
[image: image51.jpg]111

THE INSTITUTE OF THE MOTOR INDUSTRY




IMI – AACS LMI
Contents

UK, England and English Regions and devolved Nations.

1. Automotive Retail Sector
2. Vehicle Maintenance and Repair

3. Vehicle Sales

4. Vehicle Rental
5. Parts Distribution and Supply

1. Automotive Retail Sector 
1.1 Sector information - a brief description of what the sector covers at UK level
The automotive retail sector is diverse and includes many different types of businesses and job roles.  The types of businesses include car and motorcycle dealerships, independent garages, roadside assistance operations, car rental and leasing offices and motorsport outfits.

Many of the job roles in the sector are technical and would suit people who like to us their hands and work with technology.  Key technical roles include; service technicians, diagnostic technicians (sometimes collectively known as car mechanics), and MOT vehicle examiners and parts advisers.  Sales is another important function within the sector, where some technical knowledge is required.  Key roles in this function include sales managers and sales advisers. 

There is also a wealth of non-technical, office-based roles in the sector as people are needed in finance, marketing, customer service and administration.  Key non-technical roles include; marketing managers, finance managers, general managers, customer service advisers and receptionists.  So, there really is something for everyone who wishes to work in the automotive retail sector.
The workforce within the automotive retail industry comprised of 1.7% of the total UK workforce in 2010.  The number of workplaces and employees is fairly constant. The last decade saw a slight fall in the number of staff and businesses in the industry; however this trend is set to reverse over the coming decade with a slight increase forecast.
Subsector list:

Vehicle Maintenance and Repair

Vehicle Sales

Rental and Leasing

Parts Distribution and Supply
1.2 Sector Overview

Past and Forecast Employment Trends*

In general employment in the UK automotive retail sector has been little changed since 1998. The recent downturn in the UK economy has however seen the largest annual decrease in jobs in the sector since 2000. In 2009 LFS figures show that there were a total of 505,000
 employees compared with 514,572 in 2008 (-1.8%) and with 533,187 employees in 2007 (-3%). Looking ahead, future growth is forecast only at the whole sector level and assumes an overall increase of 4.9% in the number of jobs by 2017. 

The latest data from the 2010 LFS shows the following figures, do note that this is a survey and so not as comprehensive a picture as the ABI, however still relevant.  (Survey uses 2007 SIC codes).

	LFS 2010 Q2

	SIC Code
	
	Total Employed

	45.11
	Sale of Cars & light motor vehicles
	97,326

	45.19
	Sale of motor vehicles
	11,240

	45.20
	Maintenance & Repairs
	301,459

	45.31
	Wholesale trade motor vehicles
	18,269

	45.32
	Retail trade of motor vehicles
	53,953

	45.40
	Sale, maintenance, repairs
	11,551

	77.11
	Rent & lease cars & light motor vehicles
	23,894

	77.12
	Renting & leasing of trucks
	6,029


Number of Employees by Region and 4-digit SIC code 2009

	 
	45.11
	45.19
	45.20
	45.31
	45.32
	45.40
	77.11
	77.12
	Total

	England
	85000
	9000
	230000
	17000
	39000
	9000
	25000
	5000
	419,000

	North East
	6000
	1000
	9000
	1000
	2000
	1000
	0
	0
	20,000

	North West
	12000
	0
	27000
	3000
	6000
	1000
	5000
	2000
	56,000

	Yorkshire & Humberside
	13000
	1000
	28000
	3000
	5000
	0
	4000
	0
	52,000

	East Midlands
	11000
	2000
	30000
	2000
	3000
	0
	0
	0
	48,000

	West Midlands
	7000
	2000
	23000
	1000
	3000
	2000
	4000
	1000
	43,000

	Eastern
	11000
	1000
	30000
	3000
	3000
	1000
	2000
	0
	51,000

	London
	4000
	1000
	21000
	2000
	7000
	0
	3000
	0
	36,000

	South East
	12000
	2000
	34000
	2000
	5000
	2000
	4000
	1000
	62,000

	South West
	9000
	1000
	28000
	1000
	6000
	1000
	4000
	1000
	51,000

	Wales
	3000
	0
	15000
	0
	3000
	1000
	0
	0
	23,000

	Scotland
	11000
	0
	28000
	2000
	5000
	1000
	2000
	1000
	50,000

	Northern Ireland
	3000
	1000
	7000
	0
	2000
	0
	0
	0
	14,000

	Total
	102000
	11000
	280000
	19000
	49000
	11000
	27000
	6000
	505,000

	% share employees
	20.2%
	2.2%
	55.4%
	3.8%
	9.7%
	2.2%
	5.3%
	1.2%
	100%

	% share businesses*
	27.9%
	1.2%
	47.6%
	8.7%
	5.4%
	3.0%
	5.1%
	1.1%
	100%


The overall picture masks considerable variation among sub-sectors. Between 2007 and 2008 the number of jobs in the Vehicle Maintenance and Repair sub-sector saw considerable growth with an increase of 19,500 jobs or 11%. Compared with 1998 this represents an increase of 25%, some 40,000 jobs. The increase between 2007 and 2008 saw the sub-sectors overall contribution to the sector grow from 33% to 38%. 

The parts distribution sub-sector also saw considerable jobs growth between 2007 and 2008 with an increase of 15,000 jobs up 18% year on year. Compared with 1998 this represents an increase of 5%. The sub-sectors overall contribution to the sector grew from 16% to 19%. 

The Vehicle Sales sub-sector saw a considerable decline in the number of jobs which fell by some 53,000, a 22% decline on 2007 and a decrease of 25% compared with 1998. Previously providing the greatest contribution to jobs in the sector overall this decline saw the sub-sectors employment contribution slip below that of Vehicle Maintenance and Repair to 37%.

The number of jobs provided by the Rental and Leasing sub-sector was little changed in 2008 compared with the previous year. Compared with 1998 this sub-sector has seen considerable growth up 9%, around 3,000 jobs. The sub-sector remains the smallest contributor to overall jobs in the sector, accounting for just 6% of total sector employment.

The distribution of employees by sub-sector is broadly similar to the distribution of businesses by sub-sector. The maintenance and repair of motor vehicles sub-sector accounts for over half of automotive retail sector employees at 55.5%. This is slightly higher than the sub-sector’s share of all business units at 47.6%. The sale of new cars and light motor vehicles accounts for the next largest portion of all employees at 20.2% (27.9% share of business units). The retail trade of motor vehicle parts and accessories has a relatively higher share of employees to business units, accounting for 9.6% of employees and 5.4% of business units. Conversely the wholesale trade of motor vehicle parts and accessories demonstrates a higher share of business units at 8.7% compared with just 3.8% of employees. 
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1.3 Information on Apprenticeships

	Enrolments Starts and Achievements by Home Postcode and Sector Skills Council (SSC) 2009/10
	 
	 

	Sector Skills Council
	Level 2 Apprenticeships
	Level 3+ Apprenticeships
	Level 2 Learner Responsive
	Level 3 Learner Responsive
	Learner Responsive Total
	Other Employer Responsive
	Total FE & Skills
	Total FE & Skills Under 19
	Total FE & Skills 19+
	Overall Total

	Automotive Industries
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	Enrolments
	                   16,840 
	                      8,780 
	           10,150 
	            5,180 
	           33,060 
	                  6,090 
	           64,320 
	            39,160 
	                       25,260 
	         208,840 

	Starts
	                     7,970 
	                      4,890 
	             9,740 
	            4,410 
	           31,540 
	                  3,050 
	           47,070 
	            33,100 
	                       13,890 
	         155,660 

	Achievements
	                     5,490 
	                      4,090 
	             7,440 
	            3,180 
	           23,710 
	                  2,870 
	           35,820 
	            21,670 
	                       14,320 
	         118,590 

	Automotive Industries/Customer Service & Contact Centre
	 
	 
	 
	 
	 
	 
	 
	 
	 
	                       - 

	Enrolments
	 - 
	 - 
	 - 
	                10 
	                  10 
	 - 
	                 10 
	                  10 
	 - 
	                    40 

	Starts
	 - 
	 - 
	 - 
	                10 
	                  10 
	 - 
	                 10 
	                  10 
	 - 
	                    40 

	Achievements
	                            - 
	                             - 
	                    - 
	                   - 
	                    - 
	                         - 
	                   - 
	                     - 
	                               - 
	                       - 


2. Vehicle Maintenance and Repair

2.1 A brief description of what the sub-sector covers at UK level
The vehicle maintenance and repair sector covers all forms of maintenance on all types of vehicles. 

Different types of maintenance/repair

· Routine maintenance and repair 

Includes regular servicing of cars, lorries, motorcycles, vans, motorsport vehicles, fork lift trucks and the diagnosis and fixing of any faults.

· Accident repair

Reinstating of vehicles to original condition following the event of an accident.  Includes activities such as panel beating, re-spraying, mechanical electrical trim replacement and auto glazing. 

· Roadside assistance

Diagnosis and repair of faults of vehicles at the roadside.  

Please note From April 2011 the roadside recovery and assistance apprenticeship 
will no longer be accepting new applicants.

· Body building

The design, build and fitting of bespoke body work for commercial vehicle chasses. For example fire engines, horse boxes and vans.
· Fast fit operations (tyres, exhausts, batteries etc)

Fitting of tyres, exhausts, brakes and sometimes suspension systems normally done whilst the customer waits.

Because of the advanced technology, different types of repair and huge variety of vehicles on the road, the different skill sets and qualifications needed are vast.  As technology moves on so quickly there is also a need for people who work in maintenance and repair to make sure their knowledge is up to date.

2.2 Information on careers available and new emerging jobs, transferability of skills  
       career paths and opportunities for progression

The automotive industry offers a wide variety of occupations in technical roles; these can be found on www.autocity.org.uk .  The occupational profiles found here talk about the skills required for an individual to carry out the job function, this takes into account employability and customer service skills, which are classified as transferable skills across sectors. 

Built into the profiles are links to other job profiles highlighting where that job role may progress onto, typical routes for a technical role may look like the following:

· Service Technician

· Diagnostic Technician

· Master Technician or Workshop supervisor

· Management

Approximately 86,000 (circa 17%) of workers in the sector are self employed.  Many run their own businesses or specialise and contract out to larger, established organisations.  More information on setting up a business can be found on the government website www.direct.gov.uk and both Business Link www.BusinessLink.gov.uk  and Learndirect www.learndirect.co.uk offer advice and courses that are relevant to this category.

2.3 Information on pay scales in the sector
Pay scales across the industry will vary depending on the sub sector and position held, for technical roles in maintenance and repair they typically range from £5500-£7000 starting salary as a trainee to £26-30,000 as a fully qualified master technician.  

Autocity holds information on pay scales for the sector, these are built within the occupational profiles, under the heading ‘Salary’, for example http://autocity.org.uk/world-of-work?job=28 

2.4 Information on entry requirements, application processes (e.g. Apprenticeships)
There are no formal entry requirements, depending on the level of occupation employers may look for previous experience and relevant qualifications.  However for trainee positions employers will look for a reasonable level of employability skills, including communication, literacy, numeracy and team working skills, as well as enthusiasm for the job.

Entry through apprenticeships is available, ideally the candidate will have employment however, they may be able to embark onto a programme led apprenticeship whereby in the first instance the majority of the time is spent in the classroom with work placements out to industry until full time employment is found.  Candidates will need to liaise with their local training providers to investigate this option. 

Apprenticeships do not carry any specific entry requirements; however usually a minimum of 5 GCSEs are requested.  Employers may set their own entry requirements onto their programmes.  This requirement may vary between employers and the individual may be required to sit an entry test as part of the recruitment process, though this is not the case for all employers.

2.5 Qualifications
Maintenance and repair roles will often require individuals to study a vocationally related qualification.  Different roles will require different specialist areas, for example either heavy vehicle, motorcycle, fast-fit or light vehicle.  

Depending on the entry route and job function will depend on the entry requirements needed.  For example, if the entry route is via an apprenticeship then there would normally be no formal entry qualifications required.  Employers may look for standards grades of A-C in maths, science and technology for technical job functions and a part of the recruitment process will be based upon the individual and their passion for the job.

If it is a higher skilled job an individual wanted to enter into, for example that of a master technician then the individual would be required to be qualified to the minimum standard for the role and have some sort of track record carrying out a similar job function.

The following link provides further information on qualification types and levels:


http://www.motor.org.uk/careers/downloads.html
2.6 Data on employment and labour market trends and forecasts

In general employment in the UK automotive retail sector has been little changed since 1998. The recent downturn in the UK economy has however seen the largest annual decrease in jobs in the sector since 2000. In 2009 LFS figures show that there were a total of 505,000
 employees compared with 514,572 in 2008 (-1.8%) and with 533,187 employees in 2007 (-3%). Looking ahead, future growth is forecast only at the whole sector level and assumes an overall increase of 4.9% in the number of jobs by 2017.

The maintenance and repair of motor vehicles sub-sector accounts for over half of automotive retail sector employees at 55.5%.

The overall picture masks considerable variation among sub-sectors. Between 2007 and 2008 the number of jobs in the Vehicle Maintenance and Repair sub-sector saw considerable growth with an increase of 19,500 jobs or 11%. Compared with 1998 this represents an increase of 25%, some 40,000 jobs. The increase between 2007 and 2008 saw the sub-sectors overall contribution to the sector grow from 33% to 38%. The number of enterprises operating in the maintenance and repair sub-sector rose slightly in 2010 (+ 0.2% year on year, 65 units).

2.7 Skill shortages
Overall. employer skills surveys for England, Scotland, Wales and Northern Ireland suggest that the automotive retail sector has slightly higher levels of skills shortages than the economy at large. However, in general, skills shortages are most likely to occur where employers are looking to recruit to either skilled trades or professional occupations. The automotive retail sector is characterised by a particularly high proportion of skilled trades individuals – 38% of employees working in the sector are in skilled trades jobs compared with just 11% of employees within the whole economy
. 

The proportion of automotive retail establishments reporting skills gaps is higher than the overall economy, but again this is probably at least in part reflective of the types of occupations that predominate in the sector. Evidence from the English, Scottish and Welsh surveys demonstrate that technical & practical skills and customer handling skills are among those most lacking. In Northern Ireland, while detail about the nature of skills gaps is unavailable from the survey, there is a particularly high level of skills gaps in customer services occupations (32%). 

	 
	N.I
	Wales
	Scotland
	England

	Establishments reporting skills gaps (%)
	2008
	2005
	2006
	2009

	IMI Automotive Skills
	11%
	23%
	27%
	20%

	Whole Economy
	14%
	18%
	22%
	19%

	Employees with skills gaps (%)
	2008
	2005
	2006
	2007

	IMI Automotive Skills
	21%
	7%
	12%
	8%

	Whole Economy
	22%
	6%
	8%
	7%


Because the sector comprises of so many micro businesses there is a skills implication. The larger the business, the more likely it is that they will offer formal training. The IMI Employer Skill Survey 2010 found that smaller businesses were significantly less likely to provide training to their employees. Of all sole-trader businesses surveyed, 56% had provided no training in the 12 months prior to the survey, compared with 32% of micro businesses. 100% of medium sized establishments had provided training in the preceding 12 months
.
2.8 Information on points of entry or transfer into a sector from another area sector
The retail automotive sector provides good opportunities for adults who wish to transfer their skills from another sector.  Transfer opportunities ‘tend’ to be geared towards the non-technical side of the industry so jobs such as managerial positions, supervisors, HR & accounts and training, etc are all areas in which those coming from other sectors can apply their skills to the automotive sector.

Technicians may also transfer their technical skills from one sub-sector to another, for example from a motorcycle technician to a light vehicle technician.  They may need to participate in some further training but they will have a background knowledge and understanding of how engines and vehicles work to allow them to transfer across sub-sectors. 

2.9 Information on points of entry or transfer into a sector from another area sector. 
Non technical roles provide individuals with the opportunity to transfer their skills from other sectors.  For example, roles such as human resources, finance and payroll or general administration staff have the flexibility in the skill requirements of these types of roles to allow for transferability across sectors.   

Some technical skills may allow individuals to transfer from other sectors; this will very much depend on the requirements of the job transferring too and the previous experience of that individual.  

2.10 Job profiles
Autocity is an interactive website which provides information about occupations across the sector, along with video case studies of real people in real jobs  www.autocity.org.uk
Job profiles include:

· Dealer Principle
· Sales Advisors
· Light Vehicle Service Technician
· Paint Technician
· Panel Technician
· Roadside Assistance Technician
· Light Vehicle Diagnostic Technician
· MOT Vehicle Examiner
· FastFit Technician
· Parts Advisor
· Managerial Roles
· Motorsport Technician
2.11 Case studies
Video case studies can be found on Autocity, www.autocity.org.uk 

Case Studies featured include:

· Marketing Manager Laura from Specialist Cars
· Business / F&I Manager Dean from Specialist Cars
· Parts Advisor Steve from Marshall Parts Factors
· Light Vehicle Diagnostic Technician Matt from Specialist Cars
· Light Vehicle Master Technician Paul from Specialist Cars
· Sales Manager Simon from Specialist Cars
· Glazing Technician Janine from Autoglass
· Smart Repairer Steve from Dent Devils
· Valetor Barry from Nissan
· Senior Mechanical and Electrical Trim Technician Marc from Marshall Body Shop
· Vehicle Damage Assessor Rob from Marshall Body Shop
2.12 FAQs
Frequently asked career related questions can be found here, http://www.motor.org.uk/careers/careers-questions.html
Questions such as:

· I would like to be a mechanic
· What qualifications do I need?
· What is an apprenticeship and how do I get on it? Am I too old?
· What sort of jobs are there in the motor industry?
· I’ve worked in another industry for a long time, are there jobs for me?
· Are there jobs for graduates?
Frequently asked questions about apprenticeships can be found, here http://www.motor.org.uk/careers/all-you-need-to-know-about-apprenticeships.html
Questions such as:

· What is an apprenticeship?
· How do I get onto an apprenticeship?
· What can I expect to be paid?
· What apprenticeships are available?
· What grades do I need for an apprenticeship?
2.13 Sources of additional information, web-links etc
· Further specific careers information can be obtained via The IMI directly on 01992 511521, www.autocity.org.uk, www.motor.org.uk/careers or contact us at careers@motor.org.uk or via the Next Step careers advice service at https://nextstep.direct.gov.uk or 0800 100 900

· For awarding bodies and further information on the qualifications available: http://www.motor.org.uk/careers/awarding-bodies.html
· For links to employers and their apprenticeship/recruitment pages: http://www.motor.org.uk/careers/employer-links.html
· For automotive specific recruitment agencies: http://www.motor.org.uk/careers/motor-industry-recruitment-agencies.html
· For further information and other useful contacts http://www.motor.org.uk/careers/useful-links.html
· For further information on apprenticeships and vacancies the National Apprenticeship Service: www.apprenticeships.org.uk 
· Vehicle Maintenance and Repair Regional Information
2.13.1 Vehicle Maintenance and Repair East Midlands. - Key regional variations for sub-sector, employment and labour market trends and forecasts, and skill shortages.
Past and Forecast Employment Trends*


The East Midlands accounts for 9% of all sector employment in England in 2007 and 
is predicted to be the same in 2017. Regional forecasts suggest that there will be 
some contraction in the number of jobs in the sector, down 1,700 jobs between 2007 
and 2017; a decrease of 3.5%. The greatest decline is forecast to be in skilled trade 
occupations (-900 jobs) though falls are predicted in most occupations. The decline is 
only moderately offset by an increase of 300 jobs in sales and customer service 
occupations. Combining the overall net change with replacement demand sees a total 
requirement of 14,600 employees in the East Midlands over the period to 2017. 
Despite the downturn, regional growth in jobs in the Vehicle Maintenance and Repair sub-sector has continued - in 2008 there were a total of 15,287 jobs, a rise of 39% compared with 1998 and an annual increase of 8%. 

Overall the East Midlands accounts for 9% of all employment within the Vehicle Maintenance and Repair sub-sector. The East Midlands accounts for 9% of employment in the automotive retail sector as a whole. 

	 
	Actual
	 
	F/cast

	 
	1998
	1999
	2000
	2001
	2002
	2003
	2004
	2005
	2006
	2007
	2008
	2017

	East Midlands
	11,012
	12,110
	10,649
	11,942
	12,645
	12,177
	13,036
	13,886
	13,701
	14,181
	15,297
	13,682
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Skill shortages
The overall incidence of vacancies as a proportion of employment in the English automotive retail sector was 2.4% of all employment in 2007, compared with 2.8% for England as a whole. Skills Shortage Vacancies (SSVs) in the sector accounted for 27% of all vacancies and 74% of all Hard to Fill Vacancies (HtFVs) in 2007. This is slightly higher than the national averages at 21% and 71% respectively. 

At a national level skills shortages are most likely to occur when employers are looking to recruit into skilled trades and professional and associated professional occupations. This applies to the automotive retail sector where there is a considerably higher than average density of SSVs for employers recruiting to skilled trades occupations. 57% (NESS 2007 & 2005) of all SSVs in the automotive sector are attributable to skilled trades occupations compared with the national average for all SSVs of 17%. Although at 57% this figure looks high, it can be largely attributed to the relatively large concentration of skilled trade jobs within the sector.  
Establishments in the automotive retail sector demonstrate slightly higher than average levels of skills gaps. In 2007 17% of those establishments surveyed noted staff with skills gaps. This compares with 15% for total UK employment. The top three areas of skills gaps in the automotive retail sector are in Technical and Practical.  Customer Handling and Problem Solving. There are no areas in which the automotive retail sector exhibits much higher than average skills gaps.
2.13.2 Vehicle Maintenance and Repair  East of England
Key regional variations for sub-sector, employment and labour market trends and forecasts, and skill shortages

Past and Forecast Employment Trends*


The East of England accounts for 11% of all sector employment in England in 2007 
and a predicted 12% in 2017. Regional forecasts suggest that there will be an 
increase of 2,500 jobs in the sector between 2007 and 2017; an increase of 4.2%. 
The greatest rise is forecast to be in sales and customer service (1,000 jobs) and 
managerial roles (1,000 jobs), while falls are predicted in skilled trades (-600 jobs) 
and in administrative roles (-400 jobs. Combining the overall net change with 
replacement demand sees a total requirement of 23,000 employees in the East of 
England over the period to 2017.
Though there was little change between 2007 and 2008, regional growth in jobs in the Vehicle Maintenance and Repair sub-sector has been marked over the past decade - in 2008 there were a total of 20,709 jobs, a rise of 32% compared with 1998. 

Overall the East of England accounts for 12% of all employment within the sub-sector. This is unchanged since 1998 when the East of England contributed 12% to national sub-sector employment. The East of England accounts for 11% of employment in the automotive retail sector as a whole. 

	 
	Actual
	 
	F/cast

	 
	1998
	1999
	2000
	2001
	2002
	2003
	2004
	2005
	2006
	2007
	2008
	2017

	East
	15,671
	15,337
	16,522
	15,806
	17,227
	18,147
	18,965
	20,709
	19,837
	20,692
	20,709
	21,565
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Skill shortages
The overall incidence of vacancies as a proportion of employment in the English automotive retail sector was 2.4% of all employment in 2007, compared with 2.8% for England as a whole. Skills Shortage Vacancies (SSVs) in the sector accounted for 27% of all vacancies and 74% of all Hard to Fill Vacancies (HtFVs) in 2007. This is slightly higher than the national averages at 21% and 71% respectively. 

At a national level skills shortages are most likely to occur when employers are looking to recruit into skilled trades and professional and associated professional occupations. This applies to the automotive retail sector where there is a considerably higher than average density of SSVs for employers recruiting to skilled trades occupations. 57% (NESS 2007 & 2005) of all SSVs in the automotive sector are attributable to skilled trades occupations compared with the national average for all SSVs of 17%. Although at 57% this figure looks high, it can be largely attributed to the relatively large concentration of skilled trade jobs within the sector.  
Establishments in the automotive retail sector demonstrate slightly higher than average levels of skills gaps. In 2007 17% of those establishments surveyed noted staff with skills gaps. This compares with 15% for total UK employment. The top three areas of skills gaps in the automotive retail sector are in Technical and Practical.  Customer Handling and Problem Solving. There are no areas in which the automotive retail sector exhibits much higher than average skills gaps.
2.13.3 Vehicle Maintenance and Repair London
Key regional variations for sub-sector, employment and labour market trends and forecasts, and skill shortages
Past and Forecast Employment Trends*


London accounts for 9% of all sector employment in England in 2007 and a predicted 
8% in 2017. Regional forecasts suggest that London will see the second largest 
regional contraction in the number of jobs in the sector, down a potential 6,700 jobs 
between 2007 and 2017; a decrease of 13.9%. The greatest decline will be in 
managerial and senior official roles (-2,500 jobs) though falls are predicted in most 
occupations. The decline may be somewhat offset by an increase of 1,500 jobs in 
sales and customer service occupations. Combining the overall net change with 
replacement demand sees a total requirement of 9,700 employees in London over 
the period to 2017.
Previously London was the only area within England where jobs in the Vehicle Maintenance and Repair sub-sector had fallen  - in 2007 there were a total of 13,500 jobs, a fall of 9% compared with 1998. Between 2007 and 2008 however there has been a significant 16% increase in the number of regional sub-sector jobs, representing an increase of 5% compared with 1998. 

Overall London accounts for 9% of all employment within the sub-sector. This has fallen somewhat since 1998 when London contributed 11% to national sub-sector employment. London also accounts for 9% of employment in the automotive retail sector as a whole. 

	 
	Actual
	 
	F/cast

	 
	1998
	1999
	2000
	2001
	2002
	2003
	2004
	2005
	2006
	2007
	2008
	2017

	London
	14,871
	16,400
	15,830
	17,046
	17,961
	16,837
	14,792
	15,940
	13,666
	13,518
	15,641
	11,644
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Skill shortages
The overall incidence of vacancies as a proportion of employment in the English automotive retail sector was 2.4% of all employment in 2007, compared with 2.8% for England as a whole. Skills Shortage Vacancies (SSVs) in the sector accounted for 27% of all vacancies and 74% of all Hard to Fill Vacancies (HtFVs) in 2007. This is slightly higher than the national averages at 21% and 71% respectively. 

At a national level skills shortages are most likely to occur when employers are looking to recruit into skilled trades and professional and associated professional occupations. This applies to the automotive retail sector where there is a considerably higher than average density of SSVs for employers recruiting to skilled trades occupations. 57% (NESS 2007 & 2005) of all SSVs in the automotive sector are attributable to skilled trades occupations compared with the national average for all SSVs of 17%. Although at 57% this figure looks high, it can be largely attributed to the relatively large concentration of skilled trade jobs within the sector.  
Establishments in the automotive retail sector demonstrate slightly higher than average levels of skills gaps. In 2007 17% of those establishments surveyed noted staff with skills gaps. This compares with 15% for total UK employment. The top three areas of skills gaps in the automotive retail sector are in Technical and Practical.  Customer Handling and Problem Solving. There are no areas in which the automotive retail sector exhibits much higher than average skills gaps.
2.13.4 Vehicle Maintenance and Repair North East
Key regional variations for sub-sector, employment and labour market trends and forecasts, and skill shortages

Past and Forecast Employment Trends*


The North East accounts for 5% of all sector employment in England in 2007 and a 
predicted 4% in 2017. Regional forecasts suggest that there will be some contraction 
in the number of jobs in the sector, down 2,600 jobs between 2007 and 2017; a 
decrease of 10.7%. The greatest decline is forecast to be in sales and customer 
service occupations (-1,300 jobs) though falls are predicted in most occupations. The 
decline is only moderately offset by an increase of 200 jobs in personal service 
occupations. Combining the overall net change with replacement demand sees a total 
requirement of 5,700 employees in the North East over the period to 2017. 

The regional growth in jobs in the Vehicle Maintenance and Repair sub-sector has been particularly marked and, despite the recent downturn, has continued - in 2008 there were a total of 7,868 jobs, a rise of 53% compared with 1998. 

Overall the North East accounts for 5% of all employment within the sub-sector. This represents a slight increase since 1998 when the North East contributed 4% to national sub-sector employment. The North East also accounts for 4% of employment in the automotive retail sector as a whole. 

	 
	Actual 
	 
	F/cast

	 
	1998
	1999
	2000
	2001
	2002
	2003
	2004
	2005
	2006
	2007
	2008
	2017

	North East
	5,145
	5,199
	4,862
	5,343
	4,802
	6,055
	5,806
	6,213
	5,800
	6,536
	7,868
	5,835
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Skill shortages
The overall incidence of vacancies as a proportion of employment in the English automotive retail sector was 2.4% of all employment in 2007, compared with 2.8% for England as a whole. Skills Shortage Vacancies (SSVs) in the sector accounted for 27% of all vacancies and 74% of all Hard to Fill Vacancies (HtFVs) in 2007. This is slightly higher than the national averages at 21% and 71% respectively. 

At a national level skills shortages are most likely to occur when employers are looking to recruit into skilled trades and professional and associated professional occupations. This applies to the automotive retail sector where there is a considerably higher than average density of SSVs for employers recruiting to skilled trades occupations. 57% (NESS 2007 & 2005) of all SSVs in the automotive sector are attributable to skilled trades occupations compared with the national average for all SSVs of 17%. Although at 57% this figure looks high, it can be largely attributed to the relatively large concentration of skilled trade jobs within the sector.  
Establishments in the automotive retail sector demonstrate slightly higher than average levels of skills gaps. In 2007 17% of those establishments surveyed noted staff with skills gaps. This compares with 15% for total UK employment. The top three areas of skills gaps in the automotive retail sector are in Technical and Practical.  Customer Handling and Problem Solving. There are no areas in which the automotive retail sector exhibits much higher than average skills gaps.
2.13.5 Vehicle Maintenance and Repair North West
Key regional variations for sub-sector, employment and labour market trends and forecasts, and skill shortages

Past and Forecast Employment Trends*


The North West accounts for 12% of all sector employment in England in 2007 and a 
predicted 11% in 2017. Regional forecasts suggest that there will be some 
contraction in the number of jobs in the sector, down 2,400 jobs between 2007 and 
2017; a decrease of 3.9%. The greatest decline is forecast to be in skilled trade 
occupations (-1,300 jobs) though falls are predicted in most occupations. The decline 
is only moderately offset by a potential increase of 400 jobs in personal service 
occupations. Combining the overall net change with replacement demand sees a total 
requirement of 19,000 employees in the North West over the period to 2017.
The number of jobs in the Vehicle Maintenance and Repair sub-sector was little changed between 2007 and 2008 and in general has increased in recent years - in 2008 there were a total of 20,036 jobs, a rise of 11% compared with 1998. 

Overall the North West accounts for 12% of all employment within the sub-sector. This has fallen a little since 1998 when the North West contributed 14% to national sub-sector employment. The North West also accounts for 12% of employment in the automotive retail sector as a whole. 

	 
	Actual
	 
	F/cast

	 
	1998
	1999
	2000
	2001
	2002
	2003
	2004
	2005
	2006
	2007
	2008
	2017

	North West
	18,130
	18,692
	16,984
	18,477
	17,903
	17,274
	18,627
	18,808
	19,223
	20,157
	20,036
	19,380
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Skill shortages
The overall incidence of vacancies as a proportion of employment in the English automotive retail sector was 2.4% of all employment in 2007, compared with 2.8% for England as a whole. Skills Shortage Vacancies (SSVs) in the sector accounted for 27% of all vacancies and 74% of all Hard to Fill Vacancies (HtFVs) in 2007. This is slightly higher than the national averages at 21% and 71% respectively. 

At a national level skills shortages are most likely to occur when employers are looking to recruit into skilled trades and professional and associated professional occupations. This applies to the automotive retail sector where there is a considerably higher than average density of SSVs for employers recruiting to skilled trades occupations. 57% (NESS 2007 & 2005) of all SSVs in the automotive sector are attributable to skilled trades occupations compared with the national average for all SSVs of 17%. Although at 57% this figure looks high, it can be largely attributed to the relatively large concentration of skilled trade jobs within the sector.  
Establishments in the automotive retail sector demonstrate slightly higher than average levels of skills gaps. In 2007 17% of those establishments surveyed noted staff with skills gaps. This compares with 15% for total UK employment. The top three areas of skills gaps in the automotive retail sector are in Technical and Practical.  Customer Handling and Problem Solving. There are no areas in which the automotive retail sector exhibits much higher than average skills gaps.
2.13.6 Vehicle Maintenance and Repair South East
Key regional variations for sub-sector, employment and labour market trends and forecasts, and skill shortages
Past and Forecast Employment Trends*


The South East accounts for the largest share of sector employment in England at 
19% in 2007, potentially increasing to 22% in 2017. The region is also forecast to see 
the greatest amount of jobs growth with regional forecasts suggesting that there will 
be an increase of 17,800 jobs in the sector between 2007 and 2017; an increase of 
17.4%. The greatest increase is forecast to be in sales and customer services (7,700 
jobs) though there are predicted to be rises in most occupations. The increase is only 
moderately offset by a fall of 200 jobs in skilled trades and in administrative 
occupations. Combining the overall net change with replacement demand sees a total 
requirement of 52,400 employees in the South East over the period to 2017. 
The number of jobs in the Vehicle Maintenance and Repair sub-sector has meanwhile increased - in 2008 there were a total of 31,349 jobs, a rise of 13% year on year and of 31% compared with 1998. 

Overall the South East accounts for 19% of all employment within the sub-sector, little changed from 1998 levels (18%). The South East also accounts for 19% of employment in the automotive retail sector as a whole, representing the greatest regional share of employment within England. 

	 
	Actual
	 
	F/cast

	 
	1998
	1999
	2000
	2001
	2002
	2003
	2004
	2005
	2006
	2007
	2008
	2017

	South East
	23,978
	25,030
	24,309
	27,107
	25,314
	25,775
	25,345
	25,778
	28,200
	27,657
	31,349
	32,476
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Skill shortages
The overall incidence of vacancies as a proportion of employment in the English automotive retail sector was 2.4% of all employment in 2007, compared with 2.8% for England as a whole. Skills Shortage Vacancies (SSVs) in the sector accounted for 27% of all vacancies and 74% of all Hard to Fill Vacancies (HtFVs) in 2007. This is slightly higher than the national averages at 21% and 71% respectively. 

At a national level skills shortages are most likely to occur when employers are looking to recruit into skilled trades and professional and associated professional occupations. This applies to the automotive retail sector where there is a considerably higher than average density of SSVs for employers recruiting to skilled trades occupations. 57% (NESS 2007 & 2005) of all SSVs in the automotive sector are attributable to skilled trades occupations compared with the national average for all SSVs of 17%. Although at 57% this figure looks high, it can be largely attributed to the relatively large concentration of skilled trade jobs within the sector.  
Establishments in the automotive retail sector demonstrate slightly higher than average levels of skills gaps. In 2007 17% of those establishments surveyed noted staff with skills gaps. This compares with 15% for total UK employment. The top three areas of skills gaps in the automotive retail sector are in Technical and Practical.  Customer Handling and Problem Solving. There are no areas in which the automotive retail sector exhibits much higher than average skills gaps.
2.13.7 Vehicle Maintenance and Repair South West
Key regional variations for sub-sector, employment and labour market trends and forecasts, and skill shortages

Past and Forecast Employment Trends*


The South West accounts for 11% of all sector employment in England in 2007, 
potentially falling to 9% in 2017. Regional forecasts suggest that the South West will 
see the greatest regional contraction in the number jobs in the sector, down 9,000 
jobs between 2007 and 2017; a decrease of 15.6%. The greatest decline is forecast 
to be in Skilled Trade occupations (-2,700 jobs) and in managerial and senior official 
roles (-2,300 jobs) though falls are predicted in most occupations. The only increase 
forecast is for a rise of 200 personal service jobs.  Combining the overall net change 
with replacement demand sees a total requirement of 10,600 employees in the South 
West over the period to 2017. 
The regional growth in jobs in the Vehicle Maintenance and Repair sub-sector has been marked - in 2008 there were a total of 18,911 jobs, a rise of 30% compared with 1998. In year on year terms the number of jobs rose 8% compared with 2007, in spite of the recent downturn.

Overall the South West accounts for 11% of all employment within the sub-sector, unchanged from 1998. The South West also accounts for 11% of employment in the automotive retail sector as a whole. 

	 
	Actual
	 
	F/cast

	 
	1998
	1999
	2000
	2001
	2002
	2003
	2004
	2005
	2006
	2007
	2008
	2017

	South West
	14,567
	16,036
	15,423
	17,177
	17,922
	18,247
	17,899
	18,152
	17,479
	17,525
	18,911
	14,793
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Skill shortages
The overall incidence of vacancies as a proportion of employment in the English automotive retail sector was 2.4% of all employment in 2007, compared with 2.8% for England as a whole. Skills Shortage Vacancies (SSVs) in the sector accounted for 27% of all vacancies and 74% of all Hard to Fill Vacancies (HtFVs) in 2007. This is slightly higher than the national averages at 21% and 71% respectively. 

At a national level skills shortages are most likely to occur when employers are looking to recruit into skilled trades and professional and associated professional occupations. This applies to the automotive retail sector where there is a considerably higher than average density of SSVs for employers recruiting to skilled trades occupations. 57% (NESS 2007 & 2005) of all SSVs in the automotive sector are attributable to skilled trades occupations compared with the national average for all SSVs of 17%. Although at 57% this figure looks high, it can be largely attributed to the relatively large concentration of skilled trade jobs within the sector.  
Establishments in the automotive retail sector demonstrate slightly higher than average levels of skills gaps. In 2007 17% of those establishments surveyed noted staff with skills gaps. This compares with 15% for total UK employment. The top three areas of skills gaps in the automotive retail sector are in Technical and Practical.  Customer Handling and Problem Solving. There are no areas in which the automotive retail sector exhibits much higher than average skills gaps.
2.13.8 Vehicle Maintenance and Repair West Mids.
Key regional variations for sub-sector, employment and labour market trends and forecasts, and skill shortages
Past and Forecast Employment Trends*


The West Midlands accounts for 12% of all sector employment in England in 2007 
and is predicted to be the same in 2017. Regional forecasts suggest that there will be 
a slight increase of 900 jobs in the sector between 2007 and 2017; an increase of 
1.4%. The greatest rise is forecast to be in sales and customer service (1,100 jobs) 
and personal service (700 jobs), while falls are forecast in Skilled Trades (-1,400 
jobs) and in transport and machine operatives (-400 jobs). Combining the overall net 
change with replacement demand sees a total requirement of 22,400 employees in 
the West Midlands over the period to 2017. 
The West Midlands Vehicle Maintenance and Repair sub-sector has however seen some increase in jobs over the period - in 2008 there were a total of 18,745 jobs, a rise of 26% compared with 1998. 

Overall the West Midlands accounts for 12% of all employment within the sub-sector. This has changed since 1998 when the West Midlands contributed 11% to national sub-sector employment. The West Midlands accounts for 12% of employment in the automotive retail sector as a whole. 

	 
	Actual
	 
	F/cast

	 
	1998
	1999
	2000
	2001
	2002
	2003
	2004
	2005
	2006
	2007
	2008
	2017

	West Midlands
	14,931
	17,355
	17,102
	17,041
	16,727
	17,961
	17,679
	16,622
	16,988
	16,543
	18,745
	16,779
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Skill shortages
The overall incidence of vacancies as a proportion of employment in the English automotive retail sector was 2.4% of all employment in 2007, compared with 2.8% for England as a whole. Skills Shortage Vacancies (SSVs) in the sector accounted for 27% of all vacancies and 74% of all Hard to Fill Vacancies (HtFVs) in 2007. This is slightly higher than the national averages at 21% and 71% respectively. 

At a national level skills shortages are most likely to occur when employers are looking to recruit into skilled trades and professional and associated professional occupations. This applies to the automotive retail sector where there is a considerably higher than average density of SSVs for employers recruiting to skilled trades occupations. 57% (NESS 2007 & 2005) of all SSVs in the automotive sector are attributable to skilled trades occupations compared with the national average for all SSVs of 17%. Although at 57% this figure looks high, it can be largely attributed to the relatively large concentration of skilled trade jobs within the sector.  
Establishments in the automotive retail sector demonstrate slightly higher than average levels of skills gaps. In 2007 17% of those establishments surveyed noted staff with skills gaps. This compares with 15% for total UK employment. The top three areas of skills gaps in the automotive retail sector are in Technical and Practical.  Customer Handling and Problem Solving. There are no areas in which the automotive retail sector exhibits much higher than average skills gaps.
2.13.9 Vehicle Maintenance and Repair Yorkshire and the Humber
Key regional variations for sub-sector, employment and labour market trends and forecasts, and skill shortages

Past and Forecast Employment Trends*


The Yorkshire and Humber accounts for 11% of all sector employment in England in 
2007 and a predicted 13% in 2017. Regional forecasts suggest that there will be an 
increase of 8,900 jobs in the sector between 2007 and 2017; an increase of 15%. The 
greatest rise is forecast to be in sales and customer service (4,800 jobs), managerial 
roles (1,400 jobs) and in elementary occupations (1,100 jobs). The only fall is 
predicted to be in skilled trade occupations (-400 jobs). Combining the overall net 
change with replacement demand sees a total requirement of 29,000 employees in 
the Yorkshire and Humber over the period to 2017.  
The number of jobs in the Vehicle Maintenance and Repair sub-sector has meanwhile increased over the same time period - in 2008 there were a total of 19,110 jobs, a rise of 52% compared with 1998. In year on year terms despite a 5% decrease in the number of overall sector jobs in 2008, regional jobs in the sub-sector rose 27% from 2007.

Overall Yorkshire & Humberside accounts for 11% of all employment within the sub-sector. This has risen slightly since 1998 when Yorkshire & Humberside contributed 10% to national sub-sector employment. Yorkshire & Humberside also accounts for 10% of employment in the automotive retail sector as a whole. 

	 
	Actual
	 
	F/cast

	 
	1998
	1999
	2000
	2001
	2002
	2003
	2004
	2005
	2006
	2007
	2008
	2017

	Yorkshire & Humberside
	12,572
	12,593
	13,598
	14,148
	15,006
	14,763
	15,129
	15,051
	16,878
	15,094
	19,110
	17,360
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Skill shortages
The overall incidence of vacancies as a proportion of employment in the English automotive retail sector was 2.4% of all employment in 2007, compared with 2.8% for England as a whole. Skills Shortage Vacancies (SSVs) in the sector accounted for 27% of all vacancies and 74% of all Hard to Fill Vacancies (HtFVs) in 2007. This is slightly higher than the national averages at 21% and 71% respectively. 

At a national level skills shortages are most likely to occur when employers are looking to recruit into skilled trades and professional and associated professional occupations. This applies to the automotive retail sector where there is a considerably higher than average density of SSVs for employers recruiting to skilled trades occupations. 57% (NESS 2007 & 2005) of all SSVs in the automotive sector are attributable to skilled trades occupations compared with the national average for all SSVs of 17%. Although at 57% this figure looks high, it can be largely attributed to the relatively large concentration of skilled trade jobs within the sector.  
Establishments in the automotive retail sector demonstrate slightly higher than average levels of skills gaps. In 2007 17% of those establishments surveyed noted staff with skills gaps. This compares with 15% for total UK employment. The top three areas of skills gaps in the automotive retail sector are in Technical and Practical.  Customer Handling and Problem Solving. There are no areas in which the automotive retail sector exhibits much higher than average skills gaps.
2.13.10 
Vehicle Maintenance and Repair Northern Ireland  
Key regional variations for sub-sector, employment and labour market trends and forecasts, skill shortages and qualifications.
Past and Forecast Employment Trends*

Please note that this section refers to the automotive retail sector as a whole (unless otherwise stated) in NI, rather than the sub-sector due to data availability. Northern Ireland data are based on figures from the LFS and are subsequently not directly comparable with ABI figures due to methodological differences. 

Northern Ireland has seen considerable growth in automotive retail sector employment over the past decade. In 2008 total employment stood at 13,983 jobs, some 38% higher than in 1998. The employment gains have nevertheless been eroded on the back of the recent UK downturn seeing a 15% decline in jobs between 2007 and 2008. Over the longer term there has generally been a moderate upwards trend in the sector’s overall share of employment in Northern Ireland – in 1997 the automotive retail sector accounted for 1.7% of all Northern Ireland employment. At the UK level however the sectors share of overall employment has generally decreased over time, from 2.3% in 1997. 

National forecasts suggest that there will be overall sector employment growth in Northern Ireland of 3,200 jobs between 2007 and 2017; an increase of 17%. This represents the greatest national jobs growth in percentage terms. Jobs are forecast to increase throughout the various occupations, but the greatest growth is expected sales and customer services (+1,100 jobs) and in managers and senior official roles (+600 jobs). Northern Ireland is also the only nation expected to experience growth in skilled trade jobs in the sector (+400 jobs). Combining the overall net change with replacement demand sees a total requirement of 9,500 employees over the period to 2017. 

Table 4.4
Northern Ireland Automotive Retail Sector Employment Requirements by Major Occupation Group

	 
	2007 - 2017

	 
	Employment, 000s

	Major Occupations Groups
	Net Change
	Replacement Demand
	Total Requirement

	Managers and Senior Officials
	0.6
	1.1
	1.7

	Professional Occupations
	0.1
	0.2
	0.3

	Associate Professional & Technical Occ.
	0.3
	0.5
	0.8

	Administrative, Clerical & Secretarial Occ. 
	0.2
	0.5
	0.7

	Skilled Trades Occupations
	0.0
	0.8
	0.7

	Personal Service Occupations
	0.4
	0.3
	0.7

	Sales and Customer Service Occupations
	1.1
	2.0
	3.1

	Transport and Machine Operatives
	0.0
	0.4
	0.5

	Elementary Occupations
	0.4
	0.6
	1.0

	Total
	3.2
	6.3
	9.5


Source: Working Futures 2007-17, SSCUK 
Employment in the Northern Ireland within the automotive retail sector is forecast to continue to increase over the next decade (+17%).  In Northern Ireland the maintenance and repair sub-sector (SIC 45.20) accounts for the greatest share of employment (53%) and businesses (41%).

Overall Northern Ireland accounts for 3% of all national employment within the automotive retail sector.  Despite the significant rise this has changed little since 1998 when Northern Ireland contributed 2% to national sub-sector employment. 

	 
	Actual
	 
	F/cast

	 
	1998
	1999
	2000
	2001
	2002
	2003
	2004
	2005
	2006
	2007
	2008
	2017

	Northern Ireland
	10,058
	12,252
	10,165
	12,193
	12,065
	12,277
	12,621
	13,135
	15,978
	16,283
	13,893
	19,092
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Skill shortages
The incidence of vacancies is slightly higher in the automotive retail sector than for the economy in Northern Ireland as a whole at 3% of all employment compared with 2%. Of those vacancies around half are classified as hard to fill vacancies and of those that are hard to fill around a quarter are as a result of skills shortages. 
Skills gaps are more common than skills shortages. In the automotive retail sector 1 in 10 employers reports skills gaps compared with just 2 in 100 reporting skills shortages. The automotive retail sector sees higher than average levels of skills gaps in skilled trades occupations, sales and customer services and in process, plant and machine operative occupations than the economy as a whole. Skills gaps among those in sales & customer services appear particularly high with 1 in 3 of all skills gaps found among these occupations.

The number of employers reporting skills gaps among skilled trades occupations, though higher than the average, appears low considering the high density of skilled trades occupations within the sector. In 2005 40% of all automotive retail employment was within skilled trades occupations. This coupled with the low level of SSVs witnessed in Northern Ireland compared with the other nations suggests that the skill set of automotive retail employees is better than in other nations. It is difficult however to draw meaningful comparison given that the surveys were carried out at different times, with comparatively different sample sizes. 

2.13.11 Vehicle Maintenance and Repair Scotland
Key regional variations for sub-sector, employment and labour market trends and forecasts, skill shortages and qualifications.
Past and Forecast Employment Trends*

In general, automotive retail sector employment in Scotland has fallen in recent years with the number of jobs down 8% in 2008 compared with 1998. The decline has been exacerbated by the downturn in the UK economy with the number of jobs falling 5% between 2007 and 2008. The fall in jobs in the Vehicle Maintenance and Repair sub-sector has been particularly marked - in 2008 there were a total of 13,646 jobs, a fall of 31% compared with 1998. 

Employment in Scotland within the automotive retail sector is set to increase a little over the next decade (+1%). 

Overall Scotland accounts for 9% of all employment within the sub-sector. This has fallen since 1998 when Scotland contributed 11% to national sub-sector employment. Scotland meanwhile accounts for 8% of employment in the automotive retail sector as a whole. 

	 
	Actual
	 
	F/cast

	 
	1998
	1999
	2000
	2001
	2002
	2003
	2004
	2005
	2006
	2007
	2008
	2017

	Scotland
	19,848
	19,796
	19,254
	19,085
	20,745
	21,203
	21,364
	21,211
	21,613
	20,887
	13,646
	21,183
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Skill shortages
The 2008 SESS demonstrated that the level of vacancies in the automotive retail sector was similar to that of the Scottish economy as a whole at 3% of employees. 51% of all automotive retail vacancies were Hard to Fill Vacancies compared with 50% for the economy at large. 

Skills Shortage Vacancies accounted for around half of all automotive retail HtFVs in 2008, up somewhat from the 2006 survey where SSVs contributed 41% of all HtFVs. 

In 2008 27% of the sector workplaces reported skills gaps. The skills most frequently reported as lacking by employers in the automotive retail sector were skills in planning and organisation, technical and practical skills and problem solving skills. 
Apprentices

Data from Skills Development Scotland’s ‘All Modern Apprentice Performance Report shows that in the period from April to December 2009 669 apprenticeships in Vehicle Maintenance and Repair were started in Scotland and 60% of these achieved in the same time period.

2.13.12  Vehicle Maintenance and Repair Wales  
Key regional variations for sub-sector, employment and labour market trends and forecasts, skill shortages and qualifications.
Past and Forecast Employment Trends*

Employment in Wales within the automotive retail sector is set to decline modestly over the next decade (-2%). The maintenance and repair sub-sector (SIC 45.20) accounts for the majority share of employment (65%) and businesses (51%).
Wales accounts for 4% of the total job requirement up to 2017. National forecasts suggest that sector employment will see a slight contraction in Wales of 500 jobs between 2007 and 2017; a decrease of 1.7%. This overall decline is driven by a forecast fall of 2,200 jobs in sales and customer service occupations while the number of jobs for managers and senior officials is set to rise by 1,000. Combining the overall net change with replacement demand sees a total requirement of 9,700 employees in Wales over the period to 2017. 
Wales Automotive Retail Sector Employment Requirements by Major Occupation Group
	 
	2007 - 2017

	 
	Employment, 000s

	Major Occupations Groups
	Net Change
	Replacement Demand
	Total Requirement

	Managers and Senior Officials
	1.0
	2.2
	3.1

	Professional Occupations
	0.0
	0.3
	0.3

	Associate Professional & Technical Occ.
	0.2
	0.7
	0.9

	Administrative, Clerical & Secretarial Occ. 
	-0.2
	0.7
	0.4

	Skilled Trades Occupations
	-0.1
	1.3
	1.2

	Personal Service Occupations
	0.2
	0.5
	0.6

	Sales and Customer Service Occupations
	-2.2
	2.3
	0.1

	Transport and Machine Operatives
	0.3
	1.1
	1.4

	Elementary Occupations
	0.4
	1.1
	1.5

	Total
	-0.5
	10.2
	9.7


Source: Working Futures 2007-17, SSCUK 
The overall occupational split in Wales is slightly different to the rest of the UK with sales and customer service accounting for a declining share of all jobs; 24% in 2007 and falling to 16% in 2017. Of the total requirement from 2007-2017, managers and senior officials make up around a third of all jobs at 31%, followed by elementary occupations at 16% and transport and machine operatives at 15%. 

Overall Wales accounts for 5% of all employment within the sub-sector. This has changed little since 1998 when the Wales contributed 4% to total sub-sector employment. Wales accounts for 4% of employment in the automotive retail sector as a whole. 

	 
	Actual
	 
	F/cast

	 
	1998
	1999
	2000
	2001
	2002
	2003
	2004
	2005
	2006
	2007
	2008
	2017

	Wales
	5,935
	6,673
	7,094
	7,484
	6,672
	6,436
	6,523
	8,303
	7,677
	8,091
	8,980
	7,953
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Skill shortages

The incidence of vacancies is the same in the automotive retail sector as that for the economy in Wales as a whole at 3.5% of all employment. Of those vacancies just over 1 in 4 are classified as Skills Shortage Vacancies – i.e vacancies that are hard to fill due to a lack of people with the appropriate skill set. 

The Welsh employer skills survey found that smaller establishments were disproportionately affected by recruitment problems with establishments of 1 to 9 employees seeing 62% of all vacancies while accounting for only 39% of all sector employment. In terms SSVs smaller establishments also saw the greater share at 63% It is possible that this is due to the nature of jobs within a smaller firm where employees are expected to have a wider range of skills and carry out a more diverse array of tasks than in larger establishments where there is scope for greater specialisation. 

The automotive retail sector in Wales sees a slightly higher incidence of skills gaps than the Welsh economy as a whole. In 2005 23% of all automotive retail establishments reported having employees with skills gaps compared with 18% for all Wales. The proportion of automotive employees with skills gaps was 7% in 2005, falling considerably from 21% in 2003. This drop was in line with the economy as a whole which saw a fall from 17% of all employees in 2003 to 6% in 2005. 

3.  Vehicle Sales
3.1 A brief description of what the sub-sector covers at UK level
The vehicle sales sector covers all forms of sales of all types of motor vehicles

· Wholesale & retail sale of new cars, light motor vehicles and other new motor vehicles including lorries, trailers and semi-trailers, camping vehicles and off road motor vehicles. This also includes the sale of passenger motor vehicles including specialised motor vehicles such as ambulances and minibuses.

· Wholesale & retail sale of used cars & light motor vehicles and other used motor vehicles including lorries, trailers and semi-trailers, camping vehicles and off road motor vehicles. This also includes the sale of passenger motor vehicles including specialised motor vehicles such as ambulances and minibuses.

· Wholesale & retail sale of new and used motor cycles as well as the sale of related parts and accessories. 

3.2 Information on careers available and new emerging jobs, transferability of skills  
       career paths and opportunities for progression
Vehicle sales is a discipline that sits within many of the sub-sectors of the industry, for example light vehicle, motorcycle and heavy vehicle.  Vehicle sale jobs are available from trainee positions through to experienced sales and management roles, though in this economic climate this is where the industry has been hit the most resulting in many sales people being made redundant.

Most vehicle sales people ‘tend’ to be over the age of 21 years due to insurance purposes, employers may look for previous experience in retail, however communication skills and personality plays a big role in the recruitment process.  

Once in sales roles, there are opportunities to progress up the ladder into senior sales or management positions.  Individuals may also decide to transfer across sub sectors and go into roles such as fleet and rental.  The skills acquired from vehicle sales are transferable across many non-technical roles within the industry.

Approximately 86,000 (circa 17%) of workers in the sector are self employed.  Many run their own businesses or specialise and contract out to larger, established organisations.  More information on setting up a business can be found on the government website www.direct.gov.uk and both Business Link www.BusinessLink.gov.uk  and Learndirect www.learndirect.co.uk offer advice and courses that are relevant to this category.

Information on pay scales in the sector
Salaries may range form £9000 as a trainee up to £20-35,000 as a senior sales person and £35-50,000 for a managerial position.  Most vehicle sales roles will carry a benefits and commission scheme but these will vary between employers.  

For example, http://autocity.org.uk/world-of-work?job=18 

3.3 Information on entry requirements, application processes (e.g. Apprenticeships)
There are no formal entry requirements to enter into sales roles, however employers will look for excellent employability skills and the ability to listen to the needs of the customer and match them with appropriate products and services.  

Candidates may be asked to role play as part of the recruitment process, this is so that the employer can see how the individual will manage with queries and what their selling techniques are like.

Entry is possible through an apprenticeship; however the individual will need to be in employment first.  Employer may impose their own entry requirements onto their programmes and this will vary between employers.

3.4 Qualifications
Vehicle sales roles will often require individuals to study a vocationally related qualification.  The sales techniques learnt on these courses will be transferable between sectors; however, a good working knowledge of the products being sold is also required.  Some employers may complete their own in house training courses for employees to attend. 

Depending on the level of role applying for will depend on the qualifications and experience required form the employer, if it is a senior role being applied for then the employer is likely to look for previous experience and a good track record of sales and closed deals, this doesn’t necessarily have to be within the automotive sector, employers may consider people from a sales background from other sectors.  

The following link provides further information on qualification types and levels:

http://www.motor.org.uk/careers/downloads.html
3.5 Data on employment and labour market trends and forecasts

The sales of motor vehicles sub-sector (45.1) is the second largest, accounting for some 22% of all automotive retail employees and as would be expected, is dominated by managers (24%), sales and customer service staff (18%) and administrators (16%). Together these three occupations account for around 60% of the sub-sectors workforce. 

In general employment in the UK automotive retail sector has been little changed since 1998. The recent downturn in the UK economy has however seen the largest annual decrease in jobs in the sector since 2000. In 2008 ABI figures show that there were a total of 514,572 employees compared with 533,187 in 2007 (-3%) and with 531,987 employees in 1998 (-3%). Looking ahead, future growth is forecast only at the whole sector level and assumes an overall increase of 2% in the number of jobs by 2017
. 

The overall picture masks considerable variation among sub-sectors. The Vehicle Sales sub-sector saw a considerable decline in the number of jobs which fell by some 53,000 in 2008, a 22% decline on 2007 and a decrease of 25% compared with 1998. Previously providing the greatest contribution to jobs in the sector overall this decline saw the sub-sectors employment contribution slip below that of Vehicle Maintenance and Repair to 37%.

3.6 Skill shortages
Overall, employer skills surveys for England, Scotland, Wales and Northern Ireland suggest that the automotive retail sector has slightly higher levels of skills shortages than the economy at large. However, in general, skills shortages are most likely to occur where employers are looking to recruit to either skilled trades or professional occupations. The automotive retail sector is characterised by a particularly high proportion of skilled trades individuals – 34% of employees working in the sector are in skilled trades jobs compared with just 11% of employees within the whole economy
. 

	 
	N.I
	Wales
	Scotland
	England

	Establishments reporting skills gaps (%)
	2008
	2005
	2006
	2009

	IMI Automotive Skills
	11%
	23%
	27%
	20%

	Whole Economy
	14%
	18%
	22%
	19%

	Employees with skills gaps (%)
	2008
	2005
	2006
	2007

	IMI Automotive Skills
	21%
	7%
	12%
	8%

	Whole Economy
	22%
	6%
	8%
	7%


Because the sector comprises of so many micro businesses there is a skills implication. The larger the business, the more likely it is that they will offer formal training. The IMI Employer Skill Survey 2010 found that smaller businesses were significantly less likely to provide training to their employees. Of all sole-trader businesses surveyed, 56% had provided no training in the 12 months prior to the survey, compared with 32% of micro businesses. 100% of medium sized establishments had provided training in the preceding 12 months
.
A separate factor possibly influencing the level of skills gaps and shortages is the nature of establishments within the sector. The automotive retail sector has a high level of small businesses which will have an impact not only upon skills throughout a business, but also upon the training that that business is able to provide. Both the English and Welsh survey (the former only at the national level, but the latter at the automotive skills level) note that training expenditure and allocation increases with size of business. Furthermore the Welsh survey finds that smaller companies are disproportionately affected by skills shortages – this fact is not surprising given that while in a large scale organisation there will be a tendency to allow specialism in particular areas, in a micro sized business employees must be able to carry out a more diverse array of tasks. Finding people with the correct, extended skill set is potentially harder. 

3.7  Information on opportunities for adults changing career direction
Adults who have previous experience in retail and sales from other sectors may be considered for sales opportunities within the retail automotive sector.  

Skills adopted in other non-technical roles may also be able to be transferred; employers will often look at an individual’s personality, ability to communicate effectively and ability to see the process through from start to finish assessing their ability to be able to carry out the job function. 

3.8 Information on points of entry or transfer into a sector from another area sector. 
It is possible to enter this position as a trainee sales person; this may incorporate some in-house training and/or an apprenticeship in vehicle sales.  Some employers may require candidates to be aged 21 years plus and also to hold a full drivers license, this will be dependent on the employer’s requirements and will vary between employers. 

Past experience in sales and retail from another sector may be advantageous.  
3.9 Job profiles
Autocity is an interactive website which provides information about occupations across the sector, along with video case studies of real people in real jobs  www.autocity.org.uk
Job profiles include:

· Dealer Principle
· Sales Advisors
· Managerial Roles
3.10 Case studies
Video case studies can be found on Autocity, www.autocity.org.uk 

Case Studies featured include:

· Marketing Manager Laura from Specialist Cars
· Business / F&I Manager Dean from Specialist Cars
· Sales Manager Simon from Specialist Cars
3.11 FAQs
Frequently asked career related questions can be found here, http://www.motor.org.uk/careers/careers-questions.html
Frequently asked questions about apprenticeships can be found, here http://www.motor.org.uk/careers/all-you-need-to-know-about-apprenticeships.html
3.12 Sources of additional information, web-links etc
· Further specific careers information can be obtained via The IMI directly on 01992 511521, www.autocity.org.uk, www.motor.org.uk/careers or contact us at careers@motor.org.uk or via the Next Step careers advice service at https://nextstep.direct.gov.uk or 0800 100 900

· For awarding bodies and further information on the qualifications available: http://www.motor.org.uk/careers/awarding-bodies.html
· For links to employers and their apprenticeship/recruitment pages: http://www.motor.org.uk/careers/employer-links.html
· For automotive specific recruitment agencies: http://www.motor.org.uk/careers/motor-industry-recruitment-agencies.html
· For further information and other useful contacts http://www.motor.org.uk/careers/useful-links.html
· For further information on apprenticeships and vacancies the National Apprenticeship Service: www.apprenticeships.org.uk 
3.13 Vehicle Sales Regional Information
3.13.1 Vehicle Sales East Midlands. - Key regional variations for sub-sector, employment and labour market trends and forecasts, and skill shortages.
Past and Forecast Employment Trends*

The East Midlands accounts for 9% of all sector employment in England in 2007 and is predicted to be the same in 2017. Regional forecasts suggest that there will be 
some contraction in the number of jobs in the sector, down 1,700 jobs between 2007 
and 2017; a decrease of 3.5%. The greatest decline is forecast to be in skilled trade 
occupations (-900 jobs) though falls are predicted in most occupations. The decline is 
only moderately offset by an increase of 300 jobs in sales and customer service 
occupations. Combining the overall net change with replacement demand sees a total 
requirement of 14,600 employees in the East Midlands over the period to 2017. 
A fairly dramatic downturn in jobs in the vehicle sales between 2007 and 2008 has seen the number of jobs down some 23% year on year to 15,500. Compared with 1998 this represents a decline of 21%. 

Overall the East Midlands accounts for 9% of all employment within the sub-sector. This is unchanged compared with 1998 when the East Midlands also contributed 9% to national sub-sector employment. The East Midlands also accounts for 10% of employment in the automotive retail sector as a whole. 

	 
	Actual
	 
	F/cast

	 
	1998
	1999
	2000
	2001
	2002
	2003
	2004
	2005
	2006
	2007
	2008
	2017

	East Midlands
	19,744
	19,468
	18,519
	18,145
	18,947
	19,440
	19,887
	20,270
	19,908
	20,089
	15,547
	19,382
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Skill shortages
The overall incidence of vacancies as a proportion of employment in the English automotive retail sector was 2.4% of all employment in 2007, compared with 2.8% for England as a whole. Skills Shortage Vacancies (SSVs) in the sector accounted for 27% of all vacancies and 74% of all Hard to Fill Vacancies (HtFVs) in 2007. This is slightly higher than the national averages at 21% and 71% respectively. 

At a national level skills shortages are most likely to occur when employers are looking to recruit into skilled trades and professional and associated professional occupations. This applies to the automotive retail sector where there is a considerably higher than average density of SSVs for employers recruiting to skilled trades occupations. 57% (NESS 2007 & 2005) of all SSVs in the automotive sector are attributable to skilled trades occupations compared with the national average for all SSVs of 17%. Although at 57% this figure looks high, it can be largely attributed to the relatively large concentration of skilled trade jobs within the sector.  
Establishments in the automotive retail sector demonstrate slightly higher than average levels of skills gaps. In 2007 17% of those establishments surveyed noted staff with skills gaps. This compares with 15% for total UK employment. The top three areas of skills gaps in the automotive retail sector are in Technical and Practical.  Customer Handling and Problem Solving. There are no areas in which the automotive retail sector exhibits much higher than average skills gaps.
3.13.2 Vehicle Sales East of England
Key regional variations for sub-sector, employment and labour market trends and forecasts, and skill shortages

Past and Forecast Employment Trends*

The East of England accounts for 11% of all sector employment in England in 2007 
and a predicted 12% in 2017. Regional forecasts suggest that there will be an 
increase of 2,500 jobs in the sector between 2007 and 2017; an increase of 4.2%. 
The greatest rise is forecast to be in sales and customer service (1,000 jobs) and 
managerial roles (1,000 jobs), while falls are predicted in skilled trades (-600 jobs) 
and in administrative roles (-400 jobs. Combining the overall net change with 
replacement demand sees a total requirement of 23,000 employees in the East of 
England over the period to 2017.
The number of jobs in the Vehicle Sales sub-sector has meanwhile fallen - in 2008 there were a total of 21,884 jobs, a fall of 21% compared with 1998. A considerable portion of this decline occurred between 2007 and 2008 when the number of jobs was down 14% year on year. 

Overall the East of England accounts for 11% of all employment within the sub-sector. This is little changed since 1998 when the East of England contributed 12% to national sub-sector employment. The East of England also accounts for 11% of employment in the automotive retail sector as a whole. 

	 
	Actual
	 
	F/cast

	 
	1998
	1999
	2000
	2001
	2002
	2003
	2004
	2005
	2006
	2007
	2008
	2017

	East
	27,650
	24,390
	25,644
	22,753
	23,968
	24,639
	25,432
	26,367
	25,800
	25,518
	21,884
	26,595
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Skill shortages
The overall incidence of vacancies as a proportion of employment in the English automotive retail sector was 2.4% of all employment in 2007, compared with 2.8% for England as a whole. Skills Shortage Vacancies (SSVs) in the sector accounted for 27% of all vacancies and 74% of all Hard to Fill Vacancies (HtFVs) in 2007. This is slightly higher than the national averages at 21% and 71% respectively. 

At a national level skills shortages are most likely to occur when employers are looking to recruit into skilled trades and professional and associated professional occupations. This applies to the automotive retail sector where there is a considerably higher than average density of SSVs for employers recruiting to skilled trades occupations. 57% (NESS 2007 & 2005) of all SSVs in the automotive sector are attributable to skilled trades occupations compared with the national average for all SSVs of 17%. Although at 57% this figure looks high, it can be largely attributed to the relatively large concentration of skilled trade jobs within the sector.  
Establishments in the automotive retail sector demonstrate slightly higher than average levels of skills gaps. In 2007 17% of those establishments surveyed noted staff with skills gaps. This compares with 15% for total UK employment. The top three areas of skills gaps in the automotive retail sector are in Technical and Practical.  Customer Handling and Problem Solving. There are no areas in which the automotive retail sector exhibits much higher than average skills gaps.
3.13.3 Vehicle Sales London
Key regional variations for sub-sector, employment and labour market trends and forecasts, and skill shortages
Past and Forecast Employment Trends*

London accounts for 9% of all sector employment in England in 2007 and a predicted 
8% in 2017. Regional forecasts suggest that London will see the second largest 
regional contraction in the number of jobs in the sector, down a potential 6,700 jobs 
between 2007 and 2017; a decrease of 13.9%. The greatest decline will be in 
managerial and senior official roles (-2,500 jobs) though falls are predicted in most 
occupations. The decline may be somewhat offset by an increase of 1,500 jobs in 
sales and customer service occupations. Combining the overall net change with 
replacement demand sees a total requirement of 9,700 employees in London over 
the period to 2017.
 In percentage terms London has witnessed one of the largest fall in jobs in the Vehicle Sales sub-sector  - in 2008 there were a total of 10,993 jobs, a fall of 41% compared with 1998. The economic downturn has seen the number of sub-sector jobs in London fall by 14% year on year between 2007 and 2008.

Overall London accounts for 8% of all employment within the sub-sector. This has fallen somewhat since 1998 when London contributed 10% to national sub-sector employment. London accounts for 9% of employment in the automotive retail sector as a whole. 

	 
	Actual
	 
	F/cast

	 
	1998
	1999
	2000
	2001
	2002
	2003
	2004
	2005
	2006
	2007
	2008
	2017

	London
	22,104
	23,009
	21,411
	21,001
	20,440
	20,779
	18,925
	18,349
	16,600
	15,878
	13,077
	11,644
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Skill shortages
The overall incidence of vacancies as a proportion of employment in the English automotive retail sector was 2.4% of all employment in 2007, compared with 2.8% for England as a whole. Skills Shortage Vacancies (SSVs) in the sector accounted for 27% of all vacancies and 74% of all Hard to Fill Vacancies (HtFVs) in 2007. This is slightly higher than the national averages at 21% and 71% respectively. 

At a national level skills shortages are most likely to occur when employers are looking to recruit into skilled trades and professional and associated professional occupations. This applies to the automotive retail sector where there is a considerably higher than average density of SSVs for employers recruiting to skilled trades occupations. 57% (NESS 2007 & 2005) of all SSVs in the automotive sector are attributable to skilled trades occupations compared with the national average for all SSVs of 17%. Although at 57% this figure looks high, it can be largely attributed to the relatively large concentration of skilled trade jobs within the sector.  
Establishments in the automotive retail sector demonstrate slightly higher than average levels of skills gaps. In 2007 17% of those establishments surveyed noted staff with skills gaps. This compares with 15% for total UK employment. The top three areas of skills gaps in the automotive retail sector are in Technical and Practical.  Customer Handling and Problem Solving. There are no areas in which the automotive retail sector exhibits much higher than average skills gaps.
3.13.4 Vehicle Sales North East
Key regional variations for sub-sector, employment and labour market trends and forecasts, and skill shortages

Past and Forecast Employment Trends*

The North East accounts for 5% of all sector employment in England in 2007 and a 
predicted 4% in 2017. Regional forecasts suggest that there will be some contraction 
in the number of jobs in the sector, down 2,600 jobs between 2007 and 2017; a 
decrease of 10.7%. The greatest decline is forecast to be in sales and customer 
service occupations (-1,300 jobs) though falls are predicted in most occupations. The 
decline is only moderately offset by an increase of 200 jobs in personal service 
occupations. Combining the overall net change with replacement demand sees a total 
requirement of 5,700 employees in the North East over the period to 2017.
The regional growth in jobs in the Vehicle Sales sub-sector had been muted, but has turned negative as a result of the economic downturn. In 2008 there were a total of 7,836 jobs, a fall of 23% year on year and 21% compared with 1998. 

Overall the North East accounts for 5% of all employment within the sub-sector. This has risen slightly since 1998 when the North East contributed 4% to national sub-sector employment. The North East accounts for 5% of employment in the automotive retail sector as a whole. 

	 
	Actual 
	 
	F/cast

	 
	1998
	1999
	2000
	2001
	2002
	2003
	2004
	2005
	2006
	2007
	2008
	2017

	North East
	9,910
	9,094
	9,020
	9,339
	9,509
	11,196
	10,263
	10,947
	9,852
	10,223
	7,836
	9,127
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Skill shortages
The overall incidence of vacancies as a proportion of employment in the English automotive retail sector was 2.4% of all employment in 2007, compared with 2.8% for England as a whole. Skills Shortage Vacancies (SSVs) in the sector accounted for 27% of all vacancies and 74% of all Hard to Fill Vacancies (HtFVs) in 2007. This is slightly higher than the national averages at 21% and 71% respectively. 

At a national level skills shortages are most likely to occur when employers are looking to recruit into skilled trades and professional and associated professional occupations. This applies to the automotive retail sector where there is a considerably higher than average density of SSVs for employers recruiting to skilled trades occupations. 57% (NESS 2007 & 2005) of all SSVs in the automotive sector are attributable to skilled trades occupations compared with the national average for all SSVs of 17%. Although at 57% this figure looks high, it can be largely attributed to the relatively large concentration of skilled trade jobs within the sector.  
Establishments in the automotive retail sector demonstrate slightly higher than average levels of skills gaps. In 2007 17% of those establishments surveyed noted staff with skills gaps. This compares with 15% for total UK employment. The top three areas of skills gaps in the automotive retail sector are in Technical and Practical.  Customer Handling and Problem Solving. There are no areas in which the automotive retail sector exhibits much higher than average skills gaps.
3.13.5 Vehicle Sales North West
Key regional variations for sub-sector, employment and labour market trends and forecasts, and skill shortages

Past and Forecast Employment Trends*

The North West accounts for 12% of all sector employment in England in 2007 and a 
predicted 11% in 2017. Regional forecasts suggest that there will be some 
contraction in the number of jobs in the sector, down 2,400 jobs between 2007 and 
2017; a decrease of 3.9%. The greatest decline is forecast to be in skilled trade 
occupations (-1,300 jobs) though falls are predicted in most occupations. The decline 
is only moderately offset by a potential increase of 400 jobs in personal service 
occupations. Combining the overall net change with replacement demand sees a total 
requirement of 19,000 employees in the North West over the period to 2017.
The number of jobs in the Vehicle Sales sub-sector has also fallen, exacerbated by the recent economic downturn - in 2008 there were a total of 22,164 jobs, a fall of 20% year on year and 21% compared with 1998. 

Overall the North West accounts for 13% of all employment within the sub-sector. This has risen a little since 1998 when the North West contributed 12% to national sub-sector employment. The North West accounts for 12% of employment in the automotive retail sector as a whole. 

	 
	Actual
	 
	F/cast

	 
	1998
	1999
	2000
	2001
	2002
	2003
	2004
	2005
	2006
	2007
	2008
	2017

	North West
	27,886
	26,863
	24,682
	26,820
	26,706
	26,108
	27,759
	26,818
	25,566
	27,812
	22,164
	26,739
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Skill shortages
The overall incidence of vacancies as a proportion of employment in the English automotive retail sector was 2.4% of all employment in 2007, compared with 2.8% for England as a whole. Skills Shortage Vacancies (SSVs) in the sector accounted for 27% of all vacancies and 74% of all Hard to Fill Vacancies (HtFVs) in 2007. This is slightly higher than the national averages at 21% and 71% respectively. 

At a national level skills shortages are most likely to occur when employers are looking to recruit into skilled trades and professional and associated professional occupations. This applies to the automotive retail sector where there is a considerably higher than average density of SSVs for employers recruiting to skilled trades occupations. 57% (NESS 2007 & 2005) of all SSVs in the automotive sector are attributable to skilled trades occupations compared with the national average for all SSVs of 17%. Although at 57% this figure looks high, it can be largely attributed to the relatively large concentration of skilled trade jobs within the sector.  
Establishments in the automotive retail sector demonstrate slightly higher than average levels of skills gaps. In 2007 17% of those establishments surveyed noted staff with skills gaps. This compares with 15% for total UK employment. The top three areas of skills gaps in the automotive retail sector are in Technical and Practical.  Customer Handling and Problem Solving. There are no areas in which the automotive retail sector exhibits much higher than average skills gaps.
3.13.6 Vehicle Sales South East
Key regional variations for sub-sector, employment and labour market trends and forecasts, and skill shortages

Past and Forecast Employment Trends*

The South East accounts for the largest share of sector employment in England at 
19% in 2007, potentially increasing to 22% in 2017. The region is also forecast to see 
the greatest amount of jobs growth with regional forecasts suggesting that there will 
be an increase of 17,800 jobs in the sector between 2007 and 2017; an increase of 
17.4%. The greatest increase is forecast to be in sales and customer services (7,700 
jobs) though there are predicted to be rises in most occupations. The increase is only 
moderately offset by a fall of 200 jobs in skilled trades and in administrative 
occupations. Combining the overall net change with replacement demand sees a total 
requirement of 52,400 employees in the South East over the period to 2017.
The number of jobs in the Vehicle Sales sub-sector has fallen more dramatically - in 2008 there were a total of 32,093 jobs, a decline of 26% compared with 1998. This fall has been exacerbated by the recent economic downturn seeing a fall of 18% year on year in the number of regional sub-sector jobs. 

Overall the South East accounts for 19% of all employment within the sub-sector, unchanged from 1998 levels. The South East also accounts for 19% of employment in the automotive retail sector as a whole, representing the greatest regional share of employment within England. 

	 
	Actual
	 
	F/cast

	 
	1998
	1999
	2000
	2001
	2002
	2003
	2004
	2005
	2006
	2007
	2008
	2017

	South East
	43,464
	43,335
	40,818
	43,948
	44,668
	40,082
	40,345
	38,596
	38,678
	39,007
	32,093
	45,804
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Skill shortages
The overall incidence of vacancies as a proportion of employment in the English automotive retail sector was 2.4% of all employment in 2007, compared with 2.8% for England as a whole. Skills Shortage Vacancies (SSVs) in the sector accounted for 27% of all vacancies and 74% of all Hard to Fill Vacancies (HtFVs) in 2007. This is slightly higher than the national averages at 21% and 71% respectively. 

At a national level skills shortages are most likely to occur when employers are looking to recruit into skilled trades and professional and associated professional occupations. This applies to the automotive retail sector where there is a considerably higher than average density of SSVs for employers recruiting to skilled trades occupations. 57% (NESS 2007 & 2005) of all SSVs in the automotive sector are attributable to skilled trades occupations compared with the national average for all SSVs of 17%. Although at 57% this figure looks high, it can be largely attributed to the relatively large concentration of skilled trade jobs within the sector.  
Establishments in the automotive retail sector demonstrate slightly higher than average levels of skills gaps. In 2007 17% of those establishments surveyed noted staff with skills gaps. This compares with 15% for total UK employment. The top three areas of skills gaps in the automotive retail sector are in Technical and Practical.  Customer Handling and Problem Solving. There are no areas in which the automotive retail sector exhibits much higher than average skills gaps.
3.13.7 Vehicle Sales South West. - Key regional variations for sub-sector, employment and labour market trends and forecasts, and skill shortages.
Past and Forecast Employment Trends*

The South West accounts for 11% of all sector employment in England in 2007, 
potentially falling to 9% in 2017. Regional forecasts suggest that the South West will 
see the greatest regional contraction in the number jobs in the sector, down 9,000 
jobs between 2007 and 2017; a decrease of 15.6%. The greatest decline is forecast 
to be in Skilled Trade occupations (-2,700 jobs) and in managerial and senior official 
roles (-2,300 jobs) though falls are predicted in most occupations. The only increase 
forecast is for a rise of 200 personal service jobs.  Combining the overall net change 
with replacement demand sees a total requirement of 10,600 employees in the South 
West over the period to 2017.
The regional growth in jobs in the Vehicle Sales sub-sector had been more muted, but turned negative between 2007 and 2008 as a result of the economic downturn - in 2008 there were a total of 19,932 jobs, a fall of 15% compared with 1998. Between 2007 and 2008 the number of jobs declined by 17% year on year. 

Overall the South West accounts for 12% of all employment within the sub-sector. This has risen slightly since 1998 when the South West contributed 10% to national sub-sector employment. The South West also accounts for 11% of employment in the automotive retail sector as a whole. 

	 
	Actual
	 
	F/cast

	 
	1998
	1999
	2000
	2001
	2002
	2003
	2004
	2005
	2006
	2007
	2008
	2017

	South West
	23,058
	22,801
	22,706
	21,762
	23,833
	23,953
	23,603
	24,779
	23,807
	23,864
	19,692
	20,144
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Skill shortages
The overall incidence of vacancies as a proportion of employment in the English automotive retail sector was 2.4% of all employment in 2007, compared with 2.8% for England as a whole. Skills Shortage Vacancies (SSVs) in the sector accounted for 27% of all vacancies and 74% of all Hard to Fill Vacancies (HtFVs) in 2007. This is slightly higher than the national averages at 21% and 71% respectively. 

At a national level skills shortages are most likely to occur when employers are looking to recruit into skilled trades and professional and associated professional occupations. This applies to the automotive retail sector where there is a considerably higher than average density of SSVs for employers recruiting to skilled trades occupations. 57% (NESS 2007 & 2005) of all SSVs in the automotive sector are attributable to skilled trades occupations compared with the national average for all SSVs of 17%. Although at 57% this figure looks high, it can be largely attributed to the relatively large concentration of skilled trade jobs within the sector.  
Establishments in the automotive retail sector demonstrate slightly higher than average levels of skills gaps. In 2007 17% of those establishments surveyed noted staff with skills gaps. This compares with 15% for total UK employment. The top three areas of skills gaps in the automotive retail sector are in Technical and Practical.  Customer Handling and Problem Solving. There are no areas in which the automotive retail sector exhibits much higher than average skills gaps.
3.13.8 Vehicle Sales West Midlands. - Key regional variations for sub-sector, employment and labour market trends and forecasts, and skill shortages.
Past and Forecast Employment Trends*

The West Midlands accounts for 12% of all sector employment in England in 2007 
and is predicted to be the same in 2017. Regional forecasts suggest that there will be 
a slight increase of 900 jobs in the sector between 2007 and 2017; an increase of 
1.4%. The greatest rise is forecast to be in sales and customer service (1,100 jobs) 
and personal service (700 jobs), while falls are forecast in Skilled Trades (-1,400 
jobs) and in transport and machine operatives (-400 jobs). Combining the overall net 
change with replacement demand sees a total requirement of 22,400 employees in 
the West Midlands over the period to 2017.
Regional employment within the Vehicle Sales sub-sector has also fallen - in 2008 there were a total of 18,032 jobs, a fall of 22% compared with 1998. A significant part of this fall was due to a 23% decrease in jobs between 2007 and 2008. 

Overall the West Midlands accounts for 11% of all employment within the sub-sector. This has risen slightly since 1998 when the West Midlands contributed 10% to national sub-sector employment. The West Midlands accounts for 12% of employment in the automotive retail sector as a whole. 

	 
	Actual
	 
	F/cast

	 
	1998
	1999
	2000
	2001
	2002
	2003
	2004
	2005
	2006
	2007
	2008
	2017

	West Midlands
	23,256
	23,122
	24,330
	23,910
	23,571
	24,543
	24,989
	24,261
	23,931
	23,341
	18,032
	23,674
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Skill shortages
The overall incidence of vacancies as a proportion of employment in the English automotive retail sector was 2.4% of all employment in 2007, compared with 2.8% for England as a whole. Skills Shortage Vacancies (SSVs) in the sector accounted for 27% of all vacancies and 74% of all Hard to Fill Vacancies (HtFVs) in 2007. This is slightly higher than the national averages at 21% and 71% respectively. 

At a national level skills shortages are most likely to occur when employers are looking to recruit into skilled trades and professional and associated professional occupations. This applies to the automotive retail sector where there is a considerably higher than average density of SSVs for employers recruiting to skilled trades occupations. 57% (NESS 2007 & 2005) of all SSVs in the automotive sector are attributable to skilled trades occupations compared with the national average for all SSVs of 17%. Although at 57% this figure looks high, it can be largely attributed to the relatively large concentration of skilled trade jobs within the sector.  
Establishments in the automotive retail sector demonstrate slightly higher than average levels of skills gaps. In 2007 17% of those establishments surveyed noted staff with skills gaps. This compares with 15% for total UK employment. The top three areas of skills gaps in the automotive retail sector are in Technical and Practical.  Customer Handling and Problem Solving. There are no areas in which the automotive retail sector exhibits much higher than average skills gaps.
3.13.9 Vehicle Sales Yorkshire & the Humber - Key regional variations for sub-sector, employment and labour market trends and forecasts, and skill shortages.
Past and Forecast Employment Trends*

The Yorkshire and Humber accounts for 11% of all sector employment in England in 
2007 and a predicted 13% in 2017. Regional forecasts suggest that there will be an 
increase of 8,900 jobs in the sector between 2007 and 2017; an increase of 15%. The 
greatest rise is forecast to be in sales and customer service (4,800 jobs), managerial 
roles (1,400 jobs) and in elementary occupations (1,100 jobs). The only fall is 
predicted to be in skilled trade occupations (-400 jobs). Combining the overall net 
change with replacement demand sees a total requirement of 29,000 employees in 
the Yorkshire and Humber over the period to 2017.  
The fall in the number of jobs in the Vehicle Sales sub-sector has been quite marked, particularly between 2007 and 2008 - in 2008 there were a total of 15,353 jobs, a fall of 33% compared with the previous year and of 21% compared with 1998. 

Overall Yorkshire & Humberside accounts for 9% of all employment within the sub-sector. This has fallen since 1998 when Yorkshire & Humberside contributed 12% to national sub-sector employment. Yorkshire & Humberside accounts for 11% of employment in the automotive retail sector as a whole. 

	 
	Actual
	 
	F/cast

	 
	1998
	1999
	2000
	2001
	2002
	2003
	2004
	2005
	2006
	2007
	2008
	2017

	Yorkshire & Humberside
	26,111
	22,561
	22,913
	20,652
	22,754
	22,922
	24,780
	24,028
	24,176
	22,776
	15,353
	26,195
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Skill shortages
The overall incidence of vacancies as a proportion of employment in the English automotive retail sector was 2.4% of all employment in 2007, compared with 2.8% for England as a whole. Skills Shortage Vacancies (SSVs) in the sector accounted for 27% of all vacancies and 74% of all Hard to Fill Vacancies (HtFVs) in 2007. This is slightly higher than the national averages at 21% and 71% respectively. 

At a national level skills shortages are most likely to occur when employers are looking to recruit into skilled trades and professional and associated professional occupations. This applies to the automotive retail sector where there is a considerably higher than average density of SSVs for employers recruiting to skilled trades occupations. 57% (NESS 2007 & 2005) of all SSVs in the automotive sector are attributable to skilled trades occupations compared with the national average for all SSVs of 17%. Although at 57% this figure looks high, it can be largely attributed to the relatively large concentration of skilled trade jobs within the sector.  
Establishments in the automotive retail sector demonstrate slightly higher than average levels of skills gaps. In 2007 17% of those establishments surveyed noted staff with skills gaps. This compares with 15% for total UK employment. The top three areas of skills gaps in the automotive retail sector are in Technical and Practical.  Customer Handling and Problem Solving. There are no areas in which the automotive retail sector exhibits much higher than average skills gaps.
3.13.10 Vehicle Sales Northern Ireland.
- Key regional variations for sub-sector, employment and labour market trends and forecasts, and skill shortages.
Past and Forecast Employment Trends*

Please note that this section refers to the automotive retail sector as a whole (unless otherwise stated) in NI, rather than the sub-sector due to data availability. Northern Ireland data are based on figures from the LFS and are subsequently not directly comparable with ABI figures due to methodological differences. 

Northern Ireland has seen considerable growth in automotive retail sector employment over the past decade. In 2008 total employment stood at 13,983 jobs, some 38% higher than in 1998. The employment gains have nevertheless been eroded on the back of the recent UK downturn seeing a 15% decline in jobs between 2007 and 2008. Over the longer term there has generally been a moderate upwards trend in the sector’s overall share of employment in Northern Ireland – in 1997 the automotive retail sector accounted for 1.7% of all Northern Ireland employment. At the UK level however the sectors share of overall employment has generally decreased over time, from 2.3% in 1997. 

National forecasts suggest that there will be overall sector employment growth in Northern Ireland of 3,200 jobs between 2007 and 2017; an increase of 17%. This represents the greatest national jobs growth in percentage terms. Jobs are forecast to increase throughout the various occupations, but the greatest growth is expected sales and customer services (+1,100 jobs) and in managers and senior official roles (+600 jobs). Northern Ireland is also the only nation expected to experience growth in skilled trade jobs in the sector (+400 jobs). Combining the overall net change with replacement demand sees a total requirement of 9,500 employees over the period to 2017. 

Table 4.4
Northern Ireland Automotive Retail Sector Employment Requirements by Major Occupation Group

	 
	2007 - 2017

	 
	Employment, 000s

	Major Occupations Groups
	Net Change
	Replacement Demand
	Total Requirement

	Managers and Senior Officials
	0.6
	1.1
	1.7

	Professional Occupations
	0.1
	0.2
	0.3

	Associate Professional & Technical Occ.
	0.3
	0.5
	0.8

	Administrative, Clerical & Secretarial Occ. 
	0.2
	0.5
	0.7

	Skilled Trades Occupations
	0.0
	0.8
	0.7

	Personal Service Occupations
	0.4
	0.3
	0.7

	Sales and Customer Service Occupations
	1.1
	2.0
	3.1

	Transport and Machine Operatives
	0.0
	0.4
	0.5

	Elementary Occupations
	0.4
	0.6
	1.0

	Total
	3.2
	6.3
	9.5


Source: Working Futures 2007-17, SSCUK 
Employment in the Northern Ireland within the automotive retail sector is forecast to continue to increase over the next decade (+17%).  

Overall Northern Ireland accounts for 3% of all national employment within the automotive retail sector.  Despite the significant rise this has changed little since 1998 when Northern Ireland contributed 2% to national sub-sector employment. 

	 
	Actual
	 
	F/cast

	 
	1998
	1999
	2000
	2001
	2002
	2003
	2004
	2005
	2006
	2007
	2008
	2017

	Northern Ireland
	10,058
	12,252
	10,165
	12,193
	12,065
	12,277
	12,621
	13,135
	15,978
	16,283
	13,893
	19,092
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Skill shortages
The incidence of vacancies is slightly higher in the automotive retail sector than for the economy in Northern Ireland as a whole at 3% of all employment compared with 2%. Of those vacancies around half are classified as hard to fill vacancies and of those that are hard to fill around a quarter are as a result of skills shortages. 
Skills gaps are more common than skills shortages. In the automotive retail sector 1 in 10 employers reports skills gaps compared with just 2 in 100 reporting skills shortages. The automotive retail sector sees higher than average levels of skills gaps in skilled trades occupations, sales and customer services and in process, plant and machine operative occupations than the economy as a whole. Skills gaps among those in sales & customer services appear particularly high with 1 in 3 of all skills gaps found among these occupations.

The number of employers reporting skills gaps among skilled trades occupations, though higher than the average, appears low considering the high density of skilled trades occupations within the sector. In 2005 40% of all automotive retail employment was within skilled trades occupations. This coupled with the low level of SSVs witnessed in Northern Ireland compared with the other nations suggests that the skill set of automotive retail employees is better than in other nations. It is difficult however to draw meaningful comparison given that the surveys were carried out at different times, with comparatively different sample sizes. 

3.13.11 
Vehicle Sales Scotland. 
- Key regional variations for sub-sector, employment and labour market trends and forecasts, skill shortages and qualifications.
Past and Forecast Employment Trends*

In general, automotive retail sector employment in Scotland has fallen in recent years with the number of jobs down 8% in 2008 compared with 1998. The Vehicle Sales sub-sector had seen a slight rise in the number of jobs since 1998, but the recent economic downturn has seen a reversal of this trend with the number jobs down 34% year on year in 2008 and down 30% compared with 1998. 

Employment in Scotland within the automotive retail sector is set to increase a little over the next decade (+1%). 

Overall Scotland accounts for 7% of all employment within the sub-sector. This has fallen slightly since 1998 when Scotland contributed 8% to national sub-sector employment. Scotland accounts for 8% of employment in the automotive retail sector as a whole. 

	 
	Actual
	 
	F/cast

	 
	1998
	1999
	2000
	2001
	2002
	2003
	2004
	2005
	2006
	2007
	2008
	2017

	Scotland
	20,153
	20,232
	19,635
	19,516
	21,240
	21,810
	21,861
	21,724
	22,154
	21,425
	14,122
	21,729
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Skills Shortages

The 2008 SESS demonstrated that the level of vacancies in the automotive retail sector was similar to that of the Scottish economy as a whole at 3% of employees. 51% of all automotive retail vacancies were Hard to Fill Vacancies compared with 50% for the economy at large. 

Skills Shortage Vacancies accounted for around half of all automotive retail HtFVs in 2008, up somewhat from the 2006 survey where SSVs contributed 41% of all HtFVs. 

In 2008 27% of the sector workplaces reported skills gaps. The skills most frequently reported as lacking by employers in the automotive retail sector were skills in planning and organisation, technical and practical skills and problem solving skills. 
Apprentices

Data from Skills Development Scotland’s ‘All Modern Apprentice Performance Report shows that in the period from April to December 2009 no apprenticeships in Vehicle Sales were started in Scotland.

3.13.12 Vehicle Sales Wales. 
- Key regional variations for sub-sector employment and labour market trends and forecasts, skill shortages and qualifications.
Past and Forecast Employment Trends*

Employment in Wales within the automotive retail sector is set to decline modestly over the next decade (-2%). The maintenance and repair sub-sector (SIC 45.20) accounts for the majority share of employment (65%) and businesses (51%).
Wales accounts for 4% of the total job requirement up to 2017. National forecasts suggest that sector employment will see a slight contraction in Wales of 500 jobs between 2007 and 2017; a decrease of 1.7%. This overall decline is driven by a forecast fall of 2,200 jobs in sales and customer service occupations while the number of jobs for managers and senior officials is set to rise by 1,000. Combining the overall net change with replacement demand sees a total requirement of 9,700 employees in Wales over the period to 2017. 
Wales Automotive Retail Sector Employment Requirements by Major Occupation Group
	 
	2007 - 2017

	 
	Employment, 000s

	Major Occupations Groups
	Net Change
	Replacement Demand
	Total Requirement

	Managers and Senior Officials
	1.0
	2.2
	3.1

	Professional Occupations
	0.0
	0.3
	0.3

	Associate Professional & Technical Occ.
	0.2
	0.7
	0.9

	Administrative, Clerical & Secretarial Occ. 
	-0.2
	0.7
	0.4

	Skilled Trades Occupations
	-0.1
	1.3
	1.2

	Personal Service Occupations
	0.2
	0.5
	0.6

	Sales and Customer Service Occupations
	-2.2
	2.3
	0.1

	Transport and Machine Operatives
	0.3
	1.1
	1.4

	Elementary Occupations
	0.4
	1.1
	1.5

	Total
	-0.5
	10.2
	9.7


Source: Working Futures 2007-17, SSCUK 
The overall occupational split in Wales is slightly different to the rest of the UK with sales and customer service accounting for a declining share of all jobs; 24% in 2007 and falling to 16% in 2017. Of the total requirement from 2007-2017, managers and senior officials make up around a third of all jobs at 31%, followed by elementary occupations at 16% and transport and machine operatives at 15%. 

Overall Wales accounts for 5% of all employment within the sub-sector. This has changed little since 1998 when the Wales contributed 4% to total sub-sector employment. Wales accounts for 4% of employment in the automotive retail sector as a whole. 

	 
	Actual
	 
	F/cast

	 
	1998
	1999
	2000
	2001
	2002
	2003
	2004
	2005
	2006
	2007
	2008
	2017

	Wales
	9,789
	9,376
	10,092
	11,455
	10,865
	9,439
	9,655
	11,713
	10,700
	11,563
	8,989
	11,366
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Skills Shortages

The incidence of vacancies is the same in the automotive retail sector as that for the economy in Wales as a whole at 3.5% of all employment. Of those vacancies just over 1 in 4 are classified as Skills Shortage Vacancies – i.e vacancies that are hard to fill due to a lack of people with the appropriate skill set. 

The Welsh employer skills survey found that smaller establishments were disproportionately affected by recruitment problems with establishments of 1 to 9 employees seeing 62% of all vacancies while accounting for only 39% of all sector employment. In terms SSVs smaller establishments also saw the greater share at 63% It is possible that this is due to the nature of jobs within a smaller firm where employees are expected to have a wider range of skills and carry out a more diverse array of tasks than in larger establishments where there is scope for greater specialisation. 

The automotive retail sector in Wales sees a slightly higher incidence of skills gaps than the Welsh economy as a whole. In 2005 23% of all automotive retail establishments reported having employees with skills gaps compared with 18% for all Wales. The proportion of automotive employees with skills gaps was 7% in 2005, falling considerably from 21% in 2003. This drop was in line with the economy as a whole which saw a fall from 17% of all employees in 2003 to 6% in 2005. 

4  Vehicle Rental
4.1 A brief description of what the sub-sector covers at UK level
The vehicle rental sub-sector comprises the rental and leasing of all cars, light motor vehicles and trucks. This includes:

· light motor vehicles and vans up to 3.5 tonnes. 

· land-transport equipment without drivers

· trucks, haulage tractors, trailers and semi-trailers

· recreational vehicles
4.2 Information on careers available and new emerging jobs, transferability of skills  
       career paths and opportunities for progression

Vehicle rental in this current climate has seen an increase in demand.  Jobs typically include roles such as a fleet controller, fleet maintenance manager, and vehicle returns inspector.  There are opportunities to move around the industry and work for a range of different employers such as franchised dealerships which are owned by the manufacturers, privately or privately owned rental and leasing companies.  The skills adopted in this line of work are transferable and may be applied to other non technical roles such as office and HR support.

Approximately 86,000 (circa 17%) of workers in the sector are self employed.  Many run their own businesses or specialise and contract out to larger, established organisations.  More information on setting up a business can be found on the government website www.direct.gov.uk and both Business Link www.BusinessLink.gov.uk  and Learndirect www.learndirect.co.uk offer advice and courses that are relevant to this category.

4.3 Information on pay scales in the sector
Pay scales may vary depending on employer and role, they typically range form £16-45,000 from a fleet controller unto a senior management role.  

For more information on pay scales, visit AutoCity
4.4 Information on entry requirements, application processes (e.g. Apprenticeships)
There are no formal qualifications required to enter this role, however employers may look for experience within rental and leasing and some qualifications in general business and administration.  

4.5 Qualifications
There are no formal qualifications in rental and leasing, employers may carry out their own in-house training on the systems and processes they use.  Some employers may look for qualifications in business and administration as some of this work will be focused around completing paperwork.  There may also be an element of sales within this role, convincing the customer the employer is offering them the ‘best’ deal and so some employers may look for some experience in sales and retail.

For further information on qualification types and levels please click here.

4.6 Data on employment and labour market trends and forecasts

In general employment in the UK automotive retail sector has been little changed since 1998. The recent downturn in the UK economy has however seen the largest annual decrease in jobs in the sector since 2000. In 2009 LFS figures show that there were a total of 505,000
 employees compared with 514,572 in 2008 (-1.8%) and with 533,187 employees in 2007 (-3%). Looking ahead, future growth is forecast only at the whole sector level and assumes an overall increase of 4.9% in the number of jobs by 2017.

The overall picture masks considerable variation among sub-sectors. The number of jobs provided by the Rental and Leasing sub-sector was little changed in 2008 compared with the previous year. Compared with 1998 this sub-sector has seen considerable growth up 9%, around 3,000 jobs. The sub-sector remains the smallest contributor to overall jobs in the sector, accounting for just 6% of total sector employment. 

4.7 Skill shortages
Overall. employer skills surveys for England, Scotland, Wales and Northern Ireland suggest that the automotive retail sector has slightly higher levels of skills shortages than the economy at large. However, in general, skills shortages are most likely to occur where employers are looking to recruit to either skilled trades or professional occupations. The automotive retail sector is characterised by a particularly high proportion of skilled trades individuals – 38% of employees working in the sector are in skilled trades jobs compared with just 11% of employees within the whole economy
. 

The proportion of automotive retail establishments reporting skills gaps is higher than the overall economy, but again this is probably at least in part reflective of the types of occupations that predominate in the sector. Evidence from the English, Scottish and Welsh surveys demonstrate that technical & practical skills and customer handling skills are among those most lacking. In Northern Ireland, while detail about the nature of skills gaps is unavailable from the survey, there is a particularly high level of skills gaps in customer services occupations (32%). 

	 
	N.I
	Wales
	Scotland
	England

	Establishments reporting skills gaps (%)
	2008
	2005
	2006
	2009

	IMI Automotive Skills
	11%
	23%
	27%
	20%

	Whole Economy
	14%
	18%
	22%
	19%

	Employees with skills gaps (%)
	2008
	2005
	2006
	2007

	IMI Automotive Skills
	21%
	7%
	12%
	8%

	Whole Economy
	22%
	6%
	8%
	7%


Because the sector comprises of so many micro businesses there is a skills implication. The larger the business, the more likely it is that they will offer formal training. The IMI Employer Skill Survey 2010 found that smaller businesses were significantly less likely to provide training to their employees. Of all sole-trader businesses surveyed, 56% had provided no training in the 12 months prior to the survey, compared with 32% of micro businesses. 100% of medium sized establishments had provided training in the preceding 12 months
.
4.8  Information on opportunities for adults changing career direction
Thos in rental and leasing jobs may have opportunities to progress onto supervisory or managerial roles within this sub sector, alternatively they may also progress into other areas of work such as business and administration support or financial support of the company.  

The skills acquired when working in this type of role allow an individual to easily transfer those skills into other sectors, whether this is into another sub sector within the retail automotive industry or another sub sector all together.    

4.9 Information on points of entry or transfer into a sector from another area sector. 
There are no formal entry requirements for this type of work, employers may look for some previous experience or experience of dealing with customers and general administration.  

4.10 Job profiles
Autocity is an interactive website which provides information about occupations across the sector, along with video case studies of real people in real jobs.

Job Profiles include:

· Vehicle Returns Inspector
· Fleet Controller
· Service Technician
· Rental Receptionist
4.11 Case studies
Video case studies can be found on Autocity
Case studies include:

· Fleet Manager John from Enterprise
· General Manager / Dealer Principal Dave from Enterprise

· Administrator Sarah from Enterprise

· Rental Receptionist Charlotte from Enterprise
4.12 FAQs

Frequently asked career related questions can be found here, http://www.motor.org.uk/careers/careers-questions.html
Frequently asked questions about apprenticeships can be found, here http://www.motor.org.uk/careers/all-you-need-to-know-about-apprenticeships.html
4.13 Sources of additional information, web-links etc
· Further specific careers information can be obtained via The IMI directly on 01992 511521, www.autocity.org.uk, www.motor.org.uk/careers or contact us at careers@motor.org.uk or via the Next Step careers advice service at https://nextstep.direct.gov.uk or 0800 100 900.

· For awarding bodies and further information on the qualifications available: http://www.motor.org.uk/careers/awarding-bodies.html
· For links to employers and their apprenticeship/recruitment pages: http://www.motor.org.uk/careers/employer-links.html
· For automotive specific recruitment agencies: http://www.motor.org.uk/careers/motor-industry-recruitment-agencies.html
· For further information and other useful contacts http://www.motor.org.uk/careers/useful-links.html
· For further information on apprenticeships and vacancies the National Apprenticeship Service: www.apprenticeships.org.uk 
4.14 Vehicle Rental Regional Information
4.14.1 Vehicle Rental East Midlands. - Key regional variations for sub-sector, employment and labour market trends and forecasts, and skill shortages.
Past and Forecast Employment Trends*

The East Midlands accounts for 9% of all sector employment in England in 2007 and is predicted to be the same in 2017. Regional forecasts suggest that there will be 
some contraction in the number of jobs in the sector, down 1,700 jobs between 2007 
and 2017; a decrease of 3.5%. The greatest decline is forecast to be in skilled trade 
occupations (-900 jobs) though falls are predicted in most occupations. The decline is 
only moderately offset by an increase of 300 jobs in sales and customer service 
occupations. Combining the overall net change with replacement demand sees a total 
requirement of 14,600 employees in the East Midlands over the period to 2017. 
The regional growth in jobs in the Vehicle Rental sub-sector has been marked seeing the greatest jobs growth within the sub-sector - in 2008 there were a total of 3,250 jobs, a rise of  60% compared with 1998. 

Overall the East Midlands accounts for 11% of all employment within the sub-sector. This has risen considerably since 1998 when the East Midlands contributed 7% to national sub-sector employment. The East Midlands also accounts for 9% of employment in the automotive retail sector as a whole. 

	 
	Actual
	 
	F/cast

	 
	1998
	1999
	2000
	2001
	2002
	2003
	2004
	2005
	2006
	2007
	2008
	2017

	East Midlands
	2,035
	2,107
	2,147
	2,165
	2,287
	2,543
	2,828
	3,155
	2,979
	3,273
	3,250
	3,158
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Skill shortages
The overall incidence of vacancies as a proportion of employment in the English automotive retail sector was 2.4% of all employment in 2007, compared with 2.8% for England as a whole. Skills Shortage Vacancies (SSVs) in the sector accounted for 27% of all vacancies and 74% of all Hard to Fill Vacancies (HtFVs) in 2007. This is slightly higher than the national averages at 21% and 71% respectively. 

At a national level skills shortages are most likely to occur when employers are looking to recruit into skilled trades and professional and associated professional occupations. This applies to the automotive retail sector where there is a considerably higher than average density of SSVs for employers recruiting to skilled trades occupations. 57% (NESS 2007 & 2005) of all SSVs in the automotive sector are attributable to skilled trades occupations compared with the national average for all SSVs of 17%. Although at 57% this figure looks high, it can be largely attributed to the relatively large concentration of skilled trade jobs within the sector.  
Establishments in the automotive retail sector demonstrate slightly higher than average levels of skills gaps. In 2007 17% of those establishments surveyed noted staff with skills gaps. This compares with 15% for total UK employment. The top three areas of skills gaps in the automotive retail sector are in Technical and Practical, Customer Handling and Problem Solving. There are no areas in which the automotive retail sector exhibits much higher than average skills gaps.
4.14.2 Vehicle Rental East of England
Key regional variations for sub-sector, employment and labour market trends and forecasts, and skill shortages

Past and Forecast Employment Trends*

The East of England accounts for 11% of all sector employment in England in 2007 
and a predicted 12% in 2017. Regional forecasts suggest that there will be an 
increase of 2,500 jobs in the sector between 2007 and 2017; an increase of 4.2%. 
The greatest rise is forecast to be in sales and customer service (1,000 jobs) and 
managerial roles (1,000 jobs), while falls are predicted in skilled trades (-600 jobs) 
and in administrative roles (-400 jobs. Combining the overall net change with 
replacement demand sees a total requirement of 23,000 employees in the East of 
England over the period to 2017.
 The number of jobs in the Vehicle Rental sub-sector has continued to grow - in 2008 there were a total of 3,020 jobs, an increase of 13% compared with 1998 and up 3% compared with the previous year. 

Overall the East of England accounts for 10% of all employment within the sub-sector. This is unchanged since 1998 when the East of England also contributed 10% to national sub-sector employment. The East of England accounts for 11% of employment in the automotive retail sector as a whole. 

	 
	Actual
	 
	F/cast

	 
	1998
	1999
	2000
	2001
	2002
	2003
	2004
	2005
	2006
	2007
	2008
	2017

	East
	2,661
	3,016
	2,744
	2,449
	2,633
	2,870
	3,049
	2,911
	2,816
	2,946
	3,020
	3,070
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Skill shortages
The overall incidence of vacancies as a proportion of employment in the English automotive retail sector was 2.4% of all employment in 2007, compared with 2.8% for England as a whole. Skills Shortage Vacancies (SSVs) in the sector accounted for 27% of all vacancies and 74% of all Hard to Fill Vacancies (HtFVs) in 2007. This is slightly higher than the national averages at 21% and 71% respectively. 

At a national level skills shortages are most likely to occur when employers are looking to recruit into skilled trades and professional and associated professional occupations. This applies to the automotive retail sector where there is a considerably higher than average density of SSVs for employers recruiting to skilled trades occupations. 57% (NESS 2007 & 2005) of all SSVs in the automotive sector are attributable to skilled trades occupations compared with the national average for all SSVs of 17%. Although at 57% this figure looks high, it can be largely attributed to the relatively large concentration of skilled trade jobs within the sector.  
Establishments in the automotive retail sector demonstrate slightly higher than average levels of skills gaps. In 2007 17% of those establishments surveyed noted staff with skills gaps. This compares with 15% for total UK employment. The top three areas of skills gaps in the automotive retail sector are in Technical and Practical.  Customer Handling and Problem Solving. There are no areas in which the automotive retail sector exhibits much higher than average skills gaps.
4.14.3 Vehicle Rental London
Key regional variations for sub-sector, employment and labour market trends and forecasts, and skill shortages
Past and Forecast Employment Trends*

London accounts for 9% of all sector employment in England in 2007 and a predicted 
8% in 2017. Regional forecasts suggest that London will see the second largest 
regional contraction in the number of jobs in the sector, down a potential 6,700 jobs 
between 2007 and 2017; a decrease of 13.9%. The greatest decline will be in 
managerial and senior official roles (-2,500 jobs) though falls are predicted in most 
occupations. The decline may be somewhat offset by an increase of 1,500 jobs in 
sales and customer service occupations. Combining the overall net change with 
replacement demand sees a total requirement of 9,700 employees in London over 
the period to 2017.
London has witnessed one of the largest falls in jobs in the Vehicle Rental sub-sector  - in 2008 there were a total of 3,020 jobs, a fall of 18% compared with 1998. 2007-2008 meanwhile has seen some growth in the number of sub-sector jobs, up 10% year on year in 2008. 

Overall London accounts for 13% of all employment within the sub-sector. This has fallen somewhat since 1998 when London contributed 17% to national sub-sector employment. London also accounts for 9% of employment in the automotive retail sector as a whole. 

	 
	Actual
	 
	F/cast

	 
	1998
	1999
	2000
	2001
	2002
	2003
	2004
	2005
	2006
	2007
	2008
	2017

	London
	4,815
	5,650
	5,155
	3,847
	3,984
	4,036
	3,888
	4,135
	3,623
	3,571
	3,937
	3,076
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Skill shortages
The overall incidence of vacancies as a proportion of employment in the English automotive retail sector was 2.4% of all employment in 2007, compared with 2.8% for England as a whole. Skills Shortage Vacancies (SSVs) in the sector accounted for 27% of all vacancies and 74% of all Hard to Fill Vacancies (HtFVs) in 2007. This is slightly higher than the national averages at 21% and 71% respectively. 

At a national level skills shortages are most likely to occur when employers are looking to recruit into skilled trades and professional and associated professional occupations. This applies to the automotive retail sector where there is a considerably higher than average density of SSVs for employers recruiting to skilled trades occupations. 57% (NESS 2007 & 2005) of all SSVs in the automotive sector are attributable to skilled trades occupations compared with the national average for all SSVs of 17%. Although at 57% this figure looks high, it can be largely attributed to the relatively large concentration of skilled trade jobs within the sector.  
Establishments in the automotive retail sector demonstrate slightly higher than average levels of skills gaps. In 2007 17% of those establishments surveyed noted staff with skills gaps. This compares with 15% for total UK employment. The top three areas of skills gaps in the automotive retail sector are in Technical and Practical.  Customer Handling and Problem Solving. There are no areas in which the automotive retail sector exhibits much higher than average skills gaps.
4.14.4 Vehicle Rental North East
Key regional variations for sub-sector, employment and labour market trends and forecasts, and skill shortages
Past and Forecast Employment Trends*

The North East accounts for 5% of all sector employment in England in 2007 and a 
predicted 4% in 2017. Regional forecasts suggest that there will be some contraction 
in the number of jobs in the sector, down 2,600 jobs between 2007 and 2017; a 
decrease of 10.7%. The greatest decline is forecast to be in sales and customer 
service occupations (-1,300 jobs) though falls are predicted in most occupations. The 
decline is only moderately offset by an increase of 200 jobs in personal service 
occupations. Combining the overall net change with replacement demand sees a total 
requirement of 5,700 employees in the North East over the period to 2017.
 Despite a slight downturn in recent years the Vehicle Rental sub-sector has generally seen regional jobs growth - in 2008 there were a total of 859 jobs, a rise of 12% compared with 1998. In annual terms the number of jobs was down 4% compared with 2007.

Overall the North East accounts for 4% of all employment within the sub-sector. This is unchanged slightly since 1998 when the North East also contributed 3% to national sub-sector employment. The North East accounts for 5% of employment in the automotive retail sector as a whole. 

	 
	Actual 
	 
	F/cast

	 
	1998
	1999
	2000
	2001
	2002
	2003
	2004
	2005
	2006
	2007
	2008
	2017

	North East
	765
	849
	756
	838
	852
	777
	823
	847
	919
	898
	859
	802
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Skill shortages
The overall incidence of vacancies as a proportion of employment in the English automotive retail sector was 2.4% of all employment in 2007, compared with 2.8% for England as a whole. Skills Shortage Vacancies (SSVs) in the sector accounted for 27% of all vacancies and 74% of all Hard to Fill Vacancies (HtFVs) in 2007. This is slightly higher than the national averages at 21% and 71% respectively. 

At a national level skills shortages are most likely to occur when employers are looking to recruit into skilled trades and professional and associated professional occupations. This applies to the automotive retail sector where there is a considerably higher than average density of SSVs for employers recruiting to skilled trades occupations. 57% (NESS 2007 & 2005) of all SSVs in the automotive sector are attributable to skilled trades occupations compared with the national average for all SSVs of 17%. Although at 57% this figure looks high, it can be largely attributed to the relatively large concentration of skilled trade jobs within the sector.  
Establishments in the automotive retail sector demonstrate slightly higher than average levels of skills gaps. In 2007 17% of those establishments surveyed noted staff with skills gaps. This compares with 15% for total UK employment. The top three areas of skills gaps in the automotive retail sector are in Technical and Practical.  Customer Handling and Problem Solving. There are no areas in which the automotive retail sector exhibits much higher than average skills gaps.
4.14.5 Vehicle Rental North West
Key regional variations for sub-sector, employment and labour market trends and forecasts, and skill shortages

Past and Forecast Employment Trends*

The North West accounts for 12% of all sector employment in England in 2007 and a 
predicted 11% in 2017. Regional forecasts suggest that there will be some 
contraction in the number of jobs in the sector, down 2,400 jobs between 2007 and 
2017; a decrease of 3.9%. The greatest decline is forecast to be in skilled trade 
occupations (-1,300 jobs) though falls are predicted in most occupations. The decline 
is only moderately offset by a potential increase of 400 jobs in personal service 
occupations. Combining the overall net change with replacement demand sees a total 
requirement of 19,000 employees in the North West over the period to 2017.
Despite a slight rise in the number of regional jobs in the Vehicle Rental sub-sector between 2007 and 2008 (+3%), there has been a general decrease in jobs. In 2008 there were a total of 3,899 jobs, a fall of 28% compared with 1998. This constitutes the largest regional fall in jobs in the sub-sector in percentage terms.

Overall the North West accounts for 13% of all employment within the sub-sector. This has fallen since 1998 when the North West contributed 20% to national sub-sector employment. The North West accounts for 12% of employment in the automotive retail sector as a whole. 

	 
	Actual
	 
	F/cast

	 
	1998
	1999
	2000
	2001
	2002
	2003
	2004
	2005
	2006
	2007
	2008
	2017

	North West
	5,431
	5,165
	5,748
	5,728
	5,896
	4,928
	5,436
	5,206
	5,047
	3,789
	3,899
	3,643
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Skill shortages
The overall incidence of vacancies as a proportion of employment in the English automotive retail sector was 2.4% of all employment in 2007, compared with 2.8% for England as a whole. Skills Shortage Vacancies (SSVs) in the sector accounted for 27% of all vacancies and 74% of all Hard to Fill Vacancies (HtFVs) in 2007. This is slightly higher than the national averages at 21% and 71% respectively. 

At a national level skills shortages are most likely to occur when employers are looking to recruit into skilled trades and professional and associated professional occupations. This applies to the automotive retail sector where there is a considerably higher than average density of SSVs for employers recruiting to skilled trades occupations. 57% (NESS 2007 & 2005) of all SSVs in the automotive sector are attributable to skilled trades occupations compared with the national average for all SSVs of 17%. Although at 57% this figure looks high, it can be largely attributed to the relatively large concentration of skilled trade jobs within the sector.  
Establishments in the automotive retail sector demonstrate slightly higher than average levels of skills gaps. In 2007 17% of those establishments surveyed noted staff with skills gaps. This compares with 15% for total UK employment. The top three areas of skills gaps in the automotive retail sector are in Technical and Practical.  Customer Handling and Problem Solving. There are no areas in which the automotive retail sector exhibits much higher than average skills gaps.

4.14.6 Vehicle Rental South East
Key regional variations for sub-sector, employment and labour market trends and forecasts, and skill shortages

Past and Forecast Employment Trends*

The South East accounts for the largest share of sector employment in England at 
19% in 2007, potentially increasing to 22% in 2017. The region is also forecast to see 
the greatest amount of jobs growth with regional forecasts suggesting that there will 
be an increase of 17,800 jobs in the sector between 2007 and 2017; an increase of 
17.4%. The greatest increase is forecast to be in sales and customer services (7,700 
jobs) though there are predicted to be rises in most occupations. The increase is only 
moderately offset by a fall of 200 jobs in skilled trades and in administrative 
occupations. Combining the overall net change with replacement demand sees a total 
requirement of 52,400 employees in the South East over the period to 2017.
 The number of jobs in the Vehicle Rental sub-sector has meanwhile risen considerably over the past decade - in 2008 there were a total of 5,061 jobs, an increase of 23% compared with 1998. The overall rise in jobs has been reduced by the recent economic downturn with jobs in the sub-sector falling 10% in 2008 compared with the previous year. 

Overall the South East accounts for 17% of all employment within the sub-sector, this has risen from 1998 levels when the South East contributed 15% to sub-sector employment. The South East accounts for 19% of employment in the automotive retail sector as a whole, representing the greatest regional share of employment within England. 

	 
	Actual
	 
	F/cast

	 
	1998
	1999
	2000
	2001
	2002
	2003
	2004
	2005
	2006
	2007
	2008
	2017

	South East
	4,120
	5,475
	5,023
	5,672
	5,093
	4,906
	5,373
	5,573
	5,395
	5,596
	5,061
	6,571
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Skill shortages
The overall incidence of vacancies as a proportion of employment in the English automotive retail sector was 2.4% of all employment in 2007, compared with 2.8% for England as a whole. Skills Shortage Vacancies (SSVs) in the sector accounted for 27% of all vacancies and 74% of all Hard to Fill Vacancies (HtFVs) in 2007. This is slightly higher than the national averages at 21% and 71% respectively. 

At a national level skills shortages are most likely to occur when employers are looking to recruit into skilled trades and professional and associated professional occupations. This applies to the automotive retail sector where there is a considerably higher than average density of SSVs for employers recruiting to skilled trades occupations. 57% (NESS 2007 & 2005) of all SSVs in the automotive sector are attributable to skilled trades occupations compared with the national average for all SSVs of 17%. Although at 57% this figure looks high, it can be largely attributed to the relatively large concentration of skilled trade jobs within the sector.  
Establishments in the automotive retail sector demonstrate slightly higher than average levels of skills gaps. In 2007 17% of those establishments surveyed noted staff with skills gaps. This compares with 15% for total UK employment. The top three areas of skills gaps in the automotive retail sector are in Technical and Practical.  Customer Handling and Problem Solving. There are no areas in which the automotive retail sector exhibits much higher than average skills gaps.
4.14.7 Vehicle Rental South West. - Key regional variations for sub-sector, employment and labour market trends and forecasts, and skill shortages.
Past and Forecast Employment Trends*

The South West accounts for 11% of all sector employment in England in 2007, 
potentially falling to 9% in 2017. Regional forecasts suggest that the South West will 
see the greatest regional contraction in the number jobs in the sector, down 9,000 
jobs between 2007 and 2017; a decrease of 15.6%. The greatest decline is forecast 
to be in Skilled Trade occupations (-2,700 jobs) and in managerial and senior official 
roles (-2,300 jobs) though falls are predicted in most occupations. The only increase 
forecast is for a rise of 200 personal service jobs.  Combining the overall net change 
with replacement demand sees a total requirement of 10,600 employees in the South 
West over the period to 2017.
 Regional growth in jobs in the Vehicle Rental sub-sector has been eroded somewhat by the recent economic downturn. Between 2007 and 2008 there was a 12% decline in the number of jobs to 3,649. This represents an overall increase of 6% compared with 1998. 

Overall the South West accounts for 12% of all employment within the sub-sector, unchanged compared with 1998. The South West accounts for 11% of employment in the automotive retail sector as a whole. 

	 
	Actual
	 
	F/cast

	 
	1998
	1999
	2000
	2001
	2002
	2003
	2004
	2005
	2006
	2007
	2008
	2017

	South West
	3,443
	3,164
	3,725
	4,007
	3,481
	4,061
	3,877
	3,756
	4,022
	4,137
	3,649
	3,492
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Skill shortages
The overall incidence of vacancies as a proportion of employment in the English automotive retail sector was 2.4% of all employment in 2007, compared with 2.8% for England as a whole. Skills Shortage Vacancies (SSVs) in the sector accounted for 27% of all vacancies and 74% of all Hard to Fill Vacancies (HtFVs) in 2007. This is slightly higher than the national averages at 21% and 71% respectively. 

At a national level skills shortages are most likely to occur when employers are looking to recruit into skilled trades and professional and associated professional occupations. This applies to the automotive retail sector where there is a considerably higher than average density of SSVs for employers recruiting to skilled trades occupations. 57% (NESS 2007 & 2005) of all SSVs in the automotive sector are attributable to skilled trades occupations compared with the national average for all SSVs of 17%. Although at 57% this figure looks high, it can be largely attributed to the relatively large concentration of skilled trade jobs within the sector.  
Establishments in the automotive retail sector demonstrate slightly higher than average levels of skills gaps. In 2007 17% of those establishments surveyed noted staff with skills gaps. This compares with 15% for total UK employment. The top three areas of skills gaps in the automotive retail sector are in Technical and Practical.  Customer Handling and Problem Solving. There are no areas in which the automotive retail sector exhibits much higher than average skills gaps.
4.14.8 Vehicle Rental West Midlands. - Key regional variations for sub-sector, employment and labour market trends and forecasts, and skill shortages.
Past and Forecast Employment Trends*

The West Midlands accounts for 12% of all sector employment in England in 2007 
and is predicted to be the same in 2017. Regional forecasts suggest that there will be 
a slight increase of 900 jobs in the sector between 2007 and 2017; an increase of 
1.4%. The greatest rise is forecast to be in sales and customer service (1,100 jobs) 
and personal service (700 jobs), while falls are forecast in Skilled Trades (-1,400 
jobs) and in transport and machine operatives (-400 jobs). Combining the overall net 
change with replacement demand sees a total requirement of 22,400 employees in 
the West Midlands over the period to 2017.
Regional employment within the Vehicle Rental sub-sector has meanwhile grown considerably with the West Midlands, along with the East Midlands seeing the greatest regional sub-sector jobs growth in percentage terms - in 2008 there were a total of 3,840 jobs, an increase of 54% compared with 1998. 

Overall the West Midlands accounts for 13% of all employment within the sub-sector. This has risen since 1998 when the West Midlands contributed 9% to national sub-sector employment. The West Midlands accounts for 12% of employment in the automotive retail sector as a whole. 

	 
	Actual
	 
	F/cast

	 
	1998
	1999
	2000
	2001
	2002
	2003
	2004
	2005
	2006
	2007
	2008
	2017

	West Midlands
	2,491
	2,462
	2,816
	2,628
	2,718
	2,981
	3,110
	3,482
	3,514
	3,857
	3,840
	3,912
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Skill shortages
The overall incidence of vacancies as a proportion of employment in the English automotive retail sector was 2.4% of all employment in 2007, compared with 2.8% for England as a whole. Skills Shortage Vacancies (SSVs) in the sector accounted for 27% of all vacancies and 74% of all Hard to Fill Vacancies (HtFVs) in 2007. This is slightly higher than the national averages at 21% and 71% respectively. 

At a national level skills shortages are most likely to occur when employers are looking to recruit into skilled trades and professional and associated professional occupations. This applies to the automotive retail sector where there is a considerably higher than average density of SSVs for employers recruiting to skilled trades occupations. 57% (NESS 2007 & 2005) of all SSVs in the automotive sector are attributable to skilled trades occupations compared with the national average for all SSVs of 17%. Although at 57% this figure looks high, it can be largely attributed to the relatively large concentration of skilled trade jobs within the sector.  
Establishments in the automotive retail sector demonstrate slightly higher than average levels of skills gaps. In 2007 17% of those establishments surveyed noted staff with skills gaps. This compares with 15% for total UK employment. The top three areas of skills gaps in the automotive retail sector are in Technical and Practical.  Customer Handling and Problem Solving. There are no areas in which the automotive retail sector exhibits much higher than average skills gaps.
4.14.9 Vehicle Rental Yorkshire & the  Humber - Key regional variations for sub-sector, employment and labour market trends and forecasts, and skill shortages.
Past and Forecast Employment Trends*

The Yorkshire and Humber accounts for 11% of all sector employment in England in 
2007 and a predicted 13% in 2017. Regional forecasts suggest that there will be an 
increase of 8,900 jobs in the sector between 2007 and 2017; an increase of 15%. The 
greatest rise is forecast to be in sales and customer service (4,800 jobs), managerial 
roles (1,400 jobs) and in elementary occupations (1,100 jobs). The only fall is 
predicted to be in skilled trade occupations (-400 jobs). Combining the overall net 
change with replacement demand sees a total requirement of 29,000 employees in 
the Yorkshire and Humber over the period to 2017.  
The number of jobs in the Vehicle Rental sub-sector has meanwhile grown overall - in 2008 there were a total of 1,964 jobs, a rise of 6% compared with 1998. This is despite annual declines in the number of jobs since 2006, down 7% 2007 and 4% 2008.

Overall Yorkshire & Humberside accounts for 7% of all employment within the sub-sector. This is unchanged since 1998 when Yorkshire & Humberside also contributed 7% to national sub-sector employment. Yorkshire & Humberside accounts for 11% of employment in the automotive retail sector as a whole. 

	 
	Actual
	 
	F/cast

	 
	1998
	1999
	2000
	2001
	2002
	2003
	2004
	2005
	2006
	2007
	2008
	2017

	Yorkshire & Humber
	1,853
	1,867
	1,824
	1,795
	1,688
	1,960
	2,059
	2,149
	2,203
	2,052
	1,964
	2,360
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Skill shortages
The overall incidence of vacancies as a proportion of employment in the English automotive retail sector was 2.4% of all employment in 2007, compared with 2.8% for England as a whole. Skills Shortage Vacancies (SSVs) in the sector accounted for 27% of all vacancies and 74% of all Hard to Fill Vacancies (HtFVs) in 2007. This is slightly higher than the national averages at 21% and 71% respectively. 

At a national level skills shortages are most likely to occur when employers are looking to recruit into skilled trades and professional and associated professional occupations. This applies to the automotive retail sector where there is a considerably higher than average density of SSVs for employers recruiting to skilled trades occupations. 57% (NESS 2007 & 2005) of all SSVs in the automotive sector are attributable to skilled trades occupations compared with the national average for all SSVs of 17%. Although at 57% this figure looks high, it can be largely attributed to the relatively large concentration of skilled trade jobs within the sector.  
Establishments in the automotive retail sector demonstrate slightly higher than average levels of skills gaps. In 2007 17% of those establishments surveyed noted staff with skills gaps. This compares with 15% for total UK employment. The top three areas of skills gaps in the automotive retail sector are in Technical and Practical.  Customer Handling and Problem Solving. There are no areas in which the automotive retail sector exhibits much higher than average skills gaps.
4.14.10 Vehicle Rental Northern Ireland.
- Key regional variations for sub-sector, employment and labour market trends and forecasts, and skill shortages.
Past and Forecast Employment Trends*

Please note that this section refers to the automotive retail sector as a whole in NI, rather than the sub-sector due to data availability. Northern Ireland data are based on figures from the LFS and are subsequently not directly comparable with ABI figures due to methodological differences. 

Northern Ireland has seen considerable growth in automotive retail sector employment over the past decade. In 2008 total employment stood at 13,983 jobs, some 38% higher than in 1998. The employment gains have nevertheless been eroded on the back of the recent UK downturn seeing a 15% decline in jobs between 2007 and 2008. Over the longer term there has generally been a moderate upwards trend in the sector’s overall share of employment in Northern Ireland – in 1997 the automotive retail sector accounted for 1.7% of all Northern Ireland employment. At the UK level however the sectors share of overall employment has generally decreased over time, from 2.3% in 1997. 

National forecasts suggest that there will be overall sector employment growth in Northern Ireland of 3,200 jobs between 2007 and 2017; an increase of 17%. This represents the greatest national jobs growth in percentage terms. Jobs are forecast to increase throughout the various occupations, but the greatest growth is expected sales and customer services (+1,100 jobs) and in managers and senior official roles (+600 jobs). Northern Ireland is also the only nation expected to experience growth in skilled trade jobs in the sector (+400 jobs). Combining the overall net change with replacement demand sees a total requirement of 9,500 employees over the period to 2017. 

Table 4.4
Northern Ireland Automotive Retail Sector Employment Requirements by Major Occupation Group

	 
	2007 - 2017

	 
	Employment, 000s

	Major Occupations Groups
	Net Change
	Replacement Demand
	Total Requirement

	Managers and Senior Officials
	0.6
	1.1
	1.7

	Professional Occupations
	0.1
	0.2
	0.3

	Associate Professional & Technical Occ.
	0.3
	0.5
	0.8

	Administrative, Clerical & Secretarial Occ. 
	0.2
	0.5
	0.7

	Skilled Trades Occupations
	0.0
	0.8
	0.7

	Personal Service Occupations
	0.4
	0.3
	0.7

	Sales and Customer Service Occupations
	1.1
	2.0
	3.1

	Transport and Machine Operatives
	0.0
	0.4
	0.5

	Elementary Occupations
	0.4
	0.6
	1.0

	Total
	3.2
	6.3
	9.5


Source: Working Futures 2007-17, SSCUK 
Employment in the Northern Ireland within the automotive retail sector is forecast to continue to increase over the next decade (+17%).  In Northern Ireland the maintenance and repair sub-sector (SIC 45.20) accounts for the greatest share of employment (53%) and businesses (41%).

Overall Northern Ireland accounts for 3% of all national employment within the automotive retail sector.  Despite the significant rise this has changed little since 1998 when Northern Ireland contributed 2% to national sub-sector employment. 

	 
	Actual
	 
	F/cast

	 
	1998
	1999
	2000
	2001
	2002
	2003
	2004
	2005
	2006
	2007
	2008
	2017

	Northern Ireland
	10,058
	12,252
	10,165
	12,193
	12,065
	12,277
	12,621
	13,135
	15,978
	16,283
	13,893
	19,092
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Skill shortages
The incidence of vacancies is slightly higher in the automotive retail sector than for the economy in Northern Ireland as a whole at 3% of all employment compared with 2%. Of those vacancies around half are classified as hard to fill vacancies and of those that are hard to fill around a quarter are as a result of skills shortages. 
Skills gaps are more common than skills shortages. In the automotive retail sector 1 in 10 employers reports skills gaps compared with just 2 in 100 reporting skills shortages. The automotive retail sector sees higher than average levels of skills gaps in skilled trades occupations, sales and customer services and in process, plant and machine operative occupations than the economy as a whole. Skills gaps among those in sales & customer services appear particularly high with 1 in 3 of all skills gaps found among these occupations.

The number of employers reporting skills gaps among skilled trades occupations, though higher than the average, appears low considering the high density of skilled trades occupations within the sector. In 2005 40% of all automotive retail employment was within skilled trades occupations. This coupled with the low level of SSVs witnessed in Northern Ireland compared with the other nations suggests that the skill set of automotive retail employees is better than in other nations. It is difficult however to draw meaningful comparison given that the surveys were carried out at different times, with comparatively different sample sizes. 

4.14.11 
Vehicle Rental Scotland.)
- Key regional variations for sub-sector, employment and labour market trends and forecasts, skill shortages and qualifications.
Past and Forecast Employment Trends*

In general, automotive retail sector employment in Scotland has fallen in recent years with the number of jobs down 8% in 2008 compared with 1998. The Vehicle Rental sub-sector has meanwhile seen a general rise in the number of jobs - in 2008 there were a total of 2,748 jobs, an increase of 40% compared with 1998. 

Employment in Scotland within the automotive retail sector is set to increase a little over the next decade (+1%). 

Overall Scotland accounts for 8% of all employment within the sub-sector. This represents a slight increase from 1998 when Scotland contributed 7% to national sub-sector employment. Scotland accounts for 8% of employment in the automotive retail sector as a whole. 

	 
	Actual
	 
	F/cast

	 
	1998
	1999
	2000
	2001
	2002
	2003
	2004
	2005
	2006
	2007
	2008
	2017

	Scotland
	1,968
	2,440
	2,259
	2,237
	1,750
	1,788
	1,882
	2,108
	2,056
	2,287
	2,748
	2,319
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Skills Shortages

The 2008 SESS demonstrated that the level of vacancies in the automotive retail sector was similar to that of the Scottish economy as a whole at 3% of employees. 51% of all automotive retail vacancies were Hard to Fill Vacancies compared with 50% for the economy at large. 

Skills Shortage Vacancies accounted for around half of all automotive retail HtFVs in 2008, up somewhat from the 2006 survey where SSVs contributed 41% of all HtFVs. 

In 2008 27% of the sector workplaces reported skills gaps. The skills most frequently reported as lacking by employers in the automotive retail sector were skills in planning and organisation, technical and practical skills and problem solving skills. 
Vehicle Rental Wales.
- Key regional variations for sub-sector employment and labour market trends and forecasts, skill shortages and qualifications.
Past and Forecast Employment Trends*

Employment in Wales within the automotive retail sector is set to decline modestly over the next decade (-2%). The maintenance and repair sub-sector (SIC 45.20) accounts for the majority share of employment (65%) and businesses (51%).
Wales accounts for 4% of the total job requirement up to 2017. National forecasts suggest that sector employment will see a slight contraction in Wales of 500 jobs between 2007 and 2017; a decrease of 1.7%. This overall decline is driven by a forecast fall of 2,200 jobs in sales and customer service occupations while the number of jobs for managers and senior officials is set to rise by 1,000. Combining the overall net change with replacement demand sees a total requirement of 9,700 employees in Wales over the period to 2017. 
Wales Automotive Retail Sector Employment Requirements by Major Occupation Group
	 
	2007 - 2017

	 
	Employment, 000s

	Major Occupations Groups
	Net Change
	Replacement Demand
	Total Requirement

	Managers and Senior Officials
	1.0
	2.2
	3.1

	Professional Occupations
	0.0
	0.3
	0.3

	Associate Professional & Technical Occ.
	0.2
	0.7
	0.9

	Administrative, Clerical & Secretarial Occ. 
	-0.2
	0.7
	0.4

	Skilled Trades Occupations
	-0.1
	1.3
	1.2

	Personal Service Occupations
	0.2
	0.5
	0.6

	Sales and Customer Service Occupations
	-2.2
	2.3
	0.1

	Transport and Machine Operatives
	0.3
	1.1
	1.4

	Elementary Occupations
	0.4
	1.1
	1.5

	Total
	-0.5
	10.2
	9.7


Source: Working Futures 2007-17, SSCUK 
The overall occupational split in Wales is slightly different to the rest of the UK with sales and customer service accounting for a declining share of all jobs; 24% in 2007 and falling to 16% in 2017. Of the total requirement from 2007-2017, managers and senior officials make up around a third of all jobs at 31%, followed by elementary occupations at 16% and transport and machine operatives at 15%. 

Overall Wales accounts for 5% of all employment within the sub-sector. This has changed little since 1998 when the Wales contributed 4% to total sub-sector employment. Wales accounts for 4% of employment in the automotive retail sector as a whole. 

	 
	Actual
	F/cast

	 
	1998
	1999
	2000
	2001
	2002
	2003
	2004
	2005
	2006
	2007
	2017

	Wales
	657
	669
	632
	749
	640
	703
	704
	801
	838
	931
	915
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Skills Shortages

The incidence of vacancies is the same in the automotive retail sector as that for the economy in Wales as a whole at 3.5% of all employment. Of those vacancies just over 1 in 4 are classified as Skills Shortage Vacancies – i.e vacancies that are hard to fill due to a lack of people with the appropriate skill set. 

The Welsh employer skills survey found that smaller establishments were disproportionately affected by recruitment problems with establishments of 1 to 9 employees seeing 62% of all vacancies while accounting for only 39% of all sector employment. In terms SSVs smaller establishments also saw the greater share at 63% It is possible that this is due to the nature of jobs within a smaller firm where employees are expected to have a wider range of skills and carry out a more diverse array of tasks than in larger establishments where there is scope for greater specialisation. 

The automotive retail sector in Wales sees a slightly higher incidence of skills gaps than the Welsh economy as a whole. In 2005 23% of all automotive retail establishments reported having employees with skills gaps compared with 18% for all Wales. The proportion of automotive employees with skills gaps was 7% in 2005, falling considerably from 21% in 2003. This drop was in line with the economy as a whole which saw a fall from 17% of all employees in 2003 to 6% in 2005. 

5  Parts Distribution & Supply
The parts distribution and supply sub-sector comprises both wholesale and retail sale of all motor vehicle parts and accessories.
5.1 A brief description of what the sub-sector covers at UK level
These are businesses that trade in the sale of motor vehicle parts and accessories.  All types of vehicle are covered from parts for lorries, cars and vans to motorcycles and lift trucks.  Both retail and wholesale businesses are included in this sub-sector.

Examples include car batteries, exhausts and tyre dealers.

5.2 Information on careers available and new emerging jobs, transferability of skills  
       career paths and opportunities for progression

Parts distribution and supply covers a range of occupations within the retail automotive sector, such as parts advisor, parts sales representative and parts manager.  These types of roles will cut across the whole of the industry, supplying parts and accessories to a range of clients.  For more information about the types of roles found in parts distribution and supply, visit Autocity.

Some skills may be able to be transferred into other job functions such as sales and other non technical roles such as business support.  Individuals may start off as a trainee parts advisor and move their way up to a supervisory or management position.  

Approximately 86,000 (circa 17%) of workers in the sector are self employed.  Many run their own businesses or specialise and contract out to larger, established organisations.  More information on setting up a business can be found on the government website www.direct.gov.uk and both Business Link www.BusinessLink.gov.uk  and Learndirect www.learndirect.co.uk offer advice and courses that are relevant to this category.

5.3 Information on pay scales in the sector
Pay scales may range from £6000 as a trainee to £20,000 as a senior operative.  For more information on pay scales, visit Autocity.

5.4 Information on entry requirements, application processes (e.g. Apprenticeships)
There are no formal entry requirements for these roles, employers may look for previous experience in rental and leasing or general business and administration experience.

Entry may be gained through an apprenticeship; however employment may need to be secured before.  For further information on apprenticeships, visit the national apprenticeship website or alternatively visit The IMI’s website.   

5.5 Qualifications
Rental and Leasing may often require individuals to study a vocationally related qualification.  Depending on the entry route and job function will depend on the entry requirements needed.  For example, if the entry route is via an apprenticeship then there would normally be no formal entry qualifications required.  Employers may look for standards grades of A-C in English, maths and another related subject such as business studies.

If it is a senor role the individual wants to enter into, employers may look for previous experience and related qualifications.  Individuals will be expected to have some underpinning knowledge of how motor vehicles works and the components that makes up an engine, as well as a good understanding of their cliental and their needs.   

The following link provides further information on qualification types and levels:

http://www.motor.org.uk/careers/downloads.html
5.6 Data on employment and labour market trends and forecasts

In general employment in the UK automotive retail sector has been little changed since 1998. The recent downturn in the UK economy has however seen the largest annual decrease in jobs in the sector since 2000. In 2009 LFS figures show that there were a total of 505,000
 employees compared with 514,572 in 2008 (-1.8%) and with 533,187 employees in 2007 (-3%). Looking ahead, future growth is forecast only at the whole sector level and assumes an overall increase of 4.9% in the number of jobs by 2017.

The overall picture masks considerable variation among sub-sectors. The parts distribution sub-sector also saw considerable jobs growth between 2007 and 2008 with an increase of 15,000 jobs up 18% year on year. Compared with 1998 this represents an increase of 5%. The sub-sectors overall contribution to the sector grew from 16% to 19%. 

5.7 Skill shortages
Overall. employer skills surveys for England, Scotland, Wales and Northern Ireland suggest that the automotive retail sector has slightly higher levels of skills shortages than the economy at large. However, in general, skills shortages are most likely to occur where employers are looking to recruit to either skilled trades or professional occupations. The automotive retail sector is characterised by a particularly high proportion of skilled trades individuals – 38% of employees working in the sector are in skilled trades jobs compared with just 11% of employees within the whole economy
. 

The proportion of automotive retail establishments reporting skills gaps is higher than the overall economy, but again this is probably at least in part reflective of the types of occupations that predominate in the sector. Evidence from the English, Scottish and Welsh surveys demonstrate that technical & practical skills and customer handling skills are among those most lacking. In Northern Ireland, while detail about the nature of skills gaps is unavailable from the survey, there is a particularly high level of skills gaps in customer services occupations (32%). 

	 
	N.I
	Wales
	Scotland
	England

	Establishments reporting skills gaps (%)
	2008
	2005
	2006
	2009

	IMI Automotive Skills
	11%
	23%
	27%
	20%

	Whole Economy
	14%
	18%
	22%
	19%

	Employees with skills gaps (%)
	2008
	2005
	2006
	2007

	IMI Automotive Skills
	21%
	7%
	12%
	8%

	Whole Economy
	22%
	6%
	8%
	7%


Because the sector comprises of so many micro businesses there is a skills implication. The larger the business, the more likely it is that they will offer formal training. The IMI Employer Skill Survey 2010 found that smaller businesses were significantly less likely to provide training to their employees. Of all sole-trader businesses surveyed, 56% had provided no training in the 12 months prior to the survey, compared with 32% of micro businesses. 100% of medium sized establishments had provided training in the preceding 12 months
.
5.8  Information on opportunities for adults changing career direction
There are opportunities for individuals to progress into managerial roles within the parts distribution and supply sector.  The skills learnt here will allow individuals to then progress into other sectors to apply their management, customer focused or administrative skills.  For individuals who already possess such skills they ay also transfer into the sector at appropriate levels, providing they have a basic underpinning knowledge of how vehicles work.

5.9 Information on points of entry or transfer into a sector from another area sector. 
There are no formal entry requirements; however employers may set their own requirements.  Depending on the previous experience individuals may start off as being a parts delivery driver and work their way up to parts advisor or telesales advisor and so on. 

Entry is possible through an apprenticeship in vehicle parts operations, for further information on apprenticeships, visit the national apprenticeship website or alternatively visit The IMI’s website.  

5.10 Job profiles
Autocity is an interactive website which provides information about occupations across the sector, along with video case studies of real people in real jobs.

Job profiles include:

· Parts Manager
· Parts Advisor
· Telesales Rep
· Customer Service Advisor
5.11 Case studies
Video case studies can be found on Autocity
Case studies include:

· Parts Manager Nick from Marshall Parts Factors

· Finance Manager Tony from Mill Autoquip

· Customer Service Advisor Steven from Mill Autoquip

5.12 FAQs
Frequently asked career related questions can be found here, http://www.motor.org.uk/careers/careers-questions.html
Frequently asked questions about apprenticeships can be found, here http://www.motor.org.uk/careers/all-you-need-to-know-about-apprenticeships.html
5.13 Sources of additional information, web-links etc
· Further specific careers information can be obtained via The IMI directly on 01992 511521, www.autocity.org.uk, www.motor.org.uk/careers or contact us at careers@motor.org.uk or via the Next Step careers advice service at https://nextstep.direct.gov.uk or on 0800 100 900.

· For awarding bodies and further information on the qualifications available: http://www.motor.org.uk/careers/awarding-bodies.html
· For links to employers and their apprenticeship/recruitment pages: http://www.motor.org.uk/careers/employer-links.html
· For automotive specific recruitment agencies: http://www.motor.org.uk/careers/motor-industry-recruitment-agencies.html
· For further information and other useful contacts http://www.motor.org.uk/careers/useful-links.html
· For further information on apprenticeships and vacancies the National Apprenticeship Service: www.apprenticeships.org.uk 
5.14 Parts Distribution & Supply Regional Information
5.14.1 Parts Distribution & Supply East Midlands. - Key regional variations for sub-sector, employment and labour market trends and forecasts, and skill shortages.
Past and Forecast Employment Trends*

The East Midlands accounts for 9% of all sector employment in England in 2007 and is predicted to be the same in 2017. Regional forecasts suggest that there will be 
some contraction in the number of jobs in the sector, down 1,700 jobs between 2007 
and 2017; a decrease of 3.5%. The greatest decline is forecast to be in skilled trade 
occupations (-900 jobs) though falls are predicted in most occupations. The decline is 
only moderately offset by an increase of 300 jobs in sales and customer service 
occupations. Combining the overall net change with replacement demand sees a total 
requirement of 14,600 employees in the East Midlands over the period to 2017. 
The number of jobs in the Vehicle Parts, Distribution & Supply sub-sector has meanwhile risen in recent years - in 2008 there were a total of 8,657 jobs, an increase of 12% compared with 1998 and of 21% compared with 2007. 

Overall the East Midlands accounts for 10% of all employment within the sub-sector. This has risen a little since 1998 when the East Midlands contributed 9% to national sub-sector employment. The East Midlands also accounts for 9% of employment in the automotive retail sector as a whole. 

	 
	Actual
	 
	F/cast

	 
	1998
	1999
	2000
	2001
	2002
	2003
	2004
	2005
	2006
	2007
	2008
	2017

	East Midlands
	7,757
	8,148
	7,640
	8,193
	7,401
	6,591
	6,558
	6,729
	6,804
	7,178
	8,657
	6,925
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Skill shortages
The overall incidence of vacancies as a proportion of employment in the English automotive retail sector was 2.4% of all employment in 2007, compared with 2.8% for England as a whole. Skills Shortage Vacancies (SSVs) in the sector accounted for 27% of all vacancies and 74% of all Hard to Fill Vacancies (HtFVs) in 2007. This is slightly higher than the national averages at 21% and 71% respectively. 

At a national level skills shortages are most likely to occur when employers are looking to recruit into skilled trades and professional and associated professional occupations. This applies to the automotive retail sector where there is a considerably higher than average density of SSVs for employers recruiting to skilled trades occupations. 57% (NESS 2007 & 2005) of all SSVs in the automotive sector are attributable to skilled trades occupations compared with the national average for all SSVs of 17%. Although at 57% this figure looks high, it can be largely attributed to the relatively large concentration of skilled trade jobs within the sector.  
Establishments in the automotive retail sector demonstrate slightly higher than average levels of skills gaps. In 2007 17% of those establishments surveyed noted staff with skills gaps. This compares with 15% for total UK employment. The top three areas of skills gaps in the automotive retail sector are in Technical and Practical.  Customer Handling and Problem Solving. There are no areas in which the automotive retail sector exhibits much higher than average skills gaps.
5.14.2 Parts Distribution & Supply East of England
Key regional variations for sub-sector, employment and labour market trends and forecasts, and skill shortages

Past and Forecast Employment Trends*

The East of England accounts for 11% of all sector employment in England in 2007 
and a predicted 12% in 2017. Regional forecasts suggest that there will be an 
increase of 2,500 jobs in the sector between 2007 and 2017; an increase of 4.2%. 
The greatest rise is forecast to be in sales and customer service (1,000 jobs) and 
managerial roles (1,000 jobs), while falls are predicted in skilled trades (-600 jobs) 
and in administrative roles (-400 jobs. Combining the overall net change with 
replacement demand sees a total requirement of 23,000 employees in the East of 
England over the period to 2017.
The number of jobs in the Vehicle Parts, Distribution & Supply sub-sector has meanwhile fallen over time - in 2008 there were a total of 9,587 jobs, a fall of 7% compared with 1998. In annual terms the number of jobs rose 3% between 2007 and 2008.

Overall the East of England accounts for 11% of all employment within the sub-sector. This is little changed since 1998 when the East of England contributed 12% to national sub-sector employment. The East of England also accounts for 11% of employment in the automotive retail sector as a whole. 

	 
	Actual
	 
	F/cast

	 
	1998
	1999
	2000
	2001
	2002
	2003
	2004
	2005
	2006
	2007
	2008
	2017

	East
	10,299
	8,043
	7,845
	8,812
	8,161
	7,941
	8,565
	8,766
	9,071
	9,303
	9,587
	9,696
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Skill shortages
The overall incidence of vacancies as a proportion of employment in the English automotive retail sector was 2.4% of all employment in 2007, compared with 2.8% for England as a whole. Skills Shortage Vacancies (SSVs) in the sector accounted for 27% of all vacancies and 74% of all Hard to Fill Vacancies (HtFVs) in 2007. This is slightly higher than the national averages at 21% and 71% respectively. 

At a national level skills shortages are most likely to occur when employers are looking to recruit into skilled trades and professional and associated professional occupations. This applies to the automotive retail sector where there is a considerably higher than average density of SSVs for employers recruiting to skilled trades occupations. 57% (NESS 2007 & 2005) of all SSVs in the automotive sector are attributable to skilled trades occupations compared with the national average for all SSVs of 17%. Although at 57% this figure looks high, it can be largely attributed to the relatively large concentration of skilled trade jobs within the sector.  
Establishments in the automotive retail sector demonstrate slightly higher than average levels of skills gaps. In 2007 17% of those establishments surveyed noted staff with skills gaps. This compares with 15% for total UK employment. The top three areas of skills gaps in the automotive retail sector are in Technical and Practical.  Customer Handling and Problem Solving. There are no areas in which the automotive retail sector exhibits much higher than average skills gaps.
5.14.3 Parts Distribution & Supply London
Key regional variations for sub-sector, employment and labour market trends and forecasts, and skill shortages
Past and Forecast Employment Trends*

London accounts for 9% of all sector employment in England in 2007 and a predicted 
8% in 2017. Regional forecasts suggest that London will see the second largest 
regional contraction in the number of jobs in the sector, down a potential 6,700 jobs 
between 2007 and 2017; a decrease of 13.9%. The greatest decline will be in 
managerial and senior official roles (-2,500 jobs) though falls are predicted in most 
occupations. The decline may be somewhat offset by an increase of 1,500 jobs in 
sales and customer service occupations. Combining the overall net change with 
replacement demand sees a total requirement of 9,700 employees in London over 
the period to 2017.
London has witnessed the largest fall in jobs in the Vehicle Parts, Distribution & Supply sub-sector  - in 2008 there were a total of 7,407 jobs, a fall of 22% compared with 1998. The number of jobs has however risen in annual terms, up 17% in 2008 compared with the previous year. 

Overall London accounts for 10% of all employment within the sub-sector. This has fallen somewhat since 1998 when London contributed 13% to national sub-sector employment. London accounts for 9% of employment in the automotive retail sector as a whole. 

	 
	Actual
	 
	F/cast

	 
	1998
	1999
	2000
	2001
	2002
	2003
	2004
	2005
	2006
	2007
	2008
	2017

	London
	11,037
	9,494
	8,667
	8,494
	8,002
	7,362
	7,308
	8,185
	7,884
	7,407
	8,634
	6,380
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Skill shortages
The overall incidence of vacancies as a proportion of employment in the English automotive retail sector was 2.4% of all employment in 2007, compared with 2.8% for England as a whole. Skills Shortage Vacancies (SSVs) in the sector accounted for 27% of all vacancies and 74% of all Hard to Fill Vacancies (HtFVs) in 2007. This is slightly higher than the national averages at 21% and 71% respectively. 

At a national level skills shortages are most likely to occur when employers are looking to recruit into skilled trades and professional and associated professional occupations. This applies to the automotive retail sector where there is a considerably higher than average density of SSVs for employers recruiting to skilled trades occupations. 57% (NESS 2007 & 2005) of all SSVs in the automotive sector are attributable to skilled trades occupations compared with the national average for all SSVs of 17%. Although at 57% this figure looks high, it can be largely attributed to the relatively large concentration of skilled trade jobs within the sector.  
Establishments in the automotive retail sector demonstrate slightly higher than average levels of skills gaps. In 2007 17% of those establishments surveyed noted staff with skills gaps. This compares with 15% for total UK employment. The top three areas of skills gaps in the automotive retail sector are in Technical and Practical.  Customer Handling and Problem Solving. There are no areas in which the automotive retail sector exhibits much higher than average skills gaps.
5.14.4 Parts Distribution & Supply North East
Key regional variations for sub-sector, employment and labour market trends and forecasts, and skill shortages

Past and Forecast Employment Trends*

The North East accounts for 5% of all sector employment in England in 2007 and a 
predicted 4% in 2017. Regional forecasts suggest that there will be some contraction 
in the number of jobs in the sector, down 2,600 jobs between 2007 and 2017; a 
decrease of 10.7%. The greatest decline is forecast to be in sales and customer 
service occupations (-1,300 jobs) though falls are predicted in most occupations. The 
decline is only moderately offset by an increase of 200 jobs in personal service 
occupations. Combining the overall net change with replacement demand sees a total 
requirement of 5,700 employees in the North East over the period to 2017.
The number of jobs in the Vehicle Parts, Distribution & Supply sub-sector has also increased with the North East - in 2008 there were a total of 3,676 jobs, a rise of 38% compared with 1998. 

Overall the North East accounts for 4% of all employment within the sub-sector. This has risen slightly since 1998 when the North East contributed 3% to national sub-sector employment. The North East also accounts for 5% of employment in the automotive retail sector as a whole.

	 
	Actual 
	 
	F/cast

	 
	1998
	1999
	2000
	2001
	2002
	2003
	2004
	2005
	2006
	2007
	2008
	2017

	North East
	2,660
	2,493
	2,258
	2,277
	2,148
	2,619
	2,552
	2,916
	2,858
	3,001
	3,676
	2,679
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Skill shortages
The overall incidence of vacancies as a proportion of employment in the English automotive retail sector was 2.4% of all employment in 2007, compared with 2.8% for England as a whole. Skills Shortage Vacancies (SSVs) in the sector accounted for 27% of all vacancies and 74% of all Hard to Fill Vacancies (HtFVs) in 2007. This is slightly higher than the national averages at 21% and 71% respectively. 

At a national level skills shortages are most likely to occur when employers are looking to recruit into skilled trades and professional and associated professional occupations. This applies to the automotive retail sector where there is a considerably higher than average density of SSVs for employers recruiting to skilled trades occupations. 57% (NESS 2007 & 2005) of all SSVs in the automotive sector are attributable to skilled trades occupations compared with the national average for all SSVs of 17%. Although at 57% this figure looks high, it can be largely attributed to the relatively large concentration of skilled trade jobs within the sector.  
Establishments in the automotive retail sector demonstrate slightly higher than average levels of skills gaps. In 2007 17% of those establishments surveyed noted staff with skills gaps. This compares with 15% for total UK employment. The top three areas of skills gaps in the automotive retail sector are in Technical and Practical.  Customer Handling and Problem Solving. There are no areas in which the automotive retail sector exhibits much higher than average skills gaps.
5.14.5 Parts Distribution & Supply North West
Key regional variations for sub-sector, employment and labour market trends and forecasts, and skill shortages

Past and Forecast Employment Trends*

The North West accounts for 12% of all sector employment in England in 2007 and a 
predicted 11% in 2017. Regional forecasts suggest that there will be some 
contraction in the number of jobs in the sector, down 2,400 jobs between 2007 and 
2017; a decrease of 3.9%. The greatest decline is forecast to be in skilled trade 
occupations (-1,300 jobs) though falls are predicted in most occupations. The decline 
is only moderately offset by a potential increase of 400 jobs in personal service 
occupations. Combining the overall net change with replacement demand sees a total 
requirement of 19,000 employees in the North West over the period to 2017.
2007-2008 has seen an increase in the number of regional jobs in the Vehicle Parts, Distribution & Supply sub-sector, up 18% year on year. This reverses the general downward trend in jobs in the sub-sector and represents an increase of 2% compared with 1998. 

Overall the North West accounts for 12% of all employment within the sub-sector. This is unchanged since 1998 when the North West contributed 12% to national sub-sector employment. The North West accounts for 12% of employment in the automotive retail sector as a whole. 

	 
	Actual
	 
	F/cast

	 
	1998
	1999
	2000
	2001
	2002
	2003
	2004
	2005
	2006
	2007
	2008
	2017

	North West
	9,840
	9,753
	8,903
	9,514
	8,119
	7,961
	8,498
	9,086
	8,800
	8,572
	10,077
	8,241
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Skill shortages
The overall incidence of vacancies as a proportion of employment in the English automotive retail sector was 2.4% of all employment in 2007, compared with 2.8% for England as a whole. Skills Shortage Vacancies (SSVs) in the sector accounted for 27% of all vacancies and 74% of all Hard to Fill Vacancies (HtFVs) in 2007. This is slightly higher than the national averages at 21% and 71% respectively. 

At a national level skills shortages are most likely to occur when employers are looking to recruit into skilled trades and professional and associated professional occupations. This applies to the automotive retail sector where there is a considerably higher than average density of SSVs for employers recruiting to skilled trades occupations. 57% (NESS 2007 & 2005) of all SSVs in the automotive sector are attributable to skilled trades occupations compared with the national average for all SSVs of 17%. Although at 57% this figure looks high, it can be largely attributed to the relatively large concentration of skilled trade jobs within the sector.  
Establishments in the automotive retail sector demonstrate slightly higher than average levels of skills gaps. In 2007 17% of those establishments surveyed noted staff with skills gaps. This compares with 15% for total UK employment. The top three areas of skills gaps in the automotive retail sector are in Technical and Practical.  Customer Handling and Problem Solving. There are no areas in which the automotive retail sector exhibits much higher than average skills gaps.
5.14.6 Parts Distribution & Supply South East
Key regional variations for sub-sector, employment and labour market trends and forecasts, and skill shortages

Past and Forecast Employment Trends*

The South East accounts for the largest share of sector employment in England at 
19% in 2007, potentially increasing to 22% in 2017. The region is also forecast to see 
the greatest amount of jobs growth with regional forecasts suggesting that there will 
be an increase of 17,800 jobs in the sector between 2007 and 2017; an increase of 
17.4%. The greatest increase is forecast to be in sales and customer services (7,700 
jobs) though there are predicted to be rises in most occupations. The increase is only 
moderately offset by a fall of 200 jobs in skilled trades and in administrative 
occupations. Combining the overall net change with replacement demand sees a total 
requirement of 52,400 employees in the South East over the period to 2017.
The number of regional jobs in the Vehicle Parts, Distribution & Supply sub-sector has increased in recent years – in 2008 there were a total of 15,001 jobs, a rise of 12% compared with 1998. The increase between 2007 and 2008 was marked, up 19% in annual terms. 

Overall the South East accounts for 17% of all employment within the sub-sector, little changed from 1998 levels when the region contributed 16% to employment within the sub-sector. The South East accounts for 19% of employment in the automotive retail sector as a whole, representing the greatest regional share of employment within England. 

	 
	Actual
	 
	F/cast

	 
	1998
	1999
	2000
	2001
	2002
	2003
	2004
	2005
	2006
	2007
	2008
	2017

	South East
	13,382
	15,412
	13,914
	14,731
	11,463
	10,000
	11,329
	11,040
	11,790
	12,615
	15,001
	14,813
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Skill shortages
The overall incidence of vacancies as a proportion of employment in the English automotive retail sector was 2.4% of all employment in 2007, compared with 2.8% for England as a whole. Skills Shortage Vacancies (SSVs) in the sector accounted for 27% of all vacancies and 74% of all Hard to Fill Vacancies (HtFVs) in 2007. This is slightly higher than the national averages at 21% and 71% respectively. 

At a national level skills shortages are most likely to occur when employers are looking to recruit into skilled trades and professional and associated professional occupations. This applies to the automotive retail sector where there is a considerably higher than average density of SSVs for employers recruiting to skilled trades occupations. 57% (NESS 2007 & 2005) of all SSVs in the automotive sector are attributable to skilled trades occupations compared with the national average for all SSVs of 17%. Although at 57% this figure looks high, it can be largely attributed to the relatively large concentration of skilled trade jobs within the sector.  
Establishments in the automotive retail sector demonstrate slightly higher than average levels of skills gaps. In 2007 17% of those establishments surveyed noted staff with skills gaps. This compares with 15% for total UK employment. The top three areas of skills gaps in the automotive retail sector are in Technical and Practical.  Customer Handling and Problem Solving. There are no areas in which the automotive retail sector exhibits much higher than average skills gaps.
5.14.7 Parts Distribution & Supply South West. - Key regional variations for sub-sector, employment and labour market trends and forecasts, and skill shortages.
Past and Forecast Employment Trends*

The South West accounts for 11% of all sector employment in England in 2007, 
potentially falling to 9% in 2017. Regional forecasts suggest that the South West will 
see the greatest regional contraction in the number jobs in the sector, down 9,000 
jobs between 2007 and 2017; a decrease of 15.6%. The greatest decline is forecast 
to be in Skilled Trade occupations (-2,700 jobs) and in managerial and senior official 
roles (-2,300 jobs) though falls are predicted in most occupations. The only increase 
forecast is for a rise of 200 personal service jobs.  Combining the overall net change 
with replacement demand sees a total requirement of 10,600 employees in the South 
West over the period to 2017.
Regional jobs have also increased in the Vehicle Parts, Distribution & Supply sub-sector - in 2008 there were a total of 9,201 jobs, a rise of 28% compared with 1998. Between 2007 and 2008 the number of jobs were up 19% year on year. 

Overall the South West accounts for 11% of all employment within the sub-sector. This has risen slightly since 1998 when the South West contributed 8% to national sub-sector employment. The South West accounts for 11% of employment in the automotive retail sector as a whole. 

	 
	Actual
	 
	F/cast

	 
	1998
	1999
	2000
	2001
	2002
	2003
	2004
	2005
	2006
	2007
	2008
	2017

	South West
	7,187
	7,400
	6,953
	7,644
	7,566
	7,283
	7,157
	7,629
	7,582
	7,695
	9,201
	6,495
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Skill shortages
The overall incidence of vacancies as a proportion of employment in the English automotive retail sector was 2.4% of all employment in 2007, compared with 2.8% for England as a whole. Skills Shortage Vacancies (SSVs) in the sector accounted for 27% of all vacancies and 74% of all Hard to Fill Vacancies (HtFVs) in 2007. This is slightly higher than the national averages at 21% and 71% respectively. 

At a national level skills shortages are most likely to occur when employers are looking to recruit into skilled trades and professional and associated professional occupations. This applies to the automotive retail sector where there is a considerably higher than average density of SSVs for employers recruiting to skilled trades occupations. 57% (NESS 2007 & 2005) of all SSVs in the automotive sector are attributable to skilled trades occupations compared with the national average for all SSVs of 17%. Although at 57% this figure looks high, it can be largely attributed to the relatively large concentration of skilled trade jobs within the sector.  
Establishments in the automotive retail sector demonstrate slightly higher than average levels of skills gaps. In 2007 17% of those establishments surveyed noted staff with skills gaps. This compares with 15% for total UK employment. The top three areas of skills gaps in the automotive retail sector are in Technical and Practical.  Customer Handling and Problem Solving. There are no areas in which the automotive retail sector exhibits much higher than average skills gaps.
5.14.8 Parts Distribution & Supply West Midlands. - Key regional variations for sub-sector, employment and labour market trends and forecasts, and skill shortages.
Past and Forecast Employment Trends*

The West Midlands accounts for 12% of all sector employment in England in 2007 
and is predicted to be the same in 2017. Regional forecasts suggest that there will be 
a slight increase of 900 jobs in the sector between 2007 and 2017; an increase of 
1.4%. The greatest rise is forecast to be in sales and customer service (1,100 jobs) 
and personal service (700 jobs), while falls are forecast in Skilled Trades (-1,400 
jobs) and in transport and machine operatives (-400 jobs). Combining the overall net 
change with replacement demand sees a total requirement of 22,400 employees in 
the West Midlands over the period to 2017.
Despite gains between 2007 and 2008, the decline in regional employment within the Vehicle Parts, Distribution & Supply sub-sector has been marked - in 2008 there were a total of 13,764 jobs, a fall of 9% compared with 1998. In annual terms however the number of regional sub-sector jobs were up 24% in 2008 compared with the previous year. 

Overall the West Midlands accounts for 16% of all employment within the sub-sector. This has fallen since 1998 when the West Midlands contributed 18% to national sub-sector employment. The West Midlands accounts for 12% of employment in the automotive retail sector as a whole. 

	 
	Actual
	 
	F/cast

	 
	1998
	1999
	2000
	2001
	2002
	2003
	2004
	2005
	2006
	2007
	2008
	2017

	West Midlands
	15,175
	12,630
	12,753
	13,302
	13,996
	10,481
	11,748
	11,281
	11,496
	11,080
	13,764
	11,238
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Skill shortages
The overall incidence of vacancies as a proportion of employment in the English automotive retail sector was 2.4% of all employment in 2007, compared with 2.8% for England as a whole. Skills Shortage Vacancies (SSVs) in the sector accounted for 27% of all vacancies and 74% of all Hard to Fill Vacancies (HtFVs) in 2007. This is slightly higher than the national averages at 21% and 71% respectively. 

At a national level skills shortages are most likely to occur when employers are looking to recruit into skilled trades and professional and associated professional occupations. This applies to the automotive retail sector where there is a considerably higher than average density of SSVs for employers recruiting to skilled trades occupations. 57% (NESS 2007 & 2005) of all SSVs in the automotive sector are attributable to skilled trades occupations compared with the national average for all SSVs of 17%. Although at 57% this figure looks high, it can be largely attributed to the relatively large concentration of skilled trade jobs within the sector.  
Establishments in the automotive retail sector demonstrate slightly higher than average levels of skills gaps. In 2007 17% of those establishments surveyed noted staff with skills gaps. This compares with 15% for total UK employment. The top three areas of skills gaps in the automotive retail sector are in Technical and Practical.  Customer Handling and Problem Solving. There are no areas in which the automotive retail sector exhibits much higher than average skills gaps.
5.14.9 Parts Distribution & Supply Yorkshire & the Humber - Key regional variations for sub-sector, employment and labour market trends and forecasts, and skill shortages.
Past and Forecast Employment Trends*

The Yorkshire and Humber accounts for 11% of all sector employment in England in 
2007 and a predicted 13% in 2017. Regional forecasts suggest that there will be an 
increase of 8,900 jobs in the sector between 2007 and 2017; an increase of 15%. The 
greatest rise is forecast to be in sales and customer service (4,800 jobs), managerial 
roles (1,400 jobs) and in elementary occupations (1,100 jobs). The only fall is 
predicted to be in skilled trade occupations (-400 jobs). Combining the overall net 
change with replacement demand sees a total requirement of 29,000 employees in 
the Yorkshire and Humber over the period to 2017.  
Regional employment in the Vehicle Parts, Distribution & Supply sub-sector increased between 2007 and 2008 (+13%) to 8,477 jobs. This represents a rise of 9% compared with 1998. 

Overall Yorkshire & Humberside accounts for 10% of all employment within the sub-sector. This has risen slightly since 1998 when Yorkshire & Humberside contributed 9% to national sub-sector employment. Yorkshire & Humberside also accounts for 11% of employment in the automotive retail sector as a whole. 

	 
	Actual
	 
	F/cast

	 
	1998
	1999
	2000
	2001
	2002
	2003
	2004
	2005
	2006
	2007
	2008
	2017

	Yorkshire & Humber
	7,787
	7,620
	7,276
	8,346
	7,108
	6,928
	7,378
	7,621
	8,034
	7,488
	8,477
	8,612
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Skill shortages
The overall incidence of vacancies as a proportion of employment in the English automotive retail sector was 2.4% of all employment in 2007, compared with 2.8% for England as a whole. Skills Shortage Vacancies (SSVs) in the sector accounted for 27% of all vacancies and 74% of all Hard to Fill Vacancies (HtFVs) in 2007. This is slightly higher than the national averages at 21% and 71% respectively. 

At a national level skills shortages are most likely to occur when employers are looking to recruit into skilled trades and professional and associated professional occupations. This applies to the automotive retail sector where there is a considerably higher than average density of SSVs for employers recruiting to skilled trades occupations. 57% (NESS 2007 & 2005) of all SSVs in the automotive sector are attributable to skilled trades occupations compared with the national average for all SSVs of 17%. Although at 57% this figure looks high, it can be largely attributed to the relatively large concentration of skilled trade jobs within the sector.  
Establishments in the automotive retail sector demonstrate slightly higher than average levels of skills gaps. In 2007 17% of those establishments surveyed noted staff with skills gaps. This compares with 15% for total UK employment. The top three areas of skills gaps in the automotive retail sector are in Technical and Practical.  Customer Handling and Problem Solving. There are no areas in which the automotive retail sector exhibits much higher than average skills gaps.
5.14.10 Parts Distribution & Supply Northern Ireland.
- Key regional variations for sub-sector, employment and labour market trends and forecasts, and skill shortages.
Past and Forecast Employment Trends*

Please note that this section refers to the automotive retail sector as a whole in NI, rather than the sub-sector due to data availability. Northern Ireland data are based on figures from the LFS and are subsequently not directly comparable with ABI figures due to methodological differences. 

Northern Ireland has seen considerable growth in automotive retail sector employment over the past decade. In 2008 total employment stood at 13,983 jobs, some 38% higher than in 1998. The employment gains have nevertheless been eroded on the back of the recent UK downturn seeing a 15% decline in jobs between 2007 and 2008. Over the longer term there has generally been a moderate upwards trend in the sector’s overall share of employment in Northern Ireland – in 1997 the automotive retail sector accounted for 1.7% of all Northern Ireland employment. At the UK level however the sectors share of overall employment has generally decreased over time, from 2.3% in 1997. 

National forecasts suggest that there will be overall sector employment growth in Northern Ireland of 3,200 jobs between 2007 and 2017; an increase of 17%. This represents the greatest national jobs growth in percentage terms. Jobs are forecast to increase throughout the various occupations, but the greatest growth is expected sales and customer services (+1,100 jobs) and in managers and senior official roles (+600 jobs). Northern Ireland is also the only nation expected to experience growth in skilled trade jobs in the sector (+400 jobs). Combining the overall net change with replacement demand sees a total requirement of 9,500 employees over the period to 2017. 

Table 4.4
Northern Ireland Automotive Retail Sector Employment Requirements by Major Occupation Group

	 
	2007 - 2017

	 
	Employment, 000s

	Major Occupations Groups
	Net Change
	Replacement Demand
	Total Requirement

	Managers and Senior Officials
	0.6
	1.1
	1.7

	Professional Occupations
	0.1
	0.2
	0.3

	Associate Professional & Technical Occ.
	0.3
	0.5
	0.8

	Administrative, Clerical & Secretarial Occ. 
	0.2
	0.5
	0.7

	Skilled Trades Occupations
	0.0
	0.8
	0.7

	Personal Service Occupations
	0.4
	0.3
	0.7

	Sales and Customer Service Occupations
	1.1
	2.0
	3.1

	Transport and Machine Operatives
	0.0
	0.4
	0.5

	Elementary Occupations
	0.4
	0.6
	1.0

	Total
	3.2
	6.3
	9.5


Source: Working Futures 2007-17, SSCUK 
Employment in the Northern Ireland within the automotive retail sector is forecast to continue to increase over the next decade (+17%).  In Northern Ireland the maintenance and repair sub-sector (SIC 45.20) accounts for the greatest share of employment (53%) and businesses (41%).

Overall Northern Ireland accounts for 3% of all national employment within the automotive retail sector.  Despite the significant rise this has changed little since 1998 when Northern Ireland contributed 2% to national sub-sector employment. 

	 
	Actual
	 
	F/cast

	 
	1998
	1999
	2000
	2001
	2002
	2003
	2004
	2005
	2006
	2007
	2008
	2017

	Northern Ireland
	10,058
	12,252
	10,165
	12,193
	12,065
	12,277
	12,621
	13,135
	15,978
	16,283
	13,893
	19,092
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Skill shortages
The incidence of vacancies is slightly higher in the automotive retail sector than for the economy in Northern Ireland as a whole at 3% of all employment compared with 2%. Of those vacancies around half are classified as hard to fill vacancies and of those that are hard to fill around a quarter are as a result of skills shortages. 
Skills gaps are more common than skills shortages. In the automotive retail sector 1 in 10 employers reports skills gaps compared with just 2 in 100 reporting skills shortages. The automotive retail sector sees higher than average levels of skills gaps in skilled trades occupations, sales and customer services and in process, plant and machine operative occupations than the economy as a whole. Skills gaps among those in sales & customer services appear particularly high with 1 in 3 of all skills gaps found among these occupations.

The number of employers reporting skills gaps among skilled trades occupations, though higher than the average, appears low considering the high density of skilled trades occupations within the sector. In 2005 40% of all automotive retail employment was within skilled trades occupations. This coupled with the low level of SSVs witnessed in Northern Ireland compared with the other nations suggests that the skill set of automotive retail employees is better than in other nations. It is difficult however to draw meaningful comparison given that the surveys were carried out at different times, with comparatively different sample sizes. 

5.14.11 
Parts Distribution & Supply Scotland.
- Key regional variations for sub-sector, employment and labour market trends and forecasts, skill shortages and qualifications.
Past and Forecast Employment Trends*

In general, automotive retail sector employment in Scotland has fallen in recent years with the number of jobs down 8% in 2008 compared with 1998.. The Vehicle Parts, Distribution & Supply sub-sector has meanwhile seen a rise in the number of jobs - in 2008 there were a total of 7,678 jobs, an increase of 43% compared with 1998 and 34% compared with the previous year. 

Employment in Scotland within the automotive retail sector is set to increase a little over the next decade (+1%). 

Overall Scotland accounts for 8% of all employment within the sub-sector. This has risen slightly since 1998 when Scotland contributed 6% to national sub-sector employment. Scotland accounts for 8% of employment in the automotive retail sector as a whole. 

	 
	Actual
	 
	F/cast

	 
	1998
	1999
	2000
	2001
	2002
	2003
	2004
	2005
	2006
	2007
	2008
	2017

	Scotland
	5,372
	5,583
	5,363
	5,870
	5,824
	5,567
	5,794
	5,885
	5,955
	5,722
	7,678
	5,803
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Skill shortages
The 2008 SESS demonstrated that the level of vacancies in the automotive retail sector was similar to that of the Scottish economy as a whole at 3% of employees. 51% of all automotive retail vacancies were Hard to Fill Vacancies compared with 50% for the economy at large. 

Skills Shortage Vacancies accounted for around half of all automotive retail HtFVs in 2008, up somewhat from the 2006 survey where SSVs contributed 41% of all HtFVs. 

In 2008 27% of the sector workplaces reported skills gaps. The skills most frequently reported as lacking by employers in the automotive retail sector were skills in planning and organisation, technical and practical skills and problem solving skills. 
Apprentices

Data from Skills Development Scotland’s ‘All Modern Apprentice Performance Report shows that in the period from April to December 2009 89 apprenticeships in Vehicle Parts Operations were started in Scotland and 64% of these achieved in the same time period.

5.14.12 Parts Distribution & Supply Wales. 
- Key regional variations for sub-sector employment and labour market trends and forecasts, skill shortages and qualifications.
Past and Forecast Employment Trends*

Employment in Wales within the automotive retail sector is set to decline modestly over the next decade (-2%). The maintenance and repair sub-sector (SIC 45.20) accounts for the majority share of employment (65%) and businesses (51%).
Wales accounts for 4% of the total job requirement up to 2017. National forecasts suggest that sector employment will see a slight contraction in Wales of 500 jobs between 2007 and 2017; a decrease of 1.7%. This overall decline is driven by a forecast fall of 2,200 jobs in sales and customer service occupations while the number of jobs for managers and senior officials is set to rise by 1,000. Combining the overall net change with replacement demand sees a total requirement of 9,700 employees in Wales over the period to 2017. 
Wales Automotive Retail Sector Employment Requirements by Major Occupation Group
	 
	2007 - 2017

	 
	Employment, 000s

	Major Occupations Groups
	Net Change
	Replacement Demand
	Total Requirement

	Managers and Senior Officials
	1.0
	2.2
	3.1

	Professional Occupations
	0.0
	0.3
	0.3

	Associate Professional & Technical Occ.
	0.2
	0.7
	0.9

	Administrative, Clerical & Secretarial Occ. 
	-0.2
	0.7
	0.4

	Skilled Trades Occupations
	-0.1
	1.3
	1.2

	Personal Service Occupations
	0.2
	0.5
	0.6

	Sales and Customer Service Occupations
	-2.2
	2.3
	0.1

	Transport and Machine Operatives
	0.3
	1.1
	1.4

	Elementary Occupations
	0.4
	1.1
	1.5

	Total
	-0.5
	10.2
	9.7


Source: Working Futures 2007-17, SSCUK 
The overall occupational split in Wales is slightly different to the rest of the UK with sales and customer service accounting for a declining share of all jobs; 24% in 2007 and falling to 16% in 2017. Of the total requirement from 2007-2017, managers and senior officials make up around a third of all jobs at 31%, followed by elementary occupations at 16% and transport and machine operatives at 15%. 

Overall Wales accounts for 5% of all employment within the sub-sector. This has changed little since 1998 when the Wales contributed 4% to total sub-sector employment. Wales accounts for 4% of employment in the automotive retail sector as a whole. 

	 
	Actual
	 
	F/cast

	 
	1998
	1999
	2000
	2001
	2002
	2003
	2004
	2005
	2006
	2007
	2008
	2017

	Wales
	3,677
	3,667
	3,468
	3,685
	3,330
	2,510
	2,828
	3,770
	3,591
	3,961
	4,216
	3,893
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Skill shortages

The incidence of vacancies is the same in the automotive retail sector as that for the economy in Wales as a whole at 3.5% of all employment. Of those vacancies just over 1 in 4 are classified as Skills Shortage Vacancies – i.e. vacancies that are hard to fill due to a lack of people with the appropriate skill set. 

The Welsh employer skills survey found that smaller establishments were disproportionately affected by recruitment problems with establishments of 1 to 9 employees seeing 62% of all vacancies while accounting for only 39% of all sector employment. In terms SSVs smaller establishments also saw the greater share at 63% It is possible that this is due to the nature of jobs within a smaller firm where employees are expected to have a wider range of skills and carry out a more diverse array of tasks than in larger establishments where there is scope for greater specialisation. 

The automotive retail sector in Wales sees a slightly higher incidence of skills gaps than the Welsh economy as a whole. In 2005 23% of all automotive retail establishments reported having employees with skills gaps compared with 18% for all Wales. The proportion of automotive employees with skills gaps was 7% in 2005, falling considerably from 21% in 2003. This drop was in line with the economy as a whole which saw a fall from 17% of all employees in 2003 to 6% in 2005. 
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� The 2% increase forecast is based upon 2007 figures.


� Data are rounded to nearest 1000


� The 2% increase forecast is based upon 2007 figures.


� LFS annual average 2009


� Automotive Retail Sector Employer Skills Survey 2010


� The 2% increase forecast is based upon 2007 figures. 


� LFS annual average 2008


� Automotive Retail Sector Employer Skills Survey 2010


� The 2% increase forecast is based upon 2007 figures.


� LFS annual average 2009


� Automotive Retail Sector Employer Skills Survey 2010


� The 2% increase forecast is based upon 2007 figures.


� LFS annual average 2009


� Automotive Retail Sector Employer Skills Survey 2010
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