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Learner Support Service Stakeholder e-bulletin

July 2010 

Welcome to the July edition of this e-bulletin from the YPLA’s Learner Support Directorate. We acknowledge that this is the first edition to be published since March 2010. This e-bulletin will resume its monthly distribution and we will keep you up-to-date with news from Learner Support. If you have any feedback on this publication, please email us at learnersupportupdate@ypla.gov.uk. 

This bulletin is aimed at learner advocates with a responsibility for the promotion of and administration of Learner Support schemes; providers; and other partners interested in Learner Support. 

In this issue:

1. For action: 2010/11 EMA and ALG application packs and support materials
2. For information: Payments across EMA years and backdated payments
3. For information: Learner Support resource materials

4. For Information: YPLA Inclusion Managers

5. For information: Important information about Free Childcare for Training and Learning for Work

6. For action: Care to Learn regional training workshops

7. How to find out more
1. 2010/11 EMA and ALG application packs and support materials
Application packs for the 2010/11 academic year, for Education Maintenance Allowance (EMA) and Adult Learning Grant (ALG) are now available to order. 
You can order copies of these from YPLA Publications by calling 0845 602 2260 or emailing ypla@prolog.co.uk, quoting the following reference numbers:

· EMA 2010/11 application pack: reference YPLA-P-100001.
· ALG 2010/11 application pack: reference YPLA-P-100002.

Learners can request an application pack for EMA and ALG in a number of ways: 

· You can distribute application packs to learners who come to you for advice on financial support for continuing in learning, and you can get application packs as outlined above. 

· Learners can also request information on EMA or ALG, and be sent an application pack from the Learner Support Service by calling 0800 121 8989. 

· Learners can request an application pack online from the directgov website, in the same way as last year. These are available from the ‘How to Apply’ section of the EMA or ALG pages on the directgov website:  www.direct.gov.uk/ema or www.direct.gov.uk/alg 

Support materials are also available for Care to Learn. You can find details about what is available and how to order these in our July edition of Childcare News e-bulletin http://caretolearn.ypla.gov.uk/resources/childcarenews.  

If you have any additional queries, you can contact the Learner Support Service on 0845 600 7979. 

2. Payments across EMA years and backdated payments
We would like to remind you that payment decisions cannot cross EMA years. This means that for the end of 2009/10 EMA year no flexibility will be available on late payments and Providers must ensure that all payment decisions are up to date by 27 August. 
We would also like to remind you that EMA applications received by the Learner Support Service (LSS) within 28 days of the start of a learning programme will be eligible to receive backdated payments to the beginning of the learning programme. 

EMA applications received in excess of 28 days from the learning programme start date will be eligible to receive backdated payments to the Monday of the week in which the LSS received the application.

The rules on backdated payments will be rigorously applied in the 2010/11 EMA year. However, once the LSS receives an application, this counts as applying; even if the application is returned to the learner because of problems with the evidence submitted, or questions that have not been completed. 
If you have any queries, please call the Learner Support helpline on 

0845 600 7979.
3. Learner Support resource materials

As you will be aware, a new Government took office on 11th May. For the 2010/11 academic year and going forward, Learner Support will not commission national media campaigns, and will not issue any marketing materials for our schemes. 
However, we are developing a number of support and reference materials, which you will be able to download, to support you in raising awareness of Learner Support schemes. This includes: application form resource packs giving a walkthrough of the application forms and advice on how to support learners to complete these; big pictures explaining the new Care to Learn application process, outlining key elements of Adult Learning Grant (ALG) and Professional and Career Development Loans; briefing packs for partners and stakeholders giving you information and best practice on raising awareness of Learner Support schemes amongst learners. 
We will make all support and reference materials available to download from our website www.ypla.gov.uk/learnersupport and we will update you when any new materials become available through this e-bulletin.
4. Inclusion Managers

As part of the YPLA’s wider inclusion agenda we are keen to help you to implement Learner Support schemes within your organisation and to support you in encouraging young people to participate in learning. We have a number of ways to support you with your queries on Learner Support: 

· All guidance documents for Learner Support schemes can be viewed on YPLA website at www.ypla.gov.uk/learnersupport.  

· You can email us at learnersupportupdate@ypla.gov.uk. 

· You can contact the Learner Support Service helpline on 0845 600 7979. 

· Our Field Force team are there to support you with using the learner assessment and payment system (laps), or if you require any additional support. Details of how to contact them are available at www.ypla.gov.uk/learnersupport/lstoolkit/faq/#Training  

In addition to these we have in post for each region an Inclusion Manager who leads on Learner Support. These are YPLA staff who work within a wider inclusion team to ensure that Learner Support contributes to driving participation and attainment amongst young people. 

We would encourage you to make contact with your regional Inclusion Manager; details of who they are and how to contact them are detailed below:

Simon Lindsay (North East)
Simon.Lindsay@ypla.gov.uk 

Jamilah Shah (East Midlands)
Jamilah.Shah@ypla.gov.uk 

Anne Roper (Yorks and Humber)
Anne.Roper@ypla.gov.uk 

Paul Donbavand (North West)
Paul.Donbavand@ypla.gov.uk 

Rooqia Malik (West Midlands)
Rooqia.Malik@ypla.gov.uk 

Annette Nott (East of England)
Annette.Nott@ypla.gov.uk 

Aleksandra Wasik (London)
Aleksandra.Wasik@ypla.gov.uk 

John Joyce (South West)

John.Joyce@ypla.gov.uk 

Gerrard Marsden (South East)
Gerrard.Marsden@ypla.gov.uk 
5. Important information on Free Childcare for Training and Learning for Work

The Government has taken the decision to stop the Free Childcare for Training and Learning for Work national trial scheme from August 31 this year (2010). No new applications will be accepted for this scheme. 

The Free Childcare for Training and Learning for Work trial scheme has provided support with the costs of childcare for a small group of parents since April 2009. However, since the scheme started, take-up has been lower than anticipated. 

Continued pressures on public expenditure meant that the Department for Education (DfE) is unable to continue with this trial scheme. 

The Department will do all it can to minimise the impact on learning for parents currently supported by the scheme. All parents currently receiving support from Free Childcare for Training and Learning for Work in 2009/10 will continue to receive financial support until 31 August 2010. Transition arrangements will be offered to individual learners if their course ends after this date. 

For further information you can contact the Learner Support Service on 0845 600 7979 or visit the website at www.ypla.gov.uk/learnersupport/freechildcare. 
6. Care to Learn regional training workshops

The Learner Support Service are running a series of regional training workshops during July and August to explain the improvements to the application, assessment and payment process for Care to Learn to Childcare Providers and Learning Providers. 

These workshops will be half-day events for childminders, staff from day nurseries, crèches, play groups, out-of-school clubs, children’s centres, and other organisations providing childcare plus Learning Providers who are responsible for the administration of Care to Learn. We would like to encourage as many Providers as we can to attend these workshops. 

The purpose of these is:

· To inform Providers of the improvements to the application process. 

· To inform Providers of the improvements to the administration systems such as attendance documentation. 

· To give everyone the chance to hear about the Learner Support Service. 

· To provide the opportunity to learn from each other. 

To find out more about these workshops and to register for a place, you can visit the following link https://registration.livegroup.co.uk/childcareadmin or call the Childcare Admin office on 020 8481 2095.

To find out more information on the changes to the applications process for Care to Learn in 2010/11, you can read the briefing notes that are available on the Care to Learn website at http://caretolearn.ypla.gov.uk/resources/childcarenews.  

7. How to find out more

If you would like to register to receive this regular e-bulletin, you should complete our registration form at http://www.ewagroup.com/ypla/newsletter/registration. 

To receive the latest updates on Learner Support childcare schemes, you can sign up to receive the Childcare News e-bulletin by filling in our registration form. 
More information on Learner Support schemes is available at www.ypla.gov.uk/learnersupport 

Learning Providers can call the helpline for support on 0845 600 7979.

Learners can find out more information from the helpline on 0800 121 8989, or visiting www.direct.gov.uk and searching for the relevant scheme.   

If you have any feedback on this publication you can email learnersupportupdate@ypla.gov.uk. 
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