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Adult Advancement Career Services - Labour Market Information

Social care, early years and young people’s workforce





Skills for Care and Development (SfC&D) is the sector skills council (SSC) for those working in early years, children and young people’s services, and those working in social work and social care for children and adults. SfC&D is an Alliance of six organisations, two of which are responsible for workforce development in England: the Children’s Workforce Development Council (CWDC) and Skills for Care. Our aim is for a world class workforce.
Adult Social Care 

Skills for Care works to ensure the adult social care sector has a modern, flexible and highly skilled workforce to deliver quality care. The adult social care workforce accounts for nearly 1.6 million workers or 5 per cent of England’s workforce, spread over more than 40,600 local providers.

Children and Young People

To make England the best place in the world to grow up, the CWDC leads workforce reform, improving chances for children and young people throughout the country. The full children and young people’s workforce in England consists of an estimated 2.7 million people (all those who work or volunteer with children, young people or families, or are responsible for improving their outcomes as all or part of their job).

2.1 A brief description of what the sector covers in England
Approximately 2.3 million adults accessed publicly funded social work and social care services in the UK during 2007-8 (about one in every 22 adults). We represent adult social care employers from public, private and voluntary sectors and increasing numbers people who employ their own care and support staff of along with trainers, service users, informal carers and staff. Social care includes residential care, domiciliary care and social work with all its specialisms. Our sector also provides publicly funded services accessed by between 1.5 and 2.5 million families per year, including early years education as well as childcare, children’s social care, family support, child protection, fostering and adoption services. 
2.2 Information on careers available and new emerging jobs, transferability of skills, career paths and opportunities for progression
a) careers currently available

Adult social care: ere are a wide range of jobs available in the adult social care sector. There are various care settings such as residential or home care (domiciliary care), as well as various service user groups for example, older people or people with a learning disability. In each of these different settings all of the following types of role may be required:

· Administration/Office Staff

· Ancillary Staff

· Care Workers

· Community Support and Outreach Workers

· Counsellors

· First Line Managers

· Occupational Therapists

· Personal Assistants

· Registered Managers

· Senior Care Workers

· Senior Management

· Social Workers

· Supervisors

· Technicians

Early Years and Childcare  High quality early years provision can have a significant impact on children's development, performance at school and their future life chances. If all children are to benefit from a high quality early years foundation stage, the early years workforce must be professional, well qualified and dedicated. This includes:

· Early years/nursery teachers

· Nursery nurses/workers

· Play/pre-school leaders

· Play assistants/pre-school workers

· Portage workers

· Nannies

· Home child carers (including childminders)
· Heads of children’s centres

· Volunteers in childcare settings

Children and Young People’s Social Care
Social care is all about helping children and young people to live their lives to the full, by working with them, their families and carers towards independence and keeping them safe and protected from harm. The children and young people’s social care sub-sector covers the following occupations:

· Children and Family Court Advisory and Support Service Officers

· Foster Carers

· Residential Childcare Workers

· Children and Family Social Workers

· Managers, deputies and assistants in children’s homes

Learning, Development & Support Services (LDSS)
LDSS staff work together to identify the needs of children and young people early, deliver co-ordinated packages of support, and help to secure better outcomes for them and their families. The LDSS sub-sector covers the following occupations:

· Connexions Personal Advisers (PAs)

· Learning Mentors

· Educational Psychologists

· Education Welfare Officers

· Behaviour & Education Support Teams

· Family Support Workers

b) New and emerging jobs

The sector is continually evolving to ensure that the services available meet the needs of those who use them. As a result of this new job roles and careers are emerging all the time. Over the next few years we expect to see an increase in the number of people who use social care services starting to employ their own support staff. 

Emerging roles include support brokers, assessment and enablement officers, co-ordination and brokerage officers and advocates, family support workers and learning mentors. 

Support brokerage
A facilitation role explicitly focuses on developing a support group around the person receiving the service, and their family, working together through the stages of self-directed support. The facilitator guides and signposts the person and their family.

The Independent support broker
This role includes assistance in the development and organisation of support plans up to the point of implementation. Tasks might include, identifying the person’s preferences, needs and resources, leading to planning goals identifying and evaluating potential support options; finding, negotiating, and contracting with support providers; finding and preparing community services and resources. 

Personal Assistants (PAs) 
PAs deliver care to those in receipt of direct payments and increasing numbers of individual budget holders. The diverse profile of those already in post reflects the innately individual nature of the role; people who use services often value the PA’s background and competence more than whether the PA holds any social care qualifications. Character, adaptability, empathy and strong communication skills are key. 

Additional emerging roles include transition workers, integrated health and social care workers, assistant practitioners/social work assistants and advanced practitioners. 

Family Support Workers 
Family Support Workers (sometimes described as Social work assistants) – are not qualified social workers but may have case responsibility and might have some relevant training, experience and related qualifications.  A family support worker might also be someone who supports a qualified social worker.  Some of these staff may be training to become a qualified social worker while undertaking this role.

Learning Mentors:
Learning mentors originated as one of the three main strands of the Excellence in Cities (EiC) initiative, and work largely in primary and secondary education settings. Learning Mentors are salaried staff who work with school pupils and college students to help them address their barriers to learning.

It is possible to begin as an assistant learning mentor and then progress, through experience, to the role of lead learning mentor or learning mentor coordinator, coordinating the work of a group of learning mentors in a cluster of schools. At present, people in these roles tend to have other related experience but, as the profession develops, people will come through the learning mentor route.

c) transferability of skills 

Having developed an appropriate range of skills there is lots of potential for transfer within the social care, children and young people’s workforce. An individual may move from one service setting into a similar role in a different setting or choose to work with a different service user group – for example moving from a residential home for older people, to work with people with a learning disability in an independent living centre. 

d) career paths and opportunities for progression
There are plenty of opportunities to progress and develop a career in the social care, children and young people’s sector. An individual can develop their career and continue to work directly with people by becoming, for example, a senior care worker, children’s centre worker, outreach worker or social worker etc.  Alternatively they can move into other job roles with less direct care involvement such as team manager, development and training officer, commissioning officer or in inspecting services. 

An individual may not want to change job as a care worker or social worker but can still have opportunities to learn, develop and widen their range of skills. There are opportunities to specialise in a particular area of care such as older people with dementia or help other workers to develop their skills by becoming an NVQ/practice assessor or a mentor.

Skills for Care has developed an interactive career pathways e-tool for people considering starting in social care, and for those already working in the sector who are keen to see what career development opportunities there are.

Feedback from children's trusts has highlighted a need to provide local areas with a framework or vision that describes what a reformed children and young people's workforce would look like, as well as appropriate tools and resources to help them deliver this vision. The One Children's Workforce Framework and associated online tool have been developed to help every children's trust establish progress towards this vision and identify future support they might need to get there. 

An online version of the framework has been developed by CWDC, with support from local area representatives and national partners. It is currently live and has recently been evaluated.  Key findings from the evaluation will be made available later this year. 

2.3 Information on pay scales


Levels of pay vary across the adult social care sector, and job role, type of employing organisation and the level experience required are all factors that effect salary levels.

The Local Government Earnings Survey in England and Wales (2007) gave the average salary levels detailed below. The research also found some variation in pay levels across public, private and third sector employers with third sector employees generally being slightly more highly paid.

	Occupation
	Basic Salary, Eng & Wales (Median)

	Care Worker
	£15,948

	Social Work Assistants
	£20,215

	Social Worker
	£29,006


In April 2009 Skills for Care released a briefing (issue 8) on pay levels within the social care workforce using data from the National Minimum Data Set – Social Care (NMDS-SC)


In April 2009 Skills for Care released a briefing (issue 8) on pay levels within the social care workforce using data from the National Minimum Data Set – Social Care (NMDS-SC)


Average Hourly Pay by Service Setting and Job Role (source NMDS-SC, Sept 2009)

	NMDS-SC Job Role
	Care Only
	Care Home with Nursing
	Domiciliary Care

	Care Worker
	£6.69
	£6.17
	£7.16

	Senior Care Worker
	£7.32
	£6.83
	£8.16


http://www.skillsforcare.org.uk/research/research_reports/annual_reports_SCW.aspx 
Levels of pay also vary across children and young people’s services, salary information is a guide only and there may be local agreements in place.

Early Years and Childcare
Pay levels have generally increased for all types of staff across all types of provider between 2007 and 2008.  Between 2007 and 2008, levels of pay have increased at a faster rate for supervisory staff (seven per cent increase) than for other paid staff and senior managers and supervisory staff (five per cent and two per cent increase respectively) in full day care centres.
	Childcare average hourly pay


	Full day care*
	Childcare staff
	£6.20 per hour

	
	Supervisors
	£7.60 per hour

	
	Senior Managers
	£10.00 per hour

	Sessional providers*
	Childcare staff
	£6.40 per hour

	
	Supervisors
	£7.40 per hour

	
	Senior Managers
	£9.00 per hour

	Children’s Centres*
	Childcare staff
	£8.00 per hour

	
	Supervisors
	£10.90 per hour

	
	Senior Managers
	£15.90 per hour

	Early years provision in maintained schools average hourly pay

	Nursery schools
	Headteacher/Early Years Coordinator
	£27.50 per hour

	
	Qualified Early Years Teacher
	£20.80 per hour

	
	Nursery Nurse
	£11.00 per hour

	
	Other paid EY support staff
	£8.60 per hour

	Primary schools with nursery and reception classes
	Headteacher/Early Years Coordinator
	£21.80 per hour

	
	Qualified Early Years Teacher
	£18.60 per hour

	
	Nursery Nurse
	£10.30 per hour

	
	Other paid EY support staff
	£8.90 per hour

	Primary schools with reception but no nursery classes
	Headteacher/Early Years Coordinator
	£19.90 per hour

	
	Qualified Early Years Teacher
	£19.20 per hour

	
	Nursery Nurse
	£9.90 per hour

	
	Other paid EY support staff
	£8.60 per hour


*Average pay rates for full day care, sessional providers and children’s centres are higher in London and local authority run providers, and for better qualified employees. However, the sector is characterised by average hourly pay lower than national average rates
.

Nannies
The nature of the work of nannies (in domestic premises) makes it very difficult to collect data. No consistent sources have been found that cover all nannies.  The 2007 Nanny ax survey covers some of the highest paid positions advertised by nanny agencies and shows that some annual gross salaries vary in the following ways by location and type of nannying arrangement:

	
	Live-in Nannies
	Daily Nannies

	Central London
	£24,545
	£33,179

	Outer London & Home Counties
	£19,988
	£25,548

	Other Cities and Towns
	£17,908
	£22,263


Research commissioned by CWDC in 2008 included a survey of nannies
.  Analysis of the 888 responses revealed that while the average weekly net pay received by respondents varied considerably, more than a third (36 per cent) of nannies received between £300 and £499 per week. A quarter of nannies received slightly less (between £200 and £399 per week), while 15 per cent of nannies received less than £200 per week. A further 17 per cent of nannies earn between £400 and £499. At the very top of the nanny pay scale, some eight per cent of nannies claimed to earn more than £500 per week. Average weekly net pay for nannies amounted to £312.51.
Portage Worker  Employed Portage Home Visitor salaries depend on different services and may be on a Teacher pay scale or an Early Years Professional or Early Years Practitioner or a Teaching Assistant pay scale dependent on qualifications and on the individual service /employer set up. Each Service will set its own personnel specification
.
Volunteers in Childcare Settings
Volunteering England suggest that volunteers should not be out-of-pocket as a result of their volunteering. It is recommended that expenses policies be used to ensure that income is not a barrier to volunteer involvement. 

Children’s Services and CAFCASS
Local authority Children’s Services provide help and support more than 200,000 disadvantaged and vulnerable children and their families, this includes family support, child protection, fostering and adoption services.  Children and Family Court Advisory and Support Service (CAFCASS) works with a range of agencies as well as parents and carers in connection with adoption and care proceedings, parental responsibilities and rights following divorce proceedings etc.
	CAFCASS*

	Family Support Worker
	£19,133 to £22,510   per annum

	
	Family Court Advisers
	£28,137 to £33,765 per annum

	
	Service Managers
	£34,890 to £37,142 per annum

	
	Regional Directors
	not available

	
	Head of Services
	£40,000 - £45,00 per annum

	Residential Childcare Workers
	Residential Social Workers

	£19,300 - £27,800 per annum

	
	Agency staff and care assistants

	£10.48 to £12.10 per hour

	Social Work

	Local authority social workers
	£22,513 to £30,983 per annum

	
	Senior social workers/team leaders
	£33,387 to £37,347 per annum



	Children’s Homes
	Managers of children’s homes with up to 15 places
	£32,279 and £38,381 per annum


	
	Deputies in children’s homes with up to 15 places
	£26,358 and £30,843 per annum. 


	Family Support Workers

	Starting salary
	Circa £16,000 per annum

	
	Experienced family support workers
	£19,000 and £25,000 per annum

	
	Workers assuming additional management roles
	Up to £28,000 per annum


*London weighting of £3,300pa applies to the above CAFCASS salaried posts
.

Foster Carers
The national minimum allowance for foster carers was launched in July 2006 and sets the basic core allowance that foster carers receive to cover the costs involved in looking after any fostered child.  The level of allowance that a foster carer will receive will depend on a number of factors, including the specific needs of an individual child. The introduction of the national minimum allowance provides a safeguard for foster carers guaranteeing a minimum level of allowance. The national minimum allowance applies to all foster carers approved by a fostering service registered in England who are caring for a looked after child.  This includes approved foster carers who are friends or family of the child and short break or respite carers
. The rates payable per week for 2010/11 are as follows:

	
	Base rate
	South East
	London

	Babies
	£109
	£120
	£126

	Pre-primary
	£111
	£123
	£129

	Primary
	£122
	£137
	£144

	Secondary (11-15)
	£140
	£156
	£163

	Secondary (16-17)
	£164
	£184
	£191


The rates will be reviewed annually in line with inflation and revised rates published by DCSF periodically. Foster carers are exempt from tax on the first £10,000 per year of their fostering income; anything over this figure, foster carers could be eligible for tax relief
.

Connexions Personal Advisers
Rates of pay vary, depending on the employer and location. As a guide a trainee PA can start on around £18,000 a year and experienced PAs can earn from around £23,000 to £29,000 a year
.  PAs with a management role or specialism may earn up to £35,000, or more.  PAs working in and around London may receive an additional cost of living allowance
.

Learning Mentors
The salary of learning mentors can range from a starting salary of £11,000 to £24,000 and more senior posts ranging from £23,175 to £24,708
. Salary levels will depend on authorities’ recognition of the professionalism of the role. Some equate expertise and salary to that of a new teacher or social worker and others pay a support-role salary.

Educational Psychologists Nationally negotiated pay agreements for EPs take effect from 1st September each year.  There are three pay scales, one for main grade EPs, one for senior and principal psychologists, and one for unqualified AEPs.  The scales set the minimum and maximum levels of pay, which can be supplemented by additional points for performance or additional duties. 

From 1st September 2009 pay scales for EPs are
:

	Assistant educational psychologist
	£26,799 - £30,076

	Trainee educational psychologist
	£21,809 - £29,777

	Scale A educational psychologist
	£33,934 - £50,243

	Scale B senior or principal educational psychologist
	£42,544 - £62,942

	London weighting
	Inner London £2,903 Outer London £1,914 Fringe £740


Education Welfare Officers
There are significant regional variations in salaries.  However the Local Government Earnings Survey 2008 reports the average basic pay for an EWO as £25,325
. An experienced EWO can earn up to £30,000, middle managers/senior practitioners can earn up to £40,000  and senior managers can earn up to £55,000 a year.
2.4 Information on entry requirements, application processes (e.g. Apprenticeships)

All staff appointed to work in children’s services have to have their backgrounds checked by the Criminal Records Bureau (CRB). Background checks are also required for staff working with vulnerable adults and in specific roles. 
Pre-16 Young Apprenticeships in Health & Social Care are taken by young people in schools at Key Stage 4. They let motivated and able pupils study for vocational qualifications equivalent to two GCSE passes plus an NVQ. Learning takes place not just in the classroom but with training providers and in the workplace too.

16+ Apprenticeships and Advanced Apprenticeships
Apprenticeships and Advanced Apprenticeships are vocational qualifications taken after the age of 16 by those wishing to work in Health and Social Care. These industry-recognised qualifications allow young people and adults to become qualified workers in Health and Social Care. Apprentices are employed and, on average, spend 4 days learning on the job and 1 day off the job. www.skillsforcare.org.uk/apprenticeships

The new 14-19 Diploma Society, Health and Development provides an occupationally linked alternative to GCSEs and A Levels for young people between the ages of 14-19, the Diploma is available at Levels 1, 2 and 3, with Level 3 being equivalent to 3 A-levels and providing access to relevant higher education and professional learning programmes. 
Social Work
To become a social worker you will need a university degree in social work. This is usually a three year undergraduate (Bachelors) degree course although faster postgraduate (Masters) routes are available. Some universities offer part time courses.

Nursery/Pre-school workers and leaders - Standards are set by the Statutory Framework for the EYFS.  Specific legal requirements state that all supervisors and managers must hold a full and relevant level 3 (as defined by the CWDC) and half of all other staff must hold a full and relevant level 2 (as defined by CWDC). There is also statutory guidance regarding employment to which providers should have regard.

Early years/nursery teachers  - For those wishing to teach in nursery schools in the state-maintained sector Qualified Teacher Status (QTS) will be required, achieved through completing initial teacher training (ITT) and demonstrating that the required standards have been achieved. Nursery assistants in nursery classes in primary schools in the state-maintained sector are required to have a level 3 qualification appropriate for the care or development of children.  

Nannies - There are no specific entry requirements to work as a nanny.  However, many employers and employment agencies prefer candidates with relevant childcare qualifications, and experience of working with children in any setting is desirable. There is now an expectation that nannies will have undergone CRB clearance. Registration can be made, at the nanny’s discretion, to the voluntary part of the Ofsted Childcare Register (vOCR).  

Head of Children’s Centre - the Department for Children, Schools and Families (DCSF) has identified National Standards for all Heads of Children’s Centres. The National Professional Qualification in Integrated Centre Leadership (NPQICL) is a National Qualifications Framework level 7 post-graduate qualification. The Standards apply to all children’s centre leaders, whether they are called managers, co-ordinators or directors and whether they are directly responsible for one or more centres.
Portage - There are no standard entry requirements for portage workers, although to be a practising member of the National Portage Association (NPA), completion of a three day portage basic level workshop is compulsory. Portage workers usually require a professional qualification in nursing, social work or education.

Volunteers in childcare settings - It is possible to work as a volunteer or support worker in a childcare setting without qualifications. The only condition likely to be applied by most employers would be that volunteers and support workers complete a satisfactory CRB check. All staff appointed to work in children’s services have to have their backgrounds checked by the Criminal Records Bureau (CRB).

CAFCASS staff are required to have the following qualifications and experience:    

Family support worker - a relevant professional or vocational qualification in working with children or families equivalent to NVQ Level 3 or above, or a generic health and social care qualification at level 4 or above.

Family court advisor (FCA) – required to have at least three years' post-qualifying experience with children and families at risk. FCAs must have experience in exercising statutory authority to safeguard the best interest of children, manage and assess risk and conflict and demonstrate knowledge and understanding about legal frameworks, the court system, multi-agency working and outcomes. They must hold a Diploma in Social Work or Certificate of Qualification in Social Work.

Service manager - Diploma in Social Work or Certificate of Qualification in 1 Social Work with evidence of management development training  

Regional director - Diploma in Social Work or Certificate of Qualification in Social Work with evidence of management development training 

Head of service - Diploma in Social Work or Certificate of Qualification in Social Work and Management Qualification.
Foster Carers - Almost anyone can apply to be a foster carer, provided they have the core qualities that are necessary to the role.  Careful assessments are made of all applicants. This applies particularly where people have criminal convictions and not all applicants may be deemed suitable for providing foster care.

Residential Childcare Workers - It is a regulatory requirement that all social care workers obtain a minimum NVQ level 2 in Care/Health & Social care before they may work in an environment such as a residential childcare setting. 

Managers, deputies and assistants in children’s homes - The National Minimum Standards for Children’s Homes require that managers of children’s homes (the ‘registered person of the home’) should hold a professional qualification relevant to working with children, which must be either NVQ Level 4 or the Diploma in Social Work (or another qualification that matches the competences required by that NVQ), a qualification at Level 4 NVQ in management (or another qualification that matches the competences required by that NVQ) at least two years’ experience of working with children within the past five years and at least one year’s experience of working at a senior level in a residential setting.

Family support workers - No formal qualifications are required for family support workers. However, experience of liaising with a variety of organisations and individuals, developing outreach services and of working in an ‘information-giving’ and customer care environment are essential. 

Connexions Personal Advisers Those with relevant experience but without a qualification at NVQ level 4 or equivalent may be able to enter a Connexions service as a probationary or trainee PA, and work towards fully qualified status by taking the Diploma for Connexions PAs and completing a relevant NVQ level 4. Some Connexions services also offer trainee-level entry, where entrants can study for NVQ Level 3 in Guidance and then continue with the qualifications mentioned above. 

Learning Mentors Qualification requirements vary from area to area, with a significant provision of post-entry training and qualifications.  These include a national induction programme, qualifications derived from the National Occupational Standards, NVQs at levels 3 and 4, and foundation degrees, and access to locally provided continuing professional development programmes.

Educational Psychologists
To become a fully-qualified educational psychologist, candidates must complete an honours degree in psychology that is accredited by the British Psychological Society (BPS) for the Graduate Basis for Registration (GBR). Applicants that do not have a first degree in psychology can take a conversion course which also grants GBR. They must also gain at least one year's relevant experience of working with children and young people and complete a three-year, full-time BPS-accredited doctorate course in educational psychology.

Education Welfare Officers
There are currently no nationally agreed entry requirements for EWOs, although most local authorities would require the EWO to have previous experience of working with children or young people and their families and would require CRB clearance. Entry requirements differ, depending on the nature of the role as determined by the employing local authority.

2.5 Qualifications

The way that qualifications are organised and structured is changing. This includes all vocational qualifications in all sectors - not just social care. From 2010 the current National Qualifications Framework (NQF) will be replaced by the Qualifications and Credit Framework (QCF). This is a government initiative across England, Wales and Northern Ireland.

The QCF is a new flexible way of recognising and rewarding skills and qualifications. The QCF will present units and qualifications in a simpler way and it will lead to qualifications that are flexible and meet the skills and knowledge needs of the workforce. The QCF is designed to capture the flexibility of a 'mix and match' approach to meet a wider variety of the workforce's needs.

Adult Social Care



There is a wide range of qualifications related to the adult social care sector. There is no qualification requirement to enter employment within social care although there are qualifications routes available and some employers may be looking for new recruits to have the. The apprenticeships and the 14-19 society health and development diploma are both routes in to the sector. 

There are also two new qualifications available for learners interested in, or new to, working in adult social care in England. These will be available from January 2011:

· Level 2 Certificate in Preparing to Work in Adult Social Care 

· Level 3 Certificate in Preparing to Work in Adult Social Care

Once in employment social care employees will develop skills through a formal induction process moving on to other qualifications which are most useful based on their role and responsibilities.

Health and Social Care (HSC) NVQs level 2 and 3 which were the most common qualifications for social care workers have now been replaced by Health and Social Care (HSC) Diplomas at Level 2 and 3. 


There are options to take a generic HSC Diploma or a specialist dementia or learning disability pathway which allows learners to tailor their learning to their job role.
As part of the new qualifications and credit framework, learners will have the opportunity to tailor their learning to their job role. Specific dementia qualifications are available at level 2 and 3 for continuing professional development (CPD). 

· Level 2 Award Awareness of Dementia 

· Level 2 Certificate in Dementia Care 

· Level 3 Award Awareness of Dementia 

· Level 3 Certificate in Dementia Care 

Specific qualifications available in other areas include:

· activities  

· assisting and moving 

· employment responsibilities and rights  

· health and social care diploma level 2 and 3 

· learning disability 

· preparing to work in adult social care

The qualification for managers in social care is changing from the leadership and management in care services (formerly the Registered Managers award) and the Health and Social Care (HSC) NVQ level 4 to become a combined qualification at level 5. The difference in levels reflects differences between the current framework and the QCF. The qualification will be called Level 5 Diploma in Leadership for Health and Social Care and Children and Young People's Services and will also be launched in January 2011.

www.skillsforcare.org.uk/qcf
The qualifications below remain available on the previous framework for leaders and managers and social work roles.

	Level 4

	NVQ Registered Manager Award

	NVQ in Health and Social Care

	NVQ in Care

	Level 5

	Foundation degree (mostly like ‘Health and Social Care’)

	Level 6

	Social work degree

	Level 7 and above

	Post-Qualifying Award in Specialist Social Work

	Post-Qualifying Award in Higher Specialist Social Work

	Post-Qualifying Award in Advanced Social Work.


Children and Young People’s Services

New sector qualifications
:

Level 2 Certificate for the Children and Young People’s Workforce

The Certificate has been developed using units that are shared with other Sector Skills Councils.  It was launched in August 2010.

The qualification has three mandatory level 2 core units that are shared across our Skills for Care and Development partners.

There is a core of mandatory units.  This is made up of 10 units at level 2 which are designed to be generic across the children and young people's workforce. Some units within this bank are shared with our colleagues at the Training and Development Agency for Schools (TDA) and Skills for Health (SfH) and will be available to be undertaken by their respective workforces.

The optional unit bank contains both level 2 and level 3 units in order to facilitate progression towards the Level 3 Diploma for the Children and Young People's Workforce. It is anticipated that many learners will use this opportunity to gain credit for their level 3.

Level 3 Diploma for the Children and Young People’s Workforce

Within the Level 3 Diploma for the Children and Young People’s Workforce there are three pathways that represent our footprint responsibilities.

· Learning Development and Support Services pathway – suitable for example for Connexions staff and learning mentors 

· Early years pathway – suitable for example for day care settings practitioners 

· Children’s social care pathway – suitable for example for practitioners in residential care 

We are aware that there is no regulation for Level 3 for all these occupations; however what we are saying is the learning is appropriate for these practitioners who want to undertake a full level 3. We are also saying we support the aspiration for a workforce which is minimum level 3, graduate led.

NVQs in Children's Care, Learning and Development 
NVQs are available in Children's Care, Learning and Development (CCLD). 

Certificate in Working with Children (APEL) Accreditation of Prior Experience & Learning leads to a qualification in the areas of early years or playwork. Students must be 25 or over and be working in a childcare or playwork setting. This is a process that enables people of all ages, backgrounds and attitudes, who are experienced but have outdated or no qualifications and want official recognition of their achievements.

Sector Endorsed Foundation Degree Early Years (SEFDEY)
Sector Endorsed Foundation Degree Early Years are HE qualifications at level 4 & 5. To apply for this qualification, students need a level 3 qualification, or equivalent, in Early Years, Childcare or Playwork and at least two years work experience in the sector. Students without level 3 qualifications should discuss APEL awards (see information above) with their intended college of study.

Early Childhood Studies Degree
This BA (Hons) degree takes a broad-based, holistic approach to studying the early years of childhood, covering the years from birth to 8 years old. It takes a multidisciplinary approach to the subject, looking at the systems and ideas which affect the experience and development of childhood and focuses on the knowledge and skills which underpin all professional work with young children.

Early Years Professional Status This is not a qualification but is a status that reflects a practitioner’s level of qualifications, training, knowledge and experience and that they can perform at the right level against a set of standards or outcome statements.  In order to achieve EYPS you will have a degree (or foundation degree) and GCSEs in English and Mathematics at grade C or above (or equivalent). Some training providers may offer GCSE equivalence tests for those who do not have suitable qualifications.

Depending on your previous experience, you will be suitable for either:

· The four month part-time validation pathway 

· The six month part-time short pathway 

· The 15 month part-time long pathway 

· The 12 month full-time full training pathway 

· The 18-24 month full time ECSD to EYPS pathway 

All newly appointed staff in residential childcare settings are required to hold an NVQ level 3 or a qualification accepted as equivalent. The other acceptable qualifications are the former certificate in the Residential Care of Children and Young People, or other qualification in direct work with children such as teaching, children’s nursing or youth work.

Social Work

Degree in Social Work The Degree in Social Work is the professional qualification for all Social Workers, in all settings and sectors throughout the UK and is available at undergraduate and postgraduate levels.  It can be a 2 or 3 year course and will require you to develop a wide range of knowledge, skills and social work values to cope with the broad range of people and issues you may eventually have to deal with. It provides generic training, making it possible to move between jobs and gain a wide range of experience during your career. 

2.6 Data on employment and labour market trends and forecasts

· Numbers of social care organisations

To date there are an estimated 17,300 organisations in England providing or organising social care for adults and older people and employing social care workers. These range from the largest – international companies, large charities, councils with adult social services responsibilities – to the smallest care home.

Adult social care is dominated by small businesses. Over 30,000 (74%) of the 40,600 local units have fewer than 20 employees, and 21,670 (53%) have fewer than ten. 

Of the 14,138 care-only homes registered with CQC at August 2009, 10,294 (73%) were private sector, 2,639 (19%) voluntary sector and most of the rest operated by councils. 

In 2008-9, 114,455 adults and older people were receiving direct payments. Of these, 86,010 (75%) were for their own care and support, and 28,370 (25%) were carers, including carers for children. Uptake of direct payments has continued to increase rapidly, up from 76,642 in 2007-8. There is little information about numbers of self-funders and others employing care and support staff.

· Workforce numbers

Adult Social Care

There were an estimated 1.75 million paid jobs in adult social care in England in 2009. Of these, 1.61 million were directly employed at the place of work, and 140,000 were bank, pool and agency staff plus volunteers, students and others including self-employed.

Children’s social care

Employment of paid workers in children’s social care is estimated to total 152,600, of whom 55,400 (36%) were in the statutory sector (predominantly local authority but including CAFCASS) and 60,100 (39%) were in the independent (private and voluntary) sector and 37,000 (24%) were foster carers; the FTE of the local authority workforce totalled 47,100 (other sectors not available)

In the independent sector it is estimated that 18,600 (31%) were in the voluntary sector and 41,600 (69%) were in the private sector; with 27,600 (74%) in residential homes, and 15,700 (26%) in community/domiciliary settings, in which the biggest employing setting was fostering and adoption agencies (9,300)
· Estimated size and structure of the future social care workforce

Demographic trends in the population dictate that the demand for social care services for adults and older people will increase steadily in the coming years. By 2041, the number of people in England aged 85 or more will rise from almost 1 million in 2005 to around 3.2 million.

Skills for Care’s workforce simulation model has produced projections of the numbers of social care workers that may be needed to meet the future social care needs of adults and older people in England, to 2025. These projections cover various hypothetical scenarios and are intended to contribute to policy development and planning.

The workforce simulation model applies ratios of staff to people who use services (derived from NMDS-SC data), to the projections of future demand for long-term care of older people and of adults, made in 2008 by the Personal Social Services Research Unit (PSSRU) for the Department of Health. 

The model suggests that the number of paid adult social care jobs in 2025 could increase from the current 1.54 million to between 2.1 million and 3.1 million, depending on scenario. The number of people working in adult social care could likewise increase from the current 1.6 million to between 1.8 million and 2.6 million, again depending on scenario.

· Gender and ethnicity

Adult Social Care

The social care workforce is predominantly female. In 2009 about 80% of all jobs in adult social care were done by women; the proportion in direct care and support-providing jobs was higher, at 85-95%. Men accounted for up to a quarter of the jobs in certain areas, notably managerial, support work and day care. There is some evidence that men’s share of direct care and support-providing jobs is increasing, and this may be linked to expansion in jobs for recipients of direct payments and other direct employers.

Children’s Social Care

The children’s social care workforce is also predominantly female. However, the figure differ slightly as there are more men in the workforce. Data indicates that 24% were male, 68% were female and 7% were not stated
. Interpretation of all data needs to take into account the proportion of not stated in the independent sector which averages 15% across the workforce. A higher proportion in the independent sector were male (27%) than in local authorities (21%), a trend which affects all occupations except registered managers.
· Age and age started working in social care

Adult social care employs people in a very wide range of ages, younger and older, especially in direct care and support-providing jobs. In 2009, the average age of a care worker in the independent sector was 40.6 years, that of a senior care worker 42.9 and of a registered manager 47.5 years. 

In comparison, the average age of a care worker starting in social care work was 33.6 years, that of a senior care worker 32.4 years and a registered manager 28.1 years. This illustrates both the appeal of care work to older workers (more than a third started in care work aged 40 or more) and the importance of bringing in younger people as the managers and senior staff of the future.

Children’s social care

Within local authorities residential workers have a younger profile than residential managers and social workers, whilst in the latter two groups around a quarter of the workforce are aged 50 years or over. Across the children’s social care workforce in the independent sector,  data from the NMDS-SC indicates that senior and residential social workers had the youngest job profile with 10% of them aged under 25, and 30% aged 25-34. Social workers had the oldest age profile, with 35% aged 55 or over.
Children and Young People’s Services

Please note the data below will be updated following the publication of several key research reports for the sector. 
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The 2006 Childcare and Early Years Providers Survey of Full Day Care Providers shows that: 29,300 staff were recruited in 2006, representing 22 per cent of all those employed in the sector 143,900 paid staff were working in these settings in 2006 with an average of 11 staff per setting. This was made up of 12,300 managers, 88,700 supervisory staff, and 42,900 other childcare staff. Staff work an average of 33 hours per week.  This is 37 hours for senior managers, 35 for supervisors, and 30 for other childcare staff.

One per cent of staff are disabled, and ten per cent of settings employ at least one disabled person. Nine per cent of staff are from black, minority ethnic (BME) groups, and 34 per cent of settings employ at least one member of staff from a BME group.  This rises to 81 per cent in London, accounting for 38 per cent of all staff.

Play/pre-school assistants/leaders
There were 58,300 paid staff working in sessional day care in 2006 including 8,500 managers, 29,400 supervisory staff, and 20,300 other childcare staff.  20 per cent of senior managers worked full time (i.e. 30 hours or more per week); nine per cent of supervisors and two per cent of other childcare staff worked full time. Staff worked an average of 17 hours per week (22 hours for senior managers, 18 for supervisors, and 13 for other childcare staff). More than 90% of the workforce is female and there were 16,800 unpaid staff made up of 5,400 placement students, and 11,950 volunteers
.  One per cent of staff were disabled, and five per cent of settings employed at least one disabled person.  Five per cent of staff were from BME groups, and 15 per cent of settings employed at least one member of staff from a BME group rising to 47 per cent in London.
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Portage workers It is estimated that there are 144 portage services registered in England. These are staffed by a team of six to ten workers, depending on area and there are approximately 1,152 portage workers in England.  
Nannies

A 2006 study by sharingcare.co.uk estimated there to be 111,484 nannies working in the UK. More recent figures for England are not available. There are no available published figures that show employment patterns, by age, disability or ethnicity.

CAFCASS  CAFCASS employs 1985 staff. Approximately 74 per cent (1479) work as frontline staff with children
. In addition to staff, CAFCASS employs around 340 self-employed Family Court Advisor contractors. Self employed FCAs are required to work to the same service standards as CAFCASS-employed FCAs
. CAFCASS employs a mature workforce. At present, 64 per cent of the FCA workforce is aged over 50 years (16.1 per cent over 60 years).
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Approximately 94 per cent of CAFCASS FCAs state that they have no disability. 1.3 per cent report deaf/hearing impairment, 1.3 per cent unseen disabilities and 1.3 per cent other disabilities. CAFCASS is a predominantly white and female workforce.  Ninety per cent of frontline staff are White, 5.5 per cent Black, 1.8 per cent Asian, and 1.4 per cent mixed heritage. Men account for 10.3 % of Family support workers, 23. 6 % Family court advisers and 29.9 % of Service managers. 

Foster Carers - Figures on the actual number of foster carers in the UK are not collected in a consistent way across the countries that make up the British Isles. Estimates from the Fostering Network suggest that there are approximately 37,000 foster families in England
. 

Residential childcare workers - There are at present no complete figures for the size of the residential childcare workforce.  Estimates of the local authority workforce do not always distinguish between managers and other staff or between RSWs and care assistants.  In September 2006, the local authority residential child care workforce was estimated by the Department of Health to be 7,500 in children’s homes and 2,100 in care homes for disabled children. This included managers, care staff and support staff
. 

Social workers – In 2006, local authorities in England employed 25,460 (FTE) children’s social workers in a number of roles
.  LAs are experiencing difficulties in recruiting social workers, with two-thirds of LAs saying they were experiencing current recruitment difficulties and almost three-quarters saying they had experienced difficulties in the last 12 months. They have to resort to short-term measures with the employment of agency staff and overtime. In 2006, 92% of local authorities reported using agency staff to cover vacancies; of the 5,488 agency (FTE) staff posts in 2006, a third (33.9%) were for field social workers
. 

Eighty per cent of LA children’s and families fieldworkers were female and 20 per cent male. Seventy-eight per cent were White and 16 per cent were from BME groups, with nine per cent Black, four per cent Asian, and three percent other or mixed ethnicity
. 

Connexions Personal Advisers  In 2005 there were around 7,500 PAs in the Connexions service. 

Learning Mentors It is estimated that there are around 14,000 learning mentors, with the majority working in mainstream primary and secondary schools. A small proportion works in special schools, further education colleges and other "special" provision such as pupil referral units.  A survey carried out by the then Department for Education and Skills (DfES) in 2004 showed that 81 per cent of Learning Mentors were female and 19 per cent were male.

Educational Psychologists
 The CWDC workforce planning survey 2009 estimates that there are 2247 Educational Psychologists employed in England.  Of these, 77% are female and 23 % are male. 47% of the male qualified workforce is aged 55 years and above compared with 26% of the female qualified workforce.

Education Welfare Officers
There is no accurate data available for EWOs. The Children's Workforce in England: A Review of Evidence - Version 1.0 published in April 2005 estimates that there are between 3,000 - 5,000 EWOs in England
.There is no data available on the diversity of the workforce.

2.7 Skill shortages

Although social care has relatively high vacancy rates, fewer of these vacancies are due to employers being unable to find workers with the relevant skills, than in other sectors. The 2009 National Employers Skills Survey indicates that 12% of total social care vacancies were due to skills shortages, compared to 16% in all industrial, commercial and public sector activities in England.

One of the main causes of skills shortages in social care is high staff turnover and non-retention of staff. In the 2009 National Employers Skills Survey, 23% of social care employers felt there were skills gaps in at least some of their staff, compared with 19% in all sectors. Care and support-specific skills gaps were the most widely mentioned, followed by gaps in generic skills.

2.8 Information on opportunities for adults changing career direction

When embarking on a career in social care an individual’s background, age or academic qualifications aren’t critical factors. However an interest in working with people, the ability to communicate well and the ability to treat others with respect are all crucial. 

An individual is likely to enjoy a career in social care if they are:

· able to work with people

· considerate and interested in people

· keen to help people maintain their dignity

· able to listen and communicate with others

· patient

· calm in new and different situations

· responsible and respect all types of people

· able to understand the needs of others

· willing to learn and flexible

They will need to be willing:

· to be trained and achieve the relevant qualification

· in some jobs work flexible hours

· to work as part of a team with other social care, health and other professionals

· in some jobs, to work individually or be part of a team.

· Skills for Life

Every different job role in adult social care involves using and understanding information, and communicating effectively. This means that everyone working in the sector needs to have good language and number skills to do their job well and to guarantee high quality care services.


For more information please see the skills for life section of the Skills for Care web site

http://www.skillsforcare.org.uk
Skills for Care has developed an interactive career pathways e-tool for people considering starting in social care, and for those already working in the sector who are keen to see what career development opportunities there are.

http://www.skillsforcare.org.uk/developing_skills/careerpathways/careerpathways.aspx
Children and Young People’s Services 

Before taking up any position in a care setting, whether paid or as a volunteer, you will be subject to checks to confirm your suitability for employment. This will include a Criminal Records Bureau (CRB) check and for anyone working with children under the age of 18 a further check against the Protection of Children Act (PoCA) list is also required. 

Volunteering is often the first step to getting started in social care and is a great way of gaining experience and getting to know if it's the right area of work for you.  For most jobs in the care sector some relevant experience is required.  Even if you are unemployed you can still be a volunteer as long as you are free to attend job interviews and take up a job if offered one.  Check with your local Jobcentre Plus for details on what you can do without affecting your benefits.

2.9 Information on points of entry or transfer into a sector from another area sector
Formal qualifications aren’t a pre-requisite to beginning a career in social care. There are plenty of opportunities to acquire more skills training and qualifications such as apprenticeships and social care related diplomas and degrees as an individual moves through their career.
All employees who are either starting a career in social care or changing roles or employers within the social care field are required to work through an induction.

The common induction standards have been designed to provide a structured start for workers in the first 12 weeks of employment, and help to ensure that they are then safe to leave alone with responsibility for the individuals they support. 


The Induction is made up of six standards:

· Understanding principles of care

· Understanding the organisation and role of the worker

· Maintaining safety at work

· Communicating effectively

· Recognising and responding to abuse and neglect

· Developing as a worker

Many of the areas of required knowledge and skill which fall under these headings are transferable, and may have been developed in other roles and sectors of employment. For example:

· Understanding the importance of promoting dignity, confidentiality and respect

· Understanding and being able to assess risks

· Being reliable and dependable.

· A knowledge of Health and Safety, moving and handling, fire safety, first aid and food hygiene

· Being able to communicate effectively in both written and verbal forms, and understand the importance of ‘active listening’- paying attention to both verbal and non-verbal communication.

2.10 Job profiles

Adult Social Care 

Below are some of the roles available in the adult social care sector:

· Administration/Office Staff

Do not provide direct care but can include personnel, IT, finance, health and safety, marketing and promotional roles in many different types of organisation.

· Ancillary Staff

Do not provide direct care but can be found in many different types of organisation, this includes staff at all levels including laundry and domestic workers.

· Care Workers

They are the front line staff in all care settings, working with all types of service users receiving direct care. They generally assist with the service users’ overall care, comfort and well-being.

· Community Support and Outreach Workers

These workers help people overcome difficulties, helping them to cope with many aspects of everyday living, develop socially and personally and live as independently as possible.

· Counsellors

Give people the opportunity to work through their feelings in confidence, by listening to them and asking appropriate questions to find out more. They can deal with bereavement, stress and relationship issues for example.

· First Line Managers

Manage the day to day provision of social care services. A key role in maintaining standards of practice and supporting staff with care planning, needs assessment and staff training.

· Occupational Therapists

Assess and treat physical and psychiatric conditions using specific, purposeful activities to prevent disability and promote independence.

· Registered Managers

Responsible for the social care provision that they are managing. A minimum qualification, including a vocational qualification, is required.

· Senior Care Workers

Includes front line supervision, guidance and monitoring of care workers and care assistants. They are often in charge of a shift of workers and the smooth running of the service whilst on duty.

· Senior Management

Can include chief executives and directors who lead, direct and co-ordinate the functioning of the care organisation at a strategic level.


· Social Workers

Provide people with advice and emotional support. Arrange care services to help people live in their communities and adjust to changes in their lives. They assess needs, develop care packages and review interventions.

· Supervisors

Supervise the work of care workers, other front line workers and operational staff, including volunteers. Usually includes some front line work with service users.


· Technicians

Can work for and with service users in the provision, use and maintenance of appropriate aids and equipment, to meet an individual’s needs.

For more detailed information about jobs in adult social care visit the recruitment section of the Skills for Care web site

http://www.skillsforcare.org.uk/entry_to_social_care/recruitment/recruitment.aspx
Skills for Care has developed an interactive career pathways e-tool for people considering starting in social care, and for those already working in the sector who are keen to see what career development opportunities there are, this will soon include information on the new qualifications for the social care workforce.
http://www.skillsforcare.org.uk/developing_skills/careerpathways/careerpathways.aspx

Children and Young People’s Services

Please note the data below will be updated following the publication of several key research reports for the sector. 

The state of the children’s workforce report
 highlights data for all the key occupational areas within the children’s workforce. Table {x} below highlights the description of each of the roles in the children’s workforce and organisation (sector skills council) responsible for them

	Roles


	Core/ wider 

Skills body
	 Description of role 

	1. Early years 
	
	

	1.1 Early years headteachers, coordinators and childcare senior managers
	Core

CWDC
	Examples

Early years head teachers: to develop a strategic view for the school in its community and analyse and plan for the future needs and further development of the school within the local, national and international context; and to secure and sustain effective teaching and learning throughout the school and to monitor and evaluate the quality of teaching and standards of pupils’ achievement, using benchmarks and setting targets for improvement.

Nursery manager: to be responsible for the development and daily management of the Nursery providing a safe, caring and stimulating environment for children 0 – 5 years of age; to build links and work in partnership with parents, carers and professionals to promote the well being of the children; to develop and implement Early Years curriculum plans with support from the Nursery Teacher

	1.2 Early years/nursery teachers 
	Core CWDC
	Early years and nursery teachers foster and

develop the abilities, social skills and understanding of children aged three to five years. They focus on optimum child development and preparation for a successful transition to primary school education.



	1.3Early years professionals
	Core CWDC
	Early years professionals (EYPs) work in a wide range of roles in group settings such as nurseries and children's centres and as home-based child carers. They lead practice, support other practitioners and are central to helping children develop from birth until the age of five, a crucial time in a child's life.

	1.4 Nursery nurse 
	Core CWDC
	Nursery nurses care for children up to the age of five, or sometimes eight, in day nurseries, nursery schools, primary schools and hospitals. Some care for older children with disabilities or special educational needs.

Nursery nurses work in co-operation with a teacher, looking after the social and educational development of children. Their work involves planning and supervising activities and keeping parents up-to-date with their child's progress.

They use knowledge of child development to plan and supervise play and work activities, appropriate to the age of the child, which help children learn and develop.

	1.5 Nursery officer/ workers
	Core CWDC
	Nursery Workers / Assistants assist Nursery Nurses in promoting the physical, social, intellectual and emotional development of children in their care. 

	1.6 Nursery assistants
	Core CWDC
	Nursery Workers / Assistants assist Nursery Nurses in promoting the physical, social, intellectual and emotional development of children in their care.

	1.7 Registered childminders 
	Core CWDC
	A childminder is registered with Ofsted to look after one or more children under the age of eight to whom they are not related on domestic premises for reward and for a total of more than 2 hours in any day. They look after children in the childminder’s own home. Childminders cater for children's physical, educational, social and emotional needs by providing a warm, caring, secure environment, with stimulating play and learning activities. 

A home childcarer is a person who is a registered childminder (although once approved as a home childcarer, may cease to maintain their childminding registration) who looks after children in the home of the children.

	1.8 Nannies
	Core CWDC
	A nanny is employed by a family in either a live-in or live-out basis, essentially to be responsible for all care of the children in the home in a largely unsupervised setting.

 

	1.9 Portage workers 


	Core CWDC
	Visit in the home to provide educational service for pre-school children with additional support needs and their families. The aim of Portage is to support the development of young children's play, communication and relationships and to encourage full participation in day to day life within the family and beyond the home.



	1.10 Inclusion officers/workers 
	Core CWDC
	Support children with additional needs, disability or sensory impairment with an emphasis on early intervention. They are based in new or revamped services. The government has consolidated its ‘early intervention – early support’ pilot programme within the strategy for SEN ‘ Removing barriers to Achievement’. 

	1.11 Play group worker/ sessional child carer
	Core CWDC
	Work as part of a team, planning and providing stimulating educational and fun activities for young children on a sessional basis. This involves working closely with parents and carers, discussing and sorting out any issues relating to their child and making sure he or she has the best possible care and activities in an encouraging and safe environment.


	2. Creative and Cultural
	
	

	2.1 Performers in visual and literary arts - all people working with children 


	Core Creative and Cultural Skills
	Covers producers and directors, actors, choreographers, dancers, entertainers, opera, theatre, mime, street performance and all other aspects of creating, producing and staging performing arts

	2.2 Choreographers 
	Core 

C & C Skills 
	Choreographers translate ideas into dance sequences, coordinating the movements of one more dancers in designated spaces, which can be on stage, a film set, a cruise ship or any other location appropriate for a dance. They also oversee and coordinate the work of designers, musicians and other artists involved in the creation and interpretation of work.

	2.3 Teachers of music and performing arts incl music teachers in private schools and private tutors (unregulated)
	Core 

C & C Skills
	A private  or peripatetic music teacher provides instrumental, vocal or music training for children and adults of all ages; teaching at a variety of levels and skills to individuals or groups; travelling to teach students or in the teacher’s own home

	2.4 Advertising
	Wider 

C & C Skills
	Advertising is a non-personal form of promotion that is delivered through selected media outlets that, under most circumstances, require the marketer to pay for message placement

	2.5 Craft
	Wider 

C & C Skills
	Craft forms include, but are not restricted to, ceramics, glass, graphic crafts, heritage crafts, iron and stone, jewellery and silversmithing, musical instrument making, textiles and leatherwork, toys and automata, and woodturning.

	2.6 Workers in cultural heritage, museums and galleries
	Wider 

C & C Skills
	Includes education and interpretation, marketing and PR, management and administration, collections care/management, technical support, visitor services, archaeology, historic building conservation

	2.7 Design 
	Wider
	Includes individuals and businesses in a wide range of disciplines, including communications, graphic design, product and industrial design, interior design, and exhibitions, digital and multimedia design, and service design.


	3. Education  
	
	

	3.1 Headquarters staff/ advisors
	Core
	School improvement professionals include educational advisers and inspectors, educational psychologists, and youth and community service officers; working with a range of agencies, partners and school leaders to influence the creation and implementation of a long term vision for education, underpinned by a belief in the ethical purpose of advancing effective learning; need to have a thorough understanding of the learning process and how the skills of observation, monitoring, evaluation and feedback can improve the learning process and add breadth to it

	Teaching Staff
	
	

	3.2 Head teachers/deputies

Head of dept and Head of year
	Core TDA
	Responsible for the leadership and management of the school, its staff, its pupils and the education they receive.

Heads of department / Heads of faculty / Curriculum coordinators – responsible for the leadership and management of a particular curriculum subject. Subject leaders monitor standards to ensure high quality teaching, effective use of resources and improved standards of learning and achievement. 

	3.3 Teachers
	Core TDA
	Plan, prepare and deliver lessons to meet the needs of all pupils, setting and marking work and recording pupil development as necessary. Often work in partnership with teaching assistants.

	3.4 Teachers/tutors in other 14-19 provision
	Core LLUK
	The 14-19 Education and Skills white paper set out the plans for transforming learning at 14-19 based on 4 key priorities: a greater focus on the 3Rs; stronger vocational routes that enable young people to develop through practical experience and gain qualifications that enable them to progress further in learning or into employment; stretching options and activities that extend young people, allowing them flexibility to move quickly through the system or take longer to get higher standards; new ways to tackle disengagement and motivate those in danger of dropping out to stay in learning.

	3.5 Special Education Needs Coordinators (SENCOs)
	Core TDA
	SENCOs play a vital role in leading the coordination of provision for children and young people with SEN and/or disabilities in schools.

	3.6 School and FE Sport Coordinators
	Core TDA
	Curriculum coordinator and organiser for sport

	 School Support Staff
	TDA
	

	3.7 Higher Level Teaching assistants (HLTAs)
	Core TDA
	Higher level teaching assistants (HLTAs) are experienced teaching assistants who plan and deliver learning activities under the direction of a teacher and assesses, records and reports on pupils’ progress. They may also manage other classroom-based staff or may supervise a class in a teacher's absence.



	3.8 Teaching assistants (TAs)

	Core TDA
	Teaching and classroom assistants work across primary, secondary and special schools across the UK. There are a wide range of job titles and job roles with many employed to support pupils with additional needs, increasing numbers employed to provide general classroom support to teachers and pupils, some employed to provide subject support and some taking on more specialist roles such as behaviour support, study support, bilingual support. Teaching assistants work alongside and under the direction of teachers, helping pupils with their learning on an individual or group basis. 

	3.9 Cover supervisors 
	Core TDA
	Cover supervisors are suitably-trained school staff who supervise pupils during the short-term absence of teaching staff

	3.10 Learning support assistant
	Core TDA
	Learning support staff work with teachers to support pupils’ progress with their learning.

	3.11Pastoral support workers 
	Core TDA
	Pastoral support is concerned with managing behaviour, academic attainment and developing pupils’ ability to become good citizens. Dealing with the  pastoral needs of pupils may involve working with external agencies, such as those services provided by the local authority, police, health, social services and other agencies.



	3.12 Family/ parent  support advisors 

	Core TDA
	The role of the PSA is to offer early intervention, preventative support, guidance and advice to improve outcomes for children, young people and families within a school context by working in partnership with parents, carers and other agencies. The role will assist in tackling underachievement to enable pupils to have full access to educational opportunities and overcome barriers to learning and participation.

PSAs work directly with parents in a non-judgemental way, empowering them and their families to get the most out of the educational opportunities available.

PSAs generally focus their work on preventative and early intervention activities. 

	3.14 Learning mentors
	Core CWDC
	Learning mentors provide guidance to school children, college students and sometimes adults. The range of tasks may include: helping with school work, advising on financial matters, helping young people to plan for the future, providing emotional support. Learning mentors work closely with teachers, parents, social workers, local government workers, careers advisors and fellow learning mentors.



	3.15 Midday supervisors 
	Core TDA
	As part of a team, assisting the senior midday supervisor and head teacher in securing the safety, and welfare of pupils during the midday break. This involves effective supervision of pupils in and about the premises and site(s) of the school in accordance with the general instructions of the head teacher.

	3.16 Specialist and technical support staff

Science technicians

 ICT technicians

Design and technology technicians

Sports technicians

Food technicians
	Core TDA
	Work for and with children and young people on the provision, use and maintenance of appropriate aids and equipment of all types, including electronic and electro-mechanical equipment. Technicians work with teachers, other professionals and other members of teams to identify and meet children’s needs. The work may include some or all of: involvement in assessment, adjusting and explaining equipment, maintaining and servicing equipment, ensuring performance and safety, monitoring and recording  activity and progress

	3.17 School Librarians

	Core LLUK
	Supports pupils’ learning and their development into effective, independent learners and readers. The school librarian is a partner with teaching staff in the education process and support individual learning styles. They are experts in resource and information provision and management, collaborate in the  design and implementation of literacy programmes, promote and support reading for pleasure across the school, support and resource each key stage and out of hours learning.

	Site staff
	
	

	3.18 Premises managers/caretakers
	Core
	Responsible for the maintenance of the school building, ensuring health and safety guidelines, are followed and they may also oversee the work of other site staff

	3.19 Cleaners 
	wider
	 Work either on their own or part of a team ensuring that the school premises are clean and hygienic

	3.20 School meal staff
	wider
	 Cooks/catering managers plan the menu for school meals according to a fixed budget and supervise the work of catering staff School meal staff help prepare and serve school meals and clear up when lunchtime is over

	3.21 Cooks/catering managers
	Wider
	

	3.22 School crossing patrol 
	wider
	School crossing patrols provide a safe crossing for children both on the way to and from their school, and the public, including stopping traffic when necessary

	 Administrative staff


	
	Administrative and office roles which are not specific to direct work with children undertaking tasks related to 

• Personnel and Human Resources (HR)

• IT, ICT

• Finance and accounting

• Information services

• Health and safety

• Transport services 

• Marketing, promotion, business development

• Interpreting service

Includes staff at all levels including those with management responsibility

	3. 23 Administration assistants
	wider TDA
	Administration assistants perform a wide range of office support duties including data

entry, photocopying, filing and answering the phone.

	3.24 School secretaries 
	wider TDA
	Schools secretaries provide a range of high level administrative support to the school. A school secretary normally has working contact with head teachers and teachers, parents, governors and visitors to the school.

	3.25 School business managers 
	wider TDA
	School business managers are financial and administrative managers in schools; they are also often referred to as bursars or school administrators. School business managers work to ensure that the school’s resources and facilities are used efficiently.

	3.26 Bursars 
	Wider TDA
	 See school business managers

	3.27 Examination officers 
	Wider TDA
	An examination officer is a non-teaching member of staff who administers, organises and invigilates public examination Examinations officers oversee and administer the whole exam process, including sorting out timetable clashes; making sure special requirements are met; and liaising with external examining bodies.


	Other 
	
	

	3.28 Educational psychologist
	Core CWDC
	Carry out a wide range of tasks with the aim of enhancing children's learning and enabling teachers and others to become more aware of the social factors affecting teaching and learning. Educational psychologists contribute to the mental health and well being of children and young people. They are expert in child development and understand children in the contexts in which they live, learn and play. They apply psychological theories, research and techniques to help children and young people who may have learning difficulties, emotional or behavioural problems and the settings that support them.

	3.29 Asst Educational Psychologist
	
	To support the Principal Educational Psychologist in delivering effective psychology services to educational establishments, other professional agencies, parents, children and young people in accordance with Council policies and procedures, legislation and the code of conduct for chartered psychologists.

	3.30 Education Welfare Manager and behaviour/attendance manager  
	Core CWDC
	Manage and lead the Education Welfare service including EWOs and other additional workers 

	3.31 Education Welfare Officers 
	Core CWDC
	Education welfare officers (sometimes known as education social workers) work with children, parents, carers, schools and other agencies to promote regular school attendance, deal with absenteeism and help children and young people risk of exclusion. 

	3.32 Attendance workers
	Core

CWDC
	A wide range of additional workers are now employed to support school attendance. They work in partnership with education welfare officers and other staff employed to support children and young people and are often employed directly by schools or special projects.


	4. Youth and Community 
	
	

	4.1 Youth workers
	Core 

LLUK
	Work with young people to facilitate their personal, social and educational development, to enable them to develop their voice, influence and place in society and to reach their full potential. Contribute to the holistic development of young people, recognising that personal, social and educational development can also include, for example, physical, political and
spiritual development.



	4.2 Youth support workers
	Core 

LLUK
	Work with youth workers to offer young people both planned and spontaneous programmes of personal and social education. There is a wide range of practice to meet the needs of young people.

	4.3 Young people’s housing or accommodation support workers
	Core 

Asset skills
	Work with vulnerable young people to prevent them becoming homeless and support them in a range of accommodation

	4.4 Information, advice and guidance workers


	Core 

LLUK
	Advice and guidance workers could come under the braid category of Careers Advisors (see page 9 of Occupational Map for careers guidance)


	4.5 Drug and alcohol workers/substance misuse outreach worker with young people
	Core 

Skills for Health/Skills for Justice
	Help young people tackle substance abuse problems -- drugs (illegal, prescription and over-the-counter), alcohol and solvents and  access services such as counselling, healthcare and education. The job could involve outreach work ,counselling and rehabilitation , supporting people arrested for drug-related offences, education and training, healthcare, advocacy,  advice and guidance 

	4.6 Careers advisors including Connexions personal advisors

	Core 

LLUK/ 

CWDC
	Work with young people through a range of activities to identify their capacities, competencies and interests, to make educational, training and occupational decisions and to manage their individual life paths in learning, work and other settings in which these capacities and competencies are learned and/or used. This could involve:
· information and advice giving

· counselling

· competence assessment

· mentoring

· advocacy

· teaching decision making and career management skills



	4.7 Parenting practitioner
	Core 

LLUK 


	To provide and promote a diverse range of learning and development opportunities and supportive activities to enable those in a parenting role to better understand their own and their children's personal, emotional, social, intellectual and physical needs, in order to raise their children as well as they possibly can and to meet the changing demands of society on family life.

This includes support to vulnerable parents and those who have been referred or who may have self-referred because of their child's behavioural or psychological problems. Parents with learning, behavioural or mental health problems, who may be having problems with or causing concerns for professionals with their parenting, are also included.

	4.8 Community workers
	Core 

LLUK
	Work alongside young people and citizens in communities, build relationships with key people and organisations, facilitating the identification of common concerns, and helping to build autonomous groups. They create opportunities for non-formal learning which will help to increase the capacity of communities. (Note: several SSCs may be involved with this role)

	4.9 Librarians outside school
	Wider 

LLUK
	Librarians are responsible for the day-to-day running of library services, working in public libraries, where people can borrow books, music and multimedia, or in libraries in organisations such as universities, colleges, schools and hospitals. Librarian duties include using IT systems to catalogue, classify and index stock; organising resources so that they are easy for users to find ; organising library services for sections of the community such as pre-school groups, the housebound and ethnic minority groups; setting up activities such as reading groups; promoting library services through displays, talks and community events. 



	4.10 Adult and community education providers
	Wider 

LLUK
	1.1.1.1.1.1 Community education encompasses the lifelong range of learning needs with a close integration in approach between work with children, young people and adults, and in providing educational support for community development. Its emphasis is upon the provision of community-based learning and development support for individuals and groups based around identified needs and issues 




	5.Youth Justice
	
	

	Youth Offending Teams:

5.1 YOT Manager

5.2 Youth Justice worker


	Core 

Skills for Justice
	The role of Youth Offending Teams (YOT) is to prevent young people from committing crime and to help offenders and their parents or guardians/carers to look at the possible causes of their behaviour so that it doesn't happen again. They work with young people - mainly 10-18 year olds – who are at various stages of the criminal justice system. Youth Offending Teams are multi-agency, made up of staff seconded from social services, police, health, probation, youth service and education welfare.

	Youth offender institutions: 

5.3 Prison officers
	Core 

Skills for Justice
	Custodial establishments for young offenders and juveniles include Young Offender Institutions (YOIs), Secure Training Centres (STCs) and Local Authority Secure Children’s Homes (LASCHs). YOIs are facilities run by the Prison Service and accommodate 15 to 21-year-olds. 

	Secure training centres: 

5.4 Custody officer

5.5 Care officer
	Core 

Skills for Justice
	Secure Training Centres (STCs) are purpose-built centres for young offenders up to the age of 17, and are run by private operators according to Home Office contracts. There are now four STCs in England housing vulnerable young people who are sentenced to custody in a secure environment where they can be educated and rehabilitated.

	5.6 Secure children’s homes workers
	Core 

CWDC/ 

Skills for Justice ?
	Local Authority Secure Children's Homes (LASCHs) focus on attending to the physical, emotional and behavioural needs of the young people they accommodate, and are run by local authority social services departments, overseen by the Department of Health and the Department for Education and Skills. LASCHs are generally used to accommodate young offenders aged 12 to 14, girls up to the age of 16, and 15 to 16-year-old boys who are assessed as vulnerable.

	5.7 Probation officers
	Wider

Skills for Justice
	The main functions of the National Probation Service (NPS) are to rehabilitate offenders given community sentences and those released from prison; to enforce the conditions of their court orders and release licences and to take whatever steps in their power to protect the public.

	5.8 Multi agency public protection teams
	Wider

Skills for Justice
	Multi agency public protection teams (MAPPA) are a set of arrangements to manage the risk posed by certain sexual and violent offenders. They bring together the Police, Probation and Prison. These include: Children’s Services, Adult Social Services, Health Trusts and Authorities and Youth Offending Teams. The arrangements ensure that no single agency is working in isolation in managing the risks that such offenders may pose.

	5.9 Police officers in school, community liaison/child protection roles
	Wider

Skills for Justice
	Police in school liaison and child protection roles help schools with their pupils and provide activities after school to keep children off the streets. They are a friendly accessible face in schools and help with more serious issues of anti-social behaviour and criminal activity. Child protection officers are specially trained to deal with any situation where children or young people are being badly treated

	5.10 Solicitors


	Wider

Skills for Justice
	Solicitors provide support and advice to clients on legal matters by providing an interpretation and explanation of the law. They may represent or act for clients by appearing in court, or instructing a barrister to act for them. There are a number of specialist area of law solicitors may choose to practice including company and business law, family law, and other specialist areas, including criminal law, personal injury/accident claims and human rights. Solicitors work in a range of sectors, including, commercial practice, central and local government and private practice. 


	6. Sport and Leisure (including playwork)


	
	

	6.1 Sports coaches and officials
	Core

Skills

Active
	Develop the knowledge, techniques, understanding and motivation of groups or individuals through planned training sessions and programmes.

They provide feedback and offer advice on players' performance, fitness, technical skills and team working, and will be able to develop and discuss strategies and tactics for both individual and team play. 

Coaches can work at an amateur or a professional level, and may work in the community with children or youth teams, or with young people in academies and league clubs.

	6.2 Playworkers
	Core 

Skills

Active
	Play workers plan, organise and supervise play and activities for children and young people, with the aim of enabling children to experiment through play and participate in imaginative play, sports, drama, music, outdoor activities, cooking or creative activities. Most play work is needed after school, at weekends and during school holidays.  Play work takes place in a huge variety of settings such as breakfast clubs, schools, after-school clubs, holiday play schemes, parks, adventure playgrounds, play buses, community centres, leisure centres

	6.3 Play rangers
	Core 

Skills

Active
	Work in parks and open spaces to ensure that all children have access to safe and challenging play opportunities. They listen and work with children to achieve their play needs. They work in partnership with the local community and other agencies to provide for children’s play needs. They raise awareness of the importance of children’s play and highlight the right of children to use public spaces to play in.


	6.4 Play development workers


	Core 

Skills

Active
	Whatever the play work setting, a play worker's role varies; some skills they possess are highlighted as follows: provides a safe and caring environment; understands the wide and varied needs of children of different ages, backgrounds and abilities; respects the choices and decisions children make; provides not just a good physical play environment, but also a welcoming and caring atmosphere that will allow children to comfortably pursue their play.

	6.5 County Sport Development Officers


	Core

Skills

Active
	At a county level ensuring that people of all ages and levels of ability have the opportunity to take part in sport and develop their skills.  Sports Development Officers do this at a local level work and may promote sport in general or may be sports specific.

	6.6 Sport Competition Managers
	Core

Skills

Active
	 Sport Competition Managers are an integral part of the network in raising the quality and quantity of competitive opportunities for all young people in line with the National Governing Bodies’ Competition Frameworks. Competition Managers work closely with National Governing Bodies, schools associations and other partners at county level to ensure the alignment of the network and the priorities identified within each sport, in order to increase the number of young people engaged in regular competitive opportunities

	6.7 Activity leaders and instructors
	Core 

Skills

Active 
	Work with recreational organisations and summer camps leading people on outdoor activity sessions and trips or instructing people in the skills of their chosen outdoor pursuit. Roles include leading, coaching, technician and recreation manager.

	6.8 Leisure attendants/assistants and lifeguards


	Core Skills

Active 
	Leisure centre attendants/assistants help and supervise visitors to the centre. They carry out a wide range of duties, including: setting up, dismantling, care and maintenance of equipment, ensuring all areas and facilities are kept clean and tidy, selling tickets and making reservations, staffing a helpdesk in reception, swimming pool maintenance and safety. Lifeguards ensure that swimmers are safe in pools or in the sea and inland waterways. They help to prevent accidents by being alert to identify dangerous situations.

	6.9 Outdoor tutors and trainers etc
	Core 

Skills

Active 
	No specific descriptions: include yachting, caravanning, volunteering

	6.10 Health and fitness providers (described as Fitness Instructors/ Personal Trainers and Group Exercise Instructors)

	Wider 

Skills

Active
	Work with groups and individuals. They supervise customers using the facility, and ensure that they are exercising safely and effectively. They may conduct group exercise classes such as circuit training, aerobics or spinning. Personal trainers work with individuals to enable them to achieve their personal health and fitness goals. They educate, motivate and coach clients to help them follow their programmes safely and effectively, and advise them on health, nutrition and lifestyle changes on a one-to-one basis.



	6.11 Outdoor education/recreation providers

	Wider Skills

Active (Sport and Rec, Outdoors)
	Using outdoor experiences, including both environmental and adventure activities, to provide learning opportunities for people in through and about the outdoors. Roles include teacher, tutor and youth worker.

	6.12 Spectator control
	Wider 

Skills

Active
	Stewards, marshals and safety staff working in the match

day and event stewarding industry, including  control of the entry, exit and movement of people at spectator events, 

monitoring spectators and dealing with crowd problems, dealing with accidents and emergencies

	6.13 Studio/duty managers

Club Managers and Duty Managers
	Wider 

Skills

Active
	Managers are responsible for the general operation of leisure facilities. Duties may include: scheduling activities, arranging special events, recruiting and managing staff, managing finance, health and safety, reporting.

Duty Managers are responsible for the day-to-day operation of the leisure facility. Duties may include: opening or closing the facility, daily cashing up, regular facility checks, rectifying minor problems, dealing with customers.

	6.14 Residential sites facilities managers, heads of centres


	Wider Skills

Active
	Leisure centre managers are responsible for the general operation of leisure facilities.

	Recreation assistant 


	
	Recreation assistants are responsible for the cleanliness of the building, and will check regularly that standards of safety, environmental control and hygiene are maintained during opening hours. They also put up and take down equipment. If they hold the appropriate qualification, they may also be involved in: sports coaching, lifeguarding, supervising children's activities


	7. Children’s Health Services

	
	

	Medical staff – consultants and career grade doctors:
	
	

	7.1 Obstetrician
	Core
Skills for Health
	Obstetricians are medical specialists who focus on the care of women and their children during pregnancy and delivery and typically works in a hospital environment. 

	7.2 Paediatricians

Community paediatricians


	Core

Skills for Health
	Paediatricians are qualified doctors who specialise in the diagnosis and treatment of disease and care of children. Some may be based in the community or primary care settings.

	7.3 Specialists in particular conditions
	Core
Skills for Health
	There are more than 60 medical specialties - each is unique but there are many characteristics which are common. Specialists work as a part of a multi-disciplinary team in virtually every specialty. Some require particular skills, such as an ability to make decisions in life-threatening situations or confidence with computers. Many require an interest in teaching or research and some require particular manual dexterity.

	7.4 Child psychiatrists
	Core 

Skills for Health
	Qualified doctors who diagnose and treat children and young people with mental health conditions. Child psychiatrists address the emotional and behavioural difficulties of children from birth until school leaving age or even beyond. Child psychiatrists, working as part of a multidisciplinary team, aim to alleviate the distress of children and their families where such difficulties exist. They specialise in the study, diagnosis, treatment, and prevention of psychological disorders of children, adolescents, and their families. 

	7.5 GPs, primary and community health practitioners
	Wider 

Skills for Health
	GPs provide a complete spectrum of care within the local community: dealing with problems that often combine physical, psychological and social components. They increasingly work in teams with other professions, helping patients to take responsibility for their own health. GPs see patients in surgeries and their own homes to diagnose medical conditions and recommend appropriate treatment. 



	7.6 Dental practitioner
	Wider 

Skills for Health
	Dentists care for the teeth and gums and usually are based in the community. 

	7.7 Orthodontist
	Wider 

Skills for Health
	A dentist specialising in the prevention or correction of irregularities of the teeth and the growth of the face

	Nursing staff:
	
	

	7.8 Health visitors
	Core
Skills for Health
	A health visitor is a qualified and registered nurse or midwife who has undertaken further (post registration) training in order to be able to work as a member of the primary healthcare team. The role is about the promotion of health and prevention of illness primarily for children aged under five. They work with parents of young children advising on such areas as feeding, safety, physical and emotional development and other aspects of health and childcare.

	7.9 Midwives
	Core
Skills for Health
	Midwives offer individual care to women and their families and help them take part in their own care planning during pregnancy and at the birth of the child.

	7.10 School nurses
	Core Skills for Health
	Role includes searching out and addressing health-related learning needs of children, adolescents and their families

	7.11 Registered Nurse Children 
	Core Skills for Health
	Children's nurses care for sick children and provide support to their families.

	7.12 Community children’s nurse


	Core
Skills for Health
	 Community children’s nurses may provide both emergency care and triage alongside other emergency care staff, together with support for acute illness in the ward, paediatric assessment unit or at home. In some areas, this is described as a "hospital at home" service; they may provide care and support for children and young people in the community with long-term disorders as well as for those with palliative care needs; they may adopt "consultant" roles for caring for children and young people with particular conditions. 

	7.13 Registered Nurse Learning Disabilities (under 25s)
	Core
Skills for Health
	Community Learning Disabilities and Other Learning Disabilities nurses work with children and young people under 25 with learning difficulties to help them to become as independent as possible.

	7.14 Registered Nurse Mental Health 
	Wider
Skills for Health
	Mental Health Nurses care for people with mental health problems in hospitals and in the community.

	7.15 Registered Nurse Adult 
	Wider
Skills for Health
	Adult Nurses are primarily concerned with nursing sick and injured adults back to health in both hospital and community settings.

	Allied Health Professionals:
	
	

	7.16 Physiotherapists (Children’s)
	Core Skills for Health
	Treat the physical problems caused by accidents and illness, particularly those that affect the muscles, bones, heart, circulation and lungs.

	7.17 Occupational Therapists 
	Core Skills for Health
	Help people to overcome physical, psychological or social problems arising from illness or disability, by concentrating on what they are able to achieve, rather than on their disabilities.

	7.18 Speech and Language Therapists 
	Core 

Skills for Health
	Work with people who have problems with communication, including speech defects, or with chewing or swallowing. 

	7.19 Child psychologists
	Core 

Skills for Health
	Study the human mind and the way it affects personality, learning, behaviour and physical health. Help children to reduce the psychological distress caused by problems like loss, family breakdown, abuse or illness.

	7.20 Child psychotherapists
	Core 

Skills for Health
	Work with children suffering from emotional or personal difficulties such as anxiety, phobias, eating disorders or depression, by listening to them, drawing attention to patterns of behaviour and encouraging self understanding.

	7.21 Other therapists – art, play etc
	Core 

Skills for Health
	Provide a therapeutic intervention which enables children to effect change and growth by the use of art or play materials to gain insight and promote the resolution of difficulties.

Help children to explore their feelings, to express themselves and to make sense of their life experiences.

Art Therapists enable their clients to communicate, to express their feelings, and to explore their lives and problems through art work.

	Other roles


	
	

	7.22 Teenage pregnancy workers
	Core
Skills for Health
	Providing support to teenage mothers and young girls at risk of becoming pregnant.

	7.23 Young People’s Substance Misuse Strategy Coordinator
	Core
Skills for Health
	Substance misuse specialists work in a variety of roles, supporting both adults and young people with drug and alcohol dependency problems and give constructive support. Work in healthcare, social care and criminal justice teams, they may: conduct drug and alcohol tests, assess the needs of individual clients, referring them to other specialist support or rehabilitation, provide education, advice and guidance,

deliver one-to-one or group counselling and other support interventions, administer medication and monitor and oversee clients' rehabilitation

	7.24 Sexual health workers
	Core
Skills for Health
	Provide one-to-one support, deliver advice sessions and work in partnership with other agencies to develop opportunities for education and training

	7.25 Maternity support workers
	Wider
Skills for Health
	Sometimes known as maternity healthcare support workers, these staff work under the supervision of qualified midwives and assist in the care of mothers and babies. MSWs work in a variety of settings have a range of responsibilities which will vary, depending on the exact role and would usually include such tasks as: taking blood samples for testing, making routine observations (such as temperature, pulse, blood pressure, and breathing), maintaining accurate records and other administrative duties, maintaining stock levels of stationary and equipment, participating in parent education (this could be on a group or individual basis), preparing equipment, clearing up after sessions




	8. Children’s social care
	
	

	8.1 Directors of children services
	Core CWDC
	The DCS is professionally accountable for the delivery of authorities' education and social-services functions for children, and any health functions for children delegated to the authority by an NHS body. The DCS, together with the Lead Member, has a key role in driving the local children's trust arrangements and the provision of services for children and young people. The director is expected to take a particular role in safeguarding.

	8.2 Senior, middle, team managers,  deputies & supervisors
	Core CWDC
	Senior managers main tasks focus on leadership, direction and coordination of the organisation at a strategic level, Middle managers assist with the direction and coordination including management of departments and sections, and first line managers manage the primary tasks and activities of the organisation and have a key role in maintenance of service standards

	8.3 Registered managers of

residential children’s homes
	Core CWDC
	Responsible for managing the home and the staff team to provide a safe and caring environment for the young people. 

	8.4 Senior residential worker

Residential children’s workers
	Core CWDC
	Residential child care workers are residential social workers and care assistants who provide care and support to children and adolescents in children’s homes, care homes, hostels, and therapeutic services. They use counselling, teaching, therapeutic and physical care skills to provide day-to-day care and to implement longer term care plans.

	8.5 Social pedagogues in children’s residential care
	Core
	Social pedagogy provides a theoretical and practical framework for understanding children’s upbringing. It has a particular focus on building relationships through practical engagement with children and young people using skills such as art and music or outdoor activities. In a residential care setting it provides a particular expertise in working with groups and using the group as a support.



	8.6 Social workers - children and families 
	Core CWDC
	Provide assistance and advice to help keep families together, work with children and young people at risk, as well as those in care to plan their futures and find the right long term care options within the family or in a care or adoption placement; they also provide ongoing support to young people in the care system and leaving care. Social workers in local authorities may be attached to an area or neighbourhood team or work with a specialist team in child protection, adoption, foster care, mental health, youth justice or disability. They may be attached to a hospital paediatric service or to the schools psychology service.

	8.7 CAFCASS family court advisors
	Core CWDC
	Qualified social workers responsible for providing advice to the courts about applications made to it during proceedings, making provision for children to be represented in such proceedings and providing information, advice and support for children and their families.

	8.8 Family support workers (social work assistant)
	Core


	Community, support and outreach work to help people overcome difficulties, cope with many aspects of everyday living (apart from education, employment and welfare rights), develop socially and personally and live as independently as possible. Their work is predominantly support and enabling, and involves providing advice and guidance as part of a range of support activities rather than a specialist service.

They work in teams with other professionals, including managers, social workers, other outreach and community support workers, drug action groups, youth offending services, and with the police, education authority and schools, health authorities, housing departments etc. These workers usually have a number of service users that they get to know very well. 

Family Support Workers may work with disabled children or those with special educational needs and with families who have a range of support requirements. This may be through a home visiting scheme or supporting health professionals such as health visitors or speech and language therapists



	8.9 Care worker – children’s domiciliary care
	Core CWDC
	Domiciliary care workers provide care to individuals in their homes by assisting with a wide range of tasks ranging from dressing, personal hygiene, and handling day to day tasks, to medical care. The focus of domiciliary care workers is to help people remain at home instead of staying at medical or nursing facilities for prolonged periods. The work often entails a combination of life assistance and professional medical care services. 

	8.10 Foster carers

8.11 Private foster carers
	Core

Core CWDC
	Provide a family life for children who cannot live with their own parents for a variety of different reasons. Foster carers often provide temporary accommodation and care to children and young people while their parents sort out their problems, take a break, or to help children and young people through a difficult period in their lives. Often, children will return home once the problems that caused them to go into foster care have been resolved and that it is clear that their parents are able to look after them safely. Some may stay in long-term foster care, some may be adopted, and other will move on to live independently.

	8.12 Lead inspectors of registered children’s services
	Core CWDC
	Inspectors carry out a standard range of inspection activities in order to go through each individual standard checking how far the service meets requirements. Depending on the specific children’s setting, inspectors will carry out a number of separate inspection activities, such as child-guided tours of the premises in residential settings, surveys of all children in a setting, spending time talking with children, for example in group discussions, interviews with key staff including both managers and front line staff, and checking the implementation of policies and recording. Particular attention will be paid to safeguards for children and child protection knowledge and practice. Childcare inspectors assess whether a provider is: meeting the National Standards and regulations; promoting outcomes for children; and where applicable, helping children to make progress towards the Early Learning Goals. In addition, inspectors of child care and social care also register providers, investigate complaints and carry out enforcement work.   

	8.13 Leaving care workers
	Core
	Often social workers in a specialist team working with young people leaving care, supporting them in the transition to independent living 

	8.14 Parenting partnership services
	Core CWDC
	Statutory services offering information advice and support to parents and carers of children and young people with special educational needs (SEN). PPS are also able to put parents in touch with other local and national organisations. PPS have a role in making sure that parents’ views are heard and understood and that these views inform local policy and practice. PPS are based with a voluntary organisation, with the local authority or Children’s Trust. All PPS are at ‘arm’s length’ from the local authority and the services they provide are confidential and impartial. 

	8.15 Adult social care workers
	Wider

Skills for Care
	Social workers are professionally qualified staff who assess the needs of service users and plan the individual packages of care and support that best help them. Roles include working with people with mental health problems or learning disabilities; working with people who are in residential care; working with offenders, by supervising them in the community and supporting them to find work; assisting people with HIV/AIDs and working with older people at home helping to sort out problems with their health, housing or benefits.



	8.16 Supporting people teams
	Wider

Asset skills
	Supporting People is a national programme introduced in April 2003 as a new way of funding housing related support services for vulnerable people to remain independent in their own home for as long as possible.


	9. Others


	
	

	Employment support
	Core
	This role specialises in supporting young people and adults in obtaining and continuing in work. They also work with employers, helping ease transition into the workplace and/or helping create individual training programmes, if required. This may also be part of a learning mentor, EWO or career advisors role

	Counsellors
	Core
	Counsellors provide support through "talking therapy" to patients and service users in many areas of healthcare. Counsellors give people the opportunity to work through their feelings in complete confidence, by listening to what they have to say, and asking them questions to find out more. Some counsellors specialise, e.g. in relationship difficulties, AIDS, drug or alcohol misuse, or with particular age groups. Counsellors either work for organisations such as schools, colleges, youth agencies, the voluntary sector and the NHS, or are self-employed. Many work part time or are volunteers.




2.11 Case studies

I Care
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Skills for Care have developed a series of case studies about the range of job roles in social care and the variety of routes people have taken before working in social care.

· Service user co-ordinator- North East

Gary works as a service user co-ordinator for his local council. Being an employee with learning disabilities himself, he lends natural empathy to the people who use services in his community. Already an authoritative figure on a number of learning disability panels, Gary hopes to make a difference in the way day services for people with learning disabilities are managed locally.

· Chief executive officer- London
Ian moved into the care profession having spent about 20 years in the armed forces. His vast life experience, Masters Degree and transferable management skills have made a huge impact on his care work with older people. He has developed and managed training programmes around improving and providing better care, and has undertaken some of the training himself.

· Deputy manager- Yorkshire and the Humber
Carol has progressed in her career within the care sector from the role of laundry assistant to deputy manager of a care home, gaining invaluable experience and qualifications along the way. Support and guidance from her employer, alongside the dedication and willingness to learn, has given Carol a career that she finds rewarding on a daily basis.

· Assistant unit manager- North West
Anthony acquired the taste for a career in care at the age of only 15. He progressed from voluntary work to becoming a full time assistant unit manager for BUPA at the age of 21. His commitment and hard work has led him to achieve ambassador status for one of the most respected care organisations in the UK.

· Care assistants- Yorkshire and the Humber
Syadkumar and Binoy came to the UK on working visas from India to develop their skills in the care sector. They hope to gain the invaluable experience and qualifications to become international nurses in the future.

· Care worker- Eastern
Warren came across his role within the care sector through a job search at Jobcentre Plus. From running his own business as a tree surgeon, his career has diversified into working with older people in a residential nursing home. Since working within the sector he has realised that his preconceptions and the actual reality of working with service users is very different.

· Autism support worker- Midlands
Karim quickly progressed from being a volunteer caring for victims of crime to a full time autism support worker in the heart of the community. Starting out as a graduate in furniture design, he decided to pursue his career within the care sector and realise his full potential within this field.

· Domiciliary care worker- North West
Making the drastic career change from spot welder to care worker has given Liz a new lease of life. Her new role in the care sector has left her with no hesitations or regrets, since the ongoing support and training is invaluable to progress her new career.

· Mental health social worker- North West
Susan moved into the social care sector through her qualifications and work experience as a mature student. She believes she progressed as a social worker in the mental health area through continuous support from her peer group. Susan now works in the community, helping people who use services to maintain their independence.

· Personal assistant- South East
Despite being past the official retirement age, Gill continues her lifelong work in the care sector, now working

as a personal assistant in the community. The role offers Gill the flexibility to work around her lifestyle and continues to offer the rewards that have kept her going as a care professional. She feels that this latest one to one role is the

best she has taken on yet.

· Deputy manager- South West
Natalie has developed her career in care to become one of the youngest deputy manager’s at the age of 22. Through hard work, training and invaluable experience, she holds a registered manager’s award giving her the qualification to run her own home and is a care ambassador, promoting the work of the care sector to students and those seeking a rewarding career with huge opportunities.

Follow the link below to access the case studies in full.

http://www.skillsforcare.org.uk/entry_to_social_care/recruitment/recruitment.aspx
Children and Young People’s Services

Please note the data below will be updated following the publication of several key research reports for the sector. 

For more detailed information about working in Children and Young People’s Services, please visit the CWDC website. Links to case studies are shown below: 

Day Nursery Owner
Interview with a day nursery owner about their experiences of employing apprentices

Nursery Worker

Case study of a male nursery worker


Nursery Worker

Case study of a female nursery worker


Nursery Worker

Case study of a male apprentice


Nursery Worker

Case study of a female apprentice


Nursery Manager

Case study of career journey to Nursery Manager


2.12 FAQs

· What is social care?

Social care staff work with people who, for all sorts of reasons, need support to carry out the day to day processes of living. The key to the work is building relationships with people: winning their trust to help them take control of their lives.

Many social care workers work in residential homes or in people's own homes, working particularly with older people or with children. However there is also a huge range of other work, including work with families, with adults with disabilities or those who have social or family difficulties

Within the children’s workforce, the core services provided by local authorities are strongly guided by the ‘Five Outcomes’ set out in Every Child Matters (Grow up healthy, Stay safe, Enjoy life, Make a positive contribution, Enjoy economic wellbeing) cover advice, referral, and assessments, the coordination of multi agency responses, child protection, safeguarding, corporate parenting, residential care, fostering and adopting, family support and teenage pregnancy. Existing legislation in the form of the Children Act 2004 requires local authorities to lead on integrated delivery through multi-agency children's trusts, to develop a children and young people's plan, and to set up a shared database of children, containing information relevant to their welfare.

· What is the difference between social care and social care work?

Social workers have to obtain a qualification, which from April 2003 has been an honours degree and are required to register with the General Social Care Council. They will be involved at a high level with people who use social care services, working with them to assess their care requirements and working alongside other professionals such as doctors to make sure that every individual receives the particular type of support that he or she needs.

Social care workers tend to offer more general care and what that entails can vary by the type of service delivered. Often they will be involved in supporting one person or a few people in the tasks of everyday living. They often do not need any qualifications when they begin the work, but they will be expected to work towards a qualification to give them the skills required to carry out their duties. They will receive training and support from their employers.

· What do I need to work in care?

When you begin work, you will complete the Skills for Care Common Induction standards within 12 weeks.

Induction will give you knowledge about the sort of people who you will work with, your role and responsibilities, the policies and procedures of your workplace along with health and safety for safe working practices.

You will then be able to apply this knowledge and gain skills so that you can achieve further qualifications in social care that link to your job role.

If you move to a different employer or to a different role, you will receive additional induction training relating to your new role and responsibilities.

· How soon could I start?

Employers are often looking for staff to start straight away. You should also read the question about pre-employment checks as your new employer may have to obtain specific information about you before confirming your start date.

· What could happen in my future career?

You may wish to do qualifications in more specialist area’s or do qualifications at senior or management levels or do academic qualifications in Social Work, Nursing or Teaching.

You may wish to remain at level 2 and develop your skills and knowledge with the many units available to study.

Whatever you choose, Social Care is a valued professional career with clear pathways for you to achieve qualifications and develop personally.

· Will I have to pay for my own training?

Your employer would normally pay for all your training. Learning is seen as personal all-round development.

You will be expected to contribute in some way, perhaps by using your own time to study and take some responsibility for your continuous professional development. 

· Are there any checks I need to go through before becoming employed?

Social care workers work with people who are potentially vulnerable or physically frail and therefore need to be of the highest calibre and integrity to do this worthwhile work. All applicants for such social care jobs must therefore undergo pre-employment checks, which include requesting a Criminal Records Bureau (CRB) Disclosure and the taking up of references. 

· I’m not very good at reading or writing - will this matter?

Talk to employers and your local college, they will be honest and will be able to help with essential skills of literacy and numeracy and also English or speakers of other languages. Don't let gremlins hold you back from your chosen career.

2.13  Sources of additional information, web-links etc
Information about skills and qualifications for entry and progression in adult social care in England 

www.skillsforcare.org.uk
Children social care sources:

Building Brighter Futures: Next Steps for the Children’s Workforce (DCSF,2008)
Care Matters: Time for Change (DCSF, 2007)
CWDC State of the Children's Social Care Workforce (May 2008)
DCSF/ONS Referrals, assessments and children and young people who are the subject of a child protection plan, England (2009)
DCSF/ONS Children looked after in England (including adoption and care leavers) (2009)
Local authority staffing return SSDS001 2008
National Minimum Dataset for Social Care, Skills for Care http://www.nmds-sc-online.org.uk/news/View.aspx?486 (2010)

Options for Excellence review (DCSF/DH, 2006)
The Children’s Workforce Strategy (DCSF,2005)
The Children’s Plan (DCSF,2007)
The Social Work Taskforce Report (http://www.dcsf.gov.uk) (2009)
2.14 Adult social care -  English regional data

These are the two volumes of regional statistical data accompanying Skills for Care’s State of the Adult Social Care Workforce in England, 2010.

Volume one contains estimates of the total adult social care workforce in each region, and projections of the future workforce. The second volume contains tables showing regional breakdowns, where possible, of the tables within the main report.

http://www.skillsforcare.org.uk/research/research_reports/annual_reports_SCW.aspx
Children’s social work

No evidence based regional data on social work available.
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� Childcare and Early Years Providers Survey 2008, DCSF 2009 


� Childcare and Early Years Providers Survey 2008, DCSF 2009


� http://www.cwdcouncil.org.uk/assets/0000/7085/Nanny_workforce_SIRC_Oct_09.pdf


� http://www.portage.org.uk/home-visitor.php


� CAFCASS Human Resources Manager


�� HYPERLINK "http://www.lgcareers.com/career-descriptions/caring-for-your-community/residential-social-worker/" ��http://www.lgcareers.com/career-descriptions/caring-for-your-community/residential-social-worker/�


� � HYPERLINK "http://www.lgar.local.gov.uk/lgv/core/page.do?pageId=12636" ��http://www.lgar.local.gov.uk/lgv/core/page.do?pageId=12636�


� � HYPERLINK "http://www.lgar.local.gov.uk/lgv/core/page.do?pageId=12636" ��http://www.lgar.local.gov.uk/lgv/core/page.do?pageId=12636�


� 2006 Local Authority Social Care Workforce Survey


� � HYPERLINK "http://www.lgar.local.gov.uk/lgv/core/page.do?pageId=12636" ��http://www.lgar.local.gov.uk/lgv/core/page.do?pageId=12636�


�� HYPERLINK "http://www.lgcareers.com/career-descriptions/caring-for-your-community/outreach-development-worker-childrens-information-service/" �http://www.lgcareers.com/career-descriptions/caring-for-your-community/outreach-development-worker-childrens-information-service/�


� CAFCASS Human Resources Manager


� � HYPERLINK "http://www.direct.gov.uk/en/Parents/Adoptionfosteringandchildrenincare/Fostering/DG_10027536" ��http://www.direct.gov.uk/en/Parents/Adoptionfosteringandchildrenincare/Fostering/DG_10027536� 


� � HYPERLINK "http://www.hmrc.gov.uk/individuals/foster-carers.htm" ��http://www.hmrc.gov.uk/individuals/foster-carers.htm�


� � HYPERLINK "http://www.learndirect-advice.co.uk/helpwithyourcareer/jobprofiles/" ��http://www.learndirect-advice.co.uk/helpwithyourcareer/jobprofiles/�profiles/profile1100/


� � HYPERLINK "http://www.connexions-direct.com/jobs4u/index.cfm?pid=63&catalogueC" ��http://www.connexions-direct.com/jobs4u/index.cfm?pid=63&catalogueC�ontentID=657&render=detailedArticle


� http://www.standards.dfes.gov.uk/learningmentors/faqs/#60


� � HYPERLINK "http://www.teachers.org.uk/files/JESC-174-Soulbury-Pay%20Scales09.doc" ��http://www.teachers.org.uk/files/JESC-174-Soulbury-Pay%20Scales09.doc�





� http://www.lga.gov.uk/lga/core/page.do?pageId=1956061


� For more information on the CWDC qualifications strategy see our website


� The Information Centre for Health and Social care


� � HYPERLINK "http://www.lga.gov.uk/lga/aio/1982090" ��http://www.lga.gov.uk/lga/aio/1982090�


� Local authority staffing return SSDS001 2008, NMDS-SC Sept 2009


� NMDS-SC Sept 2009; LAWIG 2007a; Fostering Network 2009 


Local Authority Workforce Intelligence Group (LAWIG, 2007a) Children’s Young People’s and Families’ Social Care Workforce Survey 2006 (October 2007) http://www.lgar.local.gov.uk/lgv/core/page.do?pageId=12636





� the Sector Skills Assessment, the State of the social care workforce reports and the occupational summary sheets.





� � HYPERLINK "http://www.dfes.gov.uk/research/data/uploadfiles/DCSF-RW016.pdf" ��http://www.dfes.gov.uk/research/data/uploadfiles/DCSF-RW016.pdf� 


� CAFCASS Human Resources Manager


� � HYPERLINK "http://www.cafcass.gov.uk/English/Publications/SelfEmployedInformation.htm" ��http://www.cafcass.gov.uk/English/Publications/SelfEmployedInformation.htm�


� � HYPERLINK "http://www.fostering.net/resources/statistics06.php" ��http://www.fostering.net/resources/statistics06.php�


� � HYPERLINK "http://www.ic.nhs.uk/statistics-and-data-collections/workforce/social-workers" ��http://www.ic.nhs.uk/statistics-and-data-collections/workforce/social-workers�


� � HYPERLINK "http://www.lgar.local.gov.uk/lgv/aio/51978" ��http://www.lgar.local.gov.uk/lgv/aio/51978�


� � HYPERLINK "http://www.lgar.local.gov.uk/lgv/aio/51978" ��http://www.lgar.local.gov.uk/lgv/aio/51978�


� � HYPERLINK "http://www.ic.nhs.uk/statistics-and-data-collections/workforce/social-workers" ��http://www.ic.nhs.uk/statistics-and-data-collections/workforce/social-workers�


� The Children's Workforce in England: A Review of Evidence - Version 1.0. (April 2005)


� the Sector Skills Assessment, the State of the social care workforce and children and young people’s workforce reports and the occupational summary sheets.





� State of the children and young people’s workforce data review 2009/2010, CWDC, 2011





� Occupational Map for supporting teaching and learning in schools TDA June 2007


� PSA Functional Map TDA November 2008


� � HYPERLINK "http://www.sla.org.uk/pol-school-librarian-role.php" ��http://www.sla.org.uk/pol-school-librarian-role.php� School Library Association 


� http://www.lluk.org/documents/Career_Guidance_Occupational_Map_-_FINAL_Aug_09.pdf


� � HYPERLINK "http://www.lluk.org/4331.htm" ��http://www.lluk.org/4331.htm� Career Guidance Constituency Map


� http://www.skillsactive.com/careers/_job_profiles/sport_recreation4.html


� http://www.playengland.org.uk/northeast/play-ranger-fact-sheet-ne.pdf


� http://www.outdoor-learning.org/careers_advice/career_options.htm


� http://www.skillsactive.com/careers/_careers_sector/health_fitness1.html


� http://www.nhscareers.nhs.uk/atoz.shtml#m


� Care Matters :Time to Deliver for children in care page 13


� the Sector Skills Assessment, the State of the social care workforce reports and the occupational summary sheets.








�The composition, needs and aspirations of the nanny workforce in England (CWDC 2009)


30,000 in the children’s workforce
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