – e.g. ‘Triage’ type roles such as physiotherapists who triage primary care referrals to a secondary care service, or nurse practitioner roles

Assistant Practitioner – e.g. Diagnostic or Clinical assistant roles (some employers may refer to this as associate practitioner or a similar title).
Administration Roles – e.g. Information management/tracker roles

Cross Cutting Roles – e.g. These roles may operate across pathways, across professional boundaries, and/or across grades, for example point of care testing, or navigator.
This is ongoing work, but it’s important that the current workforce is adaptable, supported by effective learning and development, so that health care employers realise the positive effects of greater workforce flexibility.  The development of the NTRs supports that development.

2.3 Information on pay scales in the sector

All NHS staff (except for medics and very senior managers) are covered by a single set of terms and conditions and pay scales known as Agenda for Change.
Current Agenda for Change pay levels ('Pay Circular (AforC) 2/2011* 
	
	Lower limit
	Upper limit
	Typical Job roles

	Band 1
	13,903
	14,614
	Health records Assistant

	Band 2
	13,903
	17,003
	Healthcare Assistant

Clerical Officer

	Band 3
	15,860
	18,827
	Senior Healthcare Assistant

Dental Nurse (Entry Level)

Porter Team Leader

	Band 4
	18,402
	21,798
	Assistant Practitioner

Admin Team Leader

General Office Manager

	Band 5
	21,176
	27,625
	Staff Nurse, 

Therapists

Personal Assistant

Dental Nurse

	Band 6
	25,528
	34,189
	Midwife

District Nurse

Specialist Therapists

	Band 7
	30,460
	40,157
	Specialist Therapist

Nurse Team Manager

Information Analyst

Estates Manager

	Band 8a
	38,851
	46,621
	Modern Matron

	Band 8b
	45,254
	55,945
	Nurse Consultant

	Band 8c
	54,454
	67,134
	Head of Estates

Head of HR

Chief Finance Manager

	Band 8d*
	65,270
	80,810
	

	Band 9*
	77,079
	97,478
	Healthcare scientist Consultant director

Director of Estates and Facilities

Public health consultant


* Very senior managers have pay scales outside Agenda for Change.

NHS Pay rates are agreed at a national level, with some supplementary payments for high cost living areas within the London area. The Agenda for Change new pay rates follow the Government’s Emergency Budget announcement for a two-year pay freeze from 2011/2012 for public sector workforces, except for those employees earning a full time equivalent of £21,000 or less. These staff will receive an increase of £250 in 2011/2012 as indicated in the table above.
The independent health pay review bodies (the NHS Pay Review Body  and the Review Body on Doctors and Dentists Remuneration ) make recommendations to Government on pay awards for doctors, dentists, nurses, health professionals and other NHS staff.  A separate review body (the Senior Salaries Review Body  ) makes recommendations on the pay of very senior (board level) managers working for SHAs, PCTs and Ambulance Trusts. Final decisions on NHS pay awards are made by Government.

More details can be found on the NHS Employers website at , http://www.nhsemployers.org/payandcontracts/pages/pay-and-contracts.aspx  including information on the Agenda for Change.  The latest pay circulars can be found at Pay Circulars 2011  but these obviously change on an annual basis.
The pay scales for many of the staff groups across the independent and third sector are broadly similar to those within the NHS. Exceptions to this are perhaps at the much higher end of the career/pay scales, e.g. surgeons with very specialist skills 

etc.  For the latest NHS staff earnings estimates go to - http://www.ic.nhs.uk/statistics-and-data-collections/workforce/nhs-staff-earnings.  Latest key facts from the October to December 2010 data shows that non medical staff pay stayed the same in the last quarter – illustrated by the fact that there were no pay increases.  The average pay for qualified nurses is shown to be £30,200 a year and the consultant’s average total earnings was £118,200 p.a.
To find out more about pay and the wider benefits of working in the NHS go to:
http://www.nhscareers.nhs.uk/working_payben.shtml.
2.4 Information on entry requirements, application processes (e.g. Apprenticeships)

2.4.1 Entry requirements

The term ‘entry requirements’ can be confusing.  It is worth bearing in mind that:

· Many health sector professions (such as medicine and physiotherapy) have specific entry requirements in order for the individual to practice in that profession. For example, a particular level of qualification may be required.

· Entry requirements are not necessarily the same as entry routes. In the health sector there are a range of entry routes: in other words there is a range of ways an individual can start their career in the sector.  So, for example, entry may be by applying for a job and starting work and then progressing by undertaking education at various levels including degrees, whilst continuing in employment.  Some employees may decide to become full time students once they have experience and then may apply for a bursary to study at university.  

· There are entry requirements required by colleges and universities for entry onto courses of study.  These can vary from institution to institution.  Often there will be minimum entry requirements, i.e. the basic requirements for entry, three ‘A’ levels for example.  If there are more applicants than places available on a course then further entry requirements may be stipulated.

· Entry requirements do not just refer to qualifications.  They may also refer to other things like experience, practical skills and personal qualities (see section on ‘employability’ below).

It is, therefore, impossible to cover this subject in any detail in this summary.  However, here are some key pieces of information:

· Entry methods (both requirements and routes) particularly those for registered and regulated clinical roles are well established. These are fully documented on the NHS Careers website and can be accessed here.
· NHS Careers have also introduced a ‘course finder’ tool to enable a search of clinical study courses that meet the requirements of regulatory bodies.
· Statutory regulations around the minimum qualifications required in order to be able to practice within a particular profession sometimes change.  This is usually in response to changing roles and responsibilities.  In addition there are continuous changes in medical practice as new treatments are found so courses have to keep up to date.  It is always important to check with the appropriate regulatory body – e.g. the Nursing and Midwifery Council (http://www.nmc-uk.org ) or Health Professions Council (http://www.hpc-uk.org ) 

For example, the role and range of responsibilities of registered nurses has grown over the past decade. Some tasks previously requiring a doctor are now being undertaken by nurses. The level and scope of the knowledge and skills nurses require has therefore risen.

As a result, changes to the entry requirements for nursing careers will occur in 2013 when the minimum academic award for nursing will be a degree level qualification. It is vital that these are checked when making applications as it may impact for applications to nursing at an earlier stage.

The Labour government had a Prime Ministers Commission on the Future of Nursing and Midwifery which has now reported - http://cnm.independent.gov.uk/the-report.  It made 20 recommendations including the need for nurses to meet the requirements of delivering care for those with long term conditions and to an ageing society.  
2.4.2 Apprenticeships 
Traditionally, apprenticeships have not always been seen as a route into the healthcare sector. In 2009/10 the Department of Health supported increased investment to secure over 8,000 new apprenticeships in the health sector, 50% of which were new entrants to the workforce.  It was also an opportunity for mature existing staff to take the apprenticeship route.  The coalition government is keen to extend the apprenticeship offer. In November 2010, the Department of Health has given an additional £10 million until March 2011, to develop apprenticeships.
There are a variety of Apprenticeships available across the health sector. The most popular being Health and Social Care which is a shared framework across England and Wales and has been developed by Skills for Health with Skills for Care and the Care Council for Wales . Skills for Health have an on-line resource on health sector apprenticeships for employers, learners and learning providers.  This includes a search facility to identify apprenticeship frameworks against job roles. It also has a number of leaflets outlining some of the job roles for which apprenticeships are available – link to www.skillsforhealth.org.uk/apprenticeship  
With over 300 different jobs available in the health sector, there is scope for apprenticeships in a large range of jobs, not just the more obvious ones above. There are apprenticeship opportunities in the health sector that include things like business administration, management, engineering, and various construction crafts etc.  Work is also ongoing on the higher apprenticeships. Higher apprenticeships that are being developed include maternity support, acute care support and rehabilitation support.  These are in the development stage, but it is hoped that they can offer a progression route.  
For further information, see http://www.nhscareers.nhs.uk/details/Default.aspx?Id=501 and look at some additional case studies on http://www.nhscareers.nhs.uk/wider_stories06.shtml  and http://www.stepintothenhs.nhs.uk/Apprenticeships.aspx 
2.4.3 Employability

Entry requirements are not just about formal qualifications, like degrees and vocational qualifications such as NVQs and the Qualifications and Credit framework (QCF)
.  

Whilst there are many skills that are highly specific and require specialist training, employers often talk about ‘employability skills’.  These are the general skills and abilities that enable people to get, keep and do well in any job.  

Employability skills are not specific to any particular job and are often the types of things that can be developed or learnt in one situation and then used in many other areas of life or work.  These are sometimes called ‘transferable skills’.

Jobs in the health sector rely heavily on the personal qualities of individuals, on their practical skills and previous experiences gained at work or in life generally. 

Sometimes people need help to recognise the employability skills that they have as they can often be taken for granted.  These skills can also be learned, with the appropriate support.

What tools are available to help people identify employability skills?

· Different employment sectors are developing their own set of employability skills which individuals may find useful as part of making job or career decisions.  Skills for Health’s Employability Skills Matrix is a useful tool as it outlines the knowledge, skills, attitudes and behaviours that employers are looking for.  It can also be accessed via the career framework tool.  It is then possible to look at the difference in required employability skills linked to the level of the occupational area.
· NHS Careers and Step into the NHS (for young people) encourage potential applicants to consider what it is like to work in the health sector and the type of personal qualities and skills required.  The new website, Nursing Careers looks at the skills required for nursing such as communication and an interest in people and includes a brief personality quiz to enable users to see what branch of nursing might suit them.
2.4.4 How to apply for jobs in the health sector


The NHS

There are three key websites for job seekers:

NHS Jobs
This is the main website for NHS jobs in England and Wales.  Employers across the NHS advertise the vast majority of their jobs here.  You can search for jobs and sign up for job alerts to alert you to jobs you may be interested in.  There is also online advice for jobseekers.  
All jobs require the completion of an online application form.  The site provides step by step guidance.  Those with lower levels of literacy or IT skills should be supported to apply this way, perhaps by Jobcentre Plus or a careers adviser. 

Jobcentre Plus
Advertises numerous jobs in the NHS on pay bands 1 – 5 (Agenda for Change).  This is constantly reviewed and may include other roles in the future.  Jobcentre Plus links are as follows:
· Search for a job - Directgov search
· Help and advice when looking for a job - Directgov Jobseekers 
What can I do with my degree?  
Aimed mainly at undergraduates and recent graduates, this website enables users to sign up for job alerts.

Skills for Health provides information and signposts to further information on jobs and health careers.

The Independent sector

Latest advice from independent sector employers suggests the following main avenues for job seekers:

· Their own websites

· Jobcentre Plus

· Local papers and by adverts on a local basis. 

· Professional magazines, for example, Nursing Times for professional roles. 
Skills for Health has published a guide ‘Careers in healthcare - A guide to working in the independent healthcare sector’ (http://www.skillsforhealth.org.uk/ciag-independent-woking) which provides useful information for those who want to start or progress a career in the independent healthcare sector, with links to many of the major companies.  
The Third sector

Good guidance is available on Working for a Charity which has links to recruitment agencies/newspapers etc.  To search for jobs in the Third sector – look at ThirdSectorJobs - http://jobs.thirdsector.co.uk.
Information on finding work in voluntary organisations can also be found in Careers in Healthcare – A guide to working in voluntary organisations under Where next, looking for employment.  (http://www.skillsforhealth.org.uk/ciag-voluntary-working ) 
Volunteering

There is a range of volunteering opportunities across the sector as illustrated by the scoping report ‘The Hidden Workforce’, published in spring 2010.  Volunteering can provide experience, provide an opportunity to give something back to society and enable an individual to develop skills.

For an idea of what volunteering roles exist and how to gain that experience in health, look at Volunteering England and you can also find information on volunteering in health here.  Skills for Health has published two PDFs  on volunteering.  Careers in Healthcare – A guide to volunteering in healthcare organisations (http://www.skillsforhealth.org.uk/ciag-healthcare-volunteering), illustrates the range of opportunities in health with some guidance on how to volunteer.  Here to Help – Multi perspectives of volunteering in the health sector (http://www.skillsforhealth.org.uk/ciag-multi-perspectives) shows volunteering from the perspective of the volunteer, the volunteer manager and the person being supported.  
In March 2010, the Department of Health published a new strategic vision for volunteering in health and social care - document.  This is now being refreshed in line with changes in health, public health and social care policy and the cross-Government Big Society agenda. 

NHS Employers have produced an advice pack - Volunteers and volunteering.
Across health sector organisations

It is common practice for employers in this sector to use ‘flexible workers’ (sometimes called ‘bank’ staff).  These staff are called upon (usually at short notice) to fill in for permanent members of staff who are absent from work for whatever reason.  It is a good way of gaining relevant experience 

Employers use a range of ways of recruiting these staff:

· Recruitment agencies

· Local press

· NHS Jobs website 

· NHS Professionals  website
Tips for applying for jobs across the sector:

· Make sure the applicant uses the job description and person specification.   Applicants need to show how they meet the requirements laid out in the person specification.

· Don’t forget to use examples from work experience and volunteering.

· Make the most of your employability skills (see above).

2.5 Qualifications

The breadth of jobs and careers in the health sector makes it impossible to summarise the subject of qualifications in a succinct way.

Here are some important facts about qualifications and learning in this sector:

· In order to ensure that staff are able to contribute to the safe and effective care of patients, many professions in the sector will require that staff have specific qualifications and are registered with a professional body.  This is known as ‘statutory regulation’.

· It is important for people interested in a career in the sector, to find out if registration is required for that profession.  This will enable them to check the training and qualifications which will be required before deciding on a course of study. Check with the Health Professions Council (http://www.hpc-uk.org) or appropriate regulatory body.
· And, in the case of professions which may require registration in future, such as Complementary and Alternative Medicine (CAM), individuals can plan their course of study based on the latest recommendations of that particular profession.

· Most jobs in the sector will require that staff participate in some kind of ongoing learning and development, so that their knowledge and skills can respond to the ever changing face and demands of healthcare.  

· If a job role requires registration with a professional body, then there will be specific requirements relating to ongoing learning, often referred to as continuing professional development (CPD).

· All staff are required to undertake some basic training, such as health and safety.

Groups of professional bodies can be found by following the links: 

· Nursing and Midwifery (N&M)
http://www.nhscareers.nhs.uk/details/Default.aspx?Id=154  

· Allied Health Professionals (AHPs) http://www.nhscareers.nhs.uk/details/Default.aspx?Id=473 

· Healthcare science 

http://www.nhscareers.nhs.uk/details/Default.aspx?Id=269 
· Professional and supporting bodies in the UK
http://www.bis.gov.uk/policies/higher-education/access-to-professions/professional-bodies 
· Complementary and natural healthcare council (CNHC)
http://www.cnhc.org.uk/pages/index.cfm 
In addition to exploring the information and links in the previous section (2.4) users of this guide may also find the following links helpful:

NHS Careers
Use this link to find out about qualifications and occupations.
Vocational Qualifications.  
From January 2011, all vocational qualifications including those for the health sector in England, Wales and Northern Ireland will be regulated within the Qualifications and Credit Framework (QCF).  
This new framework  will:

· Provide a flexible, modern system for vocational qualifications 

· Give learners the opportunity to transfer credits between qualifications to avoid having to repeat their learning 

· Help employers by describing levels of achievement in terms everyone can understand.

Not all health sector qualifications will transition to the QCF. In considering which qualifications to transition, consideration has been made of sector need, as well as the business case for each qualification. Some qualifications will not transition due to a low take-up and a weak business case. 

· Where NVQs or pathways are not transitioning, alternative provision will be made as far as possible  

· Existing qualifications take priority within the transition process and new qualifications will be considered as soon as possible 

· In order to make full use of the opportunities for credit transfer within the QCF we are making as much use of common units as possible. This means that some health qualifications include units being developed by other sectors.  

A complete list of the qualifications transitioning and not transitioning, together with their draft titles within the QCF, is available on http://www.skillsforhealth.org.uk/qcf  
Skills for Health has a range of information including:

· Apprenticeships - http://www.skillsforhealth.org.uk/apprenticeship  
· Qualifications  - http://www.skillsforhealth.org.uk/qualifications.aspx 

· Career frameworks - http://www.skillsforhealth.org.uk/careerframework
· Careers Information and advice – www.skillsforhealth.org.uk/careersinformationandadvice 
· Competences - http://www.skillsforhealth.org.uk/competences  
· Skills and Labour Market Intelligence - http://www.skillsforhealth.org.uk/lmi    
· Literacy, Language and Numeracy (LLN) - http://www.skillsforhealth.org.uk/lln
· Society, Health and Development Diploma - http://skillsforhealth.org.uk/diploma
NHS Student Bursary Scheme


Some of the occupations in health require degree level qualifications.   For those who meet the eligibility criteria and entry requirements for their chosen course, some of these degrees may be funded (or part funded) via this scheme.  
The  BMA, UNISON, the Royal College of Nursing, the Royal College of Midwives, the British Dental Association, the National Union of Students and the Society of Radiographers announced that they will be launching a joint consultation on the latest options from the government on proposed changes to the NHS Bursary.  See the BMA website for more detail.  Any changes will not impact immediately, but it may be useful to know that changes could take place.

What can I do with my degree? (An NHS Careers site)

A website aimed at undergraduates and recent graduates of all subjects.  Someone thinking about going to university and unsure about what to study will also find this site useful.

UCAS – undergraduates
Lots of information on undergraduate degree courses, including finding courses and making applications.  It is important that individuals check that the degree meets professional body requirements.
NHS Careers have a course finder tool which enables a search of clinical studies’ programmes

Prospects – postgraduates
Aimed at supporting graduates to find jobs and careers.  Also lots of information of interest to non-graduates.
2.6 Data on employment and labour market trends and forecasts

Working Futures 2007-2017, an in-depth study of employment across all sectors of the UK, predicts that the health sector workforce in the UK will grow from 2,346,000 in 2007 to 2,610,000 in 2017. This represents growth of 263,000 workers or 11.2%

In England the predicted growth is from 1,894,000 in 2007 to 2,118,000 in 2017. This represents growth of 224,000 workers, or 11.8%. 

Details of potential demand and supply issues within England are carried out by the Centre for Workforce Intelligence. Current summaries by professional groups can be accessed here.


It is important to note that the training times for many of the professionals that work within the health sector is a minimum of 3 years, this makes supply and demand forecasting particularly difficult as over that time policy, social and technological changes can all significantly impact on the level of additional staff required. 

For example, there are many changes both in society and in medicine which affect jobs and careers.  One example is the treatment of diabetes.  This used to be administered by staff, more recently technological changes have meant that patients were able to treat themselves.  This ‘self-management’ altered the roles of carers.  As this is written recent research is suggesting yet further changes to treatment which will result in yet another new skills set for staff.  Another example of changes is that caused by the more successful treatment of many cancers again affecting the levels of skill and different techniques required by staff.
The sector has to respond to those who have existing conditions and the elderly.  By existing problems, we mean areas where the proportion of people with health conditions such as angina, those who have suffered a heart attack, diabetes, high blood pressure and high cholesterol are above average. 
There are 8 health types which make up the group with Existing Problems of which 5 can be attributed to the elderly population

· Older couple, traditional diets, cardiac issues

· Disadvantaged elderly, poor diet, chronic health, cardiac issues

· Post industrial pensioners with long term illness

· Elderly with associated health issues

· Home owning pensioners, traditional diets

In England the percentage of the population categorised as having ‘existing problems’ is 13.5% which equates to 7 million people.

The following table details the percentage of the population categorised as having ‘existing problems’ by region.

	 
	Data
	% of resident population

	North East
	768,459
	29.8

	North West
	136,9015
	19.8

	Yorkshire and The Humber
	949,962
	18.0

	East Midlands
	609,179
	13.6

	West Midlands
	948,740
	17.5

	East of England
	560,652
	9.7

	London
	633,120
	8.2

	South East
	621,645
	7.4

	South West
	550,608
	10.4

	England
	7,011,380
	13.5


This shows the health need and the importance of roles which support the elderly, but also the growing public health agenda.  
2.7 Skill shortages
The 2009 National Employers Skills Survey (NESS) for England revealed the following:

4% of health sector establishments reporting skills shortages; and
22% of health sector establishments reporting skills gaps.

The two main skills gaps areas across the health sector were reported as:

· Customer Handling (45%)

· Technical and practical (64%)

Other areas where the skills gaps across the health sector were higher than the average for all employers across England included:

· Oral communication

· Team working

· Written communication

· General IT user skills

· Problem solving
· Office admin skills
· Management Skills

· Literacy
· Numeracy

Skills for Health are currently undertaking a detailed analysis of the relevant findings from the NESS 2009, when this is complete it will be published on the Skills for Health website. 
The number of different staff groups across the healthcare sector is vast. It is therefore difficult to detail all of the areas in this document. 
Details of current vacancies at staff group level are also available from the Information Centre for Health and Social Care here but it is very important to note that current vacancies DO NOT indicate long term shortages and they should be interpreted with caution due to the long training times for registered staff. 
The workforce census, published by the NHS Information Centre, shows that there was a reduction of 2,770 managers and senior managers in the NHS between September 2009 and September 2010 – this equates to 2,416 full time equivalent (FTE) or a 5.7 per cent reduction. 

At the same time, the number of professionally qualified clinical staff including consultants, GPs and nurses rose by 2,707 to 721,717 which equates to 617,232 FTE, an increase of 0.5 per cent.
Commenting on the census data, Health Minister Simon Burns said:

“The latest census shows that the NHS has taken up the challenge to reduce management costs whilst the number of doctors and nurses has increased. Reducing bureaucracy is vital to modernising the NHS so that every penny saved can be reinvested into improving patient care and driving up quality

Reported Vacancies in the Health Sector as at February 2011 (sourced from Jobcentre Plus data)

Based on the 27 defined core occupations in the health sector, in February 2011 there were 4,670 vacancies.  The highest reported vacancies as the map below illustrates were in the South East ( 753) , West Midlands ( 15%)  and the North West ( 14%).

[image: image16.png]Jobcentre Plus Vacancies
coruary 2011 | Edinburgh

Wooso
[ a000400
[ 000500

D oversoo

Neweastielupon Tyne

Belfast





Although Nurses was the most popular vacancy, the next highest reported vacancies differ by region as the following table illustrates.  Please note that this is a snapshot and should be treated with caution.
	 
	Highest Reported Vacancies

	
	1st
	2nd
	3rd

	East of England
	Nurse
	Nursing auxiliaries and assistants
	Dental Nurse

	East Midlands
	Nurse
	Dental Nurse
	Pharmaceutical dispensers

	London
	Nurse
	Medical Practitioner
	Dental Nurse

	North East
	Nurse
	Pharmaceutical dispensers
	Dental Nurse

	North West
	Nurse
	Nursing auxiliaries and assistants
	Dental Nurse

	South East
	Nurse
	Dental Nurse
	Ambulance staff*

	South West
	Nurse
	Dental Nurse
	Pharmaceutical dispensers

	West Midlands
	Nurse
	Nursing auxiliaries and assistants
	Pharmaceutical dispensers

	Yorkshire and The Humber
	Nurse
	Dental Nurse
	Medical Practitioner


Source: Nomis

* ambulance staff excluding paramedics
For information relating to workforce shortages at staff group level over the long term reference should be made to:

· The Centre for Workforce Intelligence workforce summaries here
· The Home Office points based system for assessing immigration applications for the UK can indicate skills shortage areas as this is reviewed in light of current and future workforce needs. Find out how this impacts on NHS Employers here.
2.8 Information on opportunities for adults changing career direction

The health sector welcomes people with experience – in fact for some roles this is an added advantage.  It is an equal opportunity employer and opportunities do exist.  Prospective employees may want to change career and will look to the health sector as one that deals with people and can provide an opportunity for career development.  For information on a second career in the NHS, click here.
There are opportunities for those considering a change in career.  There is movement within the sector, but presently this is largely anecdotal.  Gaining a fuller understanding of the level of this movement both around our sector and between related sectors, together with understanding the issues that this creates is an important part of the current Skills for Health research agenda – see the working paper on ‘Identifying the movement of the workforce around the health sector’
. 
The health sector supports former staff to return to the sector.  Dependent on local healthcare needs, the NHS has run ‘Return to Practice’ courses for those who have had a break from practice (to have a family, for example) and wish to return to the profession.  Returning to the NHS shows the opportunities available for that group of people.  The opportunities available do depend on locality, profession and how long a break has been taken.  There may be financial assistance, but this does depend on the organisational need of the employing organisation.  Registration with the Nursing and Midwifery Council (NMC) is necessary to practice as a nurse in the UK.  To return to practice as a nurse, a certain number of practice hours have to be completed.  For those with insufficient hours, completion of an approved return to practice course will be a requirement.  For further information see NHS Careers.
2.9 Information on points of entry or transfer into a sector from another area sector. 

The health sector trains its own professionals, particularly in relation to regulated roles – the availability of training places is done in conjunction with employers, Department(s) of Health, professional bodies and Universities. It is believed that the movement of individuals will be high between sub sectors (NHS, Independent and voluntary sectors) but lower between health and other sectors.

There are many shared skilled sets between the health and social care sectors, particularly in relation to support worker roles. It is believed that there are high transfer rates amongst these levels of the workforce between the sectors. 

It is also believed that management skills are highly transferable between public sector organisations, it is therefore anticipated that the movement of high level managers between the NHS and other public sector organisations will be high.

Gaining a fuller understanding of the level of this movement both around our sector and between related sectors, together with understanding the issues that this creates is an important part of the current Skills for Health research agenda, see the working paper on ‘Identifying the movement of the workforce around the health sector’
2.10 Job profiles

There are a range of job profiles that cover the health sector, whether the individual is considering entering the sector, a new entrant, wanting to develop their career or looking at volunteering among many others.  The profiles can give an idea of what the entry requirements are, what skills are needed and what the job actually is like.  It can also give an idea of what salary levels there are and what the prospects could be.  
For information on the wide range of job profiles go to:

For those wanting information about the 300+ jobs in the NHS

NHS Careers 

For young people:

Step into the NHS 

For opportunities in the voluntary sector and in volunteering:
Careers in Health – a guide to working in voluntary organisations

http://www.skillsforhealth.org.uk/ciag-voluntary-working
Careers in Health – Volunteering in the Healthcare organisations
http://www.skillsforhealth.org.uk/ciag-healthcare-volunteering
Here to Help – Multi perspectives of Volunteering in Healthcare organisations
http://www.skillsforhealth.org.uk/ciag-multi-perspectives
Next Step


For opportunities in the independent healthcare sector:

Careers in Healthcare: A guide to working in the independent healthcare sector
http://www.skillsforhealth.org.uk/ciag-independent-woking
For sample job descriptions linked into the career framework, look at: 

Skills for Health
2.11 Case studies

Case Studies regarding careers in the NHS can be accessed through the following links

	Allied Health Professionals


	http://www.nhscareers.nhs.uk/ahp_stories.shtml

	Ambulance Staff


	http://www.nhscareers.nhs.uk/amb_stories.shtml

	Dental Staff


	http://www.nhscareers.nhs.uk/dental_stories.shtml

	Doctors/Medical staff


	http://www.nhscareers.nhs.uk/medical_stories.shtml

	Nursing staff


	http://www.nhscareers.nhs.uk/nursing_stories.shtml


	Midwifery staff


	http://www.nhscareers.nhs.uk/midwife_stories.shtml

	Healthcare Scientists


	http://www.nhscareers.nhs.uk/hcsci_stories.shtml

	Health Informatics staff


	http://www.nhscareers.nhs.uk/hinfo_stories.shtml

	Management


	http://www.nhscareers.nhs.uk/manage_stories.shtml

	Wider Healthcare Team


	http://www.nhscareers.nhs.uk/wider_stories.shtml


Go to:

· Career Framework for the Health Sector link to the related resources for the case studies
· NHS Careers follow by career – http://www.nhscareers.nhs.uk/career.shtml  

· Step into the NHS (young people)

· Careers Information and Advice  - showing a range of good practice case studies within health 
· Skills for Health lists various case studies and introduces new ones, click here for further information

2.12 FAQs

Q. How do I find jobs in the NHS?

A.  Most jobs in the NHS are advertised by employers through the NHS Jobs website and Jobcentre Plus.  

Q.  The NHS is very confusing.  How can I find out more about the various different kinds of NHS organisations?

A.  Visit the NHS websites: NHS Choices or NHS Careers
Q. Are there apprenticeships in the health sector?

A.  Yes there are.  Apprenticeships are often available for people between the ages of 16 and 25.   There are also adult apprenticeships but these are only open to current staff who want to gain a vocational qualification in their chosen area.  It is hoped that opportunities for apprenticeships will increase over the next few years.  The Department Health has announced an additional £10 million to support the growth of apprenticeships up until March 2011.  There are 3 categories of Apprenticeships:

· Intermediate Apprenticeship at educational level 2

· Advanced Apprenticeship at educational level 3

· Higher Apprenticeships at educational levels 4 and 5

The health sector is now developing Higher Apprenticeships, which will support progression within the sector
Q.  I have no qualifications but would like to work in the NHS.  What should I do?

A.  Explore the types of jobs you might be interested in by visiting the NHS Careers website.  If you need more information, or help to make choices, you can contact the Health Learning and Skills Advice line on 08000 150 850. 

Q. What is meant by the Independent Sector?

A.  In the health sector this refers to providers of private healthcare organisations and individuals that provide healthcare.  Have a look at ‘Careers in Healthcare – A guide to working in the independent healthcare sector’
Q. What is meant by the Third Sector?

A.  The Third sector includes large and small registered charities, social enterprises and local voluntary groups.  There are a range of organisations in the health sector from local hospices to Macmillan Nurses across the UK.  For more information link to DH information on the Third Sector 
Q.  Are there any grants available to help me train?

A.  There may be.  The help that is available is usually means tested.  This means that the amount you may be entitled to will be determined by taking into account things like your personal circumstances and current financial situation.  There are two main avenues to explore:

· Direct Gov gives information for young people and adults on financial assistance for learning. 
· NHS Student Bursary Scheme:  Provides non-repayable bursaries for some undergraduate healthcare courses.
For further information on funding, follow the links to the funding guide for individuals and the funding guide for employers on the Skills for Health funding guides.
Q. I’ve just finished my degree but it’s not relevant to the health sector.  Does that mean I’ll have to re-train?
A.  Are you sure it’s not relevant? Go to:  What can I do with my degree?  You may be surprised! 
Q. I used to work as a nurse but that was several years ago.  Do I need to re-train?

A.  No you won’t need to re-train but you may need to do update your knowledge and skills.  Refresher courses (sometimes referred to as, ‘Return to Practice’ or ‘Return to Nursing) may be available in your area.  But their availability will depend on local need, the requirements of the profession and the length of time you have been out of the service.  Look at NHS Careers or contact the Health Learning and Skills Advice Line on 08000 150 850.

Q.  I qualified as healthcare professional in another country.  Am I eligible to work in this country?

A.  Yes you may be, under certain conditions.  Visit the NHS Careers or the NHS Jobs websites.

Q.  I currently work in the health sector.  Is there anyone I can talk to about developing my career further?

A.  Your first point of contact should be your line manager. If you haven’t had a personal development review (PDR) in the last year, find out from them when this is going to happen.  NHS employers are required to provide PDRs for all their staff annually.  Outside the NHS this process is usually called an appraisal.  It is good practice across the health sector to provide appraisals for their staff, at whatever level they are working.  You can also contact the Health Learning and Skills Advice Line for unbiased information, advice and support.  (Tel: 08000 150 850).

Q. If  you work in the health sector, do you have to work shifts?

A.  Many jobs in the health sector, particularly clinical roles, will require shift working sometimes.  There are also some support roles within the wider healthcare team who may need to work outside ‘normal office hours’ such as receptionists, laboratory staff; housekeeping and catering staff.    Many people work in the health sector because hours of work can be flexible.  Arrangements for shift and flexible working will differ across organisations.  Contact the HR department to find out.

Q. Why do I need to know about professional registration?
A.  First, you need to find out if the career you’re interested in requires professional registration.  Many are (such as nursing) but some aren’t (such as secretaries or healthcare assistants).

If it does, then you will be able to check the training and qualifications which will be required before deciding on a course of study.  If you were to follow a course such as Speech and Language Therapy, it is vital that you ensure that your chosen course also enables you to register with the Health Professions Council.  In the case of professions which may require registration in future, such as Complementary Therapies, you can explore what may be required in future.  
2.13 Sources of additional information, web-links etc

Health Learning and Skills Advice Line

Provides careers information advice and guidance to support people who work in or are considering a career in healthcare – telephone 08000 150 850
Jobs in Health has a list of healthcare job opportunities in the public and independent sector.  http://www.jobsinhealth.co.uk 
National Apprenticeships Service / Apprenticeships – 

Latest news, information and events on apprenticeships 
http://www.apprenticeships.org.uk/About-Us/News.aspx 

NHS Careers

Provides information on the full range of careers in the NHS in England

http://www.nhscareers.nhs.uk/
NHS Employers

Find out the latest information about NHS pay scales and other workforce issues.

http://www.nhsemployers.org/Pages/home.aspx
NHS in England

http://www.nhs.uk/Pages/homepage.aspx
NHS Jobs

Online recruitment service for people seeking jobs in the NHS (England and Wales)

http://www.jobs.nhs.uk/
NHS Professionals

An organisation that provides flexible workers for the NHS 

http://www.nhsprofessionals.nhs.uk/
NHS Student Bursary Scheme

http://www.nhsbsa.nhs.uk/students
Nursing Careers

http://www.nhscareers.nhs.uk/nursing 
PHORCaST

This is the new on-line public health resource for careers, skills and training

http://www.phorcast.org.uk/  

ROSE (Refugee Healthcare Professionals Programme)

Website for refugees and overseas health professionals seeking to work in the UK

http://www.rose.nhs.uk/Pages/Home.aspx 

Skills for Health

The Sector Skills Council for the health sector

http://www.skillsforhealth.org.uk/
Skills – Third Sector provides information and resources about skills and workforce development to charities, voluntary groups and other third sector organisations:  http://www.skills-thirdsector.org.uk
Step into the NHS

http://www.stepintothenhs.nhs.uk/
The Information Centre for Health and Social Care

Provides information statistics and data on health and social care in England

http://www.ic.nhs.uk/
ThirdSectorJobs allows the user to search for jobs in the charity, voluntary and social enterprise sector.  http://jobs.thirdsector.co.uk 
What can I do with my degree?

Careers site for graduates and undergraduates who want to build a career in the NHS

http://www.whatcanidowithmydegree.nhs.uk/
2.14 Regional Information
For England, Skills for Health have produced nine regional briefings which provide a summary of the main employment and skills issues relating to the health sector in each region.  Some key facts and contacts for each region are summarised below.  Further facts plus detailed analysis for each region can be accessed at: http://www.skillsforhealth.org.uk/nations-and-regions/ 
Skills for Health has also produced a summary version of the LMI for England, aimed at IAG advisers which can be accessed here.
Information on the activities of the Skills for Health Regional Academies in England can be found at http://www.skillsacademyforhealth.org.uk/content/regions 
2.14.1 East Midlands

Some Key Facts:

	· There are 129,300 people employed in the health sector in the East Midlands

· The East Midlands accounts for 8.5% of the England health sector workforce

· The sector accounts for 6.8% of the region’s employment. Sub regionally the percentage ranges from 2%-12%

· There is 1 health employee for every 34 people resident in the region and 1 health establishment for every 1,167 resident population. Sub regionally this ratio ranges from 1 employee for every 15 up to 131 people and 1 establishment for every 975 up to 1,615 people

· The Independent Sector accounts for approximately 22% of the total health sector workforce

· The sector is highly feminised – 81% of the workforce are female compared to 49% in the local economy

· Part-time workers account for 44% of the workforce compared to 32% in the local economy

· 57% of the health workforce are qualified to NVQ Level 4 and above compared to 30% in the local economy

· 19% of health establishments report skills gaps in their current workforce

· 44% of the health sector workforce qualified to NVQ Level 4 and above report having received training in the past 13 weeks compared to 26% of those qualified to below NVQ Level 2

· Working Futures III predicts that in the East Midlands, 60,000 people are expected to retire from the health sector between 2007 and 2017



For more information go to:  

· East Midlands Strategic Health Authority - http://www.eastmidlands.nhs.uk/
· Skills for Health Labour Market Intelligence reports and Online LMI resource – www.skillsforhealth.org.uk/lmi 
· Skills for Health regional information can be found on - http://www.skillsforhealth.org.uk/nations-and-regions/east-midlands/  
2.14.2 East of England

Some Key Facts:

	· There are 144,900 people employed in the health sector in the region

· The East of England accounts for 9.5% of the England health sector workforce

· The sector accounts for 6.1% of the region’s employment. Sub regionally this can vary from 2% to 9%

· There is 1 health employee for every 40 people resident in the region and 1 health establishment for every 1,219. Sub regionally the ratios range from 1 employee to every 27 up to 128 people and 1 establishment for every 779 up to 1,918 resident population

· The Independent Sector accounts for approximately 24% of the healthcare workforce

· The health sector is highly feminised – 81% of the workforce are female compared to 49% in the local economy

· Part-time workers account for 43% of the workforce compared to 33% in the local economy

· Highly qualified workforce – 57% qualified to NVQ level 4 and above

· 23% of health establishments report skills gaps in their current workforce

· 48% of the health sector workforce qualified to NVQ Level 4 and above report having received training in the past 13 weeks compared to 19% qualified to below NVQ Level 2

· Working Futures III predicts that in the East of England, 77,000 people are expected to retire from the health sector between 2007 and 2017




For more information go to:
· East of England Strategic Health Authority - http://www.eoe.nhs.uk/
· Skills for Health Labour Market Intelligence reports and Online LMI resource – www.skillsforhealth.org.uk/lmi 
· Skills for Health regional information can be found on - http://www.skillsforhealth.org.uk/nations-and-regions/east-of-england/  

2.14.3 London
Some Key Facts:

	· There are 226,500 people employed in the health sector within the region

· London accounts for 14.8% of the England health sector workforce

· The sector accounts for 5.4% of the region’s employment but sub regionally this can vary from 1% to 14%

· There is 1 health employee for every 34 people resident in the region and 1 establishment for every 1,003 people. Sub regionally the ratios range from 1 employee to every 16 up to 113 people and 1 establishment for every 262 up to 2,233 people

· The Independent Sector accounts for approximately 29% of the healthcare workforce

· The health sector is highly feminised – 76% of the workforce are female compared to 48% in the local economy

· 38% of the health workforce is aged between 45 – 64 years, the lowest proportion of an older workforce compared to the other regions

· Highly qualified workforce – 65% qualified to NVQ Level 4 and above compared to 48% in the local economy

· Part-time workers account for 31% of the workforce, the lowest of all the regions

· 45% of the health sector workforce qualified to NVQ Level 4 and above report having received training in the past 13 weeks compared to 32% qualified to below NVQ Level 2

· Working Futures III predicts that I n London, 110,000 people are expected to retire from the health sector between 2007 and 2017 




For more information go to:
· London Strategic Health Authority - http://www.london.nhs.uk/
· Skills for Health Labour Market Intelligence reports and Online LMI resource - http://www.skillsforhealth.org.uk/lmi 
· Skills for Health regional information can be found on -  http://www.skillsforhealth.org.uk/nations-and-regions/london/  
2.14.4 North East England
Some Key Facts:

	· There are 81,900 people employed in the health sector in the region

· The North East accounts for 5.4% of the England health sector workforce

· The health sector accounts for 7.9% of the region’s employment, sub regionally this can vary from 5% to 14%

· There is 1 health employee for every 31 people resident in the region and 1 health establishment for every 1,288 people. Sub regionally theses ratios range from 1 employee to every 16 up to 61 people and 1 establishment for every 912 up to 1,973 people

· The Independent Sector employs approximately 19% of the health workforce

· The health sector is highly feminised – 81% of the workforce are female compared to 50% in the local economy

· Part-time workers account for 42% of the workforce compared to 32% in the local economy

· Highly qualified workforce – 60% qualified to NVQ Level 4 and above compared to 30% in the local economy

· 21% of health establishments report skills gaps in their current workforce

· 91% of health establishments have provided training in the past 12 months

· 47% of the health sector workforce qualified to NVQ Level 4 and above report having received training in the past 13 weeks compared to 16% qualified to below NVQ Level 2
· Working Futures III predicts that in the North East, 40,000 people are expected to retire from the health sector between 2007 and 2017 



For more information go to:
· North East Strategic Health Authority - http://www.northeast.nhs.uk/ with careers pages on http://www.northeast.nhs.uk/careers/  
· Skills for Health Labour Market Intelligence reports and Online LMI resource http://www.skillsforhealth.org.uk/lmi 
· Skills for Health regional information can be found on http://www.skillsforhealth.org.uk/nations-and-regions/north-east/   
2.14.5 North West England
Some Key Facts:

	· There are 220,600 people employed in the health sector in the region

· The North West accounts for 14.4% of the England health sector workforce

· The health sector accounts for 7.3% of the region’s employment, sub regionally this can vary from 3% to 15%

· There is 1 health employee for every 31 people resident in the region and 1 health establishment for every 1,127 people. Sub regionally the ratios range from 1 employee to every 16 up to 86 people and 1 establishment for every 709 up to 2,155 people

· The Independent Sector accounts for approximately 18% of the health workforce

· The health sector is highly feminised – 80% of the workforce are female compared to 50% in the local economy

· Part-time workers account for 42% of the workforce compared to 31% in the local economy

· Highly qualified – 59% qualified to NVQ Level 4 and above compared to 33% in the local economy

· 23% of health establishments report skills gaps in their current workforce

· 43% of the health sector workforce qualified to NVQ Level 4 and above report having received training in the past 13 weeks compared to 26% qualified to below NVQ Level 2

· Working Futures III predicts that in the North West, 107,000 people are expected to retire from the health sector  between 2007 and 2017 




For more information go to:
· North West Strategic Health Authority - http://www.northwest.nhs.uk/
· Skills for Health Labour Market Intelligence reports and Online LMI resource -  http://www.skillsforhealth.org.uk/lmi 
· Skills for Health regional information can be found on -  http://www.skillsforhealth.org.uk/nations-and-regions/north-west/ 
· NHS North West Academy provides education programmes and learning to support the development of the health sector workforce within the North West.  Working in partnership with other organisations it also helps in the provision of development opportunities for local people seeking a career in the health sector within the region. For more information: http://www.skillsacademyforhealth.org.uk/content/north-west
2.14.6 South East England
Some Key Facts:

	· There are 240,100 people employed in the health sector in the region

· The South East accounts for 15.7% of the England health sector workforce

· The health sector accounts for 6.4% of the region’s employment, sub regionally this can vary from 2% to 11%

· There is 1 health employee for every 35 people resident in the region and 1 health establishment for every 1,048 people. Sub regionally the ratios range from 1 employee to 18 up to 109 people and 1 establishment for every 642 up to 1,591 people

· The Independent Sector accounts for approximately 28% of the health workforce

· The health sector is highly feminised – 79% of the workforce are female compared to 49% in the local economy

· Part-time workers account for 44% of the workforce compared to 31% in the local economy

· Highly qualified – 62% of the health workforce qualified to NVQ Level 4 and above compared to 36% in the local economy

· 23% of health establishments report skills gaps in their current workforce

· 44% of the health sector workforce qualified to NVQ Level 4 and above report having received training in the past 13 weeks compared to 31% qualified to below NVQ Level 2

· Working Futures III predicts that in the South East, 121,000 people are expected to retire from the health sector between 2007 and 2017 



For more information go to
· The South East is the largest geographical region in England with a population second only to London.  It has two SHAs:

· South Central Strategic Health Authority - http://www.southcentral.nhs.uk/
· South East Coast Strategic Health Authority - http://www.southeastcoast.nhs.uk/
· Skills for Health Labour Market Intelligence reports and Online LMI resource -  http://www.skillsforhealth.org.uk/lmi 
· Skills for Health regional information can be found on - http://www.skillsforhealth.org.uk/nations-and-regions/south-east/  
2.14.7 South West England
Some Key Facts:

	· There are 159,000 people employed in the health sector in the region

· The South West accounts for 10.4% of the England health sector workforce

· The health sector accounts for 7.1% of the region’s employment, sub regionally this can vary from 4% to 14%

· There is 1 health employee for every 33 people resident in the region and 1 health establishment for every 1,108 people. Sub regionally the ratios vary from 1 employee to every 21 up to 67 people and 1 establishment to every 820 up to 2,068 people

· The Independent sector accounts for approximately 24% of the health workforce

· The health sector is highly feminised – 80% of the workforce are female compared to 50% in the local economy

· Part-time workers account for 49% of the workforce compared to 35% in the local economy

· Highly qualified – 58% qualified to NVQ Level 4 and above compared to 33% in the local economy

· 25% of health establishments report skills gaps in their current workforce

· 42% of the health sector workforce qualified to NVQ Level 4 and above report having received training in the past 13 weeks compared to 26% qualified to below NVQ Level 2

· Working Futures III predicts n the South West , 82,000 people are expected to retire from the sector  between 2007 and 2017 




For more information go to:

· South West Strategic Health Authority - http://www.southwest.nhs.uk/
· Skills for Health Labour Market Intelligence reports and Online LMI resource -  http://www.skillsforhealth.org.uk/lmi 
· Skills for Health regional information can be found on -  http://www.skillsforhealth.org.uk/nations-and-regions/south-west/  

2.14.8 West Midlands
Some Key Facts:

· There are 158,000 people employed in the health sector in the region

· The West Midlands accounts for 10.3% of the England health sector workforce

· The health sector accounts for 6.7% of the region’s employment, sub regionally this can vary from 3% to 12%

· There is 1 health employee for every 34 people resident in the region and 1 health establishment for every 1,258 people. Sub regionally these ratios range from 1 employee to every 18 up to 64 people and 1 establishment to every 897 up to 1,621 people

· The Independent Sector accounts for approximately 20% of the health workforce

· The health sector is highly feminised – 81% of the workforce are female compared to 49% in the local economy

· Part-time workers account for 42% of the health workforce compared to 31% in the local economy

· 60% of the health workforce are qualified to NVQ Level 4 and above compared to 30% in the local economy

· 24% of health establishments report skills gaps in their current workforce

· 46% of the health sector workforce qualified to NVQ Level 4 and above report having received training in the past 13 weeks compared to 18% qualified to below NVQ Level 2

· Working Futures III predicts that in the West Midlands, 79,000 people are expected to retire from the sector between 2007 and 2017
For more information go to:

· West Midlands Strategic Health Authority - http://www.westmidlands.nhs.uk/
· Skills for Health Labour Market Intelligence reports and Online LMI resource - http://www.skillsforhealth.org.uk/lmi 
· Skills for Health regional information can be found on - http://www.skillsforhealth.org.uk/nations-and-regions/west-midlands/  
	


2.14.9 Yorkshire and the Humber
Some Key Facts:

	· There are 169,400 people employed in the health sector in the region

· Yorkshire and The Humber accounts for 11.1% of the England health sector workforce

· The sector accounts for 7.6% of the region’s employment, sub regionally this can vary from 4% to 12%

· There is 1 health employee for every 31 people resident in the region and 1 health establishment for every 1,303 people. Sub regionally these ratios can range from 1 employee to 18 up to 66 people and 1 establishment for every 977 up to 2,018 people

· The Independent Sector accounts for approximately 22% of the workforce

· The sector is highly feminised – 80% of the workforce are female compared to 50% in the local economy

· Part-time workers account for 45% of the workforce compared to 33% in the local economy

· Highly qualified – 57% qualified to NVQ Level 4 and above compared to 32% in the local economy

· 21% of health establishments report skills gaps in their current workforce

· 47% of the health sector workforce qualified to NVQ Level 4 and above report having received training in the past 13 weeks compared to 23% qualified to below NVQ Level  2

· Working Futures III predicts that in Yorkshire and the Humber, 78,000 people are expected to retire from the sector between 2007 and 2017 



For more information go to:
· Yorkshire and the Humber Strategic Health Authority -   http://www.yorksandhumber.nhs.uk/
· Skills for Health Labour Market Intelligence reports and Online LMI resource - http://www.skillsforhealth.org.uk/lmi 
· Skills for Health regional information can be found on - http://www.skillsforhealth.org.uk/nations-and-regions/yorkshire-and-the-humber/  
2.14.10 Northern Ireland  
Some Key Facts:
	· There are an estimated 72,300 people employed in the health sector in Northern Ireland

· The sector accounts for 10% of the region’s employment
· There is 1 health employee for every 25 people resident in Northern Ireland

· There is 1 GP Surgery for every 4,959 residents and 1 NHS Hospital for every 23,187 residents in Northern Ireland. At a region level these ratios can range from 1 GP Surgery for every 3,296 up to 10,174 residents and 1 NHS hospital for every 7,317 up to 99,034 residents
· The Independent Sector accounts for approximately 25% of the workforce

· The sector is highly feminised – 83% of the workforce are female 

· Highly qualified – 61% of the workforce qualified to NQF Level 4 and above compared to 33% in the whole economy

· 21% of health establishments report skills gaps in their current workforce
· 37% of the health sector workforce qualified to NQF Level 4 and above report having received training in the past 13 weeks compared to 34% qualified to below NVQ Level  2
· Working Futures III predicts that in Northern Ireland, 32,000 people are expected to retire from the sector between 2007 and 2017


Skills for Health national information can be found on - http://www.skillsforhealth.org.uk/nations-and-regions/northern-ireland.aspx and a LMI summary aimed at IAG advisers, which can be accessed here



2.14.11 Scotland 
Some key facts:

	· There are an estimated 227,300 people employed in the health sector in Scotland

· There is 1 health employee for every 23 residents in Scotland

· There is 1 GP Surgery for every 5,094 residents in Scotland.  Sub regionally this can range from 1 GP Surgery for every 1,440 residents up to 7,187 residents

· There is 1 NHS Hospital for every 18,500 residents in Scotland.  Sub regionally this can range from 1 NHS Hospital for every 8,285 up to 89,023  residents

· The health sector accounts for 9% of the country’s total employment

· Total employment within the health sector has slightly reduced each year since 2006

· Of the sub sectors that make up the health sector ‘Other human health activities’ was the only area of growth in both establishments and employees 

· The independent sector accounts for approximately 19% of the total health sector workforce in Scotland

· The age profile of the health sector in Scotland is in line with that of the sector across the UK, however the sector is ‘older’ than the economy in general

· The proportion of the workforce aged 16 – 24 years in the health sector is significantly less than that seen in the whole economy

· The sector is highly feminised, 82% of the workforce is female

· Scotland has the greater proportion of part time workers (those working 30 hours or less a week) with 50% compared to the other three countries of the UK

· Of the part time workforce 45% are female

· The health sector is highly qualified with 61% of the workforce in Scotland holding qualifications equivalent to ‘NQF’ Level 4/SQCF 7 and above, compared to 39% in the whole economy

· There are over 300 different careers across the sector but the role of Nurse is dominant in the sector accounting for 25% of the workforce

· According to forecasts completed in 2008, the health sector across Scotland is predicted to grow by 16,000 between 2007 and 2017 (Working Futures lll).   Theses estimates were created prior to the economic downturn and tighter public spending and should therefore be treated with caution

· The workforce that is more highly skilled or qualified is more likely to have received training in the last 13 weeks.  52% of staff qualified to the equivalent of NQF level 4 or above, compared to 22% of staff qualified to below NQF Level 2 or equivalent

.




Skills for Health national information can be found on - http://www.skillsforhealth.org.uk/nations-and-regions/scotland.aspx and a LMI summary for Scotland, aimed at IAG advisers, which can be accessed here




12.14.12 Wales 
Some Key Facts:
	· There are an estimated 98,900 people employed in the health sector in Wales

· The sector accounts for 8.4% of the region’s employment
· There is 1 health employee for every 30 people resident in Wales

· There is 1 GP Surgery for every 6,147 residents in Wales. At a region level this ratios can range from 1 GP Surgery for every 4,275 up to 7,594 residents

· and 1 NHS Hospital for every 19,817 residents in Wales. At a region level this ratios can range from 1 GP Surgery for every 9,850 up to 50,440 residents
· The Independent Sector accounts for approximately 20% of the workforce

· The sector is highly feminised – 78% of the workforce are female 

· Highly qualified – 62% of the workforce qualified to NQF Level 4 and above compared to 37% in the whole economy

· 52% of the health sector workforce qualified to NQF Level 4 and above report having received training in the past 13 weeks compared to 22% qualified to below NVQ Level  2
· Working Futures III predicts that in Wales, 50,000 people are expected to retire from the sector between 2007 and 2017


Skills for Health national information can be found on - http://www.skillsforhealth.org.uk/nations-and-regions/wales.aspx  and a LMI summary for Wales, aimed at IAG advisers, which can be accessed here
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